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VAN PE HOC NGOAI NGU TRUC TUYEN G VIET NAM
Nguyén Thu Huong'

Tém tét. T khi Internet xuét hién trén thé gidi va & Viét Nam, ciing nhu d6i v6i cic mon hoc
khéac, Internet d@ md ra mdt canh cira tri thic méi cho viéc hoc va day ngoai ngti - hoc ngoai ngtt
truc tuyén. Tuy nhién, do hinh thiic hoc nay mang tinh mg va doi hoi ngudi hoc phai chii dong va
s6 hitu mot s niing luc can thiét khi sit dung Internet d€ hoc ngoai ngit. Ngudi hoc ngoai ngi &
Viét Nam, von bi dong trong qua trinh hoc, sé gip phai mot sb kho khin khién viéc hoc ngoai ngit
véi Internet trd nén khong hiéu qua. Xuit phat tif nhan dinh trén, mot cudc khao st vé su sin sang
ctia ngudi hoc ngoai ngit & Viét Nam d6i véi hinh thifc hoc méi da dugc tién hanh véi mot nhém
nhd ngudi hoc ngoai ngi tai Viét Nam. Trong nghién ctiu nay, trudc hét ddi tugng va khach thé
ctia nghién cifu sé dudc md ta téng quat. Ngay sau dé, két qua khao sat da tién hanh sé dudc phan
tich va tong két & mot vai khia canh quan trong d€ tra 15i cho cau hoi trung tAm ctia bai nghién
ctfu “Ngudi hoc ngoai ngit & Viét Nam di c6 dii k§ niing va sin sang dé hoc ngoai ngit truc tuyén
(hiéu qua)?”.

Tir khéa: Hoc ngoai ngit truc tuyén, elearning, language learning online, language learning
internet.

1. Dit vin dé

Cho t6i thoi diém cudi nim 2012 khi sb ngudi st dung Internet & Viét Nam da 1én t6i 35,58%
(11/2012) thi viéc st dung Internet dé€ hoc ngoai ngit hay hoc ngoai ngif truc tuyén - khong con 1a
diéu la 1am dbi véi da sb ngudi hoc ngoai ngit & Viét Nam, nhét 12 tai cac do thi 16n.

So véi hinh thiic hoc ngoai ngit theo cach truyén thdng - st dung cic phuong tién, tai liéu gidng
day truyén thdng, nguodn tai liéu hoc ngoai ngit trén mang Internet cling véi cac khéa hoc ngoai
ngit truc tuyén da chiing minh nhiing wu thé vugt trdi nhu su phong phu, da dang vé tai liéu tir bai
tap, bai giang truc tuyén dén video, podcast, trang mang xa hdi (facebook, twitter) va cong dong
ngudi hoc (community), cach thiic trinh bay tao hiing thii cho ngudi hoc, tién ich vé thdi gian va
dia diém, phu hgp véi cac muc dich hoc khac nhau... (R6sler 2010). Tuy nhién, khi hoc ngoai ngit
véi Internet ciing doi héi ngudi hoc phai chii dong vé nhiéu phuong dién nhu ty sap xép thdi gian,
tim tai liéu, tim ban hoc, tu danh gia qua trinh hoc... Liéu ngudi hoc ngoai ngt 6 Viét Nam da cé
dl cdc kha ning d€ tan dung hiéu qué nhiing vu di€ém cta hinh thic hoc hién dai ndy chwa? Va liéu
ho c6 sén sang va hiing thd thit nghiém hinh thiic hoc nay hay khong?
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2. Pbi tuong nghién citu

Theo két qua nghién citu ctia Todorova (2009), nén tang kién thiic chung va dong luc thiic day
12 hai yéu t6 quan trong c6 kha ning anh hudng dén hiéu quéa cia viéc hoc ngoai ngit. Pic biét
nghién ctiu néi trén ciing chi ra rang, khi hoc ngoai ngit v6i cac phuong tién hién dai trén Internet
thi nguGi hoc s€ bi anh hudng bdi phuong phap tu duy, kj nang hoc ma ho da quen thudc va theo
d6 s& uu tién cdc cch thic ndy. Nhitng k§ niing va su uu tién cich thiic hoc quen thuoc 1a két qua
clia sy tac dong tif nén vin héa noi ho dang sdng va nhiing phuong phap hoc truyén thong tir trudc.
Su 4nh hudng niy c6 vai tro rat quan trong dbi v6i ngudi hoc ngoai ngit khi hoc véi cic phuong
tién, tai liéu trén Internet. Ciing lién quan tSi van d& trén, Roche (2010) cho riang ngudi hoc & cac
nude c6 nén vin héa khac nhau thi cach sit dung phuong tién tai liéu trén Internet trong khi hoc
ngoai ngit cling nhu hiéu qua ma né mang lai cling khdc nhau. Pong thoi, ngudi hoc ciing sé chip
nhan cach thiic hoc d6 & cac muc do khac nhau.

O céc nude chau A néi chung va Viét Nam néi riéng, noi chiu anh hudng ctia Nho gido, ngudi
hoc da hinh thanh nhiing théi quen va céch thifc hoc nhét dinh mang tinh chit “truyén thdng”. Vi
thé khi hoc ngoai ngit, ngudi hoc ciing sé van dung nhiing cach thiic quen thudc dé. Vi du khi hoc
tif méi, ngudi hoc sé c6 théi quen chép tir méi nhiéu 1an, chuyén dich sang tiéng Viét va hoc thudc
long nhiing tir d6. Ngoai ra, su anh hudng clia cac phuong phdp gidng day truyén théng cling da
tac dong téi viéc hinh thanh téi tinh cich ctia ngudi hoc cling nhu mbi quan hé giita ngudi day -
ngudi hoc nhu ngudi hoc ¢6 xu huéng bi dong trong gid hoc, it phat biéu y kién hodc phan dbi dbi
v6i ngudi day, chip nhan gan nhu toan bd ngudn kién thic dudc truyén dat tif phia ngudi day hay
coi trong su danh gia két qua hoc tif phia ngudi day va phu thudc vao danh gia do.

Tuy nhién, nhd sy phat trién ctia cong nghé thong tin va mang Internet ngudi hoc & Viét Nam
hién nay di c6 diéu kién tiép xiic véi kién thiic da dang tif cdc ngudn khac nhau va tir d6 nhiing
tinh cdch néu trén ctia ngudi hoc da dan dan thay d6i theo chiéu hudng tich cuc. Mic du vy, cho
t6i thoi diém hién nay gan nhu chua c6 nghién ciu ndo vé vin d& niy, nhiing tinh cich nio con
ton tai va nhitng tinh c4ch nao di thay ddi theo thdi gian. Ngoai ra, d€ c6 thé hoc tip mot cach
hiéu qua trong moi trudng hoc tap tuy da dang nhung rit rong 16n nhu Internet, ngudi hoc phai cha
dong vé& moi khia canh, tu minh sap xép 1én ké hoach cho qu4 trinh hoc ctia minh, tu dédnh gia két
qua hoc... va phai tu trang bi cho ban than mot s6 k¥ ning va niing luc can thiét nhu ning luc st
dung céc thiét bi, phuong tién thong tin nhu mdy tinh, ning luc quan ly, dinh gia thong tin, ning
luc tu hoc, nang luc lam viéc nhém... Ngudi hoc (ngoai ngit) & Viét Nam da sG hitu cac nang luc
can thiét nay chua va & miic do nao?

Xuét phat tif nhiing gia thiét, két qua nghién cifu clia vin dé néu trén, d6i tuong trong nghién
clfu nay chinh Ia cAu héi “Ngudi hoc ngoai ngit & Viét Nam di c6 di ky niing va sin sang dé hoc
ngoai ngil truc tuyén (hiéu qua)?” nham muc dich phét hién ra nhitng ning luc can thiét cho viéc
hoc ngoai ngif truc tuyén ma ngudi hoc & Viét Nam con thiéu.

3. Khach thé va phuong phap nghién citu

Nghién ctiu trong bai dudc thuc hién vao thiang 7 nim 2012 vé6i hoc vién ctia nhiéu khéa hoc
ngoai ngit tai mot trung tAm ngoai ngit tai Ha Noi. C4c hoc vién déu dang trong do tudi 16 dén 30,
hau hét dang 12 hoc sinh, sinh vién hodc ngudi méi tot nghiép di lam.

Phuong phap dudc sit dung trong nghién ciiu 1a théng ké thong qua viéc st dung phiéu diéu
tra truc tuyén cho hoc vién. Két qua nhan dudc 55 phiéu diéu tra ctia hoc vién tir nhiéu khéa hoc
khéc nhau tif trinh d6 A1 dén B1 (theo Chuin Khung ngoai ngit ctia chau Au). Trong phiéu diéu
tra truc tuyén nay, ngudi hoc sé tu danh gid ning luc tu hoc, ning luc 1am viéc nhém va ning luc

34



THUC TIEN JEM., Vol. 10 (2018), No. 1.

st dung céc thiét bi, phuong tién thong tin nhu mdy tinh cling nhu ning luc quan 1y, dinh gid thong
tin. Ngoai ra, ngudi hoc sé dugc hoi vé kinh nghiém, cach nhin nhan ctia ho vé viéc hoc ngoai ngit
truc tuyén hay st dung Internet dé hoc ngoai ng.

4. Két qua nghién ciu

Trong phan trinh bay dudi ddy, bai viét sé dé cip va mo ta két qua nghién cifu & mot vai phuong
dién chinh. Tt d6, ciu hoi trung tim cla nghién cttu “Ngudi hoc ngoai ngit § Viét Nam da c6 da
k¥ niing va sn sang d€ hoc ngoai ngit truc tuyén (hiéu qui)?” sé dudc tra 10i & phan cudi.

Theo két qua nghién ciiu cia Todorova néi trén, dong luc hoc va mot yéu té quan trong tic
dong t6i hiéu qua cua qua trinh hoc. Trong nhiing 1y do tac dong t6i dong luc, thai d6 nhin nhin
ddnh gia 12 mot trong nhiing tac nhan quan trong thiic ddy ngudi hoc. Khi dudc héi vé cach nhin
nhan, danh gid dbi véi viéc hoc truc tuyén, da sé ngudi hoc dugc héi déu da s6 cho rang viéc hoc
truc tuyén c6 thé bs sung tt cho gid hoc trén 16p, rit thd vi va mang lai hiéu qui. D€ ly gidi cho
diéu nay, hau hét ho déu cho rang hoc truc tuyén s hitu nhidu uu di€ém nhu thdi gian va dia diém
hoc linh hoat, tai liéu dudc cip nhat thudng xuyén va ludn c6 sin, thich hop véi nhiéu muc dich
hoc khac nhau.
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Bf sung tét cho git hoc trén Th wi Higu qua
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mSh ngue déng yva hoan toan déng v

Biéu dé 1. Pdnh gid viéc hoc truc tuyén

Két qua danh gia tai Biéu d6 1, c6 thé néi dang tin cdy vi hau hét nhitng ngudi dudc hoi di cé
kinh nghiém hoc ngoai ngit truc tuyén. Theo sb liéu c6 dudgc, c6 48 trong 55 ngudi hoc da ting
hoc ngoai ngii v6i cac ngudn tai liéu trén Internet. Trong s6 d6, bai tap, video online hay trang web
hoc tiéng Anh online 12 nhung ngudn tai liéu dugc st dung nhiéu nhét.

Chura hoc

File am thanh online

Video online

Bai tap online

Bai giang true tuyén

Khida hoc online

Trang web hoc tiéng Anh online

Trang web hoc twong tac

Biéu do 2. Kinh nghiém hoc ngoai ngit truc tuyén (n = 55)
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Biéu do 3. Ning luc sit dung mdy tinh va internet

ning luc sit dung mdy tinh va Internet ctia ban than, ngudi hoc cho ring ho c6
kha ning st dung tot mdy tinh va Internet & nhiing linh vuc dudc héi - nhiing
k¥ ning can thiét nhat khi hoc ngoai ngi truc tuyén - vi du nhu kha ning tra ctiu dif liéu, chinh sta
viin ban, st dung chat hoic voice chat, sit dung Facebook. Tuy nhién, mot sd céc cong cu khac hay
khoéa hoc ngoai ngit truc tuyén trén thé gidi nhu Wiki, Mindmap, Moodle con
dugc it ngudi hoc biét dén va sit dung. Mic du vdy, hon 60% ngudi dugc héi cho ring ho cé kién

thifc va k¥ ning - ¢6 thé st dung tét - dbi véi 12/20 mang linh vuc da néu.

Bén canh viéc ddnh gia vé kién thifc, danh gid vé mdy tinh, ngudi hoc cling da tu danh gia va
nhan xét ning luc ty hoc ctia minh. 62% ngudi dudc héi cho rang hoc c6 thé tu hoc tot. Khi dugc
héi vé su uu tién trong qud trinh hoc, ngudi hoc mudn nghe theo gdi y clia ngudi day vad mong
mudn mot khéa hoc da dudc 1én chuong trinh sdn nhung dong thdi ciing mudn tu minh sip xép va
cung quyét dinh cdc van dé lién quan dén qua trinh hoc nhu tai liéu, noi dung, phuong phap hoc.
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Tuong tu khi dudc hoi vé sy uu tién khi danh gid két qua hoc, hau hét ngudi dugc héi van coi
trong két qua danh gia tlit phia ngudi day va cac bai kiém tra hon so vé6i viéc ho tu danh gid. Tuy
nhién, hon 50% ngudi hoc cling danh gia cao vai tro cda viéc tu minh danh gia qua trinh hoc cua
ban than. Két qua nay cho thiy, di c6 su thay ddi tich cuc trong cich nhin nhan ctia ngudi hoc ciing
nhu su tién trién va chi dong ctia ngudi hoc hién nay.
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Biéu do 5. Sw wu tién déi véi viéc ddnh gid két qud hoc

Bén canh ning luc tu hoc, phan 16n ngudi dudc hoi (84%) ciing cho ring ho c6 kha ning hoc
nhém va 1am viéc nhém. Trong sb d6, 32% ngudi hoc mudn tu hoc mdt minh hon 14 hoc nhém du
ho ¢6 kha ning hoc nhém tét. 52% ngudi hoc tu danh gia kha niang hoc nhém ctia ho ot va hiéu
qua.

mco thé, nhwng thich hoc mdt
minh hon

mchi cd thé hoc mét minh

wcd thé hoc nhém tét va hidu
qua

Biéu do 5. Tu ddnh gid khd ndng hoc nhom

Riéng dbi véi viéc hoc ngoai ngit, cac hinh thiic hoc nhém nhu thio luan, 1am bai tap doi hay
du an nho cling dude 64% ngudsi dudgc hoi sé vu tién hon so véi viée tu hoc hay hoc cung ca 16p.

5. Kétluan

Tir két qua khao sat da néu trén cho thiy: Hon 60% ngudi dudc hdi cho rang ho c6 kién thic
va k¥ ning d6i véi 12/20 mang linh vuc cd ban can thiét khi hoc ngoai ngit truc tuyén; 62% ngudi
dugc héi cho rang hoc c6 thé tu hoc tt; 84% ngudi dudge hoi cho rang ho c6 kha ning hoc nhém
va lam viéc nhom.

Qua d6 c6 thé tra 16i mot cach khiém tdn va than trong cho cau hoi da dé cap rang: “Ngudi
hoc ngoai ngit & Viét Nam hién nay, dic biét la nhiing ngudi & do tudi hoc sinh, sinh vién c6 ky
ning va sin sang dé hoc ngoai ngit truc tuyén.” Tuy nhién, do nghién cifu chi gidi han trong mot
nhém nhd ngudi hoc ngoai ngit va dua trén kha ning tu danh gid clia ngudi dudce hodi nén két qua
thu dugc khong thé tra 15i thuyét phuc cho ciu héi dé cap. Mic du viy, két qua nghién ctiu c6 gia
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tri dinh huéng cho viéc day va hoc véi co s6 day ngoai ngii sé tai, dong thdi cling c6 gid tri 1a mot
nghién ctiu thit nghiém dé€ trong tuong lai c¢6 thé tién hanh nghién cifu chinh thiic véi mdt nhém
khach thé 16n hon.

Dua trén két qué ctia khdo sat ciing cho thiy ngudi hoc hién nay, chii yéu thanh phan 1a hoc
sinh - sinh vién, c6 th4i do nhin nhan tich cuc véi viéc hoc ngoai ngil truc tuyén vi nhiing 1¢i ich o
rang ma hinh thic hoc hién dai nay dem lai. Do dé, trong qua trinh 4p dung phuong phéap hoc nay
vao trong thuc t& doi hdi co sd dao tao va ngudi day hiéu ro dbi tuong ngudi hoc va nhiing ning
luc néi trén clia ngudi hoc. T d6, d€ xay dung chuong trinh bai giang phi hgp véi ning luc ngudi
hoc dang s hitu nhung dong thdi cling hd trg tiép tuc phat trién cac ning luc nay trong qud trinh
day va hoc. Ngoai ra, do hinh thic day ngoai ngit nay con tuong ddi méi & nuéc ta nén dé c6 thé
4p dung hiéu qua va khong bd ngd, doi ngii gido vién can phai dugc thudng xuyén cip nhat kién
thifc méi thong qua nhitng khéa dao tao truc tuyén ngan han dé tir d6 tu nang cao kha ning giang
day, thiét k& bai gidng va hoc liéu truc tuyén ciing nhu cdc ning luc khac can thiét cho viéc day
ngoai ngil truc tuyén nhu ning luc st dung, tra ciu tai lidu, thong tin trén Internet, ning luc giao
tiép truc tuyén, ning luc tb chiic khéa hoc, k¥ ning tu vin hd trg ngudi hoc truc tuyén.
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ABSTRACT
Teaching foreign languages online in Vietnam

Since the Internet has appeared in Vietnam, as well as for other subjects, the Internet has
opened up a new door to the learning and teaching of foreign languages - language learning online.
However, language learning with the internet is so “open” that learners are required to be active and
to have some necessary competences in the online learning process. Therefore, language learners
in Vietnam, who are used to be passive, will get into difficulty to achieve a learning success with
the new learning style. In accordance with assumption, a survey about the question “Are language
learners in Vietnam prepared for online language learning?” was carried out in July 2012 with
language learners of a language center in Hanoi. In this paper, the object, purpose and methodology
of this research are shortly described. After that, survey results are summarized and analyzed on
some important aspects, which leads to answer of the key research question.

Keywords: ELearning, language learning online, language learning internet.
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