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NHUNG THACH THUC DAT RA TRONG XAY DUNG VAN HOA CHAT LUONG
TAI CAC TRUONG CONG AN NHAN DAN TRONG BOI CANH CACH MANG CONG NGHIEP 4.0

Triéu Thi Huong!, Hoang Trung Hoc?

Tém tit. Céch mang coéng nghiép 4.0 dang dit ra nhitng vin dé mdi trong cach tiép can dao tao va xdy dung
vin héa chét lugng trong cic co s6 gido duc va dao tao. Trudc nhitng doi hdi mdi, xac lap ciu tric vin héa
chét lugng mang lai nén tang 1y ludn quan trong, tao cd sé viing chic cho chién luge xdy dung vin héa chit
lugng tai cac truong Cong an nhan dan, huéng téi méi truong dao tao chinh quy, tinh nhué, hién dai, ky cuong,
nhan vin. vin héa chét lugng 1 hé sinh thai dic biét, giip dam bao va khong ngling nang cao chit lugng dao
tao trong c4c trudng Cong an nhan dan. Xét vé mit ciu triic, vin héa chit lugng bao gdm cic yéu tb tam Iy va
quan ly, dugc van hanh, boc 16 qua Moi trudng Ty nhién, M6i trudng Tam ly, Moi truong Hoc thuat va Méi
trudng Vin héa. Cac yéu td thudc thanh phan tim Iy c4 nhan va quén ly trong vin héa chét lugng 14 ciu tric
trung gian, gitip chii thé vin héa chit lugng van hanh toan bd cu tric tong thé, biéu hién qua cic mdi trudng
khac nhau. Trong d6, cdc yéu t& thudc tim 1y ca nhan can luu y gdm: Niém tin va Ky vong; Thai d6 va Sang
tao; Hanh dong va Cai tién. Cac thanh t6 thudc vé quan 1y gdm: Triét 1y quan 1y va dao tao; Tiéu chudn va
quy trinh; Hoat dong dam bdo chét lugng dho tao. Xay dung vin héa chit Iugng 13 mot qua trinh 1au dai, cin
st n Iuc cta tt ci cac Iuc lugng tham gia quan 1y, dao tao trong cic trudng Cong an nhan dan. Chi khi tién
hanh ddng thdi cdc gidi phap, hé sinh thai vin héa chit lugng trong céc trudng Cong an nhan dan sé ¢ cd hoi
dinh hinh, phit trién. Khi da dugc xac 1ap, vin héa chit lugng sé trd thanh yéu t& quan trong, dnh hudng mot
cach hiéu qua, bén viing dén chit lugng dao tao va uy tin hoc thuit ciia cic trudng Cong an nhan dan.

Tir khoa: Vin héa chdt lugng; cong an nhdn ddn; cdu triic van héa chdt lugng; ddm bdo chdt lugng dao tao;
cdch mang cong nghiép 4.0; gido duc va dao tao.

1. Dit vin dé

Trong gido duc dai hoc, van dé vin héa chét lugng 14 van d& quan trong, mang tinh xuyén sudt, c6 dnh
hudng truc tiép dén chét luong dao tao. vin héa chit lugng lién hé chit ché véi hé thong dam bao chét luong,
tao nén uy tin, thi hang cla cac co sé gido duc dai hoc. Pay 1a mdt hé sinh thai ddc thu trong cd s gido duc
dai hoc, noi dién ra moi hoat dong gido duc va dao tao, 12 moi trudng thiic ddy chit luong gido duc, huéng
t6i triét ly gido duc va chudn dau ra. Trong thuc té, vin héa chit lugng dugc thé hién trén nhiing binh dién
cu thé, 1a cac bi€u hién tam ly ctia cdc chii thé ctia hoat dong gido duc va dao tao, cho dén nhiing hoat dong
nghiép vu bén ngoai huéng téi muc tiéu gido duc, dao tao va triét ly gido duc néi chung. Chinh vi vy, vin
héa chit lugng mudn phat trién chit lugng gido duc dai hoc, can tap trung xdy dung va cai tién vin héa chit
luong, coi ddy la yéu t6 trung tim trong viéc nang cao chét lugng dao tao.

Tuy nhién, giai doan hién nay, dudi tic dong manh mé cia cudc cach mang cong nghiép 4.0, cong tac
d20 tao va vin hoa chit lugng trong céc cd sé gido duc dai hoc dang dit ra nhitng yéu cau méi, dit cac nha
truong trudc nhitng thach thiic méi, doi hdi phai ¢ cach 1am méi. D6 yéu cau phai thay ddi trong cich tiép
can dao tao, véi mo hinh linh hoat, tu chii huéng t6i pham chit, ning luc ctia ngudi hoc. Piéu quan trong
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hon 13, ¢4 hé théng gido duc dai hoc, trong d6 c6 tiing cd s& gido duc dai hoc cu thé can hoa nhap trong mot
thé gi6i phang vdi nhiing yéu cau vé trach nhiém giai trinh v6i cong ddng, ¢ tinh dén nhiing nét dic trung,
riéng c6 va ddi sanh véi cic co sé gido duc dai hoc khic. Duéi tac dong clia cudc cich mang cong nghé 4.0
va thé gidi phang, viéc déng kin, thiéu dbi sanh, kém lién két dong nghia véi viéc cham phat trién va di dén
tu diét vong.

Trong gido duc dai hoc cac truong Cong an nhan dén 1a c¢d s gido duc dao tao dic thu véi nhiing nét
dic biét can tinh dén trong qua trinh xay dung vin héa chit lugng trong thé gii phang. Day 1a hé thong
gido duc vita mang tinh d6ng, vira mang tinh md; vira dap ting yéu cau chuyén tai y chi chinh tri ctia ché do,
vita sdng tao ra tri thiic méi trong su giao Ivu manh mé trong thé gidi tri thiic khoa hoc chung. Chinh vi vy,
trong qua trinh phat trién, dic biét 1a trong cudc cach mang cong nghé 4.0, néu hé thdng cic truong Cong
an nhan dan néu thich dng kip vé6i su thay ddi, sé dan t6i nguy co tut hau, xa rdi thyc tién va khé dam bao
t6t st ménh clia cic truong Cong an nhan dan trong qua trinh dao tao ngudn nhan luc chét lugng cao phuc
vu st ménh xay dung va bao vé dit nuéc.

Do d6, vé& mit tiép can, xay dung vin héa chét lugng tai cic trudng Cong an nhan din phai khép ndi
dugc nhitng yéu ciu clia thdi dai, co sé khoa hoc ctia gido duc dai hoc va nhiing dic trung trong cong tic
dao tao tai cac truong Cong an nhan dan. Pat ra va phan tich nhiing thich thiic mang tinh thoi dai trong xay
dung vin héa chit lugng trong cic trudng Cong an nhan dan gén lién v6i cude cach mang cong nghiép 4.0
1a mot cu héi can thiét, c6 tinh phuong phap luan, gép phan nang cao chit lugng dao tao tai cic trudng
Cong an nhan dan, xay dung luc lugng cdng an nhan dan chinh quy, tinh nhué, khoa hoc, hién dai.

2. Cach mang cong nghiép 4.0 va nhitng yéu cau diit ra cho gido duc dai hoc trong giai
doan hién nay

Cach mang cong nghiép 4.0 da va dang dién ra, c6 tic dong manh mé dén moi mit ctia doi sdng xa hoi,
dudc nhic dén nhiéu trong nhiing nim gan giy. Trong thuc té, cach mang cong nghiép 4.0 1a két qua clia
viéc nghién citu, ting dung khoa hoc, cong nghé vao céc linh vuc khac nhau nhim tao ra ning luc méi cho
luc lugng san xuét, thic ddy su chuyén bién manh mé trong hiéu xuét lao dong, tham chi la tap quan, 16i
séng ctia nhan dan. C6 4 dic trung thudng dude nhic dén trong cudc cich mang cong nghé lan thit 4, bao
gdm: (1) Cudc cich mang dua trén nén ting clia cong nghé mdi, dit liéu 16n, dién todn dam may va két nbi
internet van vit; (2) Ung dung coéng nghé in 3D trong san xut; (3) Ung dung céng nghé nano va vit liéu
m&i; (4) Tri tué nhén tao, tu dong héa, diéu khién hoc dudc van dung rong rai trong san xuét, doi séng tao
ra dién mao méi trong doi sdng xa hoi.

Cudc ciach mang cong nghiép 4.0 da va dang cé tic dong manh mé dén moi mit clia doi sdng, trong d6
c6 hoat dong gido duc va dao tao trong cic co s& gido duc dai hoc. Tir géc nhin hé thong, 12 co s6 gido duc
va dho tao c6 sit ménh cung cip ngudn nhan luc cho cic hoat dong xa hdi, cic co sé gido duc dai hoc phai
thich tng véi nhitng yéu cau ciia thdi dai trong mdt xu thé khong thé dao ngudc, huéng dén dap ting nhitng
yéu ciu ctia hién thuc doi sbng. Két nbi thong tin va thé gidi phang dit ra yéu cau vé tu duy mé va két ndi
sau rong. Diéu niy cin & céc co sé gido duc dai hoc mdt qua trinh chuyén d6i triét d€ tir tu duy déng kin,
bao cip sang co ché diéu hanh linh hoat, xuat phét ti thuc tién va ddp ting nhu ciu cta thuc tién. Cudc cich
mang cong nghiép 4.0 ciing lam thay ddi ciin ban trong tiép can gido duc, khién qua trinh dao tao va t& chifc
dao tao mang tinh cung cAp thong tin mot chiéu trd nén 16i thai. Thay vao d6, cach tiép can hinh hanh ning
luc hoat dong thuc tién va nhitng phdm chét, niang luc ing phé véi su thay d6i trd nén quan trong. Bén canh
d6, viéc ing dung manh mé cong nghé thong tin trong qua trinh dao tao va huin luyén ciing tr§ thanh xu
huéng tat yéu. Hién thuc clia cudc cidch mang cong nghé 4.0 dit ra nhiing thay ddi 16n, tao ra nhiing yéu cau
méi trong cdch 1am va van hanh cic mbi quan hé trong qua trinh dao tao.

Cach mang cong nghiép 4.0, ciing dit ra yéu cau thiét 1ap va két n6i v6i hé sinh thai gido duc va dao tao
tong thé, ma trong d6 mdi co s gido duc dai hoc vira 1a b phan cAu thanh, vira 1a bo phan thu hudng clia
hé sinh thai d2o tao va hoc thuét néi chung. Su ton tai khép kin ctia cdc co s6 dao tao mdt mit phan anh tu
duy 16i thoi, su tu ti va sé din dén két cuc tat yéu la sy bao tha, tut hau va thit bai. Trong thé gidi phing,

60



NGHIEN CUU JEM., Vol. 15 (2023), No. 4.

ngudi hoc va cic cd sé st dung lao dong tham chi con tiép can v6i nhidu ngudn thong tin quan trong nhanh
hon c4 d6i véi cd sd gido duc va dao tao. Vi vay, ké nbi, d6i sanh, minh bach, hop tac, phan hoi, trach nhiém
giai trinh 12 yéu cau tit yéu ddi véi cc co s6 gido duc va dao tao 13 yéu cau tit yéu trong vin héa chit lugng
ctia mdi cd sd gido duc dai hoc trong giai doan hién nay.

Céch mang cong nghiép 4.0 ciing thiic diy qud trinh mé rong tri thiic cia nhin loai. Mot nghién cifu
tif nhitng nam 90, thé ky 20 cla cong ty IBM, My cho thiy, cif 20 niam kién thic gido duc phd thong ting
gap ddi; 10 nam kién thic gido duc dai hoc ting gip do6i; 5 ndm kién thiic chuyén mon ting gip ddi; 3 nim
kién thiic cong nghé ting gip ddi; 1 nim — kién thic mdy tinh ting gip doi. Toc do nay tham chi con tré
nén nhanh hon trong thdi ky cong nghiép 4.0 (Nguyén Chi Trudng, 2018) [9]. Su phat trién manh mé cla
tri thic trong giai doan hién nay dit ra yéu cau phai thay d&i manh mé triét ly dao tao, huin luyén trong cic
co s6 gido duc dai hoc. Khé c6 thé yéu cau chit lugng dao tao c6 thé ddp ting tuyét ddi nhitng doi hdi clia
thyc tién. D€ thich dng v6i vAn dé ndy, trong vin héa chit lugng, thay vi tip trung vao cic phdm chit va
ning luc “cing” & ngudi hoc, cin dic biét chi trong dén cic ning luc “mé&m” va kha ning tu hoc, tu hoan
thién & ngudi hoc. Diéu nay sé& cho phép ngudi hoc thich ting nhanh chéng véi su thay ddi va trong mot xa
hdi ludn bién dong nhanh chéng hién nay.

T6ém lai, cudc cich mang cdng nghiép 4.0 da tao ra xung luc phat trién manh mé cho moi mit cta xa
hdi, trong d6 c6 gido duc dai hoc. Hién thuc nay ciing doi héi phéi tuan thii nhiing yéu ciu mdi trong xay
dung vin héa chét lugng. Thich ting vé6i thdi ky méi, viéc xdy dung vin héa chét lugng tré thainh mot hé
sinh thai tri thiic md, hd trg truc tiép cho qua trinh dao tao, gitip diam bao chit lugng dao tao 1a mot viée
khong thé khong tién hanh ca cic co s gido duc dai hoc va gido duc nghé nghiép trudc nhiing thay ddi
manh mé ctia cich mang cong nghiép 4.0.

3. Thach thic trong xay dung viin héa chit luong ¢ cic truong Cong an nhan dan trong
boi canh hién nay

Theo tiép can khoa hoc, cAu triic vin héa chit lugng dudc ciu thanh tir cac thanh t6 co ban gdm: Moi
truong Hoc thuat, Méi trudng Tu nhién, M6i truong Tam ly va Moi trudng Van hoéa [8]. V6i tu cach 1a mot
co s6 gido duc dai hoc, cic trudng Cong an nhan din can nhan thiic day dd, thich tng tich cuc v6i nhiing
tac dong ctia cach mang cong nghiép 4.0 huéng dén muc tiéu dap ting day di cic yéu cau dao tao nguodn
nhan lyc trong thai ky méi. So véi cac cd s gido duc dai hoc khac, cac trudng dao tao luc lugng cong an
vita mang tinh chét ctia mot co s gido duc dai hoc, cé nhiém vu dao tao nhan luc cho nganh cong an, vita
c6 nhitng tinh chét dic thii ctia mot t& chic trong luc lugng cong an nhan dan. Vi viy, viéc thich ting trong
cong tac dao thoi ky cach mang 4.0 & cac truong Cong an nhan dan phai vira dap ting dudc nhitng doi hoi
clia mdt co s6 gido duc dai hoc, vira phai ddm bao dugc nhiing dic thi clia mot td chiic dic thi — mot 6
chiic dao tao, hun luyén thudc luc lugng cong an nhan dan. Vi vdy, cong tac dio tao, huin luyén néi chung
va cong tic xdy dung vin héa chit lugng néi riéng trong cac trudng Cong an nhan dan phai dbi mit vé6i
nhiéu thach thiic, kh6 khin nhat dinh .

- Kh6 khin trong viéc phai ddm béo giita yéu cau bdo mat thong tin, chuong trinh, k§ thuat huén luyén
nghiép vu cong an nhan dan va yéu cau cong khai, minh bach va trach nhiém giai trinh trong qu4 trinh dao
tao cia mot ¢d sd gidao duc dai hoc trong thdi ky méi.

Trong vin héa chit lugng, méi trudng vin héa, moi trudng hoc thuat 1a nhitng nén tang quan trong, c6
anh hudng truc tiép dén tuong tic va cic mdi quan hé ngudi — ngudi trong qua trinh dio tao, huén luyén.
Moi trudng dao tao trong cic trudng Cong an nhan dan 1A mdt mdi trudng dao tao, huin luyén dic biét.
Trong qua trinh dAo tao, sinh vién dugc hoc nhiéu tri thiic, nghiép vu dic thii; dudc tiép can véi nhiéu thong
tin, quy trinh nghiép vu nhay cam, gan lién v6i nghiép vu cong an nhan dan. V6i nhitng yéu cau, quy dinh
vé bio mat thong tin va cong tac d4u tranh phong, chdng t6i pham, nhitng nodi dung lién quan dén céc hoat
dong nghiép vu nay can dudc bao mat chiit ché. Tuy nhién, nhiing yéu cau dbi sanh, minh bach, két ndi trong
mot hé sinh thdi gido duc dai hoc tdng thé & tim qubc gia, qubc té va trach nhiém giai trinh ciia viin héa chit
luong lai yéu cu cac chuong trinh, noi dung, quy trinh, triét ly dio tao va kiém tra, danh gid, dam bao chét
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luong can duge minh bach héa dén ngudi hoc, ngudi sit dung lao dong va ddi sanh manh mé véi nhitng noi
dung tuong tng trong cac cd s gido duc dai hoc khac. Pay 1la mdt thach thic 16n trong qua trinh xay dung
vin héa chit lugng tai cac trudng Cong an nhan dan. Nhiing yéu cau, tac dong clia cudc cach mang cong
nghé 4.0 1a tit yéu, 12 mot tién trinh khong thé dao ngudc. Vi vy, nhiém vu dit ra cho cic trusng Cong an
nhén dan la cin tim kiém dudc nhiing giai phap, cach tiép can phu hop d€ xdy dung vin héa chit luong, tir
d6 gidi quyét mau thuin nay mot cach phi hop, huéng dén muc tidu vira dat dugce yéu cau dbi sanh, minh
bach va trach nhiém giai trinh ctia co s3 dao tao, vita ddm bao dudc nguyén tic bao mat di véi ndi dung,
quy trinh, phuong phap huén luyén. .. theo yéu ciu ctia luc lugng cong an nhan dan.

- Yéu cau dam bao phai thich ting dudc trudc nhiing thay d6i nhanh chéng va thuc tién phong phi ctia
cong tac phong, chdng toi pham trong thdi ky ciach mang cong nghiép 4.0 va dd “tré” nhit dinh trong viéc
trién khai nhiing yéu cau chit ché ctia Nganh trong qua trinh dao tao va viéc chuyén tai y chi giai cAp trong
qué trinh dao tao dén sinh vién tai cic trudng Cong an nhan dan.

Trong qud khd, hé thdng cic trudng Cong an nhan dan c6 tinh déng kin kha cao trong qua trinh dao
tao. Cic truong ciing thudng gip “dd tré” nhat dinh trong qua trinh thich ting v6i doi hdi ctia thuc tién. Tuy
nhién, dudi su tac dong clia cudc cach mang cong nghiép 4.0, vdi su thay ddi nhanh chéng clia tri thifc khoa
hoc, viéc thich ting can dién ra nhanh chéng. Vi vdy, tinh md, tinh linh hoat trong qua trinh dao tao can dudc
dé cao. Chinh vi vay, trong xay dung vin héa chit lugng, d€ thich ting vé6i su thay ddi, thay vi dao tao cic
k¥ ning ciing, mang tinh déng kin, cdc co sé gido duc dai hoc can tip trung nhiéu dén ning luc ting phé,
thich \ing cho ngudi hoc d€ thich tng véi su thay d6i dé dap ung nhitng yéu cau sinh dong ctia thuc tién.
Diéu nay dong nghia véi viéc, cic co sd gido duc phai c6 quyén tuf chii cao va phan ting nhanh véi sy thay
ddi. Pay thuc su 12 mot thach thic 16n dbi v6i cac trudng Cong an nhan dan. Do nhitng yéu cau va quy dinh
chadt ché ciia Nganh trong cong tac quan ly va xdy dung luc lugng, cac trudng Cong an nhan dan bén canh
chiu sy quan ly theo nganh doc ciia Bo gido duc & Pao tao, con chiu su quan ly nghiép vu theo nganh doc
ctia Bo Cong an. Nhitng quy dinh chat ché cia Nganh qua trinh quan ly doi khi lam giam tinh linh hoat va
“dd tr&” nhit dinh ctia cic trusng Cong an nhan dan trong qua trinh dao tao. Pay 1a dic diém dnh hudng
truc tiép dén kha ning thich ng véi su thay ddi truée nhitng yéu cau ciia thuc tién.

Bén canh dé, thay ddi triét Iy dao tao theo hudng ting cudng kha ning sang tao, thich ing ctia ngudi hoc
trong khong gian tri thiic mé ciia thé giéi phang ciing lam nguy co lam suy giam tinh ky luét, anh hudng
dén viéc xac 1ap y chi giai cAp ctia Nganh trong thé gidi quan va hanh vi ctia ngudi hoc. Pay 12 mot mau
thuin can dudc giai quyét trong qué trinh xay dung vin héa chét luong tai cic trudng Cong an nhan dan,
huéng dén muc tiéu vita ddm bao tinh ky luat trong qué trinh dao tao va y chi giai cip trong thé gidi quan,
nhén sinh quan va cac hoat dong nghiép vu cong an nhan dan, vita ddm bao tinh mém déo, linh hoat va sing
tao ctia ngudi hoc trong chuin dau ra.

- Théach thic vé yéu ciu dam béo triét Iy dao tao hudng dén ngudi hoc, kién tao méi trudng hoc tip mang
tinh c4 thé trong hé théng dao tao tin chi véi yéu cau vé tinh ky luat, ké hoach héa cao ctia Nganh trong qua
trinh xay dung, phat trién luc lugng cong an nhan dan.

Vin héa chét lugng trong cudc cdch mang cong nghiép 4.0 doi héi cac trudng Cong an nhan dan phai
thay ddi cach tiép can dao tao va muc tiéu dao tao: chuyén tif muc tiéu dao tao theo huéng ké hoach cao;
phuong phap do tao truyén thu kién thiic sang tiép cin dao tao huéng vao ngudi hoc trong hé thdng dao tao
tin chi, ting cudng tinh linh hoat ctia hé thdng dao tao. Tiép cin dao tao hudng vao ngudi hoc, ting quyén
tu quyét va co hoi hoc tap cho ngudi hoc trong dio tao tin chi trong viin héa chét lugng c6 thé anh hudng
t6i tinh ky luat va tinh ké hoach trong viéc phat trién luc luong trong nganh cong an nhan dan. Vi viy, xay
dung vin héa chit lugng trong céac trudng Cong an nhan dan can huéng dén giai phap théa man dudc ca 2
yéu t6: van coi ngudi hoc 1a trung tim trong qud trinh dao tao v6i phuong thiic dio tao tin chi trong khi van
dam béo tinh ky cuong, ky luat va ké hoach héa trong viéc phat trién luc lugng cong an nhan dan.

- Thach thiic vé viéc ddm bdo do md, tinh mém déo trong chuin dau ra va tinh ké hoach, tip trung trong
qua trinh dao tao.
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Dé dap tng nhitng yéu ciu thich ting nhanh véi su thay ddi clia ngudi lao dong trong cich mang cong
nghiép 4.0, cic cd s gido duc dai hoc cin chi trong xay dung hé sinh thai ddm bao chit lugng theo huéng
chii trong phat trién k§ ning mém, kha ning sang tao va ning luc thich ing cho ngudi hoc. Tuy nhién, diéu
ndy c6 thé anh hudng truc tiép dén né nép, ky luat chiit ché trong cic nha trudng Cong an nhan dan, thAm
chi gy ra nguy co pha vd tinh ké hoach trong qu4 trinh ddo tao. Vi vdy, ngay c khi xdy dung, phét trién hé
théng dam bao chit lugng bén trong va bén ngoai danh cho cic trudng Cong an nhan dan, nhitng nha quan
ly va hoach dinh chinh sich can tinh dén nhiing dic trung ciia cac trudng Cong an nhan dan dé giai quyét
dugc mau thuan nay.

- Pam bdo tinh sang tao, déng gop tich cuc clia céc luc lugng tham gia dao tao trong viéc kién tao vin
héa chét lugng cic trudng Cong an nhan dan véi viéc dam bao ky cuong, ky luat ctia toan hé théng.

Trong viéc xdy dung vin héa chét lugng, viéc huy dong nhiing déng gdp, sang tao tich cuc ctia doi ngii
giang vién, can b quan ly, ngudi lao dong trong cac trudng Cong an nhan dan c6 y nghia dac biét quan
trong. Chi s phat trién ctia moi trudng vin héa chit lugng trong cac trusng Cong an nhan dan c6 thé dugc
dénh gia v6i trong sb quan trong d6i véi tiéu chi huy dong va phat huy tinh sang tao, tinh chi dong ciia cic
luc lugng tham gia qu4 trinh dao tao trong viéc thuc hién cic hoat dong dam bao chit lugng va xay dung
moi trudng vin héa chit lugng.

Tuy nhién, su sang tao va sang kién thudng di lién v6i nhiing khac biét, dot pha va thay ddi trong tu duy
truyén thong. Sang kién, sang tao, dot pha chi xuit hién trong moi trudng khuyén khich, nudi dudng su sing
tao v6i 16i tuong tic, tu duy, quan Iy md, ton trong su khic biét va cd tinh. Viéc trién khai céch tiép can nay
sé phai d6i mit v6i nhiéu trd ngai trong mdi trudng dao tao ctia cac trudng Cong an nhan dan — noi dé cao
tinh ky luat, ky cuong, né nép va su 6n dinh chung clia ca hé thong.

- Thach thiic vé viéc ddm béo tinh bao mat trong cdc hoat dong nghiép vu va su hoa nhap, dbi sanh, két
nbi v6i cdc co sé dao tao khac trong va ngoai nganh cong an trong thé gidi tri thic phang.

MBbi trudng dao tao, huin luyén trong cic trudng Cong an nhan dan 13 méi trudng dic thu, chiu sy chi
phdi dong thdi trong linh vuic gido duc va nhiing quy dinh cu thé ctia nganh cong an. Trong nhiing quy dinh
ndy, quy dinh vé bdo mat thong tin theo quy dinh ctia luc lugng cong an nhan dan va phap luat Viét Nam
1a van d& dang luu tAm trong xdy dung vin héa chét lugng. Tuy nhién, trong vin héa chét lugng va vin hoa
hoc thuat thdi ky 4.0, viéc cong khai qua trinh dao tao va trach nhiém giai trinh can dudc thuc hién nghiém
tdc tir triét 1y cho dén chuong trinh dio tao. Chuong trinh va qua trinh do tao, cling can dudc dbi sanh, hoc
héi va thay ddi thudng xuyén véi cic cd s6 dao tao cling nganh, chuyén nganh trong nudc va quoc té dé dam
bao tinh md, thich tng va phat trién. Day 1a thach thiic 16n trong viéc xdy dung vin héa chit lugng tai cac
trudng Cong an nhan dan trong b6i canh hién nay.

4. Kétluan

Vin héa chit lugng 1a mot trong nhitng van dé quan trong trong viéc xdc 1ap cac tiéu chi chit lugng,
ddm bao va nang cao chit lugng dao tao trong cic trusng Cong an nhan dan. Pay 1a mot trong nhitng van
dé quan trong, can dugc quan tAm khi cai tién, nang cao chit lugng dao tao trong giai doan hién nay, huéng
dén xay dung luc lugng cong an nhan dan chinh quy, tinh nhué, hién dai.

Viéc xdy dung vin héa chét lugng trong cic trudng Cong an nhan dan 1a mot qua trinh 1au dai, cin su
nd luc cta tit ca cic luc lugng tham gia quan ly, do tao trong cic nha trudng Cong an nhan dan. Chi khi
tién hanh dong thdi cic gidi phap, thiic ddy mot cach manh mé hé sinh thai vin héa chit lugng trong cic
truong Cong an nhan dan, viin héa chét lugng méi phat huy anh hudng trong vai tro yéu td quan trong, anh
hudng truc tiép dén hiéu qua va chét lugng dao tao ctia cic trudng Cong an nhan dan, gép phan truc tiép vao
st ménh xdy dung luc tuong cong an nhan dan chinh quy, tinh nhué, hién dai, dap ting tot yéu cau phong,
chdng toi pham trong thdi ky mdi.
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ABSTRACT
Challenges in building a quality culture at people’s public security schools

in the context of industry 4.0

Industry 4.0 is posing new challenges in the approach to training and building a quality culture at
educational institutions. Establishing a theoretical foundation for a quality culture is crucial in order
to create a solid basis for building such a culture at People’s Public Security schools, aiming towards
a formal, sophisticated, modern, disciplined, and humane training environment. A quality culture is a
special ecosystem that helps ensure and continuously improve the quality of education at People’s Public
Security schools. In terms of structure, a quality culture includes psychological and managerial elements
that are manifested through Natural, Psychological, Academic, and Cultural environments. The individual
psychological and managerial components within a quality culture are intermediary structures that help the
culture’s subject operate the entire overall structure, which is expressed through different environments.
Specifically, the psychological components to consider include Trust and Expectations, Attitude and
Creativity, and Action and Improvement. The managerial elements include Management Philosophy and
Training, Standards and Procedures, and Quality Assurance Activities. Building a quality culture is a
long-term process that requires the efforts of all managing and training forces at People’s Public Security
schools. Only when multiple solutions are implemented simultaneously can the quality culture ecosystem at
these schools be shaped and developed. Once established, a quality culture will become an important factor
that effectively and sustainably affects the quality of education and academic reputation of People’s Public
Security schools.

Keywords: Quality culture, People’s Public Security, quality culture structure, quality education
assurance, Industry 4.0, education and training.
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