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UNG DUNG HE THONG QUAN LI HOC TAP TRONG QUAN LI HOAT DONG KIEM TRA, DANH GIA
KET QUA HOQC TAP CUA HOC SINH TRUNG HOC PHO THONG THEO TIEP CAN PAM BAO CHAT LUQNG

Nguyén Hoai Bao'*

Tém tit. Trong bdi canh chuyén ddi sb gido duc, hé thdng quan 1i hoc tip (Learning Management System
— LMS) ngay cang dudc trién khai rong rii trong céc trudng trung hoc phd thong. Tuy nhién, phan 16n cic
nghién citu va thuc tién trién khai hién nay méi tap trung vio LMS nhu mot cong cu hd trg day hoc, trong khi
vai trd ciia LMS trong quan 1i hoat dong kiém tra, ddnh gia két qua hoc tap theo tiép can dam bao chit lugng
van chua duge phan tich mot cach hé théng. Bai bao nay nhim 1am 16 co s6 1i ludn ciia viéc ting dung LMS
trong quén 1i hoat ddng KTPG & trudng THPT, phan tich thuc trang trién khai tai cdc nha trudng, tir d6 dé
xuét md hinh quéan 1i hoat ddng KTDG dua trén LMS theo tiép can dam bao chét lugng.

Tir khéa: hé thong qudn Ii hoc tdp, kiém tra, ddnh gid, ddm bdo chdt luong, trung hoc phé thong.
1. Patvande

Kiém tra, danh gia (KTPG) két qua hoc tip ctia hoc sinh trung hoc phd thong (THPT) giit vai trd then
chét trong viéc dinh huéng hoat dong day hoc, phan dnh miic d6 dat dudc muc tiéu gido duc va cung cip
co s6 cho cédc quyét dinh quan 1i nha trudng. Trong tién trinh d8i méi gido duc phd thong, hoat dong kiém
tra, danh gia khong con diing lai & viéc do ludng két qua cudi cing ma ngay cang dudc tiép can theo huéng
dénh gi vi su tién bd ctia ngudi hoc, chi trong ddnh gid qua trinh, tinh cong bang, minh bach va kha ning
cai tién chét lugng day hoc. Chinh vi vdy, yéu cau dit ra ddi v6i cong tic quan li hoat dong kiém tra, danh
gia trong nha trusng THPT ngay cang trd nén phic tap va doi hdi cac cong cu quan 1i phit hgp véi bdi canh
m&i.

Nhim dép ung yéu cidu d6i méi d6, Bo Gido duc va Pao tao da ban hanh Thong tu s6
26/2020/TT-BGDDT, stia ddi, b6 sung quy ché ddnh gia, xép loai hoc sinh trung hoc co s va trung hoc phd
thong. Thong tu nay thé hién ro su chuyén dich tir danh gid ning vé diém s sang két hop ddnh gid bang
nhén xét, danh gia thuong xuyén véi danh gia dinh ki, dong thdi nhdn manh vai trd clia danh gia qué trinh
va viéc sit dung két qua ddnh gia dé hd trg hoc sinh hoc tap t6t hon. Tuy nhién, ciing v6i nhitng yéu ciu d6i
méi d6, cong tic quéan li hoat dong kiém tra, danh gid trong thuc tién cc trudng THPT van con gip nhiéu
khé khin, dic biét trong viéc theo déi tién trinh hoc tip, tdng hop minh ching danh gid, bdo dim tinh nhét
quan va minh bach trong toan trudng.

Trong bdi canh chuyén d6i sé gido duc, viéc ing dung cong nghé thong tin, dic biét 1a cac hé théng
quan 1i hoc tap (Learning Management System — LMS), dudc xem la mot huéng di tit yéu d€ nang cao
hiéu qua quan li nha trudng. Nhan thiic 16 vai tro nay, Bo Gido duc va Pao tao da ban hanh Cong vin sd
4756/BGDDT-CNTT nim 2020 huéng dan xiy dung hé théng LMS bao dam két ndi v6i hé théng TEMIS
ctia Bo. Vin ban nay khong chi khang dinh LMS 1a cong cu hd trg t8 chiic day hoc ma con dinh huéng LMS
nhu mot thanh phan trong hé sinh thai quan Ii gido duc, c6 kha niing luu trit, chia sé va khai thac dit liéu
phuc vu cong tic quan li va bao dam chét luong.
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Tuy nhién, trén thuc t&, viéc trién khai LMS tai nhiéu trusng THPT hién nay van chi yéu tip trung vao
khia canh hd tr¢ giang day hoic t6 chiic kiém tra truc tuyén, trong khi vai trd ctia LMS trong quén li hoat
dong ki€m tra, danh gid theo tiép cin dam bio chét ludgng chua dudc khai thac mot cach diy di va c6 hé
thng. Su thiéu ving cdc mo hinh quéan 1i o rang, gan két chit ché giita yéu cau doi méi danh gia theo
Thong tu 26/2020/TT-BGDDT va dinh hudng tng dung LMS theo Cong vin 4756/BGDDT-CNTT, dang
dit ra khoang tréng c4 vé 1i luan va thuc tién.

Xudt phat tit nhitng van 1i luan va thuc tién trén, nghién citu “Ung dung hé théng quan Ii hoc tap (LMS)
trong quan i hoat dong kiém tra, ddnh gia két qua hoc tip ctia hoc sinh trung hoc phd thong theo tiép can
dam bao chit lugng” dudc thuc hién nham lam 16 nhitng van d& quén 1i clia viéc ing dung LMS trong linh
viic ki€m tra, danh gid, phan tich kha niing ddp ting cdc yéu ciu dam bao chit lugng clia hoat dong danh gid
hoc sinh, tir d6 gép phan ning cao hiéu qua quan li nha truong THPT trong bbi canh d6i méi gido duc va
chuyén ddi s6 hién nay.

2. Co s6 li luan va téng quan tinh hinh nghién citu
2.1. Coséliluan

Quan li hoat dong kiém tra, danh gia theo tiép can dam bao chit luong: Tiép cin dam bio chét lugng
trong gido duc nhin manh viéc thiét lap cac quy trinh c6 hé théng nhiam duy tri, gidm st va cai tién chit
lugng mot céch lién tuc. Dbi v6i hoat dong KTPG, tiép can nay doi hdi su quan 1i chiit ché tir khau lap
ké hoach, t8 chiic thuc hién, gidm sat, phan hoi dén cai tién, dua trén cic minh chiing dang tin ciy. Theo
Nguyén Thi Thu Hudng (2024), quan 1i hoat dong danh gid theo tiép can chit lugng cin dudc thuc hién mot
cach toan dién, bao gdbm quan li muc tiéu danh gi, ndi dung danh gia, phuong phap, cong cu va viéc st
dung két qua danh gia. Theo Lam Trong Nguyén (2025), quan li hoat dong kiém tra, danh gi4 tai cdc trudng
THPT can b4o dam su thdng nhét giita muc tiéu phat trién pham chét, ning luc hoc sinh vé6i hinh thifc va
phuong phap danh gia. Tir tiép can ddm bao chit lugng, c6 thé khai quat ring quan 1i hoat dong kiém tra,
ddnh gia & trusng THPT khong chi diing lai & viéc ban hanh quy dinh hay kiém sodt diém s, ma can huéng
t6i xdy dung mot hé thong quan 1i dua trén minh ching, bio dam tinh minh bach, cong bang va kha ning
phén hoi kip thdi. Day chinh 13 nén tang 1i ludn quan trong dé xem xét vai tro clia cdc cong cu quan 1f hién
dai, trong d6 c6 hé thdng quan 1i hoc tip (LMS), nhu mdt giai phap hd trg hiéu qua cho quan 1i hoat dong
kiém tra, d4nh gia theo tiép can dam bao chit lugng.

Heé théng quan li hoc tap (LMS) trong gido duc phd thong: LMS 13 hé thong phan mém quan li, t& chiic,
theo déi va danh gia cac hoat dong hoc tip ctia ngudi hoc trong moi trudng sb. Trong gido duc phd thong,
LMS ngay cang dudc st dung dé hd trg day hoc truc tuyén, day hoc két hop va quén 1i hoc tip cd nhan héa.
Hé thong nay cho phép ngudi day va ngudi hoc tiép cin, chia sé tai nguyén hoc tap, thuc hién cac hoat dong
tuong tic hoc thuat, dong thdi cung cép dif liéu vé tién trinh va mifc d dat dudc clia ngudi hoc, qua dé hd
trg danh gia hiéu qua qua trinh hoc tap (Oliveira et al., 2016). Tt géc dd quan 1i, LMS c6 kha nang luu trit
va xit 1f dit liéu hoc tap 16n, cung cip thong tin kip thdi vé tién do, két qua hoc tip ctia hoc sinh, dong thdi
hd trg nha trudng giam sit hoat dong chuyén mon cia gido vién. Pay chinh 12 nén ting quan trong dé€ LMS
dugc khai thac nhu mot cong cu quan 1i hoat dong KTDG theo tiép cin dam bao chét luong.

2.2. Tong quan tinh hinh nghién citu

Trong cac nghién ctiu vé gido duc s, hé thdng quan 1i hoc tap (Learning Management System — LMS)
thudng dudc tiép cin nhu mot nén ting cong nghé giit vai tro trung tim trong viée t6 chiic, didu phdi va
giam sit cac hoat dong day hoc trong méi trudng truc tuyén va két hop. Theo hudng tiép can nay, LMS
khong chi 1a cong cu luu trii hoc liéu ma con 1a ha tang s6 cho phép thiét ké, trién khai va theo di toan bo
qué trinh hoc tip ctia ngudi hoc mét cach c6 hé théng. Thong qua LMS, cdc hoat dong hoc téip, tuong tic
su pham va danh gia két qua hoc tap dugc s6 héa va luu vét, tao diéu kién cho viéc phan tich tién trinh, mic
dd tham gia va hidu qua hoc tap ctia hoc sinh, qua d6 hd trg cac quyét dinh su pham va quan li gido duc dua
trén dit liéu (Omar Talbi & Abdelkader Ouared, 2024).

Tir géc do thuc tién, nhidu nghién citu cho thiy LMS da dudgc trién khai rong rii trong cic cd s& gido
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duc v6i miic d6 va hinh thiic khac nhau, tily thudc vao diéu kién ha tang, ning luc sb ctia doi ngil gido vién
va dinh huéng quan li ctia nha trudng. Moodle thudng dudc ghi nhin 1a nén ting LMS ma ngudn md c6
tinh linh hoat cao, cho phép cic co sé gido duc chii dong tiy bién chiic niing va ciu triic khéa hoc theo nhu
cAu dao tao (Tran Minh Chuong, 2018). Google Classroom ndi bat & tinh don gian, dé tiép cin va kha ning
tich hop hiéu qua véi hé sinh théi cac ting dung ctia Google, phit hgp véi nhu ciu t6 chitc day hoc truc tuyén
& quy md trudng hoc (Ha Thi Thdy va cong sy, 2021). Bén canh d6, Canvas 1a mot hé théng LMS thuong
mai véi nhiéu chifc niing nang cao, hd trg hiéu qua cac hinh thiic hoc tap két hgp va ca nhan héa qua trinh
hoc tap ctia ngudi hoc (Luong Ngoc va Hong Anh, 2024).

O binh dién chiic ning, céc nghién ciiu déu thdng nhit ring LMS cung cip mot tap hop cong cu tuong
dbi day di cho cong tic quan li hoc tip, bao gdm quan 1i ndi dung khéa hoc, quan li ngudi hoc, hd trg giao
tiép — tuong tac va theo doi, danh gid két qua hoc tap. LMS cho phép t& chiic hoc liéu mdt cach c6 ciu tric,
phéan quyén rd rang cho cic chi thé tham gia, ddng thdi hd trd thu thap va tdng hop dif liéu vé tién do, miic
do hoan thanh nhiém vu va két qua hoc tap ctia ngudi hoc. Nhitng dif liéu nay c6 y nghia quan trong dbi
voi hoat dong quén Ii va céi tién cht lugng day hoc (Bradley, 2021) Nguyén Thi Thanh Thuy (2022) chi
ra rang nang luc st dung cong nghé ctia gido vién, diéu kién ha tang ky thuat va su hd trg v& mit quan 1i
12 nhitng yéu t6 then chét anh hudng dén hiéu qua day hoc truc tuyén. Diéu nay cho thiy LMS chi thuc su
phat huy vai trd nhu mot cong cu quan 1 hoc tap khi dude dit trong mot chién lude quan i tong thé, gan két
gitta cong nghé, con ngudi va quy trinh

Tir viéc phan tich trén cho thiy, nghién ctiu trong va ngoai nudc da chi ra vai tro tich cuc ctia LMS trong
nang cao hiéu qua day hoc va danh gia hoc tap. Tuy nhién, phan 16n cdc cong trinh tip trung vao khia canh
su pham hoic cong nghé, it nghién ciu tiép can LMS tit géc do quan 1i chit lugng hoat dong KTPG, dic
biét trong bdi canh gido duc phd thong Viét Nam. Diéu nay cho thiy su can thiét ctia viéc nghién ctiu mot
cich c6 hé thdng vé ting dung LMS trong quén 1i hoat dong KTDG theo tiép can dam bao chét lugng.

3. Phuong phap nghién ctru

Phan tich tai liéu: Nghién cifu cic cong trinh khoa hoc, vin ban quan 1i gido duc lién quan dén KTDG,
dam bao chét lugng va ing dung LMS. Qua trinh phan tich tai liéu dudc tién hanh theo céc budc: (1) Thu
thap va sang loc tai liéu dua trén mic do lién quan dén chi dé nghién citu va tinh cip nhat; (2) Hé thong
héa cic quan diém, khdi niém va mo hinh quan 1i hoat dong kiém tra, danh gid theo tiép cin dam bao chit
lugng; (3) Phan tich vai tro, chiic ndng va kha nang ing dung cia LMS trong quan li hoat ddng day hoc va
ddnh gid hoc sinh; (4) Ddi chiéu cac két qua nghién ctiu v6i yéu cau ctia cdc vin ban quan 1i gido duc hién
hanh d& 1am r6 tinh phu hop va kha ning van dung trong bdi canh trudng trung hoc phd thong.

Khao sit thuc tién: Phuong phd nay dugc sit dung nham thu thap dif liéu thuc chiing vé mic do va cach
thifc ing dung LMS trong quan i hoat dong kiém tra, danh gia két qué hoc tap tai cdc trudng trung hoc phd
thong. Phuong phép niy cho phép phan dnh nhan thdc, ddnh gid va trdi nghiém cla cdc nhém chi thé khac
nhau trong nha trudng, tif d6 1am ré hiéu qua cling nhu nhitng vin dé dit ra trong qu4 trinh trién khai LMS
dudi géc do quan 1i.

Mau khio st gdbm 355 ngudi dudc lua chon tai 08 trudng trung hoc phd thong trén dia ban Thanh phd
Hb Chi Minh. Viéc chon miu dudc thuc hién theo phuong phap chon mau c6 chii dich, nhim bao dam su
dai dién cho cdc nhém dbi tugng truc tiép tham gia va chiu tic dong ctia hoat dong kiém tra, danh gia. Cu
thé, mau khio sit bao gdm 55 cin bd quan 1i (Hiéu trudng, phé Hiéu trudng va td trudng chuyén mon), 115
gido vién thudc cic mon hoc khac nhau, 130 hoc sinh tit 16p 10 dén 16p 12 va 55 cuu hoc sinh da hoan thanh
chuong trinh trung hoc phé thong. Co cAu miu da dang nay gitdp thu thap di liéu tir nhidu géc nhin, qua d6
ting cudng do tin ciy va kha niing suy luan ctia két qua nghién ciiu.

Cong cu khao sat 1a bang hoi duge xay dung trén co sG thang do Likert nam muc, phu hgp véi muc tiéu
do ludng nhan thiic, mic d6 dong thuin va danh gia chit luong. Pi véi cac phat bi€u do miic do dong y,
thang do dudc quy udc tlf 5 — hoan toan ddng y dén 1 — hoan toan khong ddng y; dbi véi cac phat biéu danh
gia chit lugng, thang do dudc xac dinh tir 5 — tbt dén 1 — kém. Céc phat biéu khao sat tip trung vao cac ndi
dung nhu mic do sit dung LMS trong quan li kiém tra, ddnh gi4; tinh minh bach va nhit quéan ctia hoat dong
ddnh gi4; kha niing theo ddi tién trinh hoc tap va hd trg cai tién chét lugng.
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Dé& phuc vu phan tich dinh Iugng, thang do nim miic dugc chuyén déi sang dang thang do gid tri khoang
cach theo cong thiic (5-1)/5=0,8. Trén co sG do, cac gia tri trung binh dugc phén loai thanh nam mic tuong
ting, tif mtc thip nhit dén mic cao nhit, bio dim tinh théng nhét va thuan 1gi cho viéc dién giai két qui
khéo sat. Cach tiép can nay cho phép phan tich sau sic hon mic d danh gia ctia cac nhom dbi tugng, dong
thdi hd trg so sanh va téng hop dit lidu trong qua trinh thao luan két qua nghién ciiu.

4. Két qua nghién citu

4.1. Ung dung LMS trong quan li 1ap ké hoach kiém tra, danh gia két qua hoc tap hoc sinh
trung hoc pho thong

LMS cho phép nha trudng xay dung va quén 1i ké hoach KTDG mét cich thdng nhit, tit ké hoach kiém
tra thudng xuyén, dinh ki dén danh gid tong két. Thong qua LMS, cdn bd quén li c¢6 thé gidm sit viéc xay
dung dé kiém tra, lich ki€m tra va mic do tuan thi ké hoach cia gido vién, gop phan dam bao tinh dong
bd va nhit quan trong toan trudng. Do d6, danh gid thuc trang quan 1i 1ap ké hoach kiém tra, danh gid 1a co
s6 quan trong dé nhan dién miic do ddp dng yéu cau ddm bao chit lugng va dinh hudng cii tién hoat dong
ddnh gi4 trong bbi canh ddi méi gido duc hién nay. Két qua khao sat thé hién & bang 1

Bdng 1. Két qud ddnh gid iing dung LMS trong qudn li Idp ké hoach kiém tra, ddnh gid
két qud hoc tdp hoc sinh trung hoc phé thong (n=355)

Noi dung khao sat 1 2 3 4 5 DTB

St dung LMS d€ xay dung va cong bd ké hoach kiém tra, ddnh gia phi hop

oa N > 2 A 9 41 79 29 197 4.03
muyc tiéu chuong trinh gido duc pho thong.
Tl(ih h(}gke hoach !qem /tra, (Elanh gid trén LMS v6i ke hoach day hoc va 3 17 9] 63 171 402
phén phoi chuong trinh cdc mon.
SEI dung LMS; deé 1ap lich kiém tra, danh gid thuong xuyén va dinh ki mot 15 33 3] 153 123 305
cach thong nhat, khoa hoc.
Xic dinh mitc d6 tham gia ctia t chuyén mon va gido vién vao xay dung ké
hoach kiém tra, ddnh gia thong qua LMS. 0 > 47 17 131 3.87
St dung dit liéu va bdo cdo trén LMS d€ diéu chinh, hoan thién ké hoach
ki€m tra, ddnh gia cia nha trudng. 7 25 3 13 133 3.97
Trung binh t6ng 10.60 3340 6420 9540 151.40 3.97

Ngudn: Két qui khao sit clia tic gia (tif thang 7/2025-11/2025)

Két qui khao st & bang 1 phan dnh kha r6 thuc trang ting dung LMS trong quan 1i 1ap ké hoach ki€ém
tra, danh gia tai cic trudng trung hoc phé thong, véi diém trung binh chung dat 3,97, tuong ting mic kha
— t6t. Noi dung c6 diém trung binh cao nhit 1a “Stt dung LMS d€ xdy dung va cong bd ké hoach kiém tra,
dénh gia phit hdp muc tiéu chuong trinh gido duc phé thong” (DTB = 4,03). Két qua nay cho thiy LMS da
dugc khai thac hiéu qua nhu mot cong cu hd trg cong khai héa va chuin héa ké hoach danh gid, dap tng yéu
cAu ddi méi ctia chuong trinh gido duc phd thong hién hanh. Tuong tu, chi bdo “Tich hop ké hoach kiém
tra, ddnh gid trén LMS v6i ké hoach day hoc va phan phdi chuong trinh cdc mén” ciing dat miic cao (DTB
=4,02), phan anh su gin két tuong ddi chit ché gitta hoat dong danh gid va td chiic day hoc. Trong 05 noi
dung khdo sat, noi dung “Xac dinh miic do tham gia ctia t6 chuyén mén va gido vién vao xiy dung ké hoach
ki€m tra, ddnh gid thong qua LMS” c6 diém trung binh thip nhit (DTB = 3,87). Diéu nay cho thiy vai tro
tham gia ctia cdc chd thé chuyén mon trong 1ap ké hoach trén nén tang LMS chua thuc su dong déu, con
phu thudc nhiéu vao dinh huéng quéan Ii tir cip linh dao nha trudng. Nhin chung, cic gi4 tri trung binh &
mic 4 va 5 chiém uu thé (trung binh 95,40 va 151,40 lugt lua chon), cho thdy LMS da budc dau dudgc st
dung kha hiéu qua trong quan li 1ap ké hoach kiém tra, danh gia. Tuy nhién, két qua ciing gdgi md nhu cau
ting cudng tinh tham gia va khai thac sau hon dit liéu trén LMS d€ nang cao chét lugng quan i theo huéng
dam bio chit lugng.
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4.2. Ung dung LMS trong quan Ii to chitc thire hién kiém tra, danh gia két qua hoc tap hoc sinh
trung hoc pho thong

Viéc t8 chiic KTPG trén LMS gitip chuin héa quy trinh kiém tra, giam thi€u sai s6t trong qua trinh thuc
hién. Du6i géc dd quan li, viéc t3 chic thuc hién kiém tra, danh gia khong chi nhim bio dam diing quy
dinh ma con phan anh niing luc diéu hanh, gidm sat va xit li tinh hudng ctia doi ngii quan 1i va gido vién. Do
d6, danh gid thuc trang quan 1i t§ chic thuc hién kiém tra, ddnh gid 13 co s quan trong dé nhan dién nhiing
diém manh, han ché va dé xuét cic giai phap nang cao chit lugng danh gia hoc sinh trong nha trudng trung
hoc phé thong. Két qua khao sat thé hién & bang 2.

Bdng 2. Két qud ddnh gid iing dung LMS trong qudn li t6 chifc thic hién

kiém tra, ddnh gid két qud hoc tdp hoc sinh trung hoc phé théng (n=355)
Noi dung khao sat 1 2 3 4 5 bTB
Ung dung LMS d€ t6 chc trién khai cdc hoat dong kiém tra, danh gid theo

P 3 3 .
dung ke hoach va quy trinh da phé duyét. 7 7 27 7 211 405
LM§ ho trf} d1e11 ph\01,.[/>han' fong va phoi hgp trach nhiém gitta can by quan 49 13 45 23 225 402
Ii, to chuyén mon va gido vién.
Su dung;LMvS dé quan 1i tien trinh thuc hién kiém tra, danh gia cua gido vién 1 27 73 101 143 305
trong suot nam hoc.
Ung dlil’lg I,HM'SA‘)nham bz}o da.n/l tinh pghmm tic, cong bang va nhat quan 5 5] 27 93 179 410
trong to chiic kiém tra, ddnh gid hoc sinh.
Ung d/l_mg IiMS de gidm sat viéc Athyrc Plen cdc hinh thiic, phuong phap kiém 39 5 79 69 163 388
tra, danh gia theo quy dinh chuyén mon.
Ung d.l_mg LM§ trqng Hhat h1e,n,, ghi nhdn va xu i kip thdi cdc tinh huong 29 13 15 181 17 397
phat sinh khi t6 chic kiém tra, ddnh gid.
Trung binh tong 2333 3033 4433 84.00 173.00 3.99

Ngudn: Két qua khio sit ctia tic gia (tif thang 7/2025-11/2025)

Két qua kho st & bang 2 cho thy, miic do tng dung LMS trong quan li t& chiic thuc hién kiém tra,
danh gi4 tai c4c trudng trung hoc phé thong dat diém trung binh chung 3,99, phan anh xu hudng trién khai &
miic kha cao, tuong d6i on dinh giita cic ndi dung khao sit. Noi dung cé diém trung binh cao nhét 1a “Ung
dung LMS nhiam bao dam tinh nghiém tic, cong bang va nhit quan trong t& chic kiém tra, ddnh gia hoc
sinh” (PTB = 4,10). Két qua nay cho thly LMS dudc nhin nhin nhu mot cong cu hitu hiéu gép phan chuin
héa quy trinh t3 chiic kiém tra, gizm thiéu tinh chii quan va ting cudng tinh cong bang trong danh gid hoc
sinh. Tiép theo, ndi dung “Ung dung LMS dé€ t5 chiic trién khai cac hoat dong kiém tra, danh gia theo diing
ké hoach va quy trinh da phé duyét” ciing dat mic cao (DTB = 4,05), phan 4nh vai trd ro nét ctia LMS trong
hé tr¢ nha trutng hién thuc héa ké hoach danh gia. Ngudc lai, noi dung “Ung dung LMS d€ giam sat viéc
thuc hién cdc hinh thifc, phuong phdp kiém tra, dinh gid theo quy dinh chuyén mén” cé diém trung binh
thip nhit (DTB = 3,88). Piéu nay cho thiy chiic ning gidm sit chuyén sau thong qua LMS chua dudc khai
thac ddng déu, con phu thudc vao ning luc st dung cong nghé va théi quen quén li ciia tiing don vi. Nhin
chung, tin suét Iua chon mifc 4 va 5 chiém uu thé ro rét (trung binh 84,00 va 173,00), khang dinh LMS da
va dang dudc st dung tuong ddi hiéu qua trong tS chifc thuc hién kiém tra, danh gia. Tuy nhién, két qua
cling gdi md nhu cau ting cudng khai thac cc chic ning giam sat va xi 1i tinh huéng ctia LMS nham nang
cao hiéu qua quan Ii theo tiép can dam bao chét lugng.

4.3. Ung dung LMS trong quan li giam sat va dam bao tinh cong khai, minh bach cia hoat
dong kiém tra, danh gia két qua hoc tap hoc sinh trung hoc phd thong

Mot wu thé ndi bat ctia LMS 1a kha ning cung cép dit liéu theo thai gian thuc vé hoat dong KTPG. Cén
bd quén i c6 thé theo ddi tién do kiém tra, két qua danh gid, phat hién kip thdi cdc diu hiéu bat thudng, tir
d6 nang cao tinh minh bach, cong bang va dd tin ciy ctia hoat dong KTDG. Do d6, phan tich thuc trang ting
dung LMS trong quén 1i giam sat va cong khai, minh bach hoat dong ki€m tra, ddnh gid cé y nghia quan
trong di véi viéc nang cao hiéu qua quan 1i chit lugng gido duc & trudng trung hoc phd thong. Két qua
khdo st thé hién & bang 3.
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Bdng 3. Két qud ddnh gid iing dung LMS trong qudn Ii gidm sdt va ddam bdo tinh cong khai, minh bach
ciia hoat dong kiém tra, ddnh gid két qud hoc tdp hoc sinh trung hoc pho thong (n=355)

Noi dung khao sat 1 2 3 4 5 DTB

St dung LMS dé€ theo ddi, giam sat toan bd qua trinh kiém tra, danh gid két

, N . 15 29 61 89 161 3.99
qud hoc tap hoc sinh.
Cf)ng khai k& hoach, lich va hinh thiic kiém tra, danh gia trén LMS cho céc 9 21 55 95 175 414
doi tugng lién quan. ’
Minh bach trong cong b6 két qui kiém tra, dénh gia thong qua hé théng 13 25 7 85 161 4.00
LMS cta nha trudng. ’
Luu trt va truy Xl{ét minh ching danh gia hoc sinh trén LMS phuc vu cong 15 29 73 11 127 386
tac gidm sat va kiém tra. ’
St dung LMS d€ phat hién, canh bao va xt 1i cac d4u hiéu bit thutng trong
hoat dong kiém tra, d4nh gid. A3 19 109370
Béo dam quyén tiép can thong tin danh gia ciia hoc sinh va phu huynh thong 9 23 59 97 167 410
qua LMS. N ’
Trung binh t6ng 13.67 2733 6633 97.67 150.00 3.97

Ngudn: Két qua khao sit clia tic gia (tif thang 7/2025-11/2025)

Két qua khao sit & bang 3 phan 4nh tuong dbi rd mic do ing dung LMS trong quéan li gidm sét va bao
ddm tinh cong khai, minh bach ctia hoat dong kiém tra, danh gid, v6i diém trung binh chung dat 3,97, tuong
ting miic kha. Noi dung dat di€ém trung binh cao nhit 12 “Céng khai ké hoach, lich va hinh thiic ki€m tra,
dénh gia trén LMS cho cac ddi tugng lién quan” (DTB = 4,14). Két qua nay cho thdy LMS da dudgc st dung
hiéu qua nhu mot kénh cong b thong tin, gép phan nang cao tinh minh bach va kha ning tiép can clia cic
chii thé lién quan. Tiép theo, noi dung “Bio ddm quyén tiép can thong tin danh gid ctia hoc sinh va phu
huynh thong qua LMS” ciing dat miic cao (DTB = 4,10), phan 4nh su cai thién rd rét vé tinh cong khai va
trach nhiém giai trinh trong hoat dong danh gia. O nhém c6 diém trung binh, “St dung LMS dé theo doi,
giam sat toan bd qua trinh kiém tra, danh gid két qua hoc tip hoc sinh” (PTB = 399) va “Minh bach trong
cong bd két qua kiém tra, danh gid thong qua hé théng LMS ctia nha trudng” (DTB = 4,00), cho thy chiic
ning gidm sat va cong bd két qua da dudc trién khai kha dong déu. Ngudc lai, ndi dung “Str dung LMS
d€ phat hién, canh bdo va xi 1i cac diu hiéu bat thudng trong hoat dong kiém tra, danh gid” c6 diém thap
nhét (PTB = 3,70). Diéu nay cho thiy cic chifc ning phan tich siu va cinh bdo rii ro cia LMS chua dudc
khai thac hiéu qua. Nhin chung, ty 1& Iva chon miic 4 va 5 chiém uu thé (97,67 va 150,00), khang dinh LMS
déng vai trod tich cuc trong ting cudng cong khai, minh bach, song vin can dudgc st dung sau hon cho giam
sat chuyén mon va kiém sodt chét luong.

4.4. Ung dung LMS trong quan li phan hdi va cai tién chit lrgng hoat déng kiém rta, danh gia
két qua hoc tap hoc sinh trung hoc phé thong

Trong bdi canh chuyén ddi s6, hé théng LMS tao diéu kién thuan Igi cho viéc thu thap, phan tich va khai
thac dit liéu danh gid, tit d6 hd trg qua trinh phan hoi va cai tién dién ra lién tuc, dva trén minh chiing. Vi
viy, viéc danh gia thuc trang mifc d6 ing dung LMS trong quan 1i phan hdi va cii tién chét lugng hoat dong
ki€m tra, danh gia c6 y nghia quan trong ddi v6i nang cao hiéu qua quan 1i va cht lugng gido duc & trudng
trung hoc phd thong. Két qua khao sat thé hién & bang 4.

Bdng 4. Pdnh gid két qud iing dung LMS trong qudn li phdn hoi va cdi tién chdt luong hoat dong kiém tra, ddnh gid
két qud hoc tdp hoc sinh trung hoc phd thong (n=355)

Noi dung khao sat 1 2 3 4 5 DTB

St dung LMS d€ cung cip phan hdi kip thdi, ré rang cho hoc sinh sau céac

R g h - 21 25 53 107 149 3.95
hoat dong ki€m tra, ddnh gid.
K\ha¥ }hac do l,1e_:u ddnh gia trén LMS phuc vu dieu chinh ke hoach day hoc 9 63 11 179 93 380
va kiém tra, danh gia.
S}r dung LMS dé theo doi tien b hoc tap va ho trg cai thién ket qua hoc tap 19 17 103 65 151 388
cua hoc sinh.
Tg chuS ph.:a'n .t:ch kizt qué kiém tra, danh gia trén LMS nham xdc dinh céc 33 53 47 85 147 376
diém can cdi tien chat lugng.
S_li dung LMS tr'o,ng de xua\Lt va\trlen khai cac bién phdp cai tien hoat dong 19 107 5 55 169 370
ki€m tra, ddnh gid trong nha truong.
Trung binh tSng 20.20 51.00 43.80 98.20 141.80 3.82
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Ngudn: Két qua khao sit clia tic gia (tif thang 7/2025-11/2025)

Két qua khao sat & bang 4 cho thiy, miic do ing dung LMS trong quan li phan hoi va cai tién chit lugng
hoat dong kiém tra, danh gia dat di€ém trung binh chung 3,82, phan dnh mtc kh4, song thip hon so véi cic
khau 1ap ké hoach, t6 chiic thuc hién va giam sat. Noi dung c6 di€ém trung binh cao nhét 12 “Stt dung LMS
dé€ cung cip phan hdi kip thdi, rd rang cho hoc sinh sau cc hoat dong kiém tra, ddnh gia” (PTB = 3,95).
Diéu nay cho thly LMS di dudc st dung tuong d6i hiéu qua trong viéc truyén tii phan hdi, gép phan hd trg
hoc sinh nhan dién két qua hoc tip va diéu chinh qu4 trinh hoc. Tiép theo, ndi dung “Sit dung LMS d€ theo
ddi tién bo hoc tap va hd trg cai thién két qua hoc tap ctia hoc sinh” dat DTB = 3,88, phan 4nh vai trd nhit
dinh ctia LMS trong theo déi su tién bd, dii miic do khai thac chua that su dong déu. Hai noi dung lién quan
truc tiép dén cai tién chét lugng c6 di€ém trung binh thip hon. Cu thé, “T6 chiic phan tich két qui kiém tra,
danh gia trén LMS nham xac dinh cdc diém cin cai tién chit lugng” dat DTB = 3,76 va thip nhét 1a “Si
dung LMS trong dé xuét va trién khai cic bién phap cai tién hoat dong kiém tra, danh gia trong nha trudng”
(PTB = 3,70). Két qua nay cho thiy LMS chi yéu méi dudc sit dung & miic hd trg phan hoi, trong khi chiic
ning phan tich dit liéu chuyén sau va chuyén héa két qua danh gia thanh cac quyét dinh cai tién quan 1i van
con han ché. Nhin chung, ty 1& Iia chon mtc 4 va 5 van chiém uu thé (98,20 va 141,80), song su chénh léch
gitta cdc chi bdo cho thiy nhu ciu ting cudng khai thic LMS nhu mot cong cu cai tién chét lugng dua trén
dit liéu, thay vi chi diing lai & vai trd hd trg phan hoi.

5. Deé xuit mé hinh quan Ii hoat dong kiém tra, danh gia dua trén LMS theo tiép cin dam
bao chat lugng

Trén cd s6 tong hop két qua nghién ciu Ii luan va phan tich thuc tién vé quan li hoat dong kiém tra, ddnh
gid tai cdc trudng trung hoc phd thong, bai bio dé xuit mo hinh quéan Ii hoat dong kiém tra, ddnh gia dua
trén hé thong LMS theo tiép can dam bo chit lugng. M6 hinh dugc xay dung nham khic phuc tinh trang
quan 1i phan tan, thiéu lién thong dif liéu va han ché trong gidm sat, phan hdi va cai tién chit lugng hoat
dong danh gia.

Thit nhét, 14p k& hoach va chudn héa quy trinh kiém tra, danh gia. O hop phan nay, LMS dugc sit dung
nhu mot cong cu hd trg xay dung, cong bd va quan 1i ké hoach kiém tra, danh gid mot cach thdng nhit, bdo
dam su phu hop v6i muc tiéu chuong trinh, ké hoach day hoc va yéu cau phat trién pham chit, ning luc hoc
sinh. Viéc chudn héa quy trinh trén nén tang LMS gép phan ning cao tinh nhit quan va minh bach trong
quan li.

Thi hai, t§ chiic va giam sat thuc hién hoat dong kiém tra, danh gia. LMS ddng vai trd trung tim trong
diéu phéi, theo doi va gidm sat qua trinh trién khai c4c hinh thic kiém tra, ddnh gid. Thong qua viéc sb héa
quy trinh, luu vét hoat dong va phan quyén 16 rang, nha trudng c6 diéu kién ki€m sodt tot hon viéc tuan thi
quy dinh chuyén mon, dong thai kip thoi phat hién va xit 1 cdc tinh hudng phat sinh trong qua trinh thuc
hién.

Thii ba, phan tich dit liéu va cung cAp phan hdi cho cdc bén lién quan. Dit liéu dénh gid dudc thu thap,
luu trit va xt 1i tip trung trén LMS, tao cd s& cho viéc phan tich két qua hoc tap, theo déi tién bo clia hoc
sinh va danh gid hiéu qua tS chic day hoc. Trén nén tang d6, phan hdi dugc thuc hién mot cach kip thdi, ro
rang va c6 cin ct, ho trg gido vién diéu chinh hoat dong giang day va gitp hoc sinh cai thién két qua hoc
tap.

Thi tu, cai tién lién tuc chét lugng hoat dong kiém tra, ddnh gia. K&t qua phan tich va phan hoi tit LMS
dugc st dung nhu minh chiing cho qua trinh ra quyét dinh quén li, tir diéu chinh ké hoach, hoan thién quy
trinh dén dé xuét cdc bién phap ning cao chit lugng danh gia. Céch tiép can ny gép phan hinh thanh vin
héa quéan 1 dua trén dit lidu va thiic ddy cai tién chét lugng mot cach lién tuc, c6 hé thong.

Tém lai, md hinh quan 1 hoat dong kiém tra, danh gid dua trén LMS theo tiép can dam bo chit luong
nhén manh vai trd ctia LMS khong chi 1a cong cu hd trg ki thuat, ma 1a ha ting quéan 1i tich hop, két n6i
hiéu qua cac chi thé quan 1i, gido vién va hoc sinh trong mot hé thdng dam bio chét lugng théng nhét, minh
bach va huéng t6i cdi tién bén viing.
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6. Kétluan

Nghién citu da 1am rd vai tro ctia hé thdng LMS trong quan li hoat dong kiém tra, danh gia két qua hoc
tap cia hoc sinh trung hoc phd thong theo tiép can ddm bao chét lugng. Thong qua phan tich 1f luan va dit
liéu khao sat thuc tién & 08 truong THPT trén dia ban Thanh phd HO Chi Minh. Két qua cho thiy, viéc ing
dung LMS khéng chi hd tr¢ sé héa cac khau ki thuit clia qua trinh ki€m tra, ddnh gi két qua hoc tap clia
hoc sinh THPT ma con gép phan nang cao hiéu qua quéan li & cic phuong dién 1ap ké hoach, t& chiic thuc
hién, gidm sat, phan hdi va céi tién chit luong. Pic biét, LMS tao diéu kién hinh thanh co ché quan 1i dua
trén dif lidu, ting cuong tinh cong khai, minh bach va trach nhiém gidi trinh trong hoat dong kiém tra, danh
gia két qua hoc tap ctia hoc sinh. Trén co s¢ d6, bai biao dé xuit mo hinh quéan li hoat dong kiém tra, danh
gia dua trén LMS theo tiép cian dam bio chét luong cong khai, minh bach va van hanh theo chu trinh cai
tién lién tuc. M hinh niy c6 kha niing ddp dng yéu cau ddi méi qua trinh kiém tra, danh gia trong Chuong
trinh gido duc phd thong 2018 va phii hop véi dinh huéng chuyén ddi s6 trong quén 1i nha trudng hién nay.
Tuy nhién, nghién ctfu van con han ché vé pham vi khao sat va chua di sau phén tich tic dong dai han clia
mo hinh. C4c nghién ctiu tiép theo c6 thé md rong dbi tugng, két hop phuong phap dinh tinh chuyén sau va
danh gia hiéu qua trién khai mo hinh trong nhiing bdi canh gido duc khac nhau, nhim hoan thién hon co s&
khoa hoc va thyc tién cho quan 1 hoat dong kiém tra, dinh gia trong nha trudng phd thong.
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ABSTRACT

Application of Learning Management Systems in Managing Assessment Activities of Student
Learning Outcomes

in Upper Secondary Schools Based on a Quality Assurance Approach

In the context of digital transformation in education, Learning Management Systems are increasingly
being implemented in upper secondary schools. However, most existing studies and practical
implementations primarily focus on Learning Management Systems as tools to support teaching and
learning, while their role in managing assessment activities of student learning outcomes from a quality
assurance perspective has not been systematically examined.

This paper aims to clarify the theoretical foundations for applying Learning Management Systems in
managing assessment activities in upper secondary schools, analyze current implementation practices, and
propose a management model for assessment activities based on Learning Management Systems following
a quality assurance approach. The proposed model is expected to enhance the effectiveness, transparency,
and consistency of assessment management in upper secondary education.

Keywords: learning management systems; assessment, quality assurance; upper secondary education.
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