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SUDUNG CONG NGHE SO TRONG DAY VA HOC TIENG ANH
TAI TRUONG DPAI HOC CONG NGHE THONG TIN VA TRUYEN THONG

Bui Thi Thanh Thiy!, Ding Phuong Mai?

Tém tt. Trong ky nguyén toan cau héa va sy bung né cong nghé, viéc tich hgp cong nghé s6 vao giang day
tiéng Anh tai céc trudng dai hoc da trd thanh mot xu huéng ndi bat va day trién vong. Cong nghé khong chi
hé trg giang vién trong viéc t& chiic va quan 1y 16p hoc mot cach hiéu qua ma con cung cip cho sinh vién
nhitng cong cu hoc tip phong phi va hién dai. Tai Truong Pai hoc Cong nghé Thong tin va Truyén thong,
cong nghé sd dang dugc dng dung ngay cang rong rii trong giang day va hoc tip tiéng Anh. Nha truong da
trién khai nhiéu nén tang truc tuyén d€ quan ly 16p hoc, gitp sinh vién tiép can cic tai liéu hoc tap va cong
cu tuong tic da dang. Nhiing tién bo nay khong chi nang cao trai nghiém hoc tip ma con phi hgp véi muc
tiéu cung cAp chuong trinh dao tao chét lugng cao, dua trén cong nghé. Tuy nhién, nhitng thach thiic nhu kha
ning tiép can thiét bi ky thuat s6 con han ché lic ban dau, sy phu thudc qua miic vio cong nghé, va vin dé
thuc chit trong viéc st dung cong nghé dé dat muc tiéu hoc tap cin c6 su chd y va gidi phdp lién tuc d& dam
béo tit ca sinh vién déu dudc huéng 1¢i nhut nhau tit moi trudng hoc tip ky thuat sb6. Bai viét ndy tap trung
vao viéc kham phd ting dung cong nghé s6 trong day va hoc tiéng Anh, tit hé thdng quén ly hoc tap (LMS) va
phan mém hoc ngdn ngit dén cong cu giao tiép truc tuyén, thi nguyén da phuong tién va tri tué nhan tao (AI).

Tir khéa: Céong nghé so, day va hoc tiéng Anh, truong Pai hoc Cong nghé thong tin va truyén thong.
1. Pit van dé

Cong nghé phat trién gidp xa hoi tién 1én “s6 héa”. Vi vy, gido duc ciing cin hoa minh vao lan séng
cong nghé s6 d€ mang dén chuong trinh hoc phu hop va dio tao thé hé nhan tai cho tuong lai. Do d6, Cong
nghé s6 ngay cang dudc chu trong trong nganh gido duc néi chung va trong gidng day tiéng Anh néi riéng,
mG ra nhiing c¢o hoi va thach thiic cho ca giang vién va sinh vién. Viéc tich hgp cong nghé vao giang day
khong chi don thuan 12 viéc st dung cdc cong cu mdi, ma con yéu cau su thay d6i trong phuong phép giang
day va quan ly 16p hoc. Trong khi cong nghé c6 thé mang lai nhiéu 10i ich nhu ting cudng tinh linh hoat, cai
thién chét lugng hoc tap va thiic diy dong luc hoc tap cho sinh vién, viéc ing dung cong nghé trong gidng
day tiéng Anh ciing dit ra nhiing van dé déng luu y. Tai cdc trudng dai hoc, noi ma sy d6i méi va séng tao
trong phuong phap giang day dudc coi trong, viéc ing dung cong nghé sb trong day va hoc tiéng Anh la
mot nhu cau cap thiét va day thach thic.

Tuy nhién, viéc trién khai cong nghé s6 vao day hoc khong phai 1a mot nhiém vu don gian. Céc cong
nghé va cong cu giang day phai dugc Iva chon va dp dung mot cach hop ly dé dam bdo tinh hiéu qua va phu
hdp véi nhu cau hoc tip ctia sinh vién. Diéu nay doi hdi cac giang vién phai khong ngiing cip nhét kién
thiic vé cong nghé va tim hiéu nhiing phuong phap gidng day hién dai nhét. Bén canh do, cdc gidng vién
can c6 ky ning st dung cong nghé mot cach thanh thao dé truyén dat kién thiic mot cach sinh dong va dé
hiéu. Pdng thdi, su hd tro tif cdc chuyén gia cong nghé va cac khoéa tap huan lién tuc ciing dong vai trd quan

Ngay nhén bai: 07/01/2025.  Ngay chinh sta: 19/02/2025. Ngay nhan déng: 25/02/2025.

ITrudng Pai hoc Cong nghé thong tin va Truyén thong, Pai hoc Thai Nguyén; e-mail: bttthuy @ictu.edu.vn
2Trudng Dai hoc Coéng nghé thong tin va Truyén thong, Pai hoc Thai Nguyén; e-mail: dpmai @ictu.edu.vn
Tac gia lién hé: Bui Thi Thanh Thuy. Dia chi e-mail: bttthuy @ictu.edu.vn

114



THUC TIEN JEM., Vol. 17 (2025), No. 2.

trong trong viéc giup giang vién nang cao kha nang \ing dung cong nghé trong giang day. Thém vao do, cac
cong cu cong nghé phai dudc thiét ké sao cho dé st dung va tuong thich véi moi trudng hoc tap, gidp sinh
vién phat huy t6i da kha ning hoc tap ctia minh.

2. Cong nghé sb véi viéc day va hoc tiéng Anh
2.1. Su tic dong ciia cong nghé sé doi véi viéc day va hoc tiéng Anh néi chung

Cong nghé thong tin, cong nghé s6 trong day va hoc tiéng Anh 1a mdi quan tdm 16n chinh ctia nhiéu co
s& gido duc vi tiéng Anh 12 ngdn ngit qudc té, né khong chi 12 ngon ngit chung ctia cong dan trén thé gidi
ma con la kho tang tri thic, Harmer (2007) [1].

Angeli va cong su (2015) cho rang su két hop su két hop tdi uu giita cong nghé va phuong phap su pham
1a rit quan trong dé dam bao rang ngudi hoc c6 thé tin dung lgi thé ctia cong nghé vao co hoi hoc cic ki
ndng ngon ngt tich hop [2].

Theo Davies (2007) viéc két hop céc cong nghé vao 16p hoc tiéng anh c6 thé dat dugc nhiing diéu sau:
(1) gitip ngudi hoc nhan thic bang cach cung cip hinh 4nh truc quan; (2) tao dong luc cho ngudi hoc bing
cach mang lai niém vui; (3) tao ra tuong tic bsi su chia sé thuan tién [3].

Cong nghé s6 mang lai nhiéu co hodi kham phd kha niing giao tiép ctia ngudi hoc tiéng Anh, ho kham
phé cic vin ban vin hoc va cac hoat dong tuong tic khac theo nhiing céch thiic 16i cubn va thi vi. Tuong
tu nhu vay Andrew (2007) da cho ring cac hoat dong trén mdy tinh ting cudng kha ning tuong tic va cong
tac cling nhu mang lai céc co hoi dic biét cho viéc phat trién kha ning néi va viét clia ngudi hoc [4].

Theo Ghanizadeh (2015) cong nghé sb gitip giang vién ngdn ngit cung cip cac phan hdi phu hop va kip
thoi, ddng thdi hd trg phét trién c4 bon ki niing ngon ngit bao gdm nghe, néi, doc va viét. Ngoai ra viéc tich
hop cong nghé sb vao moi trudng 16p hoc c6 thé ting dong luc va hiing thi hoc tip cho sinh vién [5].

Sauro va Chapelle (2017) da néu rang cong nghé sb ¢é y nghia sau sic trong viéc giang day ngén ngit
do phan 16n viéc st dung ngdn ngii clia sinh vién bén ngoai 16p hoc dudc trung gian bdi cic cong nghé ki
thuét s6 [6]. Theo d6, sinh vién sé c6 thé sit dung cic cong nghé k¥ thuit sd d& ho trg viéc thuc hanh xa hoi
ctia ho thong qua cac qua trinh hoc ngon ngit. Xiao (2019) ciing da nhan dinh rang cic giang vién ngon ngi
phai chu trong va tu tin trong viéc d6n nhan su d6i méi bang cach nhiing cic cong nghé ky thuat sb vao viée
hoc cua sinh vién [7].

Tt nhiing gia thuyét trén c6 thé thiy dudc cong nghé s6 mang téi nhiéu tac dong tich cuc cho viée giang
day va hoc tiéng Anh, khong chi gilip nang cao hiéu quéa hoc tip ma con tao ra méi trudng hoc tap linh hoat,
thd vi va day cdm hiing cho sinh vién. Viéc tich hdp cong nghé vao giang day khong chi gitp cdi thién ky
nidng ngdn nglf ciia ngudi hoc ma con thic day kha ning tuong tac va cdng tac, ting cudng dong luc hoc
tap, dong thoi gitip giang vién dé dang cung cip phan hoi kip thdi va chinh x4c. Tuy nhién, cdc nha nghién
citu ciing chi ra ring d€ tan dung tdi da nhitng Igi ich ctia cong nghé sb, cic co s6 gido duc can diu tu vao
viéc cap nhat cong nghé va dio tao giang vién, dong thai thiét ké cic chuong trinh hoc phu hop, khai thac
hiéu qua céc cong nghé hién dai trong giang day tiéng Anh.

2.2. Nhirng lgi ich ctia cong nghé s6 dbi vdi viéc day va hoc tiéng Anh

Cong nghé sb di va dang dong vai trd quan trong trong viéc nang cao hiéu qua day va hoc tiéng Anh.
N6 khong chi tao ra nhiéu cong cu hd trg hoc tap linh hoat, ma con gidp sinh vién tiép can tai nguyén hoc
tap phong phu va da dang. Nhiing Igi ich cu thé ctia cong nghé sb trong giang day tiéng Anh sé dugc trinh
bay dudi day:

Ting cudng tinh linh hoat: Cong nghé cho phép sinh vién hoc tip theo tién do bat ky lic nao va bit ky
ndi dau, lam cho viéc hoc tré nén linh hoat va phu hgp hon véi lich trinh cd nhan. Tinh linh hoat nay khong
chi gidp cai thién su tiép can va hiéu qua ctia viéc hoc tip tiéng Anh ma con 1am cho viéc giang day tré nén
thd vi va phit hgp hon vé6i nhu cau dao tao ciia titng don vi. Cong nghé s6 cling gitip han ché rao can vé thdi
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gian va dia diém trong viéc hoc tiéng Anh thong qua cdc nén ting hoc truc tuyén va cic ting dung di dong.
Sinh vién c6 thé thuc hanh giao tiép qua video call ciing nhu hoan thanh céc bai tap truc tuyén. Piéu nay rit
hitu ich véi sinh vién trong mdi trudng dai hoc hién nay véi thoi khéa bi€u ca nhan ban ron.

Ting cudng tinh c4 nhan héa: Cong nghé s cho phép tao ra cic chuong trinh hoc ¢4 nhan héa, phit hop
v6i nhu cau va kha niing clia tiing sinh vién. Cac nén tang hoc truc tuyén va phan mém hoc ngon ngit st
dung thuat toan dé€ phan tich hiéu sut hoc tap va diéu chinh noi dung bai hoc theo kha ning clia ngudi hoc.
Diéu nay gidp sinh vién hoc tip theo téc dd va céach thiic phit hgp v6i minh, tir d6 nang cao hiéu qua hoc
tap.

Cai thién tuong tac: Cac cong cu giao tiép truc tuyén va nén ting LMS thic ddy su tuong tic giita giang
vién va sinh vién dong thdi tao cd hdi cho céc cudc thio luin. Cong nghé s6 cung cip nhiéu cong cu dé thic
day su tuong tic va hop tac giita sinh vién. Cac nén tang hoc truc tuyén thuong bao gdm cic dién dan thao
luan, nhém hoc tap va cdc cong cu hdp tic truc tuyén. Didu nay gitp sinh vién giao tiép, trao d6i y kién va
hoc héi 14n nhau, dong thdi tao ra mot mdi trudng hoc tap cong dong. St dung cic cong cu nay khong chi
gitip sinh vién céi thién k§ ning ngdn ngi ma con phat trién kha ning 1am viéc nhém va ky ning giao tiép.
Viéc cdi thién tuong tic trong giang day tiéng Anh thong qua cong nghé sd khong chi gitp nang cao hiéu
qua hoc tip ma con tao ra mot moi trudng hoc tap sinh dong va hip dan. Tu viéc st dung cc cong cu hoc
tap tuong tc, xay dung cong dong hoc tip online, dén viéc tich hgp cong nghé Al va thuc té 4o, cong nghé
da va dang mé ra nhiing co hdi méi cho viéc giang day va hoc tap. Bing cch khai thac nhiing cong nghé
nay mot cach séng tao va hiéu qua, cac gidng vién c6 thé cdi thién trai nghiém hoc tap va gidp sinh vién
phat trién k¥ niing tiéng Anh clia minh mot cach toan dién.

Khuyén khich dong luc hoc tap: Céc ing dung hoc ngdn ngit va nén tang truc tuyén thudng sir dung céc
phuong phap gamification hay viéc 4p dung cac yéu t6 tro choi vao qua trinh hoc tap, 1a mot trong nhiing
cach hiéu quéa dé€ khuyén khich dong luc hoc tap. Cac ing dung hoc tiéng Anh sit dung diém sd, huy hiéu,
cAp do va bang xép hang dé tao ra mot hé théng phan thudng va dong vién sinh vién. Su canh tranh va cdm
gidc thanh cong khi dat dude cdc muc tiéu trong trd chdi gidp sinh vién duy tri dong luc va tiép tuc hoc tap.
Bing cach khai thac nhiing cong nghé nay mot cach sang tao va hdp 1y, cic giang vién c6 thé tao ra mot moi
trudng hoc tap hip din va khuyén khich sinh vién dat dudc thanh cong trong viéc hoc tiéng Anh.

Cung cip phan hdi nhanh: Cong nghé cho phép cung cip phan hdi nhanh chéng vé céc bai tap va ky
ning ngodn ngi gitp sinh vién nhan ra va khac phuc 16i kip thdi. Cong nghé sb ciing cho phép thu thap va
phan tich dit liéu hoc tip d€ d4nh gid su tién bo ctia sinh vién. Céc hé théng quan ly hoc tap (LMS) c6 thé
cung cip cac bao cdo chi tiét vé hoat dong hoc tip cta sinh vién, gitip giang vién hiéu rd hon vé nhu cau va
s tién bo ctia tiing ca nhan. Tir d6, cdc giang vién c6 thé diéu chinh phuong phéap giang day va cung cip hd
trg kip thoi, nham t6i vu héa két qua hoc tap. Viéc cung cip phan hdi nhanh nhd cong nghé sb trong giang
day tiéng Anh khong chi nang cao hiéu qua hoc tdp ma con tao diéu kién cho sinh vién phat trién ky ning
ngdn nglf mot cach nhanh chéng va chinh xac. T viéc tu dong héa qud trinh chim diém, cung cip phan hoi
tdc thi tif cac dng dung hoc tap, st dung cong nghé nhan dién giong néi, dén viéc 4p dung Al va cic cong
cu hop tac truc tuyén, cong nghé sd da va dang tao ra nhitng phuong phap méi dé hd trg sinh vién mot cach
hiéu qua.

Phit trién cédc k§ niing thé ky 21: Cong nghé s6 khong chi gitip cai thién ky niing ngdn ngii ma con thic
ddy cac ky ning mém quan trong nhu giao tiép, hop tic va giai quyét vin dé. Céc hoat dong hoc tip qua
mang, nhu 1am viéc nhém truc tuyén va thio luan qua dién dan, gitip sinh vién phat trién kha ning lam viéc
nhém va giao tiép hiéu qua trong méi trudng so.
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3. Cic cong nghé sb trong day va hoc tiéng Anh tai Truong Pai hoc Cong nghé Théng tin
va Truyen thong

3.1. He thong quan Iy hoc tap

Hé thdng quan ly hoc tip- Learning Management System (LMS) da trd thanh mot phan thiét yéu trong
viéc t§ chiic va phat trién cic 16p hoc tiéng Anh tai Trudng Pai hoc Cong nghé Thong tin va Truyén thong.
Giang vién c6 thé tai 1én tai liéu hoc tap, bai giang va video & bat ky ndi dau. LMS cho phép tich hop céc
bai gidng da phuong tién, tit d6 ho tr¢ hoc tip va on tap hiéu qua. Céc cong cu phan tich tich hgp trong
LMS gitp gidng vién theo doi tién do hoc tap clia sinh vién qua céc bai tap va kiém tra. Piéu nay gidp nhan
dién cic vén dé kip thdi va diéu chinh phuong phap giang day néu can. Cac dién dan, tin nhan va thong bao
trong LMS gitp duy tri lién lac giita gidng vién va sinh vién, tao diéu kién cho céc cudc thao luin va phan
hdi kip thoi.

3.2. Phan mém va ing dung hoc ngdn ngit

Céc ung dung hoc ngdn ngit Duolingo, Baamboozle, Kahoot, Quizlet, Quizizz. .. dang cang trd nén phd
bién trong cac 16p hoc tiéng Anh ctia Nha trudng. Nhiing @ng dung nay st dung phuong phap hoc tip dua
vao céc tro choi, bai kiém tra nhanh va phan hdi tic thi gitp sinh vién duy tri su hiing thi va dong Iuc hoc
tap. Bén canh d6, mot s6 ing dung st dung tri tué d€ c4 nhan héa trai nghiém hoc tap, cung cip bai hoc va
bai tap phu hop véi trinh d6 va nhu cau hoc tap clia tiing sinh vién. Dic biét hon nifa 12 cdc tng dung nay
cung cAp céc bai tap luyén nghe va phat am gidp sinh vién cai thién ky niing nay thong qua cac vi du thuc
té va phan hdi ngay lap tic.

3.3. Cong cu giao tiép truc tuyén

Nén tang giao tiép truc tuyén nhu Zoom hoic Google Meet di va dang déng vai trd chi yéu trong viéc
day va hoc tif xa tai Trudng Pai hoc Cong nghé Thong tin va Truyén thong. Céac cong cu nay cho phép td
chiic cac 16p hoc truc tuyén va tap huén, gitip sinh vién tham gia vo c4c bai gidng va thdo luin ma khong
can phai c6 mit truc tiép. Céc tinh niing nhu phong hop nhém va chia sé¢ man hinh gitp t3 chiic cic budi
thao luan nhém va hoat dong hop tic, thic ddy viéc hoc tip nhém va ky ning giao tiép. Tinh ning ghi Am
va phat lai cdc budi hoc cho phép sinh vién 6n tap lai ndi dung bat cti khi can, ting cudng kha niing tiép thu
kien thuc.

3.4. Tai nguyén da phuong tién

Viéc tich hgp cac tai nguyén da phuong tién lam phong phu thém trai nghiém hoc tap tai Trudng Dai
hoc Céng nghé Thong tin va Truyén thong. Video cung cap cdi nhin truc quan vé cac khdi niém ngit phép,
tlf vung va ting dung thuc té clia tiéng Anh trong cic tinh hudéng khic nhau. Cac bai giang truc tuyén tli cac
giang vién va cic khéa hoc truc tuyén mé cung cép kién thic chuyén sau vé cac chi dé cu thé, h trg sinh
vién trong viéc mé rong kién thic va ky niang. Podcast gitp sinh vién 1am quen véi cac phong cach giao tiép
khac nhau va cai thién k¥ ndng nghe thdong qua cac cudc tro chuyén va bai giang tit cac chuyén gia.

3.5. Ung dung tri tué nhan tao

Tri tué nhan tao hita hen sé dudc 4p dung phd bién hon trong day va hoc tiéng Anh tai Truong Dai hoc
Cong nghé Thong tin va Truyén thong. Céc ting dung Al nhu Grammarly hodc QuillBot c6 thé cung cip
phan hdi tifc thi vé cdc bai tip viét, ngif phdp va tif vung, gidp sinh vién cai thién k§ ning cia minh mot
cach nhanh chéng. Vi du, Grammarly st dung Al dé€ phat hién 16i ngii phép, chinh ta, va cai thién phong
cach viét, dong thdi dua ra cic ggi ¥ stia 16i chi tiét. Ngoai ra, cac hé thdng danh gid tu dong nhu Turnitin c6
thé chAm diém bai kiém tra va bai viét, cung cip phan hdi chinh xdc va tiét kiém thsi gian cho giang vién.
Nhiing ing dung nay gidp sinh vién nhan dudc phan hoi kip thoi, tir 6 nhanh chéng diéu chinh va niang cao
k¥ niing tiéng Anh ctia minh.
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4. Han ché va cac vin dé can luu ¥ khi sit dung cong nghé s6 trong day va hoc tiéng Anh

Cong nghé sb mang dén cho ngudi day va hoc tiéng Anh rit nhiéu nhiing 16i ich va vu diém nhung bén
canh d6 né ciing mang tGi mot sd bét cap can luu y. Thit nhét, sy chua ddong déu trong kha ning tiép cin
cong nghé c6 thé anh hudng dén chét lugng hoc tip clia sinh vién, dic biét 1a dbi véi nhitng sinh vién dén tir
cdc viing sdu, viing xa hodic ¢6 hoan cidnh khé khin, noi diéu kién vé thiét bi hoc tip va két n6i internet con
han ché. Piéu nay khién cho cdc em khong c6 nén tang co ban vé cong nghé sd, anh hudng dén tién do hoc
tap va két qua hoc tap ban dau ctia cac em. Thi hai, mot vin d& quan trong can luu y 1a sy phu thudc qua
muc vao cong nghé c6 thé din dén viéc sinh vién mét di cac k§ ning giao tiép truc tiép va kha ning tuong
tac xa hoi, diéu nay c6 thé anh hudng dén su phat trién toan dién ctia sinh vién. Khi qua trinh hoc tap chi
yéu dién ra qua cc nén tang truc tuyén, sinh vién tré nén quen thudc vdi viéc giao tiép qua man hinh, anh
hudng dén cic k¥ niing giao tiép mit ddi mit, k§ ning thio luin nhém va kha niing gidi quyét vin dé trong
moi trudng xa hoi thuc té. Thit ba, mot van dé quan trong cin Iuu y 1a dam bao su cong bing trong viéc st
dung cong nghé sb dé€ dat dugc muc tiéu hoc tap. Khong phai tit ca sinh vién déu c6 kha ning st dung cong
nghé s6 mot cach doc 1ap va hiéu qua. Ngoai ra, nhiéu sinh vién con thiéu kinh nghiém hoic 1udi biéng, c6
thé dua vao su hd trg tif bén ngoai dé hi€u va van dung cic cong cu hoc tip truc tuyén. Diéu ndy c6 thé tao
ra nhiing két qua hoc tip khong thuc chit, khi nhitng sinh vién c6 ngudi hd trg sé& c6 1di thé hon trong viéc
st dung cong nghé dé hoc tap.

Dudi day 1a mot s6 dé xuat cac phuong phap va chién luge tot nhit d€ tng dung cong nghé trong mai
trudng dai hoc, nhin tir thuc t& ctia Trudng Dai hoc Cong nghé Thong tin va Truyén thong.

D€ ting dung cong nghé hiéu qué trong méi trudng dai hoc, cic trudng can trién khai cac chuong trinh
hd trg thiét bi hoc tap (may tinh, dién thoai thong minh) cho sinh vién khé khin, dong thdi & chiic cac khoa
dao tao st dung cong nghé hoc truc tuyén. Ngoai ra, viéc ning cip hé thdng két ndi internet 6n dinh va phii
s6ng toan bo giang dudng gitip sinh vién dé dang tiép can tai nguyén hoc tip truc tuyén Ia rit quan trong.
Giang vién nén két hop st dung cic hé théng quan ly hoc tap véi phuong phap giang day truyén thong dé
ting cudng tuong tac va clng cd kién thic cho sinh vién. D€ han ché phu thudc vao cong nghé, cic trudng
can nén t6 chic thém céc hoat dong ngoai khéa va thio luan nhém truc tiép nham phat trién k§y ning giao
tiép va hoc hoi tit ban be. Cic chuong trinh dao tao va hd trg k¥ thuat cho sinh vién can dudc trién khai dé
gitip cac em sif dung cong nghé mot cach hiéu qua, dong thdi bao vé hé thdng thong qua cac bién phap bao
mat chit ché. Tri tué nhan tao (Al) ciing c6 thé€ dudc st dung dé ca nhan héa qua trinh hoc tap, hd trg sinh
vién tién bo nhanh chéng thong qua céc ting dung hoc tap thong minh. Nhiing chién ludc nay gidp tdi uu
héa qu4 trinh hoc va gidi quyét cc van dé trong gido duc cong nghé.

5. Kétluan

Vai trd cla tiéng Anh tlf bdi canh clia trudng hoc cho t6i xa hoi, ngay cang trd nén quan trong véi tiing
c4 nhan do d6 viéc st dung cong nghé s6 trong giang day tiéng Anh tai cdc trudng dai hoc khong chi mang
lai nhiéu 10i ich ddng k€ ma con tao ra mot phuong phép hoc tap hién dai va linh hoat. Cong nghé gitip
nang cao chit lugng giang day, cai thién tuong tic va dong luc hoc tip cla sinh vién, dong thdi cung cip
cac cong cu hoc tip da dang va phong phi. Tuy nhién, d€ tin dung t6i da nhiing 1¢i ich ndy, cdc Nha trudng
n6i chung va Trudng Pai hoc Cong nghé Thong tin va Truyén thong néi riéng can giai quyét cac thach thiic
lién quan dén kha niing tiép can khac nhau ctia sinh vién dbi véi cong nghé s6, su phu thudc qua miic vao
cong nghé va dam bao hiéu qua st dung céc ing dung cong nghé sb mot cach khach quan, cong bang. Bing
cach 4p dung va quén ly cong nghé mot cach chit ché, céac co s6 gido duc c6 thé tao ra mot moi trudng hoc
tap tién tién va hiéu qua hon cho sinh vién.
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ABSTRACT

Using digital technology in teaching and learning English at Thai Nguyen University of Information
and Communication Technology

In the era of globalization and technological boom, integrating digital technology into English language
teaching at universities has become a prominent and promising trend. Technology not only supports
lecturers in organizing and managing classes efficiently but also provides students with a rich and modern
set of learning tools. At the University of Information Technology and Communication (UIT), digital
technology is being increasingly applied in the teaching and learning of English. The university has
implemented various online platforms to manage classrooms, enabling students to access a wide range
of learning materials and interactive tools. These advancements not only enhance the learning experience
but also align with the goal of offering high-quality training programs based on technology. However,
challenges such as initial limited access to digital devices, over-reliance on technology, and unreal results
related to using technology to achieve learning goals need continuous attention and solutions to ensure that
all students equally benefit from the digital learning environment. This article focuses on exploring the
application of digital technology in teaching and learning English, from Learning Management Systems
(LMS) and language learning software to online communication tools, multimedia resources, and Artificial
Intelligence (A).

Keywords: Digital technology, English teaching and learning, ICTU.
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