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TU NGON NGU PANH GIA })I;EN’PHAT TRIﬁN\ KHA NANG NHAN DIEN THAI PO
TRONG VAN BAN: MOT PHAN TICH GIAO TRINH LIFE - UPPER INTERMEDIATE

Han Thi Bich Ngoc!*

Tém tét. Bai viét khdo sat cdc ngudn luc Théi do trong gido trinh Life — Upper Intermediate (National
Geographic Learning/Cengage, 2012) trén cd s& khung li thuyét Ngon ngit danh gia ctia Martin va White
(2005), qua d6 1am rd tiém ning clia ngdn ngit danh gia trong viéc hd trg ngudi hoc phat trién kha ning nhan
dién thdi do trong viin ban. Nghién ctiu dugc tién hanh theo hudng két hgp phan tich dién ngon dinh tinh véi
théng ké mé ta nham xac dinh céc xu huéng phan bd va phan cuc ctia cic ngudn luc ddnh gia. Két qua cho
thiy Thdm gid (Appreciation) giif vai tro chi phéi, trong khi Phan xét (Judgement) vi Cam xtc (Affect) xuit
hién v6i tAn sudt thap hon va mang tinh b8 trg. O ca ba ti€u hé théng, céc biéu thic mang cuc tinh tich cuc
chiém wu thé rd rét so véi cac biéu thiic tiéu cuc, qua d6 kién tao mot giong diéu chii dao mang tinh khich
18, lac quan va dinh huéng gia tri. Nhitng phét hién nay cho thiy gido trinh Life — Upper Intermediate khong
chi truyén tai noi dung théng tin ma con ma héa cac dinh hudng thai do va hé gid tri théng qua cac lua chon
ngon ngit mot cach cé hé thdng. Trén co s6 d6, bai viét thio luan cac ham ¥ su pham dbi véi giang day doc
hiéu tiéng Anh & bac dai hoc, nhin manh vai trd ctia viéc khai thac cac biéu hién Théi d6 nhu nhitng d4u hiéu
ngon ngit then chdt gitp sinh vién nhan dién giong diéu, l1ap trudng va cac gid tri dudc kién tao trong vin ban,
tir d6 gép phan phat trién ning luc doc hiéu hoc thuit va tu duy phan bién.

Tir khoa: Li thuyét Ngon ngit ddnh gid; hé thong Thdi do; gido trinh EFL; doc hiéu hoc thudt; Life — Upper
Intermediate.

1. Dit vin dé

Ngon ngil trong vin ban khong chi ¢ chic ning truyén dat thong tin, ma con phan 4dnh cich ngudi st
dung ngdn ngit gan gia tri, thé hién thai do va boc 16 quan diém dbi v6i con ngudi, su vat va hién tugng
dugc dé cap. Trong khuon khd Ngon ngit hoc Chiic niing hé thong, 1i thuyét Panh gia do Martin va White
(2005) d& xuét da cung ciAp mot md hinh phan tich ¢6 hé théng nhiam li gidi cich ngdn ngit ma hoa cac y
nghia lién nhan nay. Theo d6, Hé théng Panh gia bao gdm ba tiéu hé théng c6 quan hé chit ché v6i nhau:
Théi do (Attitude), Giong diéu (Engagement) va Thang d (Graduation). Trong ba tiéu hé théng nay, Thai
dd giit vai tro trung tAm trong viéc 1am rd cach vin ban biéu dat va dinh huéng cic danh gia vé cam xiic,
hanh vi con ngudi cling nhu gid tri cta sy vat va hién tugng.

Miic du ngon ngit danh gid da dudc nghién cifu rong rii trong nhiéu loai hinh dién ngdn, cc gido trinh
tiéng Anh nhu mét ngoai ngit (EFL) vin chua nhan dudc su quan tim tuong xing, du ddy 1a ngudn luc quan
trong trong viéc ma héa gia tri va quan diém trong vin ban giang day. O bac dai hoc, sinh vién khong chi
can hiéu n6i dung ma con phai nhan dién dugc céc thdi d va gid tri 4n trong vin ban. Xuét phat tif yéu cau
d6, nghién ctiu nay phan tich cic ngudn luc Thai do (Affect, Judgement, Appreciation) trong 12 bai doc clia
gio trinh Life — Upper Intermediate, nham lam 16 cédc diic diém ngdn ngit ddnh gia va thao ludn nhiing ham
y su pham cho giang day tiéng Anh & bac dai hoc.
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2. Co sé i thuyét va cac nghién ciu lién quan
2.1. Ngén ngit danh gia va hé théng Thai dé

Li thuyét Ngon ngit danh gid (Appraisal), dugc phat trién trong khuon khd Ngon ngit hoc Chiic ning
Hé théng, cung cAp mot mo hinh phan tich cach ngon ngit ma héa y nghia lién nhan va hé gia tri trong dién
ngdn (Martin & White, 2005). Theo céach tiép cin nay, ddnh gid 1a mot thanh phan phd bién ctia moi loai
dién ngon, cho phép ngudi viét va ngudi néi thé hién thai do, dinh huéng ngudi doc va td chiic quan hé lién
nhén thong qua lya chon ngdn ngi.

Hé théng Pénh gid gom ba ti€u hé théng: Giong diéu (Engagement), Thai do (Attitude) va Thang
d6 (Graduation). Trong d6, Thai do gitt vai tro trung tdm trong viéc danh gid cam xuc, hanh vi con
ngudi va gia tri clia sy vat. Bai viét tap trung vao tiéu hé thdng nay, bao gdm ba nhém ngudn luc chinh:
Affect, Judgement va Appreciation. Affect ma hda cac trang thai va phan ing cam xuc (vi du: hated/loved,
sad/happy, anxious/confident); Judgement d4nh gia hanh vi, ning lyc va phdm chit dao diic ctia con ngudi
(vi du: lucky/unlucky, honest/dishonest); con Appreciation dudc ding dé thim dinh céc sy vat va hién tuong
thong qua cic ti€u loai nhu Phén ting, Két cdu va Gid tri (vi du: interesting/dull, harmonious/discordant,
profound/shallow).

Céc biéu hién Thai d6 c6 thé dugc hién thuc héa hién ngon hodc ham 4n thong qua tif vung, cAu triic cu
phdp va ngii canh dién ngon. Ddi véi sinh vién dai hoc, viéc nhan dién cdc biéu hién nay c6 y nghia quan
trong trong doc hiéu, gitip ngudi hoc khong chi nim bt ndi dung ma con dién gidi cac gia tri va 1ap trudng
dugc ma hoa trong vin ban. Trén co s d6, nghién citu nay st dung hé thdng Thai do d€ phan tich céc biéu
hién danh gia trong van ban doc, xem xét chiing theo hai cuc tinh tich cuc (+) va tiéu cuc (-), ti d6 thao ludn
cdc ham y su pham cho giang day tiéng Anh & bac dai hoc.

2.2. Cac nghién cdu lién quan

Cac nghién ciiu nén tang khang dinh ring ngon ngit danh gia khong phai 12 mot thi phdp tu tit mang
tinh Iua chon, ma 1a mot binh dién c6t 16 ctia giao tiép, giil vai tro quan trong trong viéc t& chiic dién ngon
va dinh huéng cach ngudi doc dién gidi vin ban. Ti cic tiép can li thuyét coi danh gia 13 phuong tién thé
hién 1ap trudng va gia tri (Thompson & Hunston, 2000), cac nghién cttu dua trén ngi liéu (Channell, 2000),
dén phan tich dién ngdn truyén thong trong khudn khd Ngit phap Chiic ning Hé thdng (White, 1998, 2006),
dénh gia dudc xac lap nhu mot ngudn luc thiét yéu dé kién tao y nghia lién nhan va dinh huéng su dong
thuan trong dién ngon.

Trén co s6 do, 1i thuyét Panh gia da dudc van dung rong rai trong phan tich nhiéu loai hinh dién ngon,
bao gdm chinh tri, truyén thong, quang cdo, vin hoc va dién ngon hoc thuat. Trong linh vuc gido duc, cic
nghién cifu ngly cang chi y dén sich gido khoa nhu nhiing viin ban ma hoéa céc gia tri vin héa va xa hoi
thong qua cac lya chon ngdn nglt mang tinh danh gia. Gray (2010) chi ra xu huéng vu tién cac danh gia tich
cuc trong gido trinh tiéng Anh toan cAu nhiam kién tao mot thé gisi quan “an toan” vé mit y thiic hé. Tuong
tu, Hu va Choo (2015) cho thiy cédc ngudn luc Appreciation va Judgement dudc st dung c6 chi dich trong
séch gido khoa EFL d€ dinh huéng cach ngudi hoc nhin nhan céc hién tuong xa hoi va hanh vi con ngudi,
trong khi Myskow (2017) nhin manh vai trd ctia ngdn ngit danh gia trong viéc xdy dung cic chuin muc xa
hoi “dugc mong dgi” thdong qua sach gido khoa.

Tai Viét Nam, 1i thuyét Panh gia da dudc van dung trong nhiéu loai hinh dién ngdn nhu kinh té, vin hoc
va gido duc, cho thiy vai tro trung tAm ctia ngon ngit d4nh gia trong viéc kién tao lap trudng va thai do dién
ngodn. Tuy nhién, cic nghién ciiu vé sach gido khoa EFL chii yéu tap trung vao bac phd thong va chi ra su
han ché trong mic d6 da dang ctia cac ngudn luc danh gid, dic biét 1a Affect. Nhin chung, vin con thiéu
cdc nghién ciu tiép can gido trinh EFL & bac dai hoc tir géc do Thai do, dic biét 12 nhiing cong trinh xem
xét vai trd clia cdc nguodn luc nay trong viéc hd trg ngudi hoc phat trién kha ning nhan dién va dién giai thai
dd trong vin ban. Khoang trong d6 chinh 14 dong luc cho nghién citu hién tai.
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3. Ngon ngur danh gia trong giao trinh Life — Upper Intermediate
3.1. Pham vi khao sat va phuong phap

Ngudn ngit lidu ctia nghién citu dudc 14y tir gido trinh Life — Upper Intermediate (National Geographic
Learning/Cengage, 2012), mot gido trinh tiéng Anh qudc té danh cho ngudi hoc trinh dd trung—cao cip va
dugc st dung rong rai trong cac trudng dai hoc & Viét Nam. Ngii liéu gdm 12 bai doc chinh, phan bb xuyén
subt gido trinh, véi tong dung luong khoing 6.800 tir, bao quat cac chi dé toan ciu nhu khoa hoc, méi
trudng, vin hoéa, lich st va cic vin dé xa hoi duong dai. Viéc Iua chon cic bai doc chinh nhim dam bao céc
biéu thiic ddnh gi4 dudc phan tich trong nhiing ngif canh dién ngodn tuong ddi hoan chinh.

Nghién citu tip trung vao céac biéu thifc ddnh gid thudc Hé thdng Thai do, bao gdm Affect, Judgement
va Appreciation, xét & ca hai hinh thic hién ngén va ham an. Phuong phap nghién ctiu két hop phan tich
dién ngdn dinh tinh dua trén khung li thuyét Panh gid ctia Martin va White (2005) véi thdng ké mo td nham
lam 16 xu huéng phan bd cic ngudn luc Théai do. Cac biéu thic ddnh gid dudc nhan dién & cip do tir va
cum ti, phin loai theo ba tiéu hé théng va ma héa theo phan cuc tich cuc hoic tiéu cuc dé xic dinh khuynh
hudng danh gia chung cia gido trinh.

3.2. Két qua khao sat

Ti 1& xudt hién clia cic tiéu hé thdng Théi do va phan cuc cac ngudn luc danh gia dudc trinh bay trong
hinh dudi day.
200
150
100
,

Affect Judgement Appreciation

W Affect MJudgement M Appreciation WTich cyc WTiéu cuc

Do thi 1. TAn suit xuit hién va phan cuc ciia cac tiéu hé thdng Thai do

Két qua thdng ké cho thiy su phan bd khong dong déu giita ba hé thdng Thai do trong cac bai doc ctia
gido trinh Life - Upper Intermediate. Thim gia (Appreciation) chiém ti 1é cao nhit (46.3%), tiép theo 1a
Phan xét (Judgement) véi 35.8%, trong khi Cam xiic (Affect) xuét hién véi ti 1& thap hon (17.8%). Su chiém
uu thé ctia Tham gid cho thiy gido trinh uu tién viéc danh gia cac hién tuong, su vét va qua trinh theo huéng
mo ta va tuong d6i khach quan, phit hop véi dic diém clia cac vin ban thong tin va tudng thuit trong gido
trinh tiéng Anh trung - cao cép.

Xét vé phan cuc, ci ba hé théng déu cho thiy su 4p ddo ctia cic biéu thiic ddnh gia tich cuc: Affect
(73.0%), Judgement (69.4%) va Appreciation (74.6%). Xu huéng nay phan dnh mot dinh huéng dién ngdn
mang tinh khich 1& va ggi mé, phit hop véi muc tiéu su pham clia gido trinh trong viéc thic ddy dong luc
hoc tap va hd trg ngudi hoc tiép nhan tri thiic hoc thuat theo hudng tich cuc.

Di vao phan tich cu thé, nhém ngdn ngit Tham gid giit vai tro trung tim trong viéc kién tao y nghia ddnh
gid trong gi4o trinh, thé hién cich vin ban gan gia tri va y nghia cho cic su vat, hién tuong va qud trinh
dugc dé cap. Trong do, ti€u loai Gia tri (Valuation) ndi bat nhat véi hon 3/4 téng s6 biéu thiic. Vi du:

(1) Both my parents came here from Jamaica, where getting a good education is a must. (Ul) [+
Valuation] (Ca cha va me t6i déu dén day tlt Jamaica, ndi mot nén gido duc t6t 1a diéu bat budc).

Cum tit is a must hién thuc héa Thiam gid tich cuc manh, khéng dinh viéc theo dudi mot nén gido duc
t6t khong chi 1a diéu mong mubn ma con 12 yéu cau tit yéu. Trong ngif canh nay, gido duc dudc kién tao
nhu mot gid tri xa hoi cbt 16i, vita mang tinh can thiét vira c6 gia tri bi€u trung, phan dnh ky vong vin héa
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rong hon ddi véi cc gia dinh nhap cu trong viéc hoi nhap va vuon 1én trong xa hoi.

(2) There are hot dog and hamburger vans selling “cheap eats” along the roadside. (U12) [- Valuation].
What Kogi BBQ food did was to bring higher quality food at a reasonable price to a new generation of
consumers [+Valuation]. (Cé nhiing xe ban xtc xich va banh mi kep thit ven dudng, cung cip cidc mén in
“ré tién”. Kogi BBQ d4 mang dén dd #n chét lugng cao hon v6i miic gia phéi ching cho mot thé hé ngudi
tiéu dung méi).

Biéu thiic cheap eats thé hién Tham gia tiéu cuc dbi véi thiic in dudng phd, goi lién tudng dén chét
lugng thip gin véi gid ré. Panh gid nay dudc dit trong quan hé tuong phan véi phan mé ta tiép theo vé Kogi
BBQ, v6n dugc danh gid cao nhd thuc pham chét lugng véi miic gid hop 1y.

Trong khi Thim gi4 gitf vai tro chiém wu thé, Phan xét (Judgement) va Cam xiic (Affect) ddm nhiém cic
chiic ning lién nhan va cam xiic bd trg trong ciu hinh dénh gia ciia gido trinh. Phan xét 1a ti€u hé thdng c6
tan suét cao thit hai, v6i cac biéu thiic chii yéu tap trung vao Chuin muc/dao diic (Propriety). Vi du:

(3) He has persuaded the locals to stop cutting down trees. (U3) [+ Propriety]

(Anh 4y da thuyét phuc ngudi dan dia phuong ngling chit pha cay cbi)

Biéu thdc trén hién thuc hdéa Phan xét tich cuc, tdn thanh hanh vi ¢6 trach nhiém véi moi trudng. Ngudc
lai:

(4) New leader with little interest in protecting the environment. (U8) [- Propriety]

(Nha linh dao mdi td ra it quan tim dén viéc bao vé moi trudng).

O day, little interest in protecting the environment thé hién Phan xét tiéu cuc v& Chudn muc/dao dic.
Tuy nhién, cic biéu thiic Phan xét tiéu cuc xuit hién han ché; gido trinh chii yéu uu tién cic danh gid tich
cuc vé Propriety va Ning Iuc (Capacity) nham khuyén khich tinh than trach nhiém va hanh vi c6 dao dic.
Khuynh huéng nay phii hdp v6i nhan dinh ring nhiéu gido trinh EFL toan ciu thudng trién khai cac dién
ngodn dao didc “mém”, tranh dbi dau y thiic hé truc dién dé€ bio dam tinh chip nhan vin héa (Gray, 2010;
Tomlinson, 2012; Hu & Choo, 2015).

Cam xuc (Affect) 12 tiéu hé thong xuét hién vé6i tin suét thip nhét, cho thiy xu huéng tiét ché bidu dat
cam xtic truc tiép trong dién ngon giang day. Trong s6 d6, Théa man (Satisfaction) 1a nhém ndi bat nhit va
chii yéu mang cuc tinh tich cuc:

(5) Here, second-generation Puerto Ricans live alongside third-generation Greeks and first-generation
Koreans, all united by a common feeling of pride in their American identity. (U1) [+ Satisfaction]

(Tai day, nhitng ngudi Puerto Rico the hé thii hai séng cting nhiing ngum Hy Lap thé hé thii ba va ngudi
Han Qudc thé hé thit nhét, tit ca dudc gin két bdi cam gidc tu hao chung vé ban sic My clia minh).

Ngudc lai, cac bi€u hién Affect tiéu cuc xuat hién hiém hoi vi mang tinh dinh huéng thuc t& hon 1 khoi
gdi cam xuc:

(6) Bear in mind that if you stay during the week, you might be disappointed. (U6) [- Satisfaction]

(Hay luu y ring néu ban & lai trong tuan, ban c6 thé s& cam thiy thét vong).

Xét tong thé, Phan xét va Cam xic dudc sit dung mot cach ¢é chon loc nham bé trg cho cAu hinh danh
gia do Thdm gia chi phdi, gép phan duy tri giong diéu tich cuc chi dao cia gido trinh, ddng thdi vin md ra
nhiing dinh huéng dao dic va cdm xiic & miic do ki€ém soét.

3.3. Thao luan va ham y su pham

Két qua nghién ctiu cho thiy Life - Upper Intermediate thé hién mot mo hinh Thadi d6 khac v6i nhidu
gido trinh EFL tru6c day, noi Phan xét - ddc biét 1a cac danh gia dao dic - thutng gitt vai tro trung tam.
Ngugc lai, gido trinh nay uu tién Tham gia (Appreciation), qua d6 nhan manh y nghia, gia tri va tinh ding
trn trong clia cac hién tuong lién quan dén gido duc, vin héa va doi sdng xa hoi. Xu huéng nay phan anh
su chuyén dich trong tai liéu EFL toan ciu tir dinh huéng dao diic sang viéc khang dinh cdc gid tri nhan
van, lién van hoda va khuyén khich sy tham gia tich cuc cla ngudi hoc (Gray, 2010; Tomlinson, 2012; Hu &
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Choo, 2015). Su chiém uu thé ctia Valuation cho thiy gido trinh kién tao mot thé gidi quan dé cao da dang
van hoda, trach nhiém xa hoi va suic manh cua tri thiic, trong khi Judgement va Affect dudc st dung c6 chon
loc nham bé tr¢ cho muc tiéu su pham nay.

Tt d6, c6 thé rit ra mot s6 ham y su pham cho giang day doc hiéu tiéng Anh & bac dai hoc. Trudc hét,
cdc biéu hién Thdi do - dic biét 12 Appreciation - c6 thé dugc khai thac nhu nhiing d4u hiéu then chét gitip
sinh vién nhén dién giong diéu, 14p trudng va hé gid tri cia van ban, thdong qua cac hoat dong xac dinh va
thdo luan cac bi€u thiic danh gid. Trén co s& d6, Judgement co thé dugc st dung cho cic nhiém vu doc -
phan tich siu, gitip sinh vién xem xét cich viin ban ddnh gi4 hanh vi, ning luc va cic chudn muc xa hoi,
ddng thdi phat trién tu duy phan bién thong qua cac hoat dong so sanh hoic bién ddi ngdn ngii. Bén canh
d6, viéc phan tich Affect hd trg ngudi hoc hiéu cach vin ban huy dong cim xiic d€ tao su dong thuan hoic
diéu chinh ky vong ctia ngudi doc.

Nhin chung, viéc tich hop huéng tiép can ngon ngit danh gid vao giang day doc hiéu khong nhim truyén
dat toan bd li thuyét, ma tip trung vao phat trién kha ning nhan dién va dién gidi cac biéu hién thai do tiéu
bi€u trong vin ban. Cich tiép cin nay gép phan nang cao hiéu qua doc hiéu, ddng thdi hinh thanh ning luc
doc phan bién va nhan thiic vé giong diéu, 1ap trudng va gid tri - nhiing ning luc thiét yéu trong gido duc
dai hoc va bbi canh toan ciu héa.

4. Kétluan

Bai viét khio sat cic ngudn luc Thai do trong gido trinh Life - Upper Intermediate dudc st dung rong
rdi & bac dai hoc tai Viét Nam. Két qua cho thiy Tham gia (Appreciation) - dic biét 12 tiéu loai Valuation
- giif vai tro chi phéi, trong khi Phan xét (Judgement) mang tinh b trg va Cam xuc (Affect) xuit hién véi
tan suit thAp nhung c6 chiic ning chién lugc. Trén cé ba ti€u hé thdng, cic biéu thifc mang cuc tinh tich cuc
chiém uu thé, kién tao mot dién ngdn mang tinh khich 1& va dé cao cic gid tri vin hoéa - xa hoi, dong thoi
van duy tri mic d tuong phan va phé phén c6 kiém soat.

Vé miit 1i luan, nghién ctiu md rong viéc van dung khung 1i thuyét Panh gia vao gido trinh EFL bac dai
hoc, gép phan 1am 6 cach y nghia d4nh gia dudc ma héa trong dién ngon giang day. V& miit thuc tién, két
qua nhin manh vai tro ctia cic nguodn luc Thai do trong giang day tiéng Anh hoc thut, dic biét trong boi
canh Viét Nam, noi Life - Upper Intermediate dudc st dung phd bién, qua d6 hd trg ngudi hoc phat trién
ning luc doc hiéu phan bién va viét hoc thuit.
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ABSTRACT
From Evaluative Language to Attitude Recognition in Reading Texts: An Appraisal-Based Analysis
of Life — Upper Intermediate

This study examines how Attitude resources are realized in the EFL textbook Life — Upper Intermediate
(National Geographic Learning/Cengage, 2012) within the Appraisal framework proposed by Martin and
White (2005), with a view to exploring the pedagogical potential of evaluative language in supporting
learners’ ability to recognize attitude in reading texts. The research adopts a mixed-methods approach,
combining qualitative discourse analysis with descriptive statistics to identify distributional patterns and
evaluative polarity across the Attitude system.

The findings indicate that Appreciation plays a dominant role in the textbook’s attitudinal configuration,
while Judgement and Affect occur less frequently and serve complementary functions. Across all three
subsystems, positively oriented evaluative expressions markedly outnumber negative ones, resulting in an
overall encouraging, optimistic, and value-oriented discourse. These patterns suggest that Life — Upper
Intermediate not only conveys informational content but also systematically encodes attitudinal positioning
and value orientations through evaluative language choices.

Based on these findings, the paper discusses pedagogical implications for teaching academic reading
at the tertiary level, emphasizing the role of Attitude resources as salient linguistic cues that help students
identify tone, stance, and underlying values in texts, thereby contributing to the development of academic
reading skills and critical thinking.

Keywords: evaluative language; Attitude system; EFL textbooks; academic reading; Life — Upper
Intermediate.
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