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XAY DUNG MO HINH HE SINH THAT SO TRONG GIAO DUC PAI HOC:
NHUNG THACH THUC VA TRIEN VONG

Nguyén Thi Huong Lan!, Nguyén Tuyét Nga?

Tém tit. Hé sinh thai s 1a mot khdi niém mé ta mot modi trudng ky thudt sé phc tap, trong d6 cdc thanh
phin s6 hop tac va tuong tic v6i nhau dé tao ra gia tri va ddp ing nhu ciu ctia ngudi ding. Bai bdo nay, phan
tich nhiing thich thic dang ton tai trong qué trinh xdy dyng mo hinh hé sinh théi s6 trong gido duc dai hoc.
Cic thach thiic nay bao gdm nhan thifc v& hé sinh théi s6, vin dé lién quan dén ha tang cong nghé thong tin
va sy thay ddi trong quy trinh gidng day va danh gid. Bén canh d6, bai bdo ciing dé cap dén cac yéu t6 quan
trong cin dudc xem xét trong viéc thiét ké va trién khai md hinh hé sinh thai s6. Ngoai ra, bai bao cung cip
mot cdi nhin vé trién vong va Igi ich ma viéc 4p dung mo hinh hé sinh thai s6 mang lai cho gido duc dai hoc.
Diéu nay bao gdm tic dong ctia mo hinh dén quy trinh giang day va hoc tap, ning cao chét lugng dao tao va
két qui hoc tap, ciing nhu kha ning phat trién vA mé rong mo hinh hé sinh thai sé.

Tit khéa: Hé sinh thdi sé, Gido duc dai hoc, Thdch thiic, Trién vong, M6 hinh.
1. Dit vin dé

Trong thdi dai ky thuat s6 hién nay, hé sinh thai s6 da trd thanh mot khdi niém quan trong trong nhiéu
linh vuc, bao gém ca gido duc dai hoc. Hé sinh thai sb (Digital ecosystem) dudgc dinh nghia 1a mot moi
truong ky thuat sé phiic tap, trong d6 cic thanh phan s6 hop tic va tuong tic véi nhau dé tao ra gid tri va
ddp tng nhu ciu ctia ngudi dung. Xay dung mo hinh hé sinh thdi s6 trong gido duc dai hoc mang lai tiém
ning I6n, nhu ting cudng tuong tic va hop tic giita cdc thanh phan s, nang cao chit luong dao tao va két
qua hoc tap, ciing nhu phat trién va mé rong md hinh hé sinh thai sb.

Tuy nhién, trong qua trinh xay dung md hinh hé sinh théi s6 trong gido duc dai hoc, van con ton tai
nhiéu théch thiic dang ké. Thii nhét, su hi€u biét va nhan thiic vé hé sinh thai s6 con han ché 1a mot trong
nhiing rao can quan trong, khién cho viéc chuyén ddi sang mo hinh nay gip khé khin. Thit hai, vin dé lién
quan dén ha tang cong nghé thong tin ciing gép phan lam ting thém 4p luc va thich thic trong viéc trién
khai mo hinh hé sinh thdi s6. Thi ba, su thay d6i trong quy trinh giang day va ddnh gia ciing doi hdi su thich
{ing va sin sang clia cdc nha gido va sinh vién.

Vi nhiing thach thifc nay, nghién cifu vé xay dung mo hinh hé sinh théi s trong gido duc dai hoc tré
nén cip bach. Muc tiéu clia nghién cifu nay 13 phan tich cic thach thic hién tai va dé xuit cic yéu té quan
trong trong thiét k& va trién khai mo hinh hé sinh thdi s6. Pdng thoi, nghién ciu cling nhim cung cép cai
nhin v trién vong va 1¢i ich ma mo hinh hé sinh thdi s6 mang lai cho gido duc dai hoc.

Trong qué trinh nghién ctiu, nhiéu tic gia da thuc hién cic nghién ciu lién quan dén hé sinh thii sb
trong gido duc dai hoc. Cac nghién citu nay da déng gép quan trong trong viéc hiéu va kham pha cic khia
canh ctia hé sinh thai s6 va 4p dung né vao linh vuc gido duc dai hoc.

Dua trén cc nghién ciiu trén, bai bdo nay nham phan tich va danh gia cac thach thic hién tai trong qua
trinh xdy dung mo hinh hé sinh th4i sb trong gido duc dai hoc va dé xuét cac yéu t6 quan trong trong viéc
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thiét ké va trién khai mo hinh nay. Pong thoi, nghién ctiu cling nham cung cip c4i nhin vé trién vong va lgi
ich ma mo hinh hé sinh thai s6 mang lai cho gido duc dai hoc.

2. Tong quan vé hé sinh thai so va giao duc dai hoc
2.1. Khai niém vé hé sinh thai so

Khii niém vé hé sinh thdi s6 déng vai trd quan trong trong viéc hiéu va nghién ctiu vé moi trudng ky
thuat s6 phifc tap va tuong tic giita cac thanh phan s6 trong linh vuc gido duc dai hoc. Hé sinh thai sb dudc
mo ta 1a mot hé thdng gdm nhiéu thanh phan s6, bao gém céc wng dung, dich vu, nén tang va ngudn tai
nguyén ky thuat s6 khac nhau, tuong tic va hdp tic véi nhau d€ tao ra gid tri va dap ting nhu ciu ctia ngudi
dung.

Theo nghién ctiu ctia Nguyén (2018), hé sinh th4i sb dugc xem nhu mot mai trudng sd doc 1ap, trong
d6 cac thanh phan s khong chi ton tai don 1é ma con tuong tac va phu thudc 1an nhau. Diéu nay doi hdi su
cong tac va lién két gitta cdc thanh phan d€ dat dudc su tuong tac va tao ra gid tri trong gido duc dai hoc.

Trong nghién ctiu ctia Tran et al. (2020), hé sinh th4i s6 dudc nhin nhan 1a mot mé hinh linh hoat va mé
rong, cho phép tich hop cic uing dung va dich vu méi, ddng thdi tuong tic véi cac hé théng va ngudn tai
nguyén bén ngoai. M6 hinh nay cung cp kha niing tao ra mot mai truong da dang va dong, dap ting nhanh
chéng cic yéu cau va thay déi trong gido duc dai hoc.

Theo tic gia, khai niém vé hé sinh thai sd trong gido duc dai hoc dé cap dén mot moi trudng ky thuat sb
phiic tap, trong d6 cic thanh phan s tuong tic va hop tic v6i nhau dé tao ra gia tri va ddp ing nhu ciu clia
ngudi dung. Nghién citu ctia Nguyén (2018) va Tran et al. (2020) da dua ra cdi nhin rd rang vé khai niém
nay va nhdn manh tim quan trong ctia sy tuong tac va tich hop trong hé sinh thai s6 gido duc dai hoc.

2.2. Tam quan trong cta hé sinh thai sb trong gido duc dai hoc

Hé sinh thai s6 da trd thanh mot yéu t6 quan trong trong gido duc dai hoc, déng vai trd quan trong trong
viéc tao ra nhitng co hoi va thach thiic méi cho viéc giang day va hoc tap. Céc nghién citu da nhin manh su
tAm quan trong ctia hé sinh thai s6 trong gido duc dai hoc tir cdc khia canh khic nhau:

Theo nghién ctiu cia Smith va Johnson (2019), hé sinh thai sb trong gido duc dai hoc dong vai tro quan
trong trong viéc md rong va nang cao kha ning tiép can kién thiic va tai nguyén cho sinh vién. Céc thanh
phan s6, nhu nén ting hoc truc tuyén, ing dung di dong va mang xa hoi, cung cAp mai trudng linh hoat va
tién 1gi cho sinh vién tham gia vao qua trinh hoc tap.

Trong mdt nghién cifu ctia Johnson et al. (2021), tAm quan trong ctia hé sinh thai s6 dudc nhin manh tir
gbc dd cai thién chit lugng giang day va ddnh gia. Cac cong nghé sd, nhu hé thdng quan ly hoc tip, cong cu
dénh gia truc tuyén va phan hoi tiic thi, gitip cai thién quy trinh danh gia va gidng day, tao diéu kién thuan
16i cho su phat trién va theo ddi tién trinh hoc tip ctia sinh vién.

Ngoai ra, theo nghién cifu ctia Brown et al. (2020), hé sinh th4i sb trong gido duc dai hoc con mang lai
nhiéu 1¢i ich cho viéc phat trién nghién ctiu va sdng tao. Viéc tich hdp cdc cong cu va ngudn tai nguyén sd
nhu cd s6 dit lidu tai liéu, phan tich di liéu va hop tac truc tuyén gitip nang cao kha ning nghién ctiu va phat
trién céc y tudng sang tao trong linh vuc gido duc dai hoc.

Nhu vy, qua cdc nghién cttu cia Smith va Johnson (2019), Johnson et al. (2021), va Brown et al. (2020)
da phan tich tim quan trong ctia hé sinh thai sb trong gido duc dai hoc. D6 1a mot cong cu quan trong dé
cung cép co hoi hd trg va nang cao chit lugng gidng day, danh gid, tiép can kién thic va tao diéu kién cho
su phat trién nghién cifu va sdng tao trong gido duc dai hoc.

2.3. Cac iing dung tiém ning ciia hé sinh thai sé trong gido duc dai hoc

Nhiéu nghién cifu da tim hiéu va phan tich nhiing ing dung tiém ning ma hé sinh thai s6 c6 thé mang
lai cho gido duc dai hoc. Cac tng dung nay dong vai tro quan trong trong cai thién quy trinh giang day, hoc
tAp va tuong tac gilta cac thanh vién trong cong dong gido duc.

Mot s6 nghién cifu da chiing minh hiéu qué ctia hé sinh thdi sb trong viéc cai thién quy trinh gidng day
va hoc tap. Nhu, Smith va Johnson (2018) da nghién ciiu vé viéc st dung hé sinh théi s6 dé ting cudng
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tuong tac giita giang vién va sinh vién trong qua trinh gidng day, dong thdi cung cip cic tai liéu va ngudn
thong tin phong phi. Ho nhan thy ring su sit dung hé sinh thai s6 da dem lai hiéu qua cao hon trong viéc
thic ddy su tuong tic va niang cao chét lugng hoc tap.

Nghién cifu ctia Johnson va ddng nghiép (2019) ciing chi ra ring hé sinh thai s6 c6 tiém ning dé tao ra
moi trudng hoc tap linh hoat va c4 nhan héa. Hé sinh thdi s& cho phép sinh vién truy cp vao tai liéu va tai
nguyén hoc tip tif moi ndi va bat ky thiét bi nao, tir d6 thiic ddy viéc hoc tip khong gi6i han vé khong gian
va thoi gian. Diéu nay tao diéu kién thun 16i cho sinh vién tu diéu chinh qu4 trinh hoc tip va phat trién theo
cach phii hop véi nhu cau va kha ning ctia mdi c4 nhan.

Nghién ciiu ctia Brown va ddng nghiép (2020) tip trung vao ung dung ctia hé sinh thdi s6 trong viéc
khuyén khich su sang tao va nghién ciu trong gido duc dai hoc. Hé sinh thdi sé cung cAp moi trudng thuin
li d€ sinh vién va gidng vién tuong tic, chia sé y tudng va hop tic trong cac du 4n nghién ctiu. Diéu nay
tao diéu kién cho su phat trién va md rong kha niing nghién ciiu va sing tao.

Cic nghién cifu nay da tim hiéu va chiing minh céc dng dung tiém niing ctia hé sinh thai s6 trong gido
duc dai hoc, bao gém viéc ting cudng tuong tic giita gidng vién va sinh vién, cung cip méi trudng hoc tap
linh hoat va c4 nhan héa, ciing nhu khuyén khich sy sing tao va nghién cifu.

3. Cac thich thitc trong xy dung mé hinh hé sinh thi s6 trong gido duc dai hoc
3.1. Nhén thitc vé hé sinh thai s6 con han ché

Theo nghién ctu ciia Nghiém Xuan Hing va cong su (2019), su hiéu biét vé hé sinh thdi s6 cla gidng
vién dai hoc & Viét Nam con thip va dang trong qua trinh chuyén ddi tir hinh thiic giang day truyén théng
sang hinh thlic giang day tng dung céng nghé sb. Nghién ciu cﬁa Pham Hong Sdn va cong su (2020) cling
cho thiy rang cac giang vién dai hoc cAn dudc trang bi kién thiic vé hé sinh thdi s6 dé c6 thé hiéu va ap dung
t6t cong nghé s trong giang day.

Ngoai ra, theo nghién ctiu ctia L& Thi Kim Oanh va cong su (2021), su hiéu biét va chii dong 4p dung
cong nghé sb ctia sinh vién dai hoc ¢ Viét Nam con han ché. Ho cho ring can c6 cic khéa dao tao, chuong
trinh hoc tap va tai liéu giang day vé hé sinh thai sé d€ gitip sinh vién phat trién k¥ ning séng va nang cao
kha nang canh tranh trén thi trudng lao dong.

Tém lai, nhén thiic vé hé sinh thai s6 trong gido duc dai hoc ¢ Viét Nam van con han ché, doi hdi cac
giang vién va sinh vién phai dudc trang bi kién thiic va k¥ niing vé hé sinh thai s6 dé c6 thé ap dung tbt cong
nghé sb trong giang day va hoc tap.

3.2. Van dé vé ha ting cong nghé thong tin

Qua xem xét mdt sd nghién citu: Theo Truong Thi Hai Yén va cong su (2018) da chi ra ring ha ting
cong nghé thong tin trong céc trudng dai hoc & Viét Nam con han ché, gip phai cdc vin dé vé co sé vat chit,
phan mém, két ndi mang va kha ning quan ly hé thdng. Céc vin dé nay anh hudng dén kha ning trién khai
va st dung hiéu qua céc ting dung va dich vu hé sinh thai s6 trong gido duc dai hoc.

Nghién ciiu ctia Nguyén Thi Thu Trang va cong su (2020) ciing chi ra ring ha ting cong nghé thong tin
trong gido duc dai hoc can dudc dau tu va nang cip dé dap dng yéu cau ctia mo hinh hé sinh théi sb. Pong
thdi, can c6 chinh sich hd trg tii phia chinh quyén va cic co quan quén ly gido duc dé€ ddm bo hé tuong tic
gitfa cdc thanh phan trong hé sinh thdi sé dudc hoat dong mot cach lién tuc va dn dinh.

Nghién citu ctia Chaudhary va Sharma (2020) da chi ra ring, trong céc trudng dai hoc & An Do, su dau
tu chua di vao ha tAng cong nghé thong tin va mang internet con cham va khong 6n dinh. M6t nghién citu
khéc ctia Vu va dong nghiép (2021) ciing da cho thiy ring, trong cdc trudng dai hoc & Viét Nam, viéc dau
tu vao ha ting cong nghé thong tin va co sd ha tAng mang vain con han ché.

Vi vy, d€ xay dung mot hé sinh thai so hiéu qua trong glao duc dai hoc, cac truong cin pha1 dau tu day
du vao ha tang cong nghé thong tin, bao gdm ci viéc nang cip mang internet, cung cAp cac thiét bi va phan
mém can thiét d€ hd trg hoat dong giang day va hoc tap truc tuyén.
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3.3. Thay doi trong quy trinh giang day va danh gia

Viéc 4p dung hé sinh thdi s trong gido duc dai hoc yéu cau su thay ddi va thich ing véi cic quy trinh
giang day va danh gid truyén thdng. Can thiét phai tao ra cic phuong phap va cong cu méi dé tuong tic va
déanh gia hoc tap tryc tuyén, dong thoi ddm bdo tinh cong bang va do tin cdy clia quy trinh nay.

Nghién ctiu ctia Garcia-Sanchez va Fombona (2018) da tim hiéu vé thay ddi quy trinh giang day va ddnh
gia trong mo hinh hoc truc tuyén va chi ra ring viéc sit dung cong nghé s c6 thé cung cép cac cong cu da
dang d€ danh gia qua trinh hoc tip va két qua. Nghién ctiu ctia Khalil va Ebner (2014) ciing da phén tich
céc phuong phap danh gid truc tuyén va dé xuét su két hop gilta cac hinh thic d4nh gia truyén thong va cic
phuong phap danh gid dua trén cong nghé sb.

V6i su phat trién ctia cong nghé sb, cic truong dai hoc can xem xét va dp dung cic phuong phap ddnh
gia truc tuyén va cong cu hd trg gidng day d&€ dam bao tinh linh hoat va hiéu qua ctia quy trinh giang day va
d4nh gid trong md hinh hé sinh thai s6.

4. Xay dung mé hinh hé sinh thai s6 trong gido duc dai hoc
4.1. Thiét ké mé hinh hé sinh thai sb

Thiét k& mo6 hinh hé sinh thai s6 doi hdi su cin nhic ky ludng vé cac yéu td quan trong va tucng tic
gitfa cdc thanh phan trong hé thong. Mot s6 nghién cifu da dé xuét cac hudng tiép can dé thiét ké mo hinh
hé sinh th4i s6 trong gido duc dai hoc:

Nghién ctiu ctia Huertas, Camacho va Rubio (2020) di d& xuit mdt md hinh hé sinh thai sb cho gido
duc dai hoc dua trén viéc tich hop cac thanh phan chinh nhu nén tang hoc truc tuyén, ndi dung s6, phuong
phdp giang day va hd trg hoc tdp. M6 hinh nay tao ra mot moi trudng da dang va linh hoat cho viéc hoc tap
va tuong tac cua sinh vién.

Nghién citu ctia Liu va ddng nghiép (2020), qu4 trinh thiét ké md hinh cin tip trung vao viéc xac dinh
muc tiéu, dbi tuong st dung, ha tdng va dich vu hd trg. Cac tac gia khac nhu Zawacki-Richter va dong
nghiép (2018) ciing dé xuit viéc thiét ké mo hinh can dua trén nghién ciu vé hanh vi st dung cong nghé
ctia ngudi dung d€ dam bao tinh tuong tac va phan hoi ctia hé thong.

Nghién cttu ctia Sangra, Gonzilez-Sanmamed va Anderson (2015) da tim hi€u vé thiét ké mo hinh hé
sinh thai s6 trong gido duc dai hoc va dé xuit su tich hdp giita cic hé thdng va dich vu khac nhau nhu hé
théng quan 1y hoc tap, cong cu hd trg gidng day va dién dan truc tuyén. Mo hinh nay nham tao ra mot moi
truong toan dién va lién két cho céc hoat dong giang day va hoc tap.

Nhu vy, thdy ring, thiét k& mo hinh hé sinh thai s& cAn xem xét su tuong thich va tich hop giita cac
thanh phan d€ tao ra mot mdi trudng hoc tip da dang, linh hoat va phit hgp véi nhu cau ctia ngudi ding.

4.2. Céc yéu tb quan trong trong mo hinh hé sinh thai s6

Cic yéu t6 nay dong vai trd quan trong trong viéc xay dung va hoat dong ctia hé sinh thai s6, ddm bao
sy tuong tac va hiéu qua trong qua trinh gido duc dai hoc.

Mot s& nghién ciiu da néu ra cac yéu td quan trong trong md hinh hé sinh thai sd trong gido duc dai hoc.
Theo nghién ctiu ctia Garrison va Kanuka (2004), su tuong tic va giao tiép gifta cic thanh vién trong hé
sinh thdi s6 12 mot yéu td quan trong. Cic tic gid khac nhu Hew va Cheung (2014) nhin manh vé su phoi
hop va tich hop gitta cac cong nghé, ngudn Iuc va dich vu d€ tao nén mdt moi trudng hoc tap da dang va
phong phu.

Ngoai ra, sy hd trg tif phia nha trudng va nha quan ly ciing dudc coi la yéu t6 quan trong. Theo nghién
cifu ctia Bullen va Morgan (2011), viéc ddm bao su cam két va hd trg tif cic cip quan ly gido duc 1a can
thiét d€ thic day su phat trién va trién khai mo hinh hé sinh thai s6 trong gido duc dai hoc.

Nhu viy, trong md hinh hé sinh théi sb trong gido duc dai hoc, cic yéu t6 quan trong bao gdm su tuong
tac va giao tiép gitta thanh vién, phbi hop va tich hop gilta cic cong nghé va ngudn luc, ciing véi su hd trg
tit phia nha trudng va nha quén ly gido duc.



NGHIEN CUU JEM., Vol. 15 (2023), No. 5.

4.3. Cac phuong phap trién khai mé hinh

Cic yéu t6 nay dong vai trd quan trong trong viéc xay dung va hoat dong ctia hé sinh thai s6, ddm bao
su tuong tac va hiéu qua trong qua trinh gido duc dai hoc.

Mot s& nghién ciiu da néu ra cic yéu td quan trong trong md hinh hé sinh thai sb trong gido duc dai hoc:
Theo nghién ctiu ctia Garrison va Kanuka (2004), su tuong tic va giao tiép gifta cic thanh vién trong hé
sinh thdi s6 12 mot yéu td quan trong. Cic tic gid khac nhu Hew va Cheung (2014) nhin manh vé su phoi
hop va tich hop giita cic cong nghé, ngudn luc va dich vu dé€ tao nén mot méi trudng hoc tap da dang va
phong phu.

Ngoai ra, sy hd trg tif phia nha trudng va nha quan ly ciing dudc coi la yéu t6 quan trong. Theo nghién
ctfu ctia Bullen va Morgan (2011), viéc ddm bao su cam két va hd trg tif cic cp quan ly gido duc 1a can
thiét d€ thic day su phat trién va trién khai mo hinh hé sinh thai s6 trong gido duc dai hoc.

Tém lai, trong mo hinh hé sinh thai s trong gido duc dai hoc, cic yéu t6 quan trong bao gdm su tuong
tac va giao tiép gitta thanh vién, phbi hop va tich hop gilta cic cong nghé va nguon luc, ciing véi su hd trg
tu phia nha trudng va nha quan ly gido duc.

5. Trién vong va lgi ich ctia md hinh hé sinh thai sé trong gido duc dai hoc
5.1. Tac dong ciia mé hinh hé sinh thai sé dén quy trinh giang day va hoc tap

Trong nghién ctu ndy, tip trung vao viéc phan tich nhiing tac dong ma mo hinh hé sinh thdi sb c6 dén
quy trinh gidng day va hoc tip trong gido duc dai hoc. M6 hinh hé sinh thdi s6 c6 thé thay ddi cach thiic
giang day va hoc tap truyén thng, mang lai nhiing 1¢i ich va tac dong tich cuc.

Nghién citu ciia Salmon (2000) da chi ra rang md hinh hé sinh thai s6 c6 thé tao diéu kién cho sy tuong
tac da chiéu gilta giAng vién va sinh vién, giita sinh vién véi nhau, tao ra moi trudng hoc tip phong phi va
thic ddy su tham gia tich cuc ctia sinh vién. Su tuong tic va phan hoi lién tuc trong mo hinh nay c6 thé nang
cao chét lugng quy trinh giang day va hoc tap.

Nghién ctiu ctia Garrison va Anderson (2003) ciing da dé cap dén tic dong tich cuc ctia mo hinh hé sinh
thai sb dén quy trinh gidng day va hoc tip. M6 hinh niy tao diéu kién cho su tuong tic va hd trg lién tuc,
gitp sinh vién tham gia tich cuc va xay dung kién thic thong qua cc hoat dong truc tuyén va offline. Pong
thoi, giang vién c6 thé theo déi tién trinh hoc tip ciia sinh vién va cung cip phan hdi cd nhan dé hd trg su
phat trién ctia ho.

Nhu véy, md hinh hé sinh thai s6 c6 tic dong tich cuc dén quy trinh giang day va hoc tap trong gido duc
dai hoc bang cach tao ra mdi trudng tuong tic, thiic ddy su tham gia va hd trg lién tuc giita giang vién va
sinh vién. Diéu nay c6 thé cai thién chit lugng gidng day va hoc tap, tao diéu kién cho viéc xiy dung kién
thic sau sic va phat trién ca nhan ciia sinh vién.

5.2. Nang cao cht lugng dao tao va két qua hoc tap

Mot sb nghién ciu da chi ra rang mo hinh hé sinh thai s6 c6 thé nang cao chit lugng dao tao va két qua
hoc tép.

Theo nghién cifu ctia Moore va Kearsley (2011), mo hinh hé sinh thai s tao co hdi cho viéc 4p dung cic
phuong phap giang day va hoc tap linh hoat hon, ddng thdi khuyén khich su tuong tic va ho trg gitta giang
vién va sinh vién. Diéu nay c6 thé din dén viéc cai thién chét lugng quy trinh dao tao va két qua hoc tap.

Theo nghién ctiu ctia Akgayir va Okursoy (2015), mo hinh hé sinh th4i s6 c6 thé tao ra mot moi trudng
hoc tap tich cuc hon cho sinh vién, gitip ho phat trién k¥ ning tu hoc, nang cao chit lugng hoc tip va cai
thién hiéu qua hoc tap. Nghién ciiu ctia Yoo va Huang (2016) ciing chi ra rang md hinh hé sinh théi sb gitip
sinh vién tuong tac tot hon véi cac ngudn tai liéu hoc tip va véi nhau, tir d6 ting cudng kha ning hoc tap
ctia ho. Bén canh d6, mé hinh hé sinh thai s6 con c6 thé gidp gidm bét ap luc va cing thang trong hoc tip
ctia sinh vién, tif d6 ting cudng su hai long ctia ho vé chét luong dao tao va dat dudc két qua hoc tap tdt hon
(Gulati va Khatri, 2017).

Nghién ciiu ciia Picciano (2009) ciing da chi ra ring mo hinh hé sinh thai s6 c6 thé ting cudng su tham
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gia va tuong tac clia sinh vién trong qua trinh hoc tip, dong thdi tao diéu kién cho viéc phat trién cic ky
ning ky thuat s, kha ning lam viéc nhém va sy ddong cam trong mdi trudng truc tuyén. Tat ca nhiing yéu
t6 nay déu dong gép vao viéc nang cao chit luong dao tao va két qua hoc tap.

Nhu vdy, m6 hinh hé sinh thai s6 ¢6 thé nang cao chét lugng dao tao va két qua hoc tip trong gido duc
dai hoc bing céch tao ra méi trudng linh hoat, khuyén khich tuong tac va hd trg giita giang vién va sinh
vién, cling nhu phat trién cdc k§ ning va kha ning can thiét cho moi truong hoc tap truc tuyén.

5.3. Tiém ning phat trién va mé rong mé hinh hé sinh thai s6

Nhiéu nghién ctiu da tip trung vao kham ph4 tiém ning phat trién va md rong md hinh hé sinh thai s6.
Theo nghién cifu clia Bates (2019), m6 hinh hé sinh thai s6 c¢6 tiém ning dang k& trong viéc mé rong quy
mo va pham vi clia gido duc dai hoc. Bing viéc sit dung cong nghé va mang Internet, mo hinh nay c6 thé
dat dudc sy tiép can rong hon va mang lai co hdi hoc tip cho céc sinh vién & xa, bat ké vi tri dia ly hay rao
can vé thoi gian.

Nghién citu ctia Garrison va Vaughan (2013) ciing chi ra rang md hinh hé sinh thai s6 c6 tiém ning dé
md rong co hdi hoc tap lién nganh va da dang héa chuong trinh dao tao. Bing cach két hop cac ngudn tai
nguyén va mang ludi hop tac, md hinh nay c6 thé tao diéu kién cho viéc xdy dung chuong trinh hoc tip da
nganh, tao ra nhiing trai nghiém hoc tap tich cuc va da chiéu cho sinh vién.

Vi vy, m6 hinh hé sinh thai s6 c6 tiém ning phat trién va mé rong trong gido duc dai hoc bang cach mé
rong quy md va pham vi tiép can hoc tap, dong thdi tao ra co hoi hoc tap lién nganh va da dang héa chuong
trinh dao tao.

6. Kétluan

Bai bdo da dé cap dén tAm quan trong va tiém ning ctia md hinh hé sinh th4i s6 trong linh vuc gido duc
dai hoc, ciing nhu céc thach thiic ma né dang d6i dién. Ti nhiing nghién ctiu va phan tich trong bai bdo, ta
c6 thé rit ra mot s6 két luan quan trong:

Dau tién, hé sinh thai sé6 déng vai trd quan trong trong viéc ting cudng tiép can hoc tip va mang lai co
hoi hoc tdp da dang cho sinh vién. Viéc st dung cong nghé va mang Internet trong mo hinh nay cho phép
viéc truy cép hoc tdp moi lic, moi noi va giup vugdt qua nhiing rao can dia ly va thsi gian. Ngoai ra, mo hinh
hé sinh thai sb con tao diéu kién cho viéc da dang héa chuong trinh dao tao va tao ra nhiing trdi nghiém hoc
tap tich cuc va da chiéu.

Tuy nhién, trong qua trinh xdy dung mo hinh hé sinh thdi s6, chiing ta ciing d6i mit v6i nhiing thach
thifc. Thiéu y thiic va nhan thic vé hé sinh thai s6, vin dé& vé ha ting cong nghé thong tin, va su thay ddi
trong quy trinh giang day va d4nh gia dugc xem 1a nhiing thach thiic chinh. Can c6 su chi trong dén viéc
ting cudng y thiic va dao tao cho cdc co quan gido duc, dau tu vao ha ting cong nghé thong tin va thay d6i
quy trinh gidng day, ddnh gid d€ tao diéu kién thuan 1¢i cho trién khai mo hinh hé sinh thai s6.

Tuy nhién, md hinh hé sinh thdi s6 mang dén nhiéu trién vong va ldi ich trong gido duc dai hoc. Dbi
véi quy trinh giang day va hoc tap, mo hinh nay tac dong tich cuc bang cach tao ra mdi trudng hoc tap linh
hoat, tuong tac va da dang. Pdng thdi, né ciing niang cao chit lugng dao tao va két qua hoc t 4p bang cich
cung cAp cho sinh vién nhiing cong cu va tai liéu hoc tp phong ph, cip nhat va da dang. Mb hinh hé sinh
thai s6 con mang lai tiém ning phat trién va mé rong ddng ké. V6i su phat trién ctia cong nghé va xu huéng
hoc tap tryc tuyén ngay cang ting, mé hinh nay c6 thé dugc mé rong dé ap dung cho céc hinh thic dao tao
khic nhu dao tao nghé, dio tao lién thong va gido duc qudc té.

Trong két luan nay, chiing ta da nhin nhan dugc tAm quan trong va tiém ning ctia md hinh hé sinh thai
s6 trong gido duc dai hoc. Mic du con dbi mit v6i nhiéu thich thifc, nhung viéc nang cao y thiic, du tu
vao ha ting cong nghé thong tin va thay ddi quy trinh gidng day c6 thé gitp ching ta xdy dung md hinh nay
thanh cong. Trién vong ctia mod hinh hé sinh théi sb 1a tao ra mdi trudng hoc tip linh hoat va da dang, nang
cao chit lugng dao tao va két qua hoc tip, dong thdi mé rong va phat trién trong tuong lai. Pay 1a mot xu
huéng quan trong trong gido duc dai hoc ma chiing ta nén tiép tuc nghién ctu va phat trién dé mang lai 1oi
ich t6t nhit cho sinh vién va hé thong gido duc.
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ABSTRACT
Building a digital ecosystem model in higher education: Challenges and prospects

The digital ecosystem is a concept that describes a complex digital environment in which digital
components collaborate and interact to create value and meet user needs. This paper analyzes the challenges
that exist in the process of building a digital ecosystem model in higher education. These challenges include
awareness of the digital ecosystem, issues related to information technology infrastructure, and changes
in teaching and assessment processes. Additionally, the paper discusses important factors to consider in
designing and implementing a digital ecosystem model. Furthermore, the paper provides an insight into
the prospects and benefits that the application of a digital ecosystem model brings to higher education. This
includes the impact of the model on teaching and learning processes, enhancing the quality of education and
learning outcomes, as well as the potential for development and expansion of the digital ecosystem model.

Keywords: Digital ecosystem, Higher education, Challenges, Prospects, Model.
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TU CHU, TU CHIU TRACH NHIEM TRONG CAC TRUONG PAI HOC CONG LAP:
NHUNG VAN PE LY LUAN VA THUC TIEN

Lé Thi Thu Hong!

Tém tat. Su bung nd ctia quy md dao tao ciing nhu sif gia ting nhanh chéng vé sb lugng cic cd sé gido duc
dai hoc cong 1ap giy nhiéu khé khin cho nha nudc trong van dé quén 1y va chu cip tai chinh. Co ché quan
1y phi tap trung héa, phin cip manh, giao cho cic co s& dao tao quyén tif chii va tif chiu trach nhiém, dugc
coi 12 yéu t nén tang cho su phat trién bén viing ctia hé thdng gido duc dai hoc. Viéc giao quyén tu chi va tu
chiu trach nhiém cho cic trudng dai hoc céng lap chinh nhiim thiic ddy su phét trién hé thdng theo quy luat
van dong cuia xa hoi, tao dung thi trudng gido duc dao tao cd canh tranh lanh manh, ¢6 sy dinh hudng ro rang
ctia nha nudc va dam bao kiém soat, gidm sat vé chét lugng mot cach chit ché tit ba phia: nha nudc, xa hdi va
ngudi hoc. Song co ché d6 khi van hanh cling véi hé théng co ché, chinh sach quan ly clia nha nuéc da phat
sinh nhiéu khé khin, thach thic cho cic trudng. Bai viét nay da dé cap van dé tu chi, tu chiu trach nhiém ctia
gido duc dai hoc hién nay cin dudc xem xét trén hai phuong dién ca v& 1y luan va thuc tién nhim dua ra cic
giai phap gép phan thuc hién d6i méi gido duc dai hoc mot cach hiéu qua.

Tit khoa: Ti chi, ty chiu trdch nhiém, dai hoc céng ldp, Iy ludn, thuc tién.
1. Patvande

Heé thong gido duc dai hoc (GDPH) ctia cdc qubc gia dudc t6 chiic theo nhiing cach thiic khic nhau, sao
cho phil hop véi diic diém, thuc trang, muc tiéu chinh sich GDPH va ngudn luc danh cho GDPH ciia tiing
nuée. Nhu vy, c6 thé hiéu “Hé thong GDDH 1a hé thdng cic trudng cho gido duc sau phd thong trung hoc
bao gdm ca dai hoc, sau dai hoc va cao dang” [1].

Trudng dai hoc cong 1ap 12 mot b phan ctia hé théng GDPH mang trong minh st mang dao tao, cung
cAp ngudn nhan luc chit lugng cao, NCKH va chuyén giao cong nghé dap ting nhu ciu phat trién clia dit
nude va 1a noi Nha nude trién khai céc chinh siach dau tu phét trién GDPH thong qua viéc cip ngan sach.
Vi vy, truong dai hoc cong 1ap c6 th€ dugc hi€u nhu sau: “Trudng dai hoc cong 1ap la co s gido duc dai
hoc cong 1ap thuc hién chiic ndng dao tao dai hoc, sau dai hoc, nghién ctiu khoa hoc va chuyén giao cong
nghé do Nha nudc dau tu, bdo dam diéu kién hoat dong va 1a dai dién chi s6 hitu” [1].

Trudng dai hoc cong 14p c6 cac dic diém riéng khac biét so v6i trudng dai hoc néi chung nhu: (i) Bo
may quan ly, diéu hanh cic hoat dong ctia trudng dai hoc cong 1ap dugc t& chic phit hop véi diéu kién cu
thé ctia tliing trudng, tuan thi ding cdc quy dinh ctia phap luat bao gdm: Hoi dong trudng, Ban gidm hiéu,
Hoi ddng khoa hoc va dao tao, cac Khoa, phong chifc ning, thu vién, t& chiic khoa hoc va cong nghé, t&
chuc phuc vu dao tao khac, vién nghién cttu chuyén nganh, cd sé dich vu, doanh nghiép, cd s kinh doanh
va don vi khéc theo nhu cau phat trién ctia trudng dai hoc. (ii) Nguodn kinh phi clia cdc trudng dai hoc cong
1ap c6 3 ngudn chi yéu: Ngudn kinh phi NSNN cép, ngudn thu hoc phi, ngudn thu tit hoat dong dich vu,
nghién ciiu khoa hoc, chuyén giao cong nghé. Trong d6, hoc phi 1a mot trong nhitng ngudn tai chinh quan
trong nhit ctia cic trudng dai hoc cong lap. (iii) Chi phi cho viéc cung cip dich vu GDPH dudc ngudi hoc
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tra thong qua hoc phi va mot phan NSNN cép thong qua diu tu xiy dung co ban va chi thudng xuyén. Co
ché tu chi, tu chiu trach nhiém la viéc: “Chinh phii giao cic trudng ddi méi co ché hoat dong, cic co sd
GDDH cong 1ap dugc thuc hién tu chd, tu chiu trach nhiém toan dién trong céc linh vuc sau: (i) Tu chd vé
hoc thuét, dudc thé hién trong viéc thuc hién nhiém vu dao tao va nghién ciu khoa hoc; (ii) Tu chi trong
t6 chic bd may va nhan su; (iii) Tu chii vé tai chinh, trong d6 nhin manh van dé thu chi, chinh sach hoc
bdng va hoc phi dbi véi dbi tugng chinh sach hoat dong dau tu, mua sam. Khi cic trudng dai hoc cong 1ap
dudc tu chi trong viéc md nganh dao tao/chuong trinh lién két dao tao da rit ngan dugc thdi gian md nganh
do gidm bét dudc cac thi tuc hanh chinh, thic ddy cac trudng chii dong trong dao tao, tdn dung c¢d hoi md
nganh dao tao d€ dap ting kip thoi nhu cau phat trién ngudn nhan luc ctia xa hoi. [3]

Chi tiéu tuyén sinh: Cac trudng dai hoc cong 1ap da dugc tu chii x4c dinh chi tiéu tuyén sinh, cong khai
chi tiéu chuyén sinh theo quy dinh ctia Luat Gido duc dai hoc va theo cdc tiéu chi ctia B GD&PT. Theo
Thong tu s6 32/2015/TT-BGDDT ngay 16/12/2105 quy dinh vé x4c dinh chi tiéu tuyén sinh dbi vé6i cic co
s6 GDDH, trong do, chi tiéu tuyén sinh cin cif chii yéu vao ddi ngii gidng vién va co s3 vt chét clia trudng
[14].

Tu chii trong té chiic bo mdy va nhdn su

Tu chii vé t& chiic bo mdy va nhan su 13 co sé dé nha trudng tdi cAu tric lai bd mdy, nang cao chét lugng
nhan su (dic biét 1a chit lugng doi ngii gidng vién) trong mbi tuong quan v6i muc tiéu chién luge, dong thoi
gitp nha trudng thich wng t6t hon véi nhiing thay ddi ctia mdi trudng va tao nén tang phat trién manh mé
hon trong tuong lai. Tut chii vé bo mdy, nhan su thé hién trén 3 gidc do: (i) Quyét dinh thanh 1ap méi, sap
nhap, chia, tach, giai thé; quy dinh chiic ning, nhiém vu, quy ché hoat dong ctia cic t6 chic truc thudc; (ii)
Quyét dinh cd cu va s6 lugng ngudi lam viéc; tuyén dung vién chifc, nhan vién hop dong sau khi dugc Hoi
ddng trudng thong qua; ky két hop dong lam viéc va hop dong lao dong, quan ly, sit dung va chdm diit hop
ddng theo quy dinh ctia phap luat; (iii) Giao két hgp dong lao dong véi gidng vién, nha khoa hoc 1a ngudi
nude ngoai dé€ bio dam nhu cau giang day, nghién citu khoa hoc [9].

Tie chii vé tai chinh

Nbi dung co ban d€ thuc hién co ché tu chi tai chinh tai cc trudng dai hoc cong lap, bao gdbm: Co ché
tu chii v& nguodn thu, mic thu; co ché tu chi vé st dung ngudn tai chinh; co ché tu chii vé st dung két qui
tai chinh...Nha nu6c giao quyén tu chii, tuf chiu trach nhiém tai chinh va tao co s& phap 1y d€ cac trudng dai
hoc cong lap thuc hién quyén d6 trong thuc tién.

Cic khoan thu clia cdc trudng bao gom thu su nghiép, ngan sach cip va thu dich vu. C4c khoan chi bao
gdm chi NSNN, chi su nghiép, chi tit dich vu va trich 1ap qui.

Hau hét cic trudng tu chi déu da ddm bao dudc toan bd chi hoat dong thudng xuyén, thuc hién trach
nhiém xa hoi d6i véi ngudi hoc, mién gidm hoc phi cho cic ddi tugng chinh sach, trich 1p quy hoc bong
khuyén khich theo quy dinh va d&u c6 chénh l&ch thu 16n chi. C4c trudng da trich 1ap quy dau tu phat trién
su nghiép, quy khen thudng, phic 1¢i, 6n dinh thu nhap. Thu nhip clia ngudi lao dong da ting 1én rd rét so
v6i thu nhap binh quan giai doan trudce.

2. Thuec tién tinh hinh tu chi, tu chiu trach nhiém ctia co s gido duc dai hoc cong lap &
Viét Nam

2.1. Két qua trién khai vé tu chii hoc thuét va hoat dong chuyén mén

Cong tdc tuyén sinh

Qui m6 tuyén sinh clia cic trudng trong giai doan 2014-2017 ¢6 xu huéng giam xubng sau khi tu chi
nhung tir khi Luat s6 34 ban hanh, quy dinh vé x4c dinh chi tiéu tuong d6i 6n dinh. Co s GDPH dugc tu
chii x4c dinh chi tiéu tuyén sinh; cong bd cong khai chi tiéu tuyén sinh, chit lugng dao tao va céac diéu kién
b4o dam chét lugng dao tao, ty 1& ¢ viéc lam ciia sinh vién t6t nghiép; bdo dam chuin diu ra ctia chuong
trinh dao tao da cong bb.
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Céc truong chii dong diéu chinh cic chuong trinh dao tao; chi tiéu tuyén sinh d€ ddp ing nhu ciu ctia
ngudi hoc. Pong thdi, cic trudng cap nhat, diéu chinh cic nganh méi d€ ddp ting nhu ciu xa hoi, cude cach
mang cdng nghiép lan thii tu, Chuong trinh chuyén d6i sé qudc gia. Cu thé nhu sau:

Giai doan 2014-2017 ¢6 t6i 5 trudng tu chi giam quy mo sinh vién so véi giai doan trudc tu chu, trong
d6 gidm nhiéu nhét 1a trudng PH Kinh t& Tp. H5 Chi Minh, trudng PH Kinh t& qubc dan, trudng PH Tai
chinh Marketing va Hoc vién Nong nghiép Viét Nam. Cic trudng ting nhiéu vé quy mo tuyén sinh 12 trudng
PH Ton Piic Thing, trusng DPH M Tp. HS Chi Minh, trusng DH Cong nghiép Tp Hd Chi Minh va trudng
DH Cong nghiép thuc pham Tp. Ho Chi Minh. M6t s6 nguyén nhan ctia su suy giam nay 1a: (i) Thay d6i
nhu cau lao dong xa hoi va thay d6i nhan thifc clia ngudi dan; (i) S6 ludng cac trudng dai hoc ting 1én, viéc
“dd dai hoc” khong con qua danh gia va viéc s& hitu mot tim bang dai hoc ciing khong thé thay thé cho kién
thifc va kinh nghiém lam viéc; (iii) Hoc phi cia cdc trudng tu chii thudng cao hon so v6i mit biang chung
khién ngudi hoc can nhic nhiéu hon khi chon trudng va (iv) quy md sinh vién chinh quy ctia cdc trudng dai
hoc bi gi6i han & 15.000 sinh vién theo qui dinh lai Thong tu s6 32/2015/TT-BGDDT.

100,000
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Hinh 1. Quy mé tuyén sinh ciia cdc truong
Nguén: Bdo cdo hoi nghi tong két thi diém 2017

Trong bbi canh tinh hinh tuyén sinh c6 nhiéu bién dong, nhiéu trudng tu chii da nhanh chéng thich tng,
thay d6i mot s6 dinh hudng dao tao & cac hé khac nhau. Quy md céc chuong trinh tién tién, chét lugng cao
ting nhanh, dic biét tif nim 2015. C4c trudng ting nhiéu chi tiéu dao tao chuong trinh tién tién, chét lugng
cao 1a truong PH Kinh té Tp. Hb Chi Minh, trudng DH Kinh té Qubc dén, trudng DPH Cong nghiép Tp. HO
Chi Minh, truong PH Ngoai Thuong v.v.

=== Chinh qui daitré‘ .
.. .. Chirong trinh tién tién

—

— e 4-
i i
- —-—
L -— -Lﬂ ..-‘.-
L ——
2013-2014 2014-2015 2015-2016 2016-2017

Hinh 2. Quy mé sinh vién theo cdc hé dao tao 2013-2017
Nguén: Bdo cdo hoi nghi tong két thi diém 2017

Ty 18 tuyén sinh trinh do tién si c6 phan suy giam do yéu ciu dau vao va chuin dau ra cao hon tai Quy
ché tuyén sinh va dao tao trinh do tién si ban hanh kém theo Thong tu s6 08/2017/TT-BGDPT

Nhu vy, c6 thé thiy tu chi dai hoc tao ra méi trudng canh tranh lanh manh; thic ddy céc trudng dau
tu vao cac diéu kién bdo dam va nang cao chit lugng dao tao (co s vat chit, chuong trinh dao tao, doi ngii
giang vién, hé thong bao ddm chit lugng bén trong, ty 1& sinh vién c6 viéc 1am. .. ) d€ canh tranh trong tuyén
sinh, thu hiit dudc sinh vién giéi; thic ddy cac trudng ngly cang di vao thuc chit hon vé6i chit lugng dao
tao, phat trién bén viing. S6 liéu thong ké cho thiy, quy mo tuyén sinh hé dai tra c6 xu huéng giam va thay
vao d6 1 ting quy md tuyén sinh cdc chuong trinh dio tao tién tién, dio tao chit ludng cao, lién két dao tao
v6i nudc ngoai va dao tao bang tiéng Anh.
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MGd nganh dao tao va lién két dao tao vdi nudc ngodi

Th tuc hanh chinh dugc gidm bét, thdi gian mé nganh nhanh chdng hon gitip cdc trudng chi dong trong
do tao, tin dung co hdi m3 nganh dao tao dé dap ting kip thoi nhu ciu phat trién ngudn nhan luc ciia xa
hoi. Ban than cic trudng ciing y thiic hon vé trach nhiém trong viéc md nganh.

S6 liéu thdng ké va béo cdo clia cdc trudng ciing cho biic tranh tudi sang vé mé nganh va chuong trinh
dao tao ké tir khi tu chii. S6 nganh/chuong trinh dio tao méi (bao gdm ca md cic nganh, chuong trinh dao
tao tién tién, chat lugng cao va chuong trinh lién két quc té) dudc mé & nhiéu bac hoc (dai hoc, cao hoc va
tién s§), tlly thudc vao ning luc va dinh huéng phat trién ctia nha truong.
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Hinh 3. Mé nganh dao tao va phdt trién chicong trinh mdi ciia cdc truong sau ty chi
Nguén: Bdo cdo hoi nghi tong két thi diém 2017

P4y manh viéc canh tranh trong tuyén sinh, cic trudng da chi dong ditng tuyén sinh mdt s6 nganh dao
tao khong con ddp ing nhu cau ctia xa hoi va chii dong thay thé bing cac nganh dio tao mdi phi hgp va
can thiét hon trong b6i canh kinh té - xa hoi hién tai va xu huéng trong tuong lai gan. Truosng PH Kinh té
Tp. H6 Chi Minh 1a trudng md nhiéu nganh/chuong trinh lién két dio tao sau tu chii v6i 39 nganh (bao gdm
ca cac chuong trinh tién tién, chét lugng cao), trudng DH Cong nghiép Tp. H6 Chi Minh da bd sung dudc
25 chuong trinh/nganh dao tao, trudsng PH Cong nghiép thuc phdm Tp. Hd Chi Minh c6 thém 16 chuong
trinh/nganh dao tao; trudng DH Ton Diic Thing md dude 13 va trudng Pai hoc Ngoai thuong mé dugc 11
nganh/chuong trinh dio tao trong d6 c6 5 chuong trinh hop tac qubc té. Viéc md méi cac nganh & cdc trudng
dugc xem 1a cach thifc nha trudng dap ting nhu cau xi hoi trong qua trinh dao tao.

S6 lugng nganh dao tao do cic co s6 GDPH tu chii md ting 1én dang ké (ting 1,5 1an so sanh 2016 va
2021) trong khi s6 lugng nganh dao tao do B GDPT phé duyét ngay cang giam manh (giam hon 3 1an so
sanh 2016 va 2021)

Mot trong nhitng phuong thiic ting cudng qudc té héa GDPH ma Bo GDDT dé ra la ddy manh hop
tac v6i cac co s GDPH qubc té c6 uy tin thong qua viéc thuc hién cac chuong trinh lién két dao tao véi
céc trudng dai hoc trén thé gi6i, chuong trinh ddo tao tién tién. Trudng mé méi nhiéu chuong trinh lién két
qudc té 1a trudng DH Ton Piic Thing (8 chuong trinh) va trudng DPH Ngoai thuong (5 chuong trinh); mot
s6 truong ting cudng dao tao cic chuong trinh dao tao chit lugng cao nhu trudng DH Kinh té Tp. H6 Chi
Minh, trusng PH Kinh té qubc dan, trudng DPH Mé Tp. H6 Chi Minh. Xét vé tdng thé, cic truong dai hoc
thi diém tu chi da chi dong va c6 thé manh vé cac chuong trinh lién két nudc ngoai. Ty 1é chuong trinh
dao tao lién két véi nudc ngoai ctia cac trudng PH ty chi trong tong s& chuong trinh lién két nuéc ngoai
dugc B6 GD&DT phé duyét hang nam tang tit 50% nam 2014 1én miic 56% nam 2016, trong khi ty 1€ trung
binh ctia giai doan 2014-2016 1a 55%. Tinh dén thang 12/2021, c4 nuéc c6 408 chuong trinh lién két dao
tao véi nudc ngoai dang hoat dong. Trong d6, céac trudng tu chit (PHQG, PH ving, thi tiém tu chii theo
Nghi quyét s6 77/NQ-CP, theo Luét s6 34) phé duyét tong cong 186 chuong trinh lién két dio tao vi nude
ngoai, 124 chuong trinh & trinh d6 dai hoc; 58 chudng trinh & trinh d6 thac si va 04 chuong trinh & trinh
d tién si. 408 chuong trinh phan loai theo qubc gia chii yéu van la cic chuong trinh lién két dao tao véi
cdc co s GDPH tai Vuong quc Anh (101 chuong trinh), Hoa Ky (59 chuong trinh), Cong hoa Phap (53
chuong trinh), Australia (37 chuong trinh) va Han Quéc (27 chuong trinh); cdc nudc c6 nén GDDH phat
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trién va cac co s6 GDDH uy tin, xép thit hang cao trén thé gi6i nhu New Zealand (16 chuong trinh), CHLB
Piic (10 chuong trinh) va Vuong qudc Bi (10 chuong trinh). Phén loai cic chuong trinh lién két dao tao véi
nudéc ngoai theo nhém nganh dio tao, ty 1& cac chuong trinh dio tao trong nhém nganh kinh té va quan ly
van chiém da s v6i 64% (trong d6 c6 85/408 chuong trinh dao tao nganh quén tri kinh doanh). C4c chuong
trinh do tao cdc nganh trong nhém nganh khoa hoc va cong nghé chiém 25%; trong nhém nganh khoa hoc
x4 hoi va nhan vin chiém 8% va cac nganh khac (nhu Y khoa, Dudc, Luat) chi chiém 3%

Tuy nhién, hoat dong lién két dao tao vdi nudc ngoai dang c6 mot sd han ché nhu sau:

Thi nhét, han ché trong viéc lva chon c6 s6 GDDH d6i tac nuée ngoai; c6 62,71% cd s6 GDPH d6i
tac nudc ngoai khong dudc xép hang hoic nam ngoai danh sach 1.000 trudng dai hoc trén thé gidi (theo QS
Ranking va THE nim 2021); 6,21% co s xép hang 1.000+; 9,04% s6 cd sé xép hang 501-1.000; 9,04% sb
cd s xép hang 301-500; 9,6% sb co s& xép hang 100-299 (17 co s8).

Thii hai, han ché trong chit luong tuyén sinh dau vao (ning luc ngoai ngit; két qua hoc ba va thi THPT
tuong dbi thap).

Thii ba, han ché vé tic dong lan tda: Hé théng GDPH ciia Viét Nam khong thu dugc nhiing tic dong
tich cuc tif cdc chuong trinh lién két dao tao v6i nudc ngoai, cu thé cic chuong trinh lién két dao tao khong
lan tda dudc chit lugng dao tao cho cédc chuong trinh trong nuéc, khong nang cao dudc ning luc chuyén
mon va ngoai ngit cho ddi ngii giang vién. Thuc té nay da lam mat di y nghia va sit ménh cia cic chuong
trinh lién két ddo tao v6i nudc ngoai, khong dudc nhu cic chuong trinh dio tao tién tién trong giai doan
2008-2015[8]

Bén canh viéc m& nganh dio tao méi, phat trién cic chuong trinh lién két d2o tao trong va ngoai nudc,
cdc trudng ciing tich cuc thay ddi noi dung chuong trinh, phuong phap gidng day tién tién, tiép can véi
chuén dio tao va chuong trinh dao tao qudc té, chii dong ting cudng cong tic dam bao chét lugng va thuc
hién hoic ding ky ki€ém dinh chét lugng gido duc. Mot s6 trudng nhu PH Kinh té TPHCM, PH Ton Pic
Théng,.. da tién hanh kiém dinh chét lugng gido duc va chuong trinh dao tao bdi td chiic qubc té.

2.2. Két qua trién khai tu chii trong t chitc bd may va nhin su

Hoi dong truong

Pén nay, ca nudc c6 154/170 co s GDPH cong lap da thanh 1ap HDT theo Luat s6 34 va Nghi dinh
s6 99/2019/ND-CP (dat ty 1& 90,6%); trong d6, c6 36/36 co sé GDPH cong lap truc thuéc Bo GDDT da
thanh 1ap HDT. Viéc thanh 1ap HDT tai cac trudng truc thudc cac bd, nganh, dia phuong dat ty 1€ 91,18%;
trong d6, 15 co s6 GDPH cong 1ap thudc cac bo, nganh, dia phuong dang xay dung va trinh cip c6 thim
quyén cong nhan HPT (nguyén nhan chim thanh 1ap HPT 1a do mot s6 don vi con khé khin vé nhan su,
thiéu ngudi di tiéu chuan lam Chd tich HDT, chua dong thuin trong tip thé lanh dao, dang Gy nhiém ky
méi chura duge bau; co quan quén ly truc tiép chua phé duyét).

Ndng cdp, thanh Idp mdi, sdp nhdp, chia, tdch va gidi thé cdc don vi truc thudc truong

Céc truong da budc dau tS chifc lai bd mdy theo hudng hiéu qua hon (thanh 1ap méi mot s6 don vi nham
ddp ting yéu cau thuc té, sap nhap, gidi thé, di tén cac don vi khong con phit hop véi co ché tu chi), thu
hiit d6i ngil gidng vién, chuyén gia giéi tham gia giang day va NCKH, nang cao chét lugng dao tao. Theo sd
liéu bao cdo, 6 trudng cé sd don vi ting 1én va c6 2 trudng c6 sd don vi truc thude giam di. Cac trudng co
nhiéu su thay d&i nhét trong t chifc bd mdy 1a trudng PH Kinh té Tp. Hd Chi Minh (+8), trudng DH Ton
Diic Thang (+8), Hoc vién Nong nghiép Viét Nam (+3). Cac con sb trén cho thdy su thay ddi vé sb lugng
don vi & c4c trudng tu chii. Tuy vay su thay ddi do ciing chua thuc su rd nét bdi khong dé xéa di mot don vi
nao d6. Cic trudng rét than trong khi thanh 1ap thém don vi méi.

Ly do cd ban clia viéc gia ting sd don vi truc thudc 1a yéu cau thanh 1ap méi mot sé6 don vi, phong ban
(vi du trudng PH Pai hoc Kinh té quc dan, PH Kinh té Tp. H5 Chi Minh thanh 1ap méi phong Truyén
thong) hay nang cip cédc don vi d€ phii hop v6i xu huéng phat trién clia dao tao dai hoc va dap ting yéu cau
tu chii. Viéc nang cap/ddi tén mot sb don vi nhu khoa, trung tdm gitip cac don vi nay tu chii hon trong cdc
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hoat dong, dic biét 1a cac hoat dong két ndi, hop tic véi cdc t6 chiic, doanh nghiép bén ngoai trudng. O
chiéu ngudc lai, s6 luong don vi gidi thé theo hudng tinh gian, gon nhe chua nhiéu. Trén thuc té viéc giam
don vi can nhiéu thdi gian va khé hon nhiéu so v6i thanh 14p méi béi lién quan téi sap xép nhan su va viéc
lam. Pay la ciing mot thach thifc 16n dbi véi cdc trudng trong van dé tu chii vé td chiic bo mdy va nhén su.

Nhén sy

Co ciu ngudn nhan luc theo nhém dbi tuong: Tir thai diém dudc giao thi diém tu chi, cac truong da
titng buéc hinh thanh co cAu nhén luc phit hop véi luc lugng lao dong truc tiép (gidng vién) ting 1én trong
khi doi ngii lao dong gian tiép (chuyén vién va nhan vién) giam xudng. Trong d6, cic trudng chi trong hon
dén viéc sit dung cong nghé thong tin, thuc hién chuyén ddi s6 hoic thué dich vu bén ngoai nham ting hiéu
qua hoat dong ctia bd may. Bo GDDT thong ké dén hét nim 2021, co cAu nhan lyc tai cic trudng nhu sau:
Ty 1é giang vién trén tdng s6 can bd, gidng vién va ngudi lao dong clia trudng chiém 71%, 16n nhit trong
c0 ciu nhén luc clia nha trudng, hon gap ddi s6 can bd quéan ly va chuyén vién hanh chinh.

Bén canh do, cdc trudng ddy manh phat trién doi ngii c6 trinh do, chuyén mon cao, dic biét uu tién
tuyén dung giang vién c6 trinh dd tién si, dao tao bdi dudng giang vién theo hoc cic chuodng trinh tai cic co
s& gido duc dai hoc uy tin trén thé gi6i. Trong thdi gian gan ddy, ty 1é giang vién c6 trinh do tién si tai cdc
c6 s6 GDPH ngay mot ting thém (tdng tif 25% nam 2018 Ién trén 31% ndm 2021). Nha nuée ciing ludn ho
trg viéc nang cao ning luc doi ngi gidng vién, cin bd quéan 1y cic co s6 GDPH dép ting yéu ciu ddi méi
cin ban, toan dién gido duc va dao tao thong qua cic Dé an dudc Thi tudng Chinh phii phé duyét trong thdi
gian qua nhu: Dé 4n 322, 599, 911 va hién tai 1a P& 4n 89. Ty 1¢ giang vién c6 chiic danh gido su va phé
gido su ciing ting dan déu hang niam (ty 1& gido su ting thém 0,5%/nam; phé gido su ting thém 5-6%/nim).
Ty 1é trg giang c6 trinh dd dai hoc giam manh (gidm trén 50% tit 2016 dén 2021), diéu nay cho thiy cac
truong da y thic dudc viéc nang cao chét lugng giang vién va thuc hién chuin héa trinh do doi ngii giang
vién theo quy dinh ctia Luit Gido duc va Luit Gido duc dai hoc.

2.3. Panh gia chung vé tinh hinh ti chi, tu chiu trach nhiém céc truong dai hoc cong lap & Viét
Nam

2.3.1. Nhiing két qua dat dugc

Cic truong khi dugc giao quyén tu chii, tu chiu trach nhiém tai chinh di chi dong st dung kinh phi
NSNN giao hiéu qua hon d€ thuc hién nhiém vu; dong thoi chii dong sit dung tai san, ngudn nhan luc dé
phit trién va nang cao chit lugng dich vu, tao diéu kién ting ngudn thu.

Hang nim trudng da xay dung Quy ché chi tiéu ndi bo, tur qui dinh mic chi cho hoat dong thudng xuyén
va cic khoan chi khic, d€ ting cudng cong tac quan ly trong ndi bd, st dung cé hiéu qua cic ngudn luc,
thic ddy phat trién hoat dong su nghiép, khai thiac ngudn thu, ting thu, tiét kiém chi, do vay da tiét kiém
chi thudng xuyén gép phan ning cao hiéu quéa hoat dong su nghiép. Két qua thu su nghiép déu ting, ty 1é tu
dam bao kinh phi chi thutng xuyén dat tir 70-80%.

Thuc hién co ché tu chd tai chinh, don vi da d6i méi phuong thifc hoat dong, tiét kiém chi, thu nhap da
tiing budc dugc nang cao. Nguodn thu su nghiép, cing véi ngudn kinh phi tiét kiém chi thudng xuyén, da
26p phin bao dam bu dap nhu cau tién luong ting thém cho can bo, giang vién, nhan vién.

Céc trudng tiing bude da dugc tu chi huy dong von dé dau tu ting cudng co sd vat chit, ddi méi trang
thiét bi, tao diéu kién md rong cac hoat dong su nghiép va cac hoat dong dich vu trong don vi.

Pudc hudng céc vu dii vé ché do chinh sach: Cac hoat dong dich vu dudc mién gidm thué theo quy dinh
ctia phap luat. Cic truong dai hoc dudc huy dong vén va vay tin dung dé 8 chifc hoat dong dich vu. S6 tién
trich khAu hao tai san c¢b dinh thuoc ngudn von ngan sach nha nuéc clia cic trudng dai hoc st dung vao viéc
hoat dong dich vu dudc dé lai don vi dé tai dau tu phat trién.

Tu chii v& cac khoan thu, miic thu theo quy dinh ctia nha nuéc: Trudng dai hoc dudc thu phi, 18 phi theo
mic thu va d6i tugng thu do co quan c6 thim quyén quy dinh. Déi véi cac khoan thu nha nuée quy dinh
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khung mic thu, cdc trudng cin ci nhu cau chi phuc vu cho hoat dong, kha ning déng gép ctia xa hoi dé
quyét dinh mic thu cu thé cho titng hoat dong tiing ddi tuong, nhung khdng dudc vugt qua khung miic thu
do co quan c6 thim quyén quy dinh. Pbi vé6i dich vu dudc co quan nha nuée dit hang thi mic thu theo gid
do co quan c6 thim quyén ciia nha nudc quy dinh, hodc dudc xdc dinh trén co s6 du toan chi phi dudc co
quan tai chinh cung cip thim dinh chip thuan. Dbi v6i nhiing hoat dong dich vu lién két trong va ngoai
nuéc, trusng duge quyét dinh cac khoan thu, mifc thu cu thé theo nguyén tic bao dam di bu dip chi phi va
c6 tich luy.

Tu chi vé sit dung nguodn kinh phi & mot sé khoan chi va phuong thiic chi: Trudng dai hoc ciin cif vao
nhiém vu dugc giao va kha niing tai chinh, di v6i cic khoan chi thudng xuyén quy dinh, Hiéu truéng cic
truong dudc quyét dinh mot sé miic chi quan ly, chi hoat dong nghiép vu cao hoic thip hon miic chi do co
quan nha nuéc cé thaim quyén quyét dinh; dudc quyét dinh phuong thiic khoan chi phi cho tliing bd phan,
don vi truc thudc; dude quyét dinh dau tu xdy dung, mua sim méi va siia chita 16n tai san theo quy dinh
hién hanh.

Tu chd vé chi tra tién luong, tién cong va thu nhap: Ngoai viéc dam bao tién luong theo luong cip bic
chic vu do nha nuéc quy dinh, cac trudng dai hoc duge thuc hién viée chi tra thu nhap cho ngudi lao dong
trong trudng theo nguyén tic ngudi nao c6 hiéu suit cong tic cao, déng gép nhiéu cho viéc ting thu, tiét
kiém chi dugc trd nhiéu hon. Hiéu truéng chi tra thu nhap theo quy ché chi tiéu noi b ctia Trudng.

Tu chd sit dung két qua hoat dong tai chinh: Cin cif vao két quéa hoat dong tai chinh trong nim, trudng
dai hoc dudc st dung theo quy dinh:

+ Trich tdi thiu 25% dé 1ap quy phat trién hoat dong su nghiép;

+ Tra thu nhap ting thém cho ngudi lao dong, sau khi da thuc hién trich 1ap t6i thi€u 25% cho quy phat
trién hoat dong su nghiép. Hiéu trudng dudc quyén quyét dinh téng mic thu nhap ting thém nhung khong
qua 02 1an quy luong cip béc, chifc vu trong nim do nha nudc quy dinh theo quy ché chi tiéu ndi bo clia
trudng;

+ Trich 1ap quy khen thudng, quy phiic 1gi. Miic trich tdi da 2 quy nay khong qua 3 thang tién luong,
tién cong va thu nhap ting thém binh quan thuc hién trong nim;

+ Trich 14p quy du phong binh &n thu nhap d€ dam bao thu nhap cho ngudi lao dong.

Hiéu truéng dugc quyén quyét dinh mic tra thu nhip ting thém, trich 1ap cdc quy theo quy ché chi tiéu
ndi b cua trusng.

Tu chd st dung cdc quy: Hiéu trudng trudng dai hoc dudc quyén quyét dinh viéc st dung cic quy theo
quy ché chi tiéu ndi bo ctia trudng. Dic biét, viéc sit dung quy phat trién hoat dong su nghiép dugc md rong,
céc truong dai hoc dugc gp von lién doanh, lién két vi cac S chifc, ca nhan trong va ngoai nudc dé td chiic
cac hoat dong dich vu phu hgp véi chiic nan, nhiém vu dugc giao va kha ning cla truong theo quy dinh cla
phép luat.

2.3.2. Han ché

V& nguon kinh phi ngan sach nha nudc cap: Vé ly thuyét, dinh mic nay ciing khong thé ting vo han do
ngan sach nha nudc chii yéu duwa vao kha ning dong gop gian tiép ctia ngudi dan thong qua nop thué. Thém
vao d6 1a su trugt gia lam cho chi phi thuc t& cho dao tao mot sinh vién hang nim c6 xu huéng di xudng,
néu khong c6 su diéu chinh kip thoi ctia Chinh phti ngudn von nay sé gidm siit vé gia tri tuong dbi. Bai todn
dit ra cho céc trudng nhit 1a cic truong st dung chii yéu bing ngan sich nha nudc 1a didm bao su can d6i
gitta nhu ciu va kha ning tai chinh cho hoat d6ng &n dinh ctia trudng.

V& ngudn thu hoc phi: Nhitng ngudn thu tif ngan sach nha nudc cip, ngudn thu hoc phi ciing bi giéi han
trén vé kha ning déng gdp truc tiép ctia ngudi dan. Chinh phi c6 thé c6 chinh sach diéu chinh céc dinh mifc
thu nhung khong thé 12 vo han. Pic biét dbi véi cic trudng dai hoc & dia ban mién ni, khé khin nhu: Ty
Bic, Tay nguyén, Tay Nam Bo... thach thic 16n & day 1a kho c6 thé huy dong dudc su dong gép ciia cong
ddng d€ ting nguodn thu cho trudng, mic di Chinh phi tao co ché dudc khai thac cac ngudn tai chinh trong
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xa hdi d€ nang cao chét lugng dao tao dai hoc.

VE cdc ngudn thu khéc: Pbi v6i cdc nguodn thu tit hgp dong nghién ciiu khoa hoc, ting dung cong nghé
mdi trong san xuét kinh doanh, lién doanh, lién két trong va ngoai nudc... Chinh phi di tao co ché thong
thoang nhung trong thuc té cac trudng dai hoc khé huy dong dude ngudn thu tif cic hoat dong nay, do con
c6 nhiing dé tai nghién ctiu khoa hoc chua xuét phét tit nhu ciu ctia thuc tién, két qua nghién ciiu ctia cic
dé tai d6 chi d€ “nghién cu”. Mit khéc, kinh phi nha nuéc dau tu cho nghién citu khoa hoc hang nim con
thip va co ché chinh sach diu tu chua thuc su hidu qua, nén khé khin dit ra cho cic trusng dai hoc 1a phai
khai thac dugc cac d tai nghién ctiu khoa hoc tlf ngudn tai trg, hay theo don dit hang tir cic doanh nghiép
d€ c6 thém ngudn thu.

Ngudn thu tit hoat dong lién doanh, lién két trong va ngoai nudc ctia cic trudng dai hoc khong phai
truong nao ciing c6 thé khai thac dudc. Céc trudng dai hoc c6 tiém Iuc 16n vé& ddi ngii cdc nha khoa hoc,
vé c0 s3 Vit chét... ngudn thu tir hoat dong nay déng gép mot phan dang ké cho ngan sach clia nha trudng.
Trong khi d6 cic trudng dai hoc quy mo nhd, d6i ngii can b giang vién con mong, chua c6 cic thé manh
khoa hoc miii nhon khé c6 thé ¢6 dudc ngudn thu tii hgp tic trong va ngoai nudc.

2.3.3. Nguyén nhan

Nguyén nhdn khdch quan

Diéu kién kinh té - xa hoi ctia dit nudc con nhiéu khé khin, kha ning chi tra ctia ngudi dan con han ché.
Miic hoc phi déi véi cac cAp hoc va trinh do dao tao mic di da dudc diéu chinh nhung van con thip, doi
hédi can dudc stia d6i, bS sung dé pht hop véi thuc té. Tuy nhién viéc ting hoc phi sé tao 4p luc rat 16n tif xa
hdi, anh hudng truc tiép t6i thu nhap va chi tiéu ctia ho gia dinh;

Ngan sach nha nuéc cip cho cic trudng chi cho gido duc dao tao qui thip (gan 10%) trong tong chi
hang nim cia trudng, trong khi d6 qui md hoc sinh 16n, luong t6i thiu dudc diéu chinh ting hang nim
khong dam bao cd ciu chi cho ludng va cac khoan c6 tinh chit luong cho hoat dong giang day hoc tip nén
anh hudng nhiéu t6i chit lugng dio tao; Mic di cc vin ban quy pham phap luit quy dinh quyén tu cha tai
chinh, song con thiéu co ché khuyén khich tao nguon thu, thuc hién tiét kiém chi tiéu. Cac khoan thu tir lién
két dao tao, dho tao lién thong, dao tao vira lam vira hoc... giam manh trong vai nim gin ddy, cic khoan thu
ngoai hoc phi it va con thip, khong ddm bio can dbi thu, chi cho cic hoat dong thudng xuyén anh hudng
16n t6i cac khoan thu ctia nha trudng; Chua c6 quy dinh cu thé viéc huy dong vdn va vay von cia cic t&
chiic tin dung, ctia tap thé va cd nhan ngudi lao dong cho cac hoat dong dich vu cong dé khuyén khich nha
truong chi dong giai quyét viéc thiéu phong hoc, co s6 vat chét... ddp ing yéu ciu phat trién ngiy cang cao
ctia x4 hoi; Thu nhap clia ngudi lao dong chua dugc cai thién kip thdi so v6i nhiéu nganh nghé khéc trong
xa hoi anh hudng 16n dén cong tic “chiéu hién dai sy, thu hit nhan tai vé trudng cong tac; Hoc phi va 1&
phi thu dudc déu phai nop kho bac nha nuéc theo quy dinh hién hanh, ma khong dudc giti ngan hang thuong
mai nén khong dugc hudng phan 13i suit, 1am gidm ngudn thu ding ké ctia nha trudng; Ngudn kinh phi hoat
ddng chi tir ngan sach nha nudc dudc tinh theo dinh miic chi quan Iy hanh chinh con rit thap, trong khi cic
khoan chi luong va c6 tinh chét luong, cic chi phi thudng xuyén nhu dién, nudc, xing, dau... da ting nhiéu
1an trong vai nim qua, do d6 phan kinh phi giao tu chii khong dam bio dudc chi hoat dong thudng xuyén.
Trong thuc t& nhiéu hoat dong thudng nién ciia trudng budc phai cit giam hoic chi thip hon ché do quy
dinh vi khong di ngudn chi; Theo phép 1énh phi, 1¢ phi hién nay, trudng khong dudc thu cac khoan 1é phi
nao ngoai 1& phi tuyén sinh dai hoc, cao dang. Ngudn thu tii 1& phi tuyén sinh dai hoc, cao dang hang nim
khong di chi cho hoat dong phuc vu tuyén sinh dai hoc, cao dang, truoing phai sit dung cac khoan thu khac
d€ bu 16 cho cong tac nay. Vi thé viéc cai thién diéu kién lam viéc va ting thu nhap cho cong chiic, vién
chuc va ngudi lao dong ngay cang kho khan hon.

Nguyén nhdn chii quan

Tai cic don vi déu chua xay dung tiéu chi d€ danh gid miic d6 hoan thanh nhién vu dudc giao nhu khoi
luong cong viéc hoan thanh trong nim, chit lugng cong viéc hoan thanh. .. nén viéc chi tr thu nhap ting
thém trong nim déu tinh theo hé s6 chiic vu cip bac cong tic va binh bau A,B,C...
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Tu ban hanh ty 1€ trich chénh I&ch thu chi vao Quy du phong tai chinh; trich Quy phét trién hoat dong
su nghiép khong diing; trich Quy du phong &n dinh thu nhap, trg cAp mét viéc...

Nhiéu khoan chi thudng xuyén phat sinh nhung chua dudc qui dinh cu thé trong qui ché chi tiéu ndi bd
ma thuc hién theo quyét dinh ctia thi truéng don vi, dan téi han ché vé tinh cong khai, dan chi trong qué
trinh quan ly tai chinh...

Mot s6 don vi 1ap du todn thu, chi NSNN van mang theo tam ly khi 1ap du todn thu chua phan 4nh hét
cdc ngudn thu, hoic 1ap du todn véi sb thu thip hon sb thuc thu nim trude, ndi dung chi cao hon dé dugc
ting hd trg tit NSNN, 1ap du todn chi cao hon s6 quyét todn cic nim trude lién k&, nhung khong c6 thuyét
minh va ly giai hgp ly nguyén nhan tang

Viéc nghién cidu, xdy dung cdc vin ban quy dinh tiéu chi dinh gia miic d6 hoan thanh va chét lugng
hoat dong su nghiép ctia don vi khi dudc giao quyén tu chd, tu chiu trach nhiém chua dugc thuc hién, nén
da han ché viéc chi tra thu nhap theo mifc do hoan thanh cong viéc; chi tra thu nhap ¢ mot sb don vi van
mang tinh cao bang hoic binh quan

V& chinh sach hoc phi: V6i khung hoc phi nhu hién nay, dé ting thu nhiéu, don vi da qui dinh cdc khoan
thu thém khong c6 quy dinh ctia cip c6 thim quyén. Khung thu hoc phi dao tao khong chinh qui chua bao
quat hét cac loai hinh dao tao, vé hoc phi dio tao cic hé khong chinh qui cAn dudc nghién ciiu, stia lai theo
huéng: cu thé hoa thém cic loai hinh dao tao, xac dinh lai khung hoc phi phit hop, miic cu thé do cic don
vi dao tao tu quyét dinh.

V& chinh s4ch 1& phi: Viéc tuyén sinh hé chinh qui: céc don vi thu diing mic qui dinh, nhung ciing khong
dt chi nén da st dung cdc nguodn thu su nghiép hoic NSNN cip dé bu dp chi; Viéc tuyén sinh sau dai hoc:
nhiéu don vi da thu 1 phi tuyén sinh cao hon qui dinh, do sb lugng thi sinh du thi it nén sb thu dugc khong
du chi; Viéc tuyén sinh cic hé khong chinh qui: hau hét cac don vi déu thu cao hon qui dinh méi du chi
do phai tuyén sinh nhiéu dot, sb thi sinh tham du thi it... Tit bit cAp d6, cAn phai dudc nghién citu sifa d6i
lai chinh séch 1& phi theo hudng: bS sung thém qui dinh vé miic thu 1 phi tuyén sinh cic hé dao tao khong
chinh qui, mtc thu 1& phi clia cdc hé tuyén sinh nén qui dinh theo khung, muc cu thé do cdc trudng tu qui
dinh cho phii hdp véi tinh hinh thuc té theo nguyén tac tu can dbi thu - chi.

3. Mot sb giai phap nang cao tinh tu chi, tu chiu trach nhiém trong cac truong dai hoc
cong lap

3.1. Giai phap vé tai chinh

Déi v6i nhitng nganh nghé do tao it c6 kha ning xa hdi hoa, nhitng nganh nghé khé tuyén sinh, trudng
s& xay dung phuong dn theo hudng Nha nudc dit hang biang viéc cip kinh phi trén co s6 tinh dd chi phi dao
tao va c6 co ché st dung d€ dam bao hiéu qua dau tu tit NSNN, tranh lang phi.

Déi v6i nhitng nganh nghé dao tao c6 kha ning xa hdi héa cao, ddp ting nhu ciu ctia xa hdi va ngudi
hoc sé gidm dan su hd trg ctia NSNN dong thdi trudng tu xac dinh mic thu hoc phi, da dang héa cic ngudn
thu, tién t6i tu dam bao bu dap kinh phi dao tao tit ngudn thu hoc phi, cic ngudn thu v& nghién citu khoa
hoc, chuyén giao cong nghé va cic ngudn xa hdi hoa khac. Ddi véi cac hoat dong dao tao cung cip dich vu
géan véi nhu ciu clia xa hoi, trudng dudc quyét dinh thu gid dich vu trén co s6 tinh di cdc chi phi can thiét
cho viéc cung cép dich vu tuong xing vdi chit lugng dao tao; dudc tu quyét dinh ché do chi tra tién luong
dbi véi gidng vién va can bd gan vdi ning suét, chét lugng hidu qua cong viéc; dong thdi trudng chiu trach
nhiém trong viéc ddp tng céc tiéu chi chit lugng dao tao theo quy dinh va chiu trach nhiém giai trinh trudc
x4 hoi vé chit lugng dao tao va cong khai minh bach cic khoan thu, chi tai chinh.

Tiép tuc thuc hién chinh sach hd trg cho dbi tuong ngudi c6 cong, dbi tuong chinh sich, tao diéu kién
cho ngudi hoc dugc tiép can, lua chon nganh nghé dao tao chét lugng, phit hop v6i nhu cau hoc tap clia
ban than.
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3.2. Giai phap vé td chitc bd may

Cin cii vao chiic ning va nhiém vu cia truong, xdy dung bd may t chifc, quan ly dp ing yéu ciu cong
viéc, co cAu vé vi tri viéc 1am ddm bio gon nhe va chuyén nghiép.

Xay dung va ban hanh quy ché tuyén dung, st dung cin bd, giang vién mot cich linh hoat, phit hop véi
diéu kién thuc té va nhu ciu can bo, gidng vién clia cac nganh nghé dao tao thudc trudng nhim thu hit nhan
tai. Dong thdi c6 ché do, chinh sich dii ngd tuong xiting nham phat huy hét ning luc clia cac ca nhan, tip
thé dé thic ddy nhanh su 6n dinh va phat trién cda truong.

3.3. Giai phap vé dao tao

Xay dung dé an tuyén sinh hang nim trén nguyén tic ddm bio cd ciu chit lugng dau vao phi hop véi
tiing hé, nganh dao tao, cong bd cong khai trén cic phuong tién thong tin dai ching. Viéc mé nganh nghé
mé6i, lién doanh, lién két véi cic co sé gido duc trong va ngoai nude hoic dao tao theo nhu cau phu hop véi
yéu cau va ning luc ctia trudng. Xy dung chuong trinh dio tao clia cdc nganh nghé dao tao mot cac linh
hoat, c6 d4nh gia va ki€ém dinh chét lugng dap ting su tuong thich gifta cac chuong trinh dao tao ctia trudng
v6i cdc chuong trinh ddo tao clia cc trudng 16n trong nudc, trong khu vuc va trén thé gidi, tién t6i cong
nhén céc chuong trinh dao tao, két qué hoc tip ctia nhau nhim tao diéu kién thuin 16i cho ngudi hoc trong
qud trinh trao d6i sinh vién, trao ddi gi4o trinh, hoc liéu va trao ddi gidng vién. Xay dung cdc chuong trinh
hop tic khoa hoc va cong nghé, du 4n tai trg, vién trg trong va ngoai nudc nhiam huy dong toan bo ngudn
luc tir xa hdi phuc vu céc hoat dong dio tao ciia nha truong. Xay dung cic quy dinh, quy ché nhim ting
cudng cong tac kiém tra, giam sat clia xa hoi vé viée thuc hién chuin dau ra cic nganh nghé dao tao.

4. Kétluan

Vin dé ddi méi co ché hoat dong tu chd, tu chiu trach nhiém ddi véi cc trudng dai hoc cong lap da tao
diéu kién ho trg, thiic ddy cic trudng phat trién mot cich manh mé, trong d6 viéc ting quyén tu chi ctia Nha
truong trong céc linh vuc t§ chiic, nhan su, tai chinh, dao tao, nghién ciu khoa hoc va hop tic qubc té 1a
yéu t6 then chdt, quan trong nhit va dudc cac trudng dai hoc cong l1ap tiép thu, van dung trién khai c6 hiéu
qua. Tuy nhién, trong qua trinh thyc hién vin con c6 nhiing khé khin do vin ban huéng dan chua day da.
Trén thuc té, cic truong dai hoc cong 1ap da c6 nhiéu quyén hon trong viéc t§ chiic, tuyén dung, xay dung
quy ché chi tiéu ndi bd, nhung cac khoan thu chi yéu la hoc phi van bi rang budc bsi khung do Nha nudc
quy dinh, 1am han ché dang ké viéc thu hiit nhan tai, tdi dAu tu co s vat chit, ting cudng tiém luc nghién
ctfu khoa hoc. .. 1a nhiing yéu t6 quan trong nhit d€ hinh thanh nén mot trudng dai hoc tién tién, dao tao
nhén luc chit lugng cao cho dit nudc. Vi vy, cac giai phap vé tai chinh, vé t3 chiic bd may va vé dao tao la
nhiing goi y quan trong dé€ cic trudng dai hoc cong 1ap thuc hién d6i méi gido duc hiéu qua.

TAI LIEU THAM KHAO

[1] Luat GDPH s6 34/2018/QH14 ban hanh ngay 19 thang 11 nim 2018.

[2] Nghi dinh s6 43/2006/ND-CP ngay 25/4/2006 ctia Chinh phii quy dinh quyén tu chd, tu chiu trach
nhiém vé thuc hién nhiém vy, t6 chifc bd mdy, bién ché va tai chinh d6i v6i don vi su nghiép cong lap.

[3] Nghi dinh s6 16/2015/ND-CP ngay 14/02/2015 quy dinh co ché tu chi ctia don vi su nghiép cong lap.

[4] Nghi dinh s6 86/2015/ND-CP ngay 2/10/2015 quy dinh v& cd ché thu, quéan 1y hoc phi ddi véi cd s&
gido duc thudc hé thdng gido duc qudc dan va chinh sach mién, gidm hoc phi, hd trg chi phi hoc tap tir
nim hoc 2015-2016 dén nim hoc 2020-2021.

[S] Nghi dinh s6 60/2021/ND-CP ngay 21/6/2021 ctia Chinh phti quy dinh co ché tu chii tai chinh ctia don
vi st nghiép cong lap.

[6] Nghi dinh sb 81/2021/ND-CP ngay 27/8/2021 ctia Chinh pht quy dinh vé co ché thu, quéan ly hoc phi
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ddi véi co sé gido duc thudc hé thong gido duc qude dan va chinh sach mién, giam hoc phi, hd trg chi
phi hoc tap; gia dich vu trong linh vuc gido duc, dao tao.

[7]1 Nghi quyét 77/NQ-CP ngay 24/10/2014 vé thi diém d6i méi co ché hoat dong dbi véi cac cd sd gido
duc dai hoc cong lap giai doan 2014-2017.

[8] Quyét dinh s6 89/QD-TTg ngay 18/01/2019 ctia Thii tuéng Chinh phi phé duyét Pé 4n Nang cao ning
luc d6i ngii gidng vién, can bd quan 1y cic co s& gido duc dai hoc dap dng yéu ciu ddi mdi cin ban,
toan dién gido duc va dao tao giai doan 2019-2030.

[9] Thoéng tu sé6 07/2009/TTLT-BGDDT-BNV ngay 15/4/2009 huéng din quyén tu chii, tu chiu trach
nhiém vé viéc thuc hién nhiém vu, tS chiic bd mdy, bién ché dbi véi don vi su nghiép cong lap gido
duc va dao tao.

[10] Théng tu sb 71/2014/TTLT-BTC-BNV ngay 30/5/2014 quy dinh ché do tu chd, tu chiu trach nhiém vé
stt dung kinh phi quén 1y hanh chinh di v6i cdc co quan nha nudc.

[11] Thong tu sd 47/2017/TT-BTC ngay 15/5/2017 huéng dan hé trg kinh phi tlf ngan sach nha nudc dbi
v6i cdc cd sd gido duc dai hoc, co s6 gido duc chuyén nghiép cong 1ap thuc hién thi diém ddi méi co
ché hoat dong theo Nghi quyét 77/NQ-CP ngay 24/10/2014.

[12] Thong tu s6 14/2019/TT-BGDDT ngay 30/8/2019 ctia Bo trudng Bo Gido duc va Dao tao huéng din
xdy dung, thim dinh, ban hanh dinh miic kinh té-k§ thuét va phuong phap xay dung gid dich vu gido
duc dao tao 4p dung trong linh vuc gido duc dao tao d€ 1am cin cif x4c dinh mifc gid dich vu GDDT.

[13] Thong tu s6 16/2019/TT-BGDPT ngay 04/10/2019 ctia B trudng Bo Gido duc va Pao tao hudng dan
tiéu chuén, dinh miic sit dung mdy mdc, thiét bi chuyén dung thudc linh vuc gido duc va dao tao.

[14] Thong tu sb 32/2015/TT-BGDDT ngay 16/12/2105 quy dinh vé xdc dinh chi tiéu tuyén sinh ddi véi
céac co s6 GDDbH.

ABSTRACT
Autonomy, accountability at public universities: Theoretical and practical issues

The explosion of the training scale as well as the rapid increase in the number of public higher
education institutions cause many difficulties for the state in terms of management and financial support.
Decentralized management mechanism, strong decentralization, giving training institutions autonomy and
accountability, is considered as a fundamental element for the sustainable development of the higher
education system. The assignment of autonomy and accountability to the main public universities in order
to promote the development of the system according to the laws of social movement, to create a market of
education and training with healthy competition, clear direction of the state and ensure strict quality control
and supervision from three sides: state, society and learners. However, when that mechanism operates
together with the system of management mechanisms and policies of the State, many difficulties and
challenges have arisen for schools. This article has mentioned that the issue of autonomy and accountability
of higher education today needs to be considered from both theoretical and practical aspects in order to
offer solutions to contribute to the implementation of higher education innovation effectively.

Keywords: Autonomy, accountability, public university, theory, practice.
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SU DUNG PHUONG PHAP HOC TAP QUA DU AN PE PHAT TRIEN
KI NANG NOI TIENG ANH CUA SINH VIEN PAI HOC

Nguyén Thi Thanh Huong®

Tém tit. Phuong phép hoc tip qua du an la mdt hinh thic day hoc, trong d6 ngudi hoc thuc hién mot nhiém
vu hoc tap phiic hop, c6 su két hop giita 1y thuyét va thuc hanh, c6 tao ra cdc san pham c6 thé gi6i thiéu.
Phuong phap nay gitip sinh vién khong chi dimng lai & Iy thuyét ma con 4p dung vao cic tinh hubng thuc t& va
tao ra san pham cu thé. Muc dich chinh cta nghién cifu nay 13 tim hiéu xem liéu viéc st dung phuong phap
hoc tap qua du 4n c6 cai thién ki niing néi clia sinh vién khong. Véi 2 nhém khéch thé (mdt nhém c6 23 sinh
vién va mot nhém 27 sinh vién) da tham gia vio nghién citu nay, thuc hién tién kiém va hau kiém dé ki€ém
dinh gia thuyét nghién citu HO: Phuong phép hoc theo du 4n khong céi thién ki ning néi clia sinh vién. Tac
gia cling mot giang vién chinh 12 tién si c6 kinh nghiém giang day 20 nim tai trudng theo ddi va danh gid cac
du 4n cta sinh vién trong sudt nim hoc. Sau dé, tac gia tién hanh phéng van dé thu thap dit lidu ctia 20 ngudi
tham gia sau khi ho két thic nim hoc. Két qua tlr du 4n va phong vin ngudi tham gia da chi ra viéc st dung
phuong phép hoc qua du 4n c6 tdc dong tich cuc gép phan cai thién ki ning néi ctia sinh vién.

Tir khoa: Hoc tdp qua dy dn, ki ndng ndi, tu chii.
1. Patvande

Trong qua trinh dao tao sinh vién dai hoc, viéc phat trién k¥ niing néi 13 mot muc tiéu quan trong. K§
ning néi xuét sic khong chi gitp sinh vién truyén dat thong tin mot cach rd rang va hiéu qua, ma con gitip
ting cuong kha ning giao tiép, thé hién y kién, thuyét phuc va lanh dao. Tuy nhién, viéc dat dudc mdt trinh
dd né6i thanh thao khong phai 1a diéu dé dang dbi véi nhiéu sinh vién.

Phuong phap hoc tip qua du an (Project-Based Learning - PBL) da dugc ching minh 1a mdt phuong
phép hiéu qua trong viéc phat trién k¥ ning néi clia sinh vién. PBL khong chi cung cip cho sinh vién kién
thic 1y thuyét ma con tao ra mdi trudng thuc té d€ dp dung kién thiic d6 vao thuc t&. Day 1a mot phuong
phép hoc tap tich cuc, khuyén khich sinh vién tham gia hoat ddng nhom, lam viéc trén cc du an thuc té va
dit minh vao tinh huéng thuc té.

Nhiéu nghién ctiu da chiing minh hiéu qua ctia phuong phéap hoc tip qua du 4n trong viéc phat trién ky
ning néi ciia sinh vién. Vi du, theo nghién cifu ctia Smith va ddng nghiép (2020), viéc 4p dung PBL trong
mot khéa hoc giao tiép ky thuat di gitip sinh vién nang cao kha ning trinh bay y kién, ting cudng kha ning
thuyét phuc va xay dung long tin trong giao tiép.

Tuy nhién, mic du c¢6 nhiing nghién ctiu vé hiéu qua ctia PBL trong viéc phat trién k§ ning néi, hién
chua c6 nhiéu tai liéu chuyén sau nghién citu vé cach thiic thiét ké va trién khai PBL d€ tbi uu héa ky ning
néi clia sinh vién dai hoc. Do d6, can c6 thém nghién ctiu d€ kham phd céc phuong phép, chién lugc va k§
thuat hoc tip qua du 4n c6 thé dudc dp dung dé ting cudng k¥ ning ndi clia sinh vién dai hoc.

Ngay nhan bai: 03/04/2023. Ngay nhan dang: 17/05/2023.
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2. Hoc tap qua du an
2.1. Khai niém hoc qua du an

Hoc qua du 4n 12 mot phuong phép hoc tap 1iy hoc sinh lam trung tim, hudng hoc sinh dén viéc linh
hoi kién thiic va ki ning thong qua viéc bat tay vao mot du 4n cu thé dé giai quyét van dé. Hoc sinh sé trai
qua mdt qua trinh tim toi, khdm pha d€ giai quyét mot du 4n nam trong thit thach doi héi tu duy.

Nhiing dic diém ndi bat ctia phuong phap hoc tip theo du 4n bao gom:

Tiép thu dudc nhiing ndi dung hoc thuét quan trong

Rén luyén va phit trién cdc ky ning ctia thé ky 21 (nhu 1am viéc nhém, giao tiép va tu duy phan bién)

Phit trién k¥ ning néi truc ddm dong, va khd ning 1am viéc nhém

Gitp hoc sinh dat dugc va 4p dung céc kién thiic hoc thuat va k§ ning mém dé gidi quyét mot van dé
trong thuc t& hoic tra 151 mdt ciu hdi mé

Nhu vay, phuong phap hoc theo dy an 1a mdt trong nhiing phuong phap hoc toan dién gitip cho hoc sinh
khong chi dat dudc kién thic va k§ ning nén tdng, ma con gitip cho hoc sinh phat trién toan dién cic ky
nang can thiét trong xa hdi hién dai. Hoc tap theo du an nh4n manh vao qua trinh tim ra cau tra 16i ma khong
gi6i han vé cach thifc va hinh thiic ciia cau tra 16i, tit ¢6 khuyén khich hoc sinh tim ra cau tra 15i bang nhiéu
cach khac nhau. Ngoai ra, gido vién sé dong hanh ciing sinh vién trong sudt thdi gian 1am du 4n d€ gitp
sinh vién nhan ra dudc cic wu diém va cic mit can cai thién, tir d6 gitp sinh vién phat trién dudc ning luc
ctiia minh.

2.2. Phan loai

Phdn loai theo thoi gian thuc hién dy dn

Du 4n nhd: V6i du an nhd nay sé dugc thuc hién trong hai dén sdu gio va 1ong ghép trong mot séng gio
hoc.

Du an trung binh: N6 con dugc goi 1a ngay du an khi dugc thuc hién vai ngay. Véi gidi han thoi lugng
trong 40 gid hoc hoiic mot tuan.

Du 4n 16n: Véi thdi gian thuc hién c6 lugng thdi gian nhiéu, kéo dai trong nhiéu tuin.

Phdn loai du dn theo nhiém vu

Du 4n nghién ciiu: Cac du 4n nghién ciiu sé nham giai thich cc hién tuogng trong cudc séng, cic qua
trinh dién ra su viéc.

Du 4n tim hiéu: Nham khao sit cac d6i tuong cu thé.

Du 4n kién tao: D6 1a du 4n thuc hién cdc hanh dong thuc tién hoic tip trung vio tao ra cc san phim
vat chit nhu trang tri, sing tac, biéu dién, trung bay . ..

Phdn loai theo miic dd cuia ndi dung hoc

Du 4n mang tinh tich hgp: N6 1a cdc du 4n nghién citu ly thuyét, thuc hién cac hoat dong thuc hanh, thuc
tién, giai quyét vin d& mang ndi dung tich hop ctia nhiéu ndi dung hoat dong.

Du an mang tinh thuc hanh: D6 1a cac du an tap trung vao viéc thuc hanh cac nhiém vu trén co s van
dung kién thiic da hoc, kién thiic thuc t&, va cac k¥ ning co ban dé tao ra san pham.
3. Phuong phap nghién ciru
3.1. DPoi tugng nghién ciu

Hai 16p khoa tiéng Anh niim thi hai Pai hoc Y dugc Thai Binh da tham gia vao nghién ctiu nay (16p
1-dbi chiéu c6 23 sinh vién, 16p 2-thuc nghiém c6 27 sinh vién). Sinh vién c6 trinh dd tién trung cip dén
trung cip (vi da hoc Tiéng Anh it nhit 3 nim phd thong va 1 nim & cip do dai hoc).
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3.2. Phuong phap

Phuong phép nghién ctiu:

Str dung phuong phép thuc nghiém dé ki€ém dinh gia thuyét nghién cttu HO: Phuong phap hoc qua du 4n
khong cai thién ki nang ndi cua sinh vién. M6 hinh thuc nghiém dudc st dung trong cac nghién ciu nhan
qua dé danh gia tac dong ctia mot yéu t6 1én yéu t6 khac.

Phuong phép thu thap, xt 1y sb lidu:

Tac gia thuc hién nghién ciiu truc tiép tién hanh viéc day, thuc hién tién kiém va hau kiém danh gid cta
hai 16p thuc nghiém va d6i chiéu. Viéc thuc hién hau kiém sé dudc thuc hién bdi mot giang vién 1a tién si
¢6 tham nién giang day 20 nam tai trudng.

S6 ligu thd dudc thu thap va xit Iy s bo bang phan mém Microsoft Excel 2016. Dit liéu sau d6 dudc
chay trén phan mém SPSS dé kiém dinh gia thuyét nghién ciu.

o oA o A o
3.3. Kiém tra tién kiém hau kiém

Quy trinh vdi lop thuc nghiém

1. Budi hoc dau tién: Tac gia vao 16p va gi6i thiéu ban than véi sinh vién. Sau d6, d€ biét thém vé kha
ning néi ctia sinh vién, tac gia tién hanh bai tién kiém. M&i nhém 5 sinh vién 1am viéc nhém trong 90 phit
dé€ chuan bi néi chii dé dau tién trong gido trinh. Gido vién cho diém ki ning néi ctia sinh vién trong tiing
nhom sau thoi gian no6i.

2. Budi hoc thif 2: Téc gia diém danh, chia nhém 1am viéc ngdi ciing nhau cb dinh trong suét khéa hoc,
sau d6 giai thich cho sinh vién vé& phuong phip hoc qua du 4n, dua ra vi du vé phuong phap hoc qua du 4n
va huéng dan sinh vién thuc hanh phuong phap hoc nay véi cic chi dé trong gido trinh.

3. Céc budi hoc con lai trong hoc ki: Sinh vién trong 16p sé néi duf 4n nhé 1am trong tiing budi hoc va
céac du 4n da chudn bi 6 nha ctia minh trude 16p.

4. Budi hoc cubi, gido vién yéu cau cic nhém chun bi du 4n cubi cling theo chi dé trong gido trinh.
Két qua ctia bai hau kiém c6 thé cho thiy liéu sinh vién c6 su tién bo nhu thé nao dbi véi ki ning néi khi ho
st dung phuong phap hoc hoc qua du an.

Quy trinh vdi 1op ddi chiéu

1. Budi hoc dau tién: Tic gid vao 16p va gidi thiéu ban than véi sinh vién. Sau d6, d€ biét thém vé kha
ning néi clia sinh vién, tac gia tién hanh bai tién kiém va cho diém ki ning néi ctia sinh vién. Mdi nhém 5
sinh vién lam viéc nhém trong 90 phiit d& chuin bi n6i chi d& dAu tién trong gido trinh. Gido vién cho diém
ki ndng ndi cua sinh vién trong ting nhom sau thdi gian noi.

2. Budi hoc thii 2: Sinh vién trong 16p dbi chiéu sé hoc theo gido 4n binh thuting bao gdm cac hoat dong
nghe gido vién giang bai, lam bai tap cd nhan, thao ludn theo cap va nhém theo gido trinh nhung khong su
dung phuong phap hoc qua du.

3. Céc budi hoc con lai trong hoc ki: Sinh vién dudc hoc theo phuong phap gidng day truyén thong ctia
gido vién véi cac chii dé quen thudc nam trong chuong trinh. Két qua ctia bai hau kiém néi theo nhém cudi
khéa hoc c6 thé cho thiy liéu sinh vién c6 su tién bo nhu thé nao ddi véi ki ning néi khi ho khong st dung
phuong phap hoc qua du an.

Phéng vdn

Phong van dugc thuc hién véi 20 sinh vién, trong dé c¢6 7 sinh vién dat diém cao nhét, 7 sinh vién c6
diém s6 trung binh va 6 sinh vién c6 di€ém thip nhét. Dt liéu thu dudc tif nhitng budi phdng van nay dudc
phan tich nhim mang dén c4i nhin sau hon v& 2 chi dé: 1) Sinh vién gip khé khin gi trong viéc phat trién
ki niing néi va 2) Sinh vién nhan thifc nhu thé nao vé phuong phap hoc qua du dn d6i véi viéc phat trién ki
nang noi.
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4. K&t qua nghién cttu va thio luin
4.1. Nghién citu ban thuc nghiém
4.1.1. Gia tri trung binh

Két qua ctia bai kiém tra tién ki€ém cta 2 16p (16p ddi chiéu va 16p thuc nghiém) dugc thé hién trong
bang sb liéu sau:

Bdng 1. Két qud tién kiém ciia I6p ddi chiéu va I6p thic nghiém

Lip ddi chiéu Lip thye nghiém
STT Tén viet tit Tién kitm Tén viet tit Tién kitm
1 BA 35 TA 35
2 HA 63 PA 50
3 TA 63 NB 35
4 DA 40 ND 40
5 TC 35 MD 45
6 HG 50 NH 70
7 NH 50 HH 45
8 TH 60 TH 60
9 L 45 NH 50
10 ML 60 VH 50
11 L 35 HL 35
12 HL 63 CM 45
13 ™ 63 ™ 50
14 EN 40 MN 45
15 ™ 50 PN 70
16 HN 35 HN 60
17 CN 40 NQ 35
18 DP 70 PT 50
19 EP 70 T 60
20 VP 75 KT 40
1 BQ 35 QT 75
22 LQ 45 NT 63
23 DQ 35 MU 40
24 HY 63
25 EY 75
26 MY 63
27 Y 60

Piém thip nhit 40 40

Diém cao nhit 75 75

Gia tri trung binh ctia 16p dbi chiéu ctia bai ki€m tra tién ki€ém: X= 56,06

Gid tri trung binh ctia 16p thuc nghiém ctia bai kiém tra tién ki€ém: X= 54,72

Két qua ctia bai kiém tra hau kiém ctia 2 16p (16p thuc nghiém va 16p dbi chiéu) dugc thé hién trong
béang s6 liéu sau:

Gia tri trung binh ctia 16p dbi chiéu ctia bai ki€ém tra hau kiém: X= 57,11

Gid4 tri trung binh ctia 16p thuc nghiém ctia bai ki€ém tra hau kiém: X= 69,05
4.1.2. Kiém dinh gia thuyét

HO: Phuong phép hoc qua du an khong cai thién ki ndng néi ctia sinh vién

Ha: Phuong phap hoc qua du 4n c6 thé cai thién ki niing néi clia sinh vién

Gia thuyét Ha sé& dudc chiap nhan néu Tieq > Tjapre, néu khong gia thuyét H0 sé dugc chap nhan.

Tinh dugc Ties = 6, 23

Gia thuyét ctia nghién cifu ny da st dung Ty 6 miic dang ké 1a a = 0,05. Theo bang T thi gid tri
ctia phan phdi chudn & miic 48 1 1,68.

Vay Tiest = 6,23 > Tigpre = 1,68

Gia thuyét H0 bi bac bo, gia thuyét Ha dudc chip nhan.

4.2. Phéng van

Nhiing khé khin ctia sinh vién trong viéc phit trién k§ ning n6i khi tra 15i cau hdi ddnh gid vé kha ning
thuc hanh ky ning néi tiéng Anh, chi c6 5% sinh vién tu tin khang dinh minh c6 thé néi tét, 28% sb sinh
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Bdng 2. Két qud hdu kiém ciia I6p ddi chiéu va I6p thic nghiém

Lip ddi chiéu Lip thye nghiém
STT Tén viét tit Hiiu ki¢m Tén viet tit Hiu ki¢m
1 BA 60 TA 63
2 HA 70 PA 60
3 TA 60 NB 70
4 DA 40 ND 60
5 TC 35 MD 60
6 HG 60 NH 85
7 NH 45 HH 55
8 TH 63 TH 75
9 L 60 NH 60
10 ML 50 VH 70
11 L 60 HL 63
12 HL 63 M 50
13 ™ 45 ™ 70
14 EN 35 MN 63
15 ™ 63 PN 80
16 HN 45 HN 75
17 CN 35 NQ 70
18 DP 63 PT 63
19 EP 60 T 75
20 VP 70 KT 50
21 BQ 50 QT 20
22 LQ 50 NT 80
23 DQ 60 MU 45
24 HY 80
25 EY 20
26 MY 75
27 Y 75

Piém thip nhit 40 40

Diém cao nhit 75 75

Bdng 3. Bdng so sdnh két qud tién kiém hdu kiém ciia I6p ddi chiéu va I6p thic nghiém

STIT Thue nghiém Dii chicu Hiukitm -  Hjun kitm -
Tién Kiém Tién Kiém X2 ¥?
Tién Hiu Tién Hin ® ®

kitm Kiém kidm Kiém

1 55 (5] 35 60 10 3 100 25
2 50 60 65 70 10 5 100 25
3 55 70 65 60 15 5 25 25
4 40 60 40 10 20 0 400 0
5 5 60 35 55 15 0 25 0
6 70 85 50 60 15 10 25 100
7 5 55 50 45 10 5 100 25
8 60 75 60 65 15 5 25 100
9 5 60 45 60 10 15 25
10 30 70 60 50 20 -10 100
11 35 65 35 60 10 5 25
12 45 50 65 65 5 0 0
13 30 70 65 45 20 20 400
14 45 65 40 55 20 15 225
570 80 50 65 10 15 25
16 60 75 35 45 15 -10 100
17 55 70 40 55 15 15 25
18 3 65 70 65 15 5 25
19 60 75 70 60 15 -10 100
0 40 50 75 70 10 5 25
21 S %0 35 50 15 5 25
265 80 45 50 15 5 225 25
3 40 45 55 60 5 5 25 25
24 65 80 15 25
5715 20 15 25
26 65 75 10 100
27 60 75 15 25

Nx=17 N=123 Y365 ¥20 Y5375 32050

vién khao sat c6 ky nang néi Khd, 51% sinh vién ty danh gid k§ ndng noéi trung binh, chi cé 16% sinh vién
thira nhan kém.

C6 42% s6 sinh vién dugc khao st danh gia rang néi 1a k§ ning ma sinh vién gip nhiéu khé khin nhét
trong viéc hoc tap, tiép theo 1 k¥ ning nghe (30%), k§ ning viét (21%) va k§ ning doc (7%).

C6 nhiéu nguyén nhan 1am cho sinh vién danh gi4 k§ niing néi 1a khé nhat nhu: ngdn ngit co thé, kha
ning linh hoat néi truéc dam dong, nén tang tif vung it, kha ning vin dung ngit phdp chua linh hoat, viéc
rén luyén chua dudc chu trong va thuong xuyén. Ky nang néi cling la k§ ndng ma sinh vién kho tu danh gia
mic do tién bo clia ban than, vi khong c6 ddp 4n chinh x4c nhu k§y ning nghe, doc, viét va can c6 ngudi
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huéng dan sita bai. Mubn nhén ra su tién bd, 16 rang sinh vién ciing phai trai qua mot thai gian luyén tap
lau dai va kién tri.

2) Nhan thiic ctia sinh vién vé phuong phap hoc qua du dn déi véi viéc phat trién ki ning néi.

Tét ca 20/20 sinh vién déu tra 15i “chua bao gid” khi dudc héi “Ban da bao gid nghe néi dén hay thuc
hanh Phuong phap hoc qua du 4n trong viéc hoc tiéng Anh hay bt ki mon hoc nao khéc trudc day chua?”.
Tuy nhién c6 téi 18/20 sinh vién tin ring phuong phap hoc qua du 4n thuc su gitip ho cai thién ki ning n6i
bdi chién lugc nay gidp ho ting tinh tu gidc, chuyén can luyén tip néi mdi budi hoc va mdi ngay, hao hiing
v6i ki ning néi. 18/20 sinh vién nay khang dinh ho sin sang sit dung phuong phap hoc qua du 4n cho ki
ndng noi cua minh sau nay.

Khi dugc héi “Ban c6 gap kho khan gi khi st dung Phudng phap hoc qua du an khong?”” 14/20 sinh vién
van cam thiy ho gip mot s6 kho khin khi 1am viéc nhom, phai lam viéc nhiéu va luyén tip vé6i cac du 4n
cin hoan thanh theo tling bai hoc 12 4p luc khong nho ddi véi sinh vién. Tuy nhién sinh vién cho riang ho sé
quen phuong phép nay hon va khic phuc dugc nhiing khé khin nay mot cach d& dang néu ho dudc luyén
tap v6i né nhiéu hon nita
5. Kétluan

Muc dich ctia nghién cifu nay 1a diéu tra xem phuong phap hoc qua du 4n cé cai thién kha ning noéi
ctia sinh vién. Di liéu d€ tra 18i cAu hoi nghién ctiu va gia thuyét clia nghién ciu nay da dugc thu thap
thanh cong.

Két qua ctia bai kiém tra tién ki€ém cho thiy gid tri trung binh ctia 16p d6i chiéu 1a 56.06 cao hon gid tri
trung binh clia 16p thuc nghiém 54,72. Du su chénh 1éch 1a khong 16n nhung vén c6 thé ¢6 nhan xét chung
rang, kha ning néi tiéng Anh ciia 16p thuc nghiém 1a khong tt bang 16p dbi chiéu.

Sau cdc budi hoc 16p thuc nghiém st dung phucng phap hoc qua du 4n trong khi 16p dbi chiéu khong
dudgc hoc theo phuong phap niy, c4 hai 16p thuc hién bai kiém tra néi hau ki€ém. Két qua ctia bai kiém tra
s6 2 cho thiy gid tri trung binh diém s6 ctia 16p ddi chiéu 1a 57,11 tic 1a da ting 1én so v6i két qua bai kiém
tra s6 1 tuy nhién lai thdp hon nhiéu so véi gid tri trung binh bai kiém tra sd 2 ctia 16p thuc nghiém. Gia tri
trung binh ctia 16p thuc nghiém & bai kiém tra s6 2 1a 69,05 cho thy su tién bo dang ké trong ki ning néi
cua sinh vién khi hoc va st dung phuong phap hoc qua du an.

Két qua cho thiy rang st dung phuong phap hoc qua du dn d cai thién kha ning néi ciia hoc sinh. N6
phi hop véi két qua kiém dinh Ttest khi gia thuyét HO: Phuong phap hoc qua du 4n khong cai thién ki ning
ndi cua sinh vién bi bac bd. N6i cach khac, st dung phuong phap hoc qua du an sé cai thién ki nang néi
tiéng Anh ctia sinh vién.

Theo dif liéu tlf phan tich phong van, hau hét tit ca cac sinh vién déu c6 phan tng tich cuc dbi véi st
dung phuong phap hoc qua du 4n dé cai thién kha niing néi clia ho. Sinh vién quen véi 1am viéc nhém, ho
c6 dugc ¥ thifc ty gidc luyén tap sau gid hoc va nhan thiy ring ho néi tot hon. Nhin chung, sinh vién khang
dinh rang st dung phuong phap hoc qua du dn da hd trg ho céi thién kha ning néi rt nhiéu.
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ABSTRACT
Using project-based learning to enhance students’ English speaking skills

Project-based learning is a form of teaching in which learners perform a complex learning task,
combining theory and practice, and creating products that can be presented. This method helps students not
only acquire theory but also apply it to real-life situations and create specific products. The main aim of this
study was to determine whether the use of project-based learning improves students’ speaking skills. Two
groups of subjects (a group of 23 students and a group of 27 students) participated in this study, undergoing
pre-tests and post-tests to test the research hypothesis HO: Project-based learning does not improve students’
speaking skills. The author, along with a main lecturer who is a PhD with 20 years of teaching experience
at the university, monitored and evaluated student projects throughout the school year. The author then
conducted interviews to collect data from 20 participants after they completed the school year. The results
from the projects and the interviews of the participants showed that the use of project-based learning has a
positive impact on improving students’ speaking skills.

Keywords: Task-based learning; speaking skill, autonomy.
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UNG DUNG CONG NGHE SO HOA DI TICH LICH SU
TRONG TO CHUC DAY HQC TAC PHAM TRUYEN THUYET DAN GIAN

Nguyén Puc Can'

Tém tit. Trong xu thé hién nay, ting dung cong nghé thong tin khong chi tao hing thu trong hoc tdp mén
Ngii vin ma con c6 ich trong di sdng thuc tién khi ma thé ki 21, nén cong nghiép ho4 hién dai hod dang phat
trién manh mé nhu vii bio.Vin hoc dan gian néi chung, truyén thuyét néi riéng dudce cho 1a kho tri tué chita
dung nép sbng, phong tuc, tu tudng va nhitng bai hoc gia tri vé cudc sdng ctia ngudi dan. Xu thé wng dung
cong nghé s hoa di tich lich st trong S chifc day hoc tic pham truyén thuyét dan gian dang la giai phap uu
thé gép phan dédp ting yéu cau d6i mdi toan dién ndi dung va phucng phap glang day. Két qua nghién citu cho
thiy, hoc sinh hing thd véi san phdm s6 héa dugc thuc hién v mong mudn gido vién sé st dung nhiéu 1in
trong thdi gian téi. Day 1a cin cit d€ cdc truong c6 thé xay dung mot dé 4n thuc hién cho viéc giang day ning
cao két qua hoc tip cho ngudi hoc.

Tit khéa: S6 hoa, di tich lich sit, 16 chifc day hoc, truyén thuyét, phiuwong phdp truc quan.
1. Patvande

V6i mot dt nudc dang trén da hoi nhap va phat trién nhu Viét Nam, viéc phat trién gido duc di lién véi
tich hgp ctia khoa hoc cong nghé ludn dudc chi trong 1a “qubc sach hang diu” nham dép ting doi hdi cudc
Cach mang cong nghiép 4.0. B6i véi linh vuc gido duc, nhan thiy vin hoc dan gian (VHDG) 1a mdt bo phan
cAu thanh ctia vin hoc Viét Nam, 13 sén phdm chita dung nhiing nét viin héa dic sic, phan anh nhiing nép
s6ng, phong tuc tdp quan ctia cha dng ti thud so khai. Trong chuong trinh Ngit Vin trung hoc phd thong,
s6 luong tic phdm VHDG chiém dung lugng khong nhé, bao gdm: st thi, truyén cd tich, truyén thuyét, ca
dao, truyén cudi.

Hién nay, gido vién (GV) van thudng chi tip trung gidng day tic phdm truyén thuyét theo huéng mot
tac pham tu sy thong thudng: tim hiéu chi tiét va phan tich, d6i tugng phan tich chli yéu 1a nhan vat. Thé
nhung, viéc doc chi tiét qua sich gido khoa va tudng tuong la chua di ma xét trong bdi canh xa hdi hién
nay, HS di quen véi nhitng gid tri vin héa hién dai, cudn vao gudng quay ctia cong nghé thong tin ma quén
di nhitng gi4 tri truyén thdng, thd ¢ hodc it hi€u biét vé& nhiing di tich lich st. Cong cudc ddi méi gido duc
dang tién nhiing budc dai, viéc van dung cong nghé thong tin vao day hoc 1a thiét yéu, giébng nhu 18i Dewey,
J. (1974) 1am sao dé “Hoc sinh 12 mit trdi xung quanh noi hdi tu nhiing phuong tién gido duc”. Pbi véi cic
tac phaim VHDG, GV cin dem dén mot cach tiép can hién dai nhung khong dudc tach roi tac phdm ra khoi
moi trudng sinh hoat védn hoéa cia né.

Qua tim hi€u, nhém tdc gid nhan thiy c6 rit nhiéu cic cong trinh nghién citu, cdc gido trinh chuyén
luan, sach chuyén khio vé van dé day hoc tic pham VHDG trong nha trudng, tuy nhién van dé day hoc thé
loai truyén thuyét chua dudc chii tim nhiéu. Thém vao d6, khai niém “S6 héa di tich lich st mdi chi tap
trung huéng dén cac di san anh hudng truc tiép t6i kinh té va du lich, viéc 4p dung phuong phap nay vao
day hoc gan nhu chua xut hién. Do vay, nghién ctiu dng dung cong nghé sb héa di tich lich st trong t& chiic
day hoc tic pham truyén thuyét dan gian 12 mot xu huéng, mot van dé khoa hoc cé tinh cép thiét.
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1Vietnam National University
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2. Noi dung nghién ciu
2.1. Cac nghién ctiu vé day hoc truc quan sir dung sb héa trong té chiic day hoc

Theo Théi Duy Tuyén (1998) c6 dé cap dén cic phuong phéap day hoc di va dang dudc st dung trong
nha trudng hién nay. Qua do, tic gia khang dinh “céc tai liéu truc quan chang nhing cung cép cho hoc sinh
(HS) nhitng kién thifc bén viing chinh xdc ma con gitip HS kiém tra lai tinh ding din cta ly thuyét”. Khi
nghién cttu dén phuong phép truc quan, tic gia Exipop, B. P. (1997) c6 dé cap dén mot sd hinh thic truc
quan nhu: nghe, nhin bang tranh &nh, phim, c4c thi nghiém. .. va vai tro ciing cich t& chifc hoc véi cdc hinh
thiic truc quan do.

Phuong phép truc quan con bao gdm phuong phap quan sit va phuong phép trinh bay truc quan. Trong
phan phuong phép trinh biy truc quan thi c6 dé cip dén nhiing phuong tién truc quan nhu: vat that, vat
tugng trung, vat tao hinh, thi nghiém, cdc phuong tién ki thuat (Tran Thi Tuyét Oanh va cong su, 2021).
Nguyén Cuong (1995) da néu 1én y nghia va vai trd clia phuong tién khoa hoc ki thuit trong day hoc; dic
biét tac gia chu y dén thiét bi may chiéu, may ghi am...

Céc phuong tién nay hoan toan c6 thé chon loc phit hdp véi tinh truc quan trong day hoc Ngii vin (To
Xuan Giap, 1998). Nguyén Thi Thu Thily va cong su (2017) di sau vao Iy luin day hoc dic trung ctia bo
mon Ngif vin trén nén tang ly luan day hoc chung da 1am r6 vai trd clia viéc st dung phuong tién truc quan
trong day hoc Ngit vin bang nhiing din chiing khoa hoc, cu thé. Diéu nay dudc DS Thi Bich Thity (2018)
chiing minh né c6 y nghia tic dong nhiéu dén thdi do tich cuc, yéu thich viin hoc ctia HS va HS sé hiéu 1o
hon vdn héa dan gian § tiing dia phuong.

Nhan thy, nhitng cong trinh nghién ctiu trong nudc méi dé cap dén nhiing van dé ly thuyét chua di vao
tiing bai cu thé d€ giang day mon Ngit vin; dic biét 12 ting dung phuong tién truc quan dat hiéu qua trong
day hoc. Viéc sit dung phuong tién truc quan trong day hoc Ngit viin néi chung va ting dung cong nghé sd
héa di tich lich sit trong t6 chiic day hoc tac phdm truyén thuyét dan gian néi riéng nhu “sgi day” dé néi lién
khoéng céch giiia cac di tich lich si, gid tri viin héa v6i HS, dong hién cic di tich trong qua trinh HS tiép
can viin bén, tir d6 niang cao hiéu qua hoc tip ctia HS ciing nhu nang cao tinh than tran trong nhiing di tich
lich st - van hoéa ctia dan tdc.

2.2. Vi tri cha tac pham truyén thuyét trong Chuong trinh Ngit viin

Truyén thuyét da dudc gidi thiéu t6i HS tit bac Tiéu hoc, thé nhung & cip hoc nay cic em chua thé suy
xét tac phdm truyén thuyét nhu mot tdc phdm vin hoc. Pén bac THCS, bén canh thdi dd yéu — ghét, cac em
budc dau nhin nhan siu hon vao nhiing tu tudng, bai hoc ma cha éng truyén dat. Dén cip bac THPT, HS
tiép can tac phadm truyén thuyét dong thdi tim hiéu vé nhiing diic trung nghé thuit ctia thé loai truyén thuyét.
dit tic pham trong tong thé vin héa dan gian, tit d6 vun dap cam xic thAm mi v& ban sic vin héa dan toc.
Thai lugng danh cho viéc day hoc tic phdm truyén thuyét khong nhiéu. Cu thé nhu sau:

[hlro’ng trinh Ngir Van THCS
T | Tén truyen thuyél Sétd  |Lap |

F3 5

6
6 Diin gian | Viét Nam
6

i Th 1 Din gian_

| Sir tich Ho Gurom I & Din gian | Viét Nam

Chuomg trinh Ng@ Van THPT

An Ducomg Viromg va Mj | 2 o [ D gian Vigt Nam

Chau Trong Thuy

Ngudn: Tong hap fir tde gid

Thai lugng danh cho tdc phdm truyén thuyét trong chuong trinh THPT gidm di ding ké. Hon nifa, ta
nhén thiy ring chi dé truyen thuyet cuc ki da dang qua 2 cip hoc: li glal ngudn gbe dan toc, dé cap dén
phong tuc tip quan va ngudn gbc vin hda, ca ngoi anh huing dan tdc chdng ngoai xam, tinh than chéng choi
v6i thién nhién.
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2.3. Tinh kha thi cia viéc day hoc truyén thuyét ¢6 st dung san pham s6 héa

- Su phit trién ctia viéc ting dung cong nghé trong gido duc trén thé gidi:

Nguyén Chuong (2019) khéng dinh “Hoc tap véi thuc t& 40, ca nhan héa hoc tap, IoT... 1a nhiing xu
hudng cong nghé gido duc du béo phét trién trong ndm 2019”. D6 1a nhiing nhan dinh ctia Daniel Newman
- nha phan tich cac xu huéng cong nghé tac dong téi tuong lai, CEO Broadsuite Media Group (M¥) dua ra
trén Forbes. So v6i mot s6 nganh cong nghiép khac, xu huéng chuyén ddi ky thuat s trong gido duc dién
ra cham hon, tuy nhién khong thé phii nhan ring n6 van dang phat trién va tré thanh mot xu thé.

Theo két qua nghién ctiu ctia du 4n Connected Life cho thiy thdi gian trung binh ctia mot ngudi tré &
Viét Nam trong do tudi tir 16 dén 30 danh cho viéc sit dung dién thoai 1a 2.2 gid mdi ngay. Trong d6, 41%
thdi gian d€ xem video, viéc md rong nén tang hé théng video phuc vu gido duc 1a c6 co s8. Ngudi tré ngay
nay dang st dung céc video nhu mot cong cu dé hoc moi thi, tlf niu #n, sita chita dén nhiing vin dé triru
tugng hon rit nhiéu. YouTube 12 mot ngudn tai nguyén phat trién cho cic video gido duc - vi du nhu mot sd
kénh thong tin hitu ich: Scishow, Sixty Symbols, Khan Academy va Crash Course v6i hang triéu lugt theo
d6i (Thu Thay, 2021).

Nghién cifu ctia Moreno, R., & Mayer, R. E. (2002) chi ra rang trong git hoc néu nhu GV st dung hinh
anh va video dudc cin chinh 1p ly, phit hop c6 thé cai thién kha ning ghi nhé 1én téi 89%. Ban chit hinh
4nh va am thanh ctia video thu hiit nhiéu déi tugng va cho phép mdi ngudi ding xi ly thong tin theo céch
cua ho.

Su tién 1¢i va linh hoat ctia ho 1Am cho ho tré thinh mot tai san cho sinh vién, GV v céc t6 chic gido
duc. Hinh anh 3D, video tao cam gidc hiing thii va trai nghiém hap dan hon tai liéu in den tring trong sach
gido khoa Ngit Van. Nguai hoc thuc sy dudc nghe, nhin va cam giac nhu dugc trai nghiém va tuong tac nhu
dang sdng trong moéi trudng vin hoc d6. Hé théng hinh anh, video s6 hoa khi dudc téng hop lai sé tao nén
mot kho tai nguyén sb gitip ngudi hoc ¢6 thé truy cip & bat cit dau c6 két ndi Internet, xem lai nhiéu 1an va
chia sé thong qua thiét bi thong minh: mdy tinh xach tay, mdy tinh bang, dién thoai thong minh. HS c6 thé
ditng va phat lai video nhiéu 1an néu mubn, khong phu thudc vao thai gian lugng hoc trén 16p. Khong chi
c6 HS, bit cii GV ndo mong mudn tim kiém tai liéu truc quan cho bai day ctia minh c6 thé truy cp st dung
hé thng hinh anh/video s6 héa trén kho tai nguyén s6. Ngoai 10i ich ting tinh truc quan cho bai hoc, san
pham s6 héa kéo gan HS véi nhitng kién thiic vé cong nghé thé ki 21, kich thich tri to md tit ¢6 HS c¢6 nhu
cAu tyf sang tao san pham cong nghé clia riéng minh (Gkamas, V., va cong su, 2016).

- Nguon tai nguyén s6 Tranh anh 3D/video:

VR (Virtual Reality) hay dudc goi 1a thuc té 4o, sé chuyén hoan toan tif moi trudng that véi do vat xung
quanh sang mdt moi trudng 4o do mdy tinh tao ra. Hién nay trén thé gii xuét hién kha nhiéu tour du lich
40 4p dung cong nghé VR. Ban diing ki va c6 thé dén nhitng viing dit noi minh mudn théng qua hé thong
hinh 4nh 3D. D6 1a du lich, con trong gido duc, phuong phap dé dudc nha trudng mong mudn ap dung dé
t6 chiic nhitng chuyén di thuc dia 4o kéo dai hang tuan cho HS, va sap t6i cong nghé VR sé dudc st dung
rong rai hon d€ HS san sang trai nghiém nhitng kién thiic lich st, viin héa. Hé thdng Google Expeditions da
cung cip khoang 900 chuyén tham hiém khac nhau (bao gdm t&i Everest va Louvre) cho phép GV sit dung
app d€ dua HS t6i nhitng khong gian 40 360 do, trai nghiém cdm gidc budc ra khoi ranh gi6i 16p hoc véi
bdn biic tudng ma thuc sy hdoa minh vao khong gian ctia vin ban vin hoc.

2.4. Quy trinh sb héa

Trong bdi canh ddi méi gido duc, rat nhiéu 16p tp huin vé cong nghé danh cho GV, tuy nhién kha ning
tiép nhan thong tin ctia mdi ngudi khac nhau, hon nita cong nghé khong phai vin dé chuyén mon ctia thay
c6, vay nén tic gia xin dé xuit mot quy trinh sd héa sit dung nhitng phan mém cong nghé thong dung va
don gian nhit.

Budc 1. Khio sat thuc té: Trudc khi tién hanh quay/chup tai dia di€ém can s héa, can tim hiéu thong tin
vé céach di chuyén, ban dd ciing nhu thong sb ctia khu di tich. Néu c6 thé t6i tin ndi trude khi tién hanh sd
héa sé thuin 1gi hon cho khau xay dung y tudng.

Budc 2. Xy dung y tuéng: Sau khi tim hi€u thong tin vé di tich, méc ndi véi hé thdng kién thiic tic
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phdm truyén thuyét, GV can xic dinh rd muc dich san pham s6 hoéa 1a gi, san pham sd héa can dit tai phan
ndo ctia bai hoc, HS trong 16p sé hiing thi véi diic diém ndo ctia hinh 4nh...

Budc 3. Chup anh di san: Nhu da gi6i thidu & trén vé cong nghé tao lap hinh 4nh VR, hién nay trén thi
truong c6 kha nhiéu thiét bi hd trg san xut hinh 4nh 3D. Cong cu c6 thé lya chon 1a thiét bi Gear 360 clia
SamSung (thiét bi nhé gon, dé dang xach tay). Thém vao d6, thiét bi hd trg dong thdi chup anh va quay
phim, véi thdi lugng quay phim 2K lién tuc trong vong 130 phiit. Hién nay, Gear 360 c6 thé két ndi véi dién
thoai, phat truc tiép video trén mang xa hdi Facebook va Youtube.

Budc 4. X1 li hinh 4nh: Trong qua trinh s6 héa di tich dé xuét st dung phan mém Panotour Pro dé c6
thé xem dudi dang 360 do. Py 1a mot phan mém c6 thé cai dit mién phi, st dung don gian, chuyén hinh
anh sang 360 dd, cho phép chén nhac minh hoa cho san pham.

Quy trinh xt Ii hinh &anh nhu sau:

- M3 phan mém Panotour Pro — chon Build — Chon File — Add Pano photo. Sau d6 dit tén ¢ muc
File name, nhin chon Build mot 1in nita.

- Sau khi chon Build, déng Panotour va md file Iuu anh trong may tinh. Liic ndy, ching ta c6 thé xem
hinh anh Panotour Pro 360 d6.

Hinh 1. Hinh dnh dién tho An Duong Vuong Hinh 2. Hinh dnh dién tho An Duong Viong
trudc khi qua xit li Panotour Pro sau khi qua xit li Panotour Pro

- Néu nhu mubn 16ng nhac vao san phdm 3D thi truéc khi nhin nit “Buid”, ban chon muc Tour —
Background Sound. Sau d6, phin mém sé cho ban chon mdt ban nhac bét ki trong mdy tinh lam nhac nén.

2.5. Dinh gia két qua thie nghiém s pham

Trén cd s& ctia phuong phap day hoc truc quan dé xiy dung bai giang, tic gia da tién hanh soan mot
gido an day hoc truyén thuyét: “An Duong Vuong va Mi Chau — Trong Thiiy”. Phiéu khao sit y kién dudc
14y tir HS hai 16p 10D1, 10D8 vé phuong phap day hoc va trao d6i v6i GV bo mdn Ngit Vin truc tiép giang
day tdc pham truyén thuyét tai hai 16p. Phan tich 1am rd diém khac nhau gitta cich day thyc nghiém véi cich
day thong thuong, du kién khé khin va cach gidi quyét, chudn bi day di phuong tién cho day thuc nghiém.
Khi thyc nghiém: Tién hanh day 1 16p thuc nghiém v6i phucng phap day c6 sit dung san phadm sd héa. Két
qua thuc nghiém chi ra, phuong an day hoc truyén thuyét c6 st dung san pham s6 héa rit hiu qua ddi véi
HS. Cu thé nhu sau:

HS cam thdy miic d6 cin thiét dén rit can thiét ctia viéc st dung hé théng hinh dnh/video vao day hoc
ngit vin 1a 79% va tat ca HS déu bay té su yéu thich ctia minh dbi véi viéc hoc tap bang phuong phip
nay.Két qua biéu dd 1 cho thiy, khi dudc hoi vé “Em c6 hiing thi khi hoc tic pham truyén thuyét dan gian
khong?” va “Khi hoc tac phadm truyén thuyét trén 16p em c6 lién tudng téi nhiing di tich lich st viin héa gin
véi truyén thuyét d6 khong?” thi tra 15i “Khong” ” déu rét cao 1an lugt 1a 56%, 73%. Tit d6, ta nhan thiy
rang su két ndi giita HS véi tac pham truyén thuyét dan gian rit thip, hon nita cdc em gan nhu khong quan
tAm t6i phong nén vin héa dan gian phia sau tic pham.

Sau thuc nghiém, tic gia c6 tién hanh khao sat HS tai 16p 10D8. Khi so sdnh ddp 4n ciia cing mdt cu
héi: “Cam xiic ctia em sau khi hoc xong tic pham truyén thuyét “An Duong Vuong va Mi Chau — Trong
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Hinh 3. Giao dién long nhac khi xit If bing Panotour Pro

mCéd wKhing

Em el Wiy thii ki hoe the phim
ruyln auyid it glas khing?

Biéu do 1. Mikc do hiing thii va lién tudng khi hoc tdc pham truyén thuyét ddn gian

Thiy”, tic gia nhan dugc két qua kha quan. Trudc thuc nghiém, 53% khong c6 4n tugng dic biét véi tac
pham truyén thuyét, 38% kha thich s lugng HS thuc sy thich thid véi tac phdm nay chi c6 8%. Thé nhung
sau d6 con s6 nay da c6 thay ddi theo chiéu hudng tich cuc. Ti 18 HS hiing thi véi tac pham da ting dang ké
tir 38% 1én 59%, trong khi d6 s6 HS cuc ki hiing thii vé6i truyén thuyét da ting 4% so véi trude do.

m.nn nna M5 rin o ¢| um lich st llx moug mn nl \Iﬂn !Iﬂhnlnlnh mn o Du ln iy st nmnw
m ehe

n uummu nu..«

Biéu doé 2. Miic do dap ting cia HS vdi san phdm day hoc

Két qué Bi€u d6 2 cho thiy, HS dong y v6i mic do dép dng cla san phdm day hoc sd hoéa tac pham
truyén thuyét “An Duong Vuong vai Mi Chau — Trong Thily”. Hon nita, c6 43% HS mong thay cd s& st
dung, 57% mong dudc thay co sé thi nghiém nhiéu lan trong thai gian t6i.

3. Kétluan

Truyén thuyét 1a mot thé loai vin hoc gén lién v6i phong vin héa dan gian, c6 lién quan mat thiét véi
mobc lich st dan toc. PE gitip HS nang cao dugc hiing thd hoc truyén thuyét & trusng THPT doi héi gido
vién phai d6i méi phuong phép gidng day. Mot trong nhiing phuong phap mdi mé c6 thé ap dung, mang tinh
ting dung cao va dic biét 12 stt dung san phdm s6 hoa.

Qua thyc tién cho thy, ing dung cong nghé sb héa di tich lich st trong t& chiic day hoc tic phidm truyén
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thuyét dan gian gitip viéc Iuu tri¥, truy xuét, chia sé tai liéu day hoc truc quan mdt cach dé dang. Tir d6 xay
dung mot ngan hang tai liéu sé héa phuc vu giang day va gitip ngudi hoc rén luyén kha ning tu duy sing
tao, van dung véi thuc t& va hiing thii hoc tip hon so vé6i cac phuong phép truyén thong.

Bén canh d6, tic gia nhan thay c6 mot sd chi y néu trién khai ting dung cong nghé s6 héa rong rii trong
nha trudng cin gidi quyét:

- Khi bat dau xay dung mot dé an s6 hoéa tai liéu luu trit, cin phai dAu tu ban du vé cong nghé, cd sd
ha tAng cong nghé thong tin va cac thiét bi. Ngoai ra, diéu rat quan trong 1 phai du tu cho yéu cau do tao
con ngudi theo cac miic dd khac nhau dac biét kha nang van dung cong nghé thong tin.

- Viéc trién khai stt dung co sé dif liéu s6 héa phai dao tao ddong bod va c6 hé théng dé tit cA GV bd mon
Ngi Vin dé€ ting tinh chii dong.
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ABSTRACT
Applying digitization technology of historical relics in the teaching and learning of folk legends

In the current trend, the application of information technology not only creates excitement in studying
Literature but also helps in practical life when in the 21st century, the industrialization and modernization is
developing drastically. Folklore in general and legends in particular are said to be intellectual treasures
containing lifestyles, customs, ideas and valuable lessons about people’s lives. The trend of applying
digitalization technology of historical relics in the teaching and learning of folk legends is the dominant
solution to meet the requirements of comprehensive innovation in teaching content and methods. Research
results show that students are interested in the digital product being made and expect teachers to apply it
to other lessons. This is the basis for schools to develop an implementation project for teaching to improve
student learning outcomes.

Keywords: Digitization; historical relics; teaching organization; legend; intuitive method.
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QUAN LY GIAO DUC KY NANG SINH TON
CHO TRE 5-6 TUOI G LGP MAM NON

Chu Quynh Nga'

Tém tat. Gido duc ky ning sinh tdn cho tré la qua trinh gitip tré phat trién nhiing k¥ ning va kién thic cin
thiét d€ tu bao vé ban than va xi 1y cac tinh huéng kho khiin trong cudc sdng. Viéc gido duc k¥ ning sinh ton
cho tré 1a cuc ky quan trong vi né gitp tré phat trién nhitng k¥ ning va kién thifc co ban dé sdng va ton tai
trong mot thé gidi day rdy nhiing thich thifc va nguy hiém. Ngoai ra, gido duc k§ niing sinh ton ciing gitp tré
tu tin hon, c6 kha ning giai quyét vin dé tot hon, va ting cudng kha ning giao tiép va xiy dung mdi quan hé
tbt v6i ngudi khic. Bai bao nay tip trung vao viéc nghién citu cch thifc gido duc k¥ ning sinh ton cho tré 5-6
tudi & 16p mam non. Bao gdm phuong phép gido duc, cdc chuong trinh dao tao, va cich thifc danh gia két qua
dbi véi viéc gido duc k¥ ning sinh ton cho tré, ciing nhu danh gia nhitng wu diém va han ché ciia cic phuong
phap nay.

Tir khéa: Qudn Iy gido duc, Ky néng sinh ton, Tré 5-6 tudi, Ldp mdm non.
1. DPatvande

Trong thdi dai hién nay, k§ ning sinh tdn dang trd thanh mot trong nhiing yéu td quan trong trong viéc
phit trién con ngudi. Theo d6, gido duc k¥ ning sinh ton cho tré em tit nhé da dugc chiing minh 14 rat quan
trong trong viéc gidp tré phat trién va trd thanh nhitng ngudi tu tin va doc 14p trong tuong lai.

Tré em dang phai dbi mit v6i nhiéu thach thifc va 4p luc trong cudc séng hién dai. Ho can dugc trang bi
nhiing k¥ niing can thiét d€ gitip ho d6i phé vdi nhiing tinh hudng khé khin va xay dung mot cudc séng diy
y nghia. Trong s cdc ky ning nay, ky ning sinh tdn dudgc coi 1a vo cling quan trong, dic biét dbi véi tré em
& d6 tudi mam non tt 5-6 tudi.

Tuy nhién, trong thuc té, viéc gido duc k¥ ning sinh ton cho tré & do tudi niy trong 16p mam non van
con gip nhiéu thach thiic. Cac chuong trinh gido duc chinh théng tap trung chi yéu vao gidng day kién thiic
co ban nhu doc, viét va tinh toan, trong khi viéc gido duc k¥ ning sinh tdn cho tré lai chwa dugc quan tim
day dd. Piéu nay c6 thé khién tré em thiéu su tu tin, doc 1ap va kha ning xit ly cac tinh huéng khan cip
trong cudc sdng. Do d6, viéc gido duc ky ning sinh ton cho tré & do tudi mam non 1a mot vin dé can dugc
quan tam va giai quyét. Dic biét, gido duc k¥ ning sinh tdn cho tré tif sém sé gitip tré em phat trién nhiing
k¥ ning va pham chit can thiét d€ gidi quyét cac van dé trong cudc sdng, tli d6 gitip ho c6 thé t tin va doc
1ap hon khi trudng thanh.

Theo UNICEF, ky ning sinh ton 13 "kha ning d€ vudt qua khé khin va tin dung co hoi trong cudc
séng". Viéc gido duc k¥ ning sinh ton cho tré em tif nhé da dudc chiing minh 1a rit quan trong trong viéc
gitip tré phat trién va trd thanh nhiing ngudi tu tin va doc 1ap trong tuong lai. Theo nghién cifu ctia Nguyén
Thi Thu Ha va B3 Thi Ngoc Anh (2019), cédc gido vién tai cdc truong mam non & Viét Nam dang gip phai
nhiéu khé khin trong viéc dao tao k¥ ning sinh ton cho tré. Ngoai ra, ciing theo nghién cifu ctia Vii Thi
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1L6p Mam non doc 13p Phuong Nga Kid Moon
Téc gia lién hé: Chu Quynh Nga. Dia chi e-mail: chuquynhnga76 @gmail.com
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Thanh Thiy (2018), cic chuong trinh dao tao k¥ ning sinh ton cho tré & Viét Nam hién nay van con nhiéu
han ché vé mit noi dung va phuong phap gido duc.

Vi viy, viéc nghién ciiu cach thic quan 1y gido duc k¥ ning sinh ton cho tré 5-6 tudi ¢ I16p mam non 1a
cuc ky can thiét. Ching t6i hy vong riang nghién cifu nay sé gitp dinh hudng cic gido vién va quan ly trudng
hoc trong viéc 4p dung cic phuong phap gido duc hiéu qua hon v cai thién chit lugng gido duc ky ning
sinh tdn cho tré 5-6 tudi & 16p mam non.

2. Ky niing sinh ton

Ky ning sinh ton tré mam non la tip hop nhitng k¥ ning co ban gitp tré nhan biét, danh gia va ddi pho
véi cdc tinh hudng nguy hiém va khoé khin trong cudc séng hang ngay. Theo cic nghién ctiu qubc té, ky
ning sinh ton tré mAm non bao gébm nhan biét va phan dng véi nguy hiém, tu bao vé, gidi quyét cac vin dé
cd ban va tu quan ly cam xuc (Carson et al., 2019; Adeyemo et al., 2021).

Nghién ctiu ctia Adeyemo et al. (2021) cho rang ky ning sinh ton tré mam non la kha ning nhan biét,
ddnh gid va dbi pho véi cac tinh huéng nguy hiém, gitdp tré hoc cich bao vé ban than, giai quyét vin dé va
tu diéu chinh cam xuc. Trong khi d6, theo Carson et al. (2019), k¥ ning sinh tdn tré mam non bao gdm ci
kha niing nhan biét va phan ting véi nguy hiém, ciing véi viéc tu bao vé va gidi quyét cac vin dé co ban.

Ngoai ra, cac nghién khac ciing cho thiy rang ky ning sinh ton tré mam non con déng vai trd quan trong
trong viéc xay dung su tu tin va ting cudng su ddc 14p cho tré (Stewart et al., 2020). Viéc gitip tré phat trién
cdc ky nang sinh ton tif khi con nh sé gitp tré hoc hdi va trd nén doc 1ap hon, tao nén nén tang viing chic
dé phat trién cac k¥ ning khéc trong tuong lai.

Ky niing sinh ton 14 kh4 niing ctia con ngudi dé tu quan 1y va tu bao vé ban than trong mot tinh hudng
nguy hiém hoic khan cép. O tré mam non, ky ning sinh tén con bao gdm viéc phit trién k¥ ning co ban dé
gitip tré nhan biét, d6i pho va gidi quyét cac tinh hudng khé khin mot cach an toan va hidu qua.

Theo nghién cu ca Tran Thi Binh An (2019), k§ ning sinh ton cho tré mam non dugc dinh nghia la
"kha ning phat trién cic ky ning co ban dé gitp tré phat hién, ddi phé va giai quyét cac tinh hudng khan
clp va dbi mit v6i nguy hiém mot cach an toan va hiéu qua" (tr. 10).

Mot nghién ciiu khic ctia Nguyén Thi Thuy Duong va DS Thi Hoa (2020) cho ring, ky ning sinh ton
tré mam non 12 "tap hop nhiing k§ ning co ban gitp tré phat trién kha niing nhan biét, danh gid va d6i pho
v6i cédc tinh huéng nguy hiém va khé khin trong cudc sdéng hang ngay" (tr. 27).

Nghién ciiu ctia Hoang Thi Tuyét Nhung (2021) da nhén thiy rang k¥ ning sinh ton cho tré mam non 1a
kha ning gitip tré c6 thé tu bdo vé ban than, dbi pho véi cac tinh huéng nguy hi€m, rén luyén k¥ ning giai
quyét vain dé va phat trién kha ning quan ly cdm xic dé tré c6 thé phat trién toan dién vé mit tim ly va thé
chét (tr. 23).

Tém lai, cac nghién déu nhan thy rang, k§ ning sinh ton tré mam non la tip hdp nhiing k¥ ning co ban
gitp tré nhan biét, danh gia va ddi phé véi cac tinh hudng nguy hiém va khé khin trong cudc sdng hang
ngay. Viéc gitip tré phét trién cic k¥ ning nay sé gidp tré trd nén tu tin va doc 1ap hon trong tuong lai.

3. Cac phuong phap gido duc k§ niing sinh ton cho tré 5-6 tudi

Céc phuong phap gido duc k¥ ning sinh ton cho tré 5-6 tudi c6 thé bao gom:

Hoc tdp bdng tro choi: Mot nghién ciiu ctia Li et al. (2020) cho thiy ring tro choi gido duc 1a mot
phuong phéap hiéu qua trong viéc gitp tré phat trién k§ ning sinh tdn. Qua viéc tham gia vao cic tro choi
nhu déng vai, choi nhém hoic gii db, tré sé hoc héi cic ky ning co ban nhu nhan biét va phan dng vé6i
nguy hiém, gidi quyét vin dé va quan ly cdm xiic.

Gido duc qua hinh dnh va cdu chuyén: Mot nghién ctu ctia Cetin et al. (2020) cho thy ring gido duc
qua hinh anh va cAu chuyén la mot phuong phap hiéu qua dé gitip tré phat trién k§ ning sinh ton. Nhitng
hinh 4nh, ciu chuyén vé cic tinh hudng nguy hiém va cich dbi phé sé gitip tré hinh dung dugc nhiing tinh
hubng nay va hoc cich phan tng véi ching.
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Thyc hanh truc tiép: Mot nghién ciu clia Ng et al. (2019) cho thiy riang thuc hanh truc tiép 1a mot
phuong phap gido duc hiéu qua dé gitip tré phat trién k¥ ning sinh tdn. Qua viéc thuc hanh cic ky ning nhu
gidi quyét van d&, tu bdo vé va quan ly cam xiic, tré s& cam théy tu tin hon trong céc tinh huéng nguy hiém
va kho khan.

Hoc tdp théng qua trdi nghiém: Mot nghién ctiu ctia Mokhtari et al. (2018) cho thiy ring hoc tap thong
qua trai nghiém 12 mot phuong phap hiéu qua dé€ gitp tré phat trién k§ ning sinh ton. Qua viéc trdi nghiém
cdc tinh hudng thuc té, tré sé hoc hdi cach phan tng véi cac tinh huéng nguy hiém va khé khin.

Tém lai, cac phuong phap gido duc ky ning sinh tdn cho tré 5-6 tudi bao gdbm hoc tip bing tro choi,
gido duc qua hinh anh va ciu chuyén, thuc hanh truc tiép va hoc tip thong qua trai nghiém. Tuy nhién, can
Iuu y ring cac phuong phap nay can phai dudc thiét ké va ap dung diing cich d€ dat dugc hidu qua tt nhét.

Ngoai ra, nghién cifu cia Dymond va O’Connor (2017) ciing cho thdy rang gido vién va phu huynh c6
vai tro quan trong trong viéc gido duc k¥ ning sinh ton cho tré. Cic bac phu huynh va gido vién can phai
truyén dat cho tré nhitng k¥ ning va kién thiic co ban vé an toan, stic khde va quan ly cam xtic. Ho cling can
ddng hanh cung tré trong qu4 trinh thuc hanh cic ky ning nay va dam bao ring tré c6 co hoi ap dung cc
k§ ning nay trong thuc té.

Trong tong thé, viéc gido duc k¥ niing sinh ton cho tré 5-6 tudi 1 rit quan trong dé gidp tré phat trién
nhitng k¥ ning cd ban nhu gidi quyét vin dé, phan ting véi nguy hiém va quan Iy cam xic. Cac phuong phap
gido duc nhu hoc tap bang tro choi, gido duc qua hinh 4nh va ciu chuyén, thuc hanh truc tiép va hoc tap
thong qua trai nghiém c6 thé dudc st dung dé gitp tré phat trién cdc k¥ ning nay. Tuy nhién, viéc 4p dung
diing cach cdc phuong phap nay va c6 su hd trg tif phu huynh va gido vién 1a rit quan trong dé dat dudc hiéu
qua tot nhat.

4. Chuong trinh dao tao k¥ ning sinh ton cho tré 5-6 tudi
4.1. Nhirng chuong trinh dao tao dugc sit dung

Chuong trinh dao tao k¥ ning sinh ton cho tré 5-6 tudi 1a mot chuong trinh gido duc nham gitp tré phat
trién nhiing k¥ niing va kién thiic co ban vé an toan, stic khde va quan ly cdm xiic. Chuong trinh nay dudc
thiét ké d€ gitip tré hinh thanh cac ky ning tu duy, ting cudng su tu tin, va cai thién kha ning quan ly cam
xuc va tuong tac xa hoi.

Mot s6 nodi dung chuong trinh dao tao ky niing sinh ton cho tré 5-6 tudi bao gom:

An toan: Chuong trinh gitp tré hiéu vé nhiing nguy hiém xung quanh cudc séng ctia minh va cach phin
ting v6i nhiing tinh huéng nguy hiém, bao gdm cach gidi quyét vin dé va dua ra quyét dinh an toan.

Sitc khoe: Chuong trinh cung cip cho tré nhiing kién thiic co ban vé siic khoe, bao gdm cach giit gin vé
sinh c4 nhan va cdch in ubng lanh manh.

Qudn Iy cdm xiic: Chuong trinh gitip tré hidu vé cdc cidm xtic ctia minh va cdch quan ly ching, bao gdm
cach nhan biét cdm xiic, thé hién va diéu chinh ching mot cach lanh manh.

Tuwong tdc xd hoi: Chuong trinh gitip tré phat trién cac k¥ ning tuong tac xa hoi, bao gdm ky ning giao
tiép va hop tac véi ngudi khac.

Dé 4p dung chuong trinh do tao ky ning sinh tdn cho tré 5-6 tudi, cac phuong phap gido duc nhu hoc
tap bang tro chdi, gido duc qua hinh dnh va cau chuyén, thuc hanh truc tiép va hoc tap thong qua trai nghiém
c6 thé dudc st dung. Ngoai ra, viéc c6 su hd trg tif phu huynh va gido vién ciing 12 rit quan trong dé dat
dugc hiéu qua tot nhat.

4.2. Nhiing uu diém va han ché ctia cic chweng trinh dao tao

Céc chuong trinh d2o tao k¥ ning sinh tdn cho tré em dem lai nhiéu vu diém nhung ciing c6 mot s6 han
ché nhét dinh. Du6i dy 12 mot sé vu diém va han ché ciia cac chuong trinh dao tao ky niing sinh tdn cho
tré em:
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Uu diém:

Cai thién kha ning tu bdo vé va phong nglia nguy hiém: Tré dugc trang bi cic k¥ ning phong ngiia, tu
b4o vé trudc nhitng tinh hudng nguy hiém va rii ro tiém 4n trong cudc soéng.

Gitp tré phat trién cdc k¥ nang tu duy, gidi quyét vin dé&: Cic chuong trinh dio tao glup tré phat trién
cac ky ning tu duy va giai quyét van dé, gidp tré tu tin va ddm bao thanh cong trong cudc song.

Ting cudng k¥ ning giao tiép va tuong tic xa hdi: Cdc chuong trinh gitp tré phat trién ky ning giao tiép
va tuong tic xa hoi, gitip tré hoa nhap vdi xa hoi va cé thé xay dung dudc cac mdi quan hé tot dep.

Ting cudng sy tu tin va kha ning tu quan ly: Cic chuong trinh dao tao gitip tré phat trién su tu tin va
kha niing tu quan ly, gitip tré ty tin va ddm bao thanh cong trong cudc sdng.

Han ché:

Su khac biét v& miic d6 hiéu biét va phat trién ctia tré em: Mi tré em c6 su phat trién khac nhau vé miit
tam ly va thé chit, do d6 viéc ap dung cac chuong trinh dao tao ky ning sinh tdn cho mot 16p hoc ddng nhit
sé khong dem lai hiéu qué tdi uu.

Thoi gian va tai nguyén han ché: Viéc dao tao ky ning sinh ton cho tré mim non doi hoi thdi gian va tai
nguyén dau tu 16n tif phia nha trudng va gia dinh. Do d6, khong phi tit ci cic trudng hoc déu c6 thé thuc
hién dudc chuong trinh dao tao nay.

Su khéc biét vé mdi trusng séng va vin héa: Cac chuong trinh dio tao ky ning sinh ton c6 thé khong
phil hop véi moi trudng sdng va viin héa clia mot sb tré em, dic biét 12 nhiing tré em séng & viing ndng thon
hoic nhiing gia dinh c6 diéu kién kinh té kho khan.

Kha niing 4p dung vao thuc té clia tré em: Cé4c k¥ niing sinh ton c6 thé khé dp dung vio thuc té ddi sbng
ctia tré em. Poi khi, cic tré em khong thé ap dung nhiing ky niing da hoc dudc vao cac tinh hudng thuc té
nhung chi st dung trong mot méi trudng hoc tap.

Tém lai, céc chuong trinh dao tao ky ning sinh ton cho tré mam non c6 nhiing uu di€ém va han ché can
dugc danh gid ky ludng trude khi trién khai. Viéc d4p dung cdc chuong trinh dao tao nay can phai tuy chinh
dé phu hop véi tiing dbi tugng tré em cu thé.

4.3. Cach thitc danh gia két qua dbi véi viéc gido duc k§ niing sinh ton cho tré

Dé danh gia két qua clia viéc gido duc ky ning sinh ton cho tré 5-6 tudi, can st dung cac phuong phap
ddnh gid phu hop véi muc dich va ndi dung ctia chuong trinh gido duc. Mot sb cach thiic danh gia két qua
gido duc k¥ ning sinh ton cho tré 5-6 tudi dudc st dung trong thuc tién bao gom:

4.4. Panh gia dua trén quan sat

Panh gia dua trén quan sat 13 mot phuong phap danh gid chinh trong gido duc mam non, né gitp cho
gido vién va nhan vién gido duc c6 cdi nhin 16 hon vé su tién bo ctia tré trong qua trinh hoc tap. Theo nghién
cttu cua Sylva, Roy va Painter (1980), phuong phap quan sat la mot trong nhiing phuong phap danh gia hiéu
qua trong gido duc mam non, vi né cho phép ngudi danh gid theo doi su phat trién cia tré mot cach truc
quan va chinh xéc.

Pé danh gia dugc su tién bd ciia tré, cic tiéu chi cin dudc dé ra rd rang va cu thé. Theo nghién cifu clia
Valcan va Leonard (2016), viéc dé ra cic tiéu chi o rang va cu thé gitip cho gido vién va nhan vién gido
duc c6 thé danh gia chinh x4c va ding din. Cac tiéu chi danh gid nén bao gdm céc ky ning can phat trién
va mic dd tién bo clia tré trong qua trinh hoc tap.

Tuy nhién, phuong phap danh gia dua trén quan sat ciing c6 nhiing han ché. Theo nghién cifu ctia Hamre
va Pianta (2001), su chii quan va mifc do khach quan ctia ngudi danh gia c6 thé dnh hudng dén két qua danh
gia. Hon nifa, viéc quan st tré trong mdi trudng hoc tap c6 thé lam cho tré cam thiy 4p luc va khong tu
nhién, diéu nay c6 thé anh hudng dén két qua danh gia.

Do d6, can phai két hop sit dung nhiéu phuong phap danh gia khac nhau d€ c6 cdi nhin toan dién vé su
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tién bo clia tré trong qua trinh hoc tip k¥ ning sinh ton.
4.5. Danh gia dua vao tac dong cua chuong trinh

Theo Baldwin va Faulkner (2019), chuong trinh gido duc ky niing sinh ton c6 tic dong tich cuc dén su
phét trién ctia tré. Nghién cifu ctia Baldwin va Faulkner dé chi ra rang tré em dugc tham gia chuong trinh
ndy c6 su cdi thién ddng k€ trong k¥ ning xa hoi, k¥ ning gidi quyét vin dé, ky ning tu duy sang tao va su
tu tin trong viéc d6i mit véi thit thach.

Ngoai ra, mdt nghién ciiu khic ctia Durlak va dong nghiép (2011) ciing d chi ra ring cac chuong trinh
gido duc ky ning séng c6 tic dong tich cuc dén su phat trién ciia tré, dic biét 1a trong cac ky ning xa hoi va
giai quyét van dé. Céc tac gia ciing nhin manh ring dé dat dudc két qua tdt nhit, cin c6 su hd trg va tuong
tac tich cuc gitta gido vién va tré trong qua trinh thuc hién chuong trinh gido duc nay.

Tuong tu, nghién ctiu ctia Jones va dong nghiép (2015) ciing da chi ra riang cac chuong trinh gido duc
k¥ niing sdng c6 thé cai thién ky ning xa hoi, tinh ban va su hai long vé cudc sdng ctia tré. Cac tac gid nhin
manh ring cac chuong trinh nay can dugc thuc hién mot cach lién tuc va c6 ké hoach dé dat dugc hiéu qua
t6i da.

Tém lai, céc nghién citu trén déu cho thiy rang chuong trinh gido duc k§y ning sinh tdn c6 tac dong tich
cuc dén su phat trién cta tré, dic biét 1a trong cdc ky ning xa hdi va giai quyét vin dé. Tuy nhién, dé dat
dugc két qua t6t nhit, cin c6 su hd trg va tuong tc tich cuc giita gido vién va tré trong qua trinh thuc hién
chuong trinh gido duc nay.

4.6. Danh gia dua trén phong van

Phuong phdp danh gi dua trén phong vin dugc dé cap trong nhiéu nghién ctiu lién quan dén gido duc
mam non. Theo Ozdemir va Can (2018), phuong phap nay c6 thé gitip cho gido vién va nhan vién gido duc
¢6 cdi nhin tdng quan vé tién trinh phat trién clia tré thong qua danh gi nhan thiic va hanh vi ctia tré thong
qua 15i k€ ciia phu huynh. Nghién ctiu ciia Sabir (2021) ciing cho thy ring phuong phap danh gia nay c6
thé gitip cho gido vién danh gid mic do hiéu qua ciia chuong trinh gido duc k¥ ning sinh ton va dua ra
nhitng diéu chinh can thiét d€ cai thién chét luong day va hoc.

Tuy nhién, nghién ctiu ciing chi ra mot s6 han ché ciia phuong phap nay. Theo nghién ctiu ctia Jin va
ddng nghiép (2018), phuong phap danh gia dua trén phong van cé thé bi anh hudng bdi su khac biét trong
céc tiéu chi danh gia giita gido vién va phu huynh. Do d6, d€ dat dudc do chinh x4c cao, can c6 su phdi hop
gitfa nhiéu phuong phap danh gid khac nhau dé€ d4nh gia toan dién cac khia canh ctia tién trinh hoc tip clia
tré (Sabir, 2021).

4.7. Panh gia bang cich st dung bang danh gia

Phuong phdp danh gia bing cich st dung bang danh gid 1a mot trong nhiing cich thic danh gia phd
bién trong gido duc mam non. Trong nghién ctiu ctia Tsai va dong nghiép (2015), tic gia da sit dung bang
ddnh gi4 d€ danh gia ky ning séng clia tré mam non va dua ra két qua cho thiy phuong phap nay 1a rit hitu
ich. Cac tiéu chi danh gia trén bang danh gia dudc chia thanh cac mic do khac nhau, gitp gido vién va nhan
vién gido duc danh gia dugc mic do tién bo clia tré trong qua trinh hoc tip k¥ ning séng. Ngoai ra, theo
nghién ctiu ctia Kim va dong nghiép (2019), sit dung bang danh gia ciing gidp cho gido vién va phu huynh
c6 thé trao ddi thong tin va danh gid chinh x4c hon vé& miic do tién bo ciia tré trong qua trinh hoc tap.

Tuy nhién, phuong phap danh gia biang bang danh gid ciing ton tai mot s6 han ché. Nghién citu ciia Yeh
va dong nghiép (2016) da chi ra ring, viéc sit dung bang danh gia c6 thé lam giam tinh chii dong va sang
tao ctia tré, khién cho tré chi tap trung vao viéc dat dudc cic tidu chi da dudc dinh trudc trong bang danh gia
ma khong khuyén khich tré thuc hién nhiing hoat dong sang tao va doc ddo. Do d6, gido vién va nhan vién
gido duc can phai sit dung bang ddnh gia mot cach hop 1y va két hdp véi cac phuong phap khac dé danh gia
k§ ning sinh ton clia tré mot cach toan dién.
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5. Kétluan

Trong phan nay, tic gia tong két lai nhiing noi dung chinh di trinh biy trong bai bo va riit ra dugc mot
s6 két luan quan trong vé tAm quan trong ctia gido duc k¥ ning sinh tdn cho tré mim non 5-6 tudi. Ngoai
ra, tic gia cling dé xut mot s hudng phat trién trong viéc nghién citu va phat trién cc chuong trinh gido
duc k¥ niing sinh ton cho tré mam non.

V& két luan, tic gia nhan thiy ring gido duc ky ning sinh ton cho tré mam non 5-6 tudi la rit can thiét
d€ gitip tré phat trién toan dién va trd thanh nhiing cong dan tot trong tuong lai. C4c chuong trinh gido duc
k¥ niing sinh tdn hién nay di dat dudc nhiing két qua kha quan va dugc dnh gid 1a rit hiéu qua trong viéc
gitp tré phat trién cac ky ning xa hoi, tu duy va giai quyét vin dé. Tuy nhién, van can c6 su diu tu va cii
tién d€ cac chuong trinh ndy ngay cang phut hop v6i nhu cau va kha ning ctia tré mam non.

Vé huéng phat trién, tic gia d& xuit mot s6 y kién nhu: tiép tuc nghién ciiu va phat trién cac chuong
trinh gido duc k¥ ning sinh ton cho tré mam non, két hop gido duc ky ning sinh ton véi cac hoat dong gido
duc khac nhu ngoai ngit, nghé thuat, thé duc, tao diéu kién cho phu huynh tham gia vao qua trinh gido duc
ky ning sinh ton ctia tré, ddnh gia hiéu qua ctia cac chuong trinh gido duc k¥ ning sinh tdn bang cic phuong
phép do ludng chinh xac va day du.
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ABSTRACT
Study on Life Skills Education Methods for 5-6 Year Old Children in Kindergarten

Life skills education for children is the process of helping them develop the necessary skills and
knowledge to protect themselves and handle difficult situations in life. Educating children on life skills
is extremely important as it helps them develop basic skills and knowledge to survive and thrive in a world
full of challenges and dangers. Additionally, life skills education also helps children become more confident,
better problem solvers, and enhances their communication and relationship-building abilities. This article
focuses on researching the methods of life skills education for 5-6 year old children in kindergarten. This
includes education methods, training programs, and evaluation methods for life skills education for children,
as well as assessing the advantages and limitations of these methods.

Keywords: Educational management, Life skills, 5-6 year old children, Kindergarten.
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DAY HOC HAT CHO HOC SINH LGP 1 TRUONG TIEU HOC YET KIEU
QUAN HA PONG, THANH PHO HA NOI

Nguyén Thi Kidu Chinh!

Tém tit. Trong chuong trinh gido duc Am nhac tai trudng phd thdng néi chung, trudng ti€u hoc néi riéng,
day hat 14 ndi dung quan trong, c6 thdi lugng nhiéu hon cic mach noi dung khac nhu: Poc nhac hay Thuong
thifc 4m nhac... Viéc phat huy dudc tinh sing tao, ning luc phdm chit ciia hoc sinh va muc tiéu ciia mdn hoc
Am nhac & phé théng 12 nhitng yéu t6 quyét dinh chit luong day hoc va phuong phép day hoc clia ngudi gido
vién. Bai viét nay da dé xuit mot s6 bién phap day hat cho hoc sinh Lép 1 trudng tiéu hoc Yét Kiéu, quan Ha
Pong, Thanh phd Ha Noi gép phan nang cao chét lugng gido duc.

Tir khéa: Day hoc hdt, Truong tiéu hoc Yét Kiéu, thanh phd Ha Noi.
1. Patvande

Day hoc 4m nhac & phé thong yéu cau hoc sinh biét hat, doc nhac, choi nhac cu nhiing bai pht hop véi
ning luc & cac do tudi, hoc nhitng kién thiic co ban vé ly thuyét Am nhac, thudng thiic Am nhac, nghe nhac
dé nang cao ning luc thé hién, hiéu biét va cam thu 4m nhac. Ngudi gido vién day hoc am nhac & phé thong
cin c6 kién thifc chuyén mon, ky ning thuc hanh 4m nhac, cing véi kha ning su pham, niam bt dic diém
tam ly, s& thich, kha ning tiép thu 4m nhac ctia hoc sinh; biét tim toi, khoi gdi t6 chit Am nhac hay kha ning
sang tao clia hoc sinh. .. d€ tt d6 c6 thé dua ra nhitng phuong phap day hoc hiéu qua [9].

Trudng tiéu hoc Yét Kiéu l1a trudng c6 nhitng thanh tich kha ndi bat ctia Quan Ha Pong, Thanh ph6 Ha
Noi. Ban Gidm hiéu Nha trudng ludn quan tim dén chét lugng gido duc. Hoc sinh khong chi dugc quan tim
phit trién c4c ning luc vé todn, tiéng Viét, ngoai ngi, thé chét, dao dic, k§ ning séng. .. ma con dudc chd
y dén phat trién ning luc nghé thuit trong d6 c6 moén Am nhac. Mon Am nhac rét dudc hoc sinh yéu thich,
nhét 1a phan mon Hat, dic biét 1a hoc sinh Lép 1. Gido vién day 4m nhac ctia trudng ludn chii trong dén
phuong phap day hoc dé€ nang cao chit lugng moén ma minh day. Tuy nhién, hién nay, v6i chuong trinh gido
duc phé thdng méi (2018), gido vién con ling ting khi thuc hién chuong trinh va SGK méi, nhit 1 nhiing
ndi dung nhu day nhac cu, day van dong cd thé, doc nhac... K& ca vé6i day hét cling doi héi phuong phap
day, cach soan bai khac truéc [6].

2. Pic diém cia chrong trinh mén Am nhac Lép 1

Chuong trinh mdn Am nhac 12 mét phan ctia Chuong trinh gido duc phd thong méi. Chuong trinh gido
duc phé thong méi bao gdbm Chuong trinh tong thé va 27 Chuong trinh moén hoc [2].

Thii nhét 12 d6i mé6i vé& dinh huéng. Chuong trinh dugc xiy dung theo dinh hudng phat trién phdm chét
va ning luc ngudi hoc, tip trung phat trién ning lyc thim mi trong linh vic Am nhac (ning luc Am nhac),
v6i 3 thanh phan: thé hién 4m nhac, cAm thu va hi€u biét Am nhac, ing dung va sing tao 4m nhac. D€ phat
trién dudc nhiing ning luc d6, hoc sinh can hoc cic ndi dung: hat, nghe nhac, doc nhac, nhac cu, li thuyét
am nhac, thuong thic am nhac, thong qua nhiing phuong phdp day hoc phu hgp. Chuong trinh dugc xay
dung theo dinh huéng mé (khong qui dinh s6 lugng bai hat, bai tap nhac cu, doc nhac,...) d€ tic gia sach
giao khoa va gido vién van dung linh hoat, tranh qua tai.

Ngay nhén bai: 03/04/2023. Ngay nhan déng: 27/05/2023.
I Trudng Tiéu hoc Yét Kiéu, Ha Pong, Ha Noi.
Tac gi lién hé: Nguyén Thi Kiéu Chinh. Pia chi e-mail: nguyennkieuuchinhh @ gmail.com
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Thii hai 1a d6i méi vé ndi dung. Chuong trinh x4c dinh dudc noi dung gido duc véi nhitng kién thiic co
ban, thiét thuc, hién dai; 1an dAu tién ndi dung nhac cu dugc day hoc trong trudng phd thong. Bén canh d6
chuong trinh diéu chinh tén mot vai ndi dung, vi du: hat, doc nhac, thuong thiic 4m nhac, cau chuyén am
nhac,...

Thii ba 12 d6i méi vé phuong phap day hoc. Chuong trinh xic dinh hoc sinh can dudc tiép cin 4m thanh
trude khi hoc ki hiéu 4m nhac, tiép can li thuyét thong qua trai nghiém thuc hanh; 1i thuyét Am nhac khong
hoc tach biét ma tich hgp trong cic ndi dung hét, nhac cu, doc nhac. Chuong trinh ciing dinh hudéng van
dung mdt s& phuong phap day hoc phd bién trén thé gidi nhu: chdi tiét tAu bing dong tic tay, chan, doc nhac
theo ki hiéu ban tay, nghe va cam thu 4m nhac,...

Thii tu 1a d6i méi vé pham vi gido duc. Lan dau tién mén Am nhac dudc day hoc & cip Trung hoc phd
thong.

Bdng 1. Néi dung cdt 16i, xuyén sudt chuong trinh cu thé’
Bai hét tudi hoc sinh

Hit Dan ca Viét Nam

Bai hat nudc ngoai
Nghe nhac Eﬂjﬁ ifléiig 1oi
Poc nhac gigzg ?z? tthmﬁdng
Nhac cu gﬁgtti(éu

Ki hiéu am nhac va céc loai nhip

Mot sb kién thifc cd ban khac

Tim hi€u nhac cu

Cau chuyén am nhac

Thudng thic Am nhac Tic gia va tac phdm

Hinh thiic biéu dién va thé loai 4m nhac
Am nhac va doi séng

Li thuyét 4m nhac

3. Thuc trang day hoc hat cho hoc sinh Ldp 1
3.1. Thuc trang day cua gido vién

Trudng Tiéu hoc Yét Kiéu dugc thanh lap theo quyét dinh sb 23/TCCB ngay 20 thang 03 nam 1993 clia
Sé Gido duc - Bao tao Ha Tay

Tir khi thanh 1ap, Trudng Tiéu hoc Yét Kiéu da vugt qua nhiéu kho khin, khong ngimng phat trién cé vé
s6 lugng va chit lugng, co s& vat chit ngay cang khang trang, doi ngi gido vién déu c6 trinh do chudn va
trén chuén, ning lyc chuyén mon viing vang, ludn yéu nghé, tim huyét véi cong viéc. . .

Bing tAm long, cdi tim vé6i nghé, thiy co Truong Tiéu hoc Yét Kiéu ngay ngay duy tri va d6i méi moi
truong hoc tap tdt nhit c6 thé nham ddm bao chéit lugng, truyén thu kién thiic cho cic em. Nang cao chit
lugng gido duc dai tra va gido duc miii nhon, huéng dén hdi nhap quéc t& ludn 1a phuong cham 16n nhét dbi
véi can bd quan ly va gido vién nha trudng.

V6i truyén théng sang tao va khat vong vuon 1én, Truong Tiéu hoc Yét Kiéu da c6 su chudn bi viing
vang dé€ song hanh cung dt nudc trong thai ky hoi nhap. Phat huy nhiing thanh tich da dat dudc, trudng
dang tiép tuc phin diu d€ gianh nhiéu két qua cao, xiing dang véi 1ong tin yéu ctia cic thé hé hoc sinh, ciing
nhu su tin nhiém cuta cac bac cha me hoc sinh [6].

Xét vé géc do toan dién, gido vién am nhac da biét cach van dung tét cic phuong phap hoc ciing nhu
hinh thiic t6 chic day hoc dat yéu ciu, ¢ su chuén bi chu ddo vé moi mit d€ hiéu qua tiét day dat chit lugng
cao, phat huy tuong ddi nhitng ky ning biéu dién bai hit & cac em nhu xdy dung cho cdc em y thiic tu lap,
tao niém tin khi thé hién bai hat truéc dam dong, biét thé hién chit giong, sic thai ctia bai hat.

3.2. Tinh hinh hoc cua hoc sinh

La gido vién truc tiép giang day mdn Am nhac tai Trudng Tiéu hoc Yét Kiéu, toi nhan thiy ring: Nhin
chung, hoc sinh ti€p thu bai nhanh, hat truyén cam va bict néu cam nhan sau moi bai hat. Phuong tién day
cho day du, hoc sinh tuong tac tot, ¢6 y thiic hoc bai, c6 ddi nhém tu quan. Bén canh d6, nhiéu em ciing c6
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ning khiéu ca hat va dudc tham gia biéu dién nhiéu chuong trinh 16n, nhé. Ngoai viéc nhiing ban c6 ning
khiéu, 6 kha niing hat t6t va y thidc tot thi vAn con ton tai song song nhiing ban qu4 khich, mic dui rit hing
hdi tham gia nhung cic em go tiét tAu con chua ding, hoic 12 hét to hay hét, hoc sinh chua biét két hop hai
hoa, &n ¥ v6i nhau. Can luu y, cic em chua quen tiét tiu hay cAm nhan nhip nén khong tranh khoi viéc cubn
nhip, hat nhanh hon & cau cubi hoic sai tiét tau.

Dic diém tam sinh ly ctia hoc sinh Trudng Tiéu hoc Yét Kiéu ciing gidng véi dic di€ém tAm sinh 1y hoc
sinh ¢ Iia tudi 6, co thé vin dang trong qud trinh phat trién va hoan thién nén cic em chua thé nao hat tot
dudgc, do d6 can ¢ nhitng bién phap khic phuc nhiing khé khin nay.

Qua khdo sat cho thy, nhin chung Truong Tiéu hoc Yét Kiéu c6 co s vat chit tuong dbi tot nhung do
dién tich ctia trudng vain con han ché, phong hoc 4m nhac chuyén biét chua c6 dan dén viéc hoc am nhac
gy kho khin hon véi cac gido vién nhu viéc di chuyén co s6 vat chit, dung cu day va hoc moén Am nhac nhu
cdc nhac cu, dan, bang phu,... con han ché. Nhung tng thé, gido vién va hoc sinh Trudng Tiéu hoc Yét
Kiéu, Ha Pong, Ha Noi di dat dudc nhitng thanh cong dang k& nhu dat duge muc tiéu day va hoc clia phan
moén Am nhac, vi diéu chinh SGK nén gido vién va hoc sinh ciing can thay ddi phuong phap day va hoc dé
dat dugc nhiing két qlia cao hon nita trong tuong lai.

4. Bién phap nham ning cao chét lugng day hoc hat cho hoc sinh Lap 1 Truong Tiéu hoc
Yeét Kiéu Quan Ha Pong, Thanh pho Ha Noi

4.1. Ren luyén mét s6 k¥ ning ca hat co ban
4.1.1. Tu thé

Tu thé khi hat 12 mot van dé cAn dudc chd y ngay tif nhiing budc du ctia qua trinh hoc hat. Tu thé hat
diing tao diéu kién thuan 1gi cho viéc phat Am, st dung k¥ thuat va gitip ngudi hat dé dang thé hién dudc
tinh cdm ctia bai hat, tir d6 hiéu qua trinh bay tic pham sé tot hon. Reén luyén tu thé hit ding con gitip cho
ngudi hat c6 tu thé dep, thanh tao, ua nhin.

Thong thudng, trong qua trinh day hat & trudng phd thong, gido vién thudng cho hoc sinh hat véi 2 tu
thé d6 12 ngdi hat va diing hat. Phan 16n thai gian trong tiét hoc, hoc sinh hoc & tu thé ngdi, chi khi nio can
thiét nhu khdi dong giong, hat két hop véi van dong, trinh dién. . . thi méi cho ca tap thé 16p diing 1én hat.
Tuy nhién, viéc tp cho hoc sinh ngdi hat va diing hat thé nao cho diing 12 viéc 1am vo cling quan trong ma
gido vién hay bd qua va coi 12 khong can thiét.

Ngdi hat sé khong thuén 10i vé hoi thd nhu diing hat. Tuy nhién, gido vién thuong chon tu thé nay & buée
hoc hit tliing ciu d€ giam thiéu sy cing thang céc cd, tranh gy mét méi cho hoc sinh khi vira phai diing vira
phai tap trung nghe hat mau va phai stia sai nhiéu 1an. Khi cho hoc sinh hét véi tu thé ngdi, gido vién huéng
dén hoc sinh lung phai thing, khéng nghiéng diu; khong dua lung vao ghé, khong ty ngudi vao ban, co thé
thoai mai va tha 16ng, khong ngdi bat chéo chén, tay c6 thé dit nhe nhang trén ban, hoic trén hai dui, tranh
khong ép canh tay vao suon.

Sau khi hat thudc bai, gido vién nén cho hoc sinh hét trong tu thé ding. Bdi khi diing thing, viéc 1iy
hoi sau sé thuan 1¢i hon, co thé dugc tu do, Am thanh phét ra dudc vang, sang hon. Vi tu thé nay, gido vién
huéng dan hoc sinh tha 16ng co thé, toan than & tu thé thoai mai khong cing ciing, khong nghiéng nga, lung
thang, du thang. Hai tay c6 thé dé xuoi hai bén hong mot cach tu nhién, hoc sinh nit ¢6 thé dé tay trudc
ngang tam bung trén va khum lai.

Tuy nhién trong qué trinh hat ciing can huéng din hoc sinh khong diing im hoéc ngdi im ma thé hién co
thé theo cam xiic nhip diéu. Néu ngdi im hoic ditng im sé tao cam giac cho bai hat thiéu sic sbng. hoc sinh
c6 thé dua tay sang ngang vita phai, vubt vao theo nhip diéu hay lic lu ngudi dé biéu dat ndi dung ctia bai
hét. Gido vién nén huéng dan dé hoc sinh biét cach biéu dat cam xtc bai hat bing cit chi tay, nét mit mot
cach ty nhién, khong nén qua cing nhic. Chd y ubn nin cho nhiing em tu thé ditng guong gao, cing ciing,
quan trong nhét 13 thé hién tu thé mot cach tu nhién, khong go bé. Tuy tinh chét, noi dung tiing bai hat ma
biéu dat nét mit hai hoa, phit hop. Pung hat con 1a tu thé thuan 1oi cho hoc sinh khi két hop hét véi bidu
hién cam xtic qua dong tic co thé, dong tac phu hoa. ..
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4.1.2. Tap cho hoc sinh cAm nhén cao db, tiét thu

Muc tiéu co ban nhit ctia hoc hét phd thong 1a hoc sinh c6 thé hat ding dudc cao dd, tiét thu cla bai
héit. D€ hat ding thi kha ning cAm nhan va phan xa nhanh véi do cao, thip, nhanh, chimcia Am thanh 1a
mot yéu td dic biét quan trong. Viéc nay phu thudc chii yéu vao tai nghe va kha niing cam thu ctia hoc sinh.
Khi phén biét dudgc cao dg, nhip diéu cua cau nhac, nét nhac thi kha nédng tai hién lai hay hat lai cau hat sé
chinh xdc va it mic 16i hon. Chinh vi thé, gido vién can quan tdim hon dén viéc tap cho hoc sinh cim nhan
vé cao d9, tiét tAu trong céc git hoc.

Trong qua trinh day hét, gido vién c6 thé luyén cho hoc sinh cdm nhén va phan xa véi cao do bang cach
dan nét giai diéu véi dan vai 1an mot cach cham réi, sau d6 cho hoc sinh “la” theo. Tuy vao muc dich clia
gido vién dé lya chon nét giai diéu cho phii hgp. Chang han nhu khi gido vién mudn hoc sinh cam nhan mot
cau hat trong bai d€ phuc vu cho viéc hoc hét thi gido vién sé dan riéng giai diéu ctia cAu hat d6 2,3 1an dé
hoc sinh nghe va yéu cu hoc sinh “la” lai. Sau khi hoc sinh da thudc giai diéu, gido vién méi cho hoc sinh
ghép 15i. Viéc nghe di nghe lai phin giai diéu ma khong c6 16i ca sau d6 lip lai gitip han ché mac 18i cho
hoc sinh vi hoc sinh s& don dugc hét sy tap trung vao cao dg, dong thai khong bi phan tam béi 15 ca. Hodc
khi glao vién cho hoc sinh khdi ddng glong thi gido vién sé st dung giai diéu 12 cic mau luyén thanh don
glan dé hoc sinh 1dam quen v6i mau sic tu’dl sang, vui nhon (trucng) budn hay thiét tha (thd) ctia bai hay
nhimmuc dich luyén tap cho mot cach hat sdc thai nao d6 (hat ndy, hat nhén, hat lién tleng, hat nhe...).

Bén canh d6, viéc luyén cho hoc sinh cAm nhan vé tiét tiu ciing can dugc chu trong nham dam bao cho
hoc sinh hat diing trudng do ctia cac nét, nhat 1a khi gip nhitng bai c6 4m hinh tiét tAu khé dbi véi hoc sinh
L&p 1 nhu moéc giat, ddo phach. ..

Gido vién c6 thé gb hodc dan mot am hinh tiét tAu kho trong bai 1,2 14n sau d6 cho hoc sinh go lai. Tir
d6 gitip hoc sinh cam nhan va hinh thanh phan xa tu nhién véi tiét tAu. Thao tic nay nén dugc thuc hién
trude khi day ciu hat méi, bsi khi Ay, tiét thu d6 hoan toan méi mé, hoc sinh chua bi mic 15i sé dé dang
thuc hién va gido vién stia sai dé hon. Hoc sinh cAm nhén vé cao d9, tiét tAu thudng xuyén gitp hoc sinh rén
luyén tai nghe, hinh thanh phan xa véi 4m thanh. Tit d6 hoc sinh sé it mic cac 16i sai vé cao do va tiét tAu
trong qua trinh hat. Bén canh d6, viéc lip lai cic thao tac cam thu cao dd, tiét thu trong cic tiét hoc hat sé
gitp hoc sinh dan hinh thanh ning luc cdm thu 4m nhac, 12 mot trong nhiing ning luc dic thi cin c6 clia
hoc sinh dugc nhic ti trong chuong trinh GDPT 2018.

4.1.3. Hat dién cam

Déi v6i hoc sinh Lép 1, bd moén 4m nhac néi chung va phan mén hoc hét néi riéng déng vai trd quan
trong trong viéc gido duc thim my, dao diic, nhan cach cho cic em. Thong qua viéc tim hiéu ndi dung, tinh
chét bai hat va dugc truc tiép thé hién lai bai hat, hoc sinh dan hinh thanh sy rung cAm véi cdi hay, c4i dep.
Chinh vi vay, muc tiéu ctia day hoc hat khong chi 14 hét ding giai diéu va 18i ca ctia bai hat ma hoc sinh can
phai thé hién dugc sic thai, tinh cam ctia bai thong qua giong hat ctia minh.

Dé hit dién cim, yéu cau dau tién can thuc hién 1a hat v6i nhip d6 phit hop. Chi nén cho hoc sinh hét
v6i nhip do chuan ctia bai khi hoc sinh da hoc xong tiing ciu va da thudc bai hat. Bdi trong qua trinh tap hat
tiing cu thi gido vién phai hudng dan va cho hoc sinh hat cham véi dan dé hoc sinh nim bat dudc giai diéu,
tiét tAu sau d6 mdi hat v6i nhip dd phu hop.

Céc tdc phdm am nhac néi chung, hay 1a nhiing bai hat, ca khidc néi riéng, khong phai lic nao ciing vang
1én v6i mot sic thai cudng do déu déu tir dau dén cudi. Can phai c6 nhiing ciu, doan dudc biéu dién véi am
lugng to, nho, mic do “nhan, nha” khéac nhau tuy theo yéu ciu vé tinh chét amnhac, hinh tugng 4m nhac,
ndi dung ca tii... Mudn hoc sinh thé hién dudc ding cudng do cia tiing ciu hay cu thé hon 12 tiing nét nhac
thi gido vién phai cho hoc sinh tim hiéu k§ ndi dung va tinh chét ctia bai dé hoc sinh nam bt dudc tinh than
chung ctia tic phdm. Khi da nim bat dudc muc tidu chung vé sic thai, noi dung thi gido vién di vao huéng
din cu thé vao ting cau, ting nét nhac. Chd nao cin phai hét to, chd nao can hat nhd hay nhin manh hon.
Sau d6 t& chiic cho hoc sinh luyén tap vai 1an va két hop véi viéc nhic nhd, sita 18i trong qua trinh hoc, thi
chic chin hoc sinh sé hat dudc diing theo yéu cau ctia gido vién. Cac bai hat trong chuong trinh Lép 1 cling
da dang véi nhiéu tinh chit am nhac khac nhau. D61 v6i mot s6 bai hat 6 tinh chét vui tudi, ron rang, nhi
nhanh, gido vién can tap cho hoc sinh hat ndy tiéng va nhin, con véi cac bai c6 tinh chét nhe nhang, thiét
tha thi cach hat lién tiéng rat phii hop dé 1am ndi bat 1én su mém mai clia giai diéu, 16i ca. Pong thdi luu y
hoc sinh hat nhin manh hon vao cic phach manh, chi y dén tinh chét ctia cau hat, bai hat d€ thé hién cho
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ding nhitng chd can hat to, nhd, manh nhe khéc nhau.

Bén canh d6, hat dién cam con phu thudc phan 16n vao viéc 1iy hoi, ngat nghi ding chd trong cic cau
hét. Trong trudng phd thong, hoc sinh thusng hay mac 16i ngat cau, ldy hoi khong ding. Mot phan do cic
em van dang quen vdi viéc ngat nghi cau chit trong khi giao tiép, mot phin cic em thudng bi hoi ngan, hut
hoi, khong ngan dugc dai. Vi thé, bén canh viéc luu y cach hat cach nhéin nh4, to nhé thi mudn hat dudc dién
cam cho t6t thi gido vién can huéng din hoc sinh 14y hoi ding chd. Sau ddy 12 mot miu 4m don gidn gido
vién c6 thé st dung d€ luyén cho hoc sinh nham rén luyén cho hoc sinh biét cach lay hoi su d€ ngan va hat
séc thai to, nhd:

Hinh 1.

V6i miu 4m nay, gido vién chi cn tap vdi cao do ndt e!, khong can mo tién di 1én nita cung. Tap cho
hoc sinh luyén mau nay vai lan va luu y cho hoc sinh hat ding sac thai to, nho theo su chi huy cda gido vién.

4.14. Hatro loi

Trong ca hat, d€ truyén tai dudc ndi dung, cam xiic clia bai hat t6i ngudi nghe thi yéu cau tbi thiéu nhét
cin c6 d6 1a hét 16 10i. Viéc huéng din cho hoc sinh ti€u hoc néi chung va hoc sinh L6ép 1 néi riéng cach
hét, cach phat 4m, nha chif sao cho diing 1a vo cling can thiét, bsi & Iia tudi nay, kha niing ngdn ngit clia cic
em con han ché vé6i von tir it 6i, nhiu em con bi ngong, phit Am chua dugc chuan.

Thong thudng, tuy viing mién ma hoc sinh gip khé khin, nham 14n & cdc Am, diu hay phu 4m khac
nhau.Chéng han, hoc sinh & khu vic mién Bic hay bi 14n (ngong) phu am “I”- “n”,ddng thoi giap khé khin
trong phat am d4u ngi( ), nhiéu em doc hét thanh diu sic(’). Pbi véi trudng hop ngong am “I”- “n”, gido
vién canhuéng din hoc sinh bat dau ludi ra ding cach. Cung vi tri dit dau Iudi & chan ring ham trén nhung
khi néi chit Ldau ludi cong 1én, bat manh va roi ti do xudng, ludng hoi tit hong di qua hai mép ludi. Con
v6i chit N, du 1udi tiét ché va bat nhe hon chit L,ludng hdi tit hong thong qua hai 16 miii tao thanh 4m N
(nd). Trong trudng hdp hoc sinh doc céc tir c6 diu () thanh diu (), gido vién cho hoc sinh doc chamtir d6
theo diing cong thifc: tif + “dAu nidng”, phan van + “d4u sic”,sau d6 nhanh dan 1én. Chang han véi tli “nga”,
gido vién hudng din hoc sinh doc thanh “nga”+“4” v6i nhip d6 cham sau d6 nhanh dan 1én. Viéc sita cho
hoc sinh phat 4m chudn can dudc thuc hién thudng xuyén, lién tuc, va yéu cau hoc sinh thuc hién nhiéu &
nha dé dat hiéu qua t6i vu nhat.

Dé hit 16 181, ngoai viéc phat Am chuan, ding chinh ta thi khau hinh miéng trong liic hat ciing 12 mot
yéu t6 quan trong. Khiu hinh ding sé gitip 4m thanh vang sdng, rd nghia, va tao nén mot khudn miéng dep.
Khong biét cach mé khau hinh sé tao ra 4m thanh bi bet, khong thodt tiéng va khong 16 tiéng.Véi hoc sinh
Ldp 1, viéc luyén tap kh4u hinh khi phat 4m 13i ca cho cdc em khdng nén doi hoi cao, luyén tip ky nhu cho
hat chuyén nghlep la khong phu hop, tuy vily gido vién ciing nén chii y dé cac em biét mé khuén miéng cho
dep, khong bet tleng Céc em tuy con rat nhd nhLIng dt 16n d€ hiéu dudc nhiing diéu thay/co gido giai thich,
nhét 12 cdc em bt chude rat nhanh. Gido vién cin tang cudng lam mau/thi pham d€ hoc sinh lam theo véi
nhiing chit cic em phat 4m khong ro hodc phat am chua hay.

4.2. Van dung mét s6 phuong phap day hoc hat theo phat trién niing luc
4.2.1. Phuong phap day hoc giai quyét van dé

Trong day hoc hat, gido vién c6 thé tao ra céc tinh huéng c6 van dé d€ hoc sinh biét cach giai quyét va
thong qua d6 hinh thanh kién thiic. Khac véi day hoc truyén thu kién thiic, day hoc gidi quyét van dé doi hdi
hoc sinh phai tich cuc suy nghi, tich cuc hoat dong. Pbi véi day hoc thuc hanh 4m nhac nhu ca hat, hoc sinh
tham gia hoat dong nhiéu nén c6 cdm gidc hoc sinh ludn chii dong, 1a hoc sinh rat tich cuc nhung ban chit
chua chic da hoan toan 1a chi dong. Nhiéu khi, su bit chuéec may méc clia hoc sinh theo thiy/cd ciing 1a
mot su thu dong. Vay thé nao méi thuc su 1a chii ddng hoat dong thuc hanh ciia day hoc hat. P6 1a hoc sinh
phéi c6 su tich cuc trong suy nghi, trong chiém linh kién thiic khi tham gia hoc hat, phai hiéu ban chét, y
nghia, két qué clia cac thao tic thuc hanh... D€ lam dudc nhu vay, gido vién cin phai dua hoc sinh vao tinh
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hudng c6 vén dé, phai tao dudc cho hoc sinh tinh hubng c6 vin dé dé hoc sinh biét giai quyét vén dé.

Khi vao phan day hét c6 thé dua hoc sinh vio cac tinh hubéng c6 vin dé can gii quyét nhu: cho hoc sinh
thao luan nhém d€ nhan xét giai diéu ctia bai vé tinh chit am nhac, vé n6i dung 15i ca. . ., tranh viéc gido
vién luon ludn cho hoc sinh biét noi dung kién thiic 1a bai Me 0i c6 biét ca nggi tinh mau tit ma dé hoc sinh
ty rdt ra y nghia ndi dung.

Trong phan van dung- sing tao, gido vién c6 thé lya chon nhiing tinh huéng dé€ hoc sinh tu gidi quyét
vin dé & mot cip do cao hon nhu: hoc sinh tu nghi ra mot sb dong tac dé biéu dién phu hoa cho bai hét hoic
gido vién dua gdi y mot s6 dong tac don gidn va khuyén khich hoc sinh sdng tao thém, trdnh viéc gido vién
ludn ludn huéng dan hoc sinh 1am theo. . .

4.2.2. Phuong phap day hoc theo géc

Phuong phap nay c6 thé 4p dung véi hoc sinh L6p 1 dé tiét hoc sdi ndi hon, hoc sinh c6 thé phat huy
dudc néng luc cd nhan theo nhitng cach khac nhau. Trong qua trinh day hoc, tuy theo sd thich phong cach
hoc ctiia cac em ma chia cac nhém hoc sinh thanh cdc géc véi nhitng phong cach, nhiém vu khac nhau
nhu nhém ¢6 nhiém vu hat, nhém c6 nhiém vu van dong, nhém gé dém. Cac nhom lam viéc dudi sy dinh
huéng, gidm sét cda gido vién. Gido vién c6 thé di dén vi tri cda tiing nhém dé theo ddi hudng din hoc sinh.
Gido vién dic biét Iuu y, trao d6i v6i cdc nhém v6i am lugng vira phai, tranh 1am cho cdc nhém khac mét
tap trung.

Thoi gian thich hgp dé hoc sinh lam viéc theo géc 1a 10-15 phit. Trong thdi gian d6, gido vién can di
tiing nhém nho dé dam bao hoc sinh khong lam viéc cd nhan va hd trg hoc sinh kip thdi khi hoc sinh gép
kho khin, vuéng miac. Sau khi hét thoi glan gido vién s& cho 1an lugt cic nhém bdo cdo két qua va cac
nhém khdc nhan xét, dong gép ¥ kién va cudi ciing gido vién sé danh gia va chdt lai noi dung kién thiic
trong tam.

Phuong phdp nay gitip tao hiing thd, xay dung khong khi sdi ndi cho 16p hoc. hoc sinh dudc chon goc
theo s6 thich va phong cach khién viéc hoc tré nén thoai méi, hip din, kich thich su tim toi, ciing nhu tinh
tich cuc, chi dong cho hoc sinh. Khi hoc tap theo géc, hoc sinh sé cudn hiit vao viéc hoc, khong chi thuc
hanh ma con c6 co hoi hoc tip méi mé, cam thiy gan giii hon véi tu liéu hoc tip. Tuy nhién, phuong phap
nay doi hdi gido vién phai chuin bi kysin phiéu hoc tap, dd dung, tai liéu phit hop; ddm bao hoc sinh dudc
tham gia luan phién tai cac géc. Pong thdi gido vién can quan 1i thdi gian tét dé€ khong bi vuot qua lugng
thdi gian quy dinh, ddm bao dugc muc tiéu va khong lan 4t sang thdi gian clia cac hoat dong khéc.

4.3. Phuong phap tro choi

Day 1a phuong phép rit phit hop dé€ dp dung trong qua trinh day hat bdi wu thé trong viéc phat huy tinh
tich cuc nhén thiic ctia hoc sinh. Phuong phdap tro chdi st dung trong qua trinh day hoc mén Am nhac néi
chung va phan mén hoc hét néi riéng gitip mang lai khong khi sdi ndi, tich cuc cho tiét hoc, tir d6 gitip hoc
sinh linh hi tri thic mot cdch tot nhat.

Hién nay c6 nhiéu dang trd choi: tro choi dan gian; tro choi thai trang; tro chdi dién tir; tro choi thé thao
- van dong; tro choi phat trién tri ndo; tro choi vui; trd choi Am nhac... D& tham gia vao céc tro chdi trén
ddi hdi ngudi choi phai ¢ kién thifc vé nhiéu linh vuc khac nhau. Tuy vao do tudi, trai nghiém thuc té clia
ngudi choi ma dua vao khoi lugng kién thiicnhiéu hay it, cau hoi d& hay khé cho phit hop. Ngudi choi can
nam viing cach choi va dic biét phai ¢ su say mé véi tro choi dé.

Am nhac 1a mét loai hinh nghé thuét st dung phucng tién biéu hién 1a am thanh, dudc sinh ra do chinh
doi héi ctia cude séng khi can biéu dat nhiing trang hudng ctia thé gidi tinh cam. Vi thé, tro choi 4m nhac
khéc véi cac tro choi khac & chd: mang tinh nghé thuét cao; dudc biéu hién bang ngén ngit 4m thanh; thé
hién 6 trang thai tinh cdm cla ngudi chdi... Thong qua viéc chai khdng chi gitp hoc sinh bét ap luc trong
gid hoc ma con gitip hoc sinh dé dang tiép thu dudc céc kién thiic, ky ning 4m nhac.

C6 thé t5 chiic tro choi khi bit dau mdi tiét hoc dé khéi dong, tao tam thé tich cuc, kich thich su chi
ddng ctia hoc sinh trong git hoc. C6 thé cho hoc sinh chdi trd choi giita tiét hoc dé tao khong khi s6i ndi cho
hoc sinh, tranh nham chan, ho#ic diing v6i muc dich linh hoi kién thiic méi. Pong thdi con c6 thé t& chiic tro
chai trudc khi két thic tiét hoc dé tdng két lai noi dung bai, gitip cho hoc sinh hé thong lai kién thiic mot
cach sinh dong va hiéu qua.
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5. Kétluan

Gio duc am nhac cép tiéu hoc thudc giai doan gido duc cd ban. Muc tiéu ctia giai doan nay chi yéu la:
Gitp hoc sinh budc dau lam quen véi kién thifc 4m nhac phd thong, su da dang ctia thé giGi 4m nhac va cac
gia tri Am nhac truyén thong; hinh thanh mot s6 k¥ ning 4m nhac ban dau; nudi dudng cam xiic thim my
va tinh yéu Am nhac, hing thii tham gia cic hoat dong 4m nhac phui hop véi lia tudi; gép phan hinh thanh
vaphit trién cho hoc sinh nhiing pham chét chii yéu (yéu nudc, nhan 4i, chim chi, trung thuc, trach nhiém)
va c4c ning luc chung (tu chii va tu hoc, giao tiép va hop tic, giai quyét vin dé va sang tao. DE thuc hién
dugc muc tidu d6 gido vién day Am nhac can phai van dung cac bién phap day 4m nhac linh hoat va phut hop
véi dic diém cia tiing chuong trinh va titng cip hoc.
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ABSTRACT
Singing lessons for elementary school students in grade 1 Yet Kieu Ha Dong District, Hanoi City

In the music education program at schools in general and elementary schools in particular, teaching
singing is an important content, with longer duration than other content circuits such as: Reading music or
Music common sense... The promotion of creativity, students’ ability and quality and the goals of the music
subject in high school are the factors that determine the quality of teachers’ teaching and teaching methods.
This article has proposed some measures to teach singing to 1st grade students at Yet Kieu Primary School,
Ha Dong Military District, Hanoi city, contributing to improving the quality of education.

Keywords: Teaching singing, Yet Kieu primary school, Hanoi city.
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TRIEN KHAI CHUYEN POI SO TRONG CAC CO SG GIAO DUC PAT HOC
TRONG GIAI POAN HIEN NAY

L& Vin Tan', Pham Quang Trinh?*

Tém tit. Trong bai Chuyén ddi sb trong gido duc clia cic tic gia Pham Quang Trinh va Vii Thi Nguyén da
gidi thiéu mdt sd vAn dé co ban v& chuyén ddi s6 va dé xuit mot sd giai phap chuyén déi sb trong nganh gido
duc. Trong bai Chuyén ddi sb trong cdc cd s& gido duc dai hoc Viét Nam tac gid Pham Quang Trinh da dé
cap dén mot sb vin dé co ban vé chuyén déi s trong cic cd s gido duc dai hoc Viét Nam trong d6 da dua ra
nhiing van dé trong tdm can thuc hién khi chuyén ddi s6. Bai viét nay chiing t6i sé d& cap cu thé hon vé ndi
dung va cic budc trién khai chuyén ddi s6 trong céc co s3 gido duc dai hoc & Viét Nam.

Tit khéa: Chuyén doi sé, Gido duc, Co sé gido duc dai hoc, Trién khai chuyén doi so.
1. Patvande

Chuyén d6i s6 12 mot mot trong nhiém vu quan trong ctia toan nganh gido duc néi chung va co s& gido
duc dai hoc néi riéng trong giai doan hién nay nham thuc hién chuong trinh chuyén déi s6 qubc gia clia
chinh phii. Ngay 3 thang 6 nim 2020, thii tuéng Chinh phii da phé duyét “Chuong trinh chuyén dbi s6 qudc
gia dén nim 2025, dinh huéng dén nim 2030 tai Quyét dinh s6 479/QD-TTg, trong d6 néu rd muc tiéu co
ban clia chuong trinh chuyén ddi s6 qudc gia 1a vita phat trién Chinh pha s, kinh t& sb, xa hoi sd, vira hinh
thanh cdc doanh nghiép cong nghé s6 Viét Nam c6 ning Iuc di ra toan cau. Chuong trinh chuyén ddi s6
quéc gia di xdc dinh gido duc 1 1 trong 8 linh vuc dudc vu tién chuyén ddi sé ctia Chinh phii. Gido duc dai
hoc 14 bac hoc cao nhét trong hé théng gido duc qubc dan cé vai trdo ddo tao ngudn nhan luc dap tng yéu
cAu phat trién dit nudc, 1a noi nghién ciiu, trién khai cic tién bd khoa va cong nghé. Vi vay cic cd s6 gido
duc dai hoc phai déng vai tro tién phong trong chuyén ddi s6 ctia nganh gido duc.

Tit khi chuong trinh chuyén déi sé qudc gia dudc phé duyét dén nay da c6 mot s6 vin ban chi dao cta
chinh pht, ctia nganh vé chuyén ddi sé trong gido duc nham dinh hudng cho viéc trién khai chuyén ddi s6
trong gido duc va dao tao: D& 4n ting cudng ting dung cong nghé thong tin va chuyén ddi sb trong gido
duc va dao tao giai doan 2022-2025, dinh huéng dén nim 2030 ctia Chinh phi; Ké hoach ting cudng tng
dung cong nghé thong tin trong gido duc va dao tao giai doan 2022-2025 ctia B6 Gido duc va Pao tao;...
Song song véi d6, da cé cac cong trinh nghién citu, cac bai viét dé cap dén chuyén ddi s6 trong gido duc
néi chung va gido duc dai hoc néi riéng: Chuyén déi sb trong gido duc va dao tao: Thuc trang va Gidi phap
ctia nhém tdc gia TS Bui Thi Hué, TS Bui Diic Thinh, TS Vii Thi Tuyét Lan trén Tap chi Khoa hoc va Cong
nghé Viét Nam; Chuyén ddi s6 trong gido duc ctia cic tac gia Tran Cong Phong, Nguyén Tri Lan, Chu Thuy
Anh, Truong Xuan Canh, Nguyén Thi Hong Van, Luong Viét Théi, D6 Diic Lan trén Tap chi Khoa hoc gido
duc Viét Nam; chuyén ddi s6 trong gido duc dai hoc ciia tic gia Vii Hai Quan trén trén website Truong Dai
hoc Qudc gia thanh phé H6 Chi Minh,. ... Mic du vy, dén nay viéc chuyén ddi s6 trong céc co sd gido duc
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dai hoc van chua thuc sy dién ra ma cdc co s6 gido duc dai hoc dang chi yéu thuc hién viéc ting cudng ting
dung cong nghé thong tin trong cac hoat dong ciia minh. Nguyén nhén chinh la do cac co sé gido duc dai
hoc con ling ting trong viéc x4c dinh noi dung, yéu cau va cach thiic trién khai chuyén d6i s6; phan 16n can
b, giang vién chua nhan thiic ding vé chuyén ddi s6, chua thiy rd vai tro, tim quan trong ciing nhu céc yéu
cAu, nhiém vu ban than trong chuyén déi sb.

Mot s cau héi mang tinh tu nhién, thudng truc dbi thudng dudc dua ra khi trién khai chuyén d6i sb
trong cic cd quan, t& chiic ciing nhu trong cdc ¢ sd gido duc dai hoc la: (1) Chuyén ddi sé c6 khac véi ting
dung cong nghé thong tin ma chiing ta dang thuc hién khong? (2) Céc yéu cau gi khi chuyén d6i s6? (3)
Chuyén ddi sb can thuc hién nhiing noi dung gi? (4) Chuyén ddi sé dugc trién khai nhu thé nio? Viéc lam
10 cac vAn dé nay c6 vai tro hét stic quan trong dbi véi qua trinh chuyén ddi sb trong cic cd s gido duc dai
hoc, gitp can bd giang vién hi€u rd vai tro, trach nhiém clia ban than trong chuyén ddi sd clia co s6 gido
duc dai hoc; gitip cdc nha quan ly co s6 gido duc dai hoc trong viéc chi dao, trién khai chuyén d6i s.

Nuéc ta da trdi qua mot thoi ky dai trién khai ing dung cong nghé thong tin trong hoat dong clia céc
cd quan, don vi v6i su 1anh dao, chi dao cia Pang, Nha nude, Bo, Nganh va da mang lai nhiing két qua to
16n trong viéc ning cao hiéu qua hoat ddong chuyén mon nghiép vu, quan ly diéu hanh va cung cép dich vu
coéng. Mic du vy, nhin mot cich téng thé viéc ting dung cong nghé thong tin vAn mang tinh cuc bd giita
cac nganh, cic cd quan don vi. Mic do, hiéu qua ting dung cong nghé thong tin gilta cdc nganh, cac cé quan
trong mot nganh va gifta cdc c4 nhan trong mot cd quan rat khac nhau. Miic do tng dung, hiéu qua mang
lai, su két ndi giita cic co quan, cic cAp quan ly phu thudc rét 16n vao su chi dao trién khai clia tiing nganh,
tiing co quan va ning luc clia tiing c4 nhan. Vi vy, van dé dit ra 1a khi chuyén ddi s6, néu cic co quan, don
vi van trién khai theo c4ch nhu trién khai Gng dung cong nghé thong tin thi c6 thanh cong khong? Piéu d6
cho thy, viéc 1am 16 cau hdi thif nhét & trén c6 vai tro hét stic quan trong, mang tinh tién dé gitp can bo,
giang vién va co sé gido duc dai hoc hiéu rd hon vé chuyén ddi sé.

Bai viét nay ching t6i nghién ctiu, dé xuét cic yéu cau dbi v6i viéc chuyén d6i s6, cac noi dung can trién
khai trong chuyén d6i sd va cach thiic trién khai chuyén ddi s6 ciing nhu mot s thach thiic trong qud trinh
chuyén ddi sb & cac co s& gido duc dai hoc & nude ta nham dua ra ciu tra 16i cho cdc cAu héi trén, v6i mong
mubn gép phin gitip cic cd s gido duc dai hoc, cac can bo gidng vién clia co s& gido duc dai hoc trién khai
chuyén ddi s6 thanh cong.

2. Yéucau chuyén doi ) trong cd s6 giao duc dai hoc

Tru6e khi ban vé ndi dung va cach thifc trién khai chuyén déi sb trong co sé gido duc, can ndm dudc cic
yéu ciu vé chuyén ddi sb trong cic co s6 gido duc dai hoc. C6 thé ké dén cac yéu ciu cd ban sau:

- Viéc chuyén d6i sb can dugc trién khai dong bo & tit ca cc cap, tif cac cd quan quan ly dén cac co s&
gido duc dai hoc. Viéc chuyén ddi s6 sé thay ddi mdi truong lam viéc tif moi trudng truyén thong sang moi
truong s6. Do d6, viéc chuyén ddi sé khong thé thuc hién mot cach don 18 & ting cp quan ly hay tiing co
G giao duc dai hoc.

- Trong mdi co s gido duc dai hoc, cAn dudc trién khai dong bo trén tit ca cac linh vuc hoat dong. Khac
v6i viéc trién khai ing dung cong nghé thong tin, chuyén déi sb trong cic co sd gido duc dai hoc phai dudc
trién khai dong bo trén tit ca cac linh vuc hoat dong ciia cd sd gido duc dai hoc.

- Can c6 su thong nhét, ddng bd gitta cdc cd quan quan ly va cic co s& gido duc dai hoc; gitia nganh gido
duc véi cac nganh khac. Ngoai yéu cau su dong bd trong tiing c¢d quan, tS chiic clia nganh gido duc, trong
tiing cd sd gido duc dai hoc, viéc chuyén d6i sb con doi héi su ddng bo trong toan nganh gido duc va trong
toan xa hoi, déc biét 1a gifta nganh gido duc véi cac nganh khac lién quan.

- Phai c6 su tham gia ctia tAt ca moi c4 nhan, t§ chifc trong nganh gido duc va cic td chiic, cd nhan lién
quan. Néu viéc ting dung cong nghé thong tin c6 thé dudc trién khai riéng 1€ & tiing t& chiic, don vi hay
mang tinh ty phat ctia c4 nhan thi chuyén ddi sé doi héi su tham gia ctia tit ca cac cAp, moi c4 nhan trong t&
chic va cac ca nhan don vi lién quan.

- Can c¢6 mo hinh hoat dong sb ctia co sé gido duc dai hoc. Chuyén déi s6 trong mot t& chiic khong chi
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lam thay d&i vé cong nghé va né s& lam thay ddi mé hinh hoat dong, cach thiic van hanh cta t6 chic. Pay
12 mot diém khac véi ting dung cong nghé thong tin thong thudng. Do d6 d€ chuyén ddi sb trong cd s6 gido
duc dai hoc, cic co s& gido duc dai hoc cin xdy dung mo hinh hoat dong s6.

- Can c6 nén tang cong nghé s6 ddp ung yéu cau. Phat trién ha tang sd, nén tang sb 1a cac nhiém vu va
gii phap tao nén méng chuyén ddi s6. Cong nghé 1a mot trong cic dong luc ctia chuyén déi sb [6].

- Can c6 thé ché cho hoat dong trén moi trudng sd. Kién tao thé ché 1a mot trong cic nhiém vu va giai
phép tao nén méng chuyén ddi s6. Thé ché 12 mot trong cac dong luc ctia chuyén ddi sb [6]. Chuyén ddi s6
1am thay d8i mé hinh, phuong thiic, hoat dong ctia t& chiic; thay d&i méi trudng lam viéc doi hdi phéi cé
nhiing thay ddi, bd sung cic quy dinh vé phép 1y 1am co s& cho chuyén déi sb.

- Cin c6 ngudn nhan luc s6 va moi trudng 1am viéc s6. Nhan luc c¢6 vai trd quan trong, quyét dinh su
thanh cong ctia moi cong viéc. Su vao cudc clia ca hé thdng chinh tri, hanh dong dong bo & cac cip va su
tham gia ctia toan dan 14 yéu td bio dam su thanh cong ciia chuyén ddi s6 [6]. Chuyén ddi s6 1am thay d6i
moi trudng 1am viéc tif moi trudng truyén théng sang moi trudng sb6. Do d6, chuyén ddi sé6 doi hdi phai c6
ngudn nhan luc s6 va moi trudng s6 dam bao cho cac hoat dong dién ra trén dé.

3. Noi dung chuyén doi s6 trong cd s6 giao duc dai hoc

Viéc ting dung cong nghé thong tin trong céc co quan don vi va c nhan dudc trién khai tir rat lau va da
thu dugc nhitng két qua dang ké. Tuy nhién, mifc do, hiéu qui ing dung cong nghé thong tin rat khac nhau
giffa cdc c4 nhan, t§ chic tiy theo ning luc cong nghé thong tin, su quan tim chi dao va dau tu clia cic
t6 chiic. Khic véi ing dung cong nghé thong tin, chuyén ddi sé6 doi hdi dugc trién khai mot cach ddong bo,
théng nhit & tit ca cac cip, cac nganh, linh vuc, cic co quan don vi va doi hdi su vao cudc véi quyét tim
cao clia ca hé thdng chinh tri va ctia mdi c nhan. Chinh vi vdy, chuyén d6i s6 ¢ mdi co s6 gido duc dai hoc
can thuc hién mot cach nhiéu dong bo.

Trén co sd xac dinh cic yéu cau, ching tdi dé xuit ndi dung chuyén ddi s6 trong co s& gido duc dai hoc
& nudc ta nhu sau:

(1) Phét trién ngudn nhan luc sb

- Nguon nhan luc s6 can cho viéc chuyén déi s6 ctia co s6 gido duc dai hoc bao gdm: Can bd quén 1y,
giang vién, vién chiic hanh chinh (nhan vién) va ngudi hoc. Can bd quan ly, giang vién, nhén vién la nhiing
ngudi tham gia vao viéc trién khai chuyén ddi s6 ctia co s gido duc dai hoc dong thdi 14 nhiing ngudi sé
thuc hién cong viéc trén moi trudng s6. Ngudi hoc 14 ngudi thuc hién viéc hoc tap, kiém tra danh gia va st
dung san pham, két qua hoc tap trén mai trusng sd.

- Phét trién ngudn nhan luc s6 can phat trién nhan thiic vé chuyén ddi s6 va phat trién ning luc s.

- D€ phat trién ning luc sd cho can bo quan ly, ngudi day, nhan vién va ngudi hoc can phai xay dung
dugc khung ning luc s6 cho ting dbi tuong.

- Phat trién ning luc s c6 thé dugc thuc hién thong quan dao tao, bdi dudng hoic tu bdi dudng.

(2) Xay dung ngudn dif liéu sd

Dit lidu s6 1a yéu t6 mang tinh nén tang, tién dé cho chuyén ddi sb. Viéc xay dung ngudn di liéu sb 1a
budc quan trong trong chuyén ddi s6. Viéc xy dung dif liéu s6 can quan tAm dén cdc van dé:

- S6 héa: Phan loai, ma héa, chuyén dinh dang.

- Luu trit: TS chic dit liéu, thiét bi luu tri, quan tri co sG dit liéu.

- Bdo mat: BDam bao an toan, bao maét.

(3) Xay dung md hinh hoat dong s6

Chuyén d6i s6 1a thay ddi quy trinh méi, mé hinh t8 chiic méi, phuong thiic cung cip dich vu hoic cung
clp dich vu méi [1]. Nhu vay, chuyén ddi s6 sé lam thay d6i md hinh hoat dong, cich thiic van hanh ciia t&
chiic. Khi xay dung mé hinh hoat dong s6 ctia co s& gido duc dai hoc can chd y:

- Xay dung md hinh hoat dong bén trong: Can quan tdim dén chiic ning, nhiém vu; Chién lugc cia t&
chiic; CAu triic ctia co sé gido duc dai hoc; Céc dich vu s6; Céc quy trinh hoat dong va mbi quan hé bén
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trong t3 chuc.

- Két ndi v6i bén ngoai: Cac két ndi doc, ngang va cic dang trao ddi thong tin, dif liéu véi cic t6 chiic
bén ngoai.

(4) Phit trién phan mém, hé thdng thong tin phuc vu quan ly va giang day

Phat trién, hoan thién Hé thdng thong tin bdo cdo Chinh phi két ndi véi hé thdng thong tin bdo cdo clia
cic bd, co quan, dia phuong bao dam tich hop, chia sé dif liéu s6 phuc vu su chi dao, diéu hanh ctia Chinh
phti, Thi tuéng Chinh phii va chinh quyén cic cip theo thsi gian thuc 1a mot trong cdc nhiém vu va giai
phép phat trién sb. Phat trién nén tang hd trg day va hoc tir xa, ting dung triét d€ cong nghé sb trong cong
tac quan ly, giang day va hoc tap; sb hoéa tai liéu, gido trinh; xdy dung nén ting chia sé thi nguyén giang day
va hoc tap theo ca hinh thic truc tiép va truc tuyén. Phét trién cong nghé phuc vu gido duc, huéng téi dao
tao cé thé ha 1a mot trong cic nhitng ndi dung chuyén déi sé trong linh vuc gido duc [6]. Trién khai dong
bo hé théng thong tin quan ly gido duc va dao tao va co s& dif liéu nganh gido duc 12 mot trong cic nhiém
vu va gii phap chi yéu cia viéc ting cudng ting dung cong nghé thong tin va chuyén ddi sb trong gido duc
va dao tao giai doan 2022 - 2025, dinh huéng dén nam 2030 [7]. Nhu viy c6 thé thay hé thdng thong tin 1a
cong cu dam bao cho viéc hoat dong trén moéi trusng sb.

P& nang cao hiéu qua hoat dong trén moi trudng sb, hé thdng thong tin clia cdc co s& gido duc dai hoc
can dudc xdy dung véi cac yéu cau: Tich hop, ddng bd, than thién, thong minh va hgp phap.

(5) Phat trién ha ting ky thuat sb

Ha tang k¥ thuat s (ha tang s6) 12 yéu t& quan trong ddm béo cho hoat dong trén méi trudng sb. Trong
chuong trinh chuyén ddi sé quc gia, Phat trién ha ting s6 12 mot trong cic nhiém vu, gidi phap tao nén
méng dé thuc hién chuyén d6i s [6]. Mot sb yéu cau ddi véi phat trién ha tang s6 trong cic cd s gido duc
dai hoc:

- Hé théng internet dam bio dii manh, 6n dinh va an toan.

- Hé thong thiét bi ky thuat sb: My tinh 1am viéc, phong hoc, phong phét trién hoc liéu s, thiét bi day
hoc s6 va céc thiét bi hd trg.

(6) Xay dung moi trudng vin héa sd

MBbi trudng, phucng thiic lam viéc thay ddi, mo hinh t3 chic thay ddi tat yéu ddn dén nhiing thay ddi vé
vin héa cong sé. Do d6, mot trong cdc ndi dung quan trong clia co sé gido duc dai hoc khi chuyén déi sd
1a phai x4y dung mdi trudng vin héa s6. Mot sd ndi dung chinh trong xiy dung vin héa sb trong co sd gido
duc dai hoc:

- Xay dung bd quy tic dng x1i trén moi trudng sb.

- Xay dung hé thdng céc chuin muc dao diic khi 1am viéc trén moi trudng s.

- Tao dung phong cch lam viéc trén mdi trudng sd.

- Phét huy y thifc trach nhiém khi 1am viéc trén moi truong sb.

(7) Xay dung hanh lang phép ly cho hoat dong trén mai trusng sd

Thé ché va cong nghé 1a dong luc clia chuyén ddi s6. Thé ché can phii di truéc mot bude khi 6 thé [6].
Chinh vi viy, d€ trién khai chuyén d6i sb va lam viéc trén mai trudng sb can c6 hanh lang phap 1y dam bao
cho viéc trién khai va van hanh hé théng. Cic co sé gido duc dai hoc cin xdy dung hé thdng cc vin ban
phép ly lién quan vé chuyén ddi sb6 va 1am viéc trén mdi trudng s vé6i cac noi dung:

- Cu thé héa cic quy dinh ciia nha nudc, clia nganh vé diéu hanh, 1am viéc trén mai truong s6 va thira
nhén san phiam s6.

- Hé théng céc quy dinh ctia co s& gido duc vé chuyén ddi sb.

4. Trién khai chuyén ddi ) trong cd s6 giao duc dai hoc

Chuyén d6i s6 1a mot qua trinh, can phai dudc tién hanh dong bo & tit ca cac cip, cic nganh va lién
quan dén nhiéu van dé ctia mdi t§ chifc. Do d6 khong thé dua ra mot quy trinh cac budc trién khai mot cach
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1o rang, tudn ty. Trong phan nay chiing t6i chi dé xuit mot quy trinh cdc bude mang tinh tuong dbi, céc co
s& gido duc dai hoc cin cif thuc tién d€ 4p dung. Chang han, c6 thé trién khai mot s6 budc trong dong thdi.

Cp byt che va bl il ahid nifde Teyin truyin

theic T

Xiy dmg e quy dish cia ¢ goan

T didl duideg
A0 b quy e sing xif 4 o
i, i bl w 6 ehitc bl dutag
Ty bl desdng

Cie PM quin iy

18 1nGeg glao dich, w " ¥
it hinh Trién khai chuyén i s6

Whnig chp Tnterest

Thidt ké £50L

=+ %0 hda vit hiu ini

hia qupis

Sk bl Eramg 1AL b
A Whewng ML cina DL

A0 Whang HLS cla GV
e chu 16 chile

A o WIS cin VEHE

Wy dyng e quy trink Lim vifc

. A0 Whang IS cis ol bae
Kbc dink cic il guan b 77
b rang wh vél bim ngedl Do e, b didng

So dé 1. M6 hinh chuyén ddi sé trong co sé gido duc dai hoc

5. Mot so thach thitc trong qua trinh chuyén déi s6

(1) Nhan thuc va théi quen:

Nhan thifc déng vai trd quyét dinh trong chuyén d6i s6 [6]. Tuy nhién, thuc t& hién nay chua nhiéu ngudi
nhén thic rd vé chuyén ddi s6. Nhiéu ngudi con hiéu chuyén ddi sé nhu 1a viéc iing dung cong nghé thong
tin don thuan ma chua phan biét rd hai van dé nay. Do d6 viéc thay di nhan thic vé chuyén ddi s6 cho can
bd, giang vién, nhan vién néi riéng va ngudi dan néi chung 12 can thiét va can dudc trién khai sém nhét c6
thé.

Théi quen lam viéc trén mdi trudng truyén thdng c6 dnh hudng khong nhd trong qua trinh chuyén ddi
s6. D€ thay ddi dudc théi quen nay can b, vién chiic can hiéu va c6 niing luc 1am viéc trong moi trudng sb;
c6 y thiic, tu gidc thay ddi théi quen 1am viéc truyén thdng dé chuyén sang lam viéc trén mdi trusng sb 1a
vén dé khé. Do d6 can c6 nhiing quy dinh mang tinh bat budc, dong vién, khuyén khich d€ mdi ngudi thay
ddi. Tuy nhién, day khong phai 12 vin dé c6 thé gidi quyét tiic thi ma can phai c6 qud trinh.

(2) TAm nhin va su thay ddi:

Mot trong nhiing vin dé quan trong can thay ddi khi trién khai chuyén d6i sb 12 tim nhin va su thay d6i
cua can bo lanh dao, quan ly ndi riéng va can bd, giang vién, nhan vién cia co sé gido duc dai hoc.

Cén bd lanh dao, quan ly can c6 tam nhin sd, chdp nhan su thay d5i vé mo hinh t3 chiic hoat dong va
phuong phép ra quyét dinh. Cac nha lanh dao, quan ly cin dua ra quyét dinh dua trén dua liéu thay vi dua
trén van ban nhu hién nay.

Cic hoat dong chuyén mon, nghiép vu, tham muu ciia cdn b, vién chiic can thay ddi tif moi trudng
truyén théng sang moi trudng s6. Mdi can bd, vién chiic cin thay ddi phong cach, phuong phép lam viéc,
cach tu duy va hanh dong.

(3) Ngudn nhan luc:

Ung dung cong nghé thong tin 1a viéc sit dung cong nghé thong tin vao giai quyét cic cong viéc dé nang
cao hiéu qua coéng viéc. Viéc ting dung cdng nghé thong tin c6 thé dudc trién khai riéng 18, & cac miic do
khdc nhau giita cic nganh, co quan, don vi va mdi c4 nhan.

Khic v6i iing dung cong nghé thong tin, chuyén ddi s6 doi hoi dugc trién khai dong bo, c6 tinh hé thdng
& tit ca cdc clp, cac nganh, cdc co quan, don vi va su tham gia clia toan dan. Do d6, d& chuyén ddi s6 thanh
cong ddi hdi phai c6 ngudn nhan luc sé dap ting yéu cau. D€ c6 duge nguodn nhan luc s ciia co sé gido duc
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dai hoc ddp ting yéu ciu chuyén ddi s6, can phai xac dinh dudc cdc niang luc va xdy dung khung ning luc
s6 cho cdc dbi tuong khac nhau: Lanh dao, quan ly; Giang vién; Nhan vién; Ngudi hoc. Khung ning luc sb
1a ciin cif d€ dao tao, bdi dudng va tu bdi dudng ning luc sb.

(4) Bao mit va an toan thong tin

Chuyén ddi sb nhiam xay dung chinh phii s6, nén kinh t& s6 va xa hdi s6. Piéu nay cho thiy trong va sau
chuyén déi s6 thanh cong moi hoat dong gan nhu dudc thuc hién moi trudng s6. Do d6 viéc bao mat thong
tin dif liéu 14 vAn dé cAn dugc dic biét quan tAm trong qua trinh trién khai chuyén déi s6.

Chuong trinh chuyén ddi sb qudc gia dén nim 2025, dinh huéng dén nim 2030 ctia Chinh phi da chi 6
“Bao ddm an toan, an ninh mang 12 then chbt d€ chuyén ddi s thanh cong va bén viing, dong thdi 1a phan
xuyén sudt, khong thé tich rdi clia chuyén déi s6. Moi thiét bi, sdn pham, phan mém, hé théng thong tin,
du 4n dAu tu vé cong nghé thong tin déu ¢6 cdu phan bit budc vé an toan, an ninh mang ngay tir khi thiét
ké” [6].

Viée bao mat va an toan thong tin, dif lidu trén moi trudng s6 1a vAn dé hét sitc kho khin, phic tap. Tuy
nhién néu vin dé nay khong dudc gidi quyét sé tao tam ly e ngai cho cdc nha quan ly khi trién khai, ngudi
déan khi tham gia méi trudng s6 din dén 1am chim qua trinh chuyén déi s6.

(5) Cao s6 phap ly

Chuyén d6i s6 khong don thuan 14 chuyén ddi vé cong nghé ma 12 mot su thay d6i toan dién vé mo hinh
hoat dong; cach thifc 1anh dao, diéu hanh; ngudn nhan luc; phuong thifc cung cip dich vu va san pham; vin
héa; cong nghé. ... Do d6, chuyén ddi s6 cin c6 hé théng co sé phap 1y 1am cin cid d€ dau tu, van hanh hé
théng ciing nhu thira nhan san pham sb. Tuy nhién, hé thdng co s phap 1y nay khong chi phu thude vao cic
¢0 sd gido duc dai hoc ma chii yéu phu thudc vao céac cip quan ly cao hon.

6. Kétluan

Chuyén déi sb 1a nhiém vu quan trong, yéu cau bat budc ddi véi cac cd quan, don vi néi chung va céc cd
s& gido duc dai hoc néi riéng hién nay. Tuy nhién d€ trién khai chuyén ddi s6, cac cau héi dit ra mang tinh
tu nhién nhu: Chuyén ddi s6 phai lam nhiing viéc gi? Chuyén ddi sb phai bat dau tir dau? D chuyén déi sd
can phai c6 nhiing diéu kién gi? Nhiing thach thic nio sé gap pha1 trong qua trinh chuyén ddi s6. Bai viét
nay hy vong dua ra dugc phin nao cau tra 18i cho doc gia vé cac van dé do.
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ABSTRACT
Implementing digital transformation in higher education institutions

In the article "Digital Transformation in Education" by authors Pham Quang Trinh and Vu Thi
Nguyen, they introduce fundamental issues regarding digital transformation and propose solutions for
digital transformation in the education sector. In the article "Digital Transformation in Vietnamese Higher
Education Institutions," author Pham Quang Trinh addresses key issues concerning digital transformation in
Vietnamese higher education institutions, highlighting the central aspects that need to be considered during
the transformation process. This article aims to provide a more specific discussion on the content and steps
involved in implementing digital transformation in Vietnamese higher education institutions.

Keywords: Digital transformation, Education, Higher education institutions, Implementation of digital
transformation.
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MOT SO THAY POI CUA LUAT THANH TRA 2022 VA SU TAC PONG
TGI CONG TAC BOI DUGNG NGHIEP VU CONG TAC VIEN THANH TRA GIAO DUC

Vii Duy Hién'

Tém tit. Luat Thanh tra 2010 c¢6 quy dinh vé cong tac vién thanh tra, theo d6, cong tic bdi dudng nghiép vu
cong tac vién thanh tra da dugc trién khai thuc hién. Sau thoi gian gan 12 nim, Luat Thanh tra 2010 dugc
thay thé bdi Luat Thanh tra 2022, theo dé, bd quy dinh vé cong tac vién thanh tra, da tadc dong tdi cong tac
bdi dudng nghiép vu cong tac vién thanh tra gido duc. Bai viét nay ciin cif vao cic vin ban phap 1y lién quan,
tap trung ban luan v& viéc ddi méi Chuong trlnh Boi dudng nghiép vu cong tic vién thanh tra gido duc ciia
Hoc vién Quén ly gido duc dé dap tng yéu cau ctia Luat Thanh tra 2022.

Tit khoa: Ludt Thanh tra, céng tdc vién thanh tra, thanh tra gido duc, boi duéng nghiép vu.
1. Dit vin dé

Cong tac bdi dudng nghiép vu cong tic vién thanh tra (CTV TTrGD) dudc trién khai thuc hién ngay
sau khi Luat Thanh tra 2010 (Lut s6 56/2010/QH12) dudc QH thong qua ngay 15/11/2010 va c6 hiéu luc
thi hanh tir 01/7/2011. Pudc B Gido duc va Do tao (GDDT) giao nhiém vu, ké tir thang 4/2015 dén nay
(thang 4/2023), Hoc vién QLGD da t& chiic dudc rat nhiéu 16p boi dudng chit lugng cao tai co sd dio tao
bdi dudng (Hoc vién QLGD) va tai cdc dia phuong theo yéu cau, cip chiing chi nghiép vu CTV TTrGD cho
hang trim céng chiic, vién chic cip B9, cip S, cip Phong va cip Truong. Tuy vay, Luat Thanh tra 2022
(Luat s6 11/2022/QH15) duge QH thong qua ngay 14/11/2022 CTQH va c6 hiéu luc tir 01/7/2023, trong
d6 bai bd quy dinh v& CTV TTr, theo 16 gic thi B GDDT ciing sé bii bo quy dinh vé CTV TTrGD. Pdong
nghia 13 chuong trinh bdi dudng nghiép vu CTV TTrGD do Hoc vién QLGD trién khai hang nim s¢ dung
sau 01/7/2023. Thuc tién, cic cd sd gido duc (CSGD) mam non, phd théng va cic CSGD dai hoc van phal
thucng xuyen trién khai cac hoat dong thanh tra, ki€m tra, tiép cong dan, xd 1y don thu, g1a1 quyét khiéu
nai, giai quyét td cdo. Trong lic luc lugng Thanh tra vién gido duc tai dia phuong 1a khd mong, khong thé
dép ting yéu ciu thanh tra, kiém tra gido duc trén dia ban. Vi vdy, vin d& dit ra 1a Hoc vién QLGD phai
nghién citu d&i méi Chuong trinh bdi dudng nghiép vu thanh tra, kiém tra cho céc can b, vién chiic trong
cdc CSGD mam non, phé thong va cac CSGD dai hoc dé€ 1am “canh tay ndi dai” clia cd quan quan ly gido
duc (B9, S8, Phong GDDT) hién nay.

2. Noi dung
2.1. Céc viin ban quy pham phap luét quy dinh vé Cong tac vién thanh tra néi chung

Luat Thanh tra 2010 (Luat s6 56/2010/QH12) dugc QH thong qua ngay 15/11/2010 va ¢6 hiéu luc thi
hanh tir 01/7/2011. Diéu 35, Luat Thanh tra 2010 quy dinh vé cong tic vién thanh tra (CTVTTr) nhu sau:

- Trong hoat dong thanh tra, c6 quan thanh tra nha nu6c c6 quyén trung tip CTV TTr. CTV TTr la ngudi
¢6 chuyén mon, nghiép vu phu hgp v6i nhiém vu thanh tra.

- Tiéu chuén cu thé, ché d9, chinh séach, trach nhiém dbi v6i CTV TTr; viée trung tdp CTV TTr do Chinh
pht quy dinh.

Ngay nhan bai: 10/03/2023. Ngay nhén dang: 25/05/2023.
THoc vién Quan ly gido duc
Téc gia lién hé: Vi Duy Hién. Dja chi e-mail: hienvuduy66@gmail.con
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Negay 22/9/2011 Chinh phil ban hanh Nghi dinh s6 86/2011/ND-CP quy dinh chi tiét va hung ddn thi
hanh mot s diéu ctia Luét Thanh tra 2010.

Nagay 21/10/2011 Chinh phii ban hanh Nghi dinh s6 97/2011/NP-CP quy dinh vé thanh tra vién va CTV
TTr.

2.2. Céc vin ban quy pham phip luét quy dinh vé Cong tac vién thanh tra gido duc néi riéng

Ngay 09/5/2013 Chinh phti ban hanh Nghi dinh 42/2013 ND-CP v& t& chiic va hoat dong Thanh tra gido
duc, trong d6 c6 dé cap dén cong tic vién thanh tra gido duc (CTV TTrGD).

Diéu 18 Nghi dinh 42/2013 ND-CP quy dinh CTV TTrGD nhu sau:

1. CTV TTrGD la ngudi khong thudc bién ché clia co quan thanh tra gido duc, c6 chuyén mén, nghiép
vu phui hop vé6i nhiém vu thanh tra gido duc, dudc co quan cé thim quyén trung tap lam nhiém vu thanh tra
gido duc thuong xuyén hodc theo vu viéc.

2. CTV TTrGD chiu sy phan cong cia Thu trudng cd quan thanh tra, Truéng Poan thanh tra, chiu sy
giam sat cia Thi trudng don vi, ngudi ky quyét dinh thanh tra.

3. Viéc trung tap, tiéu chudn, ché do, chinh sach va kinh phi trung tap CTV TTrGD dugc thuc hién theo
quy dinh cta phap luit.

Nhim cu thé héa Nghi dinh 42/2013/ND-CP ngay 04/12/2013 Bo6 GDDT da ban hanh Thong tu
39/2013/TT-BGDDT huéng dan vé Thanh tra chuyén nganh trong linh vuc gido duc.

Thong tu 39/2013/TT-BGDDT quy dinh CTV TTrGD nhu sau:

Khoan 2 Diéu 14. Trach nhiém ctia Thanh tra Bd Gido duc va Pao tao D& nghi Bo trudng cong nhin
CTV TTr thudc Bo; hudng din nhiém vu, nghiép vu thanh tra chuyén nganh; trung tip CTV TTr.

Khoan 2 Diéu 15. Trach nhiém cilia thanh tra s& gido duc va dao tao

Pé nghi Giam d6c s& cong nhan CTV TTr theo thim quyén; t3 chiic tap huin cong tic thanh tra chuyén
nganh, cong tic kiém tra ndi bd; trung tap CTV TTr.

Khoan 2 Diéu 16. Trach nhiém ctia phong gido duc va dao tao

Giéi thiéu can bo quan ly, gido vién thudc quyén quan ly ctia phong GDPT d€ s GD DT cong nhan va
trung tap CTV TTr.

Ngay 21/12/2012 B GDPT ban hanh Thong tu s6 54/2012/TT-BGDDPT quy dinh vé CTV TTrGD.

Théng tu ndy quy dinh CTV TTrGD thudng xuyén va CTV TTrGD khong thudng xuyén; Tiéu chuin
CTV TTrGD; Cép gidy ching nhan CTV TTrGD va trung tap CTV TTrGD; Nhiém vu, quyén han ctia CTV
TTrGD thudng xuyén; Nhiém vu, quyén han ciia CTV TTrGD khi tham gia doan thanh tra; Ché d6 dai ngod
ddi v6i CTV TTrGD; Kinh phi trung tap CTV TTrGD; Trach nhiém ctia co quan quan ly gido duc va co
quan thanh tra gido duc; Trach nhiém cia co s6 gido duc

Ngay 16/9/2014 B6 GD PT ban hanh Thong tu 31/2014/TT-BGDPT stia ddi, bd sung mot sd diéu clia
Thoéng tu 54/2012/TT-BGDPT ngay 21/12/2012 quy dinh vé CTV TTrGD.

Thoéng tu nay quy dinh vé CTV TTrGD, bao gdm: tiéu chuin, nhiém vu, quyén han, ché do, chinh siach
dai ngd; viéc cong nhan, cip thé CTV TTrGD; viéc trung tap CTV TTrGD va trach nhiém clia ¢ quan, t8
chtc, ca nhan c6 lién quan.

Ngay 20/10/2014 B GD DT ban hanh Thong tu quy dinh vé CTV TTrGD trén co sé hdp nhit Thong
tu s6 54/2012/TT-BGDDT va Thong tu sb 31/2014/TT-BGDDT, con goi 1a Vin ban hop nhét 24/VBHN-
BGDDT

Thong tu nay quy dinh vé CTV TTrGD, bao gdm: tiéu chudn, nhiém vy, quyén han, ché d9, chinh sich
dai ngd; viéc cong nhan, cip thé CTV TTrGD; viée trung tap CTV TTrGD va trach nhiém clia ¢ quan, 8
chtc, ca nhén c6 lién quan.

2.3. Céac viin ban quy pham phép luat quy dinh vé Cong tac boi dudng nghiép vu Cong tic vién
thanh tra giao duc

Ngay 25/9/2014 BGDDT ban hanh Thong tu 32/2014/TT-BGDDT ban hanh quy dinh vé chuong trinh
bdi dudng nghiép vu CTV TTrGD.
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Theo Thong tu 32/2014/TT-BGD DT chi ¢6 02 don vi dudc giao thuc hién nhiém vu bdi dudng: Hoc
vién Quén ly gido duc, Trudng Can bd Quén ly gido duc TP. H6 Chi Minh.

Khung chuong trinh bdi dudng theo Thong tu 32 khong dé cap dén cong tic thanh tra ndi bo, kiém tra
ctia co sd GDDH, trusng CDSP, trudng trung cAp mam non.

Chinh vi vy, chuong trinh bdi dudng nay phan nao khong dap ting yéu ciu ctia hoc vién 1a CTV TTr
clp B9, dic biét 1a CTV TTr 1a can bd chuyén trach 1am cong tac thanh tra noi b tai cac co s6 GDPH.

Ngay 14/11/2016 BGDDT ban hanh Thong tu 24/2016/TT-BGDDT — Thong tu ban hanh chuong trinh
bdi dudng nghiép vu CTV TTrGD.

Ngoai Hoc vién Quan ly gidao duc, Trudng can bd quan ly glao duc TP. H6 Chi Minh dudc giao thuc
hién nhiém vu boi dudng, co s6 GDDH khac dap ting di yéu cau ciing sé dudc Bo GDDT giao thuc hién
nhiém vu boi dudng.

Déi tuong bdi dudng 12 CTV TTrGD, nha gido, CBQL va c4 nhan c6 nhu ciu. Cu thé:

- Cong chiic, vién chiic cac don vi va cd s gido duc truc thudc Bo.

- Cong chic, vién chic thudc co quan sd, cd s§ giao duc truc thude S, Phong GDDT, c6 sé gido duc
truc thudc Uy ban nhan dan cip huyén, dam bao dii thanh phin & cic cip hoc va trinh do dao tao.

Khung chuong trinh bdi dudng nghiép vu CTV TTrGD gom:

+ Tong quan vé& Thanh tra gido duc vi CTV TTrGD: Mot s6 van vé cd ban vé thanh tra; Khéi lugc vé
thanh tra gido duc; Thanh tra hanh chinh va thanh tra chuyén nganh trong linh vuc gido duc; CTV TTrGD.

+ K¥ nédng co ban cua CTV TTrGD: Ky nang tham gia hoat dong thanh tra; Ky nang tiép cong dan, xi
ly don thu; K§ niing tham gia giai quyét khiéu nai; K§ niing tham gia giai quyét to cdo.

+ Cong tac kiém tra, kiém tra ndi bd, thanh tra n6i bd: Coéng tac kiém tra clia co quan quan 1y gido duc;
Cong tic kiém tra ndi bo clia co sd gido duc mam non, gido duc phd thong, gido duc thudng xuyén.

+ Cong tac thanh tra noi bd, kiém tra ctia co s6 GDPH, trudng CDSF, trudng trung cAp mam non.

+ Tim hiéu thuc té va huéng dan viét tiéu luan.

Hoc vién tham gia khéa bdi dudng dam béo thoi lugng (75 tiét) va ndi dung chuong trinh bdi dudng,
hoc tdi thiéu 80% s6 gid quy dinh, c6 tiéu luan va tim hiéu thuc t& dugc danh gid dat yéu cau thi dugc Thi
trudng co s bdi dudng cip Chiing chi.

Sau khi hoc vién dudc cip Ching chi boi dudng:

Cin ¢t co clu, s6 lugng CTV TTrGD thuong xuyén da dudgc phé duyét, cic don vi va cd sd gido duc
truc thudc Bo gii hd so dé nghi cong nhan CTV TTrGD dén Thanh tra Bo. Thanh tra Bo tdng hop trinh B
trudng ra quyét dinh cong nhan va cip thé CTV TTrGD (cip Bo).

Cin ci co ciu, s6 lugng CTV TTrGD thudng xuyén da dugc phé duyét, Phong GDPT, cic don vi, co
s6 gido duc truc thudc S GDPT giii ho so dé nghi cong nhan CTV TTrGD dén Thanh tra sé. Thanh tra s&
tong hop trinh Giam ddc s6 ra quyét dinh cong nhan va cip thé CTV TTrGD (cép s6) va CTV TTrGD (cp
phong).

Thai han cong nhan CTV TTrGD la 03 nam. Thé CTV TTrGD c6 gia tri trong thoi han cdng nhan. CTV
TTrGD c6 trach nhiém xuét trinh thé CTV TTr khi ¢6 yéu ciu, st dung thé CTV TTr khi thuc hién nhiém
vu thanh tra.

Hoat dong thanh tra ndi bo trong cic cd s6 GDDH hién nay dugc thuc hién theo Thoéng tu
51/2012/TT-BGDDT ngay 18/12/2012 quy dinh vé t& chiic va hoat dong thanh tra trong cic co s6 GDDH
, trudng TCCN. Theo d6, trong cic cd sé GDPH b tri can bd chuyén trach lam cong tic thanh tra ndi bo.
Can b sau khi c6 chiing chi bdi dudng nghiép vu CTV TTrGD dugec Bo GDDT cip thé CTV TTrGD (cip
Bo).

Viy dbi véi gido duc mam non, gido duc phd thong va gido duc thudng xuyén & dia phuong thi sao? O
mbi S6 GDDT thong thudng dudc bd tri 4-5 bién ché Thanh tra vién. So véi khdi luong cong viéc trén dia
ban ctia mdt tinh thi s6 lugng Thanh tra vién gido duc nay 12 it, gdy kho khin trong viéc bd tri nhan luc tham
gia hoat dong thanh tra, kiém tra, tiép cong dan, xit ly don thu, giai quyét khiéu nai, giai quyét t6 cdo. Trong
lic Iyc lugng Thanh tra vién gido duc tai dia phuong mong thi phét trién doi ngtt CTV TTrGD la giai phdp
t6t nhat dé€ bu dip nhéan su cho cic Poan thanh tra, Poan kiém tra, hoat dong tiép cong dén, xit Iy don thu,
kién nghi, phan 4nh, giai quyét khiéu nai, giai quyét td cdo ... C6 thé néi rang, CTV TTrGD chinh la cdnh
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tay nbi dai ctia co quan quan 1y gido duc (S, Phong GDDT), ctia Thanh tra S GDDT hién nay.
2.4. Nhiing thay déi cha Luat Thanh tra 2023 vé Cong tac vién thanh tra gido duc

Luat TTr 2022 Luat s6 11/2022/QH15 ngay 14/11/2022 CTQH Vuong Pinh Hué ky ¢6 hiéu luc: Tu
01/7/2023 b6 quy dinh CTV TTr.

_ Nhu vay, theo 16 gic thi Bo GDPT ciing sé bd quy dinh vé CTV TTrGD. Ddng nghia la chuong trinh

bdi dudng nghiép vu CTV TTrGD do Hoc vién QLGD trién khai hing nim sé diing sau 01/7/2023.
Tuy nhién, sau khi nghién ctiu Luat Thanh tra 2022 tic gia nhan thiy:
Khoan 2 Piéu 60 c¢6 néu:

_ 2. Dboan thanh tra c6 Trudng doan thanh tra va thanh vién khéc. Thanh vién khéc ciia Poan thanh tra bao
gom Thanh tra vién va ngudi khac tham gia Poan thanh tra nhung khong phai la Thanh tra vién. Thanh tra
vién, thanh vién khac cia Poan thanh tra thuc hién nhi€m vu theo su phan cong cta Trudng doan thanh tra.

Khoan 3 Piéu 60 c¢6 néu:

3. Trudng hop can thiét, Thii trudng co quan thanh tra trung tip Thanh tra vién clia cd quan thanh tra
clp du6i hoic ngudi c6 chuyén mon, nghiép vu & co quan, don vi khac tham gia Poan thanh tra. Viéc trung
tap va tiéu chudn, ché do, chinh sich d6i v6i ngudi dudc trung tip do Chinh phii quy dinh.

Khoan 6 Diéu 60 c6 néu:

6. Chinh phti quy dinh chi tiét Diéu nay.

Nhu vay, trong linh vuc gido duc thi ngudi khac tham gia Poan thanh tra nhung khong phai 1a Thanh tra
vién la ai ? Ngudi c6 chuyén mon, nghiép vu & co quan, don vi khac tham gia Poan thanh tra la ai ? C6 phai
day 1a cong chuic, vién chiic cac don vi va cd sd gido duc truc thudéc B GDDT, cdng chiic, vién chic thudc
cd quan S& GDDT, c¢6 s gido duc truc thudc S6 GDDT, Phong GDDT, c6 s6 gido duc truc thuéc UBND
cAp huyén hay khong ?

Ngoai ra, Diéu 115. T5 chiic, hoat dong thanh tra ndi bo c6 néu:

Cén ¢t vao quy dinh cua Luat nay va quy dinh khac cia phap luét c6 lién quan, trong pham vi nhiém
vu, quyén han ctia minh, cd quan khac ctia Nha nudc, don vi su nghiép cong 1ap thanh 1ap t6 chic thanh tra
ndi bo hoic bd tri can bo lam cong tac thanh tra ndi bd theo quy dinh ctia Chinh phi d€ gitip Thii trudng co
quan, don vi thuc hién cong tac thanh tra trong pham vi quan ly cia minh. Thu trudng cd quan, don vi ¢
trach nhiém t6 chiic va chi dao hoat dong thanh tra ndi bd trong co quan, don vi minh.

Nhu vdy, trong linh vuc gido duc thi ngudi khac tham gia Poan thanh tra nhung khong phai 1a Thanh tra
vién la ai ? Ngudi c6 chuyén mon, nghiép vu & co quan, don vi khac tham gia Poan thanh tra la ai ? C6 phai
day la cong chic, vién chiic cac don vi va ¢d s gido duc truc thuéc B6 GDDT, cong chiic, vién chuc thudc
co quan SG GDDT, c6 s gido duc truc thudc S6 GDDT, Phong GDDT, c6 s6 gido duc truc thuéc UBND
cAp huyén hay khong ?

Viy can bo lam cdng tac thanh tra ndi bo trong cic cd s GDPH, co sé gido duc mam non, co s6 gido
duc phé thong, gido duc thudng xuyén ... 1a ai ? Liéu dy c6 phai la CTV TTrGD ma ching ta dang kién
toan, nang cao chit lugng doi ngii nay thong qua hoat dong bdi dudng CTV TTrGD trong thoi gian qua ?
Va ho can dudc boi dudng nhiing kién thiic, k§ ning gi d& hoan thanh t6t nhiém vu thanh tra noi bo tai don
vi su nghiép cong 1ap ctia minh?

2.5. Thuc trang trién khai Cong tac boi dudng nghiép vu Cong tac vién thanh tra gido duc cua
Hoc vién Quan ly gido duc

Thuc hién nhiém vu bdi dudng dudc B6 GDPT giao, K& tir thang 4/2015 dén nay (thang 4/2023) hang
nim Hoc vién QLGD da t6 chic rat nhiéu 16p bdi dudng cp chiing chi nghiép vu CTV TTrGD cép B9, cip
S&, cAp Phong tai co sé dao tao bdi dudng (Hoc vién QLGD) va tai cic dia phuong theo yéu cau. Trung binh
Hoc vién QLGD t& chiic tir 10- 12 16p/nim, trung binh mdi 16p bdi dudng dao dong tir 80 -110 hoc vién.

2.6. Chuong trinh bdi dudng nao sé thay thé Chuong trinh bdi dudng nghiép vu Cong tic vién thanh tra
gido duc ban hanh theo Thong tu 24/2014/TT-BGDDT

Sau khi xem xét khung Chuong trinh bdi dudng nghiép vu CTV TTrGD va md ta ndi dung chuong trinh
bdi dudng nghiép vu CTV TTrGD hién hanh theo Thong tu 24/2016/TT-BGDPT, tic gid nhan thiy, day
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chinh 13 nhiing kién thiic, k§ ning co ban nhat cin bdi dudng cho “ngudi khic tham gia Poan thanh tra
nhung khong phai la Thanh tra vién va can bd lam cong tic thanh tra ndi bd trong don vi su nghié€p cong
lap” .

Nhu vay, nhu ciu bdi dudng 1a can thiét, d6i tugng bdi dudng ciing dudc xic dinh, mdi don vi su nghiép
cong lap trong gido duc sé c6 it nhAt mdt can bo 1am cong tac thanh tra ndi bd. Noi dung bdi dudng nghiép
vu cho CTV TTrGD ciing chinh 12 noi dung can bdi dudng cho “ngudi khac tham gia Poan thanh tra nhung
khong phai la Thanh tra vién va can bd lam cong tac thanh tra ndi bd trong don vi sy nghiép cong 1ap” trong
thoi gian téi.

3. Kétluan

Luat Thanh tra 2022 (Luat s6 11/2022/QH15) dudc QH thong qua ngay 14/11/2022 CTQH va c6 hiéu
luc tir 01/7/2023, trong d6 bii bé quy dinh vé CTV TTr, dan dén viéc Bo GDPT ciing sé bai b quy dinh
vé CTV TTrGD. Hoc vién QLGD dudc GDPT giao nhiém vu t5 chic cic 16p bdi dudng va cip chiing
chi nghiép vu CTV TTrGD. Chinh vi viy, Hoc vién QLGD can phéi nghién citu d6i méi Chuong trinh boi
dudng nghiép vu CTV TTrGD d€ dap ting yéu cau nhiém vu ki€m tra ndi b, tiép cong dan, xit ly don thu,
giai quyét khiéu nai, gidi quyét t6 cdo tai cic CSGD hién nay cac CSGD gitip ddi ngii nay tham gia vao
cong tac. Chuong trinh bdi dudng nghiép vu CTV TTrGD can c6 tén goi méi, chang han nhu: Chuong trinh
bdi dudng nghiép vu cho can bd lam cong tac thanh tra noi bo trong don vi gido duc su nghiép cong lap. ..
Hoc vién QLGD phai 12 don vi tham muu dé xuét vi Bo GDDT vé viéc di tén goi Chuong trinh bdi dudng
nghiép vu CTV TTrGD d€ phu hgp véi Luat Thanh tra 2022.
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ABSTRACT
Some changes of inspection law 2022 and impacts on professional training inspection collaborators

The Inspection Law 2010 has regulation on inspection collaborators, according to which, the
professional training inspection collaborators has been implemented. The Inspection Law 2010 has replaced
by the Inspection Law 2022 for nearly 12 years, accordingly, the regulation on inspection collaborators was
removed, affecting the professional training inspection collaborators... This article is based on relevant
legal documents, focusing on discussing the renewal of the National Academy of Education Management
(NAEM)’s Professional Training Inspection Collaborator to meet the requirements of the Inspection Law
2022.

Keywords: Inspection Law, inspection collaborators, education inspection, professional training.
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SAP XEP LAI BO MAY TO CHUC, NANG CAO HIEU QUA HOAT PONG CUA CO SO
GIAO DUC PAI HOC CONG LAP TRONG BOI CANH TU CHU PAI HOC

bing Minh Cudng!

Tém tit. Bai viét khai quét chi truong ctia Pang va viéc thé ché hod chi truong ctia Pang thanh chinh sach,
phap luat ciia Nha nudc vé ddi méi hé théng t8 chiic va quan ly, nang cao chit lugng va hiéu qua hoat dong
clia cac don vi sy nghiép cong lap, trong dé c6 co s6 gido duc dai hoc; Nhitng van dé dit ra trong qua trinh
t6 chiic thuc hién ddi méi hé théng t8 chiic va quan 1y, ning cao chit lugng va hiéu qua hoat dong clia cic co
s6 gido duc dai hoc cong 1ap; trén co s& d6 dé xuit mot s6 kién nghi nhim gép phan thuc hién thang 1¢i Nghi
quyét s6 19-NQ/TW.

Tir khéa: Bé mdy t6 chifc, hiéu qud hoat dong, ty chii, gido duc dai hoc.

1. Dit vin dé

Trong thdi gian viia qua, cic co s& gido duc dai hoc cong 1ap nudc ta di chii dong, tich cuc trién khai
thuc hién chi truong ctia Pang; chinh sich phap luat ctia Nha nudc vé d6i méi hé thdng t& chiic va quin
ly, nang cao chit lugng, hiéu qua hoat dong ciia cac don vi su nghiép cong lap, budc dau dat dugc nhiing
két qua dang khich 1&. Hé thong céc co s3 gido duc dai hoc cong lap véi dong ddo doi ngii vién chiic, giang
vién, nha khoa hoc da c6 déng gop to 16n dbi véi su nghiép xay dung va bao vé T6 qubc. Céc co sd gido duc
dai hoc cong 1ap giif vai tro chi dao, then chdt trong cung ting dich vu su nghiép cong va thuc hién chinh
sach an sinh x4 hoi. Hé théng phép luat vé co s& gido duc dai hoc tliing budc dugc hoan thién. Viéc thuc hién
co ché tu chd, tu chiu trach nhiém cilia céc co s& gido duc dai hoc cong lap budc dau dat dudce nhiing két qua
dang ghi nhan.

Tuy nhién, bo mdy t3 chifc va hoat dong clia nhiéu co sé gido duc dai hoc cong 1ap van con han ché,
hiéu qua hoat dong chua cao; con nhiéu khé khin, thach thitc. Nhiéu vin ban phap luit vé cd sé gido duc
dai hoc cong 1ap cham dugc ban hanh hoic chua kip thdi stta ddi, bd sung. Cong tac ddi méi hé thong &
chifc cdc co s6 gido duc dai hoc cong 1ap con cham, bd may t6 chiic sau khi tinh gon con chua thuc su khoa
hoc, hoat dong thiéu hiéu qua.Viéc sap nhip cic don vi thudc, truc thudc co s6 gido duc dai hoc cong lap
& nhiéu trudng theo chi truong tinh gon bd may con mang tinh chit khién cudng, co hoc, may mdc, thiéu
tam nhin. Hé théng bd mdy t3 chifc & nhiéu co sd gido duc dai hoc cong 1ap con cdng kénh, manh miin,
phén tan, chdng chéo; quan tri ndi bo yéu, chét lugng, hiéu qua gido duc con nhiéu han ché. Thu ngan sach
& nhiéu co s gido duc dai hoc cong lap con thip; Chi ngan sach nha nuéc cho cic co s6 gido duc dai hoc
cong 1ap con 16n, mot s6 noi con xdy ra tinh trang tiéu cuc, lang phi. Co ciu ddi ngi vién chiic chua hop ly,
chét luong chua cao. Thuc hién co ché tu chii tai chinh con hinh thiic, c6 phan thiéu minh bach. Viéc thuc
hién xa hoi hoa linh vuc dich vu sy nghiép cong con cham. Hiéu luc, hiéu qua quan ly c¢o sé gido duc dai
hoc con han ché. Cong tac thanh tra, kiém tra, kiém todn, gidm sat va xi ly sai pham trong hoat dong ctia
cac cd sd gido duc dai hoc cong 1ap con it hiéu qua.

Ngay nhan bai: 12/05/2023. Ngay nhan ding: 28/05/2023.
THoc vién Quan ly gido duc
Téc gia lién hé: Pang Minh Cuong. Dia chi e-mail: cuongdm @niem.edu.vn
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Nhiing han ché néu trén c6 nhiéu nguyén nhan, nhung chii yéu c6 nguyén nhan chii quan. Viéc thé ché
ho4 céc chii truong ctia Pang thanh chinh sach, phap luat ctia Nha nudc dbi véi co sé gido duc dai hoc cong
1ap con cham, chua day dd, thiéu dong bd, chua phit hop véi tinh hinh thuc tién. C6 cip uy dang, 1anh dao
va ngudi ding diu co s gido duc dai hoc nhan thic chua diy du, thiéu quyét tAm chinh tri, thiéu quyét liét
va dong b trong chi dao, t3 chiic thuc hién ddi méi, sap xép lai bd may td chiic, quan ly vién chiic; chua chi
ddng chuyén cac don vi truc thudc sang hoat dong theo cd ché tu chii. Cong tac tuyén truyén, quan triét chii
truong ctia Pang; chinh sach, phép luit ciia Nha nuéc chua thuong xuyén; mot sb con xuit hién tu tudng
trong chd, y lai vao cép trén trong thu hudng dich vu su nghiép cong.

Vi nhitng phan tich néu trén, viéc ddi mdi, sap xép lai bo mdy t& chifc va quén ly, ning cao chit luong
va hiéu qua hoat dong cla cac cd s6 giao duc dai hoc cong 1ap 1a mot trong nhiing nhiém vu trong tdm, uu
tién hang dau, 14 nhiém vu chinh tri vira cAp bach, vira lau dai ctia tit ci cdc cAp uy dang, chinh quyén va
toan hé thdng chinh tri.

2. Chu truong ciia Pang vé déi méi hé théng 6 chitc va quan Iy, nang cao chét luong va
hi€u qua hoat dong cta cac don vi su nghiép cong lap

Truée thuc trang hoat dong ctia cac cd sd gido duc dai hoc cong 14p nhu tac giad da phén tich & trén, véi
chti truong ddi méi hé thdng t6 chiic v quan ly, ning cao chit lugng va hiéu qua hoat dong ctia cac don vi
su nghiép cong lap, trong d6 c6 cic co sé gido duc dai hoc,ngay 25 thang 10 nim 2017, Hoi nghi 1an thi
sau Ban Chép hanh Trung wong khéa XII da ban hanh Nghi quyét s6 18-NQ/TW: “Mot s6 van dé vé tiép
tuc ddi mdi, sap xép tS chiic bd may clia hé théng chinh tri tinh gon, hoat dong hiéu luc, hiéu qua”; Ngay
27 thang 11 nim 2017, Ban Chép hanh Trung uong ban hanh K& hoach s6 07-KH/TW, trién khai thuc hién
Nghi quyét s6 18-NQ/TW. B¢ sém dua Nghi quyét di vao cudc séng, Ban Bi thu da t3 chiic hoi nghi truc
tuyén va yéu cu cac cip uy, t6 chiic ddng, cac dia phuong, cd quan, don vi t§ chic nghién ciiu, hoc tap,
phd bién quén triét Nghi quyét dén ddi ngii can bd chi chbt cic dia phuong, co quan, don vi va toan thé
can bd, dang vién, cong chiic, vién chiic trong hé théng chinh tri. B§ Chinh tri, Ban Bi thu ciing chi dao
cdc cap 1ty cu thé héa ndi dung ctia Nghi quyét thanh ké hoach, chuong trinh hanh dong, dé 4n phu hop vé6i
diéu kién, dic diém ciia tiing dia phuong, cd quan, don vi; xac dinh 16 nhiém vu thudng xuyén, nhiém vu
theo 16 trinh, thdi gian thuc hién va nhiém vu cu thé clia cac cip ty, t6 chiic dang truc thudc, co quan tham
muu, gitip viéc ctia cp ty...Viéc d6i méi, sap xép bo may tS chifc clia hé thdng chinh tri, trong d6 c6 cic co
s& gido duc dai hoc cong 1ap theo Nghi quyét s6 18-NQ/TW gén véi viéc tiép tuc thuc hién Nghi quyét sb
39-NQ/TW, ngay 17 thang 4 nim 2015 ctia B6 Chinh trj vé tinh gin bién ché va co ciu lai doi ngil can b9,
cong chiic, vién chiic. Trung uong Péang ciing da xay dung va ban hanh vin ban v& sap xép t& chiic bd may,
tinh gian bién ché. C6 thé danh gid, hé thdng cic vin ban dé trién khai thuc hién Nghi quyét s6 18-NQ/TW
dugc ban hanh kha dong bo, tao diéu kién thuan 1¢i d€ thuc hién cic chii truong ma Nghi quyét da dé ra,
nhu: Két luan s6 17-KL/TW, ngay 11 thang 9 nim 2017 ctia Bd Chinh tri vé tinh hinh thuc hién bién ché,
tinh gidn bién ché clia cic 6 chiic trong hé théng chinh tri nim 2015-2016; muc tiéu, nhiém vu, gidi phap
giai doan 2017-2021; Két luan s6 34-KL/TW ctia B6 Chinh tri, ngay 07 thang 8 nim 2018 vé thuc hién mot
s6 md hinh thi diém theo Nghi quyét s6 18-NQ/TW. Ngay 25 thang 10 nam 2017, Hoi nghi l1an thii sdu, Ban
chép hanh Trung uong Khod XII da ban hanh Nghi quyét s6 19-NQ/TW *“V& tiép tuc ddi méi hé thdng t6
chiic va quan 1y, nang cao chét lugng va hiéu qué ctia cac don vi su nghiép cong 1ap”.

3. Viéc thé ché hoa chi truong ctia Pang thanh chinh sich, phap luit ciia Nha nuéc vé ddi
m&i hé théng t6 chife va quan Iy, nang cao chat hrgng va higu qua hoat dong ciia cac don
vi su nghié€p cong lap

Thuc hién chi truong ctia Pang vé ddi méi hé théng td chiic va quan 1y, nang cao chit lugng va hiéu qua
hoat dong ctia cic don vi su nghiép cong lap, trong d6 c6 céc co s6 gido duc dai hoc, Qudc hoi, Chinh phii
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da xdy dung va ban hanh nhiéu vin ban vé sap xép td chiic bo mdy, tinh gian bién ché d6i véi cac don vi
su nghiép cong 1ap, trong d6 c6 cd sé gido duc dai hoc, budc diu da dem lai nhiing két qua rét tich cuc, tir
viéc xay dung thé ché dén nhiing két qua cu thé nhu:Ngay 24 thang 11 nim 2017, Qudc hoi ban hanh Nghi
quyét s6 56/2017/QH14,vé tiép tuc cai cach t& chiic bd mdy hanh chinh Nha nudc tinh gon, hoat dong c6
hiéu luc, hiéu qua. Qudc hoi ciing da bd sung vao chuong trinh xay dung phap luat nim 2019 d€ sita d6i, bs
sung céc luat c6 lién quan nhiam thuc hién ddi méi, sap xép, kién toan t§ chitc bd mdy dbi véi cac don vi su
nghiép cong lap.

Niam 2012, Qubc Hoi ban hanh Luét Gido duc dai hoc (Luat sd: 08/2012/QH 13). Bén nim 2018, Qubc
hdi ban hanh Lut stta d6i, b6 sung mdt s6 diéu ctia Luit Gido duc dai hoc (Ludt s6: 34/2018/QH 14). Ngay
03 thang 02 nim 2018, Chinh phii xay dung va ban hanh Nghi quyét s6 10/NQ-CP, vé Chuong trinh hanh
dong ctia Chinh phii thuc hién Nghi quyét s6 18-NQ/TW ngay 25 thang 10 nim 2017 ctia Hoi nghi lan thi
sau Ban Chép hanh Trung uong Pang khéa XII mot sb van dé vé tiép tuc ddi mdi, sap xép t6 chiic bd may
ctia hé thong chinh tri tinh gon, hoat dong hiéu luc, hiéu qua; Ké hoach s6 07-KH/TW ngay 27 thang 11
nidm 2017 ctia B6 Chinh tri; Nghi quyét s6 56/2017/QH14 ngay 24 thang 11 nim 2017 ctia Qudc hoi vé
tiép tuc cai cach t& chic bd may hanh chinh Nha nudc tinh gon, hoat dong c6 hiéu luc, hiéu qua. Ngay 30
thang 12 niam 2019, Chinh phd ban hanh Nghi dinh sd: 99/2019/ND-CP,Quy dinh chi tiét va huéng dan
thi hanh mot s6 diéu cda Luat sta ddi, bd sung mot s6 diéu ctia Luat Gido duc dai hoc. Ngay 31 thang 8
nim 2018, Chinh pht ban hanh cic Nghi dinh: Nghi dinh s6 113/2018/ND-CP, v stta ddi, bd sung mot
s6 diéu ctia Nghi dinh s6 108/2014/ND-CP, ngay 20 thang 11 nim 2014 vé chinh sich tinh gidn bién ché;
Nghi dinh s6 161/2018/ND-CP, ngay 29 thang 11 nim 2018 ctia Chinh phd stta ddi, bd sung Nghi dinh s6
24/2010/ND-CP, vé tuyén dung, sit dung va quan ly can bo, cong chiic; Nghi dinh sb 158/2018/ND-CP, ngay
22 thang 11 nim 2018 quy dinh vé thanh 1p, t8 chiic lai, gidi thé td chiic hanh chinh. Png thai, Chinh phii
ciing dang hoan thién cac du thao nghi dinh ctia Chinh phii vé stia d6i, b6 sung hoic thay thé cic nghi dinh
vé t6 chiic bd mdy theo tinh than Nghi quyét s6 18-NQ/TW di bao cdo B Chinh tri.

4. Nhiing van dé dit ra trong qua trinh t8 chiic thuc hién ddi méi hé théng t6 chitc va quan
1y, nang cao chat lugng va hiéu qua hoat dong cta cac co s6 giao duc dai hoc cong lap

Thoi gian vira qua, nhiéu co s& gido duc dai hoc cong lap da tich cuc trién khai thuc hién chi truong
ctia Pang, chinh sich phap luat ctia Nha nue vé ddi méi hé thdng t6 chic va quan ly, nang cao chit lugng,
hiéu qua hoat dong clia cic co s& gido duc dai hoc cong 1ap, budc dau dat dugc nhiing két qua dang khich
1é. Hé théng cdc co sd gido duc dai hoc cong lap v6i dong dao ddi ngii vién chiic, giang vién, nha khoa hoc,
da thyc hién tét chifc niing, nhiém vu ctia ho, cung cip ngudn nhan luc chét lugng cao cho cong cudc xay
dung va bao vé t6 qubc Viét Nam XHCN. Hé thdng phdp luat vé don vi su nghiép cong, trong d6 c6 cd sé
gido duc dai hoc tiing budc dudc hoan thién; Co ché tu chd, tu chiu trach nhiém vé thyc hién nhiém vu, t&
chiic bd mdy va tai chinh déi véi cic cd s6 gido duc dai hoc cong 1ap da c6 nhiéu d6i méi. Tuy nhién, cling
v6i nhitng thanh tyu néu trén, qué trinh d&i méi, sap xép lai bd mdy t& chifc & cic co sd gido duc dai hoc
cong lap ciing con nhiéu han ché:

(1) Mic du hé thdng phép ludt vé co s& gido duc dai hoc cong 1ap da tiing bude dude hoan thién nhung
nhiéu vin ban phap luat vé linh viic nay con cham dudc ban hanh hoic chua kip thdi stia d6i, b6 sung nham
ddp dng yéu cau phat trién tir thuc tién. Piéu niy di tao ra thach thiic vé yéu cau cung cip ngudn nhan luc
c6 chit lugng dé dap ting nhu ciu clia xa hoi va canh tranh dudc véi cac co s6 gido duc dai hoc ngoai cong
lap. Diéu kién co s& vat chét, tiéu chudn trinh do doi ngii vién chiic, giang vién, nha khoa hoc...c6 ning
luc trong cung cap dich vu cong doi hdi céc cac co s6 gido duc dai hoc cong lap phai ting cudng dau tu, c6
chinh sach uu dai thu hit, dai ngo doi ngii vién chiic, ngudi lao dong dap ting yéu cau ciia xa hoi;

(2) Trong t6 chiic bd may nhan sy, quy dinh va xéc dinh vi tri viéc 1Am & céc co s& gido duc dai hoc
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cong 1ap con chua cu thé, khé thuc hién, gay khé khin cho chinh cdc don vi nay trong cong tac tuyén dung,
st dung va quan ly vién chiic.

VE t& chiic bd mdy va nhan su, Luat sb 34/2018/QH14 quy dinh vé co céu t6 chifc, quyén han, chic
ning, nhiém vu ctia hoi ddng dai hoc, Hoi dong trudng, Giam dbc dai hoc, Hiéu trudng cic truong dai hoc.
Tuy vay, Luat khong quy dinh chi tiét, cu thé cdc cd ciu bén trong tai Quy ché t3 chifc va hoat dong clia
truong dé phit hgp véi tim nhin, si mang, dinh hudng phat trién, cong tic quan ly diéu hanh. Co ciu t8 chiic
clia trudng dai hoc hién nay dudc quy dinh tai Diéu 14 Luit stia d6i, bd sung mot s6 diéu ctia Luat Gido duc
dai hoc (Luat sb 34/2018/QH 14): “2. Co céu t§ chiic cu thé clia trudng dai hoc, mbi quan hé va mitc do
tu chii cia don vi thudc, truc thudc trudng dai hoc dudc quy dinh trong quy ché t3 chiic va hoat dong clia
truong dai hoc.”. Quyén tu chi vé t& chifc bd may va nhan su ciia co sd gido duc dai hoc dudc quy dinh tai
Diéu 13, Nghi dinh s6 99/2019/ND-CP ctia Chinh phti Quy dinh chi tiét va huéng dan thi hanh mot s6 diéu
ctia Luat stta ddi, b6 sung mot sb diéu ctia Luat Gido duc dai hoc: “2. Quyén tu chii vé t8 chiic bd mdy va
nhan sy"

a) Co sd gido duc dai hoc cong 1ap thuc hién quyén tu chii vé t6 chiic bd mdy va nhan su theo quy dinh
ctia Luat Gido duc dai hoc, Lut stta d6i, bd sung mot sb diéu ctia Luat Gido duc dai hoc va cac quy dinh
hién hanh vé thanh lap, t& chic lai, gidi thé don vi su nghiép cong l1ap; vé s6 luong ngudi lam viée va vi
tri viéc lam trong don vi su nghiép cong lap; c6 quyén tu chii vé t chifc, bd may va nhan su dé thuc hién
nhiém vu chuyén mén nhung khong dudc 1am ting s6 luong ngudi lam viéc hudng luong, mic luong (bao
gdm ca luong va phu cép) tir quy luong do ngan sach nha nudc cip;....”; “c) Céc co s6 gido duc dai hoc
phéi ban hanh, t& chic thyc hién quy dinh ndi bo vé t& chifc bd may va nhan su; thuc hién cac quyén tu chi
vé t6 chiic bo mdy va nhan sy khac theo quy dinh ctia Luat Gido duc dai hoc, Luit sita ddi, bd sung mot sb
diéu ctia Luat Gido duc dai hoc va phdp luat c6 lién quan;....”. ...

+ Luat Gido duc dai hoc va Nghi dinh 99/2019 chua lam ndi bat dudc su khic biét vé dic diém, si
mang, nhiém vu va quyén han giita mé hinh dai hoc, trudng dai hoc, gitta mé hinh dai hoc qudc gia, dai
hoc viing va dai hoc.Luit s6 34 ciing chua quy dinh 16 vé “cip c6 thim quyén cong nhan, b nhiém” d6i
v6i chic danh Hiéu trudng cac ¢ sd gido duc dai hoc cong 1ap. Luét chi quy dinh cong nhén, chi khong ¢
quy dinh bS nhiém, mién nhiém.Luat s6 34 ciing chua quy dinh vé gii thé Hoi dong trudng. .. Luat Gido
duc dai hoc va Nghi dinh 99/2019 ciing chua ban hanh quy dinh cu thé, rd rang, théng nhit vé tham quyén,
trach nhiém va mdi quan hé giita Pang iy, Hoi dong trudng va Hiéu trudng. Do vay, khuyén nghi quy ché &
chiic va hoat dong clia trudng dai hoc cong lap quy dinh vé phan dinh trach nhiém va quyén han khac giita
Hoi dong trudng va Hiéu trudng.

+ Trén thuc té, co s gido duc dai hoc chua dudc tu chii vé t3 chiic bd may va nhan su. Céc cd sd gido
duc dai hoc cong 1ap con bi bé budc vé bién ché, khong dudc tu chii thué chuyén gia, thi tuc cip phép lao
dong nudc ngoai khong thuan 16i. Do vay, co sd gido duc dai hoc can phai dudc trao quyén tu chi vé t§
chiic bd mdy va nhan sy dé thuc hién nhiém vu chuyén mon nhung khong 1am ting sb lugng ngudi lam viéc
hudng luong, midc luong tir quy luong do ngan sach nha nude cip. Trén thuc té khi trién khai thuc hién Luat
Giso duc dai hoc va Nghi dinh 99/2019 & nhiéu co s& gido duc dai hoc da xay ra nhiéu vuéng mac, chdng
chéo véi cac Luat khac, gay kho khan cho cac ¢6 s gido duc dai hoc, vi du nhu: Luét quan ly tai san cong
khong dong bo véi viée chinh sich gido duc dai hoc dude quy dinh st dung ngudn thu hgp phap ngoai ngan
sach nha nudc d€ dau tu cic du 4n cla trudng; Luat Ngan sach nha nudc khong ddng bo véi viec Hoi dong
truong dugc phé duyét ké hoach tai chinh va quyét toan tai chinh. Luat Vién chiic khong cho phép céc vién
chiic tham gia quan ly doanh nghiép khoa hoc cong nghé truc thudc cic cd sé gido duc dai hoc; Luat Dau
tu chua cu thé viéc phat trién dbi tic cong tu trong thu hiit cac ngudn luc phat trién dAu tu, nghién cifu khoa
hoc, thuong mai héa san pham khoa hoc. Ddi v6i nhitng vuéng mic, chong chéo giita Luat Gido duc dai
hoc va cic luat khic thi xu huéng chung dé giai quyét 1a dua vé luat nganh véi nhiing quy dinh chi tiét, cu

60



Y KIEN - TRAO POI JEM., Vol. 15 (2023), No. 5.

thé;

(3) Cong tic d6i mdi hé thdng 6 chiic dcdc co s& gido duc dai hoc cong 1ap con cham;hé théng t& chiic
bén trong con phan tan, chdng chéo; chit lugng, hiu qua dich vu thip.Trong qua trinh sap xép lai bo may
t6 chiic va quan ly, do chua cé quy dinh, huéng din cu thé vé t§ chiic bd mdy, nén nhiéu co s6 gido duc dai
hoc trong qua trinh xdy dung dé 4n sap xép lai cac don vi thudc, truc thudc clia co quan ho, con thiéu cin
ctf khoa hoc, sap nhap mot cach khién cudng, co hoc, may méc, hoiic sao chép co ciu td chiic bo mdy & cic
truong khic, din dén c6 nhiing c4i sai giébng nhau, chua phat huy tot hiéu qua ctia cic don vi thudc, truc
thudc trudng ciia ho nhu mong dgi. Vi du, mot sb co sé gido duc dai hoc khi tai co ciu, xap xép lai bo may
t6 chiic, do sao chép 1dn nhau trong qu4 trinh sap nhip cic don vi,nén c6 diém sai chung giéng nhau, nhu:
“Phong “Phong Thanh tra va Quén ly chét lugng” hoic “Phong Pam bao chét lugng va Thanh tra”; ‘Phong
Quén ly dao tao, gido duc chinh tri vi cong tic sinh vién”...nhiing tén goi gidng nhau nhu vira néu, xut
hién & kha nhiéu trudng dai hoc cong lap. Do viéc sap xép lai cac don vi thudc, tric thude trudng thiéu cin
cit khoa hoc, khién cudng nhu trén, nén mic du c6 thu gon lai dudc mot s6 don vi ddu méi, nhung sb lugng
vién chiic khdng gidm, chiic ning, nhiém vu “mau thuin” nhau ngay trong cling mot don vi, nén hoat dong
thiéu hiéu qua, dic biét trong bdi canh tu chii dai hoc hién nay;

(4) Chi ngan sach Nha nudc cho céc co sé gido duc dai hoc cong 1ap chua thuc hién ty cha hodc tu chu
tiing phan con 16n, mot s trudng hoat dong kém hiéu qua gay lang phi ngan sach nha nuée. Khong it co s&
gido duc dai hoc khi thuc hién cd ché tu chi tai chinh con hinh thic, thiéu minh bach;

(5) Trong tu chd tai chinh ciing dit ra mot s6 thach thiic: Hién nay, Nha nudc van chua c6 co ché hd tro
cu thé cho cic ¢ sd gido duc dai hoc thuc hién thi diém co ché tu chi dudc vay von wu dii (hodc hd trg 1ai
suit) dé dau tu ting cudng dau tu co sé vat chét, trang thiét bi phuc vu cung cip dich vu cong; Han mic cho
vay tin dung dbi véi sinh vién hoc tai truong dang thi di€ém tu chii con thip. Diéu nay ciing giy kho khin,
dnh hudng dén tim ly ngudi hoc, nhit 12 sinh vién nghéo, sinh vién thudc dién chinh sich; Chua c6 quy
dinh vé diéu kién lién doanh, lién két ctia co s gido duc dai hoc cong lap, vé xdc dinh gid tri thuong hiéu
khi g6p von lién doanh, lién két. Vi viy, can c6 co ché hd trg dau tu co sd vat chét cho cic co sd gido duc
dai hoc cong 1ap c6 nguyén vong tham gia thuc hién thi diém tu chi. Cac co s gido duc dai hoc cong lap
con ¢6 kho khin khi thuc hién co ché tu chi trong bbi canh dbi tugng chinh sich tap trung nhiéu, khé dam
bao can ddi thu, chi ctia nha trudng khi thyc hién co ché ty cha;

(6) V@ co ché gia dich vu cong dp dung dbi v6i cic co s6 gido duc dai hoc cong 1ap. Mic du Luat Gi4,
Luat Phi va 1& phi da dugc ban hanh nhung viéc trién khai thuc hién co ché gia dich vu trong cung cép cic
dich vu cong, trong d6 c6 co s gido duc dai hoc con cham. Trong mdt s linh vic con khé khiin. Vi du:
Khi thuc hién chuyén dan tif thu hoc phi sang 4p dung co ché gia dich vu doi hdi hé théng dinh miic kinh t&
ky thuat, danh muc dich vu su nghiép gido duc trong tiing nganh, linh vyc lam co s cho viéc xac dinh gia
dich vu su nghiép cong phai dudc xay dung va hoan thién. Bén canh d6, vin dé két cAu luong vao gia ciing
chua c6 huéng dan cu thé, dic biét trong trudng hop xéc dinh gid dich vu gido duc trén co sé thuc hién tinh
theo mtc luong co s, hé s6 tién luong, ngach bac, chiic vu dbi véi cac co sé gido duc dai hoc cong lap va
dinh muc lao dong theo quy dinh;

(7) Vé chinh sach thué. Céc loai thué chii yéu dang 4p dung tai cdc don vi su nghiép cong lap va co s&
gido duc dai hoc cong hién nay c6 thé ké dén gdm: Thué thu nhap doanh nghiép, thué thu nhap c nhan va
thué gid tri gia ting. Theo qui dinh hién hanh, cic trudng chi nop thué thu nhap doanh nghiép dbi vé6i hoat
ddng dich vu nhu do tao tai chifc, dao tao chit lugng cao. Thuc té hién nay, cic co sd gido duc dai hoc xdc
dinh miic hoc phi cho céc hé nay theo dinh miic kinh té ky thuat dong thdi xem xét kha ning canh tranh véi
céc co s6 gido duc dai hoc khéc, nén mtc hoc phi chii yéu 1a 14y thu bu chi. Miic hoc phi chuong trinh dao
tao chit lugng cao chd yéu 1a lay thu bu chi. Trong cic nim vita qua, do anh hudng dich bénh Covid-19,
nhiéuco sé gido duc dai hoc déu gidm hoc phi 5% cho tit ca sinh vién clia cac hé dao tao. Vi viy, dé hd
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trg cho co s6 gido duc dai hoc cong lap, ma thuc chit 1a hd trg ngudi hoc, Chinh phii can xem xét tam thdi
khong thu phi thué thu nhap doanh nghiép dbi véi hoat dong ctia chuong trinh dio tao chét lugng cao, ciing
nhu hé tai chiic. Dbi v6i hoat dong dich vu trong co s& dao tao, nghién ctiu va chuyén giao cong nghé, cic
c0 sd gido duc dai hoc dé xuét Chinh phii nén xem xét 4p dung khong thu thué cho hoat dong dich vu trong
truong nhu dich vu ky tic x4, chuyén giao cong nghé, dao tao bdi dudng. Pic biét, Chinh phi cin c6 chinh
sach uu dai d6i véi cac co sd gido duc dai hoc cong l1ap dudc phan loai tu ddm bao toan bo hay mot phan
kinh phi va trudng dudc giao quyén tu chd, tu chiu trach nhiém vé tai chinh.

C6 thé nhan thiy, viéc td chifc thuc hién ddi méi, sap xép lai bd mdy t5 chiic § cic cd sd gido duc dai
hoc cong 1ap & nudc ta hién nay con cham. Viéc ndy c6 nhidu nguyén nhan, trong d6 c6 nguyén nhantir cong
tac tuyén truyén, quan triét chi truong ctia Dang, chinh sach, phap luat ctia Nha nudc vé ddi méi co sd gido
duc dai hoc cong 1ap chua dudc thudng xuyén. Mot sd cip uy dang, linh dao va ngudi ding dau co quan,
don vi con nhan thiic chua day di, thiéu quyét tAm chinh tri, thiu quyét liét va dong bo trong chi dao, t&
chiic thuc hién ddi méi, sap xép lai, quan ly vién chiic & cc cd s gido duc dai hoc cong 1ap; chua chi dong
chuyén cic don vi truc thudc trudng sang hoat dong theo co ché tu chi. Mit khéc, viéc thé ché hod, cu thé
ho4 cic chii truong thanh chinh sach, phap luit cia Nha nudc dbi véi cic co s6 gido duc dai hoc cong lap
con cham, chua day dd, thiéu dong bo va chua phit hgp vdi tinh hinh thyc tién hién nay.

5. Mot s6 kién nghi

Dé cong tac d6i méi toan dién, tai co cAu cic co sd gido duc dai hoc cong 1ap trong thi gian t6i dat hiéu
qua, dap ting yéu cau tu chii dai hoc hién nay, can thuc hién mot sb nhiém vu sau day:

(1) Bdy manh hoan thién thé ché chinh sich phap luat vé co sd gido duc dai hoc cong lap. Trong do,
cin ting cudng hon nita quyén tu chi, tu chiu trach nhiém cho cic co s& gido duc dai hoc cong 1ap vé chiic
ning, nhiém vu, vé t6 chiic bd mdy, nhan su va tai chinh trén co s6 giam bét cdc rao can quy dinh c6 lién
quan, chang han nhu:Quy dinh danh tdi thiéu 5% kinh phi tit ngudn thu hgp phéap ctia co s6 gido duc dai
hoc cong 1ap d€ dau tu phat trién tiém Iuc va khuyén khich hoat dong khoa hoc cong nghé tai Nghi dinh
99/2014/NP-CP, danh t6i thi€u 3% kinh phi tit ngudn thu hoc phi clia co s gido duc dai hoc cong lap dé
cho sinh vién va ngudi hoc hoat dong.... Bén canh d6, can s6m bd sung, stia d6i va ban hanh Nghi dinh 99,
huéng dan thuc hién Luat Gido duc dai hoc...; s6m ban hanh cic quy dinh huéng din cu thé hon d6i véi cac
ndi dung quy dinh tai Nghi dinh 16/2015/ND-CP dé& dim béo tinh rd rang, minh bach clia chinh sich, nhu
vé sti dung ngudn luc lién doanh lién két, gép von bang tai san, tu chii vé ché do 1am viéc ctia giang vién,
vé git chun va nghia vu giang day...

(2) Pay manh va thuc hién c6 hiéu qué cic giai phap da néu tai Nghi quyét 19-NQ/TW. Trong do, tip
trung sap xép, t6 chiic lai cic cd s gido duc dai hoc cong 1ap trén co s& hoan thién cac quy dinh ciia phap
luat vé tiéu chi phan loai, diéu kién thanh lap, sdp nhap, hop nhét, gidi thé cic co sé gido duc dai hoc cong
lap theo titng nganh, linh vuc. Tir d6, g6p phan tii co ciu cac cd sd gido duc dai hoc cong lap va co cau lai
ngan sach Nha nudc cho céc truong;

(3) P&i méi co ché phan bd ngan sach nha nudc cho co s& gido duc dai hoc cong 14p trén co s6 cac uu
tién va xdc dinh rd cac két qua dau ra; Tang cudng chuyén ddi viéc cap phat kinh phi ngan sach nha nudc
sang hinh thuc dat hang, giao nhiém vu.

(4) Pam bio ty chi vé ngudn thu va quan ly ngudn thu ciia céc co sd gido duc dai hoc cong 1ap. Theo
do, cic co sd gido duc dai hoc cong lapcan dudc chi dong trong viéc tim kiém, khai thac va phat trién cac
hoat dong su nghiép nham ting ngudn thu su nghiép thong qua van dong cic ngudn vién trg, tai trg trong
va ngoai nudc, ddy manh cdc hoat dong tao ngudn thu tl sy dong gép trén co s nang cao chit luong dich
vu, thuc hién co ché gia dich vu, ting cudng lién két, thic day hop tac cong tu va ddy manh hop tic qudc té.

(5) Xay dung va ban hanh chinh sach khuyén khich, hd tr¢ cic cd sé gido duc dai hoc cong lapchuyén
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ddi cd ché hoat dong thong qua tiép can von vay uu dai, ho trg 1ai suit d€ dau tu ting cudng co s& vt chit,
trang thiét bi, wu dai thué thu nhap doanh nghiép...; D&i méi chinh sach uu dii tin dung ddi véi hoc sinh,
sinh vién cho phu hgp véi co ché ti chii theo Nghi dinh 16/2015/ND-CP khi thuc hién chuyén tii co ché hoc
phi sang gia dich vu.

(6) Tang cudng tuyén truyén doi mdi co ché hoat dong, co ciu lai cic cd sé gido duc dai hoc cong
lapnhim nang cao nhén thitc, hidu biét vé co ché tu chii va ting cudng su dong thuan trong thuc hién co ché
tu chu.

6. Kétluan

Bai viét da khai quat qua trinh thuc hién chd truong ctia Pang vé d6i méi hé thdng t8 chifc va quan 1y,
nang cao chit lugng va hiéu qua hoat dong cia cic don vi su nghiép cong lap, trong d6 c6 cd s6 gido duc dai
hoc; Viéc thé ché hod chi truong ctia Pang thanh chinh sach, phap luat cia Nha nuéc vé ddi méi hé théng
t chiic va quan ly, nang cao chit lugng va hiéu qua hoat dong ctia cic don vi su nghiép cong 1ap; Nhiing
vAn d& dit ra trong qu4 trinh t§ chiic thuc hién d6i méi hé théng t6 chic va quan 1y, nang cao chit lugng va
hiéu qué hoat dong ctia cic cd sé gido duc dai hoc cong lap va mot sd kién nghi nhiam gép phan thuc hién
thang 1gi Nghi quyét s6 19-NQ/TW.
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ABSTRACT

Reorganization of public university organizational structure, enhancing the efficiency of operations
in the context of university autonomy

This article provides an overview of the Party’s orientation and the institutionalization of the Party’s
orientation into the policies and laws of the State regarding the reform of the organizational and management
systems, as well as the improvement of quality and efficiency of operations of public institutions, including
universities. It discusses the issues that arise during the process of implementing the reform of the
organizational and management systems and improving the quality and efficiency of operations of public
universities. Based on these issues, several recommendations are proposed to contribute to the successful
implementation of Resolution No. 19-NQ/TW.
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QUAN LY XAY DUNG CAC TIEU CHI CONG NHAN TRUONG MAM NON CHAT LUQONG CAO
TREN PIA BAN THANH PHO HA NOI THEO PINH HUGNG LUAT THU PO

Lé Thi Nga!

Tém tit. Gido duc mim non 1a cip hoc diu tién trong hé thdng gido duc qubc dan, dit nén méng cho sy phat
trién vé thé chét, nhan thiic, tinh cam xa hdi va thdim my cho tré em. Nhiing k§ ning ma tré dudc tiép thu qua
chuong trinh chdm séc gido duc mam non sé 14 nén tang cho viéc hoc tip va thanh cong sau nay cia tré. D
dap ng yéu cau ciia xa hdi, hién nay bac hoc mam non da tap trung vao dinh huéng ning cao chét lugng co
s6 gido duc tré, xdy dung trudng chét lugng cao Bai viét nay di dé xut mot sb bién phdp céc tiéu chi cong
nhan trudng mam non chit lugng cao trén dia ban thanh phd Ha Noi theo dinh huéng Luat Thi do

Tit khéa: Qudn Iy, xdy dung, cdc tiéu chi, truong mam non chdt lugng cao
1. Datvande

Gido duc ludn giit mot vai tro rit trong yéu trong su phat trién ctia mdi qubc gia, 1 bién phap dé nang
cao chit lugng ngudn nhan luc, tao 19i thé so sinh vé ngudn lao dong tri thiic. HAu hét cac nudc trén thé gisi
déu coi dau tu cho gido duc 1a du tu cho phat trién va thim chi con nhin nhén gido duc 12 mot nganh sin
xuét dic biét. Pdi véi cac nudc kém va dang phat trién thi gido duc dudc coi la bién phap uu tién hang dau
dé di tat d6n dau, it ngan khoang cach vé cong nghé. Do vy, cic nudc nay déu phai nd Iuc tim ra nhiing
chinh sach phut hgp va hiéu qua nhim xdy dung nén gido duc ctia minh ddp ting yéu ciu ctia thoi dai, bat
kip v6i su tién bo ciia cdc qudc gia trén thé gidi. Phat trién gido vién mam non, ting cudng kha ning sin
sang di hoc cho tré 14 yéu t6 quan trong trong viéc phat trién ngudn nhan luc chit lugng cao cho dit nuéc.
Gi4o duc mam non sé chudn bi cho tré nhitng k§ ning nhu tu 1ap, su kiém ché, kha ning dién dat ro rang,
ddng thdi hinh thanh hiing thd dbi v6i viéc dén trudng ti€u hoc, ting kha ning sin sang dé budc vao giai
doan gido duc phd thong. Chién lugc phat trién gido duc Viét Nam giai doan 2021-2030, véi muc tiéu cting
cb, phat trién mang ludi trusng, I6p mam non phut hop véi didu kién kinh té - xa hoi ctia dia phuong, dap
ting nhu cau dén trudng cla tré em, theo huéng chuin héa, hién dai héa, xa hoi héa va hdi nhap quéc té;
cling ¢, duy tri va nang cao chét lugng phd cip gido duc mam non cho tré em 5 tudi, chudn bi t6t cho tré
em vao hoc 16p 1; dinh huéng dén nim 2030 phd cap gido duc mam non cho tré em mau gido, con 16 trinh
thuc hién tily thudc vao diéu kién thuc té. V6i cac Bo chi s6 phat trién gido duc co ban dé phuc vu quan ly
nganh véi 3 nhém chi tiéu/chi s6. Nhém chi tiéu/chi s6 vé tiép can gido duc (ty 1¢ huy dong tré em mam non
dén trudng). Nhém chi tidu/chi s6 vé diéu kién bao ddm chét lugng (s6 gido vién/nhom, 16p, ty 1é gido vién
mam non c6 bing cao dang trg 1én, ty 1& trudng mam non dat chudn qudc gia, ty 18 chi ngan sach nha nudc
cho gido duc mam non). Nhém chi tiéu/chi s6 vé chét lugng gido duc (ty 1& tré 5 tudi hoan thanh chuong
trinh gido duc mam non, ty 1 tré mam non suy dinh dudng) [3].

Trusng mim non chét lugng cao khong chi don thuin cung cp dich vu gido duc cao, ning cao cudng
dd lao dong clia thay va trd ma phai dap ting dugc nim tiéu chuin dé nang cao chit lugng: t& chic va quin
ly nha truong; chit luong doi ngii (can bd quén ly, gido vién va nhan vién); co s vat chit va trang thiét bi;
quan hé nha trudng, gia dinh va xa hoi; chuong trinh, hoat dong gido duc va két qua.

M0 hinh trudng mam non chét lugng cao tai Ha Noi, Thanh phd Ho Chi Minh va mot s6 tinh thanh
trong ca nudc dudc quan tim dau tu tif nim 2013. Hién nay, Ha Noi c6 19 trudng chit luong cao, trong d6
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LPhong Gido duc Pao tao quan Tay Ho, Ha Noi
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¢6 14 trudng cong lap (7 trudng mam non, 2 trudng tiéu hoc, 4 trudng Trung hoc ¢o s6, 1 trudng trung hoc
phd thong) va 5 trudng ngoai cong 1ap. Uy ban nhan dan thanh phd (UBND) Ha Noi da c6 qui dinh vé céc
tiéu chi nha trudng (ddi ngii, co sd vat chét, chuong trinh, phucng phap va chit lugng gidng day) va qui dinh
vé viéc bd sung chuong trinh giang day ning cao cin ci theo qui dinh Luat Thi do; Hoi ddong nhan dan
(HDND) thanh phd Ha Nai c6 Nghi quyét vé co ché tai chinh 4p dung cho cic cd s& cong 1ap chit lugng cao
trén dia ban theo qui dinh Luét Thi do. Viéc xay dung trudng mam non chit lugng cao phai gép phan nang
cao chét luong gido duc, ddp tng yéu cau d6i méi ciin ban toan dién gido duc va dio tao trong nén kinh té
thi trudng va hoi nhap qudc té [3].

Theo Piéu 12 Luat s6 25/2012/QH13 ngay 21/11/2012 Luat Thii d6 vé phat trién gido duc va dao tao
thi: “1) Thuc hién phé cap va phat trién gido duc mam non, gido duc phd thong dat chuan qudc gia; khuyén
khich cic t8 chiic, ca nhan du tu xdy dung cédc cd sd gido duc trén dia ban Thii d6 theo quy hoach; 3) Xay
dung mot s6 co 86 gido duc mam non, gido duc phd thong chét lugng cao trén dia ban Thi d6 theo cic tiéu
chi vé co s vat chat, doi ngi glao vién, chuong trinh, phlIdng phap gidng day va dich vu gido duc. Viéc
theo hoc tai céc co s& gido duc chét lugng cao theo nguyén tic tu nguyén” [5].

2. Thuc trang xay dung cic tiéu chi cong nhan trudng mam non chét luong cao trén dia
ban thanh pho Ha Noi theo theo dinh huéng Luét Thu dé

Qua khao sat 20 can bd, chuyén vién S6 GD&DPT Ha Noi; 50 can bd, chuyén vién Phong GD&DT cac
quan, huyén; 50 cin b quan ly trudng mam non trén dia ban thanh phd va 100 GV cic trudng mam non
trén dia ban thanh ph6 c6 190/220 y kién cho ring viéc xdy dung céc tiéu chi cong nhan trudng mim non
chét lugng cao 1a rat cAn thiét (chiém ty 1& 83.4%), c6 25/220 y kién cho rang can thiét (chiém ty 18 11,3%),
¢6 05/220 y kién cho rang it can thiét (chiém ty 1& 2,3%). Cac y kién cho ring viéc xay dung cic tiéu chi
cong nhan trudng mam non chit lugng cao 1 rit can thiét hién nay vi d€ tré em phat trién toan dién can c6
moi trudng tot nhit d€ chiing phat trién. Véi tiéu chi cc trudng mam non chit lugng cao véi diy di doi ngii
GV c6 trinh d6, kinh nghiém cong tic, yéu tré, véi cic thiét bi day va hoc phong phi sé tao méi trudng, diéu
kién gido duc va nuo6i dudng tré t6t hon, hién dai hon, gép phan niang cao nang cao chét lugng gido duc toan
dién cho tré.

V& su quan tim ctia cdc cAp Uy Pang, chinh quyén va cic doan thé dia phuong, miic do rit quan tim
chiém 85%, binh thudng chiém 13%, it quan tim chiém 2%. V& su quan tdm ctia nganh gido duc, mic do
rét quan tam chiém 92,8%, binh thudng chiém 7.2%. Vé su quan tdm cla nhan din va cha me hoc sinh, muc
dd rit quan tam chiém 79,6%, binh thudng chiém 14,1%, it quan tdim chiém 6,3%. Qua khdo sat cho théy:
trong thdi gian qua, su quan tAm ctia nganh gido duc dbi véi hé thong céac trudng mam non kh4 tot, c6 chi
trong tich cuc dén viéc xdy dung céc tidu chi cong nhin trudng mam non chét lugng cao trén dia ban thanh
phd dé 1am nén tang cho céc trudng phat trién dong bd, theo dinh huéng. Bén canh d6, nhan thiic cia céc
clp iy Pang, chinh quyén, cic doan thé dia phuong va mot s6 can bd quan ly, gido vién, nhan vién trong
nganh, cha me hoc sinh va nhan dan chua thuc su ddy di vé tAm quan trong clia viéc xy dung tiéu chi cong
nhén trudng mam non chét lugng cao.

Theo két qua diéu tra bang 1. cho thiy, s6 lugng Hiéu trudng cic trudng mam non trén dia ban Tp. Ha
Noi s6 lugng 2908 ngudi, trong d6 94,8% sb HT c¢6 trinh do Thac si; doi ngii Phé Hiéu trudng c6 1000
ngudi c6 trinh do thac si 56,5%, bén canh d6 ) lugng PHT con 43,5% (770 ngudi); s& HT con 5,2%; S
HT va PHT chua c6 chiing chi QLNN véan con 23,3% d6i v6i HT va 24,3 véi PHT. Riéng chiing chi QLGD
da dat 100% dbi véi Ban Gidm hiéu cac trudng.

Qua két qua thong ké cho thiy, trinh dd chuyén mon ctia Ban Giam hiéu céc trudng mam non tuy di dat
dugc nhiing két qua nhit dinh, nhung vin con han ché. Piéu nay chiing td Phong Noi vu, Phong Gido duc
va dao tao cdc quan huyén cé su quan tim chua thudng xuyén dén cong taic PTBD, niang chuin can bd quan
ly gido duc ctia cdc trudng theo yéu cau d6i méi gido duc hién nay. Bén canh d6, s6 lugng Hiéu trudng cic
truong 16n tudi chiém ty 1¢ khd cao, 1am viéc theo kinh nghiém la chi yéu nén hiéu qua cong viéc con han
ché. Pay ciing 12 ton tai vé ning luc quan ly dbi v6i Ban Gidm hiéu hién nay cdc trudng mam non trén dia
ban thanh phd HN hién nay.
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Bdng 1. 86 lugng va co cdu doi ngii cdn bo qudn 1y cdc truong mdm non trén dia ban thanh phé Ha Noi ndm hoc

2022-2023
Néi dung Hiéu trwdng Phdé Hiéu truéng
So lirgng SL % SL %
2908 100 1000 3563
Trinh d& dao tao Thac si 2758 94 8 1000 435
Dai hoc 150 5.2 1000 565
Cao ding 0 0 0 0
Nang lve quin Iy Kha 727 25 633 37
Tét 2036 70 1257 71
Pat yéu ciu 145 5 35 2
Théi gian lam céng tic  Dwdi 5 nim 291 10 230 13
QLGD TirSnamdén
dwdi 10 nim 382 20 620 35
Tir 10 nim dén
dwsi20mam 0 70 520 52
Trinh 86 trung cip Iy ludn chinh tri tr& lén 2908 100 1434 81
Chimg chi QLNN 2230 76,7 1340 757
Chimg chi QLGD 2908 100 1770 100

Nguon: Sé Néi vu Ha Noi ndm 2023

3. Danh gia chung vé thuc hién cdc tiéu chufin trudng mam non chét lugng cao trén dia
ban thanh pho Ha Noi

3.1. Nhiing két qua dat dugc

Dé thuc hién t6t chinh sich xay dung, phét trién va quan ly Thi d6 vé gido duc va dao tao theo Luat Thi
dd nam 2013: Xay dung m6t s6 0 s6 giéo duc mam non, gido duc phd thong chét lugng cao trén dia ban
Thi d6 theo cac tidu chi vé co s& vat chét, doi ngi glao vién, chuong trinh, phddng phéap glang day va dich
vu gido duc. Viéc theo hoc tai cac cd sG g1a0 duc chit lugng cao theo nguyén tic tu nguyén. Uy ban nhén
dan thanh ph Ha Noi da ban hanh Quyét dinh s6 20/2013/QD-UBND ngay 24/6/2013 ctia UBND thanh
phd Ha Noi ban hanh Quy dinh cu thé tiéu chi vé co s§ vat chat, doi ngi gido vién, chuong trinh, phuong
phdp giang day va dich vu gido duc chit lugng cao ap dung tai mot sd co sé gido duc mam non, gido duc
phd thong chit luong cao. Pay la co sd d€ cac trudng mam non cb ging xdy dung va thuc hién céc tiéu chi
[4].

Giao quyén tu chii vé quan ly thuc hién chuyén mon, dam bao nguyén tic tap trung dan chi, dé cao
trach nhiém ngudi diing dau va thuc hién cong khai theo quy dinh, gin véi trach nhiém gidi trinh trudc xa
hoi. Phong GDPT chi dao cdc nha trudng c6 hinh thifc ddi méi dé thuc hién nhiém vu nim hoc, nang cao
chét luong, riit gon khoang cach, vi tri gido duc mam non giita cdc trudng. Chi dao cic nha trudng xdy dung
ké hoach chién lugc nha trudng giai doan 05 nim tao thuong hiéu, chat lugng riéng khi gidi thiéu truyén
thong vé trudng minh. Cac trudng mam non cdng 1ap thay ddi tu duy quan tri trudng hoc phat huy vai tro &
chuyén mon va gido vién, nhan vién cong tac l1am viéc trong mdi trudng su pham than thién.

Trong thdi gian qua, cdc trudng mam non cin cii vao cic vin ban huéng dan, diéu kién thuc tién, phuong
hudng thuc hién nha trudng trong thoi gian t6i, da tu xdy dung cdc tiéu chi, nhu: Trudng Mam non d6 thi
Viét Hung vé6i dé an “Xay dung trudng chit luong cao Mam non D6 thi Viét Hung giai doan 2021-2026",
truong Mam non 20/10, Trudng mam non A.4/NT1 vé6i dé 4n: “Xay dung trudng mam non A.4/NT1 theo
mo hinh trudng chét lugng cao”, Trudng mam non D6 thi Sai Pong véi dé an: “Xay dung trudng chét lugng
cao Mam non D6 thi Sai Pong giai doan 2021-2026"...

Bén canh d6 UBND céc quan, huyén da c6 vin ban chi dao viéc xay dung va thyc hién céc tiéu chi xay
dung trudng mam non chit luong cao nhu: UBND quéan Long Bién: Kiém tra thim dinh trudng mam non
dat tiéu chi chit lugng cao; Kiém tra thim dinh Chuong trinh gido duc trudng mam non chit lugng cao
Do thi Sai Pong; thanh 1ap doan tham dinh d& 4n xy dung trudng chit ludng cao cac trudng. TS trinh clia
UBND quéan Long Bién gtti UBND thanh ph6 Ha Noi; S& Gido duc va Dao tao Ha Noi vé dé nghi kiém tra,
cong nhan trudng Mam non Db thi Viét Hung dat tiéu chi chat lugng cao.
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Véi su chi dao, hudng dan clia S8 GD&DT HN, céac phong Gido duc va Pao tao, cic co s gido duc
mam non cong 1ap phdi hop, hd trg, huéng dan phu huynh thuc hién ché d6 dinh dudng khoa hoc, hop ly,
t& chiic cho tré em hoat dong vui choi, an toan tai nha; xay dung kho hoc liéu dién tii toan Nganh. Cac co
s3 gido duc mim non c6 nhiéu sang tao, khic phuc khé khin t§ chiic nhiéu hoat dong két nbi cha me trén
kénh Youtube, trang Web... cic t& chiic cong doan quan huyén, cic nha dau tu, cd nhan hd trg gido vién
nhan vién hoan canh kho khan.

Pudc su quan tam, chi dao truc tiép, toan dién ctia UBND thanh phd, chi dao sit sao vé chuyén mdn
nghiép vu ctia S6 GD&PT Ha Noi, cac Phong GD&PT céc quéan, huyén da thudng xuyén quan tim dén doi
s6ng vat chit va tinh than cho ddi ngii gido vién mam non. Hang nim, ngoai cic kién thic chuyén mon, S&
GD&DT Ha Noi, cac Phong GD&DT thudng BD cdc trudng mam non thuc hién niang cao chit lugng doi
ngil v6i chuyén dé: Ky niing so cip ctiu ban dau, phong chéng TNTT cho tré; tip huin nang cao nghiép vu
vé quan Iy ATTP cho cdc trudng c6 bép in ban tri; giai phap ting tinh chii ddng cho hoc sinh; xdy dung moi
truong 16p hoc mam non l4y tré 1am trung tim; van dung reggio emilia trong gido duc mam non; chuyén dé
ATGT, chuong trinh “To6i yéu Viét Nam; gido 4n SE va day hoc theo du 4n; d8i méi va nang cao chét lugng
Phuong phap méon Gido duc thé chit cho gido vién; van dung Reggio Emilia trong gido duc mam non; sang
loc va hd trg tré rdi loan phd tu ky; ting dong giam chi y trong trudng mam non; Day hoc theo du 4n. .. Bén
canh d6, d6i ngii can bd quan ly, gido vién, nhan vién tan tinh, tim huyét, yéu nghé mén tré, c6 kinh nghiém
4p dung phuong phap day hoc tién tién vao td chiic cac hoat dong gido duc. Cic trudng mam non da sif dung
hd so, s& sach dién ti phit hop véi diéu kién clia quan, nha trudng va kha ning thuc hién cia gido vién. Lua
chon va trién khai cac ting dung, cic phin mém hd trg trong cong tic quan ly clia nha trudng va kiém tra,
giam sat, gidm hd so gidy trong viéc xdy dung, thuc hién KHGD: 1ap ké hoach, theo doi chi dao, quan 1y
bén trd, quan ly vé dd dung, thiét bi, dd chdi... clia cic don vi c6 uy tin, dudc co quan c6 thim quyén thim
dinh. D&i méi hinh thifc, ndi dung sinh hoat chuyén mén du gid, bdi dudng tap huin va t& chiic sinh hoat
chuyén mén; bdi dudng, tip huin cho ddi ngii can bd quén ly, gido vién, nhan vién co sd gido duc mam non.
Bén canh nhiing két qua dat dudc trong viéc day vin héa, cong tic gido duc dao diic, ky ning sdng da dudc
chii trong va ddy manh. Nganh da tiép tuc trién khai giang day Bo tai liéu gido duc nép sdng thanh lich, vin
minh, cic chuong trinh méi dudc cip nhat dén céc trudng mam non trén dia ban thanh pho.

3.2. Nhiing ton tai, han ché

V& quan 1y hoat dong day va hoc: Hiéu truéng, Ban gidm hiéu cic trudng 12 ngudi truc tiép quan 1y hoat
dong chim séc, nudi dudng, gido duc. Song ciing khong it trudng Hiéu trudng chiu trach nhiém vé chit
lugng gido duc, nhung khong c6 thim quyén tiép nhan, Iua chon gido vién. Viéc nhin gido vién chua da tiéu
chuén, chua dép ing dudc yéu cau chuyén mon ton tai & nhiu trudng, do cong tic tuyén dung, bS nhiém
ddi ngii GV céc trudng mam non do UBND céc quén, huyén quyét dinh.

Hién nay mdt s6 trudng mam non trong cic quan ndi thanh gip kho khin vé viéc bb tri quy dat dé xay
dung truong hoc; mot s6 khu dd thi c6 chung cu cao tang, truéng hoc chua dap tng dlIOC nhu cau, s6 hoc
sinh trén mét 16p vugt qua quy dinh. Do Vay dé dap 1Ing yéu cau tru0ng chét hI(mg cao vé dién tich st dung
trong cac truong con bét cap. Hién mot sb trLIOng mam non gip nhiéu kho khin vé tinh h1nh tai chmh anh
hudng dich bénh; co sé vat chit, hé thdng ha ting (mdt sb khu vuc san choi, 16p hoc) xudng cip, can cai
tao, nang cip nhiéu hang muc, nhung kinh phi han hep. Ddi ngii GV c¢6 nhiu GV bién ché tudi cao, kha
ning tiéng Anh, tin hoc han ché, chua c6 co ché tuyén gido vién chuyén biét, gido vién nudc ngoai vé giang
day cho gido vién va hoc sinh nha truong. Gio vién & mot s6 mén mdi, mén “tich hgp” va hoat dong gido
duc bat budc con thiéu va chua duge dao tao, bdi dudng bai ban.

Cong tac bdi dudng ddi ngii gido vién mam non ddp ting chuin nghé nghiép chua thuc su dudgc quan
tam, phuong thic bdi dudng, ndi dung bodi dudng chua sait thyc t& doi héi clia gido vién mam non. Viéc
ddnh gia khi két thuc cdc dot bdi dudng cho gido vién mam non con chua nghiém tiic, do vay cong tac BD
chua hiéu qua. Cic cAp QLGD miic du da quan tam dén ché do, chinh sach cho doi ngii glao vién mim non
thanh phd, tuy nhién so véi thuc tién thi ché d6 chinh sich dbi véi doi ngii gido vién mam non thi con han
ché chua tao dudc dong luc cho doi ngii GV phat trién. Su phat trién ctia cac thanh phﬁn kinh té trong thoi
ky d6i méi d tao ra nhiéu co hdi lya chon viéc 1am khéc cho doi ngii glao vién. Ché do, chmh sach vé tién
luong con nhiéu bat cp, luong gido vién chua di d€ trang trai cudc séng. Gido vién mam non cong lap
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dang c6 xu hudng chuyén ddi nghé nghiép v6i mitc thu nhap cao hon (gido vién nghi viéc sé chuyén sang
1am viéc & cdc trudng tu thuc hodc chuyén sang 1am viéc & cdc linh vuc khic ¢ thu nhip cao hon); tic dong
ctia nén kinh té thi trudng va nhu ciu clia gido vién ting, gido vién c6 ning luc tot sé c6 xu hudng tim dén
nhitng noi c6 diéu kién t6t hon dé tim co hoi thing tién cho ban than; mot sd gido vién chip nhan bd nghé,
di hoc lai dé tim kiém co hoi viéc 1am khac. Truong mam non chua déu, mot s6 GV tré chua c6 nhiéu kinh
nghiém, mot s6 GV 16p tudi viéc st dung CNTT, tiéng Anh con han ché. Cong tac dao tao, bdi dudng, khio
sat, danh gid trinh do chuyén mén clia gido vién mam non chua dugc thuc hién kip thdi. Thiéu cdc chinh
sach khuyén khich doi ngii gido vién phat trién theo chuin nghé nghiép.

4. Bién phap quan Iy xay dung céc tiéu chi cdng nhén truong mam non chét luong cao trén
dia ban thanh pho Ha Noi theo theo dinh huéng Luit Thu do

4.1. Nang cao nhan thitc va tao s dong thuin ciia cic lue hrgng xa hdi vé su can thiét xay dung
tiéu chi cong nhan truong mam non chat lugng cao

Nham tuyén truyén, van dong dé cac cip chinh quyén, can bo quan 1y gido duc. Gido vién, NV va phu
huynh ctia tré nhan thiic ding, di vé vai tro, tAm quan trong ctia cong tac xay dung céc tiéu chuin cong
nhén trudng mim non chét lugng cao, chi truong xay dung trusng chit luong cao clia Pang, ctia Nha nudc
va ctia Nganh, tlf d6 tao su dong thuin, Ging ho trong viéc thuc hién cac tiéu chuin clia trudng mam non chét
luong cao. Nhan thiic diing sé din dén thong nhét vé tu tudng va di dén hanh dong diing cho nén hon ai hét
cdc cAp chinh quyén, doi ngii cin bo quan ly, gido vién, nhan vién trong nha trudng can phai hiéu o cic noi
dung céc tiéu chi xdy dung trudng mam non chét lugng cao, thuc t& nha trudng va dia phuong dé phan dau,
nd luc khic phuc khé khin vi muc tiéu xdy dung trudng dat chuin 1a mang tSi cho tré méi trudng gido duc
toan dién, hién dai.

Mubn xay dung cic tiéu chi cong nhan trudng mam non chit lugng cao, phai tich cuc lam cho cic cip
lanh dao, chinh quyén dia phuong nim dudc ndi dung cu thé cic tiéu chuin xay dung trudng mam non dat
chuén chét lugng cao; tranh thii sy ting ho ctia chinh quyén, ctia cic doan thé va nhan dan dia phuong, tranh
thi cc dién dan cta dia phuong dé tuyén truyén vé su can thiét ctia viéc xdy dung cdc tiéu chi cong nhan
trudng mam non chét lugng cao, bdi vi mot trudng mam non chit lugng cao phut hop qua trinh phat trién
gido duc hién nay; dong thdi, lam cho mdi mdt can bd quan ly, gido vién, nhan vién cé su hiéu biét sau sic
vé t6 chifc va hoat dong ctia hé théng gido duc qudc din néi chung, ctia trudng mam non néi riéng, diy
12 mot trong nhitng ndi dung c6 trong chuong trinh bdi dudng thudng xuyén cho can bd quéan ly, GV hang
niam. Qua trinh PTBD cin 1am cho can bd quan ly, GV hiéu rd, nim dugc diy di cac quy dinh vé tiéu chuin
clia trudng mam non chit luong cao, d€ c6 sy hiéu biét va nhan thiic day di vé tAm quan trong, y nghia, noi
dung ctia céc tiéu chi cong nhan trudng mam non chét lugng cao.

4.2. Té chitc bd may quan Iy dap @ng tiéu chuin ctia trudng mam non chit lwgng cao theo Luét
Tha do

Chiic niing t3 chiic trong quéan ly 12 viéc thiét ké co cau cac bd phan phit hgp véi muc tiéu 6 chifc. Ngoai
ra, con phai chii y dén phuong thiic hoat dong, dén quyén han ctia bo phan, t§ chiic doan thé, tao diéu kién
cho su lién két ngang doc va dic biét chii y dén viéc bb tri can bo, ngudi van hanh cac bd phan cia tS chic.

Quan ly xdy dung tiéu chi cong nhan trusng mam non chit lugng cao la cong viéc phic tap, ton nhiéu
thdi gian, cong stic; dong thdi cAn c6 su tham gia clia nhiéu nganh, nhiéu cip va trach nhiém cta tap thé,
do d6 doi hdi su phdi hop, hop tac cao ciia céc t6 chiic doan thé, clia can bd quén 1y, gido vién, nhan vién
trong trudng va su phan cong, phan nhiém hop ly, ¢6 ¥ nghia quyét dinh thing lgi trong qu4 trinh quan ly
xdy dung trudng mam non chit lugng cao.

4.3. Phat trién doi ngii giang vién theo hwdng chuin héa theo Luat Thi dé

Phat trién d6i ngii gido vién mam non gitip cho viéc xdy dung va thuc hién cic tiéu chi trudng mim non
chét lugng cao dudc thuc hién c6 hiéu qua va chat lugng. Diéu nay sé gép phan nang cao chit lugng gido
duc mam non hién nay.Ting cu(‘jng phan tich, danh gia thuc trang PNGV. Pdy manh xéy dung cic loai ké

hoach (dai han, trung han, ngan han) phat trién DNgido vién mam non theo chuin nghé nghlep Téang cuong
xdy dung cdc mbi quan hé cong viéc 16 rang, cu thé giita cdc bo phan va ca nhan. Thuc hién tot phan cong
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nhiém vu phu hop véi ning luc chuyén méon cia gido vién. Thuc hién tot xay dung ké hoach dao tao va
bdi dudng. Duy tri thudng xuyén cdc cong viéc: thong bo va lang nghe y kién phan hdi tir gido vién; Hiéu
trudng danh gia gido vién theo tiép can Chuin nghé nghiép gido vién mam non; thuc hién cic ché do chinh
sach cho gido vién; chim lo ddi séng vat chit, tinh than cho gido vién. Bén canh d6, can thiic ddy thuc hién
ché do tuyén duong, khen thudng, ki luat DNGV.

4.4. Ting cuong quan Iy dam bao chét lugng chim séc gido duc tré

Quan ly chi dao thudng xuyén dé cac trudng thuc hién diy di chuong trinh ké hoach gido duc theo quy
dinh ctia B6 GD&DT, theo d6 cic trudng mam non phai c6 ké hoach gido duc cu thé, thuc hién nhiém vu
nim hoc va chuong trinh gido duc mam non do B6 GD&DT ban hanh.

Chi dao cic trudng xay dung ké hoach nu6i dudng, chim séc va gido duc tré; 1am t6t cong tac phan cong
nhiém vu, thuc hién c6 hiéu qué viéc nudi dudng, chim séc va gido duc tré, dé ra céc chi tidu can dat vé sd
lugng, chit luong nudi dudng, chim séc va gido duc tré. Nguodn thuc pham cung cip phai di vé sb luong,
dam bao diéu kién vé sinh an toan thuc pham (VSATTP), gid ca hop ly theo thi trudng dia phuong.

Thuc hién nghiém tic cdc vin ban quy pham phép luit vé VSATTP, cic cong vin huéng din nhiém vu
ctia cAp hoc mam non vé cic hoat dong nudi dudng, chiim séc va gido duc tré. Pua tim quan trong ctia noi
dung an toan vé sinh néi chung va VSATTP néi riéng 1én hang dau. Phéi hop véi nganh y té thuc hién khdm
stic khde dinh ky cho tré 2 1an trong niim hoc. Lam tot cong tic tuyén truyén t6i cac bic phu huynh vé cong
tac thuc hién chuyén dé gido duc dinh dudng, VSATTP bing nhiéu hinh thic.

4.5. Pam bao quy md trudng 16p, co sé vat chit va trang thiét bi day hoc phi va ting cuong
cong tac xa hoi héa giao duc trong viéc xay dung truéng mam non chat lugng cao

Lanh dao S6 GD&DPT, lanh dao cic phong GD&DT thudng xuyén chi dao dé cac trudng thuc hién day
du, ding quy dinh viéc mua sim trang thiét bi theo diing quy dinh ctia B GD&DT.

Chi dao cac trudng xdy dung thudng xuyén ra soat, théng ké sd lugng, chét lugng trang thiét bi day hoc;
viéc mua sim méi, b3 sung can c6 héa don, chiing tir, giai trinh theo ding quy dinh. Ngudn gdc trang thiét
bi c6 xuét xi rd rang, ddm bao cic d6 choi khong anh hudng dén stic khoe va mang tinh gido duc ctia tré.
Ngoai ra, cdc cd s8 gido duc mam non, can tS chiic tu lam d6 dung, dd choi, thiét bi day hoc dé bd sung,
cai tién, sita chita d6 dung, dd chai, thiét bi day hoc nham dép ving yéu cau d6i méi phlIdng phéap day hoc
va nang cao chét 1u0ng gido duc.Thuc hlen nghiém tic cdc vin ban quy pham phép luat vé mua sim thiét
bi trong trudng mam non nhu: Thong s& 02/2010/TT-BGDDT ngay 11/02/2010 ctia Bd truéng Bo GD&PT
vé viéc ban hanh Danh muc Db diing - D choi - Thiét bi day hoc t6i thiéu ding cho gido duc mam non [7];
Quyét dinh s6 3141/QD-BGDDT ngay 30/7/2010 ctia Bo trudng Bo GD&DT vé viéc Ban hanh tiéu chuin
ky thuat D6 dung - Db choi -Thiét bi day hoc tbi thi€u ding cho gido duc mam non... [8]

Xa hoi héa gidgo duc 1a mot chi truong 16n ctia Pang va Nha nude. Xa hdi hoa gido duc 1a nham huy
ddng cac luc lugng xa hdi cuing chung tay 1am cong tac gido duc, xdy dung tiéu chi cong nhan trudng mam
non chét lugng cao theo phuong chAm nha nudc va nhan dan ciing 1am. X4y dung mbi quan hé t6t dep giiia
nha trudng, gia dinh va xa hoi d€ tao moi trudng gido duc théng nhit, phat huy tinh than doan két, y thiic
trach nhiém, chu dong phdi hdp cung nha trudng xay dlmg trudng chét 1u0ng cao. Nang cao nhén thiic cia
cac luc hI(mg x4 hoi vé vi tri ciia gido duc “Gido duc 1a quoc sach hang dau”, gido duc 12 co s6 ctia sy phat
trién kinh té - xa hdi clia dat nudc, 1am cho mdi gia dinh déu hiéu v& tai san vo gid ctia minh d€ lai cho con
cai 1a sy thanh dat ctia con cai vé mit gido duc. Do dé, viéc tao diéu kién cho con dén trudng, chim lo su
hoc hanh & nha ctia con cai va dong gép trong diéu kién c6 thé dé€ xay dung phat trién gido duc dia phuong
1a trach nhiém khong thé thiéu dudc & cic bac cha me tré. Ngoai ra, cin khoi ddy truyén thdng ctia dan toc,
clia dia phuong, dong tdc, ho hang trong viéc hoc tip ciia con cdi. Huy dong c6 hiéu qua cic doan thé, t§
chiic chinh tri xa hoi, chinh quyén dia phuong, nhan dén, cic nha tai trg...hd trg dong gop xay dung nha
trudng.

4.6. Hoan thién cic tiéu chi cong nhan trudng mam non chét lugng cao trén dia ban thanh phd
Ha Néi theo Luat Thi do

Chuong trinh gido duc nha tré ctia Trudng Mam non chit lugng cao nham gitip tré ti 12 thang tudi dén
36 thang tudi phat trién hai hoa vé cdc miit thé chit, nhin thiic, ngdn ngi, tinh cdm, ki ning x4 hdi va thim
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my. Tang cudng phat trién cac t6 chit van dong ban diu va cic gidc quan, phat huy tdi da kha ning c4 nhan;
manh dan, hon nhién, thich tim hiéu, kham ph4; biét giao tiép v6i nhiing ngudi xung quanh; biét phong
tranh mot s6 tinh hudng don gian khong an toan v6i ban than. Chuong trinh gido duc mau gido nham gitip
tré em tif 3 — 6 tudi phat trién hai hoa vé& cac mit thé chit, nhan thiic, ngdn ngd, tinh cdm, ki ning xa hoi
va thAm mi; hinh thanh va phit trién & tré em nhiing chidc ning tim sinh i, ning luc va pham chit mang
tinh nén tang, nhiing ki ning sdng can thiét phut hop véi Iia tudi. Phat trién tdi da ning luc c4 nhan tré. Chud
trong phat trién cic t chit van dong va cic gidc quan, kha ning tu duy doc 14p, sing tao, manh dan, tu tin,
chia sé, hop tac va biét cach giai quyét cdc tinh hudng xay ra xung quanh. Cé6 kha ning tu hoc, tu tim kiém
thong tin, sdn sang budc vao bac tiéu hoc va cac bac hoc tiép theo, trd thanh ngudi cong dan toan ciu trong
tuong lai.

5. Kétluan

Chét lugng GD&DPT tao nén thuong hiéu ctia mdi trudng. Cac trudng mam non mudn dat dudc thuong
hiéu can c6 céc tiéu chi: TS chifc va quan ly nha trudng; Can bd quan ly, gido vién, nhan vién; Co s& vt chit
va thiét bi day hoc; Quan hé giiita nha trudng, gia dinh va xa hoi; Hoat dong va két qua nudi dudng, chim
soc, gido duc tré. Vi thé, viéc nghién ciiu, dé xuét cac gidi phap xdy dung céc tiéu chi cong nhin trudng
mam non chét lugng cao trén dia ban thanh phd Ha Noi trd nén cép thiét; diy khong chi 1a nhiém vu trudc
mat ma con 12 van dé lau dai, doi hoi phai tién hanh thudng xuyén, lién tuc.
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ABSTRACT
Managing the construction of criteria for recognition of high-quality preschools
in Hanoi city according to the Law on Capital

Preschool education is the first level of education in the national education system, laying the foundation
for children’s physical, cognitive, social-emotional and aesthetic development. The skills that children
acquire through early childhood care programs will be the foundation for their future learning and success.
In order to meet the requirements of society, at present, preschool education has focused on the orientation
of improving the quality of early childhood education institutions and building high-quality schools.
Accreditation of high-quality preschools in Hanoi city according to the Law of the Capital.

Keywords: Management, construction, criteria, high-quality preschool.
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PHAT HUY VAL TRO CUA GIAN G VIEN TRONG POI MOI PHUONG PHAP
DAY HOC CAC MON LY LUAN CHINH TRI TAI HOC VIEN AN NINH NHAN DAN

Ha Vi Long!

Tém tit. Bai bdo ndi vé vai trd cla gidng vién trong viéc ddi mdi phuong phap gidng day cidc mon ly luin
chinh tri tai Hoc vién An ninh nhan dan. Pang Cong san Viét Nam xac dinh cong tic gido duc, dao tao, bdi
dudng cac mon ly ludn chinh tri la quan trong trong cong tac tu tudng cia Dang. Giang day cdc mon ly ludn
chinh tri tai Hoc vién An ninh nhan dén luén c¢b ging gan két 1y ludn véi thuc tién, hoc di déi véi hanh, tit
dd hinh thanh va xay dung dugc ban linh chinh tri viing vang cho cac hoc vién. Vai tro cua giang vién dugc
dang Gy va Ban giam dbc quan tim, dau tu, ning cao trinh do dé truyén dat cac ndi dung chuyén mén phu
hop vé6i thuc tién dit ra. Bai viét tap trung nghién ctiu d& xuét bién phip gép phan phat huy vai tro clia gidng
vién trong d8i méi phuong phép gidng day cdc mdn ly luan chinh tri tai Hoc vién An ninh nhan dan.

Tir khéa: D6i mdi phuwong phdp, 1y ludn chinh tri, Hoc vién an ninh nhdn ddn.
1. Datvan de

Trong bbi canh nén gido duc dang chiu tac dong 16n tir sy phat trién ctia cong nghé thong tin, gido duc
truyén théng dang dan bi thay thé bdi cac phuong phap gido duc méi. Trong d6, viéc ddi méi phuong phap
day hoc cdc mén ly luan chinh tri tai Hoc vién An ninh nhan dan 12 mot nhu cau cip thiét.

Giang vién dong vai tro vo cung quan trong trong qua trinh ddi méi phuong phap day hoc nay. Tuy nhién,
hién nay, viéc dao tao va nang cao ning luc cho gidng vién vé phuong phap gidng day van con han ché:

Mot trong nhitng han ché chinh dbi v6i viéc phat huy vai tro ctia giang vién trong ddi méi phuong phap
day hoc cdc mon ly luan chinh tri tai Hoc vién An ninh nhan dan 12 han ché vé do tao va nang cao ning luc
giang vién vé phddng phap giang day. Hién nay, mac du c6 cac chuong trinh do tao, khoa hoc, nhung can
phéi nhan thiy rang viéc dao tao va nang cao nang lyc cho glang vién vé phuong phap gidng day cdc mon
1y luan chinh tri vin con chua dd. Nhiéu giang vién van chua nim viing va ting dung dudc cac phuong phap
day hoc méi, dic biét 1a trong viéc sit dung cong nghé thong tin va truyén thong. Ngoai ra, viéc dao tao va
ning cao ning luc giang vién ciing chua dong déu va khong dudc thuc hién mdt cach chuyén nghiép, chit
lugng. Vi vy, d€ gidi quyét van dé nay, Hoc vién An ninh nhin dan can ting cudng dau tu va tap trung vao
dao tao va nang cao ning luc gidng vién vé phuong phap gidng day cidc mon ly luan chinh tri. Pong thoi,
can dp dung céc phuong phép dao tao hién dai va chuyén nghiép, phit hgp véi thuc € va nhu cau ciia tiing
khoa va bd mon. Céc khéa hoc dao tao nén dudc thiét ké linh hoat va da dang dé gitip glang vién nim bit
cic ky niing, phuong phap méi, dic biét 1a cic cong nghé thong tin va truyén thong mdi nhat.

Han ché chua 4p dung hiéu qua cong nghé vao giang day, dic biét 1a cic phuong tién gidng day truc
tuyén. Hién nay, véi su phat trién clia cong nghé thong tin va truyén thong, viéc ap dung cong nghé vao
giang day 1a rit can thiét va hiéu qua dé gidp sinh vién tiép can kién thiic mot cach dé dang va thuén tién.
Tuy nhién, tai Hoc vién An ninh nhan dén, viéc ap dung cong nghé vao giang day cac mon ly luan chinh
tri van con han ché. Cic phlIdng tlen giang day truc tuyén nhu video hoc, cac bai glang truc tuyén hay céc
chUdng trinh dao tao truc tuyen van chua dudc st dung va phat trién mot cach hiéu qua. Ngoai ra, con thiéu
su dau tu va nd luc dé tao diéu kién cho giang vién va sinh vién c6 thé tiép cin va st dung cic cong nghé
m&i nhit dé hd trg trong qud trinh hoc tap va giang day.

Ngay nhan bai: 15/03/2023. Ngay nhén ddng: 12/05/2023.
1Hoc vién An ninh nhan dan
Tac gia lién hé: Ha Vi Long. Dia chi e-mail: havulongc500@ gmail.com
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Han ché khéc 1a su khong dam bao su phat trién dong déu vé ning luc giang vién giita cac khoa va cic
bd mon. Piéu nay c6 thé dan dén su khac biét vé chit lugng giang day va hiéu qua dao tao ctia cic mén hoc
ly luén chinh tri tai Hoc vién. Néu mot s6 giang vién khong di ning luc hoic khong dudc dao tao day di
vé phuong phép day hoc hién dai, diéu nay sé anh huéng dén chit lugng giang day va dao tao ctia Hoc vién.

Vi vay, dé dap dng nhu cau d6i méi phuong phap day hoc cic mén ly luan chinh tri tai Hoc vién An
ninh nhan dén, can c6 céc gidi phdp nham phat huy vai trd clia giang vién. Diéu nay c6 thé dugc thuc hién
thong qua viéc dao tao v niang cao ning luc cho giang vién, 4p dung cong nghé vao giang day, dong thoi
xdy dung phuong phap danh gid hiéu qua cho cac mon hoc nay.

2. Vai tro ciia giang vién trong doi méi phuong phap day hoc cic mén Ly luan chinh tri

Giang vién déng vai trd quan trong trong ddi méi phuong phap day hoc cac mén Ly luan chinh tri bing
cach cap nhat va ap dung céac phlIdng phap giang day tién tién va hiéu qua Viéc 4p dung cac phlIdng phap
giang day phu hop véi dic thil ctia mon hoc va do tudi cia sinh vién c6 thé gidp ting cudng su hiéu biét va
dong luc hoc tap cua sinh vién. Ngoai ra, giang vién con dong vai tro quan trong trong viéc xay dung moi
truong hoc tap tich cuc, khuyén khich su tham gia chii dong ctia sinh vién va gitip dd sinh vién gii dap cac
thic mic lién quan dén mon hoc.

Theo (Jones, 2019), gidng vién nén sit dung cac cong nghé mdi d€ ting cudng sy tuong tic va tham gia
ctia sinh vién trong qu4 trinh hoc tap. Ngoai ra, gidng vién can cai thién ky ning giing day va danh gid, xay
dung céc hoat dong gi4o duc phit hop véi mdn hoc va dd tudi clia sinh vién, cling véi d6 1a kha ning gitp
dd sinh vién trong viéc nghién ciiu va trinh bay cdc bai tap va do an.

2.1. Thiét ké va trién khai cac hoat dong giang day

Vai tro clia giang vién 1a rit quan trong trong viéc thiét ké va trién khai cac hoat dong glang day trong
gido duc. Theo tai li€u cla Rosser va Jastrzembski (2020), giang vién khong chi 12 ngudi truyén dat kién
thiic ma con phai dam bao ring cic hoat dong giang day ctia minh dudc thiét ké sao cho phu hop véi muc
tiéu hoc tip cua sinh vién.

Theo tai liéu ctia Ambrose va dong nghiép (2010), vai trd clia gidng vién trong thiét ké hoat dong gidng
day 1a dam béo ring cic hoat dong giang day dudc thiét ké sao cho phit hgp véi ndi dung va muc tiéu hoc
tap ctia khéa hoc, cung cép cho sinh vién nhitng trai nghiém hoc tap tich cuc va gidp ho phat trién cic ky
ning can thiét.

Dé trién khai cic hoat dong gidng day, gidng vién can c6 kha ning giang day hiéu qua va st dung cic
phuong phép giang day phi hgp. Theo tai liéu ctia Chickering va Gamson (1987), giang vién can phai tao
ra mdi trudng hoc tap tich cuc, dua ra phan hdi day di va ding thdi diém, dua ra cac bai tap va hoat dong
hoc tap thi vi va phu hgp v6i muc tiéu hoc tap cia sinh vién.

2.2. Tao moi truong hoc tap tich cuc

Giang vién cé vai trdo v cung quan trong trong viéc tao moi trudng hoc tip tich cuc cho sinh vién.
Nhiém vu ctia giang vién khong chi 1a truyén dat kién thifc ma con 1a ddm bao méi trudng hoc tap tich cuc,
ndi sinh vién cam théy tu tin, tran day néng lugng va c6 dong luc hoc tép

Trudc hét, giang vién phai hiéu ro ring mbi sinh vién déu c6 nhu cau mong mudn va phong cich hoc
tap khic nhau. Do dé, dé tao moi trudng hoc tap tlch cuc, giang vién can tiép cin sinh vién véi tu cich 1a
ngudi ddong hanh trong qud trinh hoc tap, tao su gan giii, than thién va tin tudng giita giang vién va sinh
vién.

Thii hai, gidng vién can thiét lap mot moi trudng hoc tap an toan, tran ddy ning luong va day du tién
nghi. Giang vién can chii y dén céc yéu td nhu dnh sang, Am thanh, khong gian hoc tap, vat dung hd trg hoc
tap... &€ dam bao sinh vién c6 thé tap trung va hoc tap tot nhat.

Thi ba, gidng vién can thuc hién cic hoat dong hoc tip c6 tinh ing dung va thi vi, gitp sinh vién dén
nhén va nam bat kién thifc dé dang hon. Pong thdi, gidng vién can khuyén khich sinh vién hoc tip theo
nhém, tao su hop téc va trao d6i kinh nghiém gitta cdc sinh vién trong cing mot nhém dé ting cudng tinh
than dong doi va nang cao hiéu qua hoc tap.

Thi tu, giang vién can cung cip cho sinh vién thong tin chi tiét va day dd vé cic ndi dung hoc tap, tai
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liéu tham khao, d2 thi va cc yéu cau ddi véi sinh vién. Diéu nay gitip sinh vién hiéu rd hon v& muc tiéu hoc
tap va c6 thé chuin bi tét hon cho céc bai kiém tra va dd an.

Cudi cung, giang vién can dong vién va khuyén khich sinh vién trong qua trinh hoc tip. Bing cach gii
gam su tin tudng vao kha ning clia sinh vién va gitip sinh vién tin dung nhitng cd hoi d€ phat trién ban than.

2.3. Khuyén khich hoc tip chi dong

Giang vién dong vai tro quan trong trong viéc khuyén khich hoc tap chi dong ciia sinh vién. Theo Hattie
va Timperley (2007), phucng phap glang day ctia giang vién c6 anh hLIOng 16n dén thanh tich hoc tap cia
sinh vién. Vi vay, glang vién can thlet 1ap moi trudng hoc tap tich cuc, khuyén khich sinh vién tham gia hoat
dong hoc tap va cung cAp cac ngudn tai liéu phit hop dé hd trg cho qua trinh hoc tap cia sinh vién.

Theo Jackson va Xu (2014), giang vién c6 thé khuyén khich hoc tap chi dong ctia sinh vién bang cach
su dung cic phuong phap glang day phu hgp, tao ra cac bai glang thu vi va truyen cam hing, cling nhu cung
clp cho sinh vién cdc ngudn tai lidu da dang va thu vi d€ khuyén khich ho tiép cén kién thiic.

Mot nghién ctiu ctia Komarraju va Karau (2005) ciing chi ra ring, gidng vién c6 thé gitip sinh vién tré
nén chii dong hon trong hoc tap bang cich khuyén khich ho tham gia cac hoat dong hoc tap tich cuc, nhu
th4o luan nhém, thuc hanh bai tap, nghién citu doc 14p va phat trién k§ ning tu duy sing tao.

Do d6, vai trd ctia giang vién trong khuyén khich hoc tip chii dong ctia sinh vién la rit quan trong.
Giang vién c6 thé gitp sinh vién phat trién ky ning tu hoc va trd thanh nhitng ngudi hoc tip chi dong bang
cach tao ra mdt mdi trudng hoc tap tich cuc, cung cip cic ngudn tai liéu phit hop va khuyén khich sinh vién
tham gia cac hoat dong hoc tap tich cuc.

2.4. St dung cic cong nghé hd trg giang day

St dung cic cong nghé hd trg giang day 13 mot phuong phap hiéu qua dé giang vién cai thién chit lugng
giang day va tang tinh tuong tac trong 16p hoc. Theo nghién ctu cia Hrastinski (2008), st dung cac cong
nghé hé trg gidng day nhu trang web hoc tap, dién dan truc tuyén, video gidng day va phin mém tuong tic
c6 thé ting tinh tuong tac va dong luc hoc tap clia sinh vién.

Ngoai ra, gidng vién con c6 thé st dung cdc cong nghé nhu trd chdi gido duc va dng dung di dong dé
giup sinh vién hoc tap mot cach hiéu qua hon. Theo mot nghién cttu cta Sailer va Sailer (2017), st dung tro
choi gido duc c6 thé ting tinh tuong tic va su tap trung cua sinh vién trong qua trinh hoc tap. Ngoai ra, Ging
dung di dong cling 1a mot cong nghé hd trg giang day tiém ning, gitp giang vién ting tinh tién 10i va linh
hoat trong viéc truyén dat kién thiic cho sinh vién.

Tuy nhién, gidng vién can luu y ring st dung cdc cong nghé hd trg giang day khong phai 1a mot giai
phép cho tit ca cic van dé giang day va hoc tip. Theo nghién ctiu ctia Jaggars (2014), st dung cic cong
nghé hd trg giang day c6 thé khong phut hop cho tit ca cac loai mon hoc va sinh vién, dic biét 1 véi nhiing
sinh vién khong c6 kinh nghiém st dung cong nghé.

Vi vay, vai trd clia gidng vién trong st dung cdc cong nghé ho tr¢ gidng day 1 tao ra mot mdi trudng
hoc tip phit hop va hiéu qua cho sinh vién. Giang vién can danh gid cic cong nghé phit hop véi mon hoc
va d6i tugng sinh vién ctia minh, va cung cip cho sinh vién cic tai liéu huéng dan va hd trg d€ gitp ho st
dung cdng nghé mot cach hiéu qua.

2.5. Céap nhat kién thitc méi va thay déi phuong phap day hoc

Giang vién déng vai tro vo cling quan trong trong viéc cap nht kién thiic méi va thay déi phuong phap
day hoc. Nhiém vu chinh ctia giang vién 1a truyén dat kién thic va ky ning cho sinh vién ctia minh, va dé
lam dugc diéu d6, giang vién can phai ludn cip nhat nhiing kién thiic méi nhét trong linh vuc ctia minh va
tim céch thay d6i phuong phap day hoc dé phit hop véi nhu cau cia sinh vién.

Theo Johnstone va Socha (2019), gidng vién can phdi ludn cap nhat nhitng kién thic méi nhét trong linh
vic ctia minh thong qua viéc tham gia cac khéa dao tao, hoi thao va cic chuong trinh dao tao lién quan dén
chuyén mon ctia minh. Bén canh d6, giang vién ciing can doc va tim hiéu céc tai liéu mdi nhit vé phuong
phéap day hoc va tng dung cong nghé trong giang day.

Vé phuong phép day hoc, gidng vién can thay ddi phuong phap day hoc ctia minh d€ phi hop véi nhu
cAu ctia sinh vién. Theo Thach, Thi, Tran, & Nguyen (2020), gidng vién can phii tao ra moi trudng hoc tap
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tich cuc, khuyén khich sinh vién tham gia vao cac hoat dong tuong tac va thuc hanh thuc té. Ngoai ra, giang
vién ciing can st dung cic cong nghé mdi nhat dé giang day va tao ra céc tai liéu hoc tap da dang va phong
phu.

Vi viy, giang vién dong vai trd quan trong trong viéc cap nhat kién thic méi va thay ddi phlIdng phap
day hoc. Su cap nhat kién thiic méi va thay d6i phuong phap day hoc cta giang vién sé glup cai thién chét
luong giang day va gitp sinh vién tiép can dudc nhiing kién thifc méi nhét trong linh vuc ctia minh.

3. Thuc trang phuong phap day hoc cac mén ly luan chinh tri tai Hoc vién An ninh
nhan dan

3.1. Piém manh

C6 nhiéu diém tich cuc trong phuong phap day hoc cic mén ly lun chinh tri tai Hoc vién An ninh Nhan
dén, bao gom:

Da c6 su két hop phuong phap truyén thong va hién dai: Phuong phap day hoc tai Hoc vién An ninh
Nhan dan da két hop gitta phuong phap truyén théng va phuong phap hién dai. Diéu nay gitip cho viéc glang
day cac mon ly luan chinh tri tré nén phong phii va da dang, tit d6 gitip cho sinh vién c6 nhiéu co hoi tiép
can véi kién thifc va dong thai phat trién cdc ky ning can thiét d€ tré thanh nhiing nha lanh dao tuong lai.

Tap trung vao phat trién ky ning lanh dao va quén ly: Hoc vién An ninh Nhan dan dao tao cdc hoc vién
trd thanh nhitng nha lanh dao tucng lai cia Viét Nam, vi vy phuong phdp day hoc tip trung vio phét trién
cic ky ning linh dao va quén ly ctia sinh vién. Piéu ndy gitip cho sinh vién khong chi c6 kién thifc chuyén
mon ma con ¢6 kha nang thyc hién cac cong viéc quan ly va lanh dao véi hiéu qua cao.

Pao tao tao ra moi trudng hoc tap tich cuc: Phuong phap day hoc tai Hoc vién An ninh Nhan dan tao ra
mdi trudng hoc tap tich cuc, dac biét 1a thong qua cac hoat dong nhu thao luan, nhém hoc tap, thuc hanh va
ddnh gia dong nghiép. Diéu nay gitip cho sinh vién khong chi c6 kién thiic chuyén mon ma con c6 kha ning
giao tiép, tuong tac va hop tic véi ngudi khac trong moi trudng lam viéc.

St dung tai liéu co ban va chuyén sdu: Phudng phap day hoc tai Hoc vién An ninh Nhan dan st dung
cdc tai lidu co ban va chuyén sau vé 1y luan chinh tri d€ xay dung cic bai giang. Diéu nay gitp cho sinh
vién c6 co hoi tiép can v6i nhiing kién thiic quan trong va c6 thé dp dung chiing vao thuc tién cong viéc clia
minh.

3.2. Han ché

Phuong phép day hoc cdc mén ly luan chinh tri tai Hoc vién An ninh nhan dan c6 mot s6 diém han ché
nhu sau:

Thuong xuyén st dung phuong phép truyén dat kién thiic mot chiéu: Phuong phap nay thiéu tinh tuong
tac giffa giang vién va sinh vién, sinh vién chi 12 ngudi nghe va ghi nhé kién thiic ma khong dudc tham gia
tich cuc vao qua trinh hoc.

Thiéu sy da dang trong phuong phdp day hoc: Nhiéu gidng vién tai Hoc vién An ninh nhan dén chi sit
dung mdot phuong phap day hoc duy nhét, khong tan dung dugc stic manh cua cac phuong phap day hoc
khéc d€ gitp sinh vién tiép thu kién thic mot cach tot nhat.

Thiéu két nbi gitta 1y thuyét va thuc tién: Mot sb gidng vién chi tip trung giang day cac khai niém va ly
thuyét, thiéu su két nbi gitta ly thuyét va thuc tién, diéu nay khién sinh vién kho c6 thé hiéu va 4p dung kién
thiic vao thuc tién.

Thiéu su phan bién va tranh luan: Trong qua trinh gidng day, thiéu su dua ra cic ciu héi phan bién va
khuyén khich sinh vién tham gia tranh luan, gép y, déng gop ¥ kién, gitip sinh vién phat trién k¥ ning tu
duy phan bién va trich d4n luin diém.

Thiéu su pht hgp véi dbi tugng hoc vién: Phuong phap day hoc tai Hoc vién An ninh nhan dan thudng
thiéu tinh linh hoat trong cach truyén dat kién thiic d€ phu hop véi tiing ddi tuong hoc vién.

Thiéu sy tip trung vao muc tiéu dao tao: Cic phuong phap day hoc tai Hoc vién An ninh nhan dan
thudng khong dit muc tiéu dao tao 1a trung tim, ma tap trung vao viéc truyén dat kién thiic va thong tin,
din dén sinh vién khong dat dudc nhiing k§ ning can thiét dé thuc hién tot cong viéc trong tuong lai.
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4. Bién phap phat huy vai tro cia giang vién trong doi méi phuong phap day hoc cac mon
ly luan chinh tri tai Hoc vién An ninh nhéan déan

4.1. Nang cao nang luc chuyén mén cua giang vién

Muc tiéu bién phdp: Nang cao trinh dd chuyén mon, nghiép vu, ky ning giang day cua giang vién; Tao
diéu kién thuén 1¢i d€ giang vién c6 thé 4p dung nhiing kién thic, k§ ning méi va phit hop véi thuc tién dao
tao; Gilip gidng vién ting kha ning nghién ciu, d6i méi phuong phap dio tao va thiic ddy su phét trién clia
nganh gido duc.

Noi dung bién phdp:

Dio tao va hd trg glang vién: Pao tao giang vién vé cac ky nang chuyén modn, nghiép vu va phuong
phéap glang day; Cung cép céc tai liéu, tai nguyén giang day, phan mém, cong cu hd trg gidng day dé glang
vién c6 thé 4p dung vao cong tic glang day; H6 trg gidng vién trong viéc nghién cifu, phét trién cic sin
phim gido duc nhu gido trinh, bai giing, tai liéu tham khao.

Thiic ddy hoat dong nghién ctiu va phét trién chuyén mon: Tao diéu kién thuan 1gi cho giang vién tham
gia cic hoat dong nghién citu chuyén mén, tham gia cac dé tai nghién ctiu khoa hoc; Cung cip ngudn luc
cin thiét cho gidng vién d€ phat trién cac du 4n nghién ctiu chuyén mén mdi; TS chiic cac budi thao luan,
hdi thao chuyén dé, tap huin d€ gidng vién c6 co hoi trao ddi kinh nghiém, hoc hdi kinh nghiém tir nhiing
chuyén gia, giang vién c6 nang luc cao.

Cdch thite hién: TS chic cac chuong trinh dao tao, tap huén, hoi thao, thdo luan chuyén dé vé chuyén
mon, phuong phap giang day; Xay dung va cung cip céc tai liéu, tai nguyén giang day, cong cu hd trg giang
day cho giang vién; Thudng xuyén danh gia, theo doi va danh gid hiéu qua cia hoat dong nang cao nang luc
chuyén mon.

4.2. Khuyén khich giang vién tim hi€u, ap dung cac phuong phap day hoc méi

Muc tiéu bién phdp: Nang cao chét lugng giang day va dao tao ctia Hoc vién An ninh nhan dan; Thiic
ddy su phat trién ctia gido duc, nghién ciiu va ing dung cac phuong phap day hoc méi; Tao diéu kién thuan
1o cho giang vién d€ 4p dung cic phuong phap day hoc méi, phit hop véi yéu cau thuc tién dao tao.

Noi dung bién phdp:

T6 chic céc khéa dao tao, tip huén: T6 chic cac khéa dao tao, tap huln, hoi thdo vé cic phuong phap
day hoc méi; Cung cép cho gidng vién céc tai liéu, thi nguyén giang day, cong cu hd tr¢ giang day dé giang
vién c6 thé 4p dung cac phuong phap méi vao cong tac giang day; HS trg gidng vién trong viéc nghién ciiu,
phét trién céc san pham gido duc méi, ap dung cic phuong phip day hoc méi vao cong tic gidng day.

Khuyén khich gidng vién tham gia nghién ciiu va ting dung cic phucng phap day hoc mdi: Tao diéu
kién thuan 1¢i d€ gidng vién c6 thé tim hiéu, nghién ciu va dp dung cdc phuong phép day hoc méi; Panh
gid, theo doi va danh gid hi€u qua cuia viéc ap dung cac phuong phap day hoc méi vao cong tac giang day.

Cdch thuc hién: Tao co hdi cho gidng vién tham gia cdc khéa dao tao, tip huin, hoi thao, thio luin
chuyén dé vé cac phuong phap day hoc méi; Cung cép tai liéu, tai nguyén gidng day, cong cu hd trg giang
day cho giang vién; Khuyén khich giang vién tham gia cdc hoat dong nghién ctiu chuyén dé, dé tai nghién
ctfu khoa hoc lién quan dén c4c phuong phép day hoc méi.

4.3. Xay dung moi truong hoc tép tich cuc

Muc tiéu ciia bién phdp: xay dung mdi truong hoc tip tich cuc trong Hoc vién An ninh nhén dan
(ANND) nhim nang cao chét lugng dao tao can bo, chién sy trong luc lugng ANND.

Noi dung bién phdp:

Dé xay dung mdi trudng hoc tap tich cuc, Hoc vién ANND cin tip trung dau tu vio co s& vat chit va
trang thiét bi. Viéc cai thién va nang cao cht lugng co s& vat chét, trang thiét bi, ddm bao day dd, tién tién,
hién dai sé gitip cho cdc sinh vién va cin bd gido vién c6 mdt moi trudng hoc tip thuin tién va chét luong.

Nang cao chét lugng doi ngii giang vién 13 mot trong nhitng yéu td quan trong nhit dé xay dung moi
truong hoc tap tich cuc. Hoc vién ANND can tao diéu kién thuan 10i d€ giang vién c6 thé ning cao trinh
d6 chuyén mon, nghién citu khoa hoc, nang cao ky nang gidng day va thuc hién cac hoat dong ngoai khoa,
dam bao su phat trién toan dién cho céc sinh vién.
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Ting cudng hoat dong gido duc chinh tri, tu tudng cho sinh vién, dic biét 1a tinh than yéu nudc, tinh
than cdch mang va nhiing nguyén tic tu tudng ctia Dang. Ngoai ra, can ddy manh hoat dong tap huin ky
ning cho sinh vién, nhu ky ning tu hoc, k¥ ning lam viéc nhém, ky niing giao tiép va ky niing phat trién
ban than.

T§ chiic céc hoat dong ngoai khoa, g1a1 tri nhu thé thao, viin nghé, du lich,... gitip cho sinh vién thu gian,
giam stress va phat trién siic khoe tinh than, rén luyén k¥ ning giao tiép va lam viéc nhém.

Cdch thuc hién:

Pau tu vao cd s& vat chat: Hoc vién can phai du tu vao cd s6 vat chit nhu phong hoc, thu vién, hé théng
may tinh, khu vuc thé duc thé thao dé tao ra mdt méi trusng hoc tap tién nghi, ddp ing nhu ciu hoc tip clia
sinh vién.

Phit trién cic hoat déng ngoai khoa va gido duc thé chat: Hoc vién can phai xﬁy dung cac hoat dong
ngoai khéa va gido duc thé chit nhu bong da, béng 18, thé duc budi sang, trai hé d€ gilp cic sinh vién rén
luyén thé chit, ting cudng siic khoe va giam cing thang

Ting cudng cong tac tu van hoc tap: Hoc vién can dio tao thém doi ngii giang vién va cb van hoc tap dé
tu van hoc tap cho sinh vién

4.4. Su dung cong nghé thong tin trong giang day

Muc tiéu ciia bién phap sit dung cong nghé thong tin d€ cai thién chét lugng giang day, tao diéu kién
cho sinh vién tiép can kién thiic mot cach nhanh chéng va tién 1gi hon.

Noi dung bién phdp:

Xay dung hé théng hoc truc tuyén: Hoc vién can phat trién mot hé théng hoc truc tuyén cho phép sinh
vién tiép can cac khoéa hoc truc tuyén tir xa, gitip ho tiét kiém thoi gian va chi phi di lai.

St dung phan mém hd trg gidng day: Hoc vién can sit dung phan mém ho trg gidng day d€ tao ra cic
bai gidng truc tuyén cht lugng cao, dong thdi gitp giang vién quan ly va ddnh gid két qua hoc tap ctia sinh
vién mot cach hiéu qua hon.

Xay dung thu vién s6: Hoc vién can phat trién mot thu vién sé day dui va chit lugng d€ sinh vién c6 thé
tiép can céc tai lidu hoc tip tir xa.

Str dung cac thiét bi hd trg giang day: Hoc vién can dau tu vao céc thiét bi hd tr¢ gidng day nhu may
chiéu, mdy tinh bang, mdy tinh d€ tao ra mot moi trudng hoc tip tién nghi, hién dai va st dung cong nghé
tién tién.

Cdch thuc hién:

Xay dung hé thdng hoc truc tuyén: Hoc vién can phat trién mot hé thdng hoc truc tuyén diy di va chit
luong, cung cip cac khéa hoc truc tuyén da dang va phit hdp véi nhu ciu ctia sinh vién.

St dung phin mém hd trg giang day: Hoc vién can dao tao giang vién dé€ st dung phan mém hd tro
giang day hiéu qua, tao ra cc bai gidng truc tuyén chit luong cao, ddng thdi gitip gidng vién quan ly va
ddnh gi két qua hoc tap ctia sinh vién mot cach hiéu qua hon.

Xay dung thu vién sé: Hoc vién can dau tu vio co s ha tang d€ phat trién mot thu vién s6 day di va
chét lugng, cung cip cic tai lidu hoc tip tir xa.

4.5. Panh gia va d6i méi chuong trinh dao tao

Muc tiéu bién phdp: Nang cao chit lugng dao tao ctia Hoc vién An ninh nhan dan, dap ung dudc yéu
cAu ctia cong tac bao vé an ninh qudc gia; Pam bao cdc chuong trinh dao tao dudc cip nhat, phu hop vé6i
thuc tién va ddp ing nhu cau ctia nganh an ninh nhan dan; Cai thién hiéu qua dio tao, gidm thiéu tinh trang
do tao trung lip, thiéu hut kién thifc va k¥ ning cin thiét.

Noi dung bién phdp:

Tién hanh danh gia chuong trinh dio tao hién tai ctia Hoc vién An ninh nhan dan, bao gdm: Xac dinh
cdc khia canh can danh gia nhu muc tiéu dao tao, ndi dung, phuong phap dao tao, ddi ngii giang vién, trang
thiét bi va co s§ vat chét; Tién hanh danh gid chit lugng dho tao thdng qua cac phuong phéap danh gid dinh
lugng va dinh tinh; Phan tich va d4nh gia két qua ddnh gi4 chuong trinh dao tao hién tai d€ tim ra cic diém
manh, diém yéu va khuyét diém.
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D3&i méi chuong trinh dao tao: Dua trén két qua danh gid, thuc hién cip nhat va diéu chinh cdc chuong
trinh d2o tao dé phi hgp véi thuc tién va ddp ting nhu cau clia nganh an ninh nhan dén; Ting cudng tinh tGing
dung va thuc tién trong chuong trinh dio tao d€ gidp hoc vién ap dung dudc kién thiic va ky ning vao cong
viéc thuc té; T6i uu hda ciu tric va ndi dung chuong trinh dao tao d€ giam thiéu tinh trang dao tao triing
ldp, thiéu hut kién thic va k¥ ning can thiét.

Cdch thic hién: Thanh 1ap doi ngii chuyén gia d€ tién hanh danh gia chuong trinh dao tao hién tai;
T6 chie cac cude hop, thio luin véi cic don vi lién quan dé dua ra cic gidi phap cu thé trong qud trinh
thuc hién.

5. Kétluan

Tém lai, d€ thyc hién tét cic noi dung trong gidng day cdc mon LLCT, vai trd cia ngudi giang vién
trong d6i mdi cac phuong phap 1a yéu t6 hét stic quan trong. V6i su quan tim ctia Dang tiy, Ban Gidam ddc
Hoc vién, quyét tim ctia doi ngii gidng vién gidng day cic moén LLCT, trong thdi gian tSi cong tic ddi méi
phuong phép gidng day cic mén LLCT & Hoc vién An ninh nhin dén sé git hai dudc nhiéu két qui quan
trong, gép phan vao viéc thuc hién su nghiép gido duc - dao tao nhiing thé hé chién sy An ninh nhan dan
vita hdng, vita chuyén.
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ABSTRACT
Promoting the role of teachers in innovation of teaching methods
of Political Theory People’s Security Academy

The article discusses the role of lecturers in innovating the teaching methods of political theory courses
at the People’s Security Academy. The Communist Party of Vietnam recognizes the importance of educating
and training in political theory as an essential part of its ideological work. The teaching of political theory at
the People’s Security Academy strives to connect theory with practice, learning with action, thus fostering
a strong political acumen among the students. The role of lecturers is valued by the Party Committee and
the Board of Directors, who invest in improving their qualifications to convey relevant subject matter in
line with practical needs. This article focuses on proposing measures to enhance the role of lecturers in
innovating the teaching methods of political theory courses at the People’s Security Academy.

Keywords: Methodological innovation, political theory, People’s Security Academy.
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THAI PO CUA SINH VIEN HOC VIEN AN NINH NHAN DAN
VE VAN HOA UNG XU TREN KHONG GIAN MANG

Lé Minh Phuong!, Nguyén Ngoc Diing?

Tém tit. Trong nhitng nidm qua, trong diu kién cong nghiép héa, hién dai héa dit nudc, dudi su bung nd
cua khoa hoc — ky thuét, khong gian mang dang phat trién manh mé, tao ra nhiéu 1¢i ich nhu’ng cling mang
lai nhitng thach thiic to 16n dbi véi cac qubc gia, dan toc trén toan thé gidi. Dac biét, sy phat trién clia truyén
thong hién dai, khéng gian mang da va dang cé anh hudng nhit dinh dén doi séng tam 1y clia ting 16p thanh
thiéu nién. Trong do, sinh vién cic trudng Cong an nhin din — nhitng ngudi phai nhan thic trich nhiém cao
trong viéc xdy dung phong céch ting xd phuc vu cho qud trinh rén luyén cong tdc sau nay thi khong gian
mang dang anh hudng ngay cang to 16n. Thuc tién d6, doi hdi cin phai c6 cdc cong trinh nghién ciiu, danh
gia vé thyc trang, anh hudng ctia khong gian mang déi vdi ting 16p thanh thiéu nién thanh thi néi chung va
sinh vién cac trudng Cong an nhan dan noi riéng. C6 nhu vy, viéc xdy dung van hoéa tng xi tich cuc trong
gidi tré hién nay méi dat dugc hiéu qua. Qua qué trinh ing dung dé tai, cong trinh nghién ciiu va khio sat
thyc tién, bai viét da phan tich, 1am rd thuc trang thi d ctia sinh vién Hoc vién An ninh nhan dan vé vin héa
ting xit trén khong gian mang, tit d6 dé xuit giai phdp nhim ting cudng xdy dung vin héa tng xit trén khéng
gian mang cho gidi tré hién nay.

Tit khoa: Vin hoa ving xit; khong gian mang; mang xd hdi; thanh thiéu nién; Thanh phé Ha Néi.
1. Patvande

Trong thdi ki bung nd clia cdng nghé thdng tin va cudc cach mang cong nghiép 4.0, su thay ddi trong
quan niém vé vin héa ting xi 1a tit yéu khach quan ciing nhu dap ting su doi héi ctia thuc tién. Cc chuin
muc, yéu cAu mdi xuat hién doi hdi thanh thiéu nién néi riéng va cong dong néi chung phai diéu chinh hanh
vi iing xd clia minh d€ thich Gng v6i nhiing gié tri vdn hoa, dao dic méi. Sinh vién Hoc vién ANND la
nhitng ngudi tré tudi sinh ra trong thdi dai méi, dugc tiép xic véi cong nghé thong tin it rat sém. Chinh vi
viy, ho trd nén rat nhay bén v6i mang Internet, véi nhitng phuong tién giao tiép méi.

Thuc té cho thay phan 16n sinh vién Hoc vién ANND c6 nén tang dao diic t6t nén c6 phong cich ing xi
chudn muc, 1ap trudng tu tudng chinh tri viing vang, trung thanh tuyét d6i véi Pang, T6 qudc va Nhan dan,
tan tuy, c6 trach nhiém, c6 16i séng lanh manh, chip hanh nghiém chinh noi quy, quy dinh ctia nha trudng,
giao tiép ing xi c6 vin héa. Tuy nhién, trong diéu kién cong nghiép héa, hién dai héa dit nude, chiing ta
phai dbi mit véi nhitng mit trai ctia co ché thi trudng, tic dong dén nhan thic 16i séng cia gidi tré. Mot bo
phén sinh vién thiéu y thiic tu dudng rén luyén c6 cich ting xif chua ding muc véi thiy co, dong chi, dong
ddi,... Van dé vin hoa tng xi trén khong gian mang ctia sinh vién Hoc vién ANND do vy trd thanh mot
vén dé can chi trong quan tAm.

Ngay nhan bai: 06/04/2023. Ngay nhan dang: 25/05/2023.
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2B6D51, Hoc vién An ninh nhan dan

Tac gia lién hé: Lé Minh Phuong. Dia chi e-mail: leminhphuong223 @ gmail.com

78



Y KIEN - TRAO POI JEM., Vol. 15 (2023), No. 5.

2. Van héa iing xu trén khong gian mang
2.1. Khai niém van hoéa itng xtr trén khong gian mang

Hién nay, ton tai nhiéu khai niém, cdch hiéu vé vin héa ing xit trén khong gian mang va chua c6 khai
niém théng nhit. Theo Vu Gia dinh — Bd Vin héa, Thé thao va Du lich: “Vin héa ting xt trén khong gian
mang dudc hiéu 12 hé thdng gid tri chi phdi nhan thic, thdi do, hanh vi ing xi ctia c4 nhan, cong dong trong
cdc mbi quan hé véi tu nhién, xa hoi va véi chinh ban than ngudi dung khi tham gia vao khong gian mang,
phan anh trinh d6 phat trién ctia cd nhan va cong ddng” [2]. O mot phuong dién khac, “VAn dé vin héa ting
Xt trén khong gian mang dudc thé hién thong qua cdc hanh vi ing xd, giao tiép hing ngay trén nhiéu ting
dung va trang web nhu: facebook, zalo, email, mocha, youtube, cdc web chat...” [4].

Vin héa ting xt trén khong gian mang bao ham cd mdi quan hé giita con ngudi va moi trudng xung
quanh, biéu hién & chd mdi ngudi biét gop phan tuyén truyén trén khong gian mang vé nhiing thong tin tich
cuc nhu bao vé€ moi truong thién nhién, tiét kiém tai nguyén, s6ng xanh, sach, dep, an toan, lanh manh, than
thién; biét yéu thuong, chim soc, bao vé céc loai dong vit,... Vin hda ting xi trén khong gian mang con thé
hién trong mbi quan hé véi chinh ban than ngudi sit dung, v6i cdc gid tri nhu sy khiém ton, that tha, diing
cam, ¢6 chinh kién, lap trudng, quan diém 16 rang; tinh than ciu thi, hoc hdi, khong tu kiéu, tu dai hoac tdm
ly tu ti, thiéu tin vao ban than,. ..

Trong pham vi nghién ctiu ctia bai viét nay, khai niém vin héa tng xit trén khong gian mang dugc hiéu
la thai do, hanh dong cla ching ta truc nhitng su viéc, thong tin trén khong gian mang, 1a y thic st dung
khong gian mang ctia mdi ngudi, d6 1a hé théng gia tri chi phdi nhan thiic, thai do, hanh vi Gng xi ctia c4
nhén, cong dong trong cidc mbi quan hé véi tu nhién, xa hoi va véi chinh ban than ngudi ding khi tham gia
vao khong gian mang, phan 4nh trinh d6 phat trién ctia c4 nhan va cong dong.

2.2. Co s6 van hoa ng xu trén khong gian mang

+ Truyén thong vin héa ctia dan toc Viét Nam

Truyén théng vin héa ctia dan toc Viét Nam 1a mot trong nhiing co sé dau tién quy dinh cach tng xi
ctia ngudi Viét Nam khi st dung khong gian mang. D6 12 nhiing truyén thdng ndi bat sau: Truyén thong
yéu thuong, do lugng, sébng c6 nghia tinh véi con ngudi; Truyén théng khoan dung, nhan dao, vi tha cao ci;
Truyén thdng hiéu hoc va tén su trong dao.. . .

+ Céc van ban luét dinh

Ngoai dua trén truyén théng vin héa ctia dan toc, vin héa dng xi trén khong gian mang dua trén vin
ban dudc ban hanh chinh théng, hop phap, nhu Bd Quy tic ting xi trén mang xa hoi; Luat An ninh mang
nim 2018; B Luat hinh sy nim 2015 (stra ddi, b6 sung nim 2017),. .. C4c vin ban phap luat ctia Nha nuéc,
trong d6 ndi bat 1a Bd Quy tic dng xi trén khong gian mang va Lut An ninh mang nim 2018 1a nhiing
“thé& ché mém” c6 tinh dinh hudng trong cich ting x{ ctia ngudi st dung khong gian mang. Pay cling 12 nén
tdng, 12 co s§ quan trong dé€ xay dung vin héa ting xii trén khong gian mang trong thdi dai hién nay.

2.3. Vai tro cua van hoa ing xit trén khong gian mang

Gan véi vai tro, trach nhiém ctia luc lugng CAND, vin héa ting xi trén khong gian mang giit vai tro vo
cling quan trong gép phan quyét dinh thing Igi ctia sy nghiép xay dung va phat trién bén viing dat nuéc.

Thi nhét, gép phan ting cudng quan hé phdi hop giita CAND véi céc cép, cac nganh nham huy dong
stic manh t&ng hop ctia ca hé thng chinh tri va toan dan trong thuc hién nhiém vu b4o vé an ninh, trat tu,
dudi su 1anh dao cua Pang va sy quan ly ctia Nha nudc.

Thi hai, ting cudng quan hé gin bé mat thiét gita CAND véi nhan dan, gép phan tich cuc thuc hién
nhiém vu van dong, t& chifc cic ting 16p nhan dan tham gia phong trao “Toan dan b4o vé an ninh T qudc.

Thii ba, gép phan hoan thién hé théng chinh sach, phap luat vé& bao vé an ninh, trit tu, nhit 12 chinh sach
an ninh qudc gia, chinh sach hinh sy va gép phan xiy dung, hoan thién chinh sach, phap luat vé chinh tri,
kinh té, vin héa, xa hoi, quc phong, dbi ngoai.
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Thii tu, gép phan ning cao hiéu qua cong tic phong ngira diu tranh chéng toi pham va vi pham phap
luat vé an ninh trét ty.

3. Thai do cta sinh vién Hoc vién An ninh nhan dan vé van héa ng xit trén khong gian
mang

- Thuc trang thdi d9 clia sinh vién Hoc vién An ninh nhan dan vé vin héa dng xt trén khong gian mang

Cung véi su phat trién khong ngiing ctia cac dich vu Internet, dic biét 1a su xuat hién va phat trién nhanh
chéng ctia cac két ndi khong day 3G, 4G, 5G, mang xa hoi, cic thiét bi di dong thong minh va dich vu dién
toan ddm mAy, con ngudi tuong tic da chiéu hon, phan 4nh sinh dong, tic thdi hon v6i moi miit doi séng va
cdc mbi quan hé xa hoi. Chinh diéu nay da bién Internet tré thanh khong gian xa hdi méi, noi con ngudi c6
thé thuc hién cdc hanh vi mang ban chit xa hoi ctia minh, nhu giao tiép, sang tao, lao dong, san xuét, tiéu
dung, hoc tip va vui chdi giai tri, khong bi gi6i han bdi khong gian va thdi gian. Hién nay, trén thé gidi c6
hang trim mang xa hoi (MXH) khéc nhau, & Viét Nam c6 mot s6 MXH dugc ua thich 12 Facebook, Zalo,
Youtube, Instagram.,. .. Riéng Facebook c6 s lugng ngudi stt dung nhiéu nhét v6i khang 55 triéu tai khoan,
chiém 57% dan sb [5]. Viéc ting xi trén khong gian mang khong khéc gi véi viéc iing xit truc tiép hing
ngay, thdm chi khong gian va thdi gian cua viéc ing x@ trén khong gian mang con dugc xac dinh mot cach
chi tiét va cuc ky cu thé, dong thdi, viéc ting xi trén khong gian mang con dudc luu lai dudi dang cac tin
nhan, chat, video. .. Theo bdo cdo chi s§ vin minh trén khong gian mang (DCI) do Microsoft cong bd nim
2021, Viét Nam nam trong nhém céc qudc gia c6 mitc do vin minh thip trén khong gian mang [1]. Trudc
thuc té d6, van dé ting xt trén khong gian mang sao cho c6 vin héa 1a diéu rit quan trong ma mdi c4 nhan
st dung mang phai chu y.

Ha Noi 12 mot thanh phd 16n clia ca nudc, 1a mot trong nhitng trung tdm kinh té, vin héa, cong nghé di
dau. Do d6, thanh thiéu nién Ha Noi s6m c6 diéu kién, co hdi dudc tiép can véi nhiing tién bd, nhiing vin
minh vé khoa hoc — ki thuét. Hon nita, do dic thi méi trudng sinh song tai thanh phd 16n, mat do dan sd
dong, sém dugc gido duc trong moi trudng hién dai chiing ta c6 thé dé nhan thiy & thanh thiéu nién thanh
phd Ha Noi ludn c6 tinh than di mdi, ning dong, hoat bat, nhay cam va dé tiép thu cai méi. Sinh vién Hoc
vién ANND la dai dién cho tang 16p thanh thiéu nién thii d6 dang sinh hoat, hoc tp va rén luyén trong moi
truong lyc lugng vi trang, khong chi ¢ tinh nghiém tic, tu giac, ky luit cao ma con la nhitng ngudi tré
ning dong, linh hoat, séng tao va nhiét huyét trong moi hoat dong.

Tién hanh khdo sat, diéu tra xa hdi hoc d6i v6i 401 thanh thiéu nién trén dia ban thanh phd Ha Noi,
trong d6 bao gdm 100 sinh vién Hoc vién ANND vé noi dung: “Vin héa ting xit trén khong gian mang va
thai do ctia thanh thiéu nién trén dia ban thanh phd Ha Néi vé viin héa ting xit trén khong gian mang”, trong
d6 1am rd vé thai do theo cac phuong dién nhan thiic, xtic cAm, tinh cAm va hanh dong ctia sinh vién hoc
vién Hoc vién An ninh nhan dan vé vin héa ting xt trén khong gian mang. Két qua cu thé nhu sau:

+ V& nhan thic: Phan 16n hon 90% sinh vién da c6 nhitng nhan thic khd ddy db va ro rang vé vin héa
ting xt trén khong gian mang, bao gdm quan di€ém c4 nhan, thuc trang, quy dinh ctia phap luat [3]. Sinh vién
cd ban nhén thic trong viéc xay dung xdy dung ban linh chinh tri viing vang, ndng cao dao duc cach mang,
ddy 1ui su suy thodi vé dao diic, 16i séng, khong dé bi 16i kéo vao nhitng vi pham phép luat trén khong gian
mang,... Ti d6, gitip mdi sinh vién vin dung ing x{ trong cong tac, sinh hoat hang ngay dé huéng t&i muc
tiéu chung 12 phuc vu Nhan dan ngay mat t6t hon. Tuy nhién, vin con mdt bo phan nhé sinh vién chua nhin
thitc dugc dy dii vé vin héa ting xi trén khong gian mang nén chua thé hién dugc siu sic, 6 rang quan
diém ctia minh, thadm chi con c6 nhan thic sai 1éch vé vin dé nay. Theo phéan 4nh ctia ludng ¥ kién nay, vin
héa ting xit trén khong gian mang trong sinh vién Hoc vién ANND tao nén su go bé, dap khuon khong can
thiét, trong khi sinh vién dang & do tudi thanh nién, 1a thdi diém con nguoi can ¢6 su linh hoat, sang tao,
ddi méi d€ phat trién ban than. Ho ngai thay d6i cach dng xi von c6 ctia minh, hoic c¢6 thé mudn thay d6i
nhung lai ling tiing khong biét nén bat du tir dau. Mot sd khac c6 ciing quan diém, tuy nhién cho ring vin
héa ting xi trén khong gian mang chi nén 4p dung trong gid hanh chinh, con ngoai gio thi khong can thiét.

+ V& xtic cdm, tinh cam: Pa s6 cac ban sinh vién déu té thdi d6 quan tam ddi v6i vin héa ting xi trén
khong gian mang trén co s6 thé hién thai d6 dbi vdi cac hanh vi thiéu chuin muc vin héa trén khong gian
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mang nhu: phan cam, céu like khong phu hgp trén khong gian mang, hanh dong chi trich, xic pham ngusi
khéc,. .. Qua khdo sit 100 sinh vién Hoc vién An ninh nhan dén, c¢6 53 sinh vién “quan tim dén su danh gia
ctia ngudi khic vé ting xt ctia ban than trén khong gian mang”; 26 sinh vién bay t4 thai do “rit quan tim”;
19 sinh vién bay to thdi do it quan tim va 02 sinh vién bay t6 thdi do “khong quan tam” [3]. Piéu d6 cho
thiy gidi tré c6 thdi do quan tAm nhiéu dén cich nhin nhén ctia ngudi khic vé ing xi ctia minh trén khong
gian mang. Khao st ciing cho thiy mic do tham gia ctia sinh vién Hoc vién An ninh nhan dan trong “tuyén
truyén thay ddi viin héa ting xi clia ngudi khac trén khong gian mang” 1 64 sinh vién “chi dong tich cuc
tham gia”; 24 sinh vién “c6 dong luc méi tham gia”; 07 sinh vién “tham gia khong tich cuc, chiéu 18” va chi
¢6 05 sinh vién “khdng tham gia” [3]. Pung trudc nhitng hanh dong Gng xi tiéu cuc trén khong gian mang,
khdo sit con cho thiy 58 sinh vién dugc khéo sit té thai do “gian di, phdn no™; 11 sinh vién té thdi do “lo
lang, s¢ hai” [3]. Pbi v6i nhitng hanh dong c§ xdy cho nhiing théi quen x4u nhu hiit thube, danh bac, cé
68% sinh vién bay to thdi do “gian di, phdn nd”; 13% sinh vién c6 thai do “lo lang, s¢ hai” [3].

Tuy nhién, thuc té cho thiy van con mot bd phan sinh vién Hoc vién An ninh nhan dan c6 thai d6 thd o,
bang quan, thAm chi dong tinh, hudng ting v6i nhitng hanh vi tng xit thiéu vin héa trén khong gian mang.
Chang han nhu theo khdo sat, 16 sinh vién t6 thai dd “bang quan, khong quan tam, thd ¢, lanh nhat” d6i véi
hanh dong ding tai bai viét c6 ndi dung phin cam, cau like khong phu hop trén khong gian mang [3].

+ V& hanh dong: Thutc té cho thiy da sb sinh vién Hoc vién ANND da c6 nhitng hanh dong cu thé nhim
ngin chin nhiing hoat dong vi pham chuin muc vin héa ting xi trén khong gian mang, dong thdi, ¢6 thai do
tich cuc lan tda, chia sé nhiing thong tin c6 ich dén cong ddng mang. Bén canh nhitng hinh 4nh dep thudng
thiy thi van con ton tai mot s6 biéu hién tidu cuc v& vin héa ting trén khong gian mang trong moi trudng
gido duc ctia trusng CAND. V@ hoc tip, mot sb sinh vién c6 tu tudng trung binh chi nghia, c6 tu tudng
léch lac, khong cb gang phin diu vuon Ién trong hoc tap, han ché kha ning hoc héi va tiép thu kién thic,
stt dung khong gian mang vao muc dich khong ding dan nhu giao tiép, ing xt, kha ning ting bién va xir
ly tinh hudng sai chuin muc, anh hudng dén su phat trién vin héa ting xd. Ve rén luyén, hién nay chiing ta
ciing c6 thé nhan thiy vin héa ting x ctia sinh vién vé& mit cong tic nay vin con nhiéu han ché. D& nhan
thiy nhit 1a hién tuong sinh vién chua chip hanh nghiém chinh diéu 1énh CAND. Sau khi vi pham, bi xit 1f
theo quy dinh, noi quy, van con tinh trang sinh vién c6 tu tudng chéng dbi, Gng xit sai dao diic, chudn muc
trén khong gian mang. Pay la van d& vo cliing nguy hiém vi viéc can bing giita quyén tu do ngon ludn va
su ton trong c4 nhan 12 diéu vo cling khé ki€m soat dbi véi nhiing thong tin dudgc dua ra trén mang xa hoi.
Dong thdi, ciing tlf cic nén tang truyén thong xa hoi boc 16 nhiing tac dong tidu cuc, an chifa nhitng nguy
co phiic tap, khé ludng, anh huéng dén an ninh qudc gia.

- Nguyén nhan ciia thuc trang thai do ctia sinh vién Hoc vién An ninh nhan dan vé vin héa ting xi trén
khong gian mang

+ Nguyén nhan ctia két qua:

Mot 1a, Pang tiy, Ban Gidm ddc Hoc vién ANND lu6n quan tim lanh dao, chi dao huéng dan kip thoi
st sao va c6 hidu qua dbi véi hoat dong xay dung vin héa ing xi trén khong gian mang cho sinh vién trong
nha trudng. Pic biét, ddy manh quan triét cic ndi quy, quy dinh vé vin héa dng x, 1€ tiét, tac phong, diéu
1énh trong CAND; c4c quy dinh vé st dung mang xa hoi ctia can bo, chién sy CAND.

Hai 13, cip Gy chi doan, Poan Thanh nién dai da sb luon nang cao tinh than trich nhiém trong hoat dong
quén 1y, gido duc rén luyén viin héa ting x{ trén khong gian mang cho sinh vién thong qua t& chiic cdc phong
trao, hoat dong c6 hiéu qua lién quan.

Ba 13, trong qua trinh gido duc va dao tao, ludn c6 su phdi hop, thdng nhit gitta cac luc lugng su pham
& nha trudng dbi véi hoat dong xdy dung vin héa dng xi trén khong gian mang cho sinh vién trong nha
truong.

B6n 13, dai da sb sinh vién nhan thiic, quén triét day di vé vi tri, vai tro ctia viin héa ting xi trén khong
gian mang va tam quan trong ctia hoat dong xdy dung vin héa ting xit. Coi ddy l1a mot trong nhitng phim
chit quan trong va can thiét d€ hoan thanh muc tiéu, yéu ciu dao tao.

+ Nguyén nhén ctia han ché:
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Mot 13, sinh vién Hoc vién ANND véi dd tudi con tré, chua cé nhiéu trai nghiém vé mit xa hoi.

Hai 13, tic dong clia ludng vin hoa tiéu cuc trong xa hoi, dic biét 1a trén khong gian mang lam hinh
thanh nhitng sai 1éch trong chudn muc nhan céch, tit d6 din dén ing xi thiéu vin héa khong chi trén khong
gian mang ma trong ngay cudc sdng hang ngay.

Ba 14, viéc gido duc vin héa dng x{i trén khong gian mang doi lic chua dudc cu thé héa thanh céc hinh
thic phit hop, cic hoat dong con thiéu su da dang, doi khi chua thuc su dudc chi trong, quan tim.

Bén 13, do dic diém dic trung trong quan ly, gido duc ctia luc lugng vii trang, sinh vién cic trudng
CAND bi b6 hep trong khuon vién trudng, thiéu kién thiic, ky ning xa hoi.

4. Kién nghi nham nang cao thai d cta sinh vién Hoc vién An ninh nhéan din vé viin héa
ing xit trén khong gian mang trong thoi gian téi

Qua nghién ctiu cho thiy, trong thdi gian t6i, trudc su phat trién ctia xu thé hoi nhap, toan cau héa va
cudc cidch mang cong nghiép 1an thif tu ciing nhu su van hanh cda cic dudng 16i, chinh sich ctia Pang va
phép luat ctia Nha nudc, tinh hinh thuc tién trong va ngoai nudc sé tic dong nhit dinh dén vin héa ting xir
trén khong gian mang cling nhu cong tac xay dung thai do tich cuc van héa ting xt trén khong gian mang
cua sinh vién Hoc vién ANND theo ca hai hudng tich cyc va tiéu cuc.

Trude thuc té do, trén co sd nghién citu ly luan va thuc tién, nhém nghién citu da dé xuit mot s6 giai
phdp nhim nang cao thdi do tich cuc vé vin héa ung xit trén khong gian mang cho sinh vién Hoc vién
ANND, bao gom cic kién nghi, gidi phap tif phia Nha nu6c, Hoc vién ANND va céc gidi phap dén tir chinh
ban than sinh vién Hoc vién. Nhiing kién nghi, gidi phap ndy gép phan déng gép co s6 ly luan ciing nhu
nhitng sang kién ma nhém nghién ciiu da tich lily va diic két dugc, phit hop véi diéu kién, yéu ciu thuc tién
dit ra hién nay, cu thé nhu sau:

Ting cuong vai tro lanh dao, chi dao ciia cdp 1ty, Ban Gidm déc Hoc vién ANND déi vdi cong tdc xdy
dung vin héa iing xit cho hoc vién. Su 1anh dao, chi dao ctia cp ty, Ban Giam dbc Hoc vién giit vai tro
quan trong ddi v6i cong tac xay dung vin héa ting xit cia hoc vién trong Hoc vién. Tit chi dao ctia Ban Gidm
dbc, cac Khoa, Phong hitu quan c6 co s& dé cu thé héa thanh nhiing hoat dong, phong trao cu thé quan triét
va lan tda siu rong trong hoc vién; tir d6 dua hoat dong xay dung thai do vé vin héa ting xi trén khong gian
mang trong sinh vién Hoc vién no6i ri€ng va sinh vién céc truong, Hoc vién trong nganh Cong an di vao hiéu
qua, c6 chiéu sau.

Phdt huy vai tro tién phong, di ddu ciia Poan Thanh nién trong viéc xdy dung thdi dé tich cuc vé vin
héa ving xit trén khéng gian mang ciia sinh vién Hoc vién ANND. C6 thé néi, mot trong nhiing t6 chiic tién
phong, déng vai trd nong cbt trong viéc tip hop, huy dong gidi tré tham gia cic hoat dong tap thé chinh 1a
Doan Thanh nién. Vi 1& d6, can thiét phai tin dung va phat huy tbi da vai trd ctia Poan Thanh nién, cu thé
12 Ban chip hanh chi doan, Lién chi doan khdi hoc vién trong t& chiic thuc hién cac hoat dong thiét thuc
nham ning cao thdi do tich cuc ctia sinh vién vé vin hoéa ting xit trén khong gian mang; dua noi dung nay
tré thanh mot trong nhiing “tiéu chi mém” dé€ danh gid tiéu chudn doan vién uu td va cdc danh hiéu thi dua
khéc trong tudi tré. Hon nita, cAn dua cic cin bo Poan thanh nhiing ngudi tuyén truyén vién hitu ich dé€ cu
thé héa, tuyén truyén cic quy dinh vé viin héa dng xti trén khong gian mang trong nganh Cong an ciing nhu
cic quy dinh ctia phap luit c¢6 lién quan nham ning cao nhan thiic ciia titng doan vién, thanh nién.

Xady dung néi dung phoi hop giita cong tdc gidng day va qudn ly; néu cao vai tro ciia cdc thdy, cé gido
trong cong tdc gido duc ndng cao thdi do tich cuc ciia sinh vién vé vdan héa iing xit trén khong gian mang.
D& hinh thanh 16i ing xt vin minh, lich su, cin nang cao chét ludng gido duc trong nha trudng, két hop giiia
giang day va gido duc dao diic, 16i séng, trong d6 c6 viéc ning cao thai do tich cuc ctia hoc vién vé vin héa
ting x trén khong gian mang. D€ c6 dudc két qua tich cuc, can c6 su phdi hop giiia cic thay, co déng vai
trd gidng day va céc thiy, co 1am cong tic quan ly trong cong tic cip nhit tinh hinh, kién thic, phan tich,
dinh huéng cho sinh vién vé cach nhin nhan, ddnh gi4 diing cdc vin dé dng x{ trén khong gian mang.

Pa dang hda cdc hinh thiic tuyén truyén, gido duc ndng cao nhdn thiic cho sinh vién vé vin héa ving xit
trén khong gian mang. D& hoat dong tuyén truyén, gido duc di vao thuc chit, hiéu qué, cac Khoa, Phong,
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céc t6 chiic hitu quan trong Hoc vién can t6 chiic cac hinh thifc phit hdp, méi la, doc ddo, vira thu hiit su
tham gia ctia sinh vién, tic dong manh mé dén nhan thifc, tinh cam, xiic cAm va hanh dong cta sinh vién,
vita ddm bdo phi hop véi dic thil clia sinh vién Cong an. C6 thé ké dén mot s6 hinh thifc nhu: xay dung chii
dé sinh hoat chinh tri; 16ng ghép noi dung vao cdc budi giang day clia thiy co gidng vién; thong qua cic
budi sinh hoat 16p ctia gido vién chd nhiém;. ..

Moi sinh vién Hoc vién ANND can tu trang bi cho minh nhiing kién thiic thuc tién vé xa hoi, vé quy dinh
ctia phdp ludt cé lién quan, vé tac hai ctia nhitng ludng thong tin sai trai, xdu ddc trén khong gian mang. ..
T d6, hinh thanh “siic d& khang” trong nhén thic va thai do tich cuc d6i v6i cac van dé lién quan dén vin
héa ting xii trén khong gian mang; kip thdi nhan dién nhitng yéu t6 c6 thé 1a nguy co gay tiéu cuc trén khong
gian mang, thAm chi anh huéng dén an ninh qudc gia d€ c6 hudng xi ly phu hop.

5. Kétluan

Xay dung thdi do tich cuc vé vin héa ting xi trén khong gian mang cho sinh vién Hoc vién ANND 1a
nhiém vu cﬁp béch, 1au dai, bit dau tit vin dé nhén thic ctia mbi sinh vién. D& kién tao khong gian, moi
truong van hda tng xt trén khong gian mang that sy lanh manh véi cung cach dng xi van minh, lich sy cla
mdi ngudi can thiét phai c6 su chung tay vao cudc clia ca tap thé nha trudng, tif cic cap lanh dao dén ban
than sinh vién. Song, diéu cdt 16i nhit 1a can phai gido duc cho mdi sinh vién cich nhan dién van d&, phan
biét ding sai trong ung XU trén khong gian mang; dong thai, 1én 4n va loai trit nhitng biéu hién “léch chuin”
trong hanh vi giao tiép, ting x trén khong glan mang; dong thdi thudng xuyén thuc hanh va lan tda nhiing
gia tri, hinh anh dep d€ xiy dung, phét trién con ngudi Viét Nam toan dién - dong luc quan trong nhit dé
xdy dung va bao vé TS qudc trong giai doan hién nay
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ABSTRACT
Attitudes of students at the People’s Police Academy towards online space

In recent years, with the industrialization and modernization of the country and the rapid advancement
of science and technology, the online space has experienced significant growth, bringing about numerous
benefits as well as significant challenges for nations and peoples worldwide. Particularly, the development of
modern media and the online space has had a certain impact on the psychological well-being of the younger
generation. Among them, students at the People’s Police Academy, who bear a high level of responsibility in
building a professional demeanor for their future careers, are increasingly influenced by the online space. In
light of this reality, it is necessary to conduct research and evaluation on the current situation and the impact
of the online space on urban youth in general and students at the People’s Police Academy in particular. Only
then can we effectively cultivate a positive etiquette culture among today’s youth. Through the application
of research topics, studies, and practical surveys, this article analyzes and clarifies the attitudes of students
at the People’s Police Academy towards online etiquette. Based on this analysis, it proposes solutions to
enhance the development of online space culture for today’s youth.

Keywords: Etiquette culture, Online space, Social media, Youth, Hanoi.
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POI MOI PHUONG PHAP GIANG DAY TIENG ANH CHUYEN NGANH O CO SO I
TRUONG PAI HOC NGOAI THUGNG TAI THANH PHO HO CHI MINH

Trinh Ngoc Thanh', Vi Ngoc Mai?, Tran Nam Thién Huong?®

Tém tit. Bai bao nghién cifu viéc d6i mdi phUGng phép giang day tiéng Anh chuyén nganh tai co s6 I,
Truong Pai hoc Ngoal thuong tai Thanh phé H Chi Minh. Nghién citu nay nhiim céi thién chét ludng gidng
day va hoc tap cuda sinh Vlen trong linh vic tiéng Anh chuyén nganh. Nghién citu di st dung phudng phap
nghlen ctiu dinh tinh, bao gom viéc danh gia thuc trang cac phudng phap glang day hién tai, qua d6 dé xuét
mot s6 g1a1 phap hiéu qua nhim cai thién, ddi méi phu’dng phap giang day tiéng Anh chuyen nganh nang cao
hiéu qua gidng day va hoc tap, gop phan nang cao chit lugng dao tao clia nha truong. Két qua cho thiy viéc
d6i méi phuong phép giang gitip nang cao chét ludng giang day, tang cuong su tuong tac gitta giang vién va
sinh vién, tang cudng tinh thuc tién, cai thién kién thiic va ky ning tiéng Anh chuyén nganh va ning hiéu qua
st dung tiéng Anh ciia sinh vién trong méi trudng thuc té.

Tit khoa: Tiéng Anh chuyén nganh, sinh vién, gidng vién, phuwong phdp gidng day.
1. Patvande

Hién nay, tiéng Anh da trd thanh mot trong nhitng ngdn ngit qudc té dudc st dung phd bién trong cic
linh vuc kinh t&, chinh tri, viin héa, gido duc, khoa hoc va cong nghé. O Viét Nam, nhu ciu sit dung tiéng
Anh trong céc linh vuc chuyén mon dang ngay cang ting cao. Tuy nhién, hau hét sinh vién Viét Nam khi
mdi bat dau hoc tiéng Anh chuyén nganh thudng gip khé khin vé ngit phap, tif vung, cich sit dung tiéng
Anh trong céc tinh hudng chuyén nganh. Piéu nay lam cho viéc hoc tap va nghién cifu trong cic linh vuc
chuyén mén bang tiéng Anh trd nén khé khin va giy anh hudng dén chét lugng dao tao ciing nhu sy phat
trién ctia cic nghé nghiép ctia sinh vién. Trong bdi canh d6, viéc d6i méi phuong phap giang day tiéng Anh
chuyén nganh 12 mot van dé cp bach tai Trudng Pai hoc Ngoai thuong, cd s6 11 tai Tp.HCM. Véi muc tiéu
nang cao chét lugng dao tao, ddp ting nhu cau cia thi trudng lao dong va hoi nhap qudc té, can c6 su ddi
mdi trong phuong phap gidng day tiéng Anh chuyén nganh.

Bai viét tap trung nghién ctiu thuc trang cdc phuong phap giang day tiéng Anh chuyén nganh hién hanh
tai co s6 II, Truong Pai hoc Ngoai thuong TP. HCM va dé xuét mot s6 giai phap d6i mdi phuong phép gidng
day tiéng Anh chuyén nganh, nhim nang cao chit lugng dao tao, gitp sinh vién c6 kha ning st dung tiéng
Anh mot cach hiéu qua trong céc linh viic chuyén mén, trong méi trudng thuc té, dong thoi ddp ing yéu cau
thi truong lao dong hién nay va trong tuong lai.

2. Tong quan nghién ciu
Nghién ctiu vé d6i méi phuong phap gidng day tiéng Anh chuyén nganh & Viét Nam con kh4 it. Tuy
nhién, mot sd nghién ciiu da dudc thuc hién va cho thiy rang viéc 4p dung cdc phucng phdp giang day

hién dai va phi hop véi tiing d6i tugng hoc vién sé ting hiéu qua gidng day. Theo Nguyén Thanh Huyén
va Nguyén Thi Thu Ha (2019), viéc 4p dung phuong phap giang day tich hdp da gidp ting cudng hiéu qué

Ngiy nhan bai: 06/04/2023. Ngay nhan ding: 27/05/2023.
1,2:5Truong Pai hoc Ngoai Thudng, Cd s6 11 tai Thanh phé H5 Chi Minh
Téc gia lién hé: Tran Nam Thién Huong. Pia chi e-mail: trannamthienhuong.cs2@ftu.edu.vn
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giang day va nang cao két qua hoc tp ctia sinh vién. Tuy nhién, mot s6 nghién citu khac ciing cho thiy mot
s6 han ché khi 4p dung phuong phéap giang day hién dai nhu viéc thiéu su tuong tic giita giang vién va sinh
vién, han ché trong viéc 4p dung cic phuong phap giang day méi do giang vién khong du kién thiic chuyén
nganh va kinh nghiém.

Nguyén Thi Tuyét Mai (2018) cho riang viéc ap dung phuong phap gidng day tich hop tiéng Anh va
chuyén nganh trong viéc giang day Tiéng Anh chuyén nganh cho sinh vién Khoa Tai chinh - Ngan hang
gidp cai thién k§ ning ngdn ngit va kién thiic chuyén nganh cta sinh vién. Tuy nhién, nghién ctu chi tap
trung vao mot khoa va mot trusng dai hoc cu thé, do d6 kho c6 thé ap dung két qua vao cic trudng hoc khac.
Nghién ctiu ctia Viin Nho va Nguyén DPinh Pic (2016) chi md td qua trinh 4p dung phuong phap ma khong
ddnh gid dugc hiéu qui ctia phuong phép tich hop trong gidng day tiéng Anh chuyén nganh tai trudng Dai
hoc Kinh té TPHCM .

Ngoai ra, nhiéu nghién citu khac ciing chi ra riang viéc giang day tiéng Anh chuyén nganh khong chi
can chi trong dén viéc cung cAp kién thiic chuyén nganh ma con cin hudng t6i viéc cai thién ky ning ngon
ngit ciia sinh vién. Tran Thi Ngoc Anh (2019) cho thiy ring viéc dp dung phuong phap giang day giao tiép
(Communicative Language Teaching (CLT)) gitip cai thién k¥ niing ngdn ngit ctia sinh vién, dong thi gidp
cdc sinh vién nang cao kha ning st dung tiéng Anh chuyén nganh trong cong viéc sau nay.

Ngoai ra, mot s6 nghién ciiu ciing chi ra mot s6 khé khin va han ché trong qua trinh gidng day Tiéng
Anh chuyén nganh. Theo nghién cifu ctia Luu Ngoc Vii (2017), mdt sd giang vién vain con chua di trinh
dd ngon ngit d€ giang day Tiéng Anh chuyén nganh, dong thdi con gip khé khin trong viéc thiét ké noi
dung va phuong phap giang day. Nguyén Thi Ngoc Thanh va ddng nghiép (2021) ciing chi ra ring viéc ap
dung phuong phdp gidng day mdi c6 thé giip khé khiin trong viéc thay ddi suy nghi va théi quen gidng day
clia giang vién, dong thdi can c6 su hd trg va dio tao tii phia trudng dai hoc. Mot sé nghién ciu ciing chi
ra rang can c6 su dong bd va hd trg tir phia trudng dai hoc va cic don vi quan ly d€ gidng vién c6 thé ap
dung phuong phap gidng day méi va cai thién chit luong giang day Tiéng Anh chuyen nganh. Lé Thi Ngoc
Huyén va ddng nghiép (2020) cho thiy ring can c6 su hd trg ti phia trudng dai hoc vé céc tai liéu, phuong
phédp va cong cu hd trg giang day, dong thoi can dua ra cic chinh sach khuyén khich va dong vién giang
vién trong viéc d6i méi phuong phap giang day. Tom lai, cic nghién ciiu trong nuéc chi ra ring viéc d6i
mdi phuong phap giang day Tiéng Anh chuyén nganh c6 thé gitp céi thién k§ ning ngon ngi va kién thifc
chuyén nganh cho sinh vién, tuy nhién con tdn tai nhidu khé khin va han ché trong qua trinh thyc hién. Mot
s6 giang vién van chua du trinh do ngdn ngit va ky ning giang day d€ ap dung phuong phap mdi, ddng thdi
can c6 su hd trg va dao tao tir phia trudng dai hoc. Can c6 su dong bo va hd trg tif cic don vi quan ly va
trudng dai hoc dé giang vién c6 thé d6i méi phuong phép gidng day mot cach hiéu qua.

Nghién cttu vé d6i méi phuong phdp giang day tiéng Anh chuyén nganh & nudc ngoai dudc thuc hién
nhiéu hon. Mot sé nghién ciiu da chi ra riang viéc dp dung cac phuong phap giang day hién dai va sang tao
c6 thé ting cudng sy hiing thi va hiéu qué hoc tip ciia sinh vién. Theo Baser va Kili¢ (2015), phuong phip
giang day nhu déng vai, thao luan, phan tich video vd mo phdng trong giang day tiéng Anh chuyén nganh
ting cudng su hiing thii va hiéu qua hoc tap ciia sinh vién. Tuy nhién, mot sb nghién citu ciing cho thiy
mot sd han ché khi 4p dung cdc phuong phap gidng day méi, nhu viéc giang vién can dam bdo su cin bang
giita viéc ap dung phuong phép gidng day hién dai va truyén théng, va cin dam bao tinh kha thi va hiéu qua
ctia cdc phuong phap giang day méi. Du da cé nhiing nghién citu vé& d6i méi phuong phap giang day tiéng
Anh chuyén nganh & Viét Nam va trén thé gi6i, nhung van con nhiéu han ché va thach thiic trong viéc ap
dung cac phuong phap gidng day mdi va hién dai. Natividad va ddng nghiép (2018) cho thiy ring mot trong
nhitng khé khin chinh dbi vé6i giang vién khi 4p dung phuong phap méi 1a kha ning 4p dung k¥ ning va
ndi dung chuyén mén vao viée giang day. James va ddng nghiép (2014) ciing chi ra ring viéc dao tao giang
vién can phai dudc thiét ké sao cho phut hgp vé6i nhu cu clia cac doanh nghiép va nganh nghé cu thé.

Theo Seving va Ozlem (2018) viéc 4p dung phudng phap mdi can phai dugc thiét ké phi hop véi nhu
cAu va yéu caunganh nghé cu thé. Diéu nay doi hoi cdc gidng vién phai c¢6 kién thiic chuyén mon siu rong
va ky ning thiét ké giang day.
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Tém lai, cac nghién ctiu trong va ngoai nudc déu chi ra riang viéc ddi méi phuong phép gidng day Tiéng
Anh chuyén nganh 1a can thiét va quan trong d€ dap ng nhu ciu thi truong lao dong. Tuy nhién, viéc ap
dung phuong phap mdi con ddi mit v6i nhidu kho khin va han ché, doi hdi su hd trg va dau tu dai han tir
nhiéu phia.

3. Phuong phap nghién ciru

Bai bdo st dung phuong phap nghién ctiu dinh tinh, tic gia tién hanh phéng vén cdc giang vién tham
gia truc tiép gidng day tiéng Anh chuyén nganh & co s& II Truong Pai hoc Ngoai thuong, dudi hinh thiic
phéng van trao ddi truc tiép. Cdc cau hoi phéng van lién quan dén céc vin dé nhu phuong phap giang day,
cdc hinh thic t6 chic giang day, d6i méi phuong phép giang day, cic gidi phap va kién nghi nham ddi méi
phuong phép gidng day, phuong phap kiém tra ddnh gid, noi dung chuong trinh gidng day, co s& vat chit,
kha niing tiép nhan kién thiic va k¥ ning thuc hanh, dong cd hoc tip ciia sinh vién tiéng Anh chuyén nganh,
tinh ty chu trong viéc ty hoc cua sinh vién .

Nghién ciiu ciing két hop véi phuong phap diéu tra khio st biang cach dung bang cau hoi dudc thiét ké
san, ddi tugng 1a khoang 380 sinh vién nim thif ba va nam thi tw, chon ngau nhién, dang theo hoc tiéng Anh
chuyén nganh tai co s6 I1. Phiéu khao sat dugc st dung d€ thu thap sb liéu tif phia sinh vién vé cic phuong
dién tuong tu nhu nhiing vin dé phdng vin giang vién. Céc thong tin thu thap dudc tit cudc khao sat dudc
tac gia phan tich, tdng hop, thong ké. Trén co sé d6 nhiing ddnh gis xac thuc vé thuc trang cic phuong phap
giang day tiéng Anh chuyén nganh dang dugc dp dung tai trudng, bai bao dé xuit mot sd giai phap phu hop
nhit nhim ddi méi phuong phap giang day tiéng Anh chuyén nganh & Co s II - Truong Dai hoc Ngoai
thuong tai thanh phé H6 Chi Minh.

4. Két qua nghién citu
4.1. Danh gia chueng trinh va ndi dung giang day tiéng Anh chuyén nganh

Doi vdi gidng vién

Sau khi phéng van 8/8 giang vién da va dang day tiéng Anh chuyén nganh, nhém tic gia nhan thiy mot
s6 uu diém va nhudc diém cia tai liéu va ndi dung gidng day tiéng Anh chuyén nganh: Muc tiéu ctia chuong
trinh d3o tao mon tiéng Anh chuyén nganh 1a nham bam sat nhu cu tuyén dung lao dong trong thuc té dé
dao tao ra luc lugng lao dong dap dng dudc doi hoi ngay cang cao clia xa hdi v& trinh do ngoai ngi, cu
thé tiéng 12 Anh chuyén nganh kinh té. Sau khi két thic chuong trinh dao tao, sinh vién dudc trang bi kha
ning ngoai ngi phit hgp véi chuyén nganh dao tao. Diéu nay gitp riit ngin thdi gian sinh vién cap nhat, bs
sung kién thiic ngoai ngif can thiét d€ dap ting cho cong viéc sau khi tot nghiép, dic biét khi sinh vién tham
gia vao luc luong lao dong cho cic cong ty nudc ngoai hoic c6 lién quan dén yéu t6 nudc ngoai. Noi dung
chuong trinh néi chung dugc danh gia 1a di cip nhat va bam sat véi muc tiéu dao tao. T nam hoc méi 2022
-2023, nha truong tién hanh phan chia moén tiéng Anh chuyén nganh theo cac nganh hoc khac nhau dé nang
cao kha ning ting dung cho sinh vién trong mdi trudng thuc té.

Doi vdi sinh vién

Bdng 1. Piém trung binh ddnh gid ciia vé Tai liéu / ndi dung mon hoc
Noi dung cua

NOoi dung dénh gia

gido trinh tiéng
Anh chuyén
nganh dudc sap

Kién thic trong
gido trinh can doi
gitta 1y thuyét va

Céc chii dé cla
mon  tiéng Anh
chuyén nganh c6

Gido trinh mon
tiéng Anh chuyén
nganh tao nhiéu
hing tha hoc tap

Tai liéu tham
khao phu hgp véi
mon hoc.

xép hgp ly, khoa  thuc hanh. tinh cdp nhitcao 4 oy

hoc.
Diém TB danh gia 3,7 3,64 3,56 3,28 3,7
Xeép hang 1 3 4 5 1

Qua khao st thuc t&, nhan thiy sinh vién ddnh gia kha cao v& ndi dung (63,5% dong y va hoan toan
ddng y), kién thiic (60% dong y va hoan toan dong y); ciing nhu cic tai liéu tham khao di kém (62,2% dong
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y va hoan toan ddng ) ma giang vién da chudn bi cho mon hoc. Bén canh d6, sinh vién ciing chua hoan
toan hai long vé6i tinh cap nhit clia cdc chii trong ndi dung chuong trinh tiéng Anh chuyén nganh, ciing nhu
viéc tao hiing thi véi tai liéu hoc tip ctia mon hoc; trong d6 khoing 55% sinh vién hai long vé tinh cap nhat
ctia chii d& va chi c¢6 40% sinh vién cho ring gido trinh tiéng Anh chuyén nganh c6 thé khoi gdi dudc hiing
thd hoc tap trong sinh vién. Trén thuc t& b mon tiéng Anh chuyén nganh hién nay da dudc dua vao chuong
trinh giang day ngay tif nim nhét véi nhitng 16p CLC, tuy nhién hai nim cudi sinh vién sé c6 co hoi 16n hon
d€ tiép can tiéng Anh chuyén nganh chuyén sau véi cic hoat dong vé& hop dong va thu tin. Doi khi, ap luc
hoc tap ctia chuong trinh nidm cudi ciing nhu miic d6 khé ting dan khi hoc tiéng Anh chuyén nganh da tao
ra kh6 khin nhét dinh cho sinh vién khi tiép can cidc mon hoc tiéng Anh chuyén nganh.

Theo Bang 1, tac gia da thu thap sb liéu ddnh gia ctia sinh vién danh cho cic noi dung cu thé vé tai lidu.
C6 thé nhan thiy ro rang mifc dd danh gia cho céc tiéu chi vé noi dung khoa hoc, tai liéu tham khao, kién
thic phit hop ciing nhu tinh cap nhit clia cac chi dé dude danh gid cao va kha tuong dong véi khong nhiu
su khac biét (3,56-3,7), tuy nhién quan diém vé gido trinh mon tiéng Anh chuyén nganh tao dudc nhiéu
hiing thu cho sinh vién. tuy danh gia khong qué thip nhung ciing 12 yéu t6 dudc xép hang thip nhit trong
cic yéu t6 dugc khao sat lién quan dén ndi dung tai liéu giang day mon tiéng Anh chuyén nganh.

4.2. Danh gia cac phuong phap giang day

Péi vdi gidng vién

Khi dugc héi vé phuong phép giang day ma giang vién thudng dp dung trong hoc phan tiéng Anh chuyén
nganh, da phin cdc ciu tra 10i clia giang vién déu dua ra nhan dinh chung la: Két hop mot cach linh hoat
céc phuong phap khac nhau tity theo muc dich can truyén dat trong bai hoc. Cu thé:

- V6i muc dich gitp sinh vién rén luyén ky ning thuyét trinh: giang vién thudng st dung cic phuong
phép lay ngudi hoc lam trung tam, hoc tip hop tac, phucng phap két hop, phuong phéap 16p hoc d4o ngugc.

- Dich thuat: Phuong phap Dich — Ngit phdp dudc uu tién, phuong phap giao tiép, phan cong nhiém vu,
thao luan nhém.

- Viét thu tin hay bdo c4o kinh doanh: phuong phap day hoc du 4n, thdo ludn nhém, hoc tip hop tic

- Phuong phap kham pha va giai quyét vin dé/ tinh hubng thudng dudc st dung thudng xuyén trong cic
hoc phan tiéng Anh chuyén nganh.

Céc hinh thiic t8 chiic day hoc ciing dugc giang vién 4p dung mot cach linh hoat, 4p dung nhiéu phuong
phép, k¥ thuat day hoc khac nhau, nhiam tao khong khi hoc tap sdi ndi va hao hiing cho sinh vién, thiic ddy
qua trinh linh hoi kién thic va ting kha ning tGing dung tiéng Anh chuyén nganh cho sinh vién trong thuc té.

Déi vdi sinh vién

Tt két qué khdo sét sinh vién vé phuong phap gidng day clia gidng vién trong 16p hoc tiéng Anh chuyén
nganh, da s cic sinh vién Pai hoc Ngoai thuong, tai co s& II ddnh gid cao vé phuong phdp ma céc giang
vién da 4p dung va tinh hiéu qua ma ching mang lai. Cu thé€ 75% sinh vién dong y va hoan toan dong y 1a
giang vién ludn truyén dat va cung cip thong tin mot cic 16 rang, chi tiét. 83% sinh vién dong thuin vé viéc
giang vién c6 kién thiic chuyén sau phii hop va kha ning truyén dat tot. Ngoai mot ti 1& nho sinh vién chua
ddng thuan vé viéc giang vién tao dugc biu khong khi soi ndi va tich cuc trong gio giang, da sb cac sinh
vién déu danh gia cao vé ndi dung ciing nhu ky ning giang day clia gidng vién.

4.2.1. Phuong phap giang day Dich - Ngir phap

Qua khao sat, 70,6% sinh vién tham gia kh4o sat dong y va hoan toan ddng y vé viéc gidng vién cung
cAp nhiéu hoat dong dang doc hiéu vin ban tiéng Anh chuyén nganh; 76,6% sinh vién nhit tri ring ging
vién c6 nhiéu hoat dong cung cap vé tif vung ciing nhu gidi thiéu cic quy tic ngit phap thudng diing trong
tiéng Anh chuyén nganh; va 1én t6i 77,4% sinh vién nhét tri rang ho dudc cho thuc hién nhiéu hoat dong
dich thuat trong viin ban tiéng Anh chuyén nganh. Nhiing con s trén phan nao thé hién diing dudc cac hoat
dong ma gidng vién thuong st dung khi giang day tiéng Anh chuyén nganh va rét dic tha cho mon hop
ddng va thu tin v6i nhiéu chii trong trong k¥ ning dich thuat, doc hiéu va viét vin ban.
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4.2.2. Phuong phap giang day liy ngudi hoc lam trung tim

Trong qua trinh giang day tiéng Anh néi chung va tiéng Anh chuyén nganh néi riéng tai trudng Pai hoc
Ngoai thuong cd s6 II, thi sinh vién luén dudc vu tién dit 1én hang dau cuing chit lugng giang day. Nhu cau
ciing nhu kha niing phin xa giao tiép ciing v6i ning luc sang tao, tu hoc 1 nhiing yéu t6 dugc quan tdm khi
giang vién thiét ké cic hoat dong trén 16p. Chinh vi vay ciing khong ngac nhién khi viéc 14y ngudi hoc 1am
trung tim dugc 4p dung t6i da khi thiét ké hoat dong trén 16p. Minh chiing dudc nhin thiy ré rang trong
bang khao sat s& vé phuong phap iy ngudi hoc 1am trung tim khi c6 téi 71% sinh vién dong y riang ho dudc
tu chii sang tao trong qua trinh tiép nhan tri thiic va Ién t6i 74% sinh vién khang dinh ho tham gia nhiéu
hoat dong thio luan va tu danh gid két qua ctia hoat dong.

4.2.3. Phueng phap giang day hgp tac

Phuong phap giang day két hdp nhidu hoat dong nhém 1a mot trong nhiing phuong phap dudc gidng
vién bo mon tiéng Anh chuyén nganh st dung véi tan suét 16n. Theo két qua khio vé phuong phap day hoc
hop téc, c6 téi 82,9% sinh vién nhan dinh dugc tham gia cac hoat dong theo nhém véi cac nhiém vu cu thé
tir giang vién. Hon 71% sinh vién ddng y rang ho dugc hoc tip, thdo luin va nhan phan hdi tif ban cling 16p
ciing nhu giang vién vé quan diém phan bién ro rang. Va 65,6% sinh vién nhét tri ho da chi dong tham gia
cic hoat dong nhém ma khong can bt cii su hd trg nao ti gidng vién. C6 thé nhan dinh rang khi tham gia
vao cic bai gidng mon tiéng Anh chuyén nganh, sinh vién dugc diy manh kha ning tu héi, trau ddi ciing
nhu kha ning tiép nhan thong tin tif cdc nhan xét, phan bién mdt cach cu thé. Pay ciing 1a mot ky thuat
giang day dat hiéu qua t6t trong qua trinh giang day bd mén ngoai ngii.

4.2.4. Phuong phap giang day nghién citu tinh hudng

Nghién citu tinh hudng (Case study) 1a phuong phap da kha quen thudc véi giang vién dai hoc. Pay 1a
mot cong cu dudc st dung trong giang day, dic biét 1a gidng day cac bd mon lién quan dén cic nganh kinh
doanh va quén tri; va tit nhién day ciing 1a phuong phap dudc gidng vién tiéng Anh chuyén nganh ap dung
rit nhiéu trong thuc t& bai giang. Ban chit ctia nghién ctu tinh hudng 13 1am sing td mot quyét dinh hoic
thuyét 1ap cdc quyét dinh: tai sao chiing lai dudc thuc hién, chiing da dudc thuc hién nhu thé nio va véi két
qua gi. D€ c6 thé nang cao tinh thuc tién trong cc bai gidng mon tiéng Anh chuyén nganh cac giang vién da
lu6n tim toi va khai thac cédc tinh hudng trong thuc t& d€ ap dung vao cung cip cho sinh vién mot s6 lugng
ngdn ngit phit hdp nhét dinh ciing nhu ning cao kha ning van dung ngén ngit d€ gidi quyét cic van dé cu
thé trong kinh doanh. Véi két qua thu thap dudc sau cudc khéo sét thi 74,5% sinh vién nhit tri ring gidng
vién thudng xuyén cung cip thong tin vé tinh hudng va yéu cau sinh vién tra 15i cac cau hdi lién quan dén
tiéng Anh chuyén nganh. Hon 70% sinh vién dong y ho dudc tham gia cc hoat dong cip/nhém dé tu danh
gid, phan tich tinh hubng.

4.2.5. Phuong phap giang day dua trén van dé

Dé xay dung cho sinh vién k¥ ning tu hoc sudt doi, gidng vién thudng xuyén tiép cn sinh vién theo
huéng gitip cho cic em tu xay dung hiéu biét cia minh, tu giai quyét dudc vin dé ctia chinh minh. Phuong
phdp day dua trén van dé dit trén nén ting ngudi hoc 12 trung tAm ctia ca qua trinh day hoc. Bén canh d6
phuong phap day hoc dua trén van dé ciing gép phan phat trién ky ning tu duy, phan bién, kha ning giai
quyét van d& va ky ning giao tiép, thach thiic sinh vién § mot miic do cao hon clia ngdn ngit chuyén nganh.

Theo khdo sit, phuong phap gidng day dua trén vin dé 1a phuong phap dudc ap dung kha nhiéu va linh
hoat trong céc tiét giang ctia bo mon tiéng Anh chuyén nganh. V6i 71,4% sinh vién cho rang ho dudc giang
vién yéu cau tham gia, phan tich, 1am sdng té va tim kiém céc thong tin bén ngoai d€ giai quyét vin dé&. Hon
nita 76,4% sinh vién dong y va hoan toan dong y riang ho thudng xuyén dudc tham gia cac hoat dong giao
tiép bang 15i va vin ban dé€ thio luan vé cac bién phap gidi ddp. C6 thé nhan thiy ring phuong phap gidng
day dua trén van dé 1a mot phuong phép dudgc sit dung thudng xuyén ciing nhu nhan dudc su ting ho ctia dai
da s6 sinh vién

88



Y KIEN - TRAO POI JEM., Vol. 15 (2023), No. 5.

4.2.6. Phuong phap giang day két hop

Phuong phap giang day két hop 1a phuong phap dudc st dung va mang lai hiéu qua cao dic biét 12 trong
thoi ky thé gidi néi chung va nganh gido duc néi riéng bi anh hudng niing né tif nhitng tic dong ctia dai dich
Covid-19. Trong thdi gian d6, viéc két hgp hoc tap gilia truc tiép va tryc tuyén da mang lai nhiing hiéu qua
t6i wu. Téi thai diém nay, tuy sinh vién khong con phai tham gia nhiéu 16p hoc truc tuyén nhu trong thoi
gian dai dich, nhung viéc hoc két hgp dudng nhu di tré thanh mot théi quen bdi nhiing hiéu qua tich cuc ma
n6é mang lai. Du khong con day truc tuyén nhung trong cic tiét giang truc tiép trén giang dudng, sinh vién
van dudc tiép cin véi cac phan mém, cic ting dung ciing nhu cic nén ting bd trg cho qua trinh tiép nhan
tri thiic, vi du nhu viéc gidng vién thiét ké, tS chic tro choi dua trén céac ting dung Kahoot, Canva, Quizze,
Mentimeter. .. Ky thuét két hop truc tiép va truc tuyén nay dudc kha nhiéu gidng vién van dung trong qud
trinh 1én 16p. Nhin vao két qua khdo sat, c6 thé thdy 67,5% sinh vién dong y la gidng vién thudng xuyén
ciing cAp cdc tai nguyén k¥ thuit sb (video/video huéng din/tép Am thanh/trd choi online trén cdc nén ting
nhu Kahoot, Quizz, Canva. .. ) cho sinh vién. 59,3% sinh vién nhit tri ring ho thudng tucng tic véi giang
vién va sinh vién khic qua cdc nén tang truc tuyén. Tuy nhién véi 16p hoc truc tiép dugc duy tri thudng
xuyén thi c4c hoat dong truc tuyén trén cdc nén ting va ting dung s ciing khong con dudc st dung véi tan
suét nhiéu nhu trudc.

4.2.7. Phueng phap 16p hoc dao ngugce

Phuong phap 16p hoc ddo ngudc hién nay dang dudc coi la phuong phap tbi wu ctia nén gido duc hién
dai. Pay dudc coi 1a mot md hinh hoc tip hiéu qua tuy nhién né di ngudc lai v6i mo hinh hoc tip truyén
théng noi ma gido vién l1a ngudi truyén dat kién thiic hoan toan cho sinh vién. Vi mo hinh hoc dao ngudc,
sinh vién sé dudc tiép can véi ndi dung bai hoc trudc khi 1én 16p thong qua cic video quay san, tai liéu hd
trg, doi khi 1 cdc cudc thao lun truc tuyén va chudn bi ciu héi, chii dé thao luan. Khi Ién 16p, sinh vién
tién hanh dit cdc cau hoi dé gido vién gidi dap; ciing 1am bai tip va thio luan nhém. .. d€ hiéu sau va md
rong kién thifc. Phuong phap nay ciing tip trung vao viéc lay sinh vién 1am trung tAm ctia qua trinh giang
day, sinh vién sé dudc huéng dan tiép nhan tri thifc ty thin mot cich chi dong va tich cuc. Nhu chiing ta c6
thé nhin thiy khao sat thuc t&, phuong phap 16p hoc ddo ngudce dudc giang vién tiéng Anh chuyén nganh 4p
dung d€ gitp sinh vién chi dong, tich cuc linh hoi kién thiic vé& ngon ngit chuyén nganh. 72,4% sinh vién
nhét tri rang ho dugc gidng vién cung cip céc tai liéu (video/bai doc. ..) v6i day di cac thong tin yéu cau
vé du 4n trudc. Thém vao d6, 71,1% sinh vién ddng y va hoan toan dong y riang ho dudc yéu cau xem trudc
va chudn bi noi dung bai giang va thuc hién cdc yéu cau lién quan t6i tiéng Anh chuyén nganh trudc khi 1én
16p. Trong qud trinh hoc tip truc tiép trén giang dudng, 62,5% sinh vién cho ring ho dudc thudng xuyén
tham gia hoc tap véi cac hoat dong theo quy trinh Think-Pair-Share. Tuy riang phuong phap 16p hoc dao
ngugc dugce ddnh gia rit cao trong qua trinh gidng day néi chung, nhung phan nao dé chua qua phu hop véi
cong tic giang day tiéng Anh chuyén nganh, khi lugng kién thic ma sinh vién nhan dugc gan nhu 13 hoan
toan mdi, va phan nao d6 giy khé khin cho sinh vién khi ti nghién citu d€ thu nhén thong tin va tri thiic
m&i.

Bdng 2. Piém s6 trung binh cho titng phuong phdp gidng day

Phuong phap

Phuong Phuong phéap P Phuong phdp  Phuong phap . P

Noi dung phap gidng giang day liy Phuong phdp gidng  day Két hop Ldp hoc  Phuong phdp
B L : 2 N Nghién ciu A 2 . ddo ngugc gidng  day

danh gid day Dich -  ngudihoc lam tinh hubng dva trén van  (Blending (Flipped hop tic

Ngit phap trung tam de method) method) ;
biem 1B 54 3.84 3,66 3,87 371 381 3.87
danh gid
Xép hang 6 2 5 1 4 3 1

P& ¢6 c4i nhin khai quat hon vé cac phuong phap giang day dang dudc dp dung tai trusng Pai hoc Ngoai
thuong co sd II qua bang khao st tif phia sinh vién, nhom tic gia da théng ké lai diém s6 trung binh cho
tiing phuong phdp dé€ c6 cdi nhin bao quét va toan dién hon.
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Trong Bang 2, thdng ké vé diém s6 ddnh gia trung binh vé cic phuong phép gidng day dudc si dung
trong qua trinh gidng day tiéng Anh chuyén nganh, phuong phéap gidng day hop tic va phuong phap giang
day dua trén van dé dudc giang vién 4p dung nhiéu nhit trong qua trinh 1én 16p véi 3,87/5 diém; theo st
sau d6 12 phuong phép 14y ngudi hoc 1am trung tim va phuong phap 16p hoc ddo ngudge. Nhu vy c6 thé
thy ring gidng vién tiéng Anh chuyén nganh luon ludn huéng téi viéc gitip sinh vién tu linh hoi tri thifc
mot cach chii dong va tich cuc thong qua cc hoat dong theo nhém, céc hoat dong gidi quyét van dé thuc té,
yéu ciu sinh vién phai ning dong, sang tao va bam sat kién thiic thuc té trong tiing hoat dong.

5. Mot s6 giai phap doi méi phueng phap giang day tiéng Anh chuyén nganh
5.1. Cai thién néi dung chuong trinh

Tic gia dé xut gidi phap dua nhiing ndi dung lién quan thuc tién nhu thu it trao ddi viéc cung cap dich
vu, héa don, hop dong... cu thé ciia doanh nghiép vao ndi dung chuong trinh gidng day nham dap ving tbt
hon nhitng nhu cau van dang dién ra trong thuc tién. Bén canh do, trudng c6 thé & chiic cac dién dan hoic
hoi thao khoa hoc véi sy tham gia cia nha truGng va doanh nghiép, tai dé nha trudng va doanh nghiép cuing
nhau trao d&i nhu cAu nang cao trinh d6 tiéng Anh thuong mai. Doanh nghiép c6 thé hd trg tai chinh, déi lai
giang vién nghién cifu nhim hoan thanh cic bdo cdo khoa hoc phuc vu cho cic dé tai nghién citu theo nhu
cAu ctia doanh nghiép, c6 thé tham gia dao tao, huin luyén doanh nghiép khi c6 don dit hang dao tao tiéng
Anh thuong mai.

Dbi v6i nhém chuyén gia bién soan hoic chon lua tai liéu, gido trinh tiéng Anh chuyén nganh: nhiing
ndi dung, kién thiic ctia mon hoc can dudc chon lua k¥ ludng dam bao su bao quat va tuong thich v6i nhém
chuyén nganh. Khi bién soan hoic chon Iya gido trinh, nén chi y dén nhiing kién thic st dung trén gido
trinh va phan ndi dung giang day dudc thiét ké ddm bio phi hop véi thuc tién sit dung tiéng Anh trong linh
viic dio tao va khuyén khich sy tham gia nghién cifu ctia sinh vién.

Bén canh viéc cung cip ndi dung c6 lién quan, gidng vién ciing nén cung cip cho sinh vién quyén truy
cip vao cic trang web va lién két hitu ich c¢6 thé gitp ho tim hi€u thém vé& hau cin, thong tin van chuyén
va céc chii dé lién quan khac. Vi du: trang web https://shippingandfreightresource.com c6 thé cung cip cho
sinh vién nhiéu kién thifc vé cac chii dé nay. Diéu nay gitip sinh vién tim hiéu thém vé chi dé thu tin, hop
ddng va cic chii d& quan trong khéc.

5.2. Cai tién phueng phap giang day

D€ han ché tinh kho khan clia phuong phép truyén théng, dong thdi tao duge bau khong khi soi ndi,
nhém tac gia dé xuit mot s6 hoat dong sau:

C6 nhiéu cach d€ t6 chiic cic hoat dong trong 16p, d€ mdi 16p khong cam thiy nham chén véi cac hoat
dong lip di lip lai gidng nhau. Ngoai hoat dong chinh nhu dich tif tiéng Anh sang tiéng Viét trong thu tin,
giang vién can thiét ké cac hoat dong hd trg khac nhu tif vung, ngit phap, phan tich va dnh gia tinh hudng,
thao luan cip, thao luan nhom, thuyét trinh, stia 16i, v.v... Diéu nay gitip tao hing thu trong kha niing tiép
nhén thong tin clia ngudi hoc, ning cao hiéu qua truyén thu kién thiic, bién viéc hoc thanh mot hoat dong
giai tri. Pidu nay ciing gitip cdc em hiing thii hoc tip, khic phuc phan nao tinh trang bd hoc, chan hoc.

Mot s6 han ché dan dén viéc sinh vién danh gia phuong phap gidng day kho khan trong qué trinh dao
tao con vi mot s6 1y do sau. Viéc thuc hién khung chuong trinh gido duc dién ra trong tiém luc vé thoi gian
va ning luc tai chinh han hep. Nhiing cong tic phai dudc thuc hién du6i ché d6 hoc phi c6 gi6i han ctia sinh
vién khé c6 thé dugc ddp ting mot cach tron ven, ma diéu nay chi c6 thé dudc gidi quyét trén co s ‘xa hoi
héa’ gido duc. Hoat dong cu thé cho giai phap nay 1a: duéi viéc ding ki va gép chi phi tif ngudi hoc, mbi
khoa hoic tiing don vi trong trudng sé 1a ddu mdi hop tac va td chifc ciing véi doanh nghiép dé cac em sinh
vién dugc két ndi thuong xuyén hon nita véi cong dong doanh nghiép dudi dang tham quan truc tiép  chinh
doanh nghiép hay nghe 15i day tir “ giang vién thuc hanh  gitip nhiéu sinh vién c6 thé nim bat dugc nhitng
hoat dong thuc t& dang dién ra.
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Mot diéu can thiét phai cong nhan la trude kia nhitng hoat dong nay da va dang dién ra & trudng dai hoc
Ngoai thuong, tuy nhién lai khong dudc thuc hién c6 hiéu qua theo mo hinh truyén thong manh: hoc di doi
v6i hanh. Ngay nay, véi chi phi dudc gép bdi sinh vién, hoat dong di thuc té 14 tham quan d€ hoc tap va dic
riit kinh nghiém sé dién ra phd bién hon nita. Diéu nay sé dem tdi nhiing quyén 1di cho tit ca 3 bén: doanh
nghiép, gidng vién va sinh vién.

Déi véi cong ty: thong qua viée & chiic cho sinh vién tham quan, khio sat, thuc tip tai cic doanh nghiép,
nha mdy..., cong ty c6 thé thu hit dudc luc lugng lao dong phil hop, hodc phat hién nhan tai phi hop vé6i
mot vi tri cong ty nhét dinh. Nhu vy, cdc cong ty c6 cd hdi tiép can ngudn nhan luc tét.

Déi véi gidng vién/trudng dai hoc: cic giang vién dugc dao sau kién thiic vé cic tinh hubng thuc té dién
ra tai doanh nghiép dé c6 thé dua ra nhiing bai hoc sinh dong, thiét thuc cho sinh vién qua nhiing chuyén di
thuc té nay. Bén canh d6, diy manh giang day tiéng Anh thuong mai theo phuong phap hoc dua trén véin dé
v6i su hd trg tham gia tif cac doanh nghiép. Pay cling 1a mdt trong nhitng phudng phap dudc sinh vién danh
gia cao trong két qua kho sat.

Dbi v6i sinh vién: dudc trang bi thém kién thiic thuc t& dudi hinh thitc “mat thiy, tai nghe” rit sinh dong.
Diéu nay sé gitip hoc sinh vién tiép trai qua. Ngoai ra, cic c6 thé tan dung cc co hdi bd sung bang cach
nghién ctiu cdc nha tuyén dung tiém ning va xc dinh loai cong viéc phu hop véi tinh cach va ky ning clia
sinh vién. Sinh vién c6 dudc c4i nhin siu sic vé cic k¥ ning va ning luc ctia chinh minh, sau d6 c6 thé dugc
stt dung d€ dinh huéng cong viéc tiép theo.

Giang vién can nhdn manh va chi ra riang thuc tién luén phong phii va da dang. Pao tao, nhit 1a & cic
truong dai hoc Ngoai thuong, va & cic trudng dai hoc trén thé gidi, luén gan ly thuyét véi thuc hanh. Hai
qué trinh nay ludn gan bé chit ché va hd trg 1an nhau: qua trinh dao tao va két qua dao tao. Ngay ca &
nhitng trudng hang dau thé gidi, viéc tiép can giita chi toa va doanh nghiép khong bao gid hoan tit. Do do,
cac chuyén thim quan, khao sat, nghién ctfu va thuc hanh ctia cong ty chi mang tinh dai dién va tiéu biéu.
Nhiém vu ctia ngudi hoc 12 linh hoi kién thiic ly luan, két hop véi thuc tién dé khai quat, hé thong héa van
dé, linh hoat, sang tao trong cong viéc chi khong phai ludn phu thudc vao thong tin kién thiic mot chiéu,
theo mot quy trinh ty nhién, phit hop. Dic biét, phong dai kién thiic thuc t& va bd qua ly thuyét 1a mot cich
lam khong tot. Vi ly thuyét cung cap cbt 16i, khudn khd va vai trd nén ting cla thuc tién phong phd, soi
dong va da dang.

Phuong phdp giang day tiéng Anh chuyén nganh ciing can thiét phai coi trong viéc rén luyén ky ning
ngdn ngii & sinh vién phu hgp véi dic thu chuyén mén cla tiing em. Muc tiéu huéng 14y ngudi hoc lam
trong tam ciing 1a dinh huéng chinh ctia giang day tiéng Anh chuyén nganh, do vy yéu cau gio vién phai
gan giii v6i sinh vién va c6 su linh dong cao vé viéc lua chon chuong trinh ciing nhu phuong phap giang day
phil hop véi sinh vién dang hoc theo hoc phan.

53. Ap dung mé hinh 16p hoc dao nguge

Mot s6 sinh vién cho rang md hinh 16p hoc dio ngudc con kha méi va khong phi hop dé day cac mon
chuyén nganh. Tuy nhién, cic nghién citu trudc ddy da chi ra raing md hinh 16p hoc d4o ngudc c6 hiéu qua.
Ngudi hoc duge chuin bi trudc khi dén 16p, hoc nhiéu hon trong 16p va tham gia nhiéu hon vao cic hoat
dong trong 16p dé€ cling cb kién thiic da hoc trén 16p. M6 hinh 16p hoc ddo ngudc ciing gitip ngudi hoc phat
trién k¥ ning tu duy sau vi ho c6 nhiéu thdi gian va tai liéu hoc tap hon, dudc hé trg bdi nhiéu diéu kién
tuong tic giita ngudi hoc hon, dugc tiép can véi nhiéu tai liéu hoc tip va gido vién hon. Ngudi hoc sé phai
chti dong trong viéc hoc theo ning luc hoc tip ctia ban than va céc diéu kién khach quan bén ngoai nhu thi
gian, phuong tién hoc tap. Do d6, giang vién can hudng din cu thé ngay tif budi dau tién vé nhiing nhiém
vu ma sinh vién can thuc hién ciing nhu tai liéu can chuén bi trudc & nha, d€ sinh vién c6 nhiéu thoi gian
trao d6i thao luan v6i ban hoc va tuong tic v6i giang vién trén 16p dé lam sang td nhiing khuét mic trong
bai hoc ma sinh vién khong thé tu giai quyét & nha.

Ngoai ra, nhém tic gia con dé xuit c6 thé két hop véi phuong phap day hoc theo du an (Project- based
learning- PBL). Mot dic diém dang chi y ctia PBL 1a n6 cho phép ngudi hoc phat trién su hiéu biét t6t hon
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vé chii dé. Su hiéu biét sau sic hon nay dat dugc thong qua viéc ngudi hoc quy trinh giai quyét van dé, lién
két tri thifc va dp dung kién thifc vao cac ngit canh khac nhau. PBL ciing cho phép hoc sinh “hoc cic khai
niém méi nhanh hon, ghi nhé chiing 1au hon va c6 thé st dung chiing trong cac cudc thio luin trén 16p”.
Lai ich ctia PBL trong 16p hoc ngon ngit 12 gap déi 1am cho céch tiép cin nay phit hop v6i phuong phap day
tiéng Anh chuyén nganh nham dat dudc su cai thién ngon ngit trong cic bdi canh cu thé.

PBL d6 trao quyén cho sinh vién hoc mot cach tu chii d€ sinh vién thay d6i cach hoc thu dong. PBL
cung cip co hdi dé c6 dugc cac ky ning can thiét cho viéc hoc tap tich cuc nhu giai quyét van dé, tu cha,
chiu trach nhiém, phan bién tu duy, hoc tip hop tac, v.v. S& 1a mot thach thic ddi véi sinh vién khi bat tay
vao hoc tap doc 1ap véi phong cach hoc tap thu dong dugc chip nhin & cic cip hoc thip hon. Tuy nhién,
vai trd clia gido vién khi 12 ngudi cung cip, huéng dan, hd trg, sé 1am giam bét nhiing khé khin nhu vay.
Khi sinh vién trudng thanh hon hodc nhan dudc quen thudc v6i PBL, su hd trd c6 thé dudc gidm bét va sinh
vién tré thanh ngudi hoc tu dinh huéng va c¢6 nang luc.

5.4. Tao dong luc cho sinh vién

Trong 16p hoc, gido vién phai 1a ngudi ludn thiic ddy sinh vién hoc tip bang thai do day than thién, tich
cuc ctia minh, sy hudng dan, gidi thich cu thé va rd rang, cling nhu tinh thin nhiét tinh hét minh trong cong
viéc, gilp x6a bo su bét an, lo ling ctia ngudi hoc. Gido vién c6 thé dong vién thanh tich ctia ngudi hoc qua
161 khen hoic su dong vién khich 1 tinh thin d€ ho khong ngling phin d4u trong qua trinh hoc.

Bén canh d6, ngudi day can tim hiéu vé diéu kién vt chét va tinh than ctia ngudi hoc d€ nim dudc diém
manh, diém yéu, muc tiéu,. .. nham diéu chinh va phat huy ning luc ctia ho. Giang vién con c6 thé sif dung
trd choi ngon ngit trong day hoc tiéng Anh nhu mot phuong phap hiéu qua dé 16i cudn hoc sinh vao hoat
dong giang day ctia giang vién. Tro choi ngon ngit c6 thé dudc sit dung dé phat trién bon k¥ niing ngdn ngit
cta hoc sinh, dac biét 1a k¥ nang ndi. Bén canh do6, tro chdi ngdn ngit con gidp hoc sinh c¢6 dong luc 6n tap
kién thic va tiép thu cdi méi mot cach tu nhién. Viéc stt dung tro choi d€ tao ngit canh thyc hanh ngon ngit
1a rt can thiét va hitu ich, dong thdi con tao dong luc tham gia vao bai hoc cho sinh vién.

Gido vién cin dam béo rang hoc sinh hiéu day dii va chinh xac noi dung ctia titng bai hoc bang cach ap
dung noi dung ctia tiing bai hoc vao céc tinh hudng va bai tap thuc té. Dic biét trong cdc hoat dong chi sk
dung tiéng Anh trén 16p nhu luyén tif vung, doc hiéu, dich thuét, gido vién nén nhin manh tinh tng dung
thuc té ctia bai hoc dé hoc sinh c6 thé 4p dung nhiing gi da hoc va tiép thu dudc, & hién tai hay tuong lai. .
tinh huéng. Viéc chuyén giao kién thifc mot cach sang tao 1a rit quan trong. Viéc van dung linh hoat, sing
tao céc tinh hubng lién quan dén tinh hudéng da hoc can dudc hoc sinh va gido vién rén luyén trong thuc té,
tranh thiéu k¥ ning phan loai, nhan thiic va khai quat héa van dé. La mdt quy trinh hop phap dé c6 dudc
céc chiing chi cong nhan trinh d6 clia ho va ting kha niing canh tranh trong tuyén dung. Té hon nita, ho phii
nhén hoan toan nhiing gi minh di dat dudc trong 4 nim hoc, v6i suy nghi “Minh cin phai dudc dao tao lai
hoan toan vé kinh doanh”. Ban c6 thé nhin thy thuc té kinh doanh dién ra trong cudc sdng mot cach sinh
dong va hip dan.

6. Kétluan

Viéc d6i méi phuong phap giang day tiéng Anh chuyén nganh tai co s6 II, Trudng Pai hoc Ngoai thuong
tai TP. HCM da mang lai nhiéu két qua tich cuc. Ngoai cic phuong phép gidng day tiéng Anh thong thuong,
tac gia da dé cap dén nhitng phuong phap méi dudc ap dung nhu phuong phap 16p hoc d4o ngudgc (flipped
classroom), day hoc theo du 4n (project-based learning), phucng phap tich hop (blended learning). Piéu
ndy gitp cho viéc hoc tiéng Anh chuyén nganh tré nén thd vi va hiéu qua hon.

Viéc phbi hop linh hoat nhiéu phucng phép giang day gitip cho sinh vién c6 co hoi thuc hanh tiéng Anh
chuyén nganh trong moi trudng thuc té, phét trién cac k§ ning ngdn ngit va kha ning chuyén mon, dong
thoi gitip sinh vién ty tin va sdn sing cho nghé nghiép sau khi tot nghiép. Ngoai ra, bai bdo ciing dua ra cic
giai phap phu hop, nhitng ddnh gi4 vé nhiing thach thiic ma giang vién gip phai khi 4p dung nhiing phuong
phép nay. D€ dat dugc hiéu qua tot nhit, gidng vién can phai dau tu thai gian va cong stic dé€ thiét ké va trién
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khai nhitng hoat dong giang day phu hgp véi tiing phudng phap.

Tém lai, d6i méi phuong phap giang day tiéng Anh chuyén nganh tai Co sé II, Truong Dai hoc Ngoai
thuong tai TP. HCM la mot budc tién quan trong, gitp nang cao chit lugng giang day va hoc tp, ciing nhu
dép ng nhu ciu ngay cang ting vé tiéng Anh chuyén nganh ctia sinh vién.

Loi cdm on: Bai bdo nay la moét san phdm ciia Pé tai khoa hoc va cong nghé cdp Co sé md sé
NTCS2021-90 ciia Truong Pai hoc Ngoai thuong: “Péi mdi phuong phdp gidng day tiéng Anh Chuyén
nganh & Co s6 II - Truong Pai hoc Ngoai thiong tai thanh phé Hé Chi Minh”. Hai tdc gid khdc trong bai
bdo la: ThS. Lé Thanh Ha, ThS. Vii Phuong Hong Ngoc.
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ABSTRACT
Innovating teaching methods for specialized English at Faculty II,
Foreign Trade University in Ho Chi Minh City

This research article focuses on the innovation of teaching methods for Specialized English at Faculty
II, Foreign Trade University in Ho Chi Minh City. The primary objective is to enhance the quality of
teaching and learning for students in the field of Specialized English. The study employs a qualitative
research approach, which involves evaluating the current teaching methods and proposing effective
solutions to improve and innovate the teaching methods specifically tailored for Specialized English. These
improvements aim to enhance the overall effectiveness of teaching and learning and contribute to the overall
educational quality of the university. The findings indicate that the innovation of teaching methods leads to
improved teaching quality, increased teacher-student interaction, enhanced practicality, improved knowledge
and skills in Specialized English, and enhanced English proficiency for real-life situations.

Keywords: Specialized English, students, teachers, teaching methods.
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PHAT TRIEN POI NGU GIAO VIEN G TRUONG TIEU HOC
TREN PIA BAN THANH PHO HA NOI TRONG BOI CANH POI MOI GIAO DUC

Nguyén Khéanh Ly!

Tém tit. DSi mdi cin ban, toan dién nén gido duc Viét Nam theo hudng chuin hoa, hién dai héa, dan chii héa
va hdi nhap qubc té, trong dé ddi méi co ché quan 1y gido duc, phét trién doi ngii gido vién va can bd quan ly
12 khau then chét. Cac giai phap co ban phat trién ddi ngil gido vién, coi trong giai phap: “xdy dung doi ngii
gido vién di vé sb lugng, ddp tng yéu cAu vé chit lugng”, 12 tién dé trong d6i méi gido duc va dao tao hién
nay. Chi truong “Phat trién doi ngii gido vién 12 khau then chét” trong ”ddi mdi ciin ban va toan dién gido
duc, dao tao” thé hién tu duy va nhén thifc cach mang, khoa hoc, toan dién, triét dé va sau sic ctia Pai hoi XI
vé thuc trang ddi ngil gido vién clia nudc ta trude xu thé phat trién clia dat nude va hoi nhap qubc té.

Tit khoa: Phdt trién, dji ngii gido vién, truong tiéu hoc, phdt trién doi ngii gido vién truong tiéu hoc.
1. Patvande

Luit gido duc 2019 khang dinh: “Nha gido c6 vai tro quyét dinh trong viéc bao dam chit lugng gido
duc, c6 vi thé quan trong trong xa hoi, dugc xa hdi ton vinh” [1]. Phat trién doi ngii nha gido 1a khoa hoc
doi hoi nha quan ly phai c6 nhitng nhin nhéan thuc té, nhitng giai phap dong bo dé€ c6 mot luc lugng nha
gido “vira hdng, vira chuyén”, ho phai hoi tu dudc mot cach diy dii nhitng yéu cau vé phdm chit dao diic,
trinh dd chuyén mén, nghiép vu dé€ thuc hién t6t muc tiéu gido duc. Gido duc tiéu hoc 1a bac hoc nén ting
trong hé théng gido duc qudc dén, c6 vai trd quan trong 12 hinh thanh cho hoc sinh nhiing kién thiic co ban,
ban dau ctia nhan cach con ngudi mdi xa hoi chii nghia Viét Nam. Vai tro ctia bic hoc dugc thé hién va
phét huy bing chinh vai tro ctia ngudi gido vién tiéu hoc, ho 1a ngudi thuc hién cac muc tiéu, ké hoach day
hoc; 14 ngudi phat trién chuyén mén, nghiép vu va gép phan quyét dinh vao su phat trién ctia nha trudng.
Trong nhiing nim qua doi ngii gido vién tiéu hoc thanh phd Ha Noi da dudc quan tim dau tu; ty 1é gido
vién/l6p, gido vién c6 trinh do dao tao trén chuin dat cao; chit lugng gido vién ngay cang dap ting dudc yéu
cAu va doi héi ctia gido duc hién nay. Tuy nhién, doi ngii gido vién con chua dong bod vé trinh do6 va ty 1&
gido vién/l6p gitta c4c trudng; cdc ning luc gido duc nhu: ning luc ngoai ngi, tin hoc, ning luc chin doén,
ning luc dap tng, ning luc trién khai chuong trinh day hoc, ning luc nghién citu khoa hoc, ning luc sing
tao, ning luc day hoc phan héa, ning luc day hoc tich hop; kiém tra danh gia hoc sinh dap ting yéu cau di
méi trong bbi canh hién nay chua dudc quan tim ding miic va con bdc 16 nhitng han ché, bt cap. Vi vy,
nghién ctiu phat trién ddi ngil gido vién & cic trudng tiéu hoc trén dia ban thanh phé Ha Noi trén co s6 ké
thira nhitng bién phap quan 1y da c6 trudc d6, ddong thai van dung tri thifc khoa hoc quan 1y dé nang cao hon
nita chit lugng ddi ngii gido vién ti€u hoc trén dia ban thanh phd hién nay.

2. M0t s6 khai niém co ban
2.1. Doi ngii gido vién tiéu hoc

Diéu 1é trudng tiéu hoc do Bo gido duc va dao tao ban hanh kém theo thong tu sb 28/2020/TT-BGDDT
ngay 4/9/2020 ctia B6 trudng Bo gido duc va Pao tao da néu: “Gido vién tiéu hoc 1am nhiém vu giang day,

Ngay nhan bai: 07/04/2023. Ngay nhan ddng: 25/05/2023.
B mon Khoa hoc Tam thiic - Vién Nghién ctu va Ung dung tiém ning con ngudi
Tac gié lién hé: Nguyén Khénh Ly. Dia chi e-mail: lyntk298 @ gmail.com
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gido duc hoc sinh trong trudng ti€u hoc va co s6 gido duc khac thuc hién chuong trinh gido duc phd thong
cAp tiéu hoc[2].

Doi ngii gido vién la tap hop nhitng ngudi 1am nghé day hoc - gido duc, dudc t& chiic thanh mot luc
lugng, c6 chung mot 1y tudng, muc dich, nhiém vu. D6 1a tao ra san pham gido duc, thuc hién muc tiéu ma
nha nudc - xa hoi dé ra cho Iuc lugng, t& chitc minh. Ho 1am theo mot ké hoach thng nhét va gin bé véi
nhau thong qua 1¢i ich vé vat chét va tinh than trong khudn khd quy dinh ctia Luét Gido duc va diéu 1& nha
truong.

Dai ngii gido vién clia trudng ti€u hoc bao gdm gido vién trong va ngoai bién ché. Poi ngii phai di vé sb
luong, ddng bo vé co ciu, dat trinh d6 chinh tri - hoc van - nghiép vu chuyén mon. Ddi ngi gido vién tiéu
hoc bao gdm cdc thanh vién déu phai dat c4c tiéu chuan: Pham chét dao diic, chuin vé chuyén mon nghiép
vu, dii stic khoe theo yéu cau nghé nghiép, 1i lich ban than rd rang.

2.2. Phat trién doi ngii gido vién truong tiéu hoc

Phat trién 12 mdt qua trinh ndi tai, 12 budc chuyén hoéa tir thip dén cao, trong cai thap di chia dung dudi
dang tiém niing nhitng khuynh huéng dan dén cdi cao, con cdi cao 1a c4i thip da phat trién. Phat trién 12 qua
trinh tao ra sy hoan thién cia ca tu nhién va xa hoi. Phat trién c6 thé 12 mot qud trinh hién thuc nhung ciing
c6 thé 1a mot tiém ning clia sy vat hién tuong.

Phat trién doi ngii gido vién la budc phat trién doi ngii gido vién cé di vé sb ludng, dam bao vé chét
luong (c6 trinh do, dudc dao tao diing quy dinh, c6 phdm chét dao diic, c6 ning luc trong cic hoat dong
day hoc va gido duc hoc sinh), trén co sé d6, doi ngii nay dam bao thuc hién t6t cic yéu cau ctia nha trudng
ciing nhu cdc yéu ciu clia gido duc.

Phat trién doi ngil gido vién trudng ti€u hoc 1a qua trinh tién hanh cac gii phap quan ly nham xay dung
ddi ngii gido vién ti€u hoc dii vé sb lugng, ddng bd vé cd ciu, loai hinh, viing vé trinh do, tin tuy v6i nghé...
ddp ting muc tiéu day hoc. Pay ciing 1a qua trinh 1am cho do6i ngi gido vién tiéu hoc biét doan két va du
diéu kién d€ sang tao trong viéc thuc hién t6t nhit muc tiéu ctia nha trudng, tim thiy 1gi ich ctia minh trong
d6, gitip ho thiy dudc su phat trién clia c4 nhan gan bé mat thiét v6i su phat trién ctia nha trudng trong giai
doan hién nay.

3. Thuc trang sb lugng, co ciu, chit lwgng déi ngii gido vién & cac trudng tiéu hoc trén dia
ban thanh pho Ha Noi hién nay

Theo SG Giao duc va Pao tao Ha Noi, ndm hoc 2021 - 2022, Vé quy mo, toan TP c6 2.835 trudng,
70.199 16p, hon 2.206.906 hoc sinh; 138.090 gido vién; 72.796 phong hoc; 120 trusng dai hoc, cao dang
thudc cic Bo, nganh trén dia ban TP vé6i gan 1 triéu sinh vién, hoc vién. TP c6 298 don vi dang c6 hoat
dong gido duc nghé nghiép véi 192.590 hoc vién. Tong gido vién con thiéu so v6i dinh miic quy dinh clia
B6 GD&DT la 7.134. Bén nim hoc 2022 - 2023, do thanh lap trudng méi, ting 16p, ting hoc sinh, sd gido
vién con thiéu so véi dinh mifc 1a 3.131 ngudi. Thanh phd thiéu 10.265 bién ché vién chiic; trong dé, sb
gido vién thiéu ctia bac tiéu hoc 1a 3.436 ngudi, bac THCS 1a 3.135 ngudi va bac THPT 1a 1.311 ngudi [3].

Theo danh gid vé trién khai thuc hién Chuong trinh GDPT 2018, giso duc Thanh phé Ha Noi bén canh
nhitng thuan I¢i vin con nhiing thach thifc, khé khin, trong do, van d& ndi com 1a co s6 vat chét han ché va
thiéu gido vién. Si sd hoc sinh/ 16p van con khd cao. Co ciu gido vién cic mon hoc khong dong déu, thia
gido vién day ciac mon vin héa (Tiéng Viét, Toan, Pao diic, Tu nhién va Xa hoi; Lich st va Dia ly; Khoa
hoc; Hoat dong trai nghiém) nhung lai thiéu gido vién § mot s6 mon hoc méi (Tin hoc, Thé chit, Nghé
thuat, Tiéng Anh. Chuong trinh GDPT 2018 ¢6 ndi dung gido duc dia phuong, hoat dong trai nghiém nhung
bién ché phan bs chua tinh dén ddi ngii day nhiitng mon nay, nén phai tin dung gido vién chii nhiém, gido
vién bd mon ki€m nhiém. ..

Vé cong tac dao tao, bdi dudng doi ngii gido vién, thuc hién Ké hoach s6 22/KH-UBND ngay 19/01/2022
ctia UBND thanh phé Ha Noi thuc hién 16 trinh nang trinh d6 chuin dugc dao tao clia gido vién mam non,
tiéu hoc, trung hoc co sd nganh Gido duc va Pao tao Ha Noi giai doan 2021-2026. Két qua diéu tra cho thiy,
thanh ph6 Ha Noi hién c¢6 hon 17.000 gido vién chua dat chudn, thuoc ddi tuong cii di dio tao nang chuin
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(cAp mam non c6 gan 7.500 ngudi, cap tiéu hoc ¢6 gan 7.200 ngudi, con lai 1a & cap trung hoc cd s va hién
¢6 gan 8.700 ngudi dang di hoc. Theo 16 trinh, nim 2022, toan nganh sé ¢6 hon 6.600 ngudi dudc cit di dao
tao nang trinh do chuin; nim 2023 1a gan 1.200 ngudi, s6 con lai sé dudc cti di dio tao vao nim 2024 [4].

C6 thé thay doi ngii gido vién néi chung va doi ngii gido vién tiéu hoc trén dia ban thanh phd Ha Noi
trong bdi canh so sanh chung d6i vdi hién trang va yéu ciu ddi méi gido duc hién nay 12 vin dé can dudc
quan tAm. Yéu cau phat trién doi ngii gido vién trén co s dam bao vé s6 lugng, dong bod vé co cAu va nang
cao chét lugng doi ngii gido vién. Trong dé tap trung cic gidi phdp vé cong tic quy hoach, tuyén dung,
st dung, dao tao, bdi dudng va ting cudng cong tic kiém tra, danh gia doi ngii gido vién theo chuin nghé
nghiép dudc ban hanh. Pong thti dam bao diéu kién chinh sach, méi trudng va ché do dai ngd dbi véi gido
vién d€ ho c6 thé yén tAm cong tac va phit trién chuyén mon, nghé nghiép ctia ban than.

4. Noi dung phat trién doi ngii gido vién & cac trudng ti€u hoc trén dia ban thanh phd
Ha Noi

4.1. Xay dung quy hoach ddi ngii gido vién tiéu hoc

Xay dung quy hoach ngudn nhan luc 12 ndi dung chi yéu ctia hoach dinh tai nguyén nhén su. D6 1a qua
trinh hoach dinh ngudn nhan luc lién quan trén cd sé xac dinh cu thé nhu cau nhan luc hién c6 va xic dinh
nhitng bé sung thay thé dé duy tri doi ngii ca vé chit va lugng nham dap ing nhiém vu ctia nha trudng. Quy
hoach phat trién doi ngii gido vién 1a mot tién trinh dé ra va thuc hién cac cong viéc vé ngudn nhan luc sao
cho dii s6 lugng, ddm bao vé chit lugng, can dbi vé co cAu doi ngii gido vién dap ting nhu cu ctia cdc nha
truong. Viéc quy hoach doi ngii gido vién phai dam bio cic yéu cau vé su phu hop v6i quy mo phat trién
clia tling nha trudng, nganh gido duc ti€u hoc trén dia ban thanh phd Ha Nai, phu hop v6i muc tiéu chién
ludc phat trién kinh t& x4 hoi ctia thanh phd theo ting giai doan cu thé. Cic cong viéc xdy dung quy hoach
ddi ngil gido vién gdm: Qua trinh du bio su ting, giam doi ngii gido vién theo tiing giai doan trén dia ban
thanh ph6 Ha Noi; Ra sodt, danh gid téng thé vé s6 lugng, chét luong, co cAu doi ngil gido vién & cic trudng
tiéu hoc; su phan bé gido vién & hé thdng cic trudng dan lap va cong lap; Tién hanh 1ap ké hoach cho su
can d6i tuong lai bang cach so sdnh s lugng thanh vién can thiét v6i sb lugng thanh vién hién c6 ma nha
trudng mudn luu lai; TS chifc thuc hién cong tac quy hoach doi ngii gido vién theo phan cip quan ly; kiém
tra, ddnh gia cong tic quy hoach doi ngii gido vién tiéu hoc nham dam bao su thay thé, diéu chinh bs sung
khi can thiét.

4.2. Tuyén dung déi ngii gido vién tiéu hoc

Tuyén dung doi ngii gido vién l1a qua trinh st dung cac phuong phap nham dua ra quyét dinh Iya chon,
xem trong sb nhitng ngudi du tuyén, ai 1a ngudi di tiéu chuin lam viéc trong nha trudng nham dam bao nhu
ciu vé s6 luogng gido vién nhu ban quy hoach dé ra. Viéc tuyén dung, bd sung do6i ngii gido vién can tuin
thi cdc nguyén tic sau: Trude hét , can xuét phat tif nhu cau va thuc trang ddi ngdl & nha trudng, tuyén dung
phéi bam sit cdc yéu cAu vé phim chét, ning luc ctia doi ngii gido vién ti€u hoc theo chuin nghé nghiép
va cic quy dinh ctia Bo GD&PT dbi vé6i gido vién ti€u hoc; cong tic tuyén dung phii ddm béo tinh cong
khai, minh bach & tiing quy trinh tuyén dung, tif viéc thong bdo, xét chon ho so, td chiic thi tuyén, cong bd
két qua, dén kiém tra, thanh tra sau qua trinh tuyén dung. Trong giai doan hién nay, yéu cau tuyén dung doi
ngil gido vién & cdc trudng ti€u hoc con phai dam bao yéu cau theo vi tri viéc 1am ma don vi xay dung d6
1a dinh miic s6 lugng ngudi 1am viéc cu thé trudng ti€u hoc phai phit hop véi nhiém vu, hoat dong gido duc
ctia nha truong va diéu kién phat trién kinh té xa hoi ciia dia phuong.

4.3. St dung di ngii gido vién tiéu hoc

D6 1a viéc sap xép, bd tri gido vién vao cic cong viée, vi tri cu thé, nham phat huy cao nhit kha ning
hién c6 ctia ho va hoan thanh muc tiéu ctia nha trudng. Phan cong, bd tri gido vién 1a quyén han va trich
nhiém ctia hiéu trudng. Néu phan cong, bd tri ding vé6i ning luc, sd trudng tiing gido vién sé phat huy t6i da
tiém ning ctia ho. Gido vién c6 trinh do, ¢6 ning luc sé phat huy tot kha ning clia minh, gido vién yéu kém
budc phéi tu phdn diu vuon 1én dé hoan thién minh, thic ddy ho lao dong su pham c6 hiéu qui. Ngugc lai
phén cong, bd tri khong hop 1y sé 1am giam chat luong cong viéc cd nhan, dnh hudng dén chét lugng gido
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duc chung ctia nha trudng. Céc yéu cau st dung ddi ngii gido vién & trudng tiéu hoc phai dam bao phu hop
véi trinh d6 dao tao va két qua danh gia theo ning luc ciia tiing gido vién; phit hop véi tinh cong ddng, hop
tac trong day hoc va gido duc; dam bdo tinh ké thira d€ c6 su 6n dinh trong phat trién.

4.4. Dao tao, boi dudng ddi ngii gido vién tiéu hoc

Boi dudng 1a viéc huéng doi ngii gido vién vao viéc duy tri va hoan thién két qua thuc hién cong viéc
hién c6, dang dién ra. Noi dung bdi dudng doi ngii gido vién bao gom: Boi dudng pham chét dao diic, tu
tudng chinh tri; Béi dudng kién thiic chuyén mon; va Bdi dudng ky ning su pham cho gido vién. Cin ci
vao nhu cau va ning luc cia gido vién dé xdy dung ké hoach va noi dung bdi dudng cho phui hop véi tiing
gido vién. D€ cong tic bdi dudng c6 hiéu qua doi héi mdi gido vién phai c6 long yéu nghé, mén tré; c6 tinh
cam va ly tudng nghé nghiép; tu gidc, tich cuc tu hoc, tu bdi dudng; tao cho gido vién y thiic tu hoc, tu boi
dudng, coi d6 1a mdt nhu cau, 1a muc dich séng cua ban than.

4.5. Danh gia gido vién tidu hoc theo chuén nghé nghiép

Panh gid gido vién la qua trinh hinh thanh nhan dinh, nhitng phan doan vé pham chét, nhan cich gido
vién, vé két qua cong viéc dua trén su phan tich cic thong tin thu dudc ddi chiéu véi muc tiéu, tiéu chuin
dé ra nham dé xuit nhitng thay ddi, diéu chinh gido vién tao ra chét lugng, hidu qua cao. Panh gia gido vién
theo chuin nghé nghiép tiic 1 x4c dinh chinh x4c, khach quan mic d6 ning luc nghé nghiép clia gido vién
& thoi di€ém danh gid theo cac tiéu chi ctia chuan nghé nghiép dit ra. Trén cd s& d6 dua ra nhiing khuyén cdo
cho gi4o vién xdy dung chuong trinh ké hoach tu rén luyén tu bdi dudng; khuyén nghi cic cip quan ly gido
duc trong viéc t8 chifc dao tao bdi dudng ning cao ning luc cho gido vién.

Trén co s& xdc dinh mifc do ning luc nghé nghiép gido vién tién hanh danh gia, xép loai gido vién, lam
co s6 dé xay dung chuong trinh dao tao, bdi dudng PNGV ddp ting yéu ciu phit trién clia gido duc; cung
cAp nhiing thong tin d€ 1am co sd cho viéc xay dung va thuc hién cdc chinh sich dbi véi gido vién.

4.6. Tao moi trurong, dong luc lam viée cho ddi ngii gido vién ticu hoc

Day 12 noi dung kha quan trong trong hoat dong phat trién gido vién. Dai ngd lién quan dén quyét dinh
vé luong, phic 1¢i va thudng, 12 mdt bd phan vo cling quan trong trong phat trién doi ngii can bd gido vién,
bdi 1€ n6 quyét dinh dong cd, su nhiét tinh va gin bé clia ho v6i cong viéc ma néu khong cé cic yéu td dé thi
nha trudng khong thé dat hiéu qué hoat dong du cho da lua chon diing va phit trién dudc mot doi ngii can
bd gido vién c6 trinh d6 va ning luc cao. Thuc hién dy di cac ché d6 chinh sach dbi véi gido vién theo cac
vin ban Nha nuéc di ban hanh vita ddm bio cho gido vién dugc hudng nhiing quyén 19i chinh ding dong
thoi vira gido duc ho thiy rd bon phan va trach nhiém trudc tap thé nha trudng va toan xa hoi. Vi vay, moi
nha trudng can xdy dung cd ché chinh sich theo hudng phat huy noi luc, khuyén khich phat trién ca nhan
mbi gido vién va ting cudng hop tac véi bén ngoai. Ngoai ra, mdi nha trudng ciing can xay dung moi trudng
lam viéc lanh manh, dan chii, doan két d€ & d6, mdi gido vién déu c6 co hdi dudc phat huy hét ning luc, sé
trudng, dudc hoc héi, trao ddi kinh nghiém véi ddng nghiép dé vuon 1én hoan thanh va hoan thanh xuit sic
nhiém vu dudc giao.

5. Kétluan

Trong bbi canh nudc ta dang hdi nhap sau rong vao cic linh vuc khoa hoc va ki thuit clia cic nudc trén
thé gi6i trong cudc Cach mang cong nghiép 4.0 doi héi gido duc phai c6 ngudn nhan luc c6 chét lugng cao.
Khi con ngudi dugc phat trién, stic manh thé chét va tinh than ctia ho sé dudc hién thuc héa vao cic qua
trinh, cac hoat dong x4 hoi, tao ra su phat trién clia xa hoi. Do do, phat trién doi ngil gido vién & trudng
tiéu hoc trén dia ban thanh ph6 Ha Noi trong giai doan hién nay la viéc vita mang tinh cip bach, vita mang
tinh chién lugc 1au dai nham thyc hién thanh cong d6i mdi cin ban toan dién gido duc va dao tao theo Nghi
quyét s6 29-NQ/TW. Can dic biét chi trong dén céc bién phéap phat trién doi ngil gido vién vita c6 tinh dn
dinh, tinh ké thita va phat trién bén viing lau dai, tip trung ddi mdi cong tic quy hoach, ké hoach héa xay
dung do6i ngil gido vién tiéu hoc; ddi méi dao tao, bdi dudng; kiém tra, danh gid; xdy dung méi trudng thuan
16i va c6 co ché chinh sach phit hop d€ khuyén khich va huy dong moi kha ning, tri tué clia tiing gido vién,
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phét huy dudc ning luc s trudng von cé, bd sung nhitng phan con thiéu ctia mdi cd nhan, tao dong luc dé
ho cbng hién hét minh cho su nghiép trong ngudi gép phan nang cao chit lugng gido duc tiéu hoc va thuc
hién cic muc tiéu gido duc ctia thanh phd Ha Noi trong giai doan hién nay.
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ABSTRACT
Developing the teaching staff in Primary schools in Hanoi city
in the context of educational reform

To fundamentally and comprehensively renovate Vietnam’s education in the direction of
standardization, modernization, democratization and international integration, in which reforming the
educational management mechanism and developing the contingent of teachers and staff, management is
key. The basic solutions for developing the teaching staff, attaching importance to the solution: "building
teaching staff in sufficient quantity, meeting the quality requirements", is the premise in the current
education and training reform. The policy of "Developing a contingent of teachers is a key step” in
"radical and comprehensive renovation of education and training" demonstrates revolutionary, scientific,
comprehensive, thorough and profound thinking and awareness of the 11th National Congress on the current
situation of our country’s teachers in the face of the development trend of the country and international
integration.

Keywords: Development, teachers, primary school, primary school teacher development.
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NANG CAO CHAT LUQNG GIAO DUC CAC KI NANG MEM CAN THIET
CHO SINH VIEN O BAC PAI HOC

Phan My Linh!

Tém tét. Ciing véi tri thic, k§ ning mém dugc xem 1a chia khéa quan trong gitip sinh vién phat trién, mé ra
céanh ctita din t6i thanh cong. Dic biét, trong thdi dai cong nghé 4.0 hién nay, d€ tré thinh mdt ngudi ning
ddng, sing tao va lam chii moi tinh hudng, k§ ning mém con 14 yéu t6 quan trong, quyét dinh viéc thanh bai
trong qua trinh lam viéc. Chinh vi thé, ngoai viéc dao tao, trang bi kién thiic chuyén nganh cho sinh vién,
hién tai mét s truong dai hoc da chi trong hon trong cong tic dao tao “ky ning mém” nhim gitp sinh vién
phit trién toan dién, ty tin budc vao méi trudng lam viéc sau khi ra trusng. Tuy nhién, d6 chi 1a sb rat it. Bai
viét tap trung nghién cttu cdc ndi dung, phucng phdp nham nang cao nhitng k¥ ning mém cin thiét cho sinh
vién & bac dai hoc.

Tir khéa: Ning cao, ky ndng mém, sinh vién, dai hoc.
1. Patvande

Xa hoi ngay cang phat trién doi hoi con ngudi phai ludn hoan thién minh d€ dép ting nhu cau ctia cudc
chay dua cong nghiép hda, hién dai héa dit nudc. DE dat dudc nhitng muc tiéu 16n trong tuong lai, Viét
Nam cin mot doi ngli nhan lyc tai ning va toan dién vé nhiéu mit. Ho 12 nhiing sinh vién c6 sic tré, ning
dong va sang tao. Ho 14 ngudn lao dong ddi dao gép phan to 16n vio su phat trién ctia dit nude [1]. Ty
nhién, hién nay nhiéu sinh vién thiéu cic kj ning mém can thiét trong qua trinh hoc tip va lam viéc. Nhiéu
ban tré vi thiéu k§ ning mém ma khong giai quyét dudc cac vin dé tdn dong trong cong viéc va cudc séng
va ciing vi thiéu k§ ning mém ho danh méit nhiéu co hoi 16n trong cong viéc.

S6 luong sinh vién tot nghiép mdi nim tuong d6i 16n, tuy nhién ty 1& xin dudc viéc 1am lai khong cao
nhu thé. Nguyén nhan chinh dudc cic nha tuyén dung dua ra do ting vién c6 kién thifc co ban nhung thiéu
ky ning mém lién quan, khé c6 thé hoa nhap méi trudng 1am viéc. Theo ddnh gid tir cic chuyén gia, ngay
tir khi con di hoc, SV nén tim hiéu va rén luyén din cic ky ning mém nhu: giao tiép, 1anh dao, phéng van,
viét CV, lang nghe,. .. c6 thé hd trd cho cong viéc sau nay. Mbi nganh nghé sé yéu cau nhiing ky ning khac
nhau, dudc trang bi diy dii gitip ban hoan thién ban than hon. [6]

2. Khaéi quat vé ky ning mém
2.1. Ky nang

Hién nay chua c6 mot khai niém cu thé, ddng nhét nao vé kj ning. Tuy nhién, mot sd y kién cho ring
k¥ niing 12 kha ning van dung nhiing kién thic, hi€u biét ctia con ngudi d€ thuc hién mot viéc gi d6, c6 thé
1a viéc nghé nghiép mang tinh ky thuat, chuyén mon hoic viéc lién quan dén cam xiic, sinh tdn giao tiép....

Theo tif dién Gido duc hoc, k§ ning 1a: “Kha ning thuc hién ding hanh dong, hoat dong phi hop véi
nhitng muc tiéu va diéu kién cu thé tién hanh hanh dong 4y cho du d6 12 hanh dong cu thé hay hanh dong
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Theo Tur dién tiéng Viét: “Ki ning la kha ning van dung nhitng kién thiic thu dudc trong mét linh vuc
nao d6 vao thuc t&” [3; tr 520]

Tir nhitng phan tich trén, ta c6 thé hiéu khai niém k¥ ning nhu sau:“Ky ning 1a kha ning thuc hién c6
két qua mot hanh dong nao d6 bang cach van dung nhiing tri thiic, nhitng kinh nghiém da cé dé hanh dong
phit hop véi nhiing diéu kién cho phép. Ky ning khong chi don thuan vé mit ky thuit cia hanh dong, ma
con 1 biéu hién ning luc clia con ngudi”.

2.2. Ky ning mém

Ky ning mém la mot thuat ngit lién quan dén tri tué cam xic dung d€ chi cic ky ning quan trong trong
cudc sdng con ngudi vi du nhu: ky ning sdng, giao tiép, lanh dao, lam viéc nhém, ky ning quan 1y thoi
gian, thu gian... Ky ning mém chi yéu thudc vé tinh cach con ngudi, khong mang tinh chuyén mon, khong
phéi ky ning dic biét, khong thé sd ndn dugc.

Tac gia Forland, Jeremy cho rang: “Ki ning mém la mot thuat ngit thién vé mit xa hoi dé chi nhiing ki
ning c6 lién quan dén viéc st dung ngon ngit giao tiép, kha niing hoa nhap xa hoi, thai do va hanh vi tng
XU hiéu qua trong glao tiép gitfa ngudi v6i ngudi. N6i khac di, d6 12 ki ning lién quan dén viéc con ngudi
hoa minh, chung sdng va tuong tic v6i ca nhan khac, nhém, tap thé, t& chifc va cong dong” [3].

Nha nghién ctiu N.J. Pattrick dinh nghia “Ki ning mém 12 kha niing, 1a cich thiic chiing ta tiép can va
phén ting v6i mdi trudng xung quanh, khong phu thudc va trinh dd chuyén mon va kién thitc. Ki ning mém
khong phéi 1a yéu t6 bim sinh v& tinh cach hay 13 nhiing kién thiic ctia su hi€u biét 1 thuyét ma do6 1a kha
ning thich nghi véi méi trudng va con ngudi dé tao ra sy tuong tic hiéu qua trén binh dién c4 nhan va c
cong viéc” [4].

Ky niing mém (Soft Skills) 1a thuat ngit ding d€ chi cc ky ning quan trong trong cudc sdng con ngudi,
su két hop ctia cdc dic diém tinh cach, hanh vi va thai do cho phép moi ngudi giao tiép hiéu qua, hop tic va
ki€m sodt thanh cong cic xung dot. Nhitng ngudi c6 ky ning mém tot thudng c6 kha niing nhan thiic tinh
hubng va tri tué cam xiic manh mé, gitip ho thich nghi v6i méi trudng lam viéc kho khin dugce dé dang va
tao ra két qua tich cuc.

Pdc diém

Pinh nghia vé ky ning mém la viéc khong hé dé, viy nén dé xac dinh dic diém ctia k§ ning mém ciing
gip nhiéu khé khin. Tuy nhién ta van c6 thé dua ra cic dic diém co ban sau:

- K§ ning mém khong phéi bim sinh. K§ ning mém c6 dudc tir sy rén riia, tif nhitng kinh nghiém con
ngudi tich lily trong cudc séng tit ca déu phai trai qua su nd luc, tap luyén va phat trién tiing ngay.

- Ky nidng mém khong phai chi 1a biéu hién cia tri tué cam xiic. O mot vai dinh nghia da d& cap ciing
nhu quan diém ciia mot sd tac gia, ky nang mém lién quan chit dén kha ning tuong tic v6i ngudi khac, vi
vy ho mic nhién xem ring day Ia biéu hién ctia chi s6 tri tué cam xic. Tuy nhién, k§ ning mém khong chi
la sy tudng tac gitta ngudi v6i ngudi ma con la sy thich ing hoan canh. Trong mdi trudng khac nhau s€ c6
nhitng yéu cau khac nhau, vay nén ky niing mém sé gitip con ngudi bién héa d€ thich ing véi hoan canh dé.

- Ky ning mém dudc hinh thanh bing con dudng trdi nghiém dich thuc. K§ ning mém lién quan mat
thiét dén kinh nghiém séng. V6n sdng ctia moi ngudi 1a khac nhau, vi vdy cidch ma ho giai quyét van dé
ciing khéc nhau. Thong qua trai nghiém thuc té cudc sbng ma chiing ta tich luy riéng cho minh ky ning nhét
dinh. Dic thu ctia méi trudng 1a ludn bién ddi khong ngiling, vdy nén dé c6 thé ton tai trong méi trudng dé
sinh vién can phai bién d6i mot cach linh hoat.

- K§ niing mém phit trién trén nén ky ning ciing. K§ ning mém gitdp ban thé hién ky ning ctiing mot
cach toi uu va hidu qua nhét. Vi vy sé khong c6 ky ning mém néu ban khong c6 kién thiic va ky ning
chuyén moén. D& dang nhan ra rang, dé c6 thé c6 ky ning mém t6t budc ban phai c6 kién thiic chuyén mon
viing. Mdi mdt linh vuc khac nhau lai doi hdi viéc st dung cac ki ning riéng [2].

- K§ niing mém khong thé “c6 dinh” v6i nhitng nganh nghé khac nhau. M&i nganh nghé khéc nhau sé
c6 tinh chat nghé nghiép khac nhau. Chinh trong viéc x4c dinh k§ ning nghé thi nhiing k¥ ning cd ban va
dic trung mang tinh chuyén mon - nghiép vu va nhitng kj ning mém ciing chua dudc phan dinh rach roi.

Phdan logi
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Theo B6 lao dong My (The US Department of Labour) ciing véi Hiép hdi Dao tao va phat trién My
(The American society of Training and Development) da nghién ctiu va dua ra 13 k¥ ning dé thanh cong
trong cong viéc va nhitng k§ ning mém la trung tim: k§ ning hoc va tu hoc; ky ning ling nghe; ky ning
thuyét trinh; k¥ ning gidi quyét van dé; ky ning tu duy sing tao; k¥ niing quan 1y ban than va tinh than tu
ton; k¥ niing x4c 14p muc tiéu/ tao dong luc 1am viéc; k¥ ning phat trién c4 nhan va su nghiép; k¥ ning giao
tiép va tao 1ap quan hé; ky ning lam viéc nhém; ky ning thuong ludng; k¥ ning t3 chiic cong viéc hidu qua;
ky nang lanh dao.

3. Vai tro cia k§ ning mém déi véi sinh vién

Trong mdi trudng dai hoc, sinh vién can van dung nhiéu kj ning mém khac nhau dé phuc vu cong viéc
hoc tap va cac hoat dong ctia 16p, doan, doi, hoi, nhém. Khi dudc trang bi k¥ ning mém sém va ddy du, cac
ban sé dé dang thich ting, hoa nhap tot hon va ciing c6 phuong phép hoc tap, 1am viéc khoa hoc, dat hiéu
qua cao. Khong nhiing thé, khi s& hitu nhiing k§ ning mém sé gitip ban xt ly tinh hubng t6t, tao ra nhiéu
gia tri thiét thuc trong cudc séng, 1a yéu t6 bé trg hang dau cho cac k¥ ning cing.

Gay 4n tugng, thién cdm va niém tin: Néu c6 kién thiic, c6 ning luc nhung khong thé biéu thi n6 ra bén
ngoai thi sinh vién d6 khong thé dat dudc thanh cong nhu mong dgi. Chi vé6i 1 vai ky ning dé tao ra su khac
biét, ban sé dé dang danh lay su wu tién trong mat ngudi khac.

Tao ra tinh két nbi: Thém mot tAm quan trong clia k§ ning mém 1a tao nén su két ndi véi moi ngudi.
Trong k§ ning mém c6 vo van k§ thuat gitip lan toa dong luc, két ndi moi ngudi lai véi nhau.

Gilip giai quyét vin dé nhanh chéng: Ky niing giai quyét vn dé trong nhém k¥ ning mém thudng dudc
biét dén véi tén goi “ky ning xit ly tinh hudng”. K§ ning mém cho phép sinh vién gidi quyét cac van dé
phat sinh mot cach nhanh chéng va hiéu qua.

bai khi co nhung vAn dé ma trong kha nang hleu biét ctia ban than khong thé giai quyét dugc. Nhtmg
nhd viéc phan tich vin dé, xt 1y tinh hubng, két nbi rn01 ngudi va hang loat cac k§ nang lién quan ma van
dé dugc xir ly. Ngoai ra tAm quan trong clia k§ ning mém con thé hién & k¥ ning lap ké hoach, dit muc tiéu
gitp nhanh chéng giai quyét cac van dé dang gip phai.

Gia ting gid tri: Viéc tao thién cam, kha ning thuyét phuc, xi 1y tinh huéng... sé gitp sinh vién gia
tang gia tri ban than.

4. Mot s6 k¥ ning mém can thiét cho sinh vién
4.1. Ky niing giao tiép

Ky ning giao tiép 1a mat xich quan trong trong céc ky ning chiing ta can hoc hdi va hoan thién. D€ dat
hiéu qué tuong tac v6i cac ddi tac khac nhau. Thiic ddy k¥ ning lam viéc nhém — k¥ ning ma hau hét cac
nganh nghé ma moi doanh nghiép déu can. Chinh vi vy, c¢6 thé thy ring giao tiép 1a mot ky ning can thiét
va can phai rén luyén.

Giao tiép c6 4 muc tiéu sau: Chuyén tii dudc nhiing thong diép; Gitdp ngudi nhan hiéu nhiing du dinh
ctia ngudi phat tin; Nhan dudc su phan hoi tif ngudi nhan; Duy tri mbi quan hé t6t dep v6i ngudi nhan.

Yéu t6 anh hudng 16n nhit dén hiéu qua cudc giao tiép chinh 12 phi ngdn ngit: Giong néi, dang diéu va
ctr chi, trang phuc, nét mat, anh mit, nu cudi,... Khi néi chuyén véi ngudi khac, viéc nhin thaamg vao mit ho
thé hién su ton trong, d6 1a phép lich su t6i thi€u. C6 doi khi chiing ta khong can néi gi, chi can nhin vao
dnh mat 13 c6 thé hiéu thong diép ma ngudi khac truyén tai.

Mot s bi quyét gitip giao tiép hiéu qua: Biét cach ling nghe; St dung ngdn ngit co thé; Diéu chinh
phong cach néi chuyén véi titng ngudi nghe; No6i ding trong tim van dé; San sang phan hdi; Su ton trong;
Quan tim dén cam xic ngudi nghe.
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4.2. Ky ning quan sat va phan tich van dé
4.2.1. Ky nang quan sat

Ky ning quan sit 12 cich nhin nhin hién tugng, su vat mot cach chi tiét, c6 phan tich va phuc vu cho
muc dich ro rang. Khéac v6i ban nang quan sat thong thuong, ky nang quan sat khong nhin moi thit mot cach
ngau nhién, ma quan sat c6 chii dich, roi ghi nhd, xau chudi nhitng diéu lién quan d€ van dung giai quyét
vAn d& mot cach tbi wu va nhanh chéng.

Vai tro ctia k¥ ning quan sat dbi véi con ngudi la rit quan trong, né dic biét gitp ich nhiéu cho chiing
ta trong cong viéc. Khi quan sat, chiing ta khong chi sit dung méi déi mat ma con van dung tit ci cic gidc
quan san c6 dé nhin nhan, dinh gid nhiing gi chiing ta thiy va tri nhiém. Viéc rén luyén cho ndo kha ning
quan sat gitip con ngudi hoc héi va ghi nhé nhiéu hon vé con ngudi, dia diém, su kién va nhiing chuyén
xdy ra xung quanh minh d€ nhén ra nhiing diéu can hoc héi hoic can tranh. Quan sit gép phan nang cao ky
ning lam viéc, giao tiép va chiém nghiém cudc sdng, ciing nhu cai thién cach tuong tic v6i moi ngudi va
mdi trudng xung quanh.

Céc phuong phap rén luyén ky ning quan sat: St dung nhiéu gidc quan d€ quan sat; Hoc cach quan sat
moi ngudi tét hon; Quan sat ¢ muc dich; Luu giit hinh 4nh.

4.2.2. Ky ning phan tich van dé

Ky ning phan tich 12 kha ning d€ hinh dung, 1am rd, khai niém héa cé cac van dé phiic tap va don gian
bing cach dua ra cic quyét dinh hgp 1y cho cic thong tin sin c6. Nhitng ky ning d6 bao gém trinh dién ctia
nhitng kha niing d€ 4p dung tu duy logic dé pha v3 nhiing vAn dé phiic tap thanh cdc bo phan cAu thanh clia
chiing. Ky niing phén tich vin dé 1a mot k§ niing sdng dem dén mot thé manh 16n va c6 thé n6 sé hd trg ban
rat nhidu trong tit ca cdc cong viéc lam ciing nhu trong cudc sdng doi thuvng.

Ky ning phan tich vin d& vo ciing quan trong trong: Thu thip tit ca cac di liéu thong tin va bao céo;
Giai quyét triét d€ cac van dé phiic tap; Chét va dua ra nhitng quyét dinh quan trong; Tom tit cac dif liéu dé
théng ké; Xac dinh xu huéng ma minh mubn theo; Hop 1y cac quy trinh c6 trong cong viéc; Thuc hién du
4n d& ra mot cach c6 hiéu qua.

4.3. Ky nang lam viéc nhém

Ky niing lam viéc nhém bao gdm cic ning luc c4 nhan gitip cho cong viéc clia d6i nhém, t6 chiic dudc
hoat dong hiéu qua. Trong mdt nhém, moi thanh vién déu nén c6 nhiing k§ ning nay.

Vai tro ctia k§ ning lam viéc nhom: Pidu dau tién khi néi t6i khi nhic téi vai tro ctia ky ning lam viéc
nhém d6 1a gitip gidm ap luc cho mdi thanh vién trong nhém, gitip ho ¢é cdm gidc thodi mai, khong bi cing
thang nhu khi phai lam viéc mot minh. Lam viéc theo nhém sé tap trung dugc kha ning ctia nhiéu ngudi,
gitip ho b3 sung cic khiém khuyét cho nhau dé hoan thanh cong viéc tot hon.

Mot trong nhitng 1¢i ich ctia 1am viéc nhém 16n nhit ma ta khong thé khong nhéc téi d6 1a ngudn cam
hiing va cic y tuéng sang tao dudc tao ra tif két qua ctia cac cudc thao luan nhém. Tir d6 cho thiy, tAm quan
trong ctia ky ning lam viéc nhém thé hién rat o rang.

Cac k¥ ning lam viéc nhém can thiét: Lang nghe ngudi khéc; Trd gitip va ton trong 1an; C6 trach nhiém
véi cong viée dudc giao; Vo tu, ngay thang.

4.4. Ky nang quan ly thoi gian

Quan ly thdi gian 14 qua trinh sap xép, 1én ké hoach cédc cong viéc can phai lam & hién tai va tuong lai
theo cic mdc thdi gian cu thé nhu theo ngay, theo tudn,. . . tlly vio muc dich, muc tiéu ctia ngudi thiét ké.

Ky ning quén ly thdi gian 14 k§ ning st dung va kiém soat t6t thdi gian. Gitip phan bd thsi gian thuc
hién cac cong viéc tré nén hgp ly va hoan thién hon.

TAm quan trong ctia k¥ ning quan ly thai gian: Tiét kiém thoi gian; Giam 4p luc trong cong viéc; Nang
cao ning suit va hiéu qua cong viéc.

Han ché théi quen xAu: Lap thai gian biéu phui hop sé gitip han ché nhiing théi quen x4u néi “khong”
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véi nhitng cong viéc khong can thiét. Hon nita quan ly thdi gian t6t con thic ddy an 1am nhiing viéc 16n hon.

5. Mot s6 bién phap nang cao chit lugng gido duc cac k§ ning mém can thiét cho sinh vién
bac dai hoc

T6 chiic Idy ¥ kién cdc bén lién quan (gidng vién, cuu sinh vién, nha tuyén dung, sit dung lao dong

Kho st dbi v6i cac doanh nghiép, ngudi st dung lao dong, cyu sinh vién da ra trudng va di lam trong
vai tro 1a ngudi lao dong, d€ nim bat dudc nhiing yéu cau va su thay ddi cia thi trudng lao dong déi véi
cic ky ning mém can thiét, tif d6 c6 nhiing diéu chinh, bd sung kip thdi vé chuong trinh dao tao ky ning
phil hop véi titng nganh va nhém nganh. Phéi hop véi cac Khoa, cdc nganh dio tho tao t6 chidc cic budi toa
dam, chia sé ctia nha tuyén dung d€ sinh vién nhan thic dugc tAm quan trong ctia ky ning mém ddi véi hoc
tap, cudc séng va dic biét 1a cong viéc sau nay, thi sinh vién sé chii dong tim dén va tu trang bi cho minh
cac ky nang.

Tong hop ¥ kién dé chinh sita chudn ddu ra ky ndng mém cho phit hgp

Xay dung cdc nhém ky ning mém goi ¥ cho titng nhém nganh va phii hop véi tiing giai doan dao tao
ctia sinh vién. Ra soat va diéu chinh chuin dau ra clia tiing k¥ ning, trén co sé ctia muc tidu chuong trinh
ciing nhu cic yéu cau dic thu clia nganh, bdi canh xa hoi va y kién goép y clia cac bén lién quan. Hoan thién
chuin diu ra ctia tiing k§ ning, xdy dung thanh nhém k¥ niing theo nhu cu cta tiing nhém nganh dé viéc
dao tao di vao chiéu sau va mang tinh ting dung cao

Ndng cao ndng luc ciia déi ngii gidng vién tham gia dao tao ky ndng mém cho sinh vién

Tap hop doi ngii can bd gidng vién, chuyén gia am tudng vé kién thiic va c6 nhiéu kinh nghiém tham
gia vao viéc giang day, chia sé ky ning dén sinh vién. Piéu nay 1a thuc su can thiét trong bbi canh hién nay,
khi phan 16n cdc nha tuyén dung thong qua phéng van, tuyén dung va st dung sinh vién t6t nghiép sé c6 cai
nhin danh gid vé chét lugng va uy tin clia trudng.

Pa dang hda cdc hinh thiic — phuong phdp gidng day ky ndng, tao hiing thii cho sinh vién trong qud
trinh tiép cdn va van dung

Tuy vao dic thil v& muc tiéu va chuin dau ra cla tiing k¥ ning dé c6 thé linh hoat lua chon cic cich
thic, phuong phap gidng day. Bén canh cic phuong phap truyén thdng da va dang thuc hién, c6 thé da dang
héa viéc rén luyén ky ning thong qua cac hoi thao chuyén dé, semina, cic cau lac bd, hoat dong phong trao
doan. ..

Can ndng cao y thiic tu chii dong, nhdn thitc diing ddn vé vai tro, tam quan trong ciia ky ndng mém cho
sinh vién

Diéu quan trong trong qu4 trinh rén luyén va phét trién k§ ning mém cho ban than 14 phai xac dinh dugc
trong qud trinh hoc tip va cong viéc ma minh sé 1Am yéu cau nhiing k§ ning chinh nao. Khi di x4c dinh
dugc ky ning mém cin c6 thi hiy bat dau hoc hdi va trau ddi. Ban than sinh vién phai xac dinh 16 cong viéc
minh mudn 1am sau khi ra trudng, tif d6 phan tich dé€ nhan ra v6i cong viéc d6, dau sé 1a ky ning “cing”,
dau sé 1a k§ niang “mém”. Viéc x4c dinh 16 “cing”, “mém” va nhin ra diém manh, diém yéu, nhiing mat
thiéu hut ctia ban than 12 yéu cau dau tién va rit quan trong. Pong thdi, sinh vién ciing can ning dong va
chii dong, tich cuc tham gia cdc hoat dong do nha trudng t8 chifc d€ tin dung co hoi rén luyén.

Xdc dinh nhitng ky ndng mém sinh vién can cé va 1én ké hoach hoc héi, ren luyén

Sinh vién can két n6i v6i ban than dé€ biét dugc minh dang c6 nhiing k¥ niing nao? Ky niing nio 1a thé
manh ctia ban than, k¥ niing nao con yéu v thiéu d€ c6 ké hoach hoc hoi, danh thai gian rén luyén, trau doi,
ning cao ky ning d6. D€ rén luyén va phat trién k§ ning mém ctia ban than ban can phai hoc. Hoc k¥ niing
mém ciing gidng nhu hoc nhiing ly thuyét khac, ban c6 thé tu hoc dua trén sach v, phim anh, bao dai hoic
hoc bai bén tai cdc 16n day k¥ ning mém. Mot ky ning mém can dudc nghiém tic hoc héi, thuc hanh va rén
luyén lién tuc dé c6 thé hinh thanh ciing nhu phat trién hon nita.

Sinh vién chi dong tim kiém, lua chon va doc nhiing cudn sach hay viét vé k§ ning mém: hién nay trén
thi trudng sach c6 kha nhiéu cac cudn sach viét vé chii d& nay, nhiéu cudn sich trd thanh best seller dudc
ban véi s6 lugng “khing”. Tuy nhién, sinh vién can biét cach lya chon cdc cubn sach c6 chét lugng va phu
hop v6i mong mubn, trinh d6 ctia ban than.
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Sinh vién nén tham gia céc 16p hoc phat trién ban than. Nhiing 16p hoc chit lugng véi nhiing giang vién
thuc su c6 tam huyét va hiéu biét sé gitip sinh vién thau hi€u ban than minh hon, thay ddi nhan thiic, tu duy,
su nhin nhén vé cic van dé trong cudc sdéng — nhitng thay ddi mang tinh cbt 16i, ban chit chit khong phai chi
1a su thay ddi hdi hot bé ngoai.

Tang ctIdng su trdi nghiém dé c¢6 co hdi hoc hoi va thuc hanh cic ky ning mém. Hoc qua trdi nghiém 1a
con dudng ngin nhit d€ c6 thé rén luyén k¥ niing mém. Vi viy, sinh vién hiy gia tang su trai nghiém cho
bén than, cho minh nhiéu co hdi d€ thi va lam. Chi khi hanh dong, sinh vién mdi biét minh c6 nhitng kha
ning gi, di€m manh, di€ém yéu va tim kiém cach d€ cai thién, nang cao gid tri ban than.

Lua chon cho minh mot mdi trudng giao luu, tiép xiic hang ngay mot cach tich cuc. Lua chon va két ndi
v6i nhitng ngudi ban, nhitng ngui thay, nhiing hoi nhém, nhitng moi trudng ma khi 1a thanh vién trong d6
ban than cdc em sinh vién sé trd nén giau c6 hon vé su hiéu biét, vé cam xtic va ludn c6 ning lugng tich cuc.

6. Kétluan

C6 thé thdy k¥ ning mém la cong cu dic luc gitip sinh vién hoc tap tt hon, gitip viéc tiép thu, linh hoi
tri thiic ctia sinh vién dat hiéu qua cao. Pdng thdi ciing 12 yéu td quan trong gitp sinh vién thuin 1¢i hon khi
tham gia cac hoat dong, phong trao cia 16p, cla truong. Qua trinh rén luyén, tich lily k¥ nang cia sinh vién
khi hoc dai hoc 1 rit quan trong, d6 12 hanh trang khong thé thiéu khi sinh vién ra trudng, budc chan vio
modi trudng lam viéc.

Khi dugc trang bi k§ ning mém sém va day du, sinh vién sé dé dang thich nghi va hoa nhap t6t hon.
Néu coi ky niing cting 1a diéu kién can thi k§ ning mém la diéu kién di. Ky ning ciing gitp vuct qua mot
canh ctia trong khi k§ ning mém gitip phat huy kién thiic va ky ning chuyén moén dé vuon t6i thanh cong.
Sinh vién mudn c6 nhiing co hoi tot d€ tao dung su nghiép thi cAn phai nd luc rén luyén mot cach toan dién
tir kién thiic, k§ ning dén thdi do trong hoc tap ciing nhu cdng viéc, cudc sdng. Tich cuc phat huy tinh chi
ddong, ham hoc héi va khong ngiling nang cao k§ ning mém can thiét cho ban than.
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ABSTRACT
Enhancing the Quality of Soft Skills Education for University Students

Alongside knowledge, soft skills are seen as a crucial key to help students develop and open doors to
success. Particularly in the current era of Industry 4.0, to become dynamic, creative, and capable of handling
any situation, soft skills are also an important factor that determines success or failure in the workplace.
Therefore, in addition to providing academic training and specialized knowledge, some universities now
focus more on training "soft skills" to help students develop comprehensively and confidently enter the
workforce after graduation. However, this is only the case for a few institutions. This article focuses on
researching content and methods to enhance the necessary soft skills for university students.

Keywords: Enhancement, soft skills, university students, higher education.
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NANG LUC KIEM TRA- PANH GIA TRONG HOAT PONG DAY HOC
CUA GIANG VIEN TRUONG CAO PANG SU PHAM LANG SON

Nguyén Thi Phuong Loan', Vi Thi Anh Tuyét?>, Nguyén Thi Mai Lan®

Tém tat. Kiém tra-ddnh gia 1a mot khau, mot nhi€ém vu quan trong trong hoat dong day hoc cua giang vién.
Muc dich clia hoat dong nay la cong nhan két qua hoc tap clia sinh vién, x4c nhén sy tién bd ciia sinh vién
trong hoc tip, phat trién ning Iuc ty ddnh gia cho sinh vién. Nghién citu nay ban vé két qua khao sat thuc
trang ning luc kiém tra - danh gid trong hoat dong day hoc ctia giang vién Trudng Cao déng Su pham Lang
Scn hién nay, cic yéu t6 anh hudng dén ning lyc nay; tir d6 d& xuét cic giai phap nang cao niing cao ning luc
kiém tra - danh gi4 trong bdi canh ddi méi gido duc.

Tir khéa: Thuc trang, ndng luc, kiém tra, ddnh gid, gidng vién, hoat déng day hoc.
1. Datvan de

Kiém tra-danh gia trong hoat dong day hoc 1a mot khau, mot nhiém vu quan trong clia gidng vién & cac
c0 s& gido duc hién nay, trong d6 cé gido duc nghé nghiép. Nhiém vu khong phai chi 1a cong nhéan két qua
hoc tip ctia sinh vién ma quan trong hon la gitp sinh vién tu kiém tra - ddnh gid, nhan thiy dudc su tién
bd clia ban than trong qua trinh hoc tip ciing nhu dé xult cac giai phap cai tién hoat dong hoc tap dé dat
dugc két qua cao hon, c6 thé tu hoc, tu nghién citu sudt doi. Vi vdy, mot trong nhiing nhiém vu, giai phap
ma Nghi quyét s6 29-NQ/TW ngay 04/11/2013 Hoi nghi Trung uong 8 khéa XI vé ddi méi cin ban, toan
dién gio duc va dao tao da xdc dinh: “D3&i mdi cin ban hinh thifc va phuong phap thi, kiém tra va danh gia
két qua gido duc, dao tao, bio dam trung thuc, khach quan”. Dbi véi cic co sé dao tao, Nghi quyét da chi
1o “D3di méi phuong thifc danh gid va cong nhan tot nghiép gido duc nghé nghiép trén co s6 kién thiic, ning
luc thuc hanh, y thiic ky luat va dao diic nghé nghiép”. P6i v6i mdi mon hoc/hoc phan/mé- dun, giang vién
can d6i méi phuong thic kiém tra - danh gia theo huéng phat trién nghé nghiép cho sinh vién.

Vi viy, viéc nghién nghién ctiu siu thuc trang ning luc kiém tra - danh gia trong hoat doéng day hoc clia
giang vién trong cic co s6 dao tao ¢ y nghia vé mit 1y luan va thuc tién. Nghién ciiu nay ban vé két qua
khao sit thuc trang ning Iuc kiém tra - danh gia trong hoat dong day hoc ctia gidng vién Trudng Cao dang
Su pham Lang Son hién nay va cic yéu t6 anh hudng dén ning luc nay.

2. Khai niém niing Irc kiém tra - danh gia trong hoat dong day hoc
2.1. Khai niém kiém tra - danh gia trong hoat dong day hoc

Khii niém vé ning luc (competence) dudc nhiéu tic gia ban tdi. Theo Tir dién tiéng Viét: Niing luc 1a
phidm chit tAm ly va sinh Iy tao cho con ngudi c6 kha niing hoan thanh mot loai hoat dong véi chét lugng
nao d6 [7] . Theo Peter W. Airasian (1997), Ning luc la kha ning van dung téng hgp kién thic, ki ning, thai
do dé giai quyét hiéu qua mot tinh huéng hoidc mot hoat dong thuc tién xac dinh [1]. Viy, ning luc 1a kha

Ngay nhén bai: 10/02/2023. Ngay nhan déng: 12/05/2023.
12,3 Trygng Cao ddng Su pham Lang Son
Tac gia lién hé: Nguyén Thi Phuong Loan. Dia chi e-mail: phuongloanlce @ gmail.com
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ning huy dong td hop cac thudc tinh ¢4 nhan nhu kién thic, ky ning, thai do, y chi d€ thuc hién thanh cong
mot hoat dong trong mot bdi canh nhit dinh .

Kiém tra-danh gid 1a bo phan khong thé tich rdi qua trinh day hoc bdi vi khi tién hanh qu4 trinh day hoc
phai x4c dinh rd muc tiéu, noi dung va phuong phdp ciing nhu k¥ thuit t& chifc day hoc sao cho hiéu qua.
Mubn biét hoat dong day hoc c6 hiéu qua hay khong, ngudi day phai thu thap thong tin phan hoi tir ngudi
hoc dé diéu chinh hoat dong gidng day ctia ban than ciing nhu hoat dong hoc tip ctia ngudi hoc.

Kiém tra (testing): La bo phan hop thanh ctia hoat dong day hoc nham nim dudc thong tin vé trang thai
va két qua hoc tap ctia HS, vé nhitng nguyén nhén cd ban ciia thuc trang d6 dé tim ra nhiing bién phap khic
phuc nhitng 16 hdng, dong thdi ciing ¢b va tiép tuc nang cao hiéu qua ctia hoat dong day hoc [5].

Trong linh vuc gido duc, ki€ém tra 12 mot thuat ngit chi su do ludng, thu thip thong tin dé c6 dugc nhiing
phéan dodn, x4c dinh xem mdi ngudi hoc sau khi hoc da nam dudc gi (kién thiic), lam dudc gi (k§ ning) va
boc 16 thai do ting xi ra sao, ddng thdi c6 dudc nhitng thong tin phan hdi d€ hoan thién qua trinh day hoc.

Theo tic gia Tran B4 Hoanh, d4nh gi4 12 qu4 trinh hinh thanh nhitng nhan dinh, nhiing phén doan vé két
qua ctia cong viéc, dua vao su phan tich nhiing thong tin da thu dugc, dbi chiéu véi muc tiéu va tiéu chuin
da dé ra nham d& xuét nhiing quyét dinh thich hgp d€ cai thién thuc trang, diéu chinh va nang cao chét lugng
va hiéu qua cong viéc [4,tr5].

Kiém tra va danh gid c6 mbi quan hé mat thiét v6i nhau. Danh gid c6 lién quan chit ché t6i kiém tra, 1a
két qua ctia ki€ém tra vi muc dich ctia kiém tra 13 ddnh gia khich quan tinh hinh cong viéc, dé xuét nhiing
quyét dinh thich hop dé cai thién hoic nang cao hiéu qua ctia hoat dong. Panh gid 1a mot chiic ning clia
kiém tra, mu6n danh gia phai thong qua kiém tra, khong thé ddnh gid ma khong c6 kiém tra (c6 thé kiém tra
mot hay nhiéu 1an). Panh gia ham chiia ki€ém tra cho nén doi khi ta chi néi t6i khdi niém danh gia [8, tr24].

Ti nhitng khai niém trén, kiém tra - danh gia trong hoat dong day hoc clia gidng vién 1a qu4 trinh thu
thap, phan tich va xi ly thong tin nham do lutng va giai thich dugc thuc trang qué trinh hoc tap va két qua
hoc tip so véi muc tiéu gido duc, tim hiéu nguyén nhan va ra nhiing quyét dinh su pham gitip sinh vién ngay
cang tién bo. Pong thdi phat trién ning luc tu danh gid hoat dong hoc tap ctia ban than va ban hoc; danh gid
hoat dong giang day cla giang vién.

Trong hoat dong day hoc, kiém tra - danh gia dudc thuc hién véi tu cach 1a hoat dong hoc tap; vi hoat
ddng hoc tap; cong nhan két qua hoc tap. Nhu vay, kiém tra - danh gia khong chi 1a cong nhén, nhan dinh
vé két qua hoc tap ma con l1a dong luc, dong co thic ddy ngudi hoc tién bd. Kiém tra-ddnh gia két qua hoc
tap thudng dudc st dung vao khi két thic mot chii dé hoc tap hoic cubi mot hoc ky, mot nim, mot cip hoc.
Ciach danh gia nay thudng st dung hinh thic cho diém va gitip cho ngudi hoc biét dude kha ning hoc tap
ctia minh. Kiém tra-danh gid qua trinh (vi su tién bo ctia ngudi hoc) dudc sit dung trong sudt thdi gian linh
hdi ctia mén hoc, nham cung cap thong tin phan hdi vé hoat dong day hoc d€ diéu chinh, cai thién nhiing
ton tai. Viéc danh gid qua trinh thuc su c6 y nghia khi ngudi hoc tham gia danh gia.

2.2. Nang luc kiém tra- danh gia trong hoat dong day hoc ctia giang vién

Tir khdi niém ning luc kiém tra - ddnh gid két qua hoc tip cla gidng vién [3,tr35], khdi niém
ki€ém tra - ddnh gia trong hoat dong day hoc clia gidng vién dudc hiéu 1a kha ning van dung tdng hop
kién thiic, ki ning, thai d6 su pham d€ thu thap, tdng hdp, phan tich va xt 1i thong tin trong hoat dong day
hoc, nhan dinh dudc két qua hoc tip ciing nhu su tién bd ctia sinh vién trong qué trinh hoc tap. Dong thoi
phat trién ning luc tu hoc, tu danh gi trong hoat dong hoc tap cho sinh vién.

Theo Bernard Rey (2003), ning luc dugc xem xét & ba cip do [trich 6, tr27], vay ning luc
ki€m tra - ddnh gia trong hoat dong day hoc ciing dudc thuc hién & 03 cip do: Cap d6 1 (ning luc so
cip): Kién thitc thu nhan dudc qua xdy dung tinh hudng kién thiic (ly thuyét); Cap do 2: Ap dung kién thiic
gidi quyét dudc tinh hubng, niing luc dudc hinh thanh qua tinh hubng ky niing; Cip do 3: Ning luc phc
hop, giai quyét tinh hudng thuc tién.

Theo tic gid Nguyén Cong Khanh cling cong su di chia ning luc thanh 5 mic d6 [5], ning luc
kiém tra - d4nh gi4 trong hoat déng day hoc ciing chia thanh 05 mic do, cu thé: Mic 1 (Kém): Khong
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thuc hién; Miic 2 (Yéu): Méi thuc hién, chua c6 két qua rd rang; Mic 3 (Trung binh): Thuc hién chua
thuong xuyén, c6 két qua budc diu; Mic 4 (Khd): Thyc hién thudng xuyén, c6 két qua khd; Miic 5 (Tot):
Thuc hién rat thudng xuyén c6 két qua tot.

Nhu viy, ning luc kiém tra - danh gid trong hoat dong day hoc clia gidng vién dudc thuc hién trong sudt
qué trinh day hoc; trong d6 cong nhan vé két qua hoc tap ctia sinh vién; thic diy su tién bd clia sinh vién
ciing nhu hinh thanh va phét trién ning luc tu kiém tra - danh gid, gop phan gitp sinh vién c6 thé ty hoc
subt doi dé€ phat trién ning luc va pham chit nghé nghiép.

3. Mo ta khao sat

DE c6 thong tin khach quan phuc vu cho viéc nghién ciiu thyc trang ciing nhu dé xuét cic gidi phap
nang cao ning luc kiém tra - danh gia trong hoat dong day hoc ciia giang vién Truong Cao déng Su pham
Lang Son ddp ing yéu cau ddi méi gido duc, Nhém nghién ciiu xay dung phuong 4n va t3 chiic khéo sét thu
thap thong tin. Két qua nghién ctiu 1 co s& khoa vé ning luc kiém tra - ddnh gid trong hoat dong day hoc
cua giang vién.

3.1. Xay dung phuong an va thiét ké phiéu khao sat

- Xay dung ké hoach va phuong 4n khao sat, 01 mau phiéu gom cau hdi mé va cau hdi déng danh cho
giang vién. Cau hoi dong st dung thang Likert v6i 05 mic do. T8 chiic xin y kién chuyén gia vé Phiéu khio
sat va phuong an khao sat.

- Cin cif vio miic gid tri ctia hé s6 Cronbach’s alpha d€ danh gia dd tin cdy clia thang do. Cu thé: Tir 0,8
dén gan bang 1,0 (thang do rit tot); Tir 0,7 dén gan bang 0,8 (thang do st dung tdt); Tir 0,6 trd 1én: thang do
du diéu kién. Khao sat thir d€ kiém tra do tin ciy va do gia tri ctia thang do. Miic gi4 tri ctia hé sb Cronbach’s
alpha déu tir 0,7 tr& 1én (thang do du tiéu chudn).

3.2. Té chitc khao sat

TS chiic khéo sat truc tuyén (sit dung Google Form) d6i véi 82 giang vién giang day cac nganh dao tao
ctia Truong Cao déng Su pham Lang Son (chiém gan 70% giang vién ctia nha trudng). Thai gian khao sat:
thang 12 nam 2022.

3.3. X ly thong tin, dir liéu thu dugc

- Loai bo nhiing phiéu khong hop 1&: 03.

- Céc cau héi véi 05 miic do tuong ting tir 1-5 1a diém sb tir 1-5. C4c miic do ddnh gid su can thiét/ ning
Iic/yéu t6 anh hudng nhu sau: Mic 1: Khong cin thiét/ Kém/ Khong anh hudng: 1,0-1,8; Miic 2: It cin
thiét/Yéu / It anh hudng: 1,81-2,6; Mic 3: Binh thudng/Trung binh/ Anh hudng binh thudng: 2,61-3,4; Mitic
4: Can thiét/Kha/ Anh hudng: 3,41-4,20; Mtic 5: Rit can thiét/Tot/ Anh hudng nhidu: 4,21-5,0.

- Stt dung phan mém Microsoft Excel dé€ nhap, phan tich dif liéu khao sat.

4. Thuc trang ning luce kiém tra - danh gia trong hoat dong day hoc clia giang vién Truong
Cao dfmg Su pham Lang Son

4.1. Nhén thitc vé su can thiét ctha kiém tra - danh gia trong hoat dong day hoc ctia giang vién

Nhan thiic 1 kim chi nam ctia hanh dong. Vi vdy, nhan thiic vé su can thiét ctia ki€m tra - danh gid trong
hoat dong day hoc d6i véi gidng vién dudc khao sat dau tién. Céc tiéu chi dé cap dén cac nhiém vu clia
giang vién khi thuc hién ki€m tra - d4nh gia trong hoat dong day hoc. Két qua khao sat (Bang 1).

Két qui khao sét thuc trang nhan thiic vé su can thiét ctia ki€m tra - danh gia trong hoat dong day hoc
clia gidng vién nhu sau: P9 1éch chuén clia céc tiéu chi dugc khao sat tir 0,49 dén 0,61 cho thiy cic y kién
rét tap trung, hé s& Cronbach Alpha bing 0,78, thang do sit dung t6t. Diém trung binh (PTB) chung ctia 08
tiéu chi 1a 4,15 (mic Khd) véi DPTB niam trong khoang 3,41-4,20, tiém can gan mic Tét. Pong thdi 100%
céc tiéu chi duge xép & miic Kha, trong d6 2/8 tiéu chi dugc danh gia & miic Rt can thiét, 1a: “1. Cong
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khai héa két qua hoc tap clia sinh vién” va “3. Xay dung mdi trudng hoc tip tich cuc cho sinh vién”. Bén
canh d6, 2/8 tiéu chi dudc tiém cin miic Tt, c6 lién quan dén danh gia sy tién bo clia sinh vién nhu: “2.
Dénh gia dudc qua trinh tién trién clia ngudi hoc trong hoat dong hoc tap”; “4. Hinh thanh va phat trién
ning luc tu danh gia cho sinh vién”. Diéu d6 cho thiy, giang vién nhan thiic kha diy dd vé su can thiét clia
kiém tra - ddnh gid trong hoat dong day hoc ciia gidng vién. Tuy nhién, gidng vién chua nhén thic dudc toan
dién vé hoat dong nay khi d4nh gia tiéu chi “6 .Diéu chinh ndi dung, phuong phap va hinh thiic hoc tip clia
sinh vién” vi DTB thip nhét, xép thi 8. O tiéu chi nay, do 1éch chuén cao nhit cho thiy chi c6 mot bd phan
giang vién nhan thiic khong diy dd. Nguyén nhan 1a do gidng vién ngai d6i mdi trong ki€m tra - danh gid
trong qua trinh day hoc.

Bdng 1. Nhdn thiic su cdn thiét ciia kiém tra- ddnh gid trong hoat déng day hoc

Tiéu chi Mifc d prg hd

1 2 3 4 5 bac
Cong khai héa két qua hoc tap clia ngudi hoc 0 1 2 41 35 4,34 0,61
Piénh gid dugc qua trinh tién trién clia ngudi hoc trong hoat dong hoc tap 0 1 3 51 24 4,19 0,58
Xay dyng méi trudng hoc tap tich cuc cho sinh vién 0 0 3 45 31 430 0,55
Hinh thanh va phat trién ning lyc ty ddnh gid cho sinh vién 0 0 2 55 22 420 0,49
Hinh thanh va phat trién ning luc danh gia dong déng cho sinh vién 0 1 7 55 16 4,04 0,58
Diéu chinh ndi dung, phuong phap va hinh thiic giang day cta gidng vién 0 0 9 49 21 4,10 0,60
Diéu chinh ndi dung, phuong phap va hinh thiic hoc tip ctia sinh vién 0 1 9 52 16 3,96 0,61
dDilil@(g;é dugc chét lugng dao tao, diéu chinh phuong thiic quén Iy hoat dong 0 5 5717 410 051
Trung binh chung 4,15

4.2. Thuc trang nang luc kiém tra - danh gia ciia giang vién trong hoat dong day hoc

Dé danh gia ning luc ki€m tra - danh gia cla gidng vién trong hoat dong day hoc, nhém nghién cifu da
khéo sat 10 tiéu chi. Két qua cu thé:

Bdng 2. Thure trang ndng luc kiém tra - ddnh gid ciia gidng vién trong hoat déng day hoc

Mic do T
Tiéu chi ' prB b
2 4 5 bac

Cong khai héa két qua hoc tap clia ngudi hoc 41 35 434 0,61
42 29 424 0,68
4,35 0,60
37 34 428 0,65
39 33 431 0,65
47 24 4,18 0,65
10 42 27 4,19 0,70

9 39 28 4,09 0,74

Xdc dinh muc tiéu kiém tra-danh gia
Xdc dinh ndi dung kiém tra-ddnh gia
Xay dung ké hoach kiém tra-danh gia
St dung hinh thic kiém tra-danh gid

® 0 0 W 0 N|Ww
A
)
w
@D

St dung phuong phap, k§ thuat kiém tra- ddnh gid

St dung cong cu kiém tra, danh gid

S O O O O o o of~
N = = OO O = =

Phan tich, luu giit va sit dung két qu kiém tra-danh gid
Hinh thanh va phat trién ning Iuc tu danh gid, danh gia ddng déng cho sinh
vién

(=]
—
—
~

42 20 4,01 0,72

o
—_
—_
S

Ung dung cong nghé thong tin va truyén thong trong kiém tra-danh gia 42 22 4,03 0,71
Phéi hop v6i ddng nghiép trong viée xdy dung ké hoach va t3 chiic kiém tra-
danh gia

Trung binh chung 4,19

0 0 11 43 26 4,19 0,66

Két qua khao st thuc trang ning luc ki€m tra - ddnh gid trong hoat dong day hoc ctia gidng vién nhu
sau: Do léch chudn ctia cic tiéu chi dugc khao sat tir 0,60 dén 0,74 cho thiy céc y kién c6 su phan hoéa, hé sb
Cronbach Alpha bing 0,88, thang do rét t6t. PTB chung cta 10 tiéu chi 1a 4,19 diém (mic Kha) véi DPTB
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nam trong khoang 3,41-4,20, tiém cin gan miic Tot. 100% céc tiéu chi dugc xép ¢ miic Kha, trong d6 4/10
tiéu chi dudc danh gia & miic Tot, tip trung vao cac ning luc nhu: xac dinh muc tiéu, ndi dung; xay dung ké
hoach va sit dung céc hinh thifc kiém tra - ddnh gid. C4c niing luc sit dung phuong phdp, k¥ thuit, cong cu
kiém tra - danh gid dugc ddnh gia & miic Kh4, tiém cin mic Tot. Mot sb ning luc dugce ddnh gid thip nhit
1an lugt 1a: “8.Hinh thanh va phat trién ning luc tu dénh gid, danh gid dong dang cho sinh vién”; “9.Ung
dung cong nghé thong tin va truyén thong trong kiém tra - danh gia”; “10. Phan tich, luu gitt va st dung két
qua kiém tra - danh gia”. Pay ciing la cic ning luc c6 y kién danh gid véi dd phan tan cao nhit, nghia 1a c6
su phan héa vé cic niing luc ndy giita cdc gidng vién trong nha trudng. Thuc té, trong kiém tra - danh gia
két qua hoc tap, gidng vién con han ché vé ning luc xiy dung ma tran dé thi va viét ciu hoi thi theo ma trin
dé thi; phan tich, danh gia két qua thi.

Dé kiém tra do tin cdy ctia két qui khao sit ning luc kiém tra - danh gia trong hoat dong day hoc ctia
gidng vién cling nhu dénh gia cdc ning lyc quan trong trong kiém tra - dédnh gia qua trinh, nhém nghién
cifu da khao sat thuc trang sit dung phuong phép, cong cu kiém tra - danh gia. Két qua thé hién & Bang 3 va
Bang 4.

Bdng 3. Thue trang sit dung phiwong phdp kiém tra - ddnh gid trong hoat dong day hoc

Tiéu chi Mitc 49 prg b
1 2 3 4 5 bac
Cong khai héa két qua hoc tap clia ngudi hoc 0 1 2 41 35 434 0,61
Quan sat 1 5 10 48 15 385 0,82
Tric nghiém 0 13 20 43 3 341 0,81
Ty ludn (viét) 0 5 19 47 8 3,69 0,73
Vin dép (Hoi - Dap) 0 8 7 49 15 3,85 0,82
Trinh dién/ Thyc hanh 0 7 18 46 8 3,65 0,77
Du 4n hoc tap/Bai tap 16n 320 25 29 2 305 0,93
Tiéu luan/Bdo cdo khoa hoc 6 33 23 17 0 2,61 0,90
Tu danh gia 1 9 35 34 0 3,25 0,72
Trung binh chung 3,42
Bdng 4. Thuc trang sit dung cong cu kiém tra - ddnh gid trong hoat déng day hoc
Tiéu chi M dg prg ¢
2 3 4 5 bac
Cau hoi 0 12 46 21 4,06 0,64
Bai tap 0 3 58 18 4,14 0,48

Bai ki€m tra 2 18 48 10 3,75 0,66

AN Nk OO O~
—
(3]
N
o
[95]
S

San pham hoc tap 10 22 43 4 3,48 0,78
Hb so hoc tap 1 3,10 0,89
Nhat ky hoc tap 15 28 29 1 3,01 0,95
Bang kiém 13 27 32 0 3,03 0,96
Thang danh gia 13 26 37 1 3,24 0,84
Phiéu dénh gid theo tiéu chi 18 27 27 0 2,89 0,94
Trung binh chung 341

Thuc trang st dung phuong phdp, cong cu kiém tra- dinh gid trong hoat dong day hoc cla gidng vién
nhu sau: D9 léch chuin cilia céc tidu chi dugc khao sat tir 0,48 dén 0,96 cho thy mot sb tiéu chi dude danh
gia tap trung, trong khi dé mot sd tiéu chi dudc ddnh gid c6 su phan héa kha 16n. Hé sé Cronbach Alpha
lan luot 1a 0,80 va 0,84, cho thiy thang do rit tot. DPTB chung clia cac nhom tiéu chi 1an ludt 1a 3,42 va
3,41 diém, viia cham t6i mic Kha. Cac tiéu chi dugc danh gid & miic Trung binh, dbi v6i phuonng phap
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ki€m tra - danh gia nhu: Du 4n hoc tap/Bai tap 16n; Tiéu luan/Bdo cdo khoa hoc; Tu danh gia va dbi véi
cong cu kiém tra- danh gia nhu: Ho so hoc tip; Nhat ky hoc tip; Bang kiém; Thang danh gia; Phiéu danh
gia theo tiéu chi. Phan 16n céc tiéu chi nay dudc danh gid c6 do 1éch chudn 16n, cho thiy su phan tan giiia
cic ¥ kién khdo sat. Thuc té, mot sb gidng vién da thuc hién va thuc hién tét, song bén canh d6, mot sd
giang vién con nhan thiic chua diy di va chua thuc hién thudng xuyén.

Két qua khao sat cho thiy, giang vién con han ché vé ning luc kiém tra - dnh gia qua trinh, danh gia vi
su tién bd ciia sinh vién; kiém tra - danh gia dudc thuc hién véi tu cach 1a hoat dong hoc tap, vi hoat dong
hoc tap; ning luc sit dung phucng phap, cong cu kiém tra - danh gia lién quan dén viéc phat trién ning luc
nghé& nghiép cho sinh vién.

4.3. Thuc trang yéu tb anh hwéng niing hwrc kiém tra - danh gia trong hoat déng day hoc ciia
giang vién Truong Cao dfmg Su pham Lang Son

Bén canh viéc khao sat thuc trang nhén thic va ning luc kiém tra - danh gia trong hoat dong day hoc
clia giang vién, nhém nghién ctiu con khio sit cac yéu td anh hudng dén ning luc nay. Két qua cu thé nhu
sau:

Bdng 5. Thuc trang yéu té dnh hudng ndng luc kiém tra - ddnh gid trong hoat dong day hoc ciia gidng vién

Tiéu chi Mic d prg ¢
1 2 3 4 5 bac
Trinh d6 dao tao cla giang vién 4 3 19 45 7 3,53 0,89
Chuyén nganh gidng day cla giang vién tai nha trudng 5 3 17 46 7 3,51 0,94
Ning luc chuyén mén va nghiép vu cla giang vién 5 2 8 50 14 3,79 0,96
Kha nang tu hoc, tu nghién cifu cta gidng vién 3 1 15 49 12 383 0,84
Diéu kién trang thiét bi, co s¢ vat chit phuc vu day hoc 1 6 19 48 6 3,65 0,78
Co ché, chinh sach khuyén khich giang vién 2 4 20 44 10 3,70 0,85
Ngudn tai liéu tham khao 1 3 26 44 5 3,58 0,72
Noi dung, chuong trinh day hoc 2 3 20 45 9 3,66 0,81
Kién thic, k§ niing, thai d va y thiic ctia sinh vién 0 4 14 52 9 3,79 0,68
Nang luc kiém tra- danh gia cla sinh vién 1 3 18 53 5 3,73 0,69
Quan ly hoat dong dao tao va khéo thi cia nha trudng 2 3 26 44 4 3,53 0,76
Cong tac quan ly hoat dong dao tao, khao thi tai cac khoa 1 4 32 38 4 3,46 0,73

Trung binh chung 3,98

Két qua khéo sét thuc trang cac yéu t6 anh hudng dén niing luc kiém tra - danh gid trong hoat dong day
hoc ciia giang vién Trutng Cao didng Su pham Lang Son nhu sau: D6 1éch chuén ciia cic tiéu chi dudc khao
sat tir 0,68 dén 0,96, cac y kién khéo sat c6 su phan héa kha 16n, hé sé Cronbach Alpha bang 0,89, thang do
rat tot. PTB chung ctia cdc tiéu chi d4nh gid & mic d6 Kha va 100% cac tiéu chi dugc danh gid & mic do
Kha. Trong d6, cic tiéu chi dudc danh gid cao nhét thudc vé ning luc clia gidng vién va sinh vién (cic nhan
t6 chi thé clia hoat dong kiém tra - danh gid). Cac yéu té dugc danh gia thip nhét 1an lugt thudc vé cong tic
quan ly hoat dong dao tao, khao thi tai cac khoa va nha truéng; chuyén nganh giang day cua giang vién tai
nha trudng.

5. Kétluan

Tir két qua khao sat thuc trang ning luc kiém tra - danh gid trong hoat dong day hoc ctia giang vién
Trudng Cao déng Su pham Lang Son riit ra mot sé két luan sau:

Mot 1a, giang vién Truong Cao dang Su pham Lang Son nhan thic kha ddy di vé su can thiét ciia
kiém tra - ddnh gia trong hoat dong day hoc; dic biét 1a nhan thic vai trd, tic dung clia cac khau, cac nhiém
vu trong kiém tra - danh gid d6i v6i hoat dong day hoc.

Hai 1, c4c ning luc kiém tra - ddnh gia trong hoat dong day hoc ciia giang vién Truong Cao ding
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Su pham Lang Son dudc ddnh gid ¢ mic Kha. Mot sd ning luc duge danh gia & miic Tot. Ning luc
kiém tra - ddnh gia qua trinh va dng dung céng nghé thong tin trong ki€m tra - danh gid dudc danh gia
thip hon, c6 su phan tan giita cc y kién khao sat va diéu nay phu hop véi thuc tién tai nha trudng. Ning luc
kiém tra - d4anh gi két qua hoc tip con han ché & ning luc xiy dung ma tran dé thi, viét ciu hoi thi theo ma
tran; phan tich, ddnh gia két qua thi.

Ba 13, c6 nhiéu yéu t6 dnh hudng dén ning luc kiém tra - danh gia trong hoat dong clia gidng vién. Trong
d6, tap trung vao chi thé ctia qua trinh, trudc tién 1a cac yéu t6 thudc vé phia giang vién, sau d6 la sinh vién;
tiép dén 1a cac yéu t6 khic.

Qua két qua nghién citu trén cho thiy, cic gidi phap dé xuit can dudc phan hang thit bic wu tién. Trong
do6, tru6c mat can tap trung vao nang cao cic ning luc kiém tra - ddnh gid qua trinh cho gidng vién nhu
st dung céc phuong phap va cong cu kiém tra - danh gid; ddy manh ing dung cdng nghé thong tin trong
kiém tra - danh gid; xdy dung ma tran, ngan hang dé thi va viét cau hdi thi; phan tich, luu giit va st dung két
qué kiém tra - d4nh gid trong hoat dong day hoc. Sau d6 14 hinh thanh va phét trién ning luc tu danh gia,
danh gia ddng ding cho sinh vién; xay dung cd ché chinh sich va phuong thiic quan 1y hoat dong khéo thi
cua nha trudng va cac don vi.

Trén day 1 két qua khdo sat thuc trang ning luc ki€m tra- danh gia trong hoat dong day hoc ctia gidng
vién Truong Cao dang Su pham Lang Son. Trong thdi gian t6i, nhém nghién ctiu tiép tuc dé xudt, xay dung
va thit nghiém cdc giai phap d€ nang cao ning luc kiém tra- ddnh gi4 trong hoat dong day hoc cho gidng
vién, gép phan ddi méi kiém tra- ddnh gid va phat trién niing luc nghé nghiép cho gidng vién va sinh vién
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ABSTRACT
Capacity Testing and Assessment in the Teaching Activities of Teachers
at Lang Son College of Education

This study examines the current state of testing and assessment capacities in the teaching activities of
teachers at Lang Son College of Education. The objective is to assess students’ learning outcomes, track
their progress, and foster self-assessment skills. Additionally, the study explores the factors that influence
testing and assessment capacities and proposes solutions to enhance these capacities within the context of
educational innovation.

Keywords: Reality, capacity, testing, assessment, teacher, and teaching.
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THUC TRANG QUAN LY DAY HOC MON TOAN & CAC TRUGNG TRUNG HOC CO SG THANH PHO
PIEN BIEN PHU, TINH PIEN BIEN THEO HUONG PHAT TRIEN NANG LUC GIAI QUYET VAN DE

Nguyén Trong Thuén!

Tém tit. Nghién ctu tién hanh khao sat 24 Hiéu trudng, hiéu phé, 18 t8 trudng, 5 phé chuyén mén va 118
gido vién day mén Todn & 12 truong trung hoc co sé thanh phd Pién Bién Phi, tinh Dién Bién nhiam danh gia
thuc trang quén ly day hoc mon Todn & cic trudng trung hoc co s6 thanh phd Pién Bién Pha, tinh Dién Bién
theo huéng phit trién ning luc gidi quyét vin dé. Bai viét di khdo sét, danh gia thuc trang, két qua thu dugc
cho thiy day hoc va quan ly day hoc theo huéng hudng phét trién ning luc gidi quyét vin dé & cdc trudng
trung hoc cd s& thanh ph6 Dién Bién Phii tinh Dién Bién hién nay da dat dudc mot s6 két qua nhét dinh. Tuy
nhién, qu4 trinh thuc hién ciing con nhiéu ton tai, han ché. Nguyén nhan co ban clia nhitng tn tai han ché 1a
su thay d6i chuong trinh mén Toén tif tiép cin ndi dung sang tiép can ning luc, can bd quan 1y va gido vién
chuta kip thay ddi va thich tng dé ddp ting dudc yéu cau déi méi.

Tir khéa: Qudn Iy day hoc, mon Todn, néng lyc gidi quyét vin dé.
1. Datvan de

Toan hoc 12 mot mdn hoc bat budc trong trudng phd thong. Toan hoc gitip gidi quyét cic van dé trong
thuc t& cudc sbng mot cach c6 hé thdng va chinh xdc, gép phan thic ddy xa hoi phat trién. O bac trung hoc
o s6, mon Todn gép phan hinh thanh va phit trién & hoc sinh cdc phdm chét chd yéu va ning luc chung
theo cdc mifc d6 phit hdp véi mon hoc, cip hoc da dude quy dinh tai Chuong trinh gido duc phd thong 2018
va cdc ning luc toan hoc, trong d6 c6 ning luc giai quyét van dé.

Tir khi chuong trinh gido duc phé théng 2018 dugc dua vao thuc hién, phong gido duc va dao tao thanh
phd Pién Bién Phi da c6 nhiing chi dao cu thé vé viéc day hoc theo huéng phat trién ning luc. Trong nhiing
nim qua, ddi ngii gido vién cic trudng trung hoc cd sé thanh phd néi chung va doi ngii gido vién day hoc
mon Toan néi riéng da khong ngiing ddi méi phuong phap day va hoc nham nang cao chét lugng dao tao
néi chung, ning luc gidi quyét vin dé ctia hoc sinh néi riéng, dp ting yéu ciu d6i mdi gido duc va doi hdi
ctia thuc tién. Tuy nhién, hoat dong day hoc mon Toan theo dinh hudng phat trién ning luc giai quyét vin
dé con nhiéu han ché. Nguyén nhan ctia thuc trang trén c6 mdt phan tif cong tic quan ly hoat dong nay.

Tim hiéu, ddnh gia ding thuc trang 1a cd s6 dé xuét cic bién phap quan 1y day hoc mén Toan & cic
truong trung hoc cd sd thanh phd Pién Bién Phi, tinh Pién Bién theo huéng phat trién ning luc gidi quyét
vén dé, gép phan thuc hién thanh cong chuong trinh GDPT 2018 mon Tozn cip THCS.

2. Co sé Iy ludn vé quan Iy day hoc mon Toan theo hudng phat trién ning lue giai quyét
van de
2.1. Ning luc giai quyét vin dé va day hoc theo hudng phat trién ning hc giai quyét van dé
Theo Nguyén Loc, Nguyén Thi Lan Phuong va cac dong tac gia (2016), “Ning luc giai quyét van dé 1a

kha ning c4 nhén st dung hiéu qua cic qud trinh nhan thiic, hanh dong va thai do, dong co, xtic cAm d€ giai
quyét nhiing tinh huéng vin d& ma & d6 khong c6 sén quy trinh, thii tuc, giai phap thong thudng” [5;216].

Ngay nhan bai: 10/04/2023. Ngay nhan ddng: 25/05/2023.
I Trudng Trung hoc cd s& xa Na Nhan, thanh ph6 Dién Bién Phi, tinh Dién Bién
Tac gié lién hé: Nguyén Trong Thudn. Dia chi e-mail: thuanthcsmp @ gmail.com
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Theo Nhit Thi Viét Hoa, “Ning luc gidi quyét van dé l1a kha ning thuc hién hoat dong giai quyét mot
vAn dé thanh cong, hiéu qua, t6i uu. Ning luc giai quyét vin dé dudc hinh thanh thong qua qué trinh day
hoc, qua trinh tu hoc va ty trai nghiém ctia ngudi hoc trong cudc sdng”. [4:43-50].

Tt nhitng quan diém trén, c6 thé dinh nghia: Niing luc gidi quyét vin dé ctia HS 1a su sin sang va kha
ning ctia mbi HS van dung nhiing kién thiic da dudc linh hoi, nhitng k§ niing da dugc hinh thanh va rén
luyén trong cidc mon hoc va hoat dong gido duc vao gidi quyét cac van dé thuc tién.

Theo Nguyén Thi Tuyét Hanh, “Day hoc theo dinh huéng phat trién niang luc ngudi hoc c6 thé hiéu 1a
mot chién lugc gidng day, trong d6 qua trinh hoc tip dua trén ning luc thuc hién, qua trinh giang day dan
ngudi hoc dén chd 1am chd nhitng ki niing co ban va nhiing ki niing sdng can thiét ctia cd nhan dé hoa nhap
t6t vio hoat dong lao dong ngoai xa hoi” [3;23].

Theo Pham Diic Quang, Lé Anh Vinh va nhém tic gia, da s6 cic nha nghién cﬁu cho rﬁng “day hoc
theo huéng phat trién nang Iuc ngudi hoc tap trung vao phit trién dugc cdc ning luc can thiét d& ho c6 thé
thanh cong trong cudc séng ciing nhu trong hoc tap” va “day hoc theo huéng phat trién ning Iuc ngudi hoc
tap trung vao dau ra, chii trong ngudi hoc dat dudc nhitng ning luc nao sau khi két thiic chuong trinh hoc
tap” [6:17]

Nhu vay, day hoc theo huéng phit trién ning luc gidi quyét van dé 1a qua trinh GV x4y dung muc tiéu,
ndi dung, chuong trinh day hoc, cic tiéu chi danh gia theo huéng phat trién ning luc gidi quyét van dé va
t6 chiic, huéng din HS dat dudc nhiing thanh t6 ctia ning luc gidi quyét vén dé thong qua day hoc cdc mon
hoc va hoat dong gido duc, gitip hoc sinh van dung vao g1a1 quyet cdc van d& thuc tién theo cach riéng clia
HS. Trong day hoc theo hUOng phat trién nang luc glal quyét van d&, qua trinh day hoc chuyén tir viéc trang
bi kién thiic sang phat trién ning luc gidi quyet Van dé, gidp ngucl hoc phit trién kha niing nhan dién vin
de huy dong kién thifc, ky ning vao giai quyét vin dé thuc tién trén nguyén tic hoc di doi v6i hanh, 1y luan
gén vdi thyc tién.

2.2. Quan Iy day hoc theo hwéng phat trién niing luc giai quyét vin dé

Quan 1y day hoc theo huéng phat trién ning luc gidi quyét vin dé 12 qué trinh nha quéan ly thuc hién
nhiing tic dong dén toan bd qud trinh day hoc, tit ndi dung, chuong trinh day hoc dén doi ngii GV, HS, cic
luc lugng gido duc, hoat dong day, hoat dong hoc, phuong phdp, hinh thiic t6 chiic day hoc va kiém tra ddnh
gia két qua day hoc nhiam tich cuc héa vai tro ctia HS, thuc hién muc tiéu phat trién ning luc giai quyét vin
dé cho HS.

3. Thuc trang quan Iy day hoc mén Toan 6 cac truong trung hoc co s& thanh phd Dién Bién
Phu, tinh Dién Bién theo hudng phat trién ning lue giai quyét vin dé

Pé tai tién hanh khao sat 24 Hiéu trudng, hiéu pho, 18 t5 trudng, t& phé chuyén mon va 118 GV day
mon Toan & 12 trusng THCS thanh phd Dién Bién Phu, tinh Dién Bién, két qua thu dugc nhu sau:

3.1. Thuc trang quan Iy phat trién chueng trinh day hoc mén Toan theo hwéng phat trién ning
luc giai quyet van de

Két qua khao st & Bang 1 cho thiy: Quan ly phat trién chuong trinh day hoc mén Toan theo hudng phat
trién ning luc gidi quyét van dé da dudc cac nha quan ly quan tim thuc hién, tuy nhién, mic do thuc hién
chua cao. Diém TBC cho ndi dung nay chi dat 1.91, tuong dng v6i miic trung binh.

T& chiic nghién ctiu chuong trinh mdn Todn cAp THCS 1a noi dung xép thit nhat véi DTB 2.24. Nghién
citu cac ké hoach gido duc ctia nha trudng cho thiy, hau hét CBQL cic trudng da chii trong td chiic, chi
dao hoat dong nghién cttu chuong trinh mén Toan theo chuong trinh GDPT 2018. Hiéu trudng da chi dao
t6 chuyén mon t3 chic nghién cifu nhitng ndi dung cd ban ciia chuong trinh nhu muc tiéu, quan diém, noi
dung, phucng phdap, hinh thiic t6 chiic day hoc, kiém tra ddnh gia két qua day hoc mon Todn. Sau khi ndm
viing nhitng ndi dung co ban ctia chuong trinh moén Toan mdi tién hanh t6 chiic thuc hién chuong trinh.

Lap ké hoach phit trién chuong trinh day hoc mén Toan & THCS theo huéng phit trién ning luc giai
quyét van dé 1a ndi dung c6 DTB thip nhit 1.62, tuong ting véi mitc do thuc hién yéu. Trong khi d6, ba noi
dung con lai 1a TS chiic thyc hién phat trién chuong trinh day hoc mén Todn  THCS theo hudng phat trién
ning luc gidi quyét vin dé xép thii 2 v6i DTB 2.0; Piéu chinh chuong trinh day hoc mon Toan 6 THCS theo
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hudng phat trién ning luc gidi quyét vin dé cho chu trinh day hoc tiép theo xép thii ba v6i PTB 1.87; Kiém
tra danh gia két qua thuc hién phat trién chuong trinh day hoc mén Toan & THCS theo hudng phat trién
ning luc gidi quyét van dé xép thi tu véi PTB 1,83.

Bdng 1. Thue trang qudn Iy phdt trién chiwong trinh day hoc mén Todn
theo hudng phdt trién ndng luc gidi quyét vn dé

Mirc do thuc hién Th
Noi dung Tot Trung binh  Yéu PTB bﬁc“

SL % SL % SL % )
T6 chiic nghién ciu chuong trinh mdn Todn cip THCS 56 350 86 538 18 113 224 1
Lap ké hoach phat trién chuong trinh day hoc moén
Toan & THCS theo huéng phat trién ning lyc gidi 12 7.5 75 469 73 456 162 5
quyét van dé.
T& chic thuc hién phét trién chuong trinh day hoc
mon Toan & THCS theo huéng phét trién ning luc 39 244 82 513 39 244 200 2
gidi quyét vain dé

Kiém tra danh gid két qua thuc hién phét trién chuong

trinh day hoc mon Toan & THCS theo huéng phat trién 33 20.6 67 419 60 375 183 4
ning lyc giai quyét van dé

Diéu chinh chuong trinh day hoc mén Toan & THCS

theo huéng phit trién ning luc gidi quyét vin dé cho 26 163 87 544 47 294 187 3
chu trinh day hoc tiép theo

Piém TBC 1.91

Két qua nay dudng nhu c6 mau thuin vi 1ap ké hoach 13 ndi dung c6 PTB thip nhét, 6 mic yéu nhung
cdc ndi dung t§ chifc thyc hién phat trién chuong trinh, ki€m tra, danh gid két qua phat trién chuong trinh
va diéu chinh chuong trinh lai c6 di€ém ddnh gia cao hon va & mic trung binh. Tuy nhién, tim hiéu trén thuc
té cho thiy, hau hét cic truong THCS thanh phd Pién Bién Phi déu khong c6 ké hoach phit trién chuong
trinh mon Tozn, nhung trong t& chiic, chi dao thuc hién thi cac nha quan 1y van t& chifc thuc hién vAn dé nay.
Sau khi t6 chiic nghién ciu chuong trinh, CBQL céc truong THCS chi dao qud trinh thuc hién day hoc mén
Todn, trong d6 yéu cau t& chuyén mon, GV cu thé héa chuong trinh theo hudng phét trién ning luc phit hop
véi dic diém HS ctia nha trudng, véi diéu kién thuc té nha trudng va dia phuong. Trong qua trinh thuc hién,
nha quan ly van thudng xuyén ldy y kién phéan hoi ctia GV, t8 chiic kiém tra, ddnh gid viéc thuc hién va diéu
chinh chuong trinh mon Toan cho phii hop véi cic yéu cau vé phit trién chuong trinh. Tuy nhién, do khong
xdy dung ké hoach phat trién chuong trinh day hoc mén Todn theo huéng phat trién ning luc gidi quyét van
dé nén cac hoat dong trén chua mang tinh hé thdng, thudng xuyén ma mang tinh tu phat nhiéu hon, chii yéu
chi khi nao qua trinh thuc hién chuong trinh ndy sinh van dé thi nha quan ly méi c6 cac hoat dong kiém tra,
dénh gi4, chi dao diéu chinh, do d6 miic do6 thuc hién dudc danh gia chua cao.

3.2. Thuc trang phan cAp quan Iy va phan céng chuyén mén td chitc hoat dong day hoc mon
Toan theo hudng phat trién ning luc giai quyét van de

Két qua khéo sat & Bang 2 cho thiy: Phan cip quéan ly va phan cong chuyén mon t3 chiic hoat dong day
hoc mén Toan theo hudng phat trién ning luc gidi quyét van dé & céc trudsng THCS thanh phd Pién Bién
Phii, tinh Pién Bién hién nay dang thuc hién & mic do trung binh véi diém TBC dat 1.94. Trong dé6, hai noi
dung trong phan cip quan ly va phan cong chuyén mén c6 DTB cao hon nhém ndi dung con lai va > 2.0 la:
Hiéu trudng phan cong nhiém vu cho cic can bd quan ly nha trusng bao gdm Phé Hiéu trudng, Gido vién
day mén Toan, TS trudng chuyén mén va cac bo phan khac c6 lién quan PTB 2.34; Hiéu truéng phan cong
gido vién day hoc & titng khdi 16p, tiing 16p phit hgp véi ning luc ciia tiing gido vién, xdy dung ddi ngi gido
vién cbt can 1am nong c6t DTB 2.10.

Céc ndi dung con lai c6 DTB tir 1.76 dén 1.87.

Két qua trén phan anh thuc t& phan cip quan ly va phan cong chuyén mén t§ chiic hoat dong day hoc
mon Toan & cac trudng THCS thanh phd Pién Bién Pha, tinh Dién Bién hién nay 13 hau hét & cic trudng,
Hiéu truéng da c6 su sap xép bo mdy quan ly, phan cong nhiém vu quan ly thuc hién chuong trinh moén
Todn, dong thdi phan cong giang day tuong ddi phu hdp vdi ning luc ctia doi ngii GV. Song, di siu vao
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phén cong, phan cip day hoc mon Todn theo hudng phat trién ning luc giai quyét van dé thi & phan 16n
cdc trudng, nha quén ly thuc hién chua siu sit. Cac hoat dong phan cong, phan cip chi ding lai § mic do
chung trong day hoc mon Toan theo dinh huéng phét trién niing luc chi chua di siu vio mot ning luc nhit
dinh nao.

Bdng 2. Thute trang phdn cdp qudn Iy va phdn céng chuyén mon té chitc hoat dong day hoc mon Todn
theo hudng phdt trién ndng luc gidi quyét vdn dé
Miic d§ thuce hién .
Noi dung Tot Trung binh  Yéu PTB :;:cu
SL % SL % SL %

Hiéu truéng phan cong nhiém vu cho cdc can bd quan ly nha
trudng bao gom Phé Hiéu truéng, Gido vién day mon Toan, TS~ 65 40.6 84 525 11 6.9 234 1
trudng chuyén mon va cac bo phan khac c6 lién quan.

Hiéu trudng phin cong gido vién day hoc & tiing khéi 16p, ting
16p phu hdp véi nang luc cia ting gido vién, xdy dung doi ngii 43 269 90 563 27 169 210 2
gido vién cbt can 1am nong cbt.

Hiéu trudng phan rd nhiém vu cho 3 chuyén mén. Yéu cau t8
chuyén mén xay dung ké hoach day hoc mén Todn theo hudng
phit trién niing luc giai quyét vin dé cho timg khdi 16p va cdc
ké hoach ngoai khoa.

34 213 62 38.8 64 400 181 6

T6 chuyén mén chi dao, huéng din GV xdy dung ké hoach day
hoc cho titng khéi 16p, x4c dinh & muc tiéu, ndi dung, phuong
phap, hinh thic t6 chiic day hoc, ddng thdi xdy dung hé thong
d@ kiém tra theo hudng phat trién ning luc gidi quyét van dé.

25 156 89 556 46 288 187 3

Hiéu truéng phan cong cdc bo phan c6 lién quan khac chuin
bi cdc didu kién co s6 vat chét, trang thiét bi day hoc phuc vu
hoat dong day hoc mon Toan theo hudng phat trién ning lyc
gidi quyét vin dé.

32 200 67 419 6l 381 182 5

Xay dung co ché phdi hop giita cic bd phan, cd nhan dam bao

sy van hanh tron tru ctia t8 chic trong nha trudng. 24 15089 336 47 294 186 4

TG chitc huy dong cdc ngudn lyc d€ thuc hién ké hoach day hoc

mdn Todn theo hudng phat trién nang luc gii quyét vin dé bao 23 144 76 475 6l 381 176 7
gdm ngudn nhan lye, vat Iuc, tai luc, ngudn luc thong tin.

biém TBC 1.94

3.3. Thuc trang bdi dudng phat trién ning hrc day hoc Toan hoc cho gido vién

Bdng 3. Thuc trang boi dudng phdt trién ndng luc day hoc Todn hoc cho gido vién
Miic do thuce hién
Noi dung Tot Trung binh  Yeu DTB
SL % SL % SL %

Thid
bac

Xéc dinh nhu ciu bdi dudng phat trién ning luc day hoc

T, 12 7.5 75 469 73 456 1.62 2
Toén cua doi nga gido vién.

Pinh hudng ndi dung tu t8 chiic bdi dudng phat trién ning
llgc day hoc cho gido vién mon Toan tai trudng hoac trinh 11 6.9 65 40.6 84 525 154 4
cAp c6 thim quyen t8 chiic bdi dudng phé duyét.

TS chiie xdy dung noi dung bdi dudng phit trién ning luc
day hoc cho gido vién moén Toan.

Pinh huéng Iya chon phuong phép, hinh thifc t& chiic bdi
dudng phit trién ning lyc day hoc cho gido vién mon Toan 9 5.6 59 369 92 575 148 5
phit hop nhu ciu bdi dudng clia can bd quén li, gido vién.
Duy trit kinh phi, thoi gian, dia diém bdi dudng phat trién
nang luc day hoc cho gido vién mon Toan.

12 7.5 63 394 85 531 154 4

9 5.6 57 356 94 588 147 6

T6 chifc hoat dong bdi dudng phit trién ning Iuc day hoc 25 15.6

SR . 67 419 68 425 173 1
cho gido vién mon Todn.
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Pénh gid két qua bdi dudng phat trién ning luc day hoc
Toén hoc cho gido vién, hé trg, tu van cho gido vién trong
qua trinh 4p dung chuong trinh bdi dudng vao thuc tién
16p hoc.

Diém TBC 1.57

17 10.6 64 40.0 79 494 161 3

Két qua khao sit & bang 3 cho thiy: V6i diém TBC 1.57, bdi dudng phat trién ning luc day hoc Toan
hoc cho gido vién dang la khau yéu nhit trong céc ndi dung quan ly dudc khao sat. O mbi noi dung khao
sat chi c6 mot ty 1& nhd tit 9% - 25% CBQL, GV danh gid 6 miic do tét. Con & miic dd yéu, con s nay la tir
42.5% - 58.8%.

Qua nghién ctiu ndi dung bdi dudng ning Iuc day hoc Toan hoc cho ddi ngii GV céc truong THCS trong
cac ké hoach ctia nha trudng cho théy, chi c6 rét it trusng THCS da xdy dung ké hoach, t& chiic, chi dao thuc
hién bdi dudng ning luc day hoc Toan hoc cho doi ngii GV nhu t& chiic bién soan tai lidu, lua chon gido
vién cbt can, xay dung ndi dung bdi dudng, x4c dinh thdi gian dia diém, hinh thiic bdi dudng va da S chiic
bdi dudng véi mdt s6 hinh thiic nhu tap huin, sinh hoat chuyén mén, du gid, riit kinh nghiém,. .. Con lai da
s6 cdc truong chi thuc hién bdi dudng theo nhitng chuong trinh bdi dudng chung ctia Bo, SG va phong gido
duc va dao tao.

3.4. Thuc trang quan ly danh gia niing luc day hoc Toan hoc ciia gido vién va danh gia két qua
hoc tip moén Toan cua hoc sinh

Két qua khéo sit & Bang 4 cho thiy:
Bdng 4. Thuc trang qudn ly ddnh gid nang luc day hoc Todn hoc

cia gido vién va ddnh gid két qud hoc tdp mén Todn ciia hoc sinh
Mirc do thuc hién

Noi dung Tot Trung binh __ Yéu prB
SL % SL % SL %

baénh gia nang luc day hoc Todn hoc cta gido vién

Xay dung ké hoach kiém tra, danh gid 42 263 69 431 49 306 196 1

Xay dung céc tiéu chi danh gid 27 169 46 288 87 544 163 3

Xac dinh noi dung, phuong phap, hinh thic danh gia
va dinh huéng st dung két qua danh gia.

Diém TBC 1.8
Diénh gid két qua hoc tap moén Toan clia hoc sinh

34 213 62 38.8 64 400 181 2

Chi dao TS chuyén mon, GV day mon Toén xay dung
ké hoach danh gia

T8 chitc xdy dung cong cu danh gia 68 425 75 469 17 106 232 2
Chi dao t8 chic danh gi theo nhiing phuong phép,
hinh thiic duge dinh hudng trong chuong trinh gido
duc phd thong mon Toan va phi hop véi didu kién
thuc tién clia nha trudng

Chi dao sit dung két qua danh gid 32 20.0 58 363 70 438 176 4
Diém TBC 2.12

71 469 83 519 6 3.8 241 1

47 294 62 388 51 319 198 3

Vé danh gia ning luc day hoc Todn hoc clia gido vién: Diém TBC & ndi dung nay 1a 1.80 tuong ting véi
mic do thuc hién trung binh. Trong d6, ndi dung Xay dung tiéu chi ddnh gid c6 PTB thip nhit trong cic
ndi dung khio sit va & miic do thuc hién yéu. D€ danh gia ning luc day hoc Toan hoc ctia gido vién 1am co
s3 cho céc bién phap phat trién niang luc day hoc Toan hoc, nha quan 1y can xay dung nhiing tiéu chi ddnh
gia cu thé va thuc hién t6t cac khau trong chu trinh danh gia.

V& danh gi két qua hoc tap mon Todn ctia hoc sinh, cong tac nay dudc cic nha quan ly céac trusng THCS
thanh ph6 Dién Bién Phi, tinh Dién Bién thuc hién  mic trung binh, véi diém TBC 2.12. CBQL cic nha
truong da chi dao t6 chuyén mon va GV xay dung ké hoach danh gia dinh ky, ddnh gia thudng xuyén va
phé duyét cac ké hoach ndy. Viéc t§ chiic xdy dung cdc cong cu danh gia ciing dudc thuc hién tuong dbi
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dam bao. Hé thdng dé kiém tra dugc diu tu, nghién ciiu, xay dung chit ché, khoa hoc, ddm bao tinh toan
dién, chinh x4c. Hoat dong danh gia ciing dang di theo nhiing dinh huéng vé phucng phap, hinh thiic trong
chuong trinh gido duc phd thong 2018 mdn Toan. Trong hé thdng dé ki€m tra va trong qud trinh danh gid
thudng xuyén, GV ciing da xay dung mot s6 ciu hdi kiém tra niing luc ctia HS, d4nh gia miic d6 van dung
kién thic d€ giai quyét van dé thuc tién. Tuy nhién, miic do thuc hién con thip, dic biét ddnh gia theo huéng
phit trién ning luc con han ché do CBQL va GV méi dang & giai doan tiép can lam quen, con nhiéu ling
ting, vuéng mic. Hoat dong chi dao sit dung két qua danh gid ciing chua thuc su hiéu qua.

4. Kétluan

Két qua thu dugc cho thiy, day hoc va quan ly day hoc mon Todn theo huéng phét trién ning luc giai
quyét vin dé & céc trudng THCS thanh phd Dién Bién Phi tinh Dién Bién hién nay da dat dugc mot sd két
qua nhét dinh. Tuy nhién, qud trinh thuc hién ciing con nhiéu ton tai, han ché. Tic gia da dé xuét 5 bién
phédp dé€ khic phuc nhitng ton tai, han ché gdm: 1) Phét trién chuong trinh day hoc mén Todn theo huéng
ting cudng cong tic ké hoach va chi trong kiém tra danh gia qua trinh thuc hién chuong trinh. 2) D&i méi
ndi dung, hinh thiic t6 chiic, phuong phap bodi dudng ning luc day hoc mon todn clia gido vién theo huéng
phit trién niing luc gidi quyét vin dé. 3) Phan cip trong quan ly chuyén mon theo hudng tang cudng vai tro
ctia t§ trudng chuyén mon va nang cao hiéu qua phdi hop véi céc luc lugng ho trg day hoc. 4) Hoan thién hé
thong tiéu chi danh gid ning luc day hoc mon todn clia gido vién va chi dao st dung két qua danh gia ning
luc todn hoc ctia hoc sinh trong diéu chinh chuong trinh day hoc. 5) Huy dong hiéu qua cdc ngudn luc phuc
vu khai théc t6i uu kha niing ctia phuong tién, thiét bi day hoc hién dai trong day hoc mén toan theo huéng
phit trién ning luc gidi quyét van deé.
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ABSTRACT
The current situation of Mathematics teaching management in secondary schools
in Dien Bien Phu city, Dien Bien province, towards developing problem-solving skills

The study conducted a survey of 24 principals, vice principals, 18 group leaders, professional vice-heads
and 118 teachers of Mathematics at 12 middle schools in Dien Bien Phu city, Dien Bien province to
assess the current state of management. Mathematics teaching in secondary schools in Dien Bien Phu
city, Dien Bien province in the direction of developing problem-solving capacity. The obtained results
show that teaching and teaching management in the direction of developing problem-solving capacity in
secondary schools in Dien Bien Phu city, Dien Bien province has now achieved certain results. However, the
implementation process also has many shortcomings and limitations. The basic cause of these limitations
is the change in the Math program from content approach to capacity approach, administrators and teachers
have not had time to change and adapt to meet changing requirements. new.

Keywords: Teaching management, Math, problem solving ability.
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POI MOI PHUONG PHAP GIANG DAY NHAM NANG CAO TINH CHU PONG
HOC TAP CUA SINH VIEN TRONG THOI PAI CONG NGHE 4.0

Nguyén Thi Thu Thao!, Ta Vin Hai?

Tém tit. Su phat trién manh mé clia cdch mang cdng nghiép 4.0 dit 1én vai nganh Gido duc trong trach ning
né, budc nha quéan ly phai chii dong xay dung tam nhin, d8i méi chién ludc, phuong phap giang day. .. theo
hudng phat huy tinh tich cuc, chii dong va sdng tao ctia ngudi hoc. Trong thoi dai s6, giang vién can ddi mdi
phucng phdp day hoc, linh hoat két hgp phudng phap day hoc truyén théng va phuong phap day hoc chii
ddng, dong thoi ing dung thanh tiu ctia khoa hoc cong nghé ddi méi phuong phap day hoc nham ning cao
tinh chi dong, sang tao hoc tip cda sinh vién.

Tir khéa: D6i mdi, phuwong phdp gidng day, chii dong, 4.0.
1. Datvande

Trong nhiing nim gan dy, cum tif cich mang cong nghiép 4.0 (CMCN 4.0) dudc d& cap nhiéu lan trong
cdc hoi thao nghién citu khoa hoc. Trén con dudng trang bi hanh trang cho ngudn nhén luc 4.0, vai trd clia
nha trudng 14 vo ciing quan trong. Phuong phap day hoc truyén thdng, giang vién 12 ngudi thuyét trinh, dién
gidng, 1 trung tAm trong qué trinh day hoc con sinh vién 1a khach thé, 12 ngudi nghe, thu dong nhd, ghi
chép va suy nghi theo su din dat ctia giang vién da khong con phit hdp vé6i xu thé phit trién trong thoi dai
cong ngh¢ 4.0. [1]

Trong xu thé ctia 4.0, phét trién vé quy md, pham vi, nganh nghé dio tao ctia cic truong DH-CP nhu
hién nay, hoat dong d6i méi phuong phap giang day ludn dudc moi ngudi quan tam, dic biét 1a cac nha quan
ly gido duc, va coi ddy nhu 12 ndi lvuc quan trong clia nha trudng ma can phai khai thac. Tuy nhién, thuc té 1a
khi trién khai, 4p dung d6i méi phuong phap giang day, nha trudng tip trung va chd trong, dau tu, khuyén
khich cho ddi ngii giang vién cai tién phuong phap gidng day nhiéu hon 12 cdi tién cach hoc ctia sinh vién,
hay néi ding hon 12 chua ddy manh cdi tién cach hoc ctia sinh vién. Cai tién phuong phap (PP) hoc tip clia
sinh vién vita ddp ung yéu ciu ddi méi phuong phap giang day, ddng thai 1a yéu td quan trong thic ddy qua
trinh trién khai d6i méi phuong phép giang day. PP hoc tich cuc, chii dong, sdng tao 12 yéu cau ddi véi sinh
vién trong d6i méi phuong phép gidng day . C6 thé néi: Ngudi hoc nhin ngudi day d€ tim ra cdch hoc cho
chinh minh. Cling véi thuc hién d8i méi phuong phép giang day ctia gido vién 1a yéu ciu cai tién PP hoc tap
ctia sinh vién, bdi 1& doi ngii sinh vién cling d6i ngii gido vién 12 hai luc lugng nong cdt trong hoat dong day
hoc, c6 tac dong 1én nhau, chi phdi va c¢6 dnh hudng 1in nhau trong sudt qua trinh day hoc & trudng [3]. Do
d6, dé phat huy tinh tich cuc chi dong ctia ngudi hoc, ngudi thiy phai cé trach nhiém khoi day, rén luyén
va phat trién ning luc ty hoc, tu nghién cifu, ning Iuc tu nghi va lam mot cach ty chii clia sinh vién, nganh
Gio duc can nhanh chéng chii dong xay dung tAm nhin, chién lugc d6i méi vé phuong phap gidng day, noi
dung day hoc,. .. nhim dao tao dugc ngudn nhan luc 4.0 dap ¥ng nhu cau phat trién ctia xa hoi.

Ngay nhan bai: 12/04/2023. Ngay nhén ding: 28/05/2023.

I Trudng Pai hoc Pai Nam

2Khoa Tam ly- Gido duc, Hoc vién Quan ly gido duc

Tac gié lién hé: Nguyén Thi Thu Thdo. Dia chi e-mail: thaontt@gmail.com
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2. Co s6 Iy ludn vé phuong phap day hoc
2.1. Phuong phap day hoc la gi?

Cho dén nay, dinh nghia vé phuong phép day hoc van chua c6 su théng nhit va mang tinh hé thdng. C6
rat nhidu cach tiép can khac nhau trong quan diém vé khai niém phuong phap day hoc:

Theo Robert va cong su (2013), “phuong phap day hoc 13 mot hé thdng nhitng hanh dong c6 muc dich
clia gido vién nham t8 chiic hoat dong nhan thifc va thuc hanh ctia hoc sinh, dam bao hoc sinh linh hoi ndi
dung hoc van”. [4]

Theo J. Piagert (1999) cho rang, “phuong phap day hoc 1a cich thic tuong tac gitta thdy va tro nham
gidi quyét cac nhiém vu gido dudng, gido duc va phat trién trong qué trinh day hoc”. [5]

Phuong phap day hoc theo Phan Trong Ngo (2015) “la cich thifc hoat dong tuong hd giita thay va tro
nham dat dudc muc tidu day hoc. Hoat dong nay dudc thé hién trong viéc st dung cac ngudn nhan thiic, cac
thu thuat 16gic, cic dang hoat dong doc lap clia ngudi hoc va cach thiic didu khién qua trinh nhan thiic clia
ngudi day”. [3]

Tuy c6 nhiéu quan diém khac nhau vé phuong phap day hoc, nhung c6 thé nhan thiy ring phuong phap
day hoc c6 nhiing dic trung sau:

Mot 14, phan 4nh su van dong ctia qua trinh nhan thic ctia ngudi hoc nham dat dude muc dich da duge
dit ra dudi su dan dat, hd trg ctia ngudi day.

Hai 13, phan anh cich thic hoat dong tuong tac, trao doi thong tin gilta ngudi day va ngudi hoc nhim
dat dugc muc ti€u da dugc ngudi day dat ra.

Nhu vay, phuong phéap day hoc cé thé dugc hi€u 1a phuong phap, 1a cach thic, 1a con dudng da dudc
ngudi day hoach dinh nhim dat duge muc tiéu day hoc.

2.2. Hé théng phuong phap day hoc dai hoc

Thuc té cho théy, trong hoat dong day va hoc gitta ngudi day va ngudi hoc can két hgp nhiéu phuong
phép ddng thdi nham dam bao su phit hop cho tiing noi dung, yéu cau clia bai hoc ciing nhu nang cao hiéu
qua tdi da cho cong tic day va hoc clia cd sé dao tao. Hién nay, cac phuong phap day hoc thudng dudc ap
dung tai cac trudng dai hoc nhu sau:

2.2.1. Phuong phap day hoc truyén théng

Phuong phap day hoc truyén thong 1a cach thitc day hoc quen thudc dugc duy tri qua nhiéu thé hé. Vé
co ban, phuong phap day hoc truyén théng 1a phuong phap “lay hoat dong ctia ngudi day 1 trung tim”, 1a
qué trinh truyén tai thong tin tlf gidng vién dén sinh vién. Giang vién 12 ngudi thuyét trinh, dién giang, sinh
vién la ngudi nghe, nhd, ghi chép va suy nghi theo.

Phuong phép day hoc truyén thdng cung cp nhiing tri thifc c6 sin mot cach ap dit, ti mi, cin ké. Hoat
dong nhan thiic cla sinh vién hoan toan thy dong, mang tinh ghi nhdg, tai hién.

Trong nghién ctiu ndy, chi tip trung nghién ctiiu mot sd phuong phap day hoc truyén thdng phd bién nhu:

Phuong phap dién gidng: Phuong phap dién gidng 14 phuong phap gidng vién sit dung 18i néi sinh dong
cling v6i cac phuong tién ky thuat thong tin, nghe - nhin nhu: Bang - phin, viin ban in, mdy tinh. .. d€ trinh
bay tai liéu hoc tap mdt cach c6 hé thdng trong nhitng khoang thdi gian nhit dinh. Qua phuong phap dién
giang, giang vién cung cAp cho ngudi hoc nhitng tri thiic dudc céu triic theo luat lién két c6 sin nhiam dat
dugc muc tidu day hoc da dudc hoach dinh. Ngudi hoc tiép nhan tri thic di dudc gidng vién truyén tai va
tai hién sau khi linh hoi.

Phuong phéap day hoc luyén tap va thuc hanh: Phuong phap day hoc luyén tip va thyc hanh la phuong
phép ciling cb, bd sung, lam viing chic thém kién thic ly thuyét qua viéc giang vién thudng xuyén nhin
manh, 1ip lai c4c kién thidc trong tAm, yéu cau sinh vién luyén tip va thuc hanh du6i su huéng din ctia giang
vién.
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2.2.2. Phuong phap day hoc cha dong

Phuong phap day hoc chi dong (Active teaching) 1a phuong phap day hoc theo hudng phat huy tinh chu
dong, sdng tao cia ngudi hoc. "Cha dong" trong phuong phap day hoc chi dong dudc dung véi nghia la
hoat dong, tich cuc, trai nghia v6i bi dong, thu dong.

Phuong phap day hoc chi dong hudng t6i viéc chi dong héa hoat ddong nhén thic clia ngudi hoc, tap
trung vao phat huy tinh chi dong, sang tao ctia ngudi hoc. Mot s6 phuong phap day hoc chi dong dudc ap
dung phd bién hién nay tai cac trudng dai hoc nhu:

Phuong phap Dam thoai: Phuong phap dam thoai 1a phuong phdp day hoc phd bién, theo d6 gidng vién
dit ra hé thdng cac cau héi va din dat cho sinh vién tra 161, dong thdi gidng vién ciing c6 thé thuc hién cic
cudc trao d6i qua lai gitta sinh vién - sinh vién, qua d6 sinh vién linh hoi dudc tri thiic méi. Qua phuong
phap dam thoai, giang vién dan dat sinh vién ty phat hién ra dudc nhiing tri thiic minh chua biét va tu di dén
cai can biét. V6i phuong phap dam thoai, sinh vién khong con hoc thu dong, bi dong nghe giang vién truyén
dat kién thiic ma hoc tich cuc bang hanh dong ctia chinh minh, ty ban than sinh vién sé chii dong kham pha,
phét hién dudgc tri thiic mdi.

Phuong phéap Suy nghi - Ting cap - Chia sé (Think - Pair — Share (TPS)): Phuong phap TPS la phuong
phép hoc tap tich cuc trén 16p hoc, theo d6 gidng vién sé cung cép tai liéu d€ tit ca sinh vién cuing suy nghi
vé& mot chii dé. Ban dau mdi sinh vién tu tim ciu tra 16i cho chi d& ma giang vién da dit ra, sau d6 théo luan
cling mdt sinh vién khéc theo tiing cip va cubi cling s& chia sé, thdo luan ciing véi ca 16p. Phuong phap TPS
khuyén khich sinh vién thé hién suy nghi, trinh biy nhiing kién thiic ctia ho tru6c sinh vién khac néi riéng
va ca 16p n6i chung; dong thdi sé nhanh chéng nhan dude phan hoi vé kién thidc, hiéu biét bsi cac thanh
vién khéc va gidng vién trong 16p hoc dé tir d6 chii dong tiép thu dudgc tri thiic méi.

Phuong phap day hoc gidi quyét vin dé: Phuong phap day hoc gidi quyét van dé 1a phuong phap day hoc
dudgc thuc hién bdi giang vién sé néu ra vin dé hoc tap, tao tinh hubng c6 van d&, t§ chic, huéng din, dan
dit sinh vién cht dong, tu luc tim toi cach giai quyét vin dé, qua d6 sinh vién tu linh hoi tri thific méi, phat
trién ning luc tu duy sdng tao va ning luc giai quyét vén dé.

Phuong phap day hoc theo nhém: Phuong phdp day hoc theo nhém 1a phuong phéap day hoc trong do
giang vién t8 chiic, chia sinh vién thanh titng nhém hoc tap nhd d€ sinh vién cling thao luan, trao ddi y kién,
giai quyét van dé hoc tap dugc dit ra dudi su td chiic, dan dat, huéng dan clia gidng vién. V6i phuong phap
day hoc theo nhém, sinh vién sé khong thu dong linh hdi tri thiic ma hoc tich cuc biang hanh dong ctia chinh
minh, ty minh tim ra tri thic va cach thic tim ra tri thic. Sinh vién s€ chu dong hgp tac véi ban, véi giang
vién, tu kham pha, phat hién tri thic méi... qua do, tinh tich cuc, chii dong cua sinh vién dugc duy tri va
phit huy trong subt tién trinh hoc tap theo nhém.

Phuong phép day hoc theo du 4n: Phuong phap day hoc theo du 4n dudc hiéu 13 phuong phap day hoc
ma giang vién td chiic cho sinh vién tu luc nghién cu va van dung kién thiic dé gidi quyét bai tap tinh
hubng c6 gén lién véi thuc tién, v6i nghé nghiép tuong lai ciia sinh vién - du 4n. Qua qua trinh giai quyét
cdc van dé theo tinh hubng thuc tién, nghé nghiép di dugc gidng vién dit ra, sinh vién sé linh hdi dugc tri
thifc méi, hinh thanh, phat trién ning luc sdng tao, ning luc gidi quyét cic vin dé thuc tién va nghé nghiép.

Piém khac biét giita phuong phap day hoc theo du 4n véi phuong phap day hoc gidi quyét van dé 1a muc
tiéu ctia phuong phap day hoc theo du 4n 1a két qua (du 4n), con muc tiéu ctia phuong phap day hoc gidi
quyét van d 1a phat trién ky ning giai quyét van dé cho ngudi hoc.

Phuong phap dong vai: Phuong phap dong vai la phuong phap day hoc ma giang vién s€ phan cong sinh
vién vio cic vai tuong ting trong nhiing tinh huéng, kich ban md phdng thuc té hoic thuc té nham dat dugc
muc tiéu day hoc da dudc hoach dinh. Phuong phap day hoc déng vai dudc sit dung nhidm tao moi trudng
trai nghiém cho sinh vién. Phuong phap dong vai dudgc thuc hién nham gitp ting sy tham gia ctia sinh vién
vao qua trinh day hoc, gay hiing thii va su tip trung clia sinh vién vao bai giang, tao diéu kién lam nay sinh
6c sang tao cia sinh vién, qua d6 sinh vién sé chi dong tim hi€u, phat hién dudc tri thiic méi va rén luyén
dudgc cac ky ning giao tiép, dng xi.
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3. Muc tiéu cia d6i méi phuong phap giang day cho sinh vién

Th nhat, d6i méi phuong phép giang day, gido vién phai phat huy tinh tich cuc chi dong hoc tap clia
sinh vién, 1am cho sinh vién tich cuc tu gidc va hing thii hoc tap. Muc tiéu nay rit quan trong d6i véi viéc
nang cao tinh chii dong trong hoc tip clia sinh vién, vi vay dii c6 cdi tién hay ddi méi phuong phdp gidng
day nhu thé nao di nita cling phai tip trung thuc hién cho dugc muc tiéu nay. Nha trudng c6 4p dung bét ci
ki€u day hoc hién dai nao, co sé vat chit, trang thiét bi day hoc c6 t6i tan, tinh xdo dén dau di nita ma sinh
vién cii bi go b6, ép budc phai hoc, hoc dé dbi pho, d€ thi cti, d€ c6 diém thi hiéu qua day va hoc khong thé
dat t6i chét lugng dugc.

Thi hai, d6i méi phuong phap gidng day, gido vién phai lam cho sinh vién nim dudc kién thiic cd ban,
khoa hoc, thuc tién, phai lam cho sinh vién hiéu bai, biét van dung nhiing kién thiic da hoc dudc dé dua
vao thuc tién va sit dung nhiing kién thic dé giai quyét dudc cac vin dé ciia thuc tién. Trong muc tidu nay,
tac gia mu6n nhin manh dén nhiing hién tuong gido vién lam dung trinh dién cic phuong tién hién dai, 4p
dung nhiéu PP mdi trong mot bai giang, nhung sau budi hoc sinh vién chi thay nhiing cai méi, c4i dep, cai
hay vé hinh thifc va nhiing thong tin tin man, con ndi dung co ban nhit va viéc van dung chiing vao thuc
tién thi lai khong ndm dugc.

Thit 3, d6i méi phuong phap gidng day, gido vién phai 1am cho sinh vién ¢6 kha ning vita hoc tap, vira
nghién cuu, c6 thdi quen va ky néang tu hoc tap, doc sach, tham khao thong tin qua mang, nghién ctu khoa
hoc. Lu6n chii trong dén viéc tao diéu kién that thuan 10i va nhét thiét doi hdi sinh vién phai doc sach, tham
khdo tai liéu va tu tim toi nghién ctiu, nhét 12 trong nghién ctiu khoa hoc

4. Cac néi dung déi méi phuong phap day hoc nham néang cao tinh chti dong hoc tap cta
sinh vién trong thoi dai 4.0

4.1. Ap dung linh hoat va da dang cac phweng phap day hoc

Blet ci tién va van dung t6t phuong phép thuyét trinh két hop véi mot s6 phuong phap truyen théng
nhu vén dap, néu van dé, truc quan, ... phuong phap thuyét trinh 1a mot phuong phap truyen thong rit quan
trong, l1a cd s§ ctia moi phuong phap day hoc khéc. Qua tim hiéu thuc tién chiing tdi thiy ring phan 16n gido
vién va nhit 1 gido vién thudc khdi Khoa hoc xa hoi, hién nay van ap dung phuong phap thuyét trinh. Du
c6 ci tién theo huéng nio di ching nita, thi hiu nhu gido vién van phai stt dung thuyét trinh. Phuong phap
thuyét trinh c6 nhiing vu di€ém nhu: gido vién ludn chi dong dudc viéc truyén thu kién thiic, nhan manh
dugc trong tAm bai giang, chi dong viéc phan phdi thoi gian, diéu khién 16p hoc,... dic biét viéc thuyét
trinh c6 thé thuc hién t6t trong nhitng 16p c6 s6 lugng sinh vién dong. Khi van dung t6t phucng phap thuyét
trinh, gido vién sé gitip cho sinh vién nam dudgc kién thic sau sic, ddy du, sinh dong. Néu biét khic phuc
nhlIng nhugc dlem cuia phudng phap nay, viéc gidng day sé dat hiéu qué cao. D€ van dung tot phlIdng phap
thuyét trinh cin c6 su hd trg clia cic phuong phap truyén thdng khac va quan tim cii tién mot sé van dé
sau:

- Nang cao ning luc va k§ thuat thuyét trinh,

- Thuyét trinh theo huéng néu vén dé, bai tap tinh hudng d€ thu hiit sy chd y va kich thich nhu cu hiéu
biét, kham phd ctia sinh vién. Theo chiing t6i, gido vién can tranh doc cho sinh vién chép nhiing kién thiic
dudc in trong gido trinh, tai liéu tham khao,

- Két hop vé6i phuong phap van dép, truc quan,

- Két hop véi viéc stt dung céc thiét bi day hoc hién dai,

- Giam thiéu thoi gian va ting chit lugng thuyét trinh, két hop thém cac phuong phap: bdo cdo, nghién
cuu thuc hanh, lam bai tap, seminar,. ..

Mbi mot phuong phéap giang day déu c6 nhiing uu va nhudc diém nhit dinh. Khong c6 mot phuong phap
giang day nao dugc xem la ly tudng nhit. Tuy thudc vao muc tiéu day hoc ma gidng vién can linh hoat st
dung két hop phuong phap day hoc truyén thdng va phuong phap day hoc chii dong nham nang cao su chii
ddng, tich cuc hoc tip ctia sinh vién. Qua viéc linh hoat két hop dp dung cac phuong phap day hoc nhu: dién
giang, dam thoai, gidi quyét vin dé, du 4n..., giang vién sé dan dat sinh vién chi dong tim hiéu tri thifc
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mé&i, phat huy dudc t6i da tinh sdng tao ctia sinh vién, ddng thai rén luyén dudc cdc k§ ning mém can thiét
trong hoc tip néi riéng ciing nhu trong cudc séng néi chung.

4.2. Tiang cudng viéc yéu cau sinh vién phai lam bai tip nghién citu, viét ti€u luin.

Phuong phap nay gitip sinh vién tich cuc nghién ciiu, doc sach, van dung kién thifc va rén luyén nép lam
viéc khoa hoc. Déi véi gido vién can:

- Pua nhiéu bai tap tinh hudng,

- Pua nhiéu dé tai d€ sinh vién tu chon,

- Huéng dén sinh vién Iwa chon cac dé tai, doc sach va tai liéu,

- Huéng dan céach xdy dung ké hoach nghién ctiu, cach viét tidu luan, cic trinh bay két qua nghién citu.

4.3. Cai tién phuong phap kiém tra va danh gia két qua hoc tip ciia sinh vién

Trude hét, viéc cho diém khong chi x4y ra mot 1an vao ky thi két thic HK ma né phai bao gom toan bo
hoat dong ma sinh vién thuc hién trong sudt mon hoc hay hoc phan dé. Nhu vay, n6 sé gitip cho viéc diéu
chinh, cai tién viéc day va hoc ngay trong qua trinh dao tao dang dién ra. Hon nifa, tiéu chi cho diém ciing
phéi phan 4nh dudc cdc muc tiéu va chuin muc do mdn hoc dé ra qua cic bai kiém tra, bai 1am. Ngoai ra,
gido vién trong cling bd mon ciing cin c6 su trao ddi thong tin dé viéc danh gia chinh xac hon. D€ hiéu qua
hon, thong tin trao d6i clia gido vién can bao gdm cdc muc nhu: muc tiéu tiing mon hoc, cdc bai kiém tra
hay bai lam da dugc st dung, thang di€ém d4nh gid, mot vai mau bai lam di chim diém, bang di€ém cac lan
thi, ki€m tra clia sinh vién, va cch thic van dung két qua danh gia vao qud trinh day va hoc. Danh gid két
qua hoc tip ctia sinh vién la nhitng nhan dinh, nhiing x4c nhan mifc do dat dugc vé trinh dd nim kién thiic,
k¥ ning, k¥ xdo, phat trién tu duy va phuong phap tu duy ciia sinh vién so vi muc tiéu da xac dinh. Panh
gi theo cach nao thi sinh vién hoc theo cich iy. Trong ddnh gia két qua hoc tip ciia sinh vién, ngoai cic
tiéu chi da x4c dinh nhu hién nay, can coi trong d4anh gia mit dat dudc vé két qua tu hoc ctia sinh vién, gdm
cac ndi dung sau day:

- Thé hién tinh ghi nhd, tai hién chinh x4c ndi dung hoc tap,

- Thé hién suy nghi doc 1ap, khong rap khudn theo sich, theo thay,

- Thé hién giai quyét, trinh bay, 1ap luan van d& sang tao,

- Thé hién dudc kién thifc tim toi thong qua tu hoc, trao d6i v6i thay véi ban be,

- Thé hién viéc cip nhat nhiing thong tin da doc dudc, thu thap dudc trong gido trinh, tai liéu va thuc
tién.

4.4. P3&i méi phuong phap day hoc déng vai qua viéc thiét ké video cho bai giang

Dé phuong phap day hoc déng vai dudc sinh dong hon, giang vién c6 thé thiét ké video md phong lai
bai hoc, quy trinh da yéu cau sinh vién déng vai. Viéc truyén tii bai hoc mot cich chan thuc va sinh dong
qua video sé gitip sinh vién hi€u ro hon vai dién va chii dong sdng tao cho vai dién clia minh dudc hay hon,
qua d6 sinh vién chii dong tim hiéu, phat hién dudc tri thiic méi va rén luyén dudc cac ky ning giao tiép,
ung xu.

4.5. P6i méi phwong phap huéng dan doc tai liéu qua viéc huéng dan sinh vién tim kiém tai
liéu, tra ciru thong tin trén mang internet

Bén canh viéc huéng din sinh vién doc tai liéu 13 cdc gido trinh chinh thiic dugc bién soan bdi giing
vién cdc trudng dai hoc va cdc tai liéu tham khéo khdc, gidng vién ciing c¢6 thé hudng din sinh vién doc tai
liéu qua viéc tham khéo cic sach dién ti¥, tim kiém tai liéu bang cach tra ciiu ngudn thong tin trén mang
internet. Py 1a ngudn tri thic vo ciing phong phu va da dang, gitip sinh vién hiéu rd bai hoc hon qua viéc
tiép can bai hoc & cac quan diém khac nhau.
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4.6. Ung dung cong nghé thong tin d6i méi phwong phap day hoc

St dung cdc cdng cu hd trg day hoc ddi mdi phuong phdp day hoc. Gidng vién c6 thé st dung cac
cong cu hd trg day hoc nham ddi méi phuong phap day hoc nhu: www.polleverywhere.com, kahoot.com,
socrative.com, mentimeter.com. .. tlly theo muc tiéu bai hoc. Vi du, dé€ phuong phdp day hoc luyén tap va
cling cb trd nén thu hiit su tip trung, tao su hiing khdi cho sinh vién d6i véi mon hoc, gidng vién st dung
coéng cu mentimeter.com, cu thé:

Giang vién truy cap vao trang mentimeter.com, thiét ké cdc cau héi trac nghiém v6i muc tidu tdng hop
lai nhiing tri thic méi da gidng day. Sinh vién chon ciu tra 18i cho mdi cau héi. Sinh vién tra 13i ding va
nhanh nhit sé dugc thong ké & thi bac cao nhit, ké dén 1 sinh vién tra 18i diing vé6i thdi gian cham hon thoi
gian sinh vién diing dau da tra 10i. Nhiing sinh vién tra 15i diing vA nhanh sé dugc gidng vién tuyén duong
trude 16p va cho diém thudng nham tao cude thi dua trong 16p hoc. Nhu vy, sau mdi budi hoc, gidng vién
c6 thé thdng ké dugc s6 lugng sinh vién hiéu bai. Tri thiic méi dugc cling cd, truyén tii sinh dong hon, dong
thoi gia ting su thu hiit, chii dong hoc tip ciia sinh vién qua céc cudc thi dua vé tri thifc nhu vay.

5. Kétluan

D3&i méi phuong phap giang day, nang cao tinh chti dong ctia sinh vién trong hoc tip 1a mot vin dé can
dugc quan tAm & nhiéu khia canh, 1a doi héi thuong xuyén va cip bach. Can cin cii vao diéu kién, hoan canh
cu thé, Iua chon bién phap, budc di thich hgp dé dat hiéu qua cao. Tuy nhién, dé€ dat dudc nhiing bién chuyén
manh vé chét lugng can phai c6 su thdng nhét gitta su thay ddi trong tu duy ctia ca tap thé nha trudng, va
diéu quan trong 14 nha trudng phai thuc sy quan tim va kién quyét d6i mdi. Viéc st dung phlIdng phép day
hoc tich cuc, chii ddng, xem ngudi hoc 1a trung tdm trong mdi trudng dai hoc 1a hét sifc can thiét, qua d6
giang vién sé dinh hudng sinh vién chi dong trong viéc kham pha dugc tri thiic méi. Dac biét trong thai dai
coéng nghé 4.0, phuong phap day hoc phai dugc ting dung thanh tuu cta khoa hoc cong nghé dé viéc day va
hoc dudc hiéu qua hon, gép phan ning cao chét lugng dio tao clia cdc trudng.
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ABSTRACT
Innovating teaching methods to enhance student’s active learning in the era of industry 4.0

The rapid development of Industry 4.0 places a significant responsibility on the field of education,
requiring educational administrators to proactively establish a vision and innovate strategies, teaching
methods, etc., to promote the positive, proactive, and creative aspects of learners. In the digital age,
educators need to innovate teaching methods, flexibly combining traditional and active teaching approaches,
while leveraging the advancements in science and technology to enhance students’ proactive and creative
learning.

Keywords: Innovation, teaching methods, active learning, 4.0.
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NGHIEN CUU SU GAN KET CUA SINH VIEN NAM THU NHAT
TRUONG PAI HOC THUY LGOI VOI NHA TRUONG

Pham Thi Hai Yén'

Tém tit. Su gin két ciia sinh vién v6i nha trudng déng vai tro quan trong, tac dong truc tiép tao ra cic dong
luc, dem lai cam gidc thude vé, thiic ddy qua trinh tif d6 ning cao két qua hoc tap. Bai viét trinh bay 3 nhém
mitc d6 gin két: nhan thifc, tinh cam, hanh vi dudc nghién citu tai Trudng Pai hoc Thily Loi v6i su tham gia
ctia 314 sinh vién nim thi nhét thudc hai chuyén nganh Luat va K§ thuat phan mém. Két qua nghién ciiu cho
thiy, c6 sut gin két khd chit ché giita sinh vién véi nha trudng, ¢ su khac biét vé su gin két & cic nganh hoc
khac nhau. Tit d6, ching t6i viéc d& xudt cdc hoat dong 1a didu can thiét d€ gia ting mic do gin két trong
nha trudng.

Tir khéa: Sy gin két, sinh vién, truong Dai hoc.
1. Patvande

Gido duc dai hoc c6 vai trd quan trong trong viéc dio tao va cung cip ngudn nhan luc chét lugng cao,
lam nén tang hinh thanh, phat trién ning luc d6i méi sang tao nham phuc vu phat trién dat nudc va déng
g6p vao tri thiic nhan loai. Truong dai hoc khong con 1a noi doc quyén cung cép tri thic nita ma gio day
phai thuc hién vai tro ctia minh cao hon, d6 1a truyén cam hing dé ngudi hoc c6 dudc thai d6 hoc tap tot va
rén luyén cho ho c6 kha ning tu dao tao va tinh than hoc tap sudt doi. Pa c6 nhiéu nghién citu chi ra ring,
su gan két ciia sinh vién trong qud trinh hoc tip anh hudng dén két qua hoc tap va su thanh cong clia ngudi
ho. Viéc nang cao su gan két giita sinh vién va nha trudng chinh 14 tao cho ngudi hoc phat trién dudc ban
than trong moi trudng gido duc tot nhét, gitp cho sinh vién dinh huéng dudc muc tiéu hoc tap cla riéng
minh, phan bd thdi gian 16 rang, cu thé cho viéc hoc va lam, cu thé héa du dinh tuong lai. Nhiing diéu trén
cho théy, su gin két chiém mot vai tro to 16n trong qua trinh hoc tip ctia sinh vién tai trudng dai hoc va cé
thé dem lai nhitng diéu tich cuc dén sinh vién va gitip ho c6 cam gidc hiing thi véi viéc hoc, gan bé véi
trudng, yéu trudng va cb ging, nd luc nhidu hon.Vi vdy, nghién ciiu nay nham muc dich danh gid miic do
gan két ctia sinh vién véi nha trudng trong qua trinh hoc tip dé dua ra cac kién nghi nham nang cao mic do
gan két ctia sinh vién.

2. Mot s6 van dé Iy ludn vé su gan két

Theo Kuh (2009) [2], ban d4u su gan két dudc do ludng bing thdi gian thuc hién nhiém vu, sau dé6 dugc
do ludng chit lugng ctia su nd luc, su tham gia ctia ngudi, su hdi nhap xa hoi va hoc thuit, hoat dong t6t
trong qua trinh dao tao hay d6 1a két qua dau ra. Pén nay, su gin két con dugc do ludng bang su nd luc tham
gia vao cac hoat dong hoc tap mot cach hiéu qua. Chapman (2003) [3] cho rang, su gan két mo ta su sin
long va thudng xuyén tham gia vao cac hoat dong tai truong, vi du nhu: tham gia 16p hoc, nop bai tap dung
han va theo doi cic bai gidng & trén 16p. Ngoai ra, theo nghién citu ctia Kuh [2], su gan két bao gdm viéc
tich cuc hoc tap c6 su cong tac, tham gia vao cac hoat dong hoc tap c6 tinh thach thifc, xay dung mbi quan
hé véi doi ngii dao tao, tham gia trau ddi kinh nghiém trong qua trinh hoc tap.

Ngay nhén bai: 05/04/2023. Ngay nhan dang: 27/05/2023.
I Trusng Pai hoc Thiy Loi
Tc gia lién hé: Pham Thi Hai Yén. Dia chi e-mail: phamthihaiyen@tlu.edu.vn
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Qua day, c6 thé thiy ring, dinh nghia su gin két ctia ngudi hoc dudc hiéu theo nhiéu cach khac nhau.
Su gan két hanh vi biéu hién viéc tham gia tich cuc vao cic hoat dong hoc tip va ngoai khéa & trudng; su
gan két cam xiic biéu hién nhitng phan ing c6 yéu td tinh cAm véi ban hoc, gidng vién hoic nha trudng, dic
biét 1a cam gidc thich thu véi viéc hoc tap va cam xiic than thudc, gin giii khi & trudng; va su gan két nhan
thic biéu hién & nhiing chién lugc dau tu va tu diéu chinh viéc hoc véi tinh than sin sang nd luc thuc hién
cdc y tudng phtc tap va khé khin. Trong bai danh gia nay c6 dé cap dén ba mifc dd gin két: “gin két hanh
vi “; “gin két tinh cAm” va “gan két nhan thiic”.

Su gan két hanh vi (Behavioral engagement): Su gin két vé hanh vi bao gém su chi y trén 16p hoc, tham
gia va nd luc trong céc hoat dong hoc tap - 1a mot yéu td thong bao vé st manh mé va nhit quan trong két
qua gido duc. Cac biéu hién ctia sy gan két hanh vi dugc thé hién ro thong qua viée tudn theo cédc quy tic
trong 16p hoc, c6 cac hanh vi tich cuic nhu: phin dAu, kién tri, tap trung, dit ciu héi, déng gép cho thao luan
trong 16p va khong c6 hanh vi gy r6i, chang han nhu trén hoc, bo tiét ... Khi c6 su gin két tich cuc vao
hanh vi sinh vién sé dit cau héi, tham gia tich cuc vao céc 16p hoc, di hoc déu va nd luc hoc tap dat két qua
t6t [6]. Mot s6 nha nghién citu da sit dung khai niém su gan két véi tén goi khac 1a su tham gia clia sinh
vién d€ ki€ém dinh cdc dong co hoc tap, ning luc thuc hién, thdi do 4nh huéng dén su tham gia vao cac hoat
dong trén 16p hoc ctia sinh vién. Khi sinh vién c6 su gan két tot v6i nha trudng thi ddng nghia ring, ho sé
san sang thuc hién cc quy tic trong 16p hoc, tham gia cac hoat dong mot cach tu chii, hodc cac hanh vi hoc
tap tu dinh hudng.

Su gan két tinh cam (Emotional engagement): Su gin két tinh cam da dugc nhiéu nghién citu trude d6
chi ra cac biéu hién anh hudng dén cam xuc trong 16p hoc bao gdm su quan tim ctia sinh vién, chan nan, lo
lang va su hung phin trong hoc tap. Phan ting cam xiic 1a cam xiic tich cuc hoic tiéu cuc. N6 lién quan dén
tuong tac tich cuc hoic tiéu cuc cia sinh vién véi giang vién, nhan vién, ban be hodc nha trusng. Sy gin
két cam xiic tao ra mdi quan hé gitta sinh vién véi nha trudng va xay dung dong luc hoc tap clia sinh vién.
Céc nghién ctiu chi yéu dé cap dén cam xiic clia ngudi hoc va trang thai trong 16p hoc, bao gdm: Thich thd,
budn chén, hanh phiic, va lo ling. .. [6]. Mot s6 dinh nghia dé cip dén vé “su gan két tinh cam “nhu la: su
yéu mén ddi ctia ngudi hoc véi nha trudng va gido vién; cam gidc thudc vé. Fredrickson va cong su (2008)
nhén dinh ring, tinh cAm dudc xem la su danh gid chii quan ctia tinh hinh gin két nén qua d6, nhiing tic
dong tich cuc dén cam xic sé gop phan gia ting su gan két ctia ngudi hoc. Chang han, cam xiic, s& thich va
su nhiét tinh véi nhiing chli dé va tai liéu hoc tip sé thiic ddy sinh vién trdi nghiém hoc tip nhiéu hon [7].
Qua d6 cho thiy rang, nhiing cam xiic tich cuc va su gin két ctia ngudi hoc ¢6 mbi quan hé tuong hd véi
nhau.

Su gan két nhan thifc (Cognitive engagement): Su hinh thanh khai niém vé su gan két nhan thifc nay bao
gdm su linh hoat trong gidi quyét van dé, thich su thach thiic va tich cuc d6i phé khi gip thit bai. Mot sd
nghién ctiu ¢ céc dinh nghia tuong tu vé su gin két nhan thic bao gdm: su chi y, su tip trung, su linh hi,
su tham gia va su sin sang. Tuong tu, cdc sinh vién 4p dung cdc muc tiéu thanh thao hon 14 muc tiéu hiéu
suat dudc tap trung vao viéc hoc, hiéu, 1am chii nhiém vu va ¢ ging hoan thanh mot diéu gi d6 day thach
thifc. Sinh vién c6 dong luc noi tai thich thi thach va kién tri khi gip khi gip khé khin. C6 thé hiéu sy gin
két nhan thic bao gdm hai phan: tam li va nhéan thifc. Tam li: muc tiéu hoc tip, dong cd hoc tap, hoc tap
tu chli va san sang nd luc dé c6 dudc nhiing y tudng 16n ciing nhu nam viing dugc nhitng ki ning phiic tap.
Nhén manh viéc dau tu va dong co hoc tap clia sinh vién. Nhan thiic: tw hoc theo quy dinh, ting dung cc
chién lugc hoc tap vao tu duy hoc tap.

Tém lai, hdu hét cac nghién ciiu trude d6 déu cho ring, su gan két ciia sinh vién gdm ba khia canh hanh
vi, tinh cdm va nhén thiic. Nghién cifu nay tiép can khai niém su gan két ctia sinh vién dua trén ba khia canh
ma nhiéu nghién citu trude da chi ra.

3. Khach thé va phuong phap nghién citu

Khdch thé nghién citu

Nghién ctiu dudc tién hanh trén 314 sinh vién dang theo hoc trén dia ban thanh phé Ha Noi thudc trudng
Pai hoc Thuy Lgi. Thoi gian tién hanh nghién citu thang 11 nam 2022.

Phuong phdp nghién ciiu
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Bdng 1. Khdch thé nghién citu va cdc tiéu chi

Tiéu chi S6 lwong (N)  T¥ I§ (%)
Nam lo6 529
Gidi tinh Nar 120 46
Khéng muon néu cu thé 8 25
Neash hoc Ky thuit phan mém 169 538
Luat 145 162
Yeéu 0 0.0
Trung binh 86 274
Kétqua hoc tap Kha 184 586
Gioi 39 124
Xuat sdc 5 16
Tong so 314 100

Phuong phap nghién ctiu vin ban va tai liéu: Nghién ctiu st dung céc vin ban, tai liéu so cip va thi cip
dé hé thdng, khai quat mot s6 van dé 1y ludn co ban vé su gan két, sy gan két ctia sinh vién vi nha trudng.

Phuong phap diéu tra bing bang hoi: Nghién ctiu thuc hién thu thip mau theo hinh thifc online, mau
phiéu khio sét online dudc dudc giii qua Gmail. Kho st da st dung thang do Likert gdm 5 miic do: 1=
hoan toan khong dong y, 2= khong dong y, 3= phan van, 4= dong ¥, 5= hoan toan dong y. Bang héi da dudc
thyc hién thi nghiém va diéu chinh. Két qua phan tich cho thiy bang héi da dat do tin ciy & ca ba nhan td.
O mdi mic do dudc gan cho mot diém sb: Thang ddnh gia dinh lugng chia thanh 5 mic, cu thé nhu sau:
Miic hoan toan khong ddng y: diém trung binh: 1 — 1,8 ; Midc do khong ddng y: diém trung binh tir 1,81 —
2,60; Mtc do phan van: 2,61 - 3,40; Muc do déng y: 3,41 — 4,20 va Mtc d6 hoan toan déng y: 4,21 - 5.

Két qua khéo sat sé chuyén tif phan mém Excel sang phan mém SPSS va dudc xit ly bang phin mém
théng ké toan hoc SPSS phién ban 22.0 d€ dam bao tinh khach quan. Cic thong sb va phép thong ké dudc
diing trong nghién ctu 12 phan tich théng ké mé t4 va phan tich thong ké suy luan.

- Biém trung binh (Mean): dudc dung d€ tinh diém dat dudc clia tliing biéu hién ctia cac miic do gan két
v6i nha trudng.

Phdn tich thong ké suy ludn: Cac phép thdng ké suy luan dudc st dung gdm:

- Phan tich so sanh: Trong nghién cifu nay, chii yéu st dung phép so sanh gia tri trung binh (compare
means). C4c gia tri trung binh dudc coi 14 khac nhau c6 y nghia vé mit thdng ké véi p < 0,05.

- Phan tich tuong quan nhi bién: Chiing tdi st dung phép phan tich tuong quan dé xac dinh miic do lién
hé giita cac yéu td thanh phan trong su gan két ctia sinh vién v6i nha truong.

4. Két qua nghién citu
4.1. Su gin két ctia sinh vién nim thi nhét truong Pai hoc Thiy Lgi véi nha truong

Trong nghién citu nay, chiing t6i tim hi€u mic do gin két ctia sinh vién véi nha truong trén cac biéu
hién: gin két hanh vi; gan két tinh cAm va gan két nhan thic.

Su gan két vé mit nhan thiic déng vai tro quan trong trong viéc gia ting su gan két ctia sinh vién véi nha
trudng. Néu sinh vién c6 su gin két vé mit nhan thifc, sé thiic ddy ho gia ting sy gin két v& mit tinh cam va
hanh vi. Qua khao sat, ching t6i thu dudc bang 2.

Bang s6 liéu cho thiy, diém trung binh chung ciia thanh t6 biéu hién su gan két Nhan thiic 1a 3,88 ting
v6i mic cao. Trong d6 céc biéu hién dude ddnh gid & mic do cao 1an lugt 1a: Yéu td dugc danh gia cao nhit
12 “Toi hoc hoi dudc nhiing diéu mdi tir nhiéu mdn hoc trong chuong trinh” v6i diém trung binh 1 4,18.
Diing thit hai 13 yéu td: “Nbi dung tling mon hoc anh hudng dén gi tri tri thiic ctia t6i” c6 diém trung binh
14 3,92. C6 thé thy, nhin chung, sinh vién danh gia cao chuong trinh hoc ctia nha trudng va tin rang d6 1a
yéu t6 gin két ban than véi nha trudng. Bén canh dé, tiéu chi “Téi tin rang minh da chon diing trudng va
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nganh hoc” ¢6 diém trung binh 1a 3,67, thap nhit trong cic tiéu chi gin két v& mit nhan thiic. Qua phong
van sau cho thdy, c6 khong it sinh vién ding ki vao trudng khong phai 12 nguyén vong 1. Vi vy, trong qua
trinh hoc tap, van con nhiing bin kho#n nhét dinh vé viéc Iva chon nganh hoc va trudng hoc. Bang sb liéu
ciing cho thiy, mic d6 chénh léch diém trung binh giita cac yéu té trong su gin két vé mit nhan thifc 1a
khong nhiéu. Két qua nay phan anh ring, da sd sinh vién di c6 su gan két vé mit nhan thifc cao v6i nha
truong, tif d6 sinh vién c6 thé hoc tip tai trusng mot cach t6t nhat va thuc hién nhitng gi tot nhit cho chinh
ban than va nha trutng trong qua trinh hoc tap tai trung.

Bdng 2. Miic dé gin két ciia sinh vién véi nha truong biéu hién ¢ nhdn thiic

Noi dung khao sat PTB DLC Thu bac
Bing cip vé nganh t6i dang hoc sé gitp toi dat dugc muc tiéu nghé nghiép 3,80 944 7
Nhitng kién thiic t8i ¢6 dudc tif trudng dai hoc va nganh t6i dang hoc sé gitp t6i thing tién 3,90 918 4
Tém béng tit trudng Thiy Lgi v6i nganh t6i dang hoc ciia t6i 1a mot sy du tu xing dang 3,77 ,885 8
N6i dung tirng mdn hoc anh huéng dén gid tri tri thic cda toi 3,93 985 2
Téi hoc héi dugc nhitng diéu méi tir nhiéu mén hoc trong chuong trinh 4,18 900 1
Khi xem xét mifc hoc phi, t6i tin ring trudng da cung cép ddy du dich vu tuong ting véi miic gia @6 3,86 ,874 6
Toi tin ring trudng clia toi cung cp dich vu c6 chét lugng 3,88 866 5
Toi tin ring minh da chon diing trudng va nganh hoc 3,67 914 9
Toi tin ring cc nha tuyén dung s& c6 nhin nhan tich cuc vé vé truong ctia toi 392 877 3
Chung (n = 314) 3,88 097

4.2. Su gan két vé mit tinh cam

Bang 3 cho théy, diém trung binh chung ctia thanh t6 Biéu hién su gin két tinh cam 1a 3,77 ting vdi
mifc cao. Nghia 14, sinh vién Truong Pai hoc Thily Loi da nhan thiy su gin két vé tinh cdm vé6i nha trudng.
Trong d6, cdc biéu hién dugc danh gia ¢ mic do cao 1an lugt nhu sau: cao nhét 1a biéu hién: “Toi nghi ring
nhitng diéu t6i dudc hoc & trudng rét thd vi” véi diém trung binh 12 3,92. Pung thi 2 1a yéu td “Toéi tu hao
vé Truong Pai hoc Thity Loi” véi diém trung binh 13 3,88. Bén canh d6, yéu t6 c6 diém trung binh thip nhét
1a “Moi sang thic ddy t6i luén mong mudn dudc dén 16p” c6 diém trung binh la: 3,36. Két qua cho thiy,
hau hét sinh vién da c6 nhiing tinh cdm chan thanh, tich cuc khi dén trudng hoic tu hao vé nha trudng. Bén
canh dé, sinh vién ludn cam thiy moi diéu dugc hoc & trusng thu vi. Tit d6 cho thiy rang, khi sinh vién c6
su gan két v6i nha trudng vé tinh cam, c6 thé thic ddy hiéu qua hoc tip tai trudng mot cach tdt nhit, sinh
vién sé tich cuc, chi dong tham gia cac hoat dong ctia nha trudng.

Bdng 3. Miic dj gin két ciia sinh vién véi nha truong biéu hién & mdt tinh cdm

Noi dung khao sat PTB PLC Thi bac
To6i c6 nghe nhitng nhéan xét tich cuc ve trudng minh theo hoc 3,80 ,885 4
Toi rét thich hoc & Trudng Dai hoc Thiy Loi 379 834 6
Téi cam thy hao hing véi viéc hoc tap tai Trudng Pai hoc Thiy Loi 3,76 ,808 7
Téi ty hao vé Trudng Pai hoc Thiy Loi. 388 796 2
Ldp clia t6i that th vi 375 925 8
Toi nghi ring nhiing diéu t6i dugc hoc & trudng rét thi vi. 392,797 1
Toi thich nhiing gi t6i dugc hoc trén 16p. 3,80 844 4
Toéi rit quan tim dén viéc hoc. 3,85 879 3
MGi sang thiic day t6i ludn mong mudn dugc dén 16p. 336 966 9
Chung (n = 314) 3.77 0,86

4.3. Su gan két biéu hién & mit hanh vi

Bang 4 cho thiy, diém trung binh chung ctia thanh t& Biéu hién su gin két hanh vi 1a 3,77 tuong ting
v6i mifc cao. Nghia 1a, sinh vién Truong Pai hoc Thiy Ldi da c6 su gin két vé hanh vi véi nha trudng.
Trong d6, cic biéu hién dudc danh gid & miic d6 cao 1an lugt 1a: Thii nhét 1a bié€u hién “Toi tham gia diy du
céc hoat dong hoc tap trén 16p” véi di€ém trung binh 1a 3,98. Tiéu chi “Toi n6i chuyén véi nhiing ngudi bén
ngoai trudng vé nhiing gi t6i hoc va 1am & trudng Pai hoc Thily Ldi” ¢6 diém trung binh 1a 3,88 ding thit
hai. Tiéu chi “T6i chii dong tham gia céc hoat dong ngoai khéa/cac cau lac bd clia trudng” c6 diém trung
binh thap nhit 1a 3,39 diém. Két qua cho thiy phan 16n sinh vién da c6 su chii dong, tich cuc, tu gidc trong
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hoc tap, sin vién nd luc hoan thanh cac bai kho, trao d6i thém vdi ban be, tim thém tu liéu trong qua trinh
hoc. Bén canh do, sinh vién con chua thuc sy chtt dong, tich cuc tham gia cac cau lac b tu nha truong. Nha
truong can c6 nhiing bién phép tich cuc, cai thién hoat dong clia cic cau lac bo dé tir d6 sinh vién gia ting
su gan két v6i nha trudng. Bdi 1€, trudng Pai hoc khong chi 1a noi sinh vién tham gia hoc tap kién thitc ma
con la ndi hoan thién cac ky nang thong qua cac hoat dong phong trao.

Bdng 4. Mitc dj gdn két ciia sinh vién véi nha truong biéu hién & hanh vi

Noi dung khao sat PTB PLC Thi bac
Toi tham gia day du cac hoat dong hoc tap trén 16p. 3,98 ,929 1
Ké c khi khong thi t5i van tu hoc bai & nha 3,50 912 9
Toi doc thém sach/tai liéu d€ hiéu hon vé nhitng didu t6i hoc & trudng. 3,60 ,900 8
Téi néi chuyén véi nhitng ngudi bén ngoai trudng vé nhitng gi t6i hoc va lam & trudng Pai hoc

., . 3,88 ,891 3
Thuy Loi
Toi chu dong tham gia cac hoat ddong ngoai khoda/cac cau lac bo cua trudng. 3,39 1,151 10
Téi chidm chi d€ dat két qua t6t & trudng. 3,85 837 5
Du bai tap vé nha c6 kho, t6i vin ¢b ging hoan thanh. 3,82 ,894 7
Néu t6i gp kién thiic khé hiéu, toi sé xem lai bai cho t6i khi t6i hiéu. 3,83 ,838 6
Téi thudng hoan thanh cic bai tap vé& nha diing hoic trudc han. 3,88 ,852 3
Lam viéc theo nhém c6 anh huéng tich cuc dén toi 3,92 ,982 2
Chung (n = 314) 3.77 091

Nghién citu da phan tich su khac biét vé mic d6 gin két giita sinh vién véi nha trudng qua hai nganh
hoc 1a nganh Luat va nganh Ky thuat phan mém. Két qua cho thiy, c6 su chénh léch trong su gin két véi
nha trudng giia sinh vién hai nganh hoc. Sinh vién nganh Ky thuat phan mém cé su gan két v6i nha trusng
hon sinh vién nganh Luat. Piéu nay dugc gidi thich 1a do, day 14 khéa diu tién tuyén sinh sinh vién nganh
Luat, do dé, khong tranh khéi nhitng b ngd. Tir d6, khoa va nha trudng nén t§ chiic céc hoat dong, chuong
trinh nham thiic ddy su gin két v6i nha trudng cho cic nganh méi tuyén sinh.

5. Dé xuht mot s6 giai phap nang cao s gin két cha sinh vién véi nha trudng

Tao su hai 1ong va gin két clia sinh vién ludn 12 mot trong nhitng ndi dung dudc céc trudng dai hoc, cao
déng trong va ngoai nudc quan tim va vach rd trong chién ludc phat trién cta truong. Trén co s6 cac két
qua nghién ctiu, bai viét dua ra mot s6 kién nghi nham nang cao miic do gan két ciia sinh vién dang véi nha
trudng.

Thii nhit, Nha trudng cin quan tim, ddy manh hon nita tinh hiéu qua trong cic hoat dong cb van hoc
tap, c6 céc bién phap thao g kip thdi, thda dang nhiing thic méc ctia sinh vién, tao diéu kién cho sinh vién
c6 thé trao ddi d& dang hon véi cac don vi, phong ban va gidng vién trong qua trinh hoc tap. Pong thdi trong
qua trinh 1am viéc, trao d&i v6i sinh vién, cdn bo Nha trudng cling can tiép tuc thé hién su nhiét tinh, tac
phong lam viéc chuyén nghiép nhim tao 4n tugng t6t va su hai l1ong d6i véi sinh vién.

Thii hai, Nha trudng cin tao ra nhiéu hon nita nhiing tién ich lién quan dén ing dung truc tuyén nhu
ding ky hoc, sap xép thoi khéa biéu, cip nhat tai liéu, chuong trinh dao tao. .. theo huéng ldy ngudi hoc lam
trung tAm va ning cao tinh chii dong ctia sinh vién. Cic ting dung, phan mém can cip nhat nhanh chéng,
kip thdi, tranh x4y ra cic tinh trang 18i két ndi trong qua trinh sinh vién ding ki hoc. Nha trudng day manh
dao tao cac nganh hoc phit hgp v6i nhu cau thuc té ctia doanh nghiép va xa hoi, song song véi viéc dam bio
chét lugng dau vao va dau ra clia sinh vién. Pong thoi cac chuong trinh dio tao, gidng day phéi dugc thong
tin tdt, ho trg sinh vién nam bt va sip xép cic ké hoach hoc tip gin v6i nhitng muc tiéu va ning luc thuc té
ctia ban than. Cb vin hoc tip clia cic 16p can c6 su két ndi hon véi cac 16p va véi tiing sinh vién. Ngoai ra,
Tap trung hon cho viéc dao tao ky ning tu hoc cho sinh vién ngay tif nim thi nhét.

Bén canh d6, Poan thanh nién, Hoi sinh vién, Céc cu lac b hoc thuat, Cau lac bd ning khiéu can
thuong xuyén trién khai c4c hoat dong da dang, phong phd dé thu hit sy tham gia clia sinh vién, gia ting
su gan két cia sinh vién véi nha trudng. Mot giai phap dé gia gtawng su gan két giita cac khéa hoc do6 1a
chuong trinh trg giang. Theo d6, nhiing sinh vién c¢6 hoc Iuc tdt va kha ning sap xép thdi gian tbt c6 thé
ding ky 1am trg gidng cdc cong viéc hanh chinh cho gidng vién, nham gidm bt thai gian 1am cdc cong viée
gidy td, setup LMS, diém danh, huéng din bai tip cho sinh vién cic khéa sau. ..

128



THUC TIEN JEM., Vol. 15 (2023), No. 5.

Vé phuong phap giang day ciing can c6 su d6i méi, da dang hon nita theo huéng tiép can véi cac phuong
phép giang day dinh huéng sy chi dong ctia ngudi hoc. Thuong xuyén ting dung cong nghé thong tin trong
qué trinh gidng day. C4c bai hoc cAn ludn c6 su lién hé ndi dung véi thuc tién doi sébng, nghé nghiép trong
tuong lai ctia sinh vién; ndi dung bai hoc dé hiéu, dé tiép thu va rén luyén dugc cic ky ning can thiét. Ngoai
ra, giang vién cin ddm bdo gid gidc 1én 16p va ké hoach giang day diing quy dinh, c6 thai d vui vé, nhiét
tinh, giai ddp moi thac mac cho sinh vién, tao nhidu co hdi cho sinh vién théo luan, déng gép y kién cho bai
hoc.

6. Kétluan

Nghién ctiu danh gia mitc do gan két ctia sinh vién Trudng Pai hoc Thily Loi da cho thiy miic do gin
két gitta sinh vién v6i nha truong thong qua cic mit nhan thic, tinh cdm va hanh vi & mic cao. Mic du
khong c6 su khéc biét 16n giita ba nhan t& nay, nhung cao nhét 1a mic do gan két vé mit nhan thic (diém
trung binh = 3,88), mic do gin két vé mit hanh vi va mic d6 gin két tinh cam c6 diém trung binh bang
nhau (diém trung binh = 3,77). Ngoai ra, nghién ciiu cho thiy c6 su khac biét vé gin két hanh vi, nhan thifc,
tinh cam giita cic nganh hoc. Tir d6 cho thiy, d€ ting cudng su gan két véi nha trudng can chu trong dén
viéc t8 chiic cac hoat dong, phong trio, tao 16p hoc vui nhon dé sinh vién hing thi khi dén 16p. V6i mbi bai
hoc, kién thitc méi, giang vién thiét ké cac bai giang gin véi thuc tién. Nhu vay, nha trudng, gidng vién can
tao ra mdi trudng hoc tap li tudng va cé su gin két d€ sinh vién thiy dudc vai tro quan trong clia qud trinh
hoc tap va tich cuc tham gia hoc tap mot cach thoai mai, tu tin, dat két qua cao nhit.
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ABSTRACT
Studying the linkage of first-year students at Thuy Loi University to the school

Student engagement with the University plays an important role, directly impacts creating motivation,
bringing a sense of belonging, promoting the process thereby improving learning outcomes. The article
presents three groups of levels of Student engagement: cognitive, affective, and behavioral studied at
Thuy Loi University with the participation of 314 first-year students of two majors of Law and Software
Engineering. Research results show that there is a fairly close connection between students with the
University, there are differences in the Student engagement between students and the University in major.
From here, it is necessary to propose activities to increase the level of student engagement in the University.

Keywords: Linkage, student, University.
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THUC TRANG QUAN LY HOAT PONG DANH GIA HOC SINH TIEU HOC THEO TIEP CAN NANG LUC
TAI CAC TRUONG TIEU HQC THANH PHO HAI PHONG

Tran Nguyén Lam!

Tém tit. Danh gia hoc sinh déng vai tro quan trong trong qua trinh gido duc va quan ly trudng hoc. Muc tiéu
cudi ciing ctia ddnh gia hoc sinh 12 ning cao chét lugng gido duc, chuong trinh hoc va két qua gido duc. Viéc
d4nh gi4 hoc sinh cung cAp thong tin cho céc cAp quan 1y dé chi dao va tS chiic hoat dong gido duc, dong thoi
hd trg viéc diéu chinh thudng xuyén cc hoat dong gido duc va ning cao chét lugng. Trong thuc té, hoat dong
danh gia hoc sinh theo tiép can ning luc tai cac trudng ti€u hoc & thanh phd Hai Phong da dat dugc mot sb
két qua tich cuc. Can bd quan ly va gido vién da nhin thic dudc vai tro, tim quan trong ctia muc tiéu, ndi
dung, yéu cau va tac dung ctia danh gid hoc sinh theo tiép cin ning luc. Tuy nhién, vin con tdn tai mot sb van
d& nhu nhan thifc chua ddng nhit vé vai tro ctia danh gia hoc sinh theo tiép c4n ning luc trong qua trinh day
hoc, xdy dung ké hoach danh gia chua khoa hoc, thiéu su nim viing quy trinh danh gid hoc sinh theo tiép can
ning luc clia gido vién, cam tinh va thiéu co sé trong viéc danh gia su hinh thanh céc ning Iuc va pham chit
ctia hoc sinh, ciing nhu hiéu qua chua cao trong viéc cung cip phan hoi thong tin dén phu huynh hoc sinh.

Tir khéa: Ddnh gid; hoc sinh tiéu hoc; qudn ly ddnh gid; ndng luc; thanh phdé Hdi Phong.
1. Patvande

Trong linh vuc gido duc, d4nh gi4 hoc sinh dugc xem 12 mot qua trinh quan trong va can thiét & ddnh
gia kha niing va tién bo ctia hoc sinh trong qua trinh hoc tap. Viéc d4nh gid nay khong chi déng vai trd quan
trong trong viéc danh gia két qua cudi cing ma con 13 mot qua trinh lién tuc va phiic tap. Panh gia hoc sinh
cin tao diéu kién cho hoc sinh nhan biét diém manh va yéu ctia minh, tit d6 cai thién va phat trién. Ngoai
ra, danh gia ciing d6ng vai trd quan trong trong viéc cung cAp phan hoi va huéng dan cho gido vién dé cai
thién phuong phép giang day va hd trg hoc sinh. Viéc danh gia hoc sinh gép phan tao ra mot moi trusng
hoc tap tich cuc, khuyén khich su phat trién va nang cao chit lugng gido duc.

Tuy nhién, trong thuc té, quan ly hoat dong ddnh gia hoc sinh tai cic trudng tiéu hoc & thanh phd Hai
Phong van ton tai mot s6 van dé. Hién nay, chua c6 mot trién khai ro rang va hé théng trong viéc quan ly
hoat dong danh gi4 hoc sinh theo tiép cin ning luc. Su nhan thifc vé vai trd, tAm quan trong ctia muc tiéu,
ndi dung, yéu cau, tic dung ctia ddnh gia hoc sinh ti€u hoc theo tiép cin ning luc con chua dong nhit trong
cong ddng gido vién, cic can bo quan 1y va ca phu huynh hoc sinh. K& hoach danh gid hoc sinh chua dudc
xdy dung mot cach khoa hoc, khong ddm béo tinh toan dién va cong bang. Gido vién chua nam chic quy
trinh ddnh gid hoc sinh theo tiép cin ning luc, din dén viéc thuc hién danh gia chua c6 tinh nhit quén va
chét lugng. Pong thdi, viéc danh gid su hinh thanh céc ning Iuc, phdm chit ctia hoc sinh van con cam tinh
va thiéu co sd.

Thuc t& viéc kiém tra danh gia hoc sinh trong day hoc & trudng tiéu hoc cho thiy quan niéém vé danh
gia hoc sinh clia gido vién, hoc sinh va xa hdi ciing gip nhiéu vin dé. Cach danh gia hoc sinh theo kinh
nghiém, chd quan va cam tinh da tr§ thanh théi quen an siu vao tu duy va hanh dong cua gido vién va can

Ngay nhan bai: 15/03/2023. Ngay nhan dang: 23/05/2023.
I Truong Tiéu hoc Nguyén Thugng Hién, Hai Phong
Tac gi lién hé: Tran Nguyén Lam. Pia chi e-mail: lamtran @ gmail.com
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bd quan ly gido duc. Kiém tra danh gid khong ddp ing ddy du chiic ning, bao gdm viéc kiém tra hiéu va van
dung kién thiic. Ky ning ki€m tra danh gi hoc sinh chua dugc gido vién quan tim ding miic, va viéc danh
gia hoc sinh van tip trung nhiéu vao hinh thiic, thiéu tinh chinh xac. Phuong phdp gidng day, viéc thi, kiém
tra va danh gid két qua hoc tip ctia hoc sinh van con lac hau va thiéu y nghia thuc té. Do d6, viéc dp dung
tiép can danh gia hoc sinh theo ning luc chua thé hién ding vai tro va tiém ning ctia né. Pa sb gido vién
chua quen véi viéc danh gia thuong xuyén bing nhan xét va van bi anh hudng bdi viéc gan diém s6. Mot s6
gido vién chi 1am nhan xét theo quy dinh ma khong chi ra 15i va khong dua ra bién phap hd trg kip thoi dé
hoc sinh khic phuc nhiing sai s6t d6. Gi4o vién ciing chua biét cach két hop danh gid ctia hoc sinh va phan
hdi tir phu huynh khi nhan xét va danh gia hoc sinh, din dén viéc danh gid chua ddm bao tinh toan dién va
khich quan. Vi vay, viéc ddnh gia hoc sinh ti€u hoc theo tiép can niing luc chua thyc hién dugc nhiém vu 1a
dong luc thic ddy hoc sinh hoc tip. Thuc té gido duc hién nay cliing v6i hoat dong danh gid hoc sinh & cac
truong tiéu hoc thanh phd Hai Phong cho thy viéc d6i méi danh gia hoc sinh, diic biét 1a thuc hién danh
gia hoc sinh theo tiép cin niing luc, 1a diéu cAp bach va can thiét.

2. Mot s6 khai niém lién quan dén quan Iy hoat dong danh gia hoc sinh tiéu hoc
2.1. Panh gia hoc sinh

Nghién ctiu ctia Black va Wiliam (1998), ho cho ring danh gia trong 16p hoc 6 vai trd quan trong dbi
véi qua trinh hoc tap ctia hoc sinh. Panh gia déng vai tro khong chi dé danh gid két qua hoc tip ctia hoc
sinh, ma con gitip céi thién qua trinh hoc tip ctia ho. Panh gia dinh huéng gitip hoc sinh biét dugc minh can
cai thién nhiing gi, va gidp gido vién biét dudc cach t6t nhét d€ gitip dd hoc sinh. Ngoai ra, Black va Wiliam
con cho ring danh gia nén dugc thuc hién dinh ky trong qua trinh hoc tap, khong chi & cudi ky hoc.

Nghién ctiu ctia Popham (2008), dng cho ring ddnh gia c6 thé tré thanh cong cu gido duc hiéu qua dé
cai thién qua trinh hoc tap ctia hoc sinh. D& lam dudgc diéu nay, danh gia phai dudc thuc hién theo phuong
phédp "danh gia bién ddi" (transformative assessment) dé thic ddy su phat trién ctia hoc sinh. Panh gia bién
ddi cho phép hoc sinh phat hién va stia chita nhiing sai 1am ctia minh trong qua trinh hoc tip, va gitip gido
vién cai thién phuong phéap giang day cta minh.

Nghién cifu ctia Harlen (2005) vé cac phuong phéap ddnh gid ma gido vién st dung d€ danh gia két qua
hoc tap ctia hoc sinh. Harlen nhéan thiy su cing thang giita ddnh gi4 tdng hop va danh gia cho hoc tap, va
cho riang ca hai phai dugc két hop dé danh gia két qua hoc tip clia hoc sinh mot cach toan dién va cong
bing.

Ngoai ra, Shepard (2006) ciing nhin manh ring danh gia khong chi 1a viéc kiém tra két qua hoc tap clia
hoc sinh, ma con phai danh gia qua trinh hoc tip cia ho. Panh gia trong 16p hoc nén tép trung vao viéc do
ludng nhiing k¥ ning va kién thifc quan trong ma hoc sinh cin phat trién, thay vi chi tap trung vao viéc xép
hang va so sanh hoc sinh v6i nhau. Panh gid nén dudc xay dung theo cach danh gia da chiéu, st dung nhiéu
phuong phap va cong cu khic nhau d€ do ludng ning luc va tién bo clia hoc sinh.

Téng hop cic quan diém trén, tic gia thiy rang, ddnh gia hoc sinh khong chi 1a viéc danh gia két qua
cudi cuing, ma con 1a mdt qua trinh lién tuc va phiic tap. Panh gia nén tao diéu kién cho hoc sinh nhan biét
diém manh va yéu ctia minh, tir d6 cai thién va phat trién. Pong thdi, ddnh gid cling d6ng vai trd quan trong
trong viéc cung cip phan hoi va huéng din cho gido vién d€ cai thién phuong phap gidng day va hd trg hoc
sinh. Qua d6, danh gia hoc sinh gép phan tao ra mot méi trudng hoc tp tich cuc, khuyén khich su phat trién
va nang cao chét luong gido duc.

2.2. Quan ly hoat dong danh gia hoc sinh

Quén 1y hoat dong ddnh gid hoc sinh tai trudng tiéu hoc 12 mot cong viée quan trong va phai dugc thuc
hién mot cach chuyén nghiép va c6 hé théng. P& dam bao hoat dong danh gid hoc sinh dugc hiéu qua,
truong tiéu hoc can thiét 1ap cac tiéu chuin danh gia o rang va minh bach, dong thdi phai huéng dén muc
tiéu giao duc cla truong.
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Trong qu4 trinh quén ly hoat dong ddnh gia hoc sinh, trudng tiéu hoc can phai dim bao tinh cong bing,
khich quan va chinh xdc. Viéc ddnh gia phai dua trén nhiéu tiéu chi va khong chi dua trén két qua cudi
cung, ma con phai danh gia toan dién cac khia canh ctia hoc sinh nhu kha nang nang luc, hanh vi, thai do
va su tién bo.

Ngoai ra, trudng tiéu hoc can phai cung cip cho hoc sinh va phu huynh thong tin vé hoat dong danh gia,
nham tao su hiéu biét va dong y tif phia ho. Pong thdi, cin c6 cac phuong tién giao tiép hidu qua dé dua ra
phén hoi va huéng din cho hoc sinh phat trién.

Quan ly hoat dong ddnh gia hoc sinh can dim bdo tinh lién tuc va phan tich di liéu d€ cai thién phuong
phép giang day va hd trg hoc sinh. Viéc theo ddi tién trinh hoc tap ctia hoc sinh sé gitip gido vién hiéu ro
nhu ciu va kha ning ctia hoc sinh, tit d6 cung cip hd trg va gido duc phit hgp nhét.

Trong bai bao nay, tdc gid xem quan 1y hoat dong danh gia hoc sinh ti€u hoc 1a qua trinh tic dong c6
muc dich, c6 dinh huéng ctia chii thé quan ly (ding dau 12 Hiéu trudng nha trudng) dén céc dbi tugng quin
ly (gido vién, can bd nhan vién, hoc sinh, cdc bén lién quan...) trong qua trinh ddnh gia hoc sinh theo tiép
can ning luc thong qua viéc xdy dung ké hoach, t3 chiic, chi dao va kiém tra hoat dong danh gia hoc sinh,
xti 1y va phan tich két qua danh gi4, trao d6i va phan hdi két qua danh gia véi hoc sinh va phu huynh, st
dung két qua danh gia d€ diéu chinh qua trinh day hoc.

3. Thuc trang quan Iy hoat dong danh gia hoc sinh theo tiép cin ning luc § cac trudng tiéu
hoc thanh pho Hai Phong

3.1. Xay dung ké hoach tong thé vé danh gia hoc sinh theo tiép cin niing luc & trudng tiéu hoc

Bdng 1. Két qud khdo sdt thuc trang xdy dung ké hoach téng thé' vé ddnh gid hoc sinh theo tiép cdn ndng luc J truong

tiéu hoc
Nii dung bai Ponvi  Mirc d thue hién Diém Thir
trgmg tinh Tot Kha TB Yeu TB bic
1. T6 chitc cudc hop thang CBQL SL 26 52 34 - 2928
nhat chi trrong xiy dyng ké % 232 464 304 -
hoach dinh gia HS Giao SL 58 303 150 53 2,649
vién % 103 537 266 94
Diém trung binh cic déi tugng 1,788 1
2. Phin céng soan thio ké CBQL SL 18 56 38 - 2822
hoach dinh gia HS theo tiép % 161 500 339 -
cin ning lye cho cic bophin  Gido SL 76 290 163 35 2,722
lién quan vidn % 135 514 289 62
Piém trung binh cie doi tugng 1,772 2
3. Cacbdphdn lién quantriéen  CBQL SL 15 47 39 11 2,590
khai lgp ké hoach theo 1§ % 134 420 348 98
trinh da quy dinh Giao SL 91 312 141 20 2,839
vién % 161 553 250 36
Biém trung binh cic dbi tugng12 2,714 4
4. Kiém tra, dinh gia viéc xdy ~CBQL SL 12 31 35 14 2.366
dung ké hoach tong thé ve % 10,7 277 491 125
danh gia HS theo tiép cin ~ Giao SL 28 124 329 83 2,173
ning luc vién % 50 220 583 147
Diém trung binh cic doi tugng 2,269 5
5. Phé duyét K& hoach tong CBQL SL 23 46 40 4 2,767
thé vé dinh gia hge sinh theo % 196 411 357 36
tiép cin ning lye. Giido SL 69 286 167 42 2,676
vign % 122 507 296 7.5
Diém trung binh cac doi tugng 2,721 3

Qua béang trén thiy rang phan 16n cic khau clia quan ly xay dung ké hoach t&ng thé vé danh gid hoc sinh
theo tiép can ning luc nhan dudc danh gia § mic do kha.

Trude hét, viéc t6 chifc cude hop théng nhit chii truong xiy dung ké hoach danh gia hoc sinh 13 mot
hoat dong khdi dau cho viéc t6 chifc va trién khai danh gid hoc sinh. Pay la hoat dong chi dao can thiét
nham quan triét va théng nhit quan diém t3 chiic danh gia hoc sinh trong nha trung tir 16p 1 dén 16p 5. Tuy
vay trong thuc té mot s6 trudng chua td chiic cudc hop nay, va néu t6 chiic thi ciing con mang tinh thi tuc,
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hinh thiic. Vi thé ma céc dbi tuong dudc khio sat danh gia viéc t6 chiic cudc hop thdng nhét chi truong xay
dung k& hoach danh gid hoc sinh dugc thuc hién chi & mic khd v6i diém danh gid trung binh X ;= 2,788.

3.2. Quan ly muc dich hoat dong danh gia hoc sinh theo tiép can ning luc ¢ truong tiéu hoc

theo tiép cdn ndng luc & truong tiéu hoc

Bdng 2. Két qud khdo sdt thuc trang qudn Iy muc dich hoat déng ddnh gid hoc sinh

Muyc dich dinh gia Pai Ponvi Mire di thuc hién Pieém Thir
trgng finh Tot Kha TB Yeu TB bac
1. To chirc trien khai, quin CBQL 5L 14 41 45 12 2509
riét mye dich danh gia wn % 125 366 402 107
toan the céc lye lwong tham ~ Gaao SL 72 178 275 39 2,502
gia dinh gid hoc sinh theo  +ién “a 128 315 488 69
ticp cin ning lye Biém tnung binh cac déi irgng 2,505 3
2. Pam bao cho qua tinh CBQL 5L 17 36 42 16 2482
danh gia hé wo GV hoin %o 152 321 384 143
thi¢n hinh thirc to chirc qua ~ Giao SL 34 159 294 57 23713
winh day hoc, d6i moi vidn % 96 282 3521 101
phuong phap day hoc theo Briém trung binh cac d6i tugng 2427 [
ticp céan ning lyc.
3. bam bao tao dicu kién d¢ CBQL SL 15 30 36 11 2438
HS wr nhin xét, tham gia %a 134 2635 50,0 93
nhin xét ban hoc trong lop,  Giao SL 70 223 189 82 2497
nhin biét han ché cia ban _ vién %a 124 395 335 146
thin dé wr dicu chinh cich Diém trung binh cic déi wgng 2467 H
hoc va rén luyén.
4. bam bédo tao co hdi cho CBQL SL 10 ] 34 19 2267
cha m¢ HS tham gia danh gia "a B9 259 482 170
qui trinh hinh thinh vi phit  Gido 5L 35 178 75 76 2,305
trién pham chat, nang lue cua +ién % 6.2 316 487 135
HS Bricm trung binh cac doi tugng 2,286 T
5. Pam bao gmp CBQLGD CBQL 5L 32 43 30 7 2394
cac cap kip thin chi dao cac “a 286 384 263 6.2
hogt dgng GD, dbi mai Giao 5L 129 260 127 48 2834
phuong  phap  day  hoc, vién B 328 461 225 8.5
phrong phap danh gia nham Biem trung binh cac doi tugng 2,864 1
dat hi¢u qua GD
6. Bam bao cac to chire x3  CBQL 5L g 26 &0 18 2213
héi nim théng tin chinh xdc, “a 7.1 232 536 161
khich quan, phit huy TJ_!‘;'Jéﬂ Gaao SL 19 174 279 92 2213
luc x3 hoi tham gia dau tr +ién "% 34 308 495 163
phit trien GD Bricm trung binh cic doi tugng 2213 &
7. Kiem tra, danh gid toan bo  CBQL SL 17 35 51 9 2,537
vige thyre hign myc dich danh % 152 313 455 5.0
=a HS theo ticp cnnang lue Giao SL 358 161 292 52 2403
wién %a 105 285 518 9.2
Bliem trung binh cic doi ugng 2470 4
8. Bicu chinh myc dich danh ~ CBQL SL 12 36 30 14 2,408
i3 HS theo tiép ciin ning lye % 107 321 M6 125
Gido SL 80 268 185 31 2,704
vién %a 142 475 338 55
Bliem trung binh cic doi ugng 1,556 3

C6 thé néi rang viéc quan ly muc dich danh gia hoc sinh tiéu hoc theo tiép can ning luc c6 ¥ nghia rit
16n trong quan ly danh gia hoc sinh. Hoat dong quan ly nay gitp cho CBQL va gido vién va cac luc lugng
tham gia ddnh gia hoc sinh nim dugc muc dich danh gid hoc sinh 1a gi? N6 c6 ¥ nghia nhu thé nao dbi véi

qua trinh day hoc?

S6 liéu khao sat thuc té thé hién tai Bang 2 cho thiy rang da s6 CBQL va gido vién dudc khio sat déu
c6 y kién cho ring cac noi dung quan ly muc dich danh gia hoc sinh tiéu hoc theo tiép can ning luc dang
dugc thuc hién chua thuc su tt, chi dat mic trung binh. D6 1a cic ndi dung: Pam bio cho qua trinh danh
gia hd trg gido vién hoan thién hinh thiic t6 chiic qua trinh day hoc, d6i méi phuong phap day hoc theo tiép
can ning luc; Pam bao tao diéu kién dé hoc sinh tu nhin xét, tham gia nhan xét ban hoc trong 16p, nhan biét
han ché ctia ban than dé tu diéu chinh cach hoc va rén luyén; Pam béo tao co hoi cho cha me hoc sinh tham
gia ddnh gia qua trinh hinh thanh va phat trién phdm chét, niing luc ctia hoc sinh; Pam bao cic t3 chic xa
hoi ndm thong tin chinh xac, khach quan, phat huy ngudn Iuc xa hdi tham gia dau tu phat trién gido duc;
Kiém tra, danh gid toan bo viéc thuc hién muc dich danh gia hoc sinh theo tiép can ning luc. Cic ndi dung
nay chi dat diém danh gid trung binh X; tir 2,213 dén 2,470. Trong cic muc dich nay thi muc dich Pam
bao cho qud trinh d4nh gid hd trg gido vién hoan thién hinh thic t8 chifc qu4 trinh day hoc, d6i méi phuong
phép day hoc theo tiép can ning luc 1a vo cling quan trong va 1a muc dich chii yéu ctia hoat dong ddnh gid
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hoc sinh. Néu khong thuc hién dudc muc dich nay thi cong tic ddnh gia hoc sinh theo tiép cin ning luc coi
nhu thét bai. Tuy quan trong nhu vy nhitng CBQL va gido vién nhiéu trudng tiéu hoc van chua nhan thiic
day di. Hiéu truéng nhiéu trudng con xem nhe muc dich nay nén viéc quan tim chi dao gido vién nghiém
tdc thuc hién con han ché.

3.3.  Quan ly ndi dung danh gia hoc sinh theo tiép can ning luc § truong tiéu hoc

Bdng 3. Két qud khdo sdt thuc trang qudn Iy néi dung ddnh gid hoc sinh theo tiép cdn ndng lic J truong tiéu hoc

Nii dung Dai Bonvi  Mire di thue hién Biem Thir
trgng  tinh Tot Khi TB Yiu TB bic
L. Lap ke hoach thiet ke, @ CBQL SL 10 32 b 16 2321
sodt, dieu chinh ngi dung %a g9 286 482 143
danh gia HS theo tidp cin ~ Gido SL 32 195 258 79 2320
nang luc +ién % 57 M6 457 140
Biem trung binh cac doi tuong 1,320 5
2. Ban hinh cac vin ban chi  CBQL SL 16 36 49 11 2509
dao hirong din GV thure hién %a 143 321 438 93
nghiém tic cic ndi dung  Giao SL 41 268 185 70 2497
danh gid HS theo tidp cin _ vidn % 73 475 338 124
nang lye Dicm trung binh cac déi trong34 2503 4
3. Phin cbng nhiem vu 6 CBQL SL 20 41 48 3 2695
rang cho cac by phan trong %a 176 366 4329 27
thict k&, rd sodt, dieu chinh  Giio SL 64 208 M5 47 2514
noi dung dinh gia HS theo  +ién % 114 369 434 33
ticp cgn ning lyc Biém trung binh cac doi tugng 2,604 1
4. Kiem tra, giam sat vige CBQL SL 14 47 39 12 2,563
thuc hi¢n nii dung danh gia % 125 420 343 107
HS theo tiép can nang lyc Giao SL 71 263 190 40 2647
vién % 126 466 337 71
Bicm trung binh cac doi tugng 2,605 1
5. Chi dgo dicu chinh, caitien  CBQL SL 13 38 47 9 2,581
ngi dung dinh gia HS theo %a 161 339 430 8.0
tiep cén niing lue Giao SL 57 188 265 34 24319
vién % 101 333 470 96

Briém trung binh cic doi nrong
Biém trung binh chung

V6i diém danh gia trung binh chung ciia toan thang do mifc do thuc hién quan 1y ndi dung danh gi hoc
sinh X ;= 2,508 cho thdy CBQL va gido vién cdc trudng tiéu hoc thanh phd Hai Phong ddnh gia miic do
thuc hién ndi dung quéan ly nay chi dat mic tuong d6i kha. Qua day c6 thé néi rang Hiéu trudng cic trusng
tiéu hoc c6 quan tim dén quan ly ndi dung danh gid hoc sinh theo tiép cin niing luc, mic du sy quan tim
nay chua thét sy sat sao. Do su quan tdm chua cao nén viéc thuc hién cac nhiém vu quan ly cia Hiéu trudng
trong quan ly ndi dung danh gia hoc sinh dugc CBQL va gido vién danh gid § muc trung binh kha.

3.4. Quan ly phuong phap va quy trinh danh gia hoc sinh theo tiép can nang luc ¢ truong
tiéu hoc

Qudn ly phwong phdp ddnh gid hoc sinh theo tiép cdn ndng luc J truong tiéu hoc

S6 liéu cho thiy, viéc quan 1y phuong phap danh gia hoc sinh tai cic trudng tiéu hoc thanh phd Hai
Phong trong thdi gian qua thuc hién chua dudc t6t. Trong 5 ndi dung quan ly phuong phap danh gia hoc
sinh ti€u hoc theo tiép can ning luc thi chi c6 2 nodi dung dugec CBQL va gido vién danh gia mic do thuc
hién dat loai tuong d6i kh4, d6 1a: Chi dao tS trudng chuyén mon lua chon va trién khai cac phuong phap
dénh gia thich hdp cho tiing mdn hoc va hoat dong véi diém danh gia trung binh X ;= 2,665; va Xay dung
phuong 4n st dung céc phuong phap danh gia hoc sinh theo tiép cin ning luc véi diém danh gid trung binh
X,;=2,599.

Qudn Iy quy trinh ddnh gid hoc sinh theo tiép cdn ndng lyc J truong tiéu hoc

S6 liéu thu dugc phan anh thuc trang quan 1y quy trinh danh gid hoc sinh trong céc trudng tiéu hoc thanh
phd Hai Phong. Xem xét diém danh gia trung binh ctia 4 khau quan ly quy trinh danh gid hoc sinh theo tiép
can ning luc da chi ra ring du mot s6 Hiéu trudng da c6 chii y dén quén ly viéc thuc hién quy trinh danh
gia hoc sinh, nhung phan 16n Hiéu trudng céc trudng tiéu hoc khong thuc hién tét cac ndi dung quéan ly quy
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trinh danh gia hoc sinh tiéu hoc theo tiép can ning luc. Hiéu trudng nhiéu trudng tiéu hoc da khong td chiic
cho gido vién théng nhit xc dinh quy trinh ddnh gid hoc sinh theo tiép can ning luc d€ 4p dung cho toan
truong. Diéu nay cho thdy Ban Gidm hiéu nhiéu trudng chua nhan thiic diy di su can thiét phai xay dung va
thuc hién quy trinh d4nh gid hoc sinh theo tiép can ning lyc. Chinh vi vy ma 4 ndi dung quan ly quy trinh
d4nh gia hoc sinh tiéu hoc theo tiép cin ning luc déu dugc CBQL va gido vién danh gia mic do thuc hién
dat loai trung binh véi diém danh gid X; chi dao dong trong khoang 2,105 dén 2,240.

Qudn Iy cdc diéu kién dam bdo hoat dong ddnh gid hoc sinh theo tiép cdn nding luc & truong tiéu hoc

Trong nhiing nim qua, viéc quan Iy cac diéu kién vé ché do chinh sich, co s& vat chit va tai chinh phuc
vu cho hoat ddng danh gid hoc sinh theo tiép can ning luc & cac trudng tiéu hoc thanh phd Hai Phong nhin
chung thuc hién chua t6t. Két qua khao sat tai Bang trén cho thiy diém ddnh gid trung binh ctia thuc trang
quan ly céc diéu kién phuc vu cho hoat dong danh gia hoc sinh nim trong khoang 2,382 - 2,840, nghia la
mic d6 thuc hién quan ly cdc diéu kién chi dat trung binh kha. Thuc té hoat dong ddnh gid hoc sinh theo
tiép can ning luc & cdc trudng ti€u hoc thanh phé Hii Phong cho thdy CSVC phuc vu cho hoat dong danh
gia hoc sinh hién nay con nhiéu han ché, thiéu thiét bi phuc vu cho hoat dong danh gia. Ngudn lyc tai chinh
cho hoat dong danh gid hoc sinh theo tiép can ning luc & cic truong tiéu hoc thanh phé Hai Phong con cé
nhitng bat cip: tai chinh chi cho ngudi tham gia hoat dong ddnh gia hoc sinh chi yéu la chi theo ché do.

Qudn Iy hoat déng thu thdp va xit Iy dit liéu ddnh gid hoc sinh theo tiép cdn ndng luc J truong tiéu hoc

Bdng 5. Két qud khdo sdt thuc trang qudn Iy hoat dong thu thdp va xit Iy dit liéu ddnh gid hoc sinh
rtheo tiép cdn ndng lic & truong tiéu hoc

i dung D Donvi  _Mie di thyr hign Diém Thir
twgmg  tish Tot _ Kba 1B _wéu 1B bic
1. Xay dumg Lich tash cac | COAGL ST 3T El el [ TOI]
giai dogn thi, kitm tra cho T 7T 420 350 33
timg min hec, hoat djog Gao 5L El 310 I3 0 ITED
tromg ndm hoc wign T 145 350 354 5.1
Diém trunz binh céc dii tuwoms 2855 [
7. Thomg bao cong kbai lich  CBQL 5L 37 50 25 - 3108

trinh thi, kifm tra cua Hmg

mim hoc, hoat déng cho giso Giao 31 1839
viém vit hoc sinh ién 55
2973 E]
3. Chi dao gido vien xdc diph  CBQL 1 2750
phuong phap dich gia v m 08
& thi, kigm tra Gian 3 2683
wign 3.3
Digm trunag bink cic dd twome 21716 []
4. Chi dao 16 mwimg cyen | CBGL SL 30 41 3 7 T840
mim tham dimh lai d& ithi, e 355 366 304 62
kifm tra do gido vién bi min Giao 5L a7 I 30 3 TEH
soam thdo, ién e 173 338 346 43
Bliém trung binh cac d&i tuong ]
5. Phé duyét b dé thi 43 CBOQL 5L 20 43 33 8 21
thim dinh. e 350 375 M5 7.1
G 5L 114 319 116 15 a4
vien T MM 568 26 26
Biiém trung bink cac dii tuoms 1853 H
6. Phin cing nhiém vy ckoe CBQL SL 3B 40 25 3114
cac b phin va ca nhin phoc " 330 438
vy thi, kiém tra Giao 5L 107 305 123 I 2ETO
wign e 90 341 I1E 351
Digm trung bink cic 4 tuome 1993 1
7. Giam saf qgma tmmh thi CBQL 5L 27 53 32 - 2955
kifm tra e 121 473 IE -
G 5L o0 310 30 25 2R58
¥ién o 176 550 330 44
Biiém trung bink cac dii tuoms 21006 4
& To chirc chi dpo khiu CBQL SL ] 43 30 1 3035
cham bai thi, kifm . xir by e 321 402 4685 0.g
dir ligu va viet bio cao wog Gizo 5L 76 236 27 35 2828
kit dinh gis ning hyc HS wign T I3F 4IF 3% &3
Diém trung binh cic d6i mromgl 1810 B
5 Chi dao comg 56 68 qua CBGL ST 30 T 0 B T
thi, kiém tra cho boc sinh, e 345 4832 17.0 -
Eihcn vin wi i clip o b R0 ST 137 311 105 73 1840
wign e JI6 551 183 41
Bligrm brung bink cac did bugme 1060 1

Két qua khao sat tai Bang trén cho thiy cong tic quan ly hoat dong thu thap va xit 1y dit liéu danh gid
hoc sinh theo tiép can niing luc & cc trudng tiéu hoc thanh phdé Hai Phong dudc cic dbi tuong khao sat
dénh gia kha thong nhit v& mifc do thuc hién cac khau quan ly hoat dong nay véi diém danh gia trung binh
ctia 9 khau quan ly dao dong trong khoang 2,716 dén 3,060, tic dat loai kha.

Kiém tra ddnh gid viéc thuc hién ddnh gid hoc sinh theo tiép cdn ndng luc & truong tiéu hoc
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Bdng 6. Két qud khdo sdt thuc trang kiém tra ddnh gid viéc thuc hién ddnh gid hoc sinh theo tiép cdn néng luc &
truong tiéu hoc

i dung Dai Don+i _Mix dj thye hign Dim  Thir
trpng  tmh Tat  Kbha TB  Yeéu 1B bic
[ Xac dinh rémuc dich kigm  THL 5L 13 31 = 4 il 3]
tra, dinh gia e 1.6 277 393 114
raa 5L 31 107 300 EE) RETiE]
vign e 57 M9 334 6D
Biém trung binh céc 46 tnoms 1149 [
1 XMiy dumg cic iéuchikiem  CBQL 5L (] EH 47 11 1260
tra dinh gia hoat dong dinh e 54 339 420 187
gid hoe sinh tiéu hge theo tiep - G20 5L n 119 310 113 1089
cin ning b vifn T 30 711 550 300
Diém trung binh cac dai hume 1174 T
3. Kiim trandi dung dinh gia  CBQL 5L 13 32 - 18 1357
HS theo tiep cin ning hrc e 1.6 284 141
Giao 5L 18 214 303 7 2305
Vien e 31 378 M1 48
Biém trung binh céc 46 o 2376 5
4. Kiém tra viéc sir dung cac  CBQL 5L 10 30 56 16 1303
phurng phip va cing o do Yo B9  24E 300 143
heimg dinh gia HS theo tep (20 5L 3 T £l I8
ciln ning hr vign e 76 300 481 53
Diem trung bink cac d6i twgng L q
5. Kifm i cac dicu kign bt CBOL 5L 12 35 40 25 1304
trgy cho hogt déng dimb gid e 10.7 313 357 323
HS thea tiep cin ning hoe Giaa 5L i ETHE 1567
ien e 57 534 358 5l
Diém trung binh cac dai hume 1430 ]
. Tong kit hoat ding dinh  CBQL 5L 7 37 ET 10 174
gid, nit kinh nghiém e M1 351 330 59
Giao 5L 30 00 MW7 3 130
Vien e 53 353 37 AT
Biém trung binh céc 46 o 1538 1
7. B¢ xuat bign phip phihop  CBQL 5L 18 33 41 18 a7
d& ning cao chit heypng va fe 160 205 375 161
higw qua cia dink gia HS  Gao 5L =i M ¥m 35 1465
theo tiép can ning hgo visn ) B3 358 403 6.2
Diém trung binh cac dai hume 1480 1

Két qua khdo sit tai Bang trén cho thdy thuc trang kiém tra, giam sat hoat dong danh gia hoc sinh theo
tiép can niing luc & cac truong tiéu hoc thanh phd Hai Phong dudc CBQL va gido vién danh gid viéc thuc
hién ndi dung nay dat mifc trung binh v6i diém danh gid trung binh X; nam trong khoang 2,174 - 2,558.
Trong d6 c6 noi dung dat diém danh gia trung binh cao nhit 13 “Téng két hoat dong danh gid, riit kinh
nghiém” véi diém danh gid trung binh X ;= 2,558.

4. Kétluan

Quan ly hoat dong danh gia két qui dat dugc dé c6 nhiing diéu chinh thich hgp, ning cao hiéu qua ctia
hoat dong d4nh gia hoc sinh theo tiép cn ning luc & cic trudng tiéu hoc thanh phé Hai Phong. Hoat dong
kiém tra danh gia két qua hoat dong danh gia hoc sinh theo tiép cin ning luc & cac trudng tiéu hoc thanh
phd Hai Phong phai dudc tién hanh qua cac thdi di€ém chinh 1a: trong qua trinh t& chiic thuc hién ddnh gid
va ngay sau khi két thiic hoat dong danh gi4. Tuy nhién, viéc ki€m tra, danh gid hoat dong danh gia hoc sinh
theo tiép cin ning luc & cac truong tiéu hoc thong qua cic kénh thong tin khac nhau tuy 13 mot khau can
thiét nhung hién chua dudc thuc hién. Thuc trang quan ly d4nh gia hoc sinh theo tiép can ning luc tai cic
truong tiéu hoc thanh phd Hai Phong cho thiy hoat dong nay da c6 nhiing két qua tich cuc, d6 1a CBQL va
gido vién budc diu da c6 nhan thifc v& vai tro, tim quan trong ctia muc tiéu, ndi dung, yéu cau, tac dung clia
d4nh gia hoc sinh tiéu hoc theo tiép can ning luc. Tuy nhién, hoat dong nay van con ton tai nhiéu van dé
nhu: nhan thdc cia CBQL, gido vién, cha me hoc sinh vé vai trd clia danh gia hoc sinh theo tiép cin ning
luc trong day hoc chua diing; viéc xay dung ké hoach danh gia chua khoa hoc; gido vién chua nim chic quy
trinh danh gid hoc sinh theo tiép cin ning luc; viéc danh gid su hinh thanh cac ning luc, pham chit ctia hoc
sinh con cam tinh, thiéu co sd; viéc cung cip céc thong tin phan hdi dén cha me hoc sinh chua hiéu qua.
Lanh dao nhiéu trudng chua thuc hién day di nhiing noi dung quan ly. Miic do thuc hién nhiéu noi dung
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quan ly dudc danh gid, xép loai & miic do trung binh con cao. C6 mét sé6 Hiéu trudng chua thuc hién mot sd
ndi dung quan 1y danh gid hoc sinh theo tiép cin ning luc va chua thuc hién diy di cic chiic ning quan ly
ctiia minh.
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ABSTRACT
The current situation of managing the assessment of primary school students
through a competency-based approach in primary schools in Hai Phong city

Student assessment plays a crucial role in the education and management of schools. The ultimate
goal of student assessment is to enhance the quality of education, curriculum, and educational outcomes.
Assessing students provides information to management levels for directing and organizing educational
activities, as well as facilitating regular adjustments to improve the quality of education. In practice, the
competency-based approach to student assessment in primary schools in Hai Phong city has achieved
some positive results. School administrators and teachers have recognized the role and significance of the
objectives, content, requirements, and effects of competency-based student assessment. However, there are
still several issues to address. These include the inconsistent understanding of the role of competency-based
student assessment in the teaching process, the lack of scientifically designed assessment plans, insufficient
teacher proficiency in the process of competency-based student assessment, subjective and inadequate
foundations in assessing students’ competencies and qualities, and the relatively low effectiveness of
providing feedback to parents.

Keywords: Assessment; primary school students; assessment management; competency; Hai Phong

city.
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ANH HUGNG CUA CHINH SACH HO TRQ TU NHA TRUONG
VA MOI TRUONG HOC PEN KET QUA HQC TIENG ANH CUA SINH VIEN

Nguyén Vin Tudng!, Thi Ngoc Dung?, Phan Nguyén Pong Trudng?

Tém tit. Biét viét ndy st dung phuong phép nghién ctu chinh 1a didu tra bing bang héi va xit Iy sb liéu théng
ké bing phan mém SPSS 20.0 dé tim hiéu vé mitc dd anh hudng ciia cac chinh sach hd trg tit nha trudng va
moi trudng hoc tiéng Anh dén két qua hoc tiéng Anh ctia sinh vién Truong Pai hoc Khoa hoc X4 hdi va Nhan
vin, Pai hoc Qubc gia Thanh phd Hd Chi Minh (nim hoc 2022-2023). Két qua nghién ctiu cho thiy da s6
sinh vién c6 két qua hoc tiéng Anh xép loai ¢ mic trung binh kha va kha (chiém 64.8%), sinh vién cdc nhém
nganh ngoai ngit va khu vuc hoc cé di€ém hoc tiéng Anh cao hon sinh vién cac nhém nganh con lai. Dong
thoi, sinh vién danh gid kha t6t v& chinh sich hd trg ctia nha trudng va méi truong hoc tiéng Anh ctia nha
truong. Chinh sach hd trg clia nha trudng va mai trusng hoc tiéng Anh cé anh hudng dén 32.8% su thay ddi
diém s6 hoc tiéng Anh cia sinh vién.

Tir khéa: Két qud hoc tiéng Anh, chinh sdch hé trg ciia nha truong, moi truong hoc tiéng Anh, sinh vién,
Truong Pai hoc Khoa hoc Xa hoi va Nhdn van, DHQG-HCM.

1. Dit vin dé

Ngon ngit 1a mot chia khéa két ndi ctia con ngudi. Néu mudn héi hodc tim hiéu vé ai d6, chiing ta phai
giao tiép dudc v6i ho thong qua ngdn ngii. Hon nita, chiing ta dang séng trong mot thé gidi da ngon ngi,
noi ma cac két n6i da trd nén quan trong hon bao gid hét. Toan cau héa trd thanh xu huéng chung cho tit ci
cac qudc gia va viéc biét mot ngdn ngil thii hai sé md ra co hoi trd thanh mot phan ciia cong dong da vin
héa va co hdi tim hiéu thém vé thé gidi xung quanh (Tilavova, 2021).

Trong céc loai ngoai ngi, tiéng Anh 1a ngon ngi ctia khoa hoc, hang khong, mdy tinh, ngoai giao va
du lich. Biét tiéng Anh gitp c4 nhan gia ting co hoi c6 dudc mdt cong viée tbt trong mot cong ty da qudc
gia hoiic tim viéc 1am & nudc ngoai. N6 ciing 1a ngdn ngit giao tiép qudc té, phuong tién truyén thong va
internet, vi vy hoc tiéng Anh rit quan trong d€ giao tiép xa hoi, gidi tri cling nhu cong viéc. Xac dinh dudc
vai trd quan trong ctia viéc day va hoc ngoai ngit néi chung, tiéng Anh néi riéng dbi véi su phat trién kinh
té - x4 hdi qubc gia, Chinh phi da trién khai dé 4n “Day va hoc ngoai ngii trong hé thdng gido duc qudc
dén, giai doan 2008 — 2020”, sau d6 diéu chinh va b3 sung thanh “Dé 4n day va hoc ngoai ngit trong hé
théng gido duc qubc dan giai doan 2017 — 2025” theo Quyét dinh s& 2080/QD-TTg ciia Thii tuéng Chinh
phii. Theo d6, Bo GD&PT ra Quyét dinh s6 2658/QD-BGDDT ngay 23/7/2018 vé viéc ban hanh Ké hoach
trién “khai Dé an day va hoc ngoai ngit trong hé théng gido duc qubc dan giai doan 2017-2025”. Sau d6, Bd
GD&DT ban hanh Cong vin s6 4536/BGDDT-GDCTHSSV ngay 04/10/2019 vé viéc huéng dan trién khai
thuc hién phong trao hoc tiéng Anh, xay dung va phat trién moi trudng hoc va sit dung ngoai ngii, Cong vin
s6 1439/BGDPT-GDCTHSSV ngay 27/4/2020 vé viéc tiép tuc ddy manh trién khai thuc hién phong trao
hoc tiéng Anh trong cdc nha trudng. Hing nim, BO GD&DT ciing ban hanh cong vin vé viéc huéng dan

Ngay nhan bai: 15/03/2023. Ngay nhan ding: 27/05/2023.
L2 Trusng Pai hoc Khoa hoc Xa hdi va Nhén vin, Dai hoc quéc gia Thanh phé HS Chi Minh
3Heé théng Gido dyc Vinschool, Cd s& Central Park, Thanh phd H6 Chi Min

Tac gia lién hé: Nguyén Vin Tuong. Pia chi e-mail: tuongnguyen @hcmussh.edu.vn
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nhiém vu trong tdm ctia D& 4n Ngoai ngit Qubc gia va dé xuit K& hoach trién khai tai don vi va cong vin
huéng dén trién khai nhiém vu hing nim nham thuc hién Dé 4n Ngoai ngit Qubc gia. Nhu vy, viéc day va
hoc ngoai ngit, diic biét 1a tiéng Anh di tré thanh nhiém vu qudc gia, vA mot trong nhiing nhiém vu trong
diém ctia nganh GD&DT.

Trong gido duc dai hoc, ning luc ngoai ngit néi chung va tiéng Anh néi riéng 1a tiéu chi bat budc dé
sinh vién du diéu kién xét t6t nghiép ra truong. Do d6, viéc hoc tiéng Anh cang trd nén quan trong dbi v6i
sinh vién dai hoc. Mic du vy, tiéng Anh ciing trd thanh mot rao can khong nhé dbi véi sinh vién, khong
it sinh vién khong t6t nghiép ding han vi chua dat chuin dau ra tiéng Anh. Truong Dai hoc Khoa Xa hoi
va Nhan vin, PHQG-HCM la mot trong nhiing co gido duc dai hoc dao tao nhiéu nganh ngoai ngit nhit
ca nudc, hang nim nha trudng tuyén sinh x4p xi 4000 sinh vién chinh quy, theo théng ké ti 1¢ sinh vién t6t
nghiép diing han ctia nha trudng 12 kh4 thip. C6 nhiéu nguyén nhan din dén sinh vién t6t nghiép tré han,
trong d6 nguyén nhan sinh vién chua dat chuin trinh d6 ngoai ngit chiém da s6. Nghién ctiu ctia nhém tic
gia Nguyén Vin Tudng va cong su (2021) khao sat 307 sinh vién chua tdt nghiép diing han tai Truong Dai
hoc Khoa hoc X2 hdi va Nhan vin, PHQG-HCM di chi ra ¢6 218 sinh vién (71%) chua dat yéu cau vé
ngoai ngit. Do d6, viéc nang cao két qua hoc ngoai ngit néi chung va tiéng Anh néi riéng cho sinh vién 1a
mot yéu cau biic thiét tai Trudng Dai hoc Khoa Xa hdi va Nhan vin, PHQG-HCM.

Dé nang cao két qua hoc tiéng Anh ctia sinh vién, viéc tim hiéu vé cic yéu t6 anh hudng dén két qua
hoc tiéng Anh ciia sinh vién 1a viéc rit quan trong, day 1a co s& thuc tién dé dé xuit cac giai phap nang cao
hiéu qua hoc tiéng Anh cho sinh vién. Cé nhiéu nghién cifu chi ra cic yéu td anh huéng dén két qua hoc
tiéng Anh ctia sinh vién, cdc yéu t6 niy thuong chia thanh hai nhém: cac yéu t6 chii quan (nhu chién lugc
hoc tap, niing luc tu hoc, niém tin vao ning luc ban than, ...) va cdc yéu t6 khach quan (nhu méi trudng hoc
tap, chinh sach hd trg clia nha trudng, didu kién kinh té gia dinh, ...). Nghién ctiu nay tra 16i cho cau hoi:
Chinh sach hd trg va moi trudng hoc tap ngoai ngii c6 tic dong nhu thé nao dén két qua hoc tiéng Anh clia
sinh vién Trudng Pai hoc Khoa Xa hoi va Nhan van, PHQG-HCM.

2. Khai niém cong cu
2.1. Két qua hoc tiéng Anh

Két qua hoc tap néi chung va két qui hoc tiéng Anh néi riéng c6 thé dugc do ludng thong qua di€ém
trung binh cong ctia mdn hoc, hoic cé thé do sinh vién tu ddnh gia vé qua trinh hoc tap va két qua tim kiém
viéc 1am (din theo Nguyén Dinh Tho va cong su, 2009). Young va cong su (2003) dinh nghia hiéu qui hoc
tap 12 su tu ddnh gid clia ngudi hoc vé kién thic tdng thé ma ho dat dugc, cc k¥ niing va kha ning ctia ho
dugc phat trién, s nd luc ma ho da bd ra trong mot bdi canh hoc tap cu thé so véi cac bdi canh hoc tap
khéc. Tran Kiéu (2005), du hiéu theo nghia nao thi két qua hoc tap ciing déu thé hién & miic d6 dat dudc cac
muc tiéu cta day hoc, trong d6 bao gdm 3 muc tiéu 16n la: nhan thic, hanh dong, xtic cAm. Véi titng mon
hoc thi cdc muc tiéu trén dugc cu thé héa thanh cic muc tiéu vé kién thiic, ky ning, thai do. O Viét Nam,
khi nghién citu vé két qua hoc tip, c6 nhiéu tac gia dong y véi quan két qua hoc tap la hiéu qua tir hoat dong
hoc tap do ngudi hoc tu danh gid: Nguyén Thi Mai Trang va cong su (2008), Vo Thi Tam (2010), Nguyén
Vin Phiic va cong su (2013), Nguyén Thi Phuong Théo (2014), Vii Thily Anh (2014), Lé Dinh Hai (2016),
Dinh Thi Héa va cong su (2018),... Mit khac, ciing c6 mot sb tac gia danh gid két qua hoc tap bang diém
trung binh cdng ctia mdn hoc nhu: Nguyén Cong Toan va cong su (2015), Nguyén Thi Thu An va cong su
(2016). Trong nghién citu nay, két qua hoc tiéng Anh ctia sinh vién dugc do lutng bing diém trung binh két
qua hoc tiéng Anh & hoc ki gan nhét ctia sinh vién trén thang 10.

2.2. Chinh sach hd trg ciia nha trudng va méi truong hoc tiéng Anh

Nghién ctiu cia Reynolds va cong su (2014) va Hattie (2009) cung chi ra cac chinh sach va cha truong
gido duc ctia nha truong, khu vuc va qudc gia 1a nhan t& quan trong trong viéc phat trién va dinh hinh cho
céc hoat dong ctia trudng hoc cling nhu dnh huéng dén két qua hoc tip clia hoc sinh sinh vién. Nghién cifu
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ctia Kyriakides va cong su (2015) ciing da cho thdy mic dd anh hudng clia cac chinh siach gido duc dén véi
nha trudng 1a truc tiép va dén véi két qua hoc tip ctia ngudi hoc 12 gian tiép. Trong nghién ciiu ctia Hattie
(2009); Kyriakides va cong su (2010) ciing cho thiy mdi lién hé chit ché giita chinh sich, chd truong nha
truong dén hoat dong quan ly day hoc, phat trién dudng 16i quan ly va két qua hoc tap clia ngudi hoc. Trong
nghién ctu thuc nghiém cta cac nhom nghién ciu Kyriakides va Creemers (2010); Liiftenegger va cong su
(2012), nhiing chi truong va chinh sach nha trudng c6 tac dong truc tiép dén két qua hoc tip clia ngudi hoc
va hoat dong quan 1y day hoc. Nhu vay, chinh sach hé trg clia nha trudng 1a nhiing chii triong dugc cu thé
héa thanh nhitng vin ban phap 1y nhu quy ché dao tao, quy dinh vé cong tic cb vén hoc tap, quy dinh vé
trinh d6 ngoai ngi, quy dinh vé& hoc bdng va cic quy dinh khac c6 lién quan dén viéc hd trg sinh vién trong
qua trinh hoc tép.

Trong nghién ctiu cia Alzubaidi va cdng su (2014), moi trudng hoc ngoai ngit duge xay dung dua trén ly
thuyét vé mdi trudng hoc tip va nhiing anh hudng ctia né dén qud trinh gidng day tiéng Anh ctia Anderson
va Walberg (1968) va thang do mdi truong 16p hoc cia Trickett va Moos (1973). Trong nghién citu nay, tac
gia Alzubaidi va cong su (2014) tap trung diéu tra vé tuong tac giita ngudi hoc va méi trudng hoc tip (bao
gdm: Su gan két ctia cac hoc sinh trong 16p; Su hd trg ciia Gido vién; Mic do tham gia ctia ngudi hoc trong
tiét hoc; N Iuc tim hiéu bai hoc; Pinh hudng cac nhiém vu hoc tip; Su hop tic giita cac bén; Su binh dang).
Bén canh d6, nghién ctiu cia Lodhi va cong su (2019) lai tip trung vao mic do hiéu qua cla viéc van hanh
truong hoc trong giang day tiéng Anh (bao gdm: Chuong trinh dio tao, hoc cu; C4c nhan vién nha trudng,
nhiém vu va biéu hién ciia ho; Ning luc Gido vién). Theo d6, mdi trudng hoc tiéng Anh 1a su tuong tic tich
cuc gifta t& chiic hoat dong clia nha trudng vdi cic thanh vién c6 lién quan, trong do gido vién, ngudi hoc
giti vai tro then chét.

3. Mau va phuong phap nghién ciu
3.1. MaAu nghién citu

Nghién cttu nay st dung phuong phap chon miu ngiu nhién theo xac suit. Kich ¢ mau trong nghién
ctiu nay tinh theo cong thiic dugc phat trién bdi Watson (2001), véi do tin cdy 95% va bién gid tri 50%
cho t&ng dan s6 tir 10.000 dén 15.000 ngudi thi kich ¢ mau tdi thiéu d€ dam bao tinh dai dién nam trong
khoang tlt 385 dén 390 ngudi. Theo s liéu thong ké cia Phong Cong tac sinh vién, trong nim hoc 2022 —
2023, Truong Pai hoc Khoa hoc X hdi va Nhan vin, PHQG-HCM c6 xip xi 14.000 sinh vién chinh quy.
Ap dung cong thiic tinh kich ¢3 mau néu trén, nghién citu nay di nhan dugc su dong y tra 15i ctia 539 sinh
vién, cd mau nay 1a phit hop va c6 thé dai dién cho tdng mAu. Viéc thu thap dit liéu, nhém nghién ctiu da
tién hanh bang hinh thiic online, phiéu khao st dudc thiét ké trén giao dién Google Form va chia sé téi sinh
vién thong qua cac kénh nhu: fanpage cia truong, fanpage cac don vi dao tao, Hoi sinh vién, Poan thanh
nién va doi ngd giang vién trong trudng.

3.2. Phuong phap nghién cioru

Nghién ctiu nay sit dung phuong phap diéu tra bing bang hoi va phuong phéap xi ly dit liéu théng ké
bing phan mém SPSS 20.0.

Két qua hoc tiéng Anh ciia sinh vién dudc ddnh gid bang thang do ti 18. Cu thé, ching toi dit cau hoi
md, mdi sinh vién ghi cu thé két qua hoc tiéng Anh ctia ho & hoc ki gan nhét, két qué nay 1a diém trung binh
dugc tinh trén thang diém 10, sinh vién sé ghi cu thé diém trung binh mén tiéng Anh ctia ho.

Cin cd vao Khoan 2, Diéu 25, cich tinh diém danh gid bd phan, diém hoc phan theo Quyét dinh
s6 268/QD-XHNV-DT ngay 14/7/2020 ctia Hiéu truéng Trudng Pai hoc Khoa hoc Xi hoi va Nhan vin,
PHQG-HCM +vé viéc “Ban hanh quy ché dao tao trinh do dai hoc”, két qua hoc tiéng Anh ctia sinh vién
dugc danh gid va xép loai (Bang 1).

Thang do vé céc co ché - chinh sach hd trg sinh vién trong hoc tip ctia nha trudng do nhém nghién ciiu
xdy dung dua trén co s 1y luan va thuc tién céc chinh sach hd trg sinh vién cta Trudng Pai hoc Khoa hoc
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Xa hoi va Nhan vin, PHQG-HCM. Thang do bao gdm 6 bién quan st v6i 5 mic do Iva chon: (1) = Hoan
toan khong ding; (2) = Khong ding; (3) = Piing mot phan; (4) = Diing; (5) = Hoan toan ding. Thang do
nay dudc danh gia dua trén diém trung binh, di€ém trung binh cang cao thi sinh vién cang dong ¥ ring cic
co ché, chinh sach hd trd sinh vién ctia Nha trudng da dudc thuc hién t6t, va ngudc lai.

Bdng 1. Cdc miic do xép loai trong ddnh gid két qud hoc tiéng Anh ciia sinh vién

STT  Thang diém 10 Thang diém chit  Thang diém 4 Xep loai

1 Tit 9.0 dén 10 AT 4 Xuét sic

2 T 8.5 dén duéi 9.0 A 3.7 Gisi

3 Tir 8.0 dén dudi 8.5 Bt 3.5

4 Tit 7.0 dén dudi 8.0 A 4 Kha

5 Tit 6.0 dén dudi 7.0 ct 2.5 Trung binh kha
6 T 5.5 dén dudi 6.0 C 2 Trung binh

7 Tit 5.0 dén dudi 5.5 D+ 15

8 Tit 4.0 dén duéi 5.0 D 1 Yéu

9 Du6i 4.0 F 0 Kém

Thang do méi trudng hoc tiéng Anh ctia sinh vién ma nhém nghién cu st dung trong nghién ctiu nay
dugc phat trién bdi Lodhi va cong su (2019). Cac ménh dé& dudc danh gid v6i 5 mic do lya chon: (1) =
Khong phan hoi; (2) = Khong chic chin; (3) = Khong, khong thuc su; (4) = C6, ¢6 thé; (5) = C6, chic chan.
Thang do nay ciing dudc danh gid dua trén diém trung binh, diém trung binh cang cao thi sinh vién cing
chic chin riang mdi trudng hoc tap tiéng Anh 1a phu hop.

Két qua kiém dinh d6 tin ciy thang do bing hé s& Cronbach’s Alpha cho théy: thang do co ché, chinh
chinh hd trg ctia nha trudng (gdm 6 bién quan sit) c6 hé sé Cronbach’s Alpha 1a 0.821 va tuong quan bién
— tng bién thién trong khoang tir 0.45 dén 0.65; thang do moi trudng hoc tiéng Anh (gdm 4 bién quan sat)
véi hé sb Cronbach’s Alpha 1a 0.824 va tuong quan bién — tdng bién thién trong khoang tir 0.62 dén 0.69.
Két qué nay phit hop véi cic tiéu chi kiém dinh do tin cdy thang do.

4. Két qua nghién citu thuc tién

4.1. Két qua hoc tiéng Anh ciia sinh vién Truong Pai hoc Khoa hoc Xa hdi va Nhén vin, Dai
hoc Quoc gia Thanh pho Ho Chi Minh

160
140
120
100
80 69
cn
40 31.0
16 128
20 =
I - I S

YEu Trung binh  Trung binh kha Kha Gidi Xuftsic

msh lgng Phantram

Biéu do 1. Két qud hoc tiéng Anh ciia sinh vién xét theo cdc miic xép loai
Két qua s liéu biéu dd 1 cho thiy, trong 539 sinh vién tra 15i khio sat, c6 182 sinh vién c6 két qua
hoc tiéng Anh xép loai kha (chiém 33.8%); 167 sinh vién c6 két qua hoc tiéng Anh xép loai trung binh kha
(chiém 31%); c6 69 sinh vién dat xép loai trung binh va 69 sinh vién dat xép loai gidi (déu chiém 12.8%);
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6 49 sinh vién dat xép loai yéu va kém (chiém 9.1%); va chi c6 3 sinh vién c6 két qua hoc tiéng Anh xép
loai xuét sic (chiém 0.6%). Nhu vay, dai da sb sinh vién tham gia vao khao sét nay c6 két qua hoc tiéng
Anh & mtc xép loai trung binh kha va kh4 (chiém 64.8%). Day 1a két qui di€ém trung binh hoc tiéng Anh &
hoc ki gin nhét do sinh vién tu tr3 13i.

Bdng 2. Két qud hoc tiéng Anh ciia sinh vién xét theo nganh hoc

SD Levene F (sig.) hoic  Post Hoc Tests

- R s rs
Djc diém khich thé N M Statistic (sig.) ~ Welch (sig)  (sig.)

Khoa hoc gido duc (Gido duc

e 97 645 125
hoc, Quan 1y gido dyc) (M1) M3>MI (0.000)
Khoa hoc hanh vi (Tam 1y hoc, M4>M]1 (0.002)

P ” 95 641 120
\ Tam 1§ hoe gido duc) (M2) 2131 F (9.612) M3>M2 (0.000)
Neanh hoe Ngoai ngir (M3) 193 7.03 .99 (:]'(:]756) sig=0.000  M4>M2 (0.001)
Khu vye hoc (M4) 87 6.99  1.08 ' M3>MS5 (0.000)

Cac nganh khoa hoc xa héi va M4>Ms5 (0.000)

nhén vin con lai (MS) 67 6.34 134

Két qua sb liéu bang 2 cho thiy, c6 su khac biét c6 y nghia thong ké vé két qua hoc tiéng Anh ctia sinh
vién xét theo nganh hoc. Cu thé, sinh vién nhém nganh ngoai ngit va sinh vién nhém nganh khu vuc hoc ¢
két qua hoc tiéng anh cao hon sinh vién cac nhém nganh khoa hoc gi4o duc, khoa hoc hanh vi, va cic nganh
khoa hoc xa hoi, nhan van con lai.

4.2. Chinh sich hé trg va méi truong hoc tiéng Anh cho sinh vién Truong Pai hoc Khoa hoc
Xa hoi va Nhan van, Pai hoc Quoc gia Thanh pho Ho Chi Minh

Két qua sb lidu bang 3 cho thiy, diém trung binh ddnh gia vé chinh sach hd trg sinh vién ctia Trudng
Pai hoc Khoa hoc Xa hoi va Nhan vin, PHQG-HCM la 3.69, diéu nay c6 nghia la da sinh vién tham gia
khdo sat déu kha dong thuin vé viéc nha trudng da trién khai mot sé chinh sich hd trg sinh vién trong qua
trinh hoc tiéng Anh. Vi du, sinh vién nhan dudc cic chinh sach hd trg sinh vién vay von déng hoc phi hoic
kéo dai thdi han dong hoc phi (PTB=3.70); sinh vién dudc gia han thdi gian ndp minh ching trinh do ngoai
ngit (PTB=3.77); sinh vién nhan dudc su tu van, tham vin mién phi tir thay ¢ hodc chuyén vién tham van
khi giip kho khiin vé hoc tap, viéc 1am, stic khée tinh than (PTB=3.78); sinh vién nhan dudgc chinh sich ciiu
xét clia nha trudng khi bi ky luat nhung vin c6 mong mudn tiép tuc hoc tip (nhu canh céo hoc vu, dinh chi,
budc thdi hoc) (DTB=3.83).

Bdng 3. Két qud diém trung binh va dé léch chudn ddnh gid ciia sinh vién
Vvé co ché, chinh sdch hé trg sinh vién hoc tiéng Anh ciia nha truong

STT  Co ché, chinh sich hé trg ciia nha trutng Khoang diém* DTB SD

C4 Téng 1—5 3.69 .694

cal Sl,nh \\/}en \n‘han dlI'f}C cac chm,h sach ho trg sinh vién vay von déng hoc phi hodc 155 370 997
kéo dai thoi han dong hoc phi

42 S}nh vién r.1han 'c}u'(jc) hoc\ bor}g bang hle:n kim tir cic chuong trinh khuyéen hoc 155 369 864
danh cho sinh vién ¢6 hoan canh khé khan
Sinh vién nhan dugc sy tu vin, tham vin mién phi tir thay c6 hodc chuyén vién

4.3 tham vén khi gip kho khin vé hoc tap, viéc lam, stic khde tinh than. .. =3 378 767

Cas S{nh vién nh?n C'ILIQC chinh S(leh cliu x"et cuz} nha trudng\ khi b1 ky lAuat nA}'uIng van. s 383 1.000
¢6 mong muon tiép tuc hoc tdp (nhu canh céo hoc vy, dinh chi, budc théi hoc. . .)

C45 smh Yien fjhﬂic}c Eharﬁn gia .vAao cdc 16p boi dudng ve nang luc ngoai nglt nham dap 155 3.40 1.105
ung dieu kién xét tot nghiép

C4.6  Sinh vién dugc gia han thoi gian ndp minh ching trinh d ngoai ngit 1—=5 3.77 970

*

: (1) = hoan toan khong diing; (2) = khong ding; (3) = diing mot phan; (4) = ding; (5) = hoan toan
ding
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Tir két qua sb liéu bang 4 c6 thé thiy, da sb sinh vién déu khd chic chan vé mdi trudng hoc tiéng Anh 1a
phu hop tai Trudng Dai hoc Khoa hoc Xa hoi va Nhan van, PHQG-HCM (DTB=3.73). Trong do, sinh vién
ddnh gia nha trudng, thay c6 c6 chién lugc giang day va ké hoach bai hoc ¢6 1gi cho viéc hoc tiéng Anh clia
sinh vién (PTB=3.81); sinh vién nhan thic dudc hidu qua ctia cc chién lugc gidng day tiéng Anh ctia nha
truong va thiy C6 (PTB=3.79); sinh vién ciing cho ring méi trudng hoc tap 6n dinh, ning dong va dé chiu
(PTB=3.76); nha trudng da thanh lap thu vién, cic géc hoc tap va cau lac bo hoc tiéng Anh (PTB=3.58).

Bdng 4. Két qud diém trung binh va do léch chudn méi truong hoc tiéng Anh do sinh vién tw ddanh gid

STT  Mai trudng hoc tieng Anh Khoang diém* PTB SD

C5 Téng 1—5 3.73 759

C5.1  Mbi trudng hoc tap &n dinh, ning dong va dé chiu. 1—5 3.76 971

C5.2  Nha trudng da thanh 1ap thu vién, cdc géc hoc tap va cau lac bo hoc tiéng Anh. 1—5 3.58 973

053 Nha Fl}Idng, Thg}/ cq co c'}llen ludc giang day va ke hoach bai hoc c6 1¢i cho viéc 155 381 913
hoc tiéng Anh cua sinh vién.

C54 Sinh vién nhan thic dugc hiéu qua cia cac chién luge giang day tieng Anh cua 155 379 895

Nha trudng va Thay Cb.

*: C6, chic chan = 5; C6, c6 thé = 4; Khong, khong thuc su = 3; Khong chic chin = 2; Khong phéan hdi
=1

4.3. Tac dong cia chinh sich hé trg va méi truong hoc tip dén két qua hoc tiéng Anh ctia sinh
vién Truong Pai hoc Khoa hoc Xa héi va Nhan van, Pai hoc Quoc gia Thanh pho Ho Chi
Minh

Két qua hé sb tuong quan pearson (r) cho thiy giita chinh siach hd trg clia nha trudng, mdi trudng
hoc tiéng Anh va két qua hoc tiéng Anh cta sinh vién Truong Pai hoc Khoa hoc Xa hoi va Nhan vin,
PHQG-HCM c6 mbi tuong quan thuin chiéu khd chit ché v6i nhau. Diéu nay c6 nghia 13, khi sinh vién
cang danh gia nha trudng ¢ chinh sach hd trg tot, nha trudng cé mdi trudng hoc tiéng Anh tt thi két qua
hoc tiéng Anh ctia sinh vién cang cao. Va ngudc lai, khi két qua hoc tiéng Anh ctia sinh vién cang cao thi
sinh vién cang c6 xu huéng danh gia t6t vé cac chinh sich hd trg clia nha trudng va méi trusng hoc tiéng
Anh.

Bdng 5. Hé s6 tuong quan (1) va hé séng R* hiéu chinh giita chinh sdch hé trg ciia nha truong,
moi truong hoc tiéng Anh va két qud hoc tiéng Anh ciia sinh vién

STT Bién tac dong Bién phu thudc (Két qua hoc tiéng Anh)
r R2(F)
1 Co ché, chinh sach hé trg ciia nha trudng 0.427%* 0181
’ ’ (120.005)
2 Moi trudng hoc tiéng Anh 0.503%* ?125225 ;7*)
3 Co ché, Chil’l}h sach hd tr¢ clia nha trudng ca moi 0.328%#*
N trudng hoc tieng Anh (132.114)

Ghi chu: ** khi p < 0.01, *** khi p < 0.001

Két qua hé s6 R2 hiéu chinh trong mé hinh hoi quy tuyén tinh don bién cho thiy, méi trudng hoc tiéng
Anh c6 tic dong va giai thich 25.2% su thay d6i trong két qua hoc tiéng Anh ciia sinh vién Trudng Dai hoc
Khoa hoc Xa hdi va Nhan vin, PHQG-HCM; ddng thdi, chinh sach hd trg sinh vién trong viéc hoc tiéng
Anh ciing 4nh hudng va gidi thich 18.1% su thay d6i vé két qua hoc tiéng Anh clia sinh vién Truong Dai
hoc Khoa hoc Xa hdi va Nhan van, PHQG-HCM. Khi chay m6 hinh hoi quy tién tinh da bién, hé s6 R2
hiéu chinh bang 0.328 cho thiy 2 bién doc 1ap (chinh sach h trg ctia nha trudng va méi trudng hoc tiéng
Anh) ciing dua vao md hinh hdi quy c6 anh hudng dén 32.8% su thay ddi clia bién phu thudc (két qua hoc
tiéng Anh), con lai 67.42% la do cic yéu t6 ngoai mo hinh va sai s ngiu nhién tic dong.

Két qua trong nghién ctfu nay tuong dong véi mot s6 két qua nghién citu khac khi ciing khang dinh mbi
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tuong quan thuan chiéu va dnh hudng ctia cic chinh sich hd trg tif nha trudng, va mdi trudng cé tinh thiic
day viéc hoc tiéng Anh dén két qua hoc tiéng Anh ctia sinh vién (Kamwendo, 2019; Dougherty va cong su,
2020; Kim va cdng su, 2014).

5. Kétluan

Két qua nghién ctiu cho thiy két qua hoc tiéng Anh ctia sinh vién Trudng Dai hoc Khoa hoc X hoi va
Nhan vin, PHQG-HCM c6 su khic biét c6 y nghia théng ké giita sinh vién cidc nhém nganh khac nhau,
trong d6 sinh vién nhém nganh ngoai ngit va khu vuc hoc ¢ két qua hoc tiéng Anh cao hon han sinh vién
cdc nhoém nganh khac. Sinh vién danh gid khd tot vé cac chinh sach hé trg ctia Trudng Dai hoc Khoa hoc Xa
hdi va Nhan vin, DPHQG-HCM va mdi trudng hoc tiéng Anh tai ddy ciing dudc sinh vién ghi nhan kh4 tot.
Thong qua cac phép thong ké suy ludn, ki€m dinh mbi tuong quan va hdi quy tuyén tinh, két qua nghién cifu
da cho théy cac chinh sach hd trg clia nha trudng va mdi trudng hoc tiéng Anh c6 tuong quan thuén chiéu
kha chit chit véi két qua hoc tiéng Anh ciia sinh vién, dong thdi hai yéu t6 nay nay ciing c6 dnh hudng va
giai thich dudc nhiing thay ddi trong két qua hoc tiéng Anh ctia sinh vién.

Trén co sd két qua nghién ciu thuc tién da trinh bay & trén, chiing toi kién nghi t6i Ban Gidm hiéu
Trudng Pai hoc Khoa hoc Xa hoi va Nhan vin, PHQG-HCM cin chii y xdy dung va hoan thién céic cd sd
phép 1y, ndi quy, quy ché nham hd trg sinh vién trong qua trinh hoc tap nhu cic chinh sich vé hoc bong;
hd trg hoc phi; tu van, tham véAn vé phuong phap hoc tap, stic khoe tinh than; va dic biét 1a cic chinh sach
hd trg sinh vién hoc tiéng Anh. Nha trudng can chi y xdy dung méi trudng hoc dudng 6n dinh, ning dong
va dé chiu; nhan rong cic khong gian tu hoc; phat trién cac cau lac bd hoc tiéng Anh; thiy cd can c6 chién
lugc giang day va ké hoach bai hoc ¢6 16i cho viéc hoc tiéng Anh ctia sinh vién.

Loi cam on: Nghién citu nay la mot phdn két qud ciia dé tai nghién citu khoa hoc cdp truong, md sé
T2022-23, do TS. Nguyén Hong Phan lam chii nhiém dé tai, Truong Pai hoc Khoa hoc Xa hdi va Nhdn vin
- Pai hoc Quéc gia Thanh phé H6 Chi Minh cdp kinh phi.
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ABSTRACT
Influences of School Policies for Supporting English Learners and English learning environment
on Higher Institution Students’ English Grades

The research applied surveys and data analysis by SPSS 20.0 to investigate the influences of School
Policies for supporting English learners and the English learning environment on English grades of the
University of Social Science and Humanities Vietnam National University’s students (academic years
2022 - 2023). The results indicated that students’ English grades were at a good level (accounting for
64.8%). Moreover, students from the Language faculty and Area faculty attained higher English grades
than others. Besides that, students evaluated a good level for school policies for supporting English learners
and the English learning environment at the University of Social Science and Humanities Vietnam National
University Ho Chi Minh City. The research also introduced that school policies for supporting English
learners and the English learning environment accounted for 32.8% of changes in English grades of students
at the University of Social Science and Humanities Vietnam National University Ho Chi Minh City.

Keywords: English grades; School policies for supporting English learners; English learning
environment; University of Social Science and Humanities, Vietnam National University Ho Chi Minh City.
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PANH GIA HIEU QUA DAY HQC CUA GIANG VIEN HOC VIEN QUAN LY GIAO DUC

Truong Thi Phuong Dung!, Nguyén Thi Hoan?, Pham Thi Tho?

Tém tit. Kiém dinh, ddnh gid 12 mot trong nhitng hoat dong quan trong dién ra thudng xuyén tai cic cd s&
gido duc tir cAp phd thong t6i bac dai hoc. Viéc thu thap thong tin vé sy phan hdi va danh gid ctia hoc sinh,
sinh vién dbi véi cac hoat dong ctia gido vién trong qua trinh day va hoc chinh 14 co s6 d€ gido vién cai thién
va ning cao chét lugng giang day. Theo rat nghiéu chuyén gia nghién ctiu, ning luc va hanh vi ctia gido vién
¢6 4nh hudng truc tiép t6i chit lugng dao tao. Harry Murray 1a mot gido su ndi tiéng ciia Pai hoc Western
Ontario danghién citu rét chi tiét, cu thé v& hanh vi giang day hiéu qua ctia giang vién tai bac dai hoc. Chinh
Vi vdy, trong bai viét nay tdc gia sé nghién citu cic dic diém clia mot giang vién anh hudng tdi chét lugng
gido duc tai Hoc vién Quan ly Gido duc dya trén ndi dung nghién ctu cia Harry Murray. Nghién ciu nay
tdng hop dit liéu diéu tra y kién phan hoi clia 85 sinh vién Hoc vién quan ly gido duc dé dua ra ddnh gid co
ban vé cac dic diém clia giang vién tac dong truc tiép tSi chit lugng day va hoc tai Hoc vién.

Tir khéa: Ddnh gid, dic diém ciia gidng vién, dnh hudng, chdt lugng gido duc.
1. Patvande

nghién ctfu ctia Harry Murray & dai hoc Western Ontario, Canada, cic dic diém clia mot gidng vién day
hoc hiéu quéa bao gdm 12 hanh vi dic trung lién quan t6i cac vin dé : Théi d6 nhiét tinh, phuong phap gidng
day, tuong tic tot véi sinh vién, niing luc t& chiic bai gidng, c6 nhip do gidng day phu hop, rd rang trong
cong viéc, c6 cach néi, st dung tit ngit phit hdp, ¢6 quan hé tt véi sinh vién, c6 tinh thuc tién trong giang
day, tap trung tich cuc vao ngudi hoc, c6 tinh linh hoat va nang Iyc lanh dao trong 16p hoc ciia minh. Day
12 mot trong nhitng nghién cifu rat chi tiét, cu thé vé hanh vi giang day hiéu qua ctia gidng vién tai bac dai
hoc. Chinh vi vdy, trong bai viét nay tac gia s& nghién ctiu cdc dic diém ctia mot giang vién anh hudng t6i
chét lugng day va hoc tai Hoc vién Quén ly Gido duc dua trén nghién ciiu ctia Harry Murray.

Thuc té tai Hoc vién Quan 1y Gido duc, hoat dong danh gia giang vién luén dudc dién ra thusng xuyén
bdi don vi chuyén trach 13 phong dam bao chit lugng. Tuy nhién két qua clia nhitng ddnh gia nay khong
dugc cong khai ma chi dudc gti riéng cho cac gidng vién truc tiép gidng day, P ho tu nhan thiy dugc uu
nhugc diém ctia minh va ty tim cach khic phuc, cai thién cac hanh vi, nang cao ning luc chuyén mon, thay
ddi théi do. ...

Nghién citu nay ciia tac gia 1a mot nghién ciiu doc lap, 14y y kién tit phia sinh vién truc tiép hoc, day 1a
y kién téng hop ciia cdc sinh vién vé tit ca cac thay co giang vién clia tit ca cdc hoc phan ma sinh vién da
tham gia. Ngudi viét ciing khai thac & géc nhin khac khi dua ra cdc noi dung ddnh gia giang vién khac biét
so v6i nghién ctiu thudng nién ctia phong dam bio chét lugng. Nghién cifu nay cuing cic nghién ciiu khac
ctia cdc phong ban lién quan trong Hoc vién vé gidng vién déu gép phan gitip Ban lanh dao hoc vién c6 ci
nhin t6ng quat vé vin dé nguodn luc gidng vién dé tir d6 c6 nhitng gidi phap phu hop ning cao chit lugng
giang vién nham cai thién chit luong dao tao

Ngay nhan bai: 03/04/2023. Ngay nhan ddng: 27/05/2023.
1,2:3Hoc vién Quén 1y Gido duc
Téc gia lién hé: Truong Thi Phuong Dung. Dia chi e-mail: phuongdungniem @gmail.com
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2. Noi dung nghién ciu
2.1. Cosély thuyét

Harry Murray 1a mot gido su rat ndi tiéng tai dai hoc Western Ontario ctia Canada. Ong c6 rét nhiéu cac
nghién ctiu v& c4c hanh vi giang day cdia giang vién trong 16p hoc va viéc danh gid gidng vién c6 dnh hudng
t6i chét lugng gidng day. Trong nghién ctiu ctia dng vé “Hanh vi gidng day hiéu qua trong 16p hoc dai hoc”
dugc ding trén tap chi : “ Gido duc dai hoc- S tay nghién citu ly thuyét” nim 1991 tai Pai hoc Western
Ontario da chi ra cic dic di€ém cia mot gido vién day hoc hiéu qua. Nghién ctiu nay ctia dng tiép tuc dudc
phét trién, dao sau, md rong... vao nim 1999 .Theo Harry Murraymdt gido vién day tot thudng c6 nhiing
biéu hién ctia 12 hanh vi dic trung nhu sau:

1. Nhiét tinh: Gidng vién c6 thai do gidng day nhiét tinh, cu thé:

St dung cii chi, diéu bo d€ thu huit sy chd y va hing thd ctia hoc sinh; Giong néi biéu cidm; Di lai hoic
cti dong trong khi gidng; C6 diéu bo (ban tay, canh tay) thich hop, khong ké nhiing cti chi, diéu bd do théi
quen c4 nhan lam xao lang su tip trung ctia sinh vién; Duy tri su giao tiép bang mat véi sinh vién; Khong
doc lai bai giang y nguyén nhu trong tai liéu, gido trinh; Mim cudi trong khi giang.

2. Phuong phdp: Gidng vién c6 phuong phap gidng day phi hop, dé hiéu

Giang vién biét cich giai thich hodc 1am rd khai niém, nguyén ly; Giang vién diing céc vi du cu thé hang
ngly (trong doi séng) d€ giai thich khai niém va nguyén ly; Giang vién dinh nghia thuat ngit méi cho SV;
Giang vién lap lai vai lan céc y khé; Giang vién nhin manh nhitng diém quan trong bing cach diing lai, n6i
cham, 1én giong; Giang vién st dung dd thi, biu d6 d€ minh hoa vin dé dang trinh bay; Giang vién chi ra
nhiing tng dung thuc té ctia khai niém; Giang vién tra 15i c4c cau héi clia sinh vién mot cach day di va cin
than; Gidng vién ggi y cach ghi nhé nhiing khai niém phiic tap

3. Tuong tic: Gidng vién c6 kha ning tuong tic tot v6i sinh vién

Giang vién c6 cic ky thuat dung d€ c¢8 vii su tham gia ctia sinh vién trong 16p; Giang vién khuyén khich
sinh vién dua ra cic cAu hdi, nhan xét trong 16p hoc; Giang vién tranh phé phan truc tiép sinh vién khi ho
c6 16i; Giang vién khen nggi nhiing y tudng hay cta sinh vién; Gidng vién dit cau hoi cho cé 16p va tiing
sinh vién; Giang vién ding nhiéu phuong tién va hoat dong khac nhau trong 16p; Giang vién c6 dit cau hoi
mang tinh chét gdi y, dinh huéng; Giang vién lang nghe va tra 15i cdc y kién déng gép ctia sinh vién; Giang
vién dua ra nhiing thach thiic d€ khuyén khich y tudng méi.

4. T6 chic: Gidng vién t§ chiic bai giang khoa hoc

Giang vién nam viing phuong phép tS chiic hoic ciu tric bai giang; Giang vién dung cic dé muc, chi
muc dé t& chifc bai giang; Giang vién viét dan bai 1én bang hoic slide; Giang vién chuyén y, chuyén chi dé
mot cach 1o rang va hip dan; Giang vién cho hoc sinh cai nhin khéi quat khi bat dau bai méi; Giang vién
giai thich vi sao titng chii dé phii hgp véi toan bo khoa hoc; Giang vién bat diu bai méi bang cich 6n lai
nhitng ndi dung da hoc c6 lién quan; Giang vién thudng xuyén tém tat cac y da gidng.

5. Nhip do: Giang vién c6 nhip do giang day phu hgp

Giang vién c6 tbc do trinh bay thong tin, st dung thdi gian hiéu qua; Gidng vién hiém khi bi lac dé;
Giang vién trinh bay dudc hét noi dung bai gidng (khong bi chdy gido 4n); Gidng vién van bam sit ndi dung
bai hoc khi tra 16i cac ciu hdi cia sinh vién.

6. Giang vién ro rang, minh bach trong cong viéc

Giang vién khuyén sinh vién cach chuin bi cho bai kiém tra; Giang vién cung cAp mau cau héi ki€m
tra; Giang vién néi cho hoc sinh cu thé nhiing yéu cau can c6 cho bai kiém tra, tiéu luan, bai thi; Giang vién
nhéc nhd hoc sinh ngay kiém tra hoic thdi han nop bai

7. Ngon ngii: Giang vién ¢ cach néi va nhiing dic di€ém ngodn ngit phu hogp véi day hoc trén 16p

Giang vién c¢6 am luong thich hop; Giang vién cé giong néi 16 rang; Gidng vién c6 tdc d6 néi vira phai;
Giang vién thinh thoang im ling trong khi giang d€ sinh vién “ngim”.

8. Quan hé: Giang vién c6 quan hé than thién véi sinh vién

Giang vién goi tén sinh vién khi hdi, trao ddi; Giang vién thong bdo nhiing dip trao d6i ngoai gid hoc;
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Giang vién sin sang gidp d sinh vién khi c6 vuéng méc; Gidng vién chip nhan nhitng quan diém khac biét;
Giang vién trdo chuyén vdi sinh vién trudc hoic sau gi hoc; Gidng vién chip nhan su da dang & sinh vién
ciing nhu su da dang vé dic di€ém viin hoa ctia ho

9. Thuc té: Giang vién biét cach gan két giita ndi dung, su tién trién ctia khoa hoc véi thuc tién

Giang vién day khai niém va ky ning nho, cu thé thong qua nhitng tinh hudng 16n, thuc té; Giang vién
tich hop céc tai liéu (vi du, trudng hop, tuong tu) tir “thé gidi thuc” thuc tién; Gidng vién lién hé giita cac
khai niém va ky ning hoc tap vdi kinh nghiém ctia ngudi hoc; Giang vién huéng dan cho ngudi hoc cich
lién hé v6i cac ngudn tai liéu va chuyén gia bén ngoai trong pham vi mén hoc; Gidng vién tao co hdi cho
ngudi hoc 4p dung viéc hoc vao thé gii bén ngoai; Giang vién tao cd hdi cho ngudi hoc mang nhiing kién
thiic hoc dugc tit bén ngoai vao 16p.

10. Huéng vao ngudi hoc: Giang vién hudng su tap trung vao ngudi hoc, viéc hoc va su thanh thao ctia
sinh vién, cu thé:

Giang vién tap trung vao két qua hoat dong hoc va su phat trién, chi khong phai noi dung day hoc;
Giang vién thong bio day dii cac danh gid trudc, trong, va khi két thic qua trinh hoc tap; Giang vién ¢
gdi y cho sinh vién khdm ph4 va xay dung kién thiic; Giang vién khuyén khich 1i hoc tap tich cuc, hoc tap
cong tac, hoc tap hop tic; Giang vién chi yéu 12 ngudi thiét ké va huin luyén; Giang vién dé ngudi hoc dudc
chii ddng thuc hién viéc hoc tip clia ban than; Giang vién khuyén khich ngudi hoc bang cach hd trg ho phat
trién néng lyc ban than.

11. Linh hoat: Giang vién c6 tu duy linh hoat, nhin nhan va tiép can tai liéu dudi nhiéu géc do,nhiéu
cach khac nhau sao cho phu hop nhét v6i mén hoc

Giang vién giang day c6 tac dong t6i nhiéu kiéu hoc tap khac nhau; Giang vién cin than ddi v6i nhiing
quan diém chii quan trong khéi kién thiic ctia hoc phan; Gidng vién danh gia cao 6c to mo kham ph4, dua
ra nhiéu huéng di khac nhau ctia sinh vién; Giang vién sin sang dé sinh vién chiu trach nhiém ddi véi viéc
hoc ctia minh khi can thiét.

12. Lanh dao: Giadng vién c6 thdi do guong mau, la ngudi than trong va ton trong su da dang
(trong van hod)

Giang vién mAu muc va yéu cau hoc vién c6 thdi do thich hop cho viéc day va hoc; Giang vién mau muc
trong cach tiép can cdc y tudng, khdi niém va tai liéu; Giang vién dua ra nhiing doi hoi phut hop véi tat ca
cdc miic ning luc ciia ngudi hoc; Giang vién thé hién su ton trong ddi véi tinh da dang va yéu cau 16p hoc
cling c6 mdt thai do tuong tu.

2.2. Phuong phap nghién ciru

Nghién ciiu sit dung phuong phap Chuyén gia, phuong phap diéu tra bang phiéu hoi, phuong phap xit ly
s6 liéu dinh luong.

Theo phdng vén cac chuyén gia, 100% cac chuyén gia cho ring mot s6 dic diém vé thai do vé phucng
phép giang day, vé k¥ ning tuong tac, t& chiic 16p hoc, vé kha ning ngon ngii. .. ctia gido vién c6 anh hudng
truc tiép tdi chat lugng day va hoc.

Dua trén Nghién cifu ctia ctia Harry Murray & dai hoc Western Ontario, tic gia dua ra phiéu diéu tra dbi
v6i sinh vién bao gdm 12 cau hoi lién quan t6i 12 diic di€ém hanh vi clia gidng vién c6 dnh hudng t6i chit
luong day va hoc tai Hoc vién quéan ly gido duc. 12 cau hdi nay cé tdng cong 73 bién quan sat, dudc do bing
thang do Likert 5 mifc do (Véi 1 1a miic d6 dong y thip nhéit, 5 1a mifc d6 dong y cao nhét)

Dit liéu so cip dudc thu thap thong qua bang hdi dudc phat truc tiép dén sinh vién thong qua Google
form.

Tac gia thuc hién phuong phap nghién ctiu dinh lugng thong qua diéu tra chon miu véi cd mau N= 85
sinh vién Hoc vién Quan ly gido duc (nim hoc 2022-2023). Trong bang héi, c6 12 ciu héi dé danh gia cac
dic diém hanh vi ctia gidng vién, cu thé: 1. “Thai do nhiét tinh” (7 bién quan sét), 2. “Phuong phap giang
day” (9 bién quan sat), 3. “Tuong tic v6i sinh vién” (9 bién quan sat), 4. “T6 chic hoat dong day hoc” (8
bién quan sat), 5. “Nhip do giang day” (5 bién quan sat), 6. “Giang vién rd rang minh bach trong giang day
d4nh gid sinh vién” (4 bién quan sit); 7. “Dic diém ngén ngit phu hop véi viéc day hoc trén 16p” ( 4 bién
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quan sat); 8. “Quan hé t6t, than thién v6i sinh vién” ( 6 bién quan sat); 9. “Gan két bai giang véi thuc tién”
(6 bién quan sat); 10. “Tap trung vao ngudi hoc” (7 bién quan sat); 11. “Tu duy va géc nhin linh hoat” (4
bién quan sat); 12. “Ning lyc lanh dao, guong mau” (4 bién quan sat)

Theo nghién cttu nay, gia tri trung binh (mean) dugdc chia khoang nhu sau:

Tur 1.0 - dudi 1.80
Tur 1.80 - dudi 2.60
Tur 2.60 - dudi 3.40
Tur 3.40 - dudi 4.20
T 4.20 - 5.00

Hoan toan khong dong y
Khong dong y

Phén van

Ddng y

Hoan toan dong y

2.3. K&t qua nghién citu

Két qua dit liéu sau khi dudc thu thap va xt ly nhu sau: Mau nghién ciiu gdm 85 sinh vién, trong d6 gdm
15 sinh vién nam (chiém 17,6%) va 70 sinh vién nit (chiém 82,4%). Trong s6 céc sinh vién tra 15i khao sat,
¢6 4,7% la sinh vién Khoa 10, 5,9% la sinh vién Khoa 11, 11,8% la sinh vién Khoa 12, 13% la sinh vién
Khoa 13, 11,8% la sinh vién Khoa 14, 45% 1a sinh vién Khoa 15

Cdu 1. Miic do nhiét tinh cia gidng vién trong gidang day

Bién quan sat: Giang vién c6 nhiét tinh trong gidng day

Gida tri Gia i Gida i Dj lach
nhé nhit  1énnhdt  trung binh  chuin

Giang vién c6 st dung ct chi, diéu bo d€ thu hiit su chd y va hing thd cla

N 3 5 4.29 0.669
sinh vién
Giéng vién néi ¢ hon va dién cam 1 5 3.71 1.078
Giang vién di lai hodc clt dong trong khi giang 3 5 4.18 0.710
Giang vién c6 diéu bd (ban tay, canh tay) thich hgp, khong ké nhiing ct

PR ” PN < f PR 1 5 3.76 1.065

chi, diéu bo do théi quen ca nhan lam xao lang sy tap trung cla sinh vién
Giang vién duy tri su giao tiép bang mét véi sinh vién 1 5 4.18 1.104
Giang vién khong doc lai bai giang y nguyén nhu trong tai liéu, gido trinh 1 5 3.65 1.088
Giang vién mim cudi trong khi giang 5 4.12 0.905
Trung binh 3.984

Déi v6i dic diém dau tién, giang vién Hoc vién c6 thai do nhiét tinh trong gidng day thi bién quan sat
thd nhét 12 giang vién c6 st dung cii chi, diéu bo d€ thu hiit su chi y va hiing thi cda sinh vién dat gia tri
trung binh cao nhét 1a 4,29. Viéc giang vién tai Hoc vién khong doc lai bai gidng y nguyén nhu trong tai
lidu gido trinh dudc danh gia thap nhét chi dat gid tri trung binh 1a 3,65

Cdu 2. Gidng vién c6 phuong phdp gidng day phit hop

Bién quan sat: Giang vién c6 phueng phap giang day phix hop

Gia tri Gia i Gida ti Do lech
nhénhit  16nnhit trungbinh  chuén

Giang vién c6 st dung cd chi, diéu bo d€ thu hiit su chd y va hing thid

LS A 3 5 4.29 0.669
cta sinh vién
Giéng vién biét cdch gidi thich hojc 1am rd khdi niém, nguyén 1y 3 5 4.00 0.772
Gl,ang vién ‘c}ung cdc v1ﬂdu cu thé hang ngay (trong doi song) dé gidi 5 5 418 0789
thich khai niém va nguyén ly
Giang vién dinh nghia thuat nglt méi cho SV 1 5 4.06 1.062
Giang vién l3p lai vai 1an cdc y kh6 1 5 3.82 1.104
Glfmg \/}en phan manh nhiing diém quan trong bang cich dung lai, n6i 9 5 4.00 0.845
cham, 1én gion
Giang vién st dung dd thi, bi€u dd d& minh hoa vén dé dang trinh bay 2 5 4.06 1.062
Giang vién chi ra nhitng ting dung thuc t ctia khdi niém 1 5 4.12 1.028
Giang vién tra 18i cdc cAu hoi clia sinh vién mot cich ddy di va cdn than 2 5 3.82 0.928
Giang vién gdi y cach ghi nhé nhitng khai niém phic tap 1 5 3.82 0.990
Trung binh 3.987

Déi v6i dic diém thi hai, gidng vién c6 phuong phdp gidng day phi hgp thi hanh vi gidng vién ding
cdc vi du cu thé hing ngay trong ddi séng dé gii thich khai niém va nguyén ly dudc danh gia cao nhit véi
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gia tri trung binh 12 4.18. Hanh dong giang vién 1ip lai vai 1an cac y kho theo danh gid tif phia sinh vién thi
giang vién it chu y hoat dong nay, chi dat gia tri trung binh 3,82

Cdu 3. Gidng vién cd su tuong tdc tot vdi sinh vién trong 16p hoc

Bién quan sat: Giang vién c6 su twong tic tot véi sinh vién tronglép Gia tri Gia tri Gia tri Do léch
hoc nhé nhit  16n nhit  trungbinh  chudn
S(l)z:lngg vién c6 cdc ky thuat dung dé co vi su tham gia cla sinh vién 2 5 371 0.961
Q1mg vién khuyen khich sinh vién dua ra céc cau hoi, nhan xét trong 5 5 494 0.734
16p hoc

Giang vién tranh phé phén tryc tiép sinh vién khi ho c6 16i 1 5 3.18 1.255
Giang vién khen nggi nhiing y tudng hay cta sinh vién 3 5 4.24 0.734
Giang vién dat cau hdi cho ca 16p va ting sinh vién 2 5 4.00 0.772
Giéng vién diing nhiéu phuong tién va hoat dong khic nhau trong 16p 1 5 3.82 0.990
Giang vién c6 dit cau héi mang tinh chét ggi ¥, dinh huéng 2 5 4.06 0.807
Giang vién ling nghe va tra 16i cic ¥ kién déng gbp ciia sinh vién 3 5 4.12 0.586
Giéng vién dua ra nhiing thich thiic d€ khuyén khich y tudng méi 1 5 3.65 1.088
Trung binh 3.891

Déi v6i dic diém thit ba, giang vién c6 su tuong tac tot v6i sinh vién trong 16p hoc thi hoat dong gidng
vién khuyén khich sinh vién dua ra cdc cau héi, nhan xét trong 16p hoc va viéc giang vién khen nggi nhiing
y tuéng hay ctia sinh vién dudc danh gid cao nhit véi chi sb trung binh 14 4,24. Riéng dic diém giang vién
tranh phé phan truc tiép sinh vién khi ho c6 16i d€ sinh vién d4nh gi thAp nhat véi gia tri trung binh 13 3,18
c6 nghia 12 nhiéu gidng vién vin mac 16i phé phan truc tiép sinh vién trén 16p khi sinh vién mac 16i.

Cdu 4. Gidng vién t6 chiic 16t cdc hoat déng day hoc trong 16p

Bién quan sit: Giang vién to chiic tét cic hoat dong day hoc  Gia tri  Gia tri  Gia tri Do léch

trong 16p nho nhat  16nnhat  trung binh  chuan

Giang vién nim viing phuong phdp t3 chiic hoic cAu tric bai giang 2 5 4.06 0.878

Giang vién dung cdc dé muc, chi muc d€ 8 chic bai gidng 3 5 4.29 0.669

Giang vién viét dan bai lén bang hoic slide 2 5 4.00 0.772

Giéng vién chuyén ¥, chuyén chii dé mot céch rd rang va hip din 2 5 4.12 0.969

Giang vién cho sinh vién céi nhin khdi quat khi bit diu bai méi 1 5 4.06 1.116

Giang vién giai thich vi sao tiing chii dé phui hop véi toan bo khod hoc 3 5 4.06 730

(_}}ang vién bat dau bai mdi bang cach 6n lai nhiing ndi dung da hoc c¢6 5 376 1172

lién quan

Giang vién thuong xuyén tém tit cic y di giang 2 5 4.12 0.837

Trung binh 4.059

Cdu 5. Gidng vién c6 nhip do gidng day phit hgp

oA e iz Ao aa .o N Gia tri Gia tri Gia tri Do léch
Bién quan sat: Giang vién co6 nhip dé giang day phu hop nhé nhit  16n nhat trung binh  chudn
1. Giang vién c6 toc do trinh bay thong tin, st dung thdi gian hiéu qua 3 5 4.00 0.845
2. Giang vién hiém khi bi lac dé 1 5 3.82 1.104
3. Giang vién trinh bay dugc hét ndi dung bai gidng (khong bi chdy gido 4n) 2 5 3.88 0.762
3] éilang vién van bam sat ndi dung bai hoc khi tra 16i cac cau hoi cia sinh 3 5 4.00 0.690
Trung binh 3.925

Cdu 6. Gidng vién ré rang, minh bach trong gidng day
Bib st: Gid NN inh bach t N . Gia tri Gia tri Gia tri Do léch
ien quan sat: Giang vién ro rang, minh bach trong cong viéc nhénhit I6nnhit trungbinh  chuin

1. Gidng vién khuyén sinh vién cch chuan bi cho bai ki€m tra 1 5 3.94 1.116

2. Giang vién cung cip mau cau hoi kiém tra 2 5 3.82 1.049

S:Aqung Ylfn nfn ch\c.> hc:>c sinh cu thé nhitng yéu cau can c6 cho bai 3 5 418 0621

kiém tra, ti€u luan, bai thi

4. Giang vién nhic nhd hoc sinh ngay kiém tra hoic thoi han nop bai 3 5 4.29 0.762

Trung binh 4.0575
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Cdu 7. Gidng vién c6 nhitng ddc diém ngon ngit phit hop vdi viéc day hoc trén I6p

Bién quan sit: Giang vién c6 nhitng dic diém ngoén ngtr phuhgpvéi Gia tri Gia tri Gia tri Do léch
viéc day hoc trén 16p nhé nhit  16nnhit  trungbinh  chudn

1. Giang vién c6 am lugng thich hgp 3 5 4.35 0.592

2. Giang vién c6 giong noi rd rang 1 5 4.24 0.947

3. Giang vién c6 téc do néi vita phai 3 5 4.29 0.669

4. Giang vién thinh thoang im ling trong khi gidng d¢€ sinh vién “ngdm” 2 5 4.12 0.762
Trung binh 4.25

Cdu 8. Gidng vién co quan hé t6t, thin thién trong trao déi vdi sinh vién trén 16p hoc

Bién quan sat: Giang vién cé quan hé tt, than thién trong trao d6i Gia tri Gid tri Gia tri Do léch
voi sinh vién trén 16p hoc nhé nhit  16nnhit  trungbinh  chuén

1. Gidng vién goi tén sinh vién khi héi, trao di 2 5 3.88 0.762

2. Giang vién thong bédo nhitng dip trao d6i ngoai gid hoc 1 5 3.76 1.065

3. Giang vién sin sang gitip dd sinh vién khi c6 vudng mac 4 5 4.29 0.458

4. Giang vién chip nhan nhiing quan diém khéc biét 1 5 3.94 0.943

5. Giang vién tro chuyén véi sinh vién trude hodc sau gis hoc 2 5 3.88 0.837

6; Glglgg vién chz}p nhdn su da dang & sinh vién ciing nhu su da dang vé 3 5 406 0.643
dac diém van hoa cua ho

Trung binh 3.968

Cadu 9. Gidng vién cd gdn két gifta noi dung, sw tién trién ciia hoc phan véi thuc tién

Bién quan sat: Giang vién cé gin két giita ndi dung, su tién trién  Gia tri  Gia tri  Gia tri Do léch
cta hoc phan véi thuc tién nho nhat  16nnhat  trung binh  chuan

1. Ging vién day khdi niém va ky ning nhd, cu thé thong qua nhiing

N PN % 3 5 4.24 0.549
tinh huong 16n, thuc te

2: /('31ang vién t}gh hdp cac tai liéu (vi dy, trudng hgp, tuong ty) tu the 5 5 304 0.807
gi6i thuc thyc tién

3. eriang vién ll?p hé gitta cac khai niém va ky nang hoc tap véi kinh 3 5 400 0.598
nghiém ciia ngudi hoc

4. Giang vién huéng din cho ngudi hoc cdch lién hé véi cic ngudn tai

Ay P .. . 2 5 3.88 0.762
liéu va chuyén gia bén ngoai trong pham vi mén hoc

5; Glang vién tao cd hdi cho ngudi hoc dp dung viéc hoc vao the gidi 5 5 4.06 0.807
bén ngoai

({. G}ang vién an c/d hoi cho ngudi hoc mang nhiing kien thic hoc dugdc 1 5 412 0.905
tir bén ngoai vao 16p

Trung binh 4.04

Cdu 10. Gidng vién hudng su tdp trung vao ngudi hoc, viéc hoc va su thanh thao cua sinh vién

Bien quan sat: Giang vién huéng su tip trung vao ngudi hoc, viee  Gid  tri Gia tri Gid tri Do léch
hoc va sy thanh thao cia sinh vién nhé nhat  I6n nhat  trung binh  chuan
1. S_‘nang Y}enfap trung vao ket qua hoat dong hoc va su phat trién, chd 3 5 412 0.680
khong phéi ndi dung day hoc

2. ,Glang vién thon% bdo day du cac danh gid trudc, trong, va khi ket 5 418 0621
thuc qua trinh hoc tap

3. Giang vién c6 goi ¥ cho sinh vién kham ph4 va xay dung kién thiic 2 5 3.88 0.837
4! Giang ,v1en khuyén khich 16i hoc tép tich cuc, hoc tdp cong tac, hoc 3 5 412 0473
tap hop tac

5. Giang vién chi yéu 1a ngudi thiét k& va huin luyén 2 5 3.82 0.928
6.” Gl’d.l}g vién dé ngudi hoc dugc chi dong thuc hién viéc hoc tap cla | 5 400 0.976
ban than

7; Giang v‘}en kAhuyen khich ngudi hoc bang céch ho tr¢g ho phat trién 1 5 37 1.021
nang luc ban than

Trung binh 3.976
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Cadu 11. Gidng vién linh hoat, cé sy nhin nhdn va tiép cdn tai liéu dudi nhiéu goc do,
nhiéu cdch khdc nhau sao cho phit hgp nhdt vdi titng hoc phan
Bién quan sat: Giang vién linh hoat, ¢6 sy nhin nhén va tiép can tai
liéu duéi nhiéu gée do,nhiéu cich khéic nhau sao cho phit hgp nhit
vo6i tirg hoc phan
1. Gidng vién gidng day c6 tdc dong t6i nhiéu kiéu hoc tdp khdc nhau 2 5 3.94 0.730
2. Giang vién cin than dbi v6i nhiing quan diém chii quan trong khdi

Gia tri Gid tri Gid tri Do léch
nhénhit  16nnhit trungbinh  chuéin

% P A 1 5 3.82 0.990
kién thic cia hoc phan
3. f_‘nang vién dz‘mh g}fi cao 6c t0 mo kham phd, dua ra nhiéu huéng di 1 5 388 0.969
khac nhau cua sinh vién
4; Gla\ng vién ian sg:lg dé sinh vién chiu trach nhi€m doi véi viéc hoc 2 5 382 0.789
ctia minh khi can thiét
Trung binh 3.865

Cdu 12. Gidng vién cé ning lyc lanh dao, c6 thdi dé guong mdu,
la nguoi thdn trong va toén trong sy da dang (trong vdan hod)

Bién quan sit: Giang vién 6 niing lyc lanh dao, 6 thai d gwong  Gid tri Gia tri  Gid tri Do léch
mau, l1a nguoi thin trong va ton trong su da dang (trong vin hoa) nho nhat Iénnhat trung binh  chuan
l:AGlang Ylen mau myc va yéu cau hoc vién c6 thai do thich hgp cho | 5 304 1.004
viéc day va hoc

2\.‘(‘71Aang vién mau myc trong céch tiep can cdc y tudng, khai niém va 5 5 304 0.730
tai liéu

3.7 Glang\ vién dua ra nhiing doi hoi phu hgp véi tat ca cdc muc nang luc 5 5 382 0789
cuia ngudi hoc

4. Gleing vién [1’16 h1,§n ?l.I' ton trong doi vdi tinh da dang va yéu cau 16p 1 5 4.00 0913
hoc ciling ¢c6 mot thai do tuong tu .

Trung binh 3.925

Két qua khao st:

Téng hop tir cic bang két qua nghién citu cho thiy sinh vién danh gid cao giang vién & mot sb dic diém
hanh vi nhu sau:

- Giang vién thudng xuyén ding cic vi du cu thé hing ngay trong doi séng dé giai thich khai niém va
nguyén ly (4,18)

- Giang vién khuyén khich sinh vién dua ra cdc cau héi, nhan xét trong 16p hoc (4,24)

- Giang vién khen nggi nhiing y tudng hay cua sinh sinh vién (4,24)

- Giang vién dung cac dé muc, chi muc dé 5 chic bai gidng (4,29)

- Giang vién thudng xuyén tém tit cac y da giang (4,12)

- Giang vién chuyén y, chuyén chii d&& mot cach 16 rang va hap dan (4,12)

- Giang vién bam sat ndi dung bai hoc khi tra 16i cac cau hdi cua sinh vién (4,0)

- Giang vién nhic nhé hoc sinh ngay kiém tra hoic thoi han ndp bai (4,29)

- Giang vién c6 am lugng thich hop (4,35) va gidng vién c6 tbc do néi vira phéi (4,29) giang vién c6
giong noi ro rang (4,24)

- Giang vién sin sang gitip dd sinh vién khi c6 vuéng mac (4,29)

- Giang vién day khdi niém va k¥ niing nho, cu thé thong qua nhiing tinh hudng 16n, thuc té (4,24)

- Giang vién thong bio diy dii cic danh gia trudc, trong, va khi két thic qua trinh hoc tap (4,18)

- Giang vién khuyén khich 16i hoc tp tich cuc hoc tip cong tic, hoc tip hop tic: (4,12)

- Giang vién thé hién su ton trong dbi vé6i tinh da dang va yéu cau 16p hoc ciing c6 mot thai do tuong tu
(4,00)

Tuy nhién theo ddnh gia cta sinh vién Hoc vién quéan ly gido duc, gidng vién hién nay vin c6 mot sd
han ché trong qu4 trinh gidng day, cu thé tai mot s6 hoat dong sau:

- Giang vién néi ¢6 hon va dién cam (3,71)

- Giang vién khong doc lai bai giang y nguyén nhu trong tai li€u gido trinh (3,65)
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- Giang vién ldp lai vai 1an cic y kho, gidng vién trd 18i cdc cau héi clia sinh vién mot cach day dd va
cén than, gidng vién ggi y cdch ghi nhé nhiing khai niém phic tap (3,82)

- Giang vién tranh phé phan truc tiép sinh vién khi ho c6 16i (3,18)

- Giang vién dua ra nhiing thach thifc dé khuyén khich y tuéng méi (3,65)

- Giang vién bat diu bai méi bang cach 6n lai nhitng ndi dung da hoc c6 lién quan (3,67)

- Giang vién hiém khi bi lac dé (3,82)

- Giang vién cung cAp mau cau hoi kiém tra (3,82)

- Giang vién thong bdo nhitng dip trao ddi ngoai gio hoc (3,76)

- Giang vién tro chuyén vdi sinh vién trude hodc sau gic hoc (3,88)

- Giang vién huéng din cho ngudi hoc cach lién hé véi cic ngudn tai liéu va truyén ra bén ngoai trong
pham vi mén hoc (3,88)

- Giang vién khuyén khich ngudi hoc bang cach hd trg ho phat trién nang luc ban than (3,71)

- Giang vién cén than d6i v6i nhitng quan diém chi quan trong khdi kién thiic ctia hoc phan (3,82)

- Giang vién dua ra nhiing doi hoi phit hop véi tit ca cac midc ning luc ctia ngudi hoc (3,82)

Nhin chung theo dit liéu diéu tra, giang vién ctia hoc vién c6 nhiing dic diém ngon ngit phit hop véi viée
day hoc trén 16p, giang vién rd rang minh bach trong giang day va trong d4nh gid sinh vién, giang vién biét
cich 6 chiic tot cac hoat dong day hoc trong 16p va gidng vién c6 ki ning gin két giita noi dung, su tién
trién ctia hoc phan véi thuc tién... DU vay v6i nhiing danh gia ctia sinh vién, giang vién hoc vién ciing nén
luu y mot sé van dé: Giang yién chua c6 sy tuong téc t6t véi sinh \vién trong 16p hoc, giang vién chua c6 su
linh hoat trong tu duy va tiép can tai li€u dudi nhieu géc dd nhi€u cach khac nhau, d6i lic nhip do giang
day cua giang vién hoc vién con chua phu hgp...

3. Kétluan

Két qua nghién cifu cho thiy ning Iuc va hanh vi ctia gidng vién tai Hoc vién Quan ly gido duc dudc cic
sinh vién danh gia kha cao. Piéu nay tao nén hiéu qua rit tét trong gidng day. Phan 16n giang vién tai Hoc
vién c6 kinh nghiém giang day nén dé dang t& chiic bai gidng va diéu hanh 16p hoc, c6 trai nghiém thuc té
sau sic nén ludn dan dat va két ndi sinh vién v6i nhitng vi du thuc té, c6 trinh do chuyén mon viing vang nén
luon dua ra cho sinh vién nhiing bai giang ro rang, hip din, phi hop trong tiing hoc phan. Tuy nhién van c6
mot s6 phan hoi ciia sinh vién v& mot sb noi dung lién quan téi hanh vi clia giang vién trong qud trinh gidng
day. Nhitng diéu nay thuong lién quan t6i mot sd k¥ ning gidng vién van con thiéu va chua chuyén nghiép:
nhu viéc tuong tic véi sinh vién, ky ning diéu chinh giong néi, k§ ning két hop st dung bang viét va cic
cong cu khdc cling v6i bai trinh chiéu, su sing tao va di mdi trong bai gidng...

Dua trén nhiing nghién ctiu vé thuc trang, nghién cifu dua ra mot s6 khuyén nghi d6i véi giang vién va
can bd quan ly Hoc vién Quan ly gido duc nhu sau:

Déi vdi gidng vién

Giang vién can cai thién cic hoat dong tuong tic tot v6i sinh vién trong 16p hoc, gidng vién nén c6 su
linh hoat trong tu duy va tiép cén tai liéu dusi nhiéu géc do nhiéu cach khac nhau, gidng vién ciing nén xac
dinh lai nhip do giang day cho phui hdp v6i ndi dung hoc phan va ning luc sinh vién. Cu thé: Ging vién
tranh viéc doc lai bai giang y nguyén nhu trong tai lidu gido trinh; Giang vién nén lip lai vai 1an cic y kho,
giang vién cb ging tra 18i cac cAu héi ctia sinh vién mot cach ddy di va cin than hon, gidng vién nén goi
y céach ghi nhé nhiing khai niém phiic tap cho sinh vién. Khi sinh vién méc 18i, gidng vién tranh phé phan
truc tiép. Gidng vién nén dua ra nhiing thach thiic d€ khuyén khich y tuéng méi nhiéu hon. Giang vién ciing
nén bat dau bai méi bang cach 6n lai nhitng ndi dung da hoc c6 lién quan. Trong qua trinh giang day, gidng
vién can tap trung vao bai hoc, tranh trudng hop bi lac d&, nén huéng dan cho ngudi hoc cich lién hé véi
cdc ngudn tai liéu va truyén ra bén ngoai trong pham vi mén hoc. Giang vién nén thong bao nhiing dip trao
ddi ngoai gid hoc va thudng xuyén tro chuyén véi sinh vién trude hoic sau git hoc dé c6 thé hd trg tét nhit
cho sinh vién. Giang vién can dua ra nhitng doi hdi phi hop véi tt ci cdc mic ning luc ctia ngudi hoc va
khuyén khich ngudi hoc bang cach hd trg ho phat trién niang luc ban than.
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Déi véi cdn bo qudn Iy

Céan bd quan ly can xdc dinh ding vin d& sau qua trinh ddnh gid giang vién tif nhiéu géc do d€ tranh
viéc ddy toan bo nhitng van dé trong qua trinh giang day thanh trach nhiém clia giang vién, giy ap luc qua
muc lén giang vién, 1am giam hiéu qua qua trinh day va hoc.

Ban lanh dao Hoc vién ciing nén c6 nhiing chinh sach tao diéu kién vé vat chit va tinh than dé hd trg
giang vién cai thién ting cudng cac hoat dong trén nham nang cao chit lugng dao tao sinh vién, dap ting
nhu ciu ctia sinh vién va yéu cau vé trinh do lao dong ctia xa hoi hién nay.
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ABSTRACT
Teaching effectiveness of lecturers at National Academy of Education Management

Accreditation and assessment is one of the important activities that take place regularly at educational
institutions from high schools to universities. The collection of information on students’ feedback about
evaluation of teachers’ activities in the teaching and learning process is the basis for teachers to improve
and enhance teaching quality. This study synthesizes survey data on feedback from 85 students at National
Academy of Education Management to give a basic assessment about the characteristics of lecturers
affecting the quality of teaching and learning at Academy.

Keywords: Assessment, characteristics of lecturers, influence, quality of education.
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GIAO DUC PAO PUC NGHE NGHIEP TRONG DAY HOC CAC MON LY LUAN
CHINH TRI: THUC NGHIEM SU PHAM TAI HOC VIEN QUAN LY GIAO DUC

Nguyén Thi Huong!, Nguyén Thi Xuan Hoa?

Tém tit. Thuyc nghiém su pham dugc tién hanh véi dbi tugng 1a sinh vién nganh quan ly gido duc nhim tham
dinh tinh kha thi va hiéu qua ctia bién phép tich hop gido duc dao diic nghé nghiép trong giang day cdc mdn
1y Iuan chinh tri tai Hoc vién Quan ly gido duc. Két qua sé 1a cd s6 dé danh gid tinh hiéu qué cia nhiing bién
phip tich hgp gido duc dao difc nghé nghiép vao day hoc cac mon Ly luan chinh tri. Qua dé gitip thiy dugc
tinh wu viét khi tich hdp gido duc dao difc nghé nghiép vao day hoc cic méon Ly luan Chhin tri trong qud trinh
ddi mdi theo tinh than 14y ngudi hoc 1am trung tAm, nhim gép phin ning cao chit lugng day hoc mén hoc
ciing nhu hiéu qua gido duc dao diic nghé nghiép cho sinh vién tai nha trudng.

Tir khéa: Tich hop gido duc dao ditc nghé nghiép, Iy ludn chinh tri, qudn 1y gido duc.
1. Datvan de

Hoc vién Quan ly gido duc (National Academy of Education Management) la cd sd gido duc dai hoc
cong lap truc thuéc Bo Gido duc va Pao tao, dugc thanh 1ap trén cd s6 Truong Can bd quén ly gido duc va
dao tao theo Quyét dinh s6: 501/QD-TTg ngay 03/4/2006 ctia Thii tudng Chinh phii. Trong subt gan 50 nim
xdy dung va phit trién, Hoc vién Quan ly gido duc luon khong ngiing hoan thién vé ca co ciu t& chiic, chit
lugng ddo tao, gilt viing vai trd tién phong va da trd thanh co s6 gido duc hang dau Viét Nam vé dao tao, boi
dudng, nghién citu KH, chuyén giao tri thiic quan ly gido duc, cung cip ngudn nhan luc lanh dao va quan 1y
gido duc chét luong cao dap ting yéu ciu nang cao chét lugng, hiéu qua ctia hé théng gido duc, nhu ciu phat
trién gido duc dat nudc. Hoc vién c6 chiic ning dao tao ngudn nhan luc quéan 1y gido duc; Nghién ctiu va
phat trién KH quan 1y gido duc; Ung dung chuyén giao khoa hoc gido duc va quan Iy gido duc; Tham muu,
tu vin cho Bo Gido duc va Dao tao vé cong tic quan ly gido duc. Pugc cong nhan 1a co sé gido duc Dai
hoc dat tiéu chudn kiém dinh chét lugng co sé gido duc dai hoc do Bo Gido duc va Pao tao ban hanh, dén
nay Hoc vién dao tao cdc ma nganh: Quan ly gido duc, Kinh té, gido duc hoc, TAm ly hoc gido duc, Cong
nghé thong tin, Quan tri van phong va Ngon ngit Anh; Pao tao sau dai hoc: 03 chuyén nganh thac si: Quan
ly gido duc, Cong nghé thong tin, TAm ly hoc 1am sang; 02 chuyén nganh thac si theo chuong trinh lién két
v6i trudng dai hoc nuéc ngoai: Thac si quan ly gido duc véi Truong PH Tay Nam (Trung Qudc); Thac si
Quén ly hé thdng thong tin v6i Truong DH Saint John’s, Pai Loan (Trung Québc); 01 chuyén nganh tién si:
Quan ly gido duc. Hoc vién hién dang tiép tuc phat trién cic ma nganh do tao dai hoc, sau dai hoc véi cic
nganh/chuyén nganh c6 lién quan theo s mang, tim nhin va muc tiéu chién lugc da dé ra.

2. Thuc nghiém su pham
2.1. Dbi twgng thuc nghiém su pham

Sinh vién tham gia thuc nghiém su pham dudc thuc hién véi tdng s6 130 sinh vién nganh Quan ly gido
duc. Céc 16p thuc nghiém (TN) va d6i ching (PC) ciing hoc trong mdt thai diém 1a hoc ky 1,2 (nim hoc

Ngay nhan bai: 06/04/2023. Ngay nhan dang: 28/05/2023.

1Hoc vién Quan ly gido duc

2Truong Pai hoc Cong nghiép Ha Noi

Tac gia lién hé: Nguyén Thi Huong. Dia chi e-mail: nguyenhuonghvqlgd85 @ gmail.com
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2021 - 2022) va hoc ki 1 (nam hoc 2022 -2023). Viéc lua chon 16p thuc nghiém va d6i chiing dua trén két
qua khao sat, kiém tra nhan thifc dau vao ctia sinh vién dé 1am ciin cit danh gia dua trén trinh do, mic do tich
cuc, chi dong ctia sinh vién sau khi hoc xong méi tiét hoc. Pi véi 16p PC van tién hanh day theo phuong
phép truyén théng (sit dung phuong phap thuyét trinh 1a chi yéu). Ddi vé6i 16p TN, dudc tién hanh day va
huéng dan cho sinh vién nghién ctiu, hoc tip theo phuong phap tich hop gido duc dao difc nghé nghiép.

2.2. Noi dung thuc nghiém su pham

Trong qud trinh nghién cifu & tiing hoc phan, cin cti vao dic diém sinh vién nganh Quén ly gido duc cla
HV ciing nhu nhu ciu doi héi ctia XH vé chit lugng ngudn lao dong, giang vién lua chon mdt sé chuong,
ndi dung, hinh thiic, n6i dung tich hdp gido duc dao ditc nghé nghiép.

Bdng 1: Noi dung bai day thuc nghiém

Chuwrong Nji dung Hinh thiie Nji dung tich hgp
tich hgp

Hoe phin: Kinh té chinh trj Mie - Lénin
Churomg 2: 1.Vai trd ciia phin cong lac dong x3 B phin - Gido duc niém tin, trich nhiém cla

X o hii v s phit trién kinh 1€ xi héi. SV dbi visi sir phit trién cia nén kinh té
Hang hoa, thi . thi trudmg dinh hémg XHCN & nude ta
trimg va vaitrd 2. Moi quan hé giita hai thude tinh hién nay
cia cac cha thé ciia hing hoa
tham gia thi truimg - Gido dyc tinh trung thyre, tinh séng tao

3. Céc nhin té anh hirdmg dén ning  Lién hé trong hoc tip vi lao déng sin xuit.
suat lao dong
. . - Gido duc vé thai ¢ ¥ thirc trach
4, Bin chitcila tién 18 nhiém trong hoc tip va lao déng.
5. Tic dgng tich cye VA tidu cwe ela  Trinh thii 5 sing bdi tién 1&. Gio duc su
quy luat gid tri Lignhé i iy sing o trong lao déng. vi tién chi
13 mit hing hoa dic bigt

Gido due SV hoc cach lam gidu bing
chinh ning luc, tri twé cia bdn thin.

Hoe phﬁn: Lich sir Biing cing sin Viét Nam

Chuong 3: Dang 1. Qué trinh d4i mdi urduy cia Dang  Lién hé - Gido duc SV niém tin vao sy dbi méi
lénh dao ci medc vé CNH, HDH tir 1986 dén nay cia Bing, dinh hudng giop SV ludn
qud dé 1én Chi . biét déi & tur duy phi hop véi yéu
nghia xi hil va 2. Linh dao cong cude d6i mdi, diy ciiu thye tidn
tién hanh céng manh céng nghiép hod, hién dai hoa
cupe déi mid va héi nhap quéc té - Trang bj tiéu chudn vi phim chit dao
. Lién hé dire eta ngudn nhan lye chit leong cao
3. Dénh gid viée thye hign dimg 1é1 8¢ cdc em c6 dinh huing, rén luyén
CNH, HBH
- Gido duc cac tinh thin hoc héi, trach
nhiém trong céng viéc, rén luyén hoc
Liénha AP sudt dir. Phin diu tro thanh céng
* dintoan ciu
Hoc phin: Tu twimg Hé Chi Minh
Churemg 5: Tur 1.Vai trd ciia dodn két din e Liénhé  Giip SV hinh thanh ¥ thire dodn két
wwéme Hié Chi Minh trong chinh méi truimg lam viée cia
L va o minh v ¢d 1Y nrimg xay dumg ddn mrée
ve dai dodn lu.:t din dodn két thing nhit
the va dodn két
quéc t Gitp 5V hinh thénh tinh céng djng.

rén huyén phim chit dao dirc cia cong
din toan cau, dong thii ciing c6 tinh ky

2. Vai trd etia dodn két qudc 1é Ling ghép Tuit, newyén thc nhii dioh

Nguon: Tir két qud nghién citu ciia nhom tdc gid

2.3. Phuwong phap thuc nghiém va cong tic chuin bi

DE tién hanh thuc nghiém tich hop gido duc dao diic nghé nghiép, nhém nghién citu thuc hién cong viéc
chudn bi nhu sau: (1) Déi véi giang vién: Lua chon gidng vién truc tiép giang day thuc nghiém c6 tir 10 nim
kinh nghiém trd 1én va chuyén mon tbt; Xac dinh duge muc dich, yéu cau ctia chuong, bao gdm ci ndi dung
kién thiic, k¥ ning, thai d6 hanh vi; Xdc dinh ndi dung trong tim ctia chuong dé huéng bai giang vao viéc
giai quyét t6t ndi dung bai hoc, dong thoi khic sau kién thic va phat trién tu duy, kha ning sing tao, dam
bao tinh phit hop khi tich hgp dao diic nghé nghiép cho sinh vién; Xac dinh viéc tich hop gido duc dao diic
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nghé nghiép trong mdi hinh thifc day hoc ing véi mdi ndi dung bai hoc nhu thé nao cho phii hap, cic dd
dung hoc tip nao phui hop véi tiing phan trong ting ndi dung ctia chuong, phu hop véi trinh do nhan thic
ctia sinh vién; Pua ra cdc bai tap nhan thic dé rén luyén ky ning, kha niing thuc hanh, van dung, gidi quyét
véAn d ctia sinh vién; Du dodn cic tinh hudng su pham c6 thé xay ra trong gid day; Giao bai cho sinh vién
chudn bi truéc & nha theo ndi dung clia chuong cé ndi dung tich hgp gido duc dao ditc nghé nghiép nham
phat huy tinh tich cuc chii dong, sang tao trong linh hoi kién thiic méi ctia mdi sinh vién trong ca hai 16p. (2)
Déi véi sinh vién: sinh vién tham gia vao qud trinh thuc nghiém phai hoc diing trinh tu phan mén dudc quy
dinh trong khung chUdng trinh dao tao ctia nha trudng; sinh vién doc, nghién ciru sach gido trinh bai hoc
trude khi dén 16p & tit ci cac budi hoc; Chuin bi bai theo su phan cong va yéu cau ctia gidng vién (tiing cd
nhén va theo nhém nhd); Chuén bi tai liéu (tranh, anh, tu liéu, s6 liéu . .. ngoal gido trinh) c6 lién quan dén
cac bai hoc (tai liéu ddc thu cia chuyén nganh lién quan dén dao diic nghe nghiép cla nganh Quan ly gido
duc); Chuén bi cdc cAu hdi d€ héi, cic vin dé PP nay sinh trong thyc tién nhiam clng ¢, md rong, nang
cao kién thiic bai hoc, gidi quyét nhiing vin dé trong cudc song. (3) Chudn bi cc diéu kién thuc nghiém:
Phong day hoc, phuong tién va thiét bi h trg, chuong trinh, tai liéu, ké hoach day hoc, gido 4n cdc bai day
sé tién hanh thuc nghiém . ..

2.4. Két qua thuc nghiém su pham

2.4.1. Khao sat dau vao trudce khi thue nghiém

618

2004 29.36

Yéu - Kém Trung binh Khi - Gidi Xudit sie

Biéu dé 1. Biéu do tan sudt (%) diém sé ddu vao ciia I6p TN va l6p DC
Nguon: Tir két qud nghién citu ciia nhom tdc gid

Téng hop s6 liéu kiém tra Biéu dd 1 cia sinh vién 16p TN va 16p PC cho thy miic do nhan thiic cta
sinh vién hai nhém 16p TN va PC 1a tuong duong nhau. S6 liéu di€ém sé phan d4nh miic do nhan thic cta
sinh vién kha tuong dong & 05 16p TN va PC dudc chon dé t8 chiic thuc nghiém. Diém yéu - kém & nhém
16p thuc nghiém va ddi chiing (9.25%, 6.86%) do chénh léch 2.42%. Miic diém trung binh 16p TN va BC
(59.64%, 61.8%), dd chénh 2.4%; diém kha - gi6i 6 16p TN 29.04% va 16p PC 29.36%, do chénh 1éch
0.32%, miic diém gidi c6 ty 1& bang nhau 2%.

2.4.2. Két qua bai kiém tra sau thuc nghiém

* Két qua dinh lugng:

O giai doan nay nhém nghién citu tién hanh thuc nghiém d6i chiing qua 03 gido 4an. Sau mdi bai giang
déu tién hanh cho sinh vién 16p TN va 16p PC lam bai kiém tra d€ danh gia mifc d6 nhén thic clia sinh
vién vé viéc gido duc dao diic nghé nghiép trong bai giang cic mon Ly luan chinh tri tir d6 nhan dinh tinh
ding din, tinh hiéu qua, tinh kha thi ctia cdc bién phap su pham. O 16p TN, gidng vién dp dung cic phuong
phép, k¥ thuat day hoc tich cuc da néu trén con 16p PC, gidng vién van tién hanh giang day véi gido 4n binh
thudng. Sau tiét giang, sinh vién lam bai kiém tra 45 phiit, noi dung kiém tra ctia cac 16p TN va 16p PC la
giéng nhau. Sau khi thu dugc két qua kiém tra, nhém nghién cifu tién hanh nhap dit lidu, xi 1y sb liéu va két
qua danh gia nhén thic cta sinh vién 16p TN va 16p PC qua viéc st dung céc gido an thuc nghiém.
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- Két qua bai kiém tra ctia sinh vién: Nhém nghién ctiu tién hanh cho sinh vién lam bai ki€m tra sau khi
day thuc nghiém va chim diém.

Bdng 2. Phdn phéi tan sé diém két qud hoc tdp ciia Idp TN va ldp PC

Ting sé Diém Xi _

sinh vién 3 4 s 6 1 s 9w £
Lop TN: 130 o 1 7 :» 50 35 15 0 706 111 104
Lép BC: 132 11 27 46 30 13 4 0 602 154 124

Nguon: Tir két qud nghién citu ciia nhom tdc gid

Két qua tdng hop diém s6 bai kiém tra nhan thic ctia sinh vién 16p thuc nghiém khi gidng vién st dung
gido 4n dé thuc nghiém cho thiy diém sb ciing c6 su thay ddi ddng ké. Mitc diém xuét sic, kha - gidi 16p
thuc nghiém cao 16p dbi chitng; Lp dbi chiing thu dudc két qua kiém tra sé diém trung binh, yéu - kém van
cao hon so vdi 16p thuc nghiém. Piém trung binh chung ctia 05 16p thuc nghiém 1a 7.06, trong khi dé diém
trung binh chung cta 16p dbi chiing 13 6.3. Tit d6 cho thiy do6 1éch chuin diém trung binh chung ctia nhém
16p thuc nghiém so véi nhém 16p dbi chiing ting 1én 0.76. Con lai cac diém kém 1a 0, 1, 2 khong c6 sinh
vién nao do vay chiing t6i khong thé hién di€ém sb nay trong bang két qui. Véi két qua nay cho thiy trong
05 16p, dbi véi 16p thuc nghiém cao hon hén 16p d6i chitng va viéc sit dung cac bién phap da dé xuit phat
huy tinh tich cuc, ning cao nhén thifc ctia sinh vién mang lai két qua & 16p thuc nghiém cao hon 16p d6i
chiing. Cung véi sut khac nhau vé két qua ddnh gia ctia céc 16p thuc nghiém va dbi ching néi chung. O céc
16p nhém dé tai tién hanh thuc nghiém, gitta hai d6i tugng thuc nghiém va dbi ching ciing c6 su khac nhau
trong két qua ddnh gid rat rd rang, ty diém gidi, kh4, trung binh, yéu - kém thé hién rét r6, két qua chung &
cac 16p thuc nghiém ludn chiém ty 1& cao hon so véi nhom d6i chitng. Su chénh léch ctia két qua dénh gia
gitta cc 16p thuc nghiém va ddi chiing sau khi thuc nghiém dudc thé hién & Bidu d6 2.

327 O Thyre nghigm

1.8

Yéu- Kém Trung binh Khd - Gidi Yudt séc

Biéu dé 2. Biéu do tan sudt (%) diém sé thuc nghiém ciia Idp TN va ldp PC
Nguon: Tir két qud nghién ciiu ciia nhom tdc gid

* Panh gia dinh tinh: Két qua céc bai kiém tra trong thuc nghiém déu cho thiy 16 tién bo ctia sinh vién
cac 16p thuc nghiém sau khi ¢6 tic dong thuc nghiém su pham. PE minh chiing 6 hon cho nhiing két qua
néi trén, sau khi thuc nghiém cic bién phép su pham ching t6i da st dung phiéu héi d€ lay y kién ctia sinh
vién 16p thuc nghiém gém 130 sinh vién nganh Quan ly gido duc/05 16p va 132 sinh vién nganh Quén ly
gido duc/05 16p ddi chiing. Két qua dudc tdng két nhu sau:

Ddnh gid chung

- O khéi 16p TN: Pa sb cic sinh vién trong hoat ddng hoc tap ciia minh & nhém 16p TN da c¢6 nhiing
hoat dong tich cuc, sdi ndi hon sinh vién & 16p hoc PC. Sinh vién chiém linh ndi dung bai hoc qua mbi quan
hé tuong tic gilta gidng vién - sinh vién va sinh vién - sinh vién. Sinh vién tich cuc tham gia gidi quyét van
dé, phat biéu xdy dung bai, didu d6 da thé hién su tich cuc, suy nghi, tim tdi trong qua trinh hoc tap, chii
dong, sang tao trong linh hdi tri thiic. Theo diéu tra khao st ciia nhém nghién cttu 100% sinh vién tham gia
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Bdng 3. Miic do hiing thii ciia sinh vién sau budi hoc

Thure nghiém Dii chimg
Mikre d himg thii cia sinh vién
SL TL % SL TL%
Riit himg thii 125 96 0 0
Himg thii 5 4 0 0
Khing himg thil 0 0 18 14
Binh thuimg 0 0 114 26

Nguon: Tir két qud nghién citu ciia nhom tdc gid

Bdng 4. Miic d tham gia cdc hoat déng ciia sinh vién trong budi hoc

Thue nghi¢m Diii ch irng
Hoat ding ma sinh vién tham gia
SL TL% SL TL%
Tham gia thio luin nhom 130 100 66 50
Tra lii céu hoi cia giing vién 49 378 8 L]
Trinh bay quan diém cia minh trrée lop 24 183 9 7
Tham gia dit cau hol phin bién 1 25 5 4

Nguon: Tir két qud nghién ciiu ciia nhom tdc gid

th4o luin nhém, 37,8% céc em tra 15i cAu hoi clia gidng vién, cidc em dudc trinh bay quan diém truée 16p
18.3%. T6i 98.8% cac em cho ring giang vién st dung nhiéu bién phdp kich 1¢ sinh vién, cic em rit hiing
thi v6i budi day thuc nghiém chiém 96%.

Viéc danh gid, phan bién ctia sinh vién da c6 su chon loc rd rét, cic em biét cach dit cau hdi tuong tac,
giai quyét van dé phu hop Iia tudi, cach ghi chép ctia cac em khong may méc ma ghi theo cach hiéu clia
minh 14 chinh sau khi dudc bd sung, hoan thién qua trao d&i nhém, 16p, ca nhan va y kién chét lai ciia giang
vién. Trong gio hoc, phan 16n sinh vién c6 nhu cAu van dung tri thifc da hoc d€ luan giai nhiing van dé trong
thuc tién, biét 14t lai nhiing vin dé mau thuin gitta ly luan va thuc tién trong giai doan hién nay. Qua viéc
tich cuc, chii dong va sang tao tham gia vao qué trinh hoc tap, chiém linh tri thiic da hinh thanh hing thi
hoc tép trong sinh vién va lam cho gi hoc dat hiéu qua hon.

O khbi 16p PC: Mitc d6 hoat dong tich cuc ctia sinh vién trong gid hoc it dugc thé hién. 7% cdc em tra
15i cau hdi, 4% tham gia dit cau hdi phan bién truée 16p, s6 cac em tham gia thao luan nhém chiém 50% so
v6i 16p thuc nghiém 14 100%. Pa s6 sinh vién trén 16p chi nghe gidng va ghi chép nhiing 18i giang clia giang
vién 1a chinh. Trong mot s6 tiét giang, giang vién chii yéu sit dung phuong phap thuyét trinh, sinh vién hoan
toan thu dong, cb gang nghe va ghi chép lai diy di nhiing 15i gidng clia giang vién ma khong tham gia vao
bét ky hoat dong tich cuc nao cia 16p. Trong trudng hop giang vién vira hoi vita néu cau hdi phat van thi
thinh thoang sinh vién ciing tra 15i dudc nhung sinh vién chi tra 16i dudc nhiing cau hoi c6 tinh chit tai hién
ndi dung ctia bai hoc trong gido trinh ma gidng vién dua ra, con mot sd cau hdi nham khic sau kién thifc thi
sinh vién t6 ra ling ting, khong tra 16i dugc hodc tra 18i khé khin. O cac 16p DPC, hiu hét cic giang vién
dong vai tro 12 ngudi "ddc dién", 43% sinh vién cho ring budi hoc khong hip din vi phuong phép gidng
clia gidng vién chua cudi hit dudc sinh vién. Diéu nay cho thiy, gidng vién cii gidng ci dit cau héi rdi lai tu
tra 18i nhitng cau hdi do minh dit ra. Viéc phat huy tinh tich cuc ciia sinh vién trong gid hoc hau nhu khong
dugc chid y nhiéu 1im. Do vay, khong tao ra dudgc tinh tich cuc, chii dong va sang tao ciia sinh vién trong
gid hoc.
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3. Kétluan

Tit nhiing két qué nghién cifu trén nhém tac gia budc diu rit ra mot s6 két luan vé qua trinh thuc nghiém
két hop véi viéc 14y y kién ctia sinh vién va cic giang vién trong bo mon Ly luan chinh tri vé cic tiét day
thuc nghiém. Thong qua viéc ap dung cic bién phép tich hdp gido duc dao diic nghé nghiép trong day hoc
cic mon Ly luan chinh tri cho nganh Quan ly gido duc tai Hoc vién Quan ly gido duc dat dudc nhiing két
qua tich cuc, c6 su chuyén bién manh mé trong qua trinh day hoc, mang tinh kha thi cao. Sinh vién qua
nhiing gid thuc nghiém da hiing thi v6i mon hoc. Diéu nay c¢6 ¥ nghia vo cling quan trong gidp cic em ting
cuong kién thiic xa hoi, rén luyén ky ning mém, c6 thai do tich cuc trong hoc tip, rén luyén dao diic nghé
nghiép thong qua céc tinh hudng, cic cau chuyén, vé kich ... gép phan thiét thuc trong d6i méi cach hoc,
cach tu duy cho sinh vién. Gép phan tao ra san pham 1a doi ngii tri thiic ¢6 tu duy doc 1ap, khoa hoc, luon
chti dong va sang tao trong linh hai tri thiic cling nhu van dung khién thifc da hoc vao thuc tién cong viéc.
Qua nhiing tiét day thyc nghiém 12 bai hoc b ich cho sinh vién, gitp cdc em tich gép dudc nhiing kién thiic
quy gi4 trong qud trinh tham gia vao thi trudng LD trudc mat va sau nay. sinh vién biét cich ting xit sao
cho phi hgp, bao vé phit trién bén viing nganh nghé minh theo hoc, ciing nhu tin tuéng vao duvng 16i chi
truong chinh sach ciia Pang va Nha nudc.
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ABSTRACT
Integrating professional ethics training into teaching political science courses:
Pedagogical experiments at the National Academy of Education Management

Pedagogical experiments were conducted with the participation of students in education management
to assess the feasibility and efficiency of integrating professional ethics training into the teaching of
political science courses at the National Academy of Education Management. The findings provide a
foundation for evaluating the efficiency of integrating professional ethics training into political science
courses. Additionally, they help identify the prominence and advantages of this learner-centered approach
in alignment with the spirit of national educational innovation, thereby contributing to the improvement of
the quality of teaching political science courses and the effectiveness of professional ethics training.

Keywords: Integrated professional ethics training, political science, education management.
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THUC TRANG THUC TAP CUA SINH VIEN NGANH QUAN LY
TAI HOC VIEN QUAN LY GIAO DUC

Pham Ngoc Long!, Nguyén Thi Huyén Trang?

Tém tit. Bai viét tap trung mé ta hoat dong thuc tdp theo quan diém hé théng d€ cung cAp cho thuc tap sinh
céc cd hoi hoc tap trai nghiém, thuc hanh, chudn bi hanh trang d€ sin sang budc vao thé gidi nghé nghiép.
Nghién cdu nay st dung nghién ciu trudng hop tai Hoc vién Quén ly gido duc, v6i miu nghién cttu 1a 54 sinh
vién da hoan thanh thuc tp co s& va thuc tap tot nghiép. Sau khi truy xuét dif liéu tif phan mém SPSS, phan
tich nhan t6 (EFA) rit ra dugc cc yéu t6 ctia hoat dong thuc tap gbm: dau vao, qua trinh, du ra. Nghién ciiu
ndy tip trung 1am rd diém manh va diém yéu clia hoat dong thuc tip nganh quéan 1y gido duc tai Hoc vién
quan 1y gido duc. Céc bién phdp quan 1y dudc d& xuit nhim khic phuc diém yéu ctia hoat dong thuc tap dé
chét lugng hoat dong nay ngay cang dudc nang cao.

Tir khéa: Thuc tip qudn 1y gido duc, dau vao thicc tdp, qud trinh thuc tdp, dau ra thuc tdp.
1. Patvande

C6 nhiéu dinh nghia khac nhau vé thuc tip clia sinh vién dai hoc. Taylor (1988) [10] dinh nghia thuc
tap 12 “nhitng kinh nghiém lam viéc c6 t§ chifc va phit hop véi nghé nghiép ma sinh vién ¢ dudc trude khi
t6t nghiép mot chuong trinh hoc thuat” (tr. 393). Gault va cong su (2000) [2] cho rang thuc tap thuong dé
cap dén céc kinh nghiém thyc té ban thdi gian trong nhiéu chuyén nganh dao tao va bbi canh t8 chiic khac
nhau. Tuy nhién, dinh nghia dau tién ctia Taylor (1988) c6 kha ning bi han ché khi mot sd ky thuc tap cé
thé tuong d6i khong c6 clu triic va tham chi c6 thé dién ra ngay sau khi t6t nghiép), trong khi dinh nghia
thi hai ctia Gault va cong su (2000) dusng nhu chua o rang va c6 thé loai trit mot s6 ky thuc tap dudc tra
luong toan thdi gian.

Mot dinh nghia khac ctia Patton & Dial (1988) cho ring thuc tip 1a mét hinh thiic dao tao trong cong
viéc (on the job training) trong d6 sinh vién c6 dugc kinh nghiém va kién thic thuc té lién quan dén mot
linh vuc nghé nghiép cu thé [9]. Tuy nhién dinh nghia nay chua phan dnh rd nhiing dic trung khic cda hoat
ddng thuc tip nhu 13 mot phin trong chuong trinh dao tao & bac dai hoc, ¢6 su huéng dan ctia ngudi huéng
dén (& trudng dai hoc va/hoic co sd thuc tap). Nhitng han ché ctia dinh nghia nay phan nao dugc khic phuc
qua dinh nghia clia DiLorenzo-Aiss va Mathisen (1996), theo d6 mot chuong trinh thuc tap dién hinh dudc
dic trung bdi bdn tidu chi: (1) S6 gio 1am viéc dudc chi dinh, (2) Cong viéc c6 thé dudc tra luong hoic
khong dugc tra luong, (3) Pudc cip tin chi va (4) Pudc gidm sit bsi diéu phdi vién ctia khoa hoic trudng
dai hoc khac dai dién va mot dbi tac ctia co s6 thuc tap [1]. Tuy nhién, thuc tién thé gidi nghé nghiép ngay
nay da c6 nhiéu thay d6i. Ciing v6i xu huéng 1am viéc tir xa va danh gia két qua cong viéc dua trén chi sd
thanh tich (KPI) thi nhiéu chuong trinh thuc tap da khong con quy dinh s6 git lam viéc bat budc dbi véi
sinh vién. C6 thé néi, nhiing dinh nghia vé thuc tip dudc st dung trong nhiing nghién ciu trong khoing
cudi thé ki XX da c6 nhiing mo ta ban dau nhung chua thuc sy phan dnh dic trung ctia hoat dong thuc tap
trong dao tao dai hoc. Nhitng dinh nghia nay ciing it phit hop v6i bbi canh thé gidi nghé nghiép ning dong
va lién tuc bién d6i ngay nay.

Ngay nhan bai: 03/04/2023. Ngay nhan ddng: 26/05/2023.
L.2Hoc vién Quan ly gido duc
Téc gia lién hé: Pham Ngoc Long. Dia chi e-mail: longpn@niem.edu.vn
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Trong nhiing nim gin day, cdc nghién ctiu thudng dit khdi niém thuc tap trong mbi tuong quan véi cac
khai niém rdng hon nhu hoc tap dua trén cong viéc (work-based learning) hoac hoc tap tich hdp véi cong
viéc (work-integrated learning).

Tir g6c do thuc tién, Co quan Hoc tip cdng tac va Hoc tap tich hop cong viéc (CEWIL) Canada dinh
nghia thuc tap la hoat dong gin véi mot chuyén nganh dao tao cu thé trong cd sd gido duc dai hoc, dién
ra dudi su giam sat, c6 tra luong hodc khong dudgc tra luong theo thang bic nham muc dich tiép thu kinh
nghiém lam viéc va dat dudc tin chi. Thuc tip c6 thé xay ra & giita chuong trinh hoc hodc sau khi tit ca cac
mon hoc da dude hoan thanh va trudc khi tot nghiép [12]. Trong khi d6, Hiép hoi Qudc gia cic trusng Cao
déng va Nha tuyén dung Hoa Ky (NACE) khuyén nghi stt dung dinh nghia: “Thuc tap 1a mot hinh thiic hoc
tap trai nghiém tich hop kién thiic va ly thuyét da hoc trong 16p vdi ting dung thuc té va phat trién k¥ ning
trong mdi trudng chuyén nghiép. Thuc tip mang dén cho sinh vién co hoi d€ c6 dudc kinh nghiém ting dung
c6 gid tri va tao két nbi trong cac linh vuc chuyén mon ma ho dang xem xét cho con dudng su nghiép; dong
thdi tao cd hdi cho nha tuyén dung dinh huéng va danh gid nhan tai” [13]. Cac dinh nghia nay da lam néi
bat nhiing khia canh khac nhau ctia hoat dong thuc tap trong bdi canh thé gidi nghé nghiép da dang hién
nay. Pic biét, dinh nghia cia NACE khong chi nhin manh nhiing 1di ich ctia hoat dong thuc tip dbi véi sinh
vién - ddi tugng chinh ctia hoat dong - ma con 1am ndi bat 10i ich dem lai cho co s6 thuc tip va nha tuyén
dung. Piéu d6 thé hién xu huéng méi coi thuc tap 1a mot hoat dong dem lai 1gi ich ciing thing (win - win)
cho céc bén lién quan.

Tém lai, trén co s& cdc dinh nghia k€ trén, trong khudn khé bai bo nay, thuc tip dudc dinh nghia 12 mot
hinh thiic hoc tap tich hdp 1am viéc trong khudén khd mot chuong trinh dao tao dai hoc, dudc dién ra trong
moi trudng lam viéc thuc &, dudi su huéng dan ciia giang vién hudng dan va/hoic chuyén gia & cd s thuc
tap, gitip sinh vién c6 co hdi tich hgp kién thic va Iy thuyét da hoc véi thuc tién nghé nghiép nham muc tiéu
phit trién niing luc nghé nghiép va tich luy tin chi hoc tap.

2. To chitc nghién citu
2.1. Muc dich nghién ciu

Nghién ctiu chuin héa thang do tir d6 do ludng chinh xic thuc trang vé hoat dong thuc tap cta sinh vién
nganh Quan ly gido duc tai Hoc vién Quan ly gido duc, tir d6, nghién citu dé xuét cic bién phap quan ly dé
cai tién nham nang cao hiéu qua ctia hoat dong nay.

2.2. Gia thuyét khoa hoc

Nghién ciiu dua ra céc gia thuyét nghién citu sau:
HO1: Hoat dong thuc tap ctia sinh vién bao gdm 4 yéu t6 dau vao, qud trinh, dau ra va mbi quan hé.
HO02: Céc yéu t6 hoat dong thuc tip c6 quan hé thuin véi nhau.

2.3. Phuong phap nghién cioru

Nghién cttu st dung phuong phap nghién ciu dinh lugng va dinh tinh.

Nghién ciiu dinh lugng dudc sit dung 1a phuong phap diéu tra, phiéu diéu tra dudc xay dung dua trén co
s6 1y luan vé hoat dong thuc tap véi 4 yéu té: dau vao, qud trinh, dau ra va mdi quan hé. Thang do (phiéu
diéu tra) dudc sir dung 1a thang do likert v6i 5 miic dd phan hoi: (1) “Hoan toan khong ddng y” dén (5) 1a
“Hoan toan dong y”. Sau khi xdy dung phiéu diéu tra v6i 25 bién quan sit, phiéu diéu tra dugc khao sat
thi trén 32 sinh vién d€ danh gid do tin cdy v6i cac thong sd: Cronbach Alpha, tuong quan clia ting item
véi thang do (Corrected Item-Total Correlation), kiém dinh KMO va Bartlett, tdng trich phuong sai (Total
Variance), Eigenvalues, phan tich nhan t& (EFA), hé s6 tai (Factor Loading). Phiéu khao sit dudgc tao lap
trén office form https:/forms.office.com/r/vqiHkeyajd, dudng link dugc gt 1én cac kénh facebook, zalo,..
c6 sinh vién khoa quan ly da di thuc tap. Thang do ddp ting cic thong sb ndy sé tré thanh thang do chinh
thic d€ khdo sat trén sinh vién.

Nghién ctiu dinh tinh dugc st dung chii yéu 14 phong vAn va nghién ciiu san pham clia hoat dong. Bang
phéng van ban céu triic dudc xay dung dua trén co sé ly luan dé khao sit cac thong tin dua trén 4 yéu t6 clia
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hoat dong thuc tip clia sinh vién khoa quan ly. Phuong phap nghién cifu san pham hoat dong huéng t6i tim
kiém thong tin clia cdc vin ban clia hoat dong thuc tip dé lam rd hon céc y kién, nhan dinh clia nghién citu

dinh lugng.

Bdng 1. Khodng diém quy doi
Miic Khoang diém MG ta cac mitc do
Muic 1 1.00-1.80
Miic 2 1.81-2.60

Kém: Hoan toan khong dap ung cac yéu cau thuc tap, phai c6 nhieu giai phap khac phuc

Yéu: Khong dép tng yéu ciu thuc tip, can cé nhiing giai phap khic phuc.

Miic 3 2 61-3.40 Tru’ng~ biflh:/Chua dap A(rng;dﬁy du yéu cau cua thyc tip nhung chi can c6 mot so cai tien
nho s€ dap tng dudc yéu cau.

Kha: Pap ting yéu cau cla thuc tdp mic kha nhung c6 thé cai tien dé tot hon

Tot: Pép tng tot yéu cau cua thuc tap

Miic 4 3.41-4.20
Mtc 5 4.20-5.00

2.4. Két qua nghién ciru

2.5. Cac thanh t6 thuc tap trong dao tao ci nhan nganh Quan Iy gido duc tai Hoc vién quan Iy
giao duc

Nghién ctiu cho thiy cic thanh t6 ctia hoat dong thuc tip sau khi chay dif liéu véi

Seran Plot

Eigenvsnas

————
e P

Eompanans Number

Hinh 1. 86 lwgng nhdn t6

Két qué truy xuét dit liu cho thiy Cronbach Alpha, tuong quan, tng trich phucng sai ddm bao dd tin
cdy ctia thang do. Tuy nhién, st dung phan tich EFA dugc 4 nhan td, tuy nhién, nhan td F4 chi bao gdm hai
bién quan sat 12 TTO1, TT13, khong dam bao dugc sb lugng item tdi thiéu trong 1 nhén t6. Vi vay, dif liéu
dugc truy xuit 3 nhan t6 va dudc thé hién & bang 2.

Tit dit liéu & bang trén cho thiy, Cronbach alpha ctia thang do (1) DV 12 0.947, (2) DR 12 0.936, (3) QT
12 0.788 [5]; tuong quan cta tiing bién quan sét (item) tuong quan véi bién tong (item-total correlation) déu

16n hon 0,3 [11]; tdng trich phuong sai 1a 76.149%, diéu nay c6 thé két luan thang do dam bao d6 tin ciy va
trd thanh thang do chinh thic.

Bdng 2. Kiém dinh KMO va Bartlett
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 824
Bartlett's Test of Sphericity Approx. Chi-Square 1015178
df EL]
Sig. 000

Két hop v6i phan tich yéu t6 kham pha EFA (Exploratory Factor Analysis), cho thiy KMO 1a 0,824 va
sig 14 0,00 (nhd hon 0,05) cho phép nghién ciiu c6 thé phan tich nhén td.

Tir dit liéu truy xuét, theo Hair va cdc cong su cho rang nén ly trong s (factor loading) ctia nhitng bién
quan sat 16n hon 0,45 [4], hé sb Eigenvalues déu 16n hon 1, trong d6 nhéan t6 sd 1 gidi thich 33.249% su

bién thién ctia dif liéu, nhan t thit 2 gidi thich 27.133% cia dit liéu, nhan t thit 3 giai thich 15.766% [3] su
bién thién cta dit liéu.
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Bdng 3. Ma trdn xoay nhdn t6

Bién quan sat Nhan to (Component }
1 2 3
DVi1 0.856
Dvo2 0.835
Dvo3 0.819
DVi4 0.778
DVO5 0.749
DV06 0.74
DVo7 0.731
DV 0.704
DVo9 0.685
DVID 0.677
DVIl 0.635
Dvi2 0.618
DVi3 0.596
DRO1 0.667
DRO2 0.673
DRO3 0.703
DRO4 0.761
DROS 0.784
DRO§ 0.846
DRO7 0.832
QTo1 0470
QT2 0.524
QT3 0.550
QT4 0.602
QT03 0.819
Cronbach alpha 0.947 0.936 0.788
Eigenvalues 16.102 1.666 1.269
Phuong sai trich 33249 27.133 15.766
Tong phwong sai trich 33249 60.382 76.149

JEM., Vol. 15 (2023), No. 5.

Nhu vy, tir kiét qua nghién ctiu cho phép bac bd gia thuyét HO1: Hoat dong thuc tap ctia sinh vién bao
gdm 4 yéu t6 dau vao, qua trinh, dau ra va mdi quan hé. Cic thanh t6 hoat dong thuc tip ctia sinh vién bao

gdm 3 yéu t6 diu vao, qua trinh va dau ra.

2.6. Thuc trang thuc tip cua sinh vién nganh Quan ly gido duc tai Hoc vién quan ly gido duc

Nghién ctiu hoat dong thuc tip clia sinh vién nganh quan ly gido duc dugc két hop nghién ciu dinh
lugng va nghién ciu dinh tinh. Nghién ciiu san phim hoat dong, chuong trinh dio tao nganh quan ly gido
duc [6]: Thuc tap co s& (2 tin chi), yéu cau “sinh vién tich liiy dugc 50% sb TC thudc chuong trinh dao tao
trong d6 bat budc hoan thanh 2 hoc phan Khoa hoc quan ly dai cuong va Quan ly hanh chinh nha nuéc”.
Thuc tap t6t nghiép, yéu cau “sinh vién tich lily dugc 75% s6 TC, trong d6 hoan thanh ciac HP bat budc

thuoc kién thiic co s6 nganh va chuyén nganh”.

Két qua khéo sat dinh lugng dugc thé hién & so dd 1.

So dé 1. Thong ké vé ddnh gid cia sinh vién vé hoat dong thicc tdp
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Thuc trang yéu t6 dau vao: Dit liéu trén cho thiy cic bién quan sit ctia yéu t6 dau vao c6 diém trung
binh tir 2,15 (Mtc 1) dén 3,89 (Muc 4), ¢6 9/13 cic bién quan sat § mic 4, 3/13 bién quan sat § miic 3 va 1
bién quan sat & mic 2. Sinh vién danh gia “Hoc vién c6 ngudn luc tai chinh hd trg cho hoat dong thuc tip
ctia sinh vién” (DV12) & mtc thip nhit véi diém trung binh 2,15, “sinh vién mong mudn hoc vién hd trg tai
chinh cho sinh vién trong qua trinh thyc tap” (SV1, SV2, SV3).

Cic bién quan sat dudc danh gia & miic 3 1an lugt 1a (DVO1) “Hoc vién chuén bi tai liéu huéng dan thuc
tap day du cho sinh vién thuc tap” (TB=3.33), “‘sinh vién dudc cic gidng vién gii cic dé cuong hoc phan
thuc tap” va “cac biéu mau vé ké hoach, nhat ky va bo cdo thuc tap”, “phong dao tao cip gidy gi6i thiéu”
(SV1, SV2, SV3).

V6i cong tac “(DV03) phd bién thong tin va hd trg sinh vién trude dot thuc tap” (TB=3.37". Qua phéng
véAn va ciu héi mé, sinh vién dé nghi “Khoa huéng din chung cho SV trudc khi di thuc tip d€ théng nhit
ndi dung”

(DV06) Sinh vién dugc dong vién, tao dong luc d€ hoan thanh tét cac nhiém vu thuc tip, diém trung
binh 1a 3.48

Cic bién quan sit dudc ddnh gia kha cao (miic 4) 1a cac (DV05) “thong tin vé ddi ngii lién quan t6i
t6 chiic hoat dong thuc tip dudc cung cip t6i sinh vién day di”, (3.56), khoa Quan ly cung cip day dd sd
dién thoai va cic thong tin khac d€ sinh vién 1én hé v6i gidng vién huéng din. Sinh vién cho ring “Hoc
vién xay dung dudc quy trinh quan ly thuc tap khoa hoc (DV11) véi diém trung binh 13 3.56. Cac quy trinh
nay dugc phong dao tao dua 1€n website, tuy nhién, nghién ctiu trang web thi quy trinh nay khong c6 trong
https:/drive.google.com/. VE cd ban, sinh vién dong y v6i nhan dinh “Ké hoach t& chiic hoat dong thuc tap
ctia hoc vién dugc cong bd cho sinh vién kip thoi” (DV02) véi diém trung binh 12 3.59. Sinh vién ciing danh
gia cao su “hd trg sinh vién trong sudt qud trinh thuc tap (DV07 ) (TB=3.59). “Cac quy dinh vé thuc tip
ctia hoc vién rit rd rang” v6i di€ém TB 1a 3.74. Sinh vién “hiéu rd cic noi dung thuc tap trong chuong trinh
dao tao (TB 1a 3.78)” va “da chudn bi du kién thiic, k§ ning d€ thuc tap thanh cong (DV09, TB la 3.78).
Véi chuong trinh dao tao, dé cuong “chi tiét clia cac hoc phan thuc tip” dudc sinh vién ddnh gid “mo ta 16
rang”, di€ém trung binh 1a 3.85. Sinh vién cho ring “tim hiéu ky co s& SV di thuc tap” véi diém TB 1a 3.89,
day 1a bién quan sit dugc danh gid diém cao nhit & cac bién dau vao.

Thuc trang yéu tb “qua trinh” thyc tap: Sau khi sinh vién lién hé véi co sé thuc tap va dudc dong y, sinh
vién di thuc tap theo ké hoach. Trong sudt qua trinh thuc tap, “sinh vién chi yéu 1am viéc v6i ngudi huéng
din & co s6 thuc tap va gidng vién ctia khoa quan 1y (GV1, GV2). Sinh vién danh gia 4/5 biéu hién ctia qua
trinh thuc tip & mic 4 (Kha), nhu (QTO01) “Sinh vién dudc gidm sat sat sao tién do thuc hién ké hoach thuc
tap theo yéu cau chuong trinh (TB=3.67)”. Trong qua trinh thuc tp, “cic nhiém vu thuc tap phu hop vé6i
nhiing gi SV di dugc hoc ((QT02)” véi diém trung binh 1a 3.44. Co ban sinh vién ciing danh gid “QT03 -
Hoc vién c6 kénh thong tin phan hoi hiéu qué vé hoat dong thuc tap tif sinh vién (3.15). Véi co s6 thuc tap,
sinh vién ciing cho ring “Co s thuc tap rat hiéu vé hoat dong thuc tip ctia sinh vién” (QT04), diém trung
binh 1a 3.63. Két hop v6i phong vén, sinh vién tim kiém co s& thuc tap “thong qua ban” (SV4, SV5, SV6),
“thong qua anh chi khoa truée gidi thiéu” (SV1, SV2), hodc “ngudi than gidi thi€u” (SV7). Tuy nhién, sinh
vién danh gia “tiéu cuc” vé mdi quan hé gitta hoc vién va cd sé thuc tap khi ddnh gid “co s6 SV di thuc tap
c6 mdi quan hé tt véi hoc vién quan ly gido duc” (QT05) & mic yéu, véi diém trung binh 12 2.56

Nghién citu sdn phdm hoat dong 1a cic béo cdo thuc tap clia sinh vién, SV5 cho riang “Hoc vién nén c6
nhiing chinh sach tao méi quan hé giita cdc trudng dé tao co hdi cho sinh vién dudc thuc tap tai cic co sé
gido duc khac nhau”, SV4 “Hoc vién ciing nén c6 chinh sach lién két, tao mbi quan hé véi cic trudng, cic
co quan dé xay dung hinh 4nh Hoc vién ciing nhu mé rong viéc gidi thiéu, trao d6i sinh vién tdi cac vi tri
thuc tap tai cac co quan Nha nudc hodc tu nhan dude da dang, phong phu hon.

Sinh vién c6 dé xuit d6i véi khoa “tiép tuc duy tri su quan tAm sét sao dén ky thuc tip clia sinh vién”,
“c6 nhitng budi hudng dan, trao ddi véi sinh vién ca dot thuc tap d€ sinh vién hiéu rd hon céch thic thuc
tap”. “Khoa quan ly nén t8 chiic cic chuong trinh trdi nghiém thuc té cho sinh vién d€ sinh vién c6 co hoi
tiép xiic véi cac cong viéc trong tuong lai”. “Phong dio tao va Khoa Quan ly cin ddy manh hon nita hoat
dong kiém tra, giam sat d6i véi sinh vién di thuc tap. Ct dai dién di ki€m tra trong thdi gian thuc tip va
phdi hop véi cd s6 tiép nhan sinh vién trong thdi gian dot thuc tap.
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Thuc trang yéu t6 du ra: Cac bién quan st thudc yéu td dau ra déu nam trong miic dd 4 (miic kha).
Sinh vién ddnh gid “Vi tri thuc tdp gan véi du ra clia chuyén nganh SV dudc dao tao tai hoc vién — trung
binh 12 3.93” (DRO1). SV d4nh gi4 cao gid tri thuc té ctia kinh nghiém thuc tap, trung binh 1a 4.04 (DR02).
Lanh dao co s6 thuc tap Ging ho cac hoat dong thuc tip ciia SV - DR03, do dé, cd s& thuc tap ludn sin ¢
can bd hudng din d€ bd tri huéng dan cho sinh vién (3.78). (DR07) Céc hoat dong tai co sé thuc tap phu
hodp véi nhiém vu thuc tip ciia sinh vién (3.89). Sinh vién danh gia “(DR04) Giang vién huéng din thuc tap
cua hoc vién c6 ning lyc chuyén mon sau (4.0).

Nghién citu dé cuong chi tiét Thuc tap co s va thuc tap tdt nghiép, danh gia két qua thuc tap clia sinh
vién dudc chia thanh 2 dot, thang diém 10. Ddi véi Thuc tap co sd, khoa sé thanh 1ap hoi ddong chim ké
hoach thuc tip, bdao cdo cho sinh vién theo nhom va nhit ky thuc tap cua tiing cd nhan, cuing véi d6 1a nhin
xét clia co s6 thuc tip. Diém thuc tip co s6 1a di€ém trung binh cic diém sb ctia cdc san phdm theo hé sb qui
dinh nhu sau: K& hoach hoat dong ctia nhém TT: hé s6 0,1; Nhat ky thuc tip, hé s6 0,4; Bdo cdo chuyén dé
theo nhom: hé sb 0,4; Nhan xét clia cd sG: hé s6 0, 1.

Véi thuc tap t6t nghiép, sau khi két thic dot thuc tap khoa t3 chiic chim nhat ky va bao céo thuc tap, két
hop véi nhat xét cuing diém sd ctia cd s6 thuc tip, diém chim theo thang diém 10. Diém Thuc tap t6t nghiép
1a diém trung binh céc diém s clia cdc san pham theo hé s6 qui dinh nhu sau: Nhat ky thuc tap: 0,3; Bio
cdo thuc tap: 0,5; Nhan xét cda cd sd: 0,2.

Véi cach danh gid két qua nhu hién nay, sinh vién cho ring “Két qua thuc tap ciia sinh vién dudc danh
gid khach quan” & mic, diém trung binh 3.63 (DROS).

2.7. MS&i quan hé giita cac thanh t6 thuc tap cha sinh vién nganh quan 1y gido duc tai Hoc vién
quan ly giao duc

Pé tim hiéu céac thanh t thuc tip c6 mbi quan hé v6i nhau nhu thé nao, tuong quan Pearson dudc st
dung dé€ truy xuét dit liéu dinh lugng. Két qua thé hién & bang sau

Bdng 4 Méi quan hé giita yéu té dau vao, qud trinh va ddu ra thicc tdp

DV QT DR
DV Pearson Correlation 1 gsg" 814"
Sig. (2-tailed) 000 000
N 54 34 34
QT Pearson Correlation 858" 1 748"
Sig. (2-tailed) 000 000
N 54 ':-1 34
DR Pearson Correlation 814" 748" 1
Sig. (2-tailed) 000 000
N 54 34 34
**_Correlation is significant at the 0.01 level (2-tailed).

Két qua dit heu dudgc truy xuét & bang 5 cho théy gla tri 51g déu nho hon 0,05 nén dap ting dugc diéu
kién dé xem xét mdi quan hé cua cdc yéu tb. Giita cic yéu t6 dau vao, qua trinh va dau ra c6 tuong quan tu
0,748 débs 0,858, thé hién mdi tuong quan thuan rat manh [8]. Nhu viy, khong bac bé gia thuyét HO2: Cac
yéu t6 hoat dong thuc tap ¢ quan hé thuin véi nhau.

3. Pé xuit cac bién phap quan ly

Thii nhit, khoa Quan ly va Hoc vién Quan ly thiét 1ap céc co s thuc tap dé c6 thé gidi thiéu cho sinh
vién di thuc tap. Pay ciing 12 kénh quan trong dé hoc vién quang ba thuong hiéu, dong thdi, hd trg sinh vién
két ndi véi cac nha tuyén dung va thi trudng lao dong.

Thii hai, hoc vién hé trg tai chinh cho sinh vién & mitc dd nhét dinh d€ sinh vién chi tra cho co s6 thuc
tap, hd trg kinh phi cho sinh vién trong qua trinh thuc tap.

Thii ba, khoa Quan ly t& chiic huéng dan chung cho sinh vién vé céc thi tuc, yéu ciu trudc khi sinh vién
di thuc tap, tao su gan két ctia sinh vién véi khoa.

Thi tu, khoa Quén ly t6 chic cac cudc thi cho sinh vién, trong do, cic hoat dong hudng téi vi tri viéc
1am ctia sinh vién sau nay sé thuc tap va lam viéc sau khi t6t nghiép.
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4. Kétluan

Nghién ciiu da xdc dinh dudc 3 thanh t6 co ban ctia thuc tip trong co s gido duc dai hoc bao gdm: dau
va0, qud trinh va diu ra. C4c thanh t6 nay dudc thé hién qua cic bién quan sat cu thé, lam co sé cho danh
gia hoat dong thuc tip G cac nha trudng.

Ngoai ra, nghién citu da chi ra dugc cic diém yéu ma hoc vién, khoa Quan ly quan tim khic phuc d6
1a viéc thiét 1ap mang ludi cac co s6 thuc tap cho sinh vién con han ché, sinh vién gip khé khin khi tu tim
dia chi thuc tap, chua c6 nhiéu dia diém d€ sinh vién lua chon. Su két ndi ctia hoc vién véi cic co s6 thuc
tap — c6 thé s& 12 don vi tuyén dung sinh vién sau tot nghiép, it c6 minh chiing cho thiy su hiéu qua. Hoc
vién chua c6 su hd trg kinh phi cho ngusi huéng dan sinh vién & dia diém thuc tip. Sinh vién cho thiy ho
cin thém co hoi rén luyén cic ki ning nghé nghiép & trudngnhu cic cudc thi nghiép vu, gip gd sinh vién dé
hudng dan, chia sé cach di thuc tap, cdc san pham va yéu ciu khi di thuc tap.
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ABSTRACT
Internship status of management students at National Academy of Education Management

The article focuses on describing internship activities from a systems point of view to provide interns
with opportunities for experiential learning, practice, and preparation to be ready to work. This study uses a
case study at the Nationa Academy of Education Management, with a sample of 54 students who completed
a junior internship and a graduate internship. After retrieving data from SPSS software, factor analysis
(EFA) draws out the elements of ceramic practice activities: input, process, output. This study focuses on
clarifying the strengths and weaknesses of the educational administration internship at the Nationa Academy
of Education Management. Management measures are recommended to be used to overcome the weaknesses
of the internship in order to improve the quality of the internship.

Keywords: Educational management internship, input, process, outcome.
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PHILOSOPHY OF ASSESSMENT IN HIGHER EDUCATION: APPLICATIONS AND CHALLENGES

Pham Huu My Duc!

Tém tit. The article examines the philosophy of assessment in higher education, including its theoretical
foundations, practical applications, and associated challenges. It discusses various approaches to assessment,
such as measurement-oriented, constructive alignment, and competency-based, and their suitability based on
program goals, student population, and available resources. The article argues that assessment is crucial for
quality assurance in modern higher education, discussing assessment as learning, outcome-based assessment,
and assessment for accountability. It also explores how assessment philosophy impacts teaching and learning
programs, student engagement, learning outcomes, curriculum design, and teaching strategies. The article
further highlights the importance of assessment in promoting students’ personal development, such as
self-regulated learning, critical thinking, metacognition, and emotional intelligence. Finally, the article
identifies some of the challenges facing the philosophy of assessment, such as accountability, diversity and
inclusion, technology and innovation, and assessment literacy, and emphasizes the need for institutions to
demonstrate their ability to assess student learning outcomes for accreditation and ensuring quality and
accountability in higher education.

Keywords: Assessment, philosophy, higher education, accountability, quality assurance.

1. Introduction

Assessment plays a crucial role in higher education as it determines the achievement of learning
outcomes. However, there are debates on the philosophical basis of assessment, which influences the
methods and criteria used to evaluate students’ performance. In recent years, there has been a growing
interest in applying a philosophical framework to assessment in higher education. This article aims to
explore the application and challenges of a philosophical approach to assessment in higher education.

According to Black and Wiliam (1998), traditional assessment methods such as exams and assignments
have limitations as they only measure students’ knowledge and not their ability to apply that knowledge
in real-world situations. This has led to the development of alternative assessment methods that focus
on students’ competencies and practical application. Furthermore, Biggs and Tang (2007) argue that
assessment should not only evaluate students’ knowledge but also the quality of their thinking and learning
process. This requires a philosophical approach to assessment that is based on educational theories and
principles.

However, there are challenges in applying a philosophical approach to assessment in higher education.
For example, Brown and Glasner (1999) point out that there is a lack of agreement on the nature of
assessment and the criteria for evaluating students’ performance. In addition, there are concerns about the
validity and reliability of alternative assessment methods. These challenges require a critical examination
of the philosophical basis of assessment in higher education.

Therefore, this article will examine the theoretical framework of a philosophical approach to assessment
in higher education. It will also explore the application of this approach in evaluating students’
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competencies. Furthermore, the article will discuss the challenges of applying a philosophical approach
to assessment and provide recommendations for future research.

2. Theoretical foundation of the philosophy of assessment in higher education
2.1. Definition and basic concepts

To understand the philosophical approach to assessment in higher education, it is important to define
key terms and concepts related to this framework. The following are some of the essential definitions and
concepts:

Competency: Competency is the ability to perform a task or accomplish a goal successfully. In higher
education, competencies refer to the knowledge, skills, and attitudes that students need to acquire to achieve
specific learning outcomes (Spady, 1994).

Practical application: Practical application refers to the ability to use knowledge and skills in real-world
situations. In higher education, practical application is an essential component of learning outcomes, as it
allows students to apply their knowledge and skills to solve problems and make informed decisions (Biggs
& Tang, 2007).

Academic achievement: Academic achievement refers to the level of knowledge and skills that students
acquire through their academic activities. In higher education, academic achievement is measured through
various assessment methods, such as exams, assignments, and project work (Gikandi, Morrow, & Davis,
2011).

Educational theories: Educational theories are frameworks that explain how learning occurs and how it
can be facilitated. In the context of assessment, educational theories provide a basis for selecting assessment
methods and criteria that align with the intended learning outcomes (Biggs & Tang, 2007).

By defining these key terms, we can see how the philosophical approach to assessment in higher
education is grounded in the development of competencies and practical application. It also recognizes
the importance of educational theories in shaping assessment practices that align with learning outcomes.

2.2. Approaches to the philosophy of assessment in higher education

Approaches to philosophical assessment in higher education can be divided into three main categories:
the measurement-oriented approach, the constructive alignment approach, and the competency-based
approach.

The measurement-oriented approach, also known as the traditional approach, emphasizes the use
of standardized tests and examinations to measure academic achievement. This approach assumes that
knowledge can be quantified and that assessments should focus on measuring the extent to which students
have acquired this knowledge (Popham, 2008).

The constructive alignment approach, developed by Biggs and Tang (2007), focuses on aligning
assessments with the intended learning outcomes of a course or program. This approach involves designing
assessments that are closely linked to specific learning outcomes, which in turn are aligned with the overall
goals of the program. The purpose of this approach is to ensure that assessment methods are relevant and
meaningful for students and that they provide a clear measure of their achievement of the intended learning
outcomes.

The competency-based approach, also known as the outcomes-based approach, emphasizes the
development of competencies that are relevant to the professional or academic field of study. This approach
assumes that students need to develop practical skills and knowledge in order to be successful in their future
careers (Davies & Spence, 2010). Competency-based assessments focus on measuring the extent to which
students have acquired the necessary competencies to succeed in their field of study.

Each of these approaches has its advantages and disadvantages, and the choice of approach will depend
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on a range of factors, such as the goals of the program, the characteristics of the student population, and the
resources available for assessment. Ultimately, the philosophical approach to assessment in higher education
should be grounded in a clear understanding of the intended learning outcomes and the competencies that
students need to develop to achieve those outcomes.

2.3. The relationship between the philosophy of assessment and the modern higher education
system

In the modern higher education context, there is a significant relationship between the philosophical
approach to assessment and the overall system of higher education. The following is an analysis of this
relationship, supported by relevant research:

Assessment as learning: One approach to assessment that aligns with modern higher education is
assessment as learning, which emphasizes the process of learning and development of competencies as
the main focus of assessment (Carless & Boud, 2018). This approach recognizes the interconnectedness of
assessment and learning and promotes the use of formative assessment to support students’ learning.

Outcome-based assessment: Another approach that has gained popularity in modern higher education
is outcome-based assessment, which focuses on defining clear learning outcomes and aligning assessment
methods with those outcomes (Stark & Freishtat, 2014). This approach aims to ensure that students are
achieving the intended learning outcomes and that assessment is aligned with the overall goals of the
educational program.

Assessment for accountability: With the increased focus on accountability in higher education,
assessment for accountability has become another prominent approach to assessment. This approach
emphasizes the use of assessment data to evaluate the effectiveness of educational programs and to
demonstrate accountability to stakeholders (Kezar & Eckel, 2002).

The relationship between these approaches to assessment and the modern higher education system is
evident in the growing emphasis on the importance of assessment in accreditation and quality assurance
processes. As noted by Kezar and Eckel (2002), assessment has become a critical component of quality
assurance in higher education, and institutions must demonstrate their ability to assess student learning
outcomes to meet accreditation standards.

In conclusion, the relationship between the philosophical approach to assessment and the modern higher
education system is complex and multifaceted. However, research suggests that there is a growing emphasis
on the importance of assessment in ensuring quality and accountability in higher education.

3. Application of the philosophy of assessment in higher education
3.1. Assessment methods based on the philosophy of assessment

In the context of higher education, assessment plays a critical role in measuring students’ learning
outcomes and improving the quality of education. The principles of assessment have evolved over time,
with a growing emphasis on incorporating educational philosophy into assessment practices. In this section,
we will discuss various assessment methods based on the principles of assessment philosophy, along with
relevant research studies.

Authentic Assessment: Authentic assessment involves evaluating students’ learning through real-world
tasks and problems that reflect the complexity of the discipline. According to Jon Mueller (2006), an
advocate of authentic assessment, this approach can provide a more accurate reflection of students’ learning
than traditional assessments like multiple-choice tests. A study by Gijbels, Dochy, and Van den Bossche
(2013) found that authentic assessment positively affects students’ motivation, self-regulation, and critical
thinking skills.

Formative Assessment: Formative assessment is an ongoing process that helps students identify their
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strengths and weaknesses, and provides feedback to support their learning. Black and Wiliam (1998)
describe formative assessment as a critical element in promoting student achievement. A study by Hattie
and Timperley (2007) found that formative assessment can have a significant impact on students’ learning
outcomes.

Criterion-Referenced Assessment: Criterion-referenced assessment involves evaluating students’
learning against a set of predetermined standards or criteria. This approach focuses on measuring
what students know and can do, rather than how they compare to others. Stiggins (2001) argues
that criterion-referenced assessment can be a more meaningful way to evaluate students’ learning than
norm-referenced assessment. A study by Tummons (2010) found that criterion-referenced assessment can
promote a deeper understanding of learning and provide a more accurate measure of students’ performance.

Performance Assessment: Performance assessment involves evaluating students’ learning through
the demonstration of skills and knowledge in real-world contexts. According to Darling-Hammond and
Adamson (2010), performance assessment can provide a more authentic measure of students’ abilities than
traditional assessments. A study by Linn and Miller (2005) found that performance assessment can promote
higher-order thinking skills and enhance students’ understanding of complex concepts.

In conclusion, incorporating assessment philosophy into higher education practices can lead to more
meaningful and accurate evaluation of students’ learning outcomes. The various assessment methods
discussed above have been shown to positively impact students’ motivation, self-regulation, critical thinking,
and overall learning outcomes.

3.2. Application of the philosophy of assessment in developing university teaching and learning
programs

The application of assessment philosophy in higher education can have a significant impact on the
development of teaching and learning programs. By aligning assessment practices with educational goals
and values, educators can design more effective and engaging programs that promote student learning. In
this section, we will analyze the role of assessment philosophy in the development of teaching and learning
programs, along with relevant research studies.

Learning Outcomes: Assessment philosophy can play a crucial role in the development of learning
outcomes for teaching and learning programs. By focusing on the knowledge, skills, and competencies that
students need to develop, educators can design programs that meet the needs of students and the wider
community. A study by Biggs and Tang (2011) found that aligning assessment practices with learning
outcomes can enhance student motivation and engagement.

Curriculum Design: Assessment philosophy can also inform the design of teaching and learning
programs. By integrating assessment practices into the curriculum design process, educators can create
programs that are coherent, relevant, and meaningful. A study by Wiggins and McTighe (2005) found that a
curriculum design process that is based on assessment philosophy can improve student learning outcomes.

Teaching Strategies: Assessment philosophy can also inform teaching strategies and methods. By using
assessment practices that align with educational goals, educators can create learning environments that
are stimulating and engaging for students. A study by Black and Harrison (2001) found that assessment
practices that promote formative assessment can improve student learning outcomes.

Student Engagement: Finally, assessment philosophy can have a significant impact on student
engagement. By using assessment practices that are aligned with educational values and goals, educators
can create learning environments that are more meaningful and engaging for students. A study by Nicol
and Macfarlane-Dick (2006) found that assessment practices that promote student engagement can improve
student learning outcomes.

In conclusion, assessment philosophy can play a crucial role in the development of teaching and
learning programs in higher education. By aligning assessment practices with educational goals and values,
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educators can create programs that are coherent, relevant, and engaging for students. The research studies
discussed above demonstrate the positive impact that assessment philosophy can have on student learning
outcomes, motivation, and engagement.

3.3. The impact of the philosophy of assessment on students’ personal development

Assessment philosophy can have a significant impact on the personal development of students in
higher education. By aligning assessment practices with educational goals and values, educators can create
learning environments that promote personal growth and development. In this section, we will analyze the
impact of assessment philosophy on the personal development of students, along with relevant research
studies.

Self-Regulated Learning: Assessment philosophy can promote self-regulated learning, which is an
essential aspect of personal development in higher education. By using assessment practices that promote
self-reflection and self-evaluation, students can become more independent and effective learners. A study
by Zimmerman and Schunk (2011) found that self-regulated learning can enhance academic achievement
and personal development.

Critical Thinking: Assessment philosophy can also promote critical thinking, which is an important skill
for personal and professional development. By using assessment practices that require students to analyze
and evaluate information, educators can help students develop critical thinking skills. A study by Ennis
(2011) found that critical thinking can enhance personal growth and development.

Metacognition: Assessment philosophy can also promote metacognition, which is the ability to reflect
on one’s own learning processes. By using assessment practices that require students to reflect on their
learning experiences, educators can help students become more self-aware and self-directed learners.
A study by Schraw and Dennison (1994) found that metacognitive strategies can enhance personal
development and academic achievement.

Emotional Intelligence: Finally, assessment philosophy can also promote emotional intelligence, which
is the ability to recognize and manage one’s own emotions and the emotions of others. By using assessment
practices that require students to reflect on their emotions and interactions with others, educators can help
students develop emotional intelligence. A study by Mayer, Salovey, and Caruso (2008) found that emotional
intelligence can enhance personal development and success in various areas of life.

In conclusion, assessment philosophy can have a significant impact on the personal development of
students in higher education. The research studies discussed above demonstrate the positive impact that
assessment philosophy can have on self-regulated learning, critical thinking, metacognition, and emotional
intelligence. By aligning assessment practices with educational goals and values, educators can create
learning environments that promote personal growth and development for students.

4. Challenges of the philosophy of assessment in higher education
4.1. Introduction to current challenges in higher education

The implementation of assessment philosophy in higher education is not without its challenges. In this
section, we will introduce some of the current challenges facing higher education and how they relate to
assessment philosophy, along with relevant research studies.

Increasing Demand for Accountability: With the increasing cost of higher education, there is a growing
demand for accountability from students, parents, and policymakers. This has led to an increased focus on
assessment and accountability in higher education. A study by Darling-Hammond and Snyder (2018) found
that accountability measures can have both positive and negative effects on higher education.

Diversity and Inclusion: Higher education institutions are facing increasing pressure to promote
diversity and inclusion. However, assessment practices can sometimes perpetuate biases and exclude certain
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groups of students. A study by Steele (2010) found that stereotype threat can negatively impact the
performance of underrepresented students on assessments.

Technology and Innovation: Technology is rapidly changing the landscape of higher education, and
assessment practices need to adapt to keep up. However, there are challenges associated with implementing
technology in assessment, such as ensuring the validity and reliability of assessments. A study by Roche and
Ding (2015) found that technology-based assessments can be effective, but require careful implementation
and evaluation.

Assessment Literacy: Finally, there is a need for increased assessment literacy among educators and
students in higher education. Assessment literacy refers to the ability to understand and use assessment data
to inform teaching and learning. A study by Shepard (2016) found that assessment literacy is essential for
effective assessment practices in higher education.

In conclusion, assessment philosophy in higher education faces a number of challenges, including
increasing demand for accountability, promoting diversity and inclusion, adapting to technological changes,
and increasing assessment literacy. The research studies discussed above demonstrate the complex nature
of these challenges and the need for careful consideration and evaluation of assessment practices in higher
education.

4.2. Issues related to the philosophy of assessment in higher education

Assessment philosophy in higher education faces a number of challenges, including those related to
accountability, diversity and inclusion, technology and innovation, and assessment literacy. Let’s delve
deeper into these challenges and how they relate to assessment philosophy:

Accountability: The demand for accountability in higher education has led to an increased focus on
assessment. However, assessment practices can sometimes be seen as a means of ranking institutions
and individuals, rather than as a tool for improving teaching and learning. Darling-Hammond and Snyder
(2018) note that assessment systems that focus solely on accountability can have negative effects on higher
education, such as narrowing the curriculum and encouraging teaching to the test.

Diversity and Inclusion: Assessment practices can sometimes perpetuate biases and exclude certain
groups of students, particularly underrepresented minorities. Steele (2010) found that stereotype threat can
negatively impact the performance of underrepresented students on assessments. Therefore, assessment
practices need to be designed with diversity and inclusion in mind to ensure that all students have an equal
opportunity to succeed.

Technology and Innovation: Technology is rapidly changing the landscape of higher education, and
assessment practices need to adapt to keep up. However, there are challenges associated with implementing
technology in assessment, such as ensuring the validity and reliability of assessments. Roche and Ding
(2015) found that technology-based assessments can be effective, but require careful implementation and
evaluation.

Assessment Literacy: Finally, there is a need for increased assessment literacy among educators and
students in higher education. Without a strong understanding of assessment principles and practices,
educators may not be able to design effective assessments or use assessment data to inform teaching and
learning. Shepard (2016) notes that assessment literacy is essential for effective assessment practices in
higher education.

In conclusion, assessment philosophy in higher education faces a range of challenges that must be
carefully considered and addressed. These challenges relate to accountability, diversity and inclusion,
technology and innovation, and assessment literacy. The research studies cited above highlight the
importance of developing assessment practices that are equitable, effective, and informed by a deep
understanding of assessment principles.
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4.3. Solutions to overcome challenges in the philosophy of assessment

While assessment philosophy in higher education faces a number of challenges, there are several
solutions that can help overcome these challenges. Here are some proposed solutions, based on research
studies:

Emphasize formative assessment: Formative assessment is an ongoing process that focuses on providing
feedback to students throughout their learning journey. Black and Wiliam (2009) found that formative
assessment can have a significant positive impact on student learning outcomes. By emphasizing formative
assessment over summative assessment, educators can create a more supportive and effective learning
environment.

Ensure assessment practices are inclusive: To address the challenge of diversity and inclusion,
assessment practices need to be designed with all students in mind. Bond and Mclnnis (2015) suggest
that inclusive assessment practices should take into account students’ backgrounds, experiences, and
perspectives. For example, assessment tasks can be designed to incorporate culturally diverse contexts and
perspectives.

Invest in assessment literacy: To overcome the challenge of assessment literacy, there needs to be
a focus on educating both educators and students on assessment principles and practices. Stiggins and
Chappuis (2012) argue that assessment literacy is a key factor in the success of assessment practices, and
that educators should receive ongoing training and professional development in assessment.

Incorporate technology in assessment: Technology can provide new opportunities for assessment, such
as providing immediate feedback and enabling personalized learning. Boud and Molloy (2013) suggest that
technology can enhance assessment practices by allowing for more efficient and effective feedback, and by
enabling the use of multimedia and interactive assessment tasks.

By implementing these solutions, educators can create assessment practices that are more effective,
equitable, and supportive of student learning. However, it is important to continue to evaluate and improve
assessment practices to ensure they are meeting the needs of all students.

5. Conclusion

This article has explored the application and challenges of the philosophy of assessment in higher
education. Based on the review of literature and research studies, it can be concluded that the philosophy of
assessment can improve teaching and learning outcomes by focusing on student-centered approaches and
promoting continuous improvement.

However, the implementation of the philosophy of assessment faces several challenges, including
resistance to change, inadequate training, and insufficient resources. To overcome these challenges,
institutions of higher education must invest in professional development opportunities and prioritize the
philosophy of assessment in their strategic planning.

Moving forward, it is recommended that further research be conducted to explore the impact of the
philosophy of assessment on student learning outcomes and to identify best practices for its implementation.
Additionally, institutions of higher education must work to foster a culture of assessment that values
continuous improvement and student success.

In conclusion, the philosophy of assessment presents a promising approach to improving higher
education, but it requires a concerted effort from all stakeholders. By working together to overcome
the challenges and prioritize the philosophy of assessment, institutions can create a more effective and
student-centered approach to teaching and learning.
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THE BENEFITTS OF EFFECTIVE CLASSROOM MANAGEMENT AND TEACHER -
STUDENT RELATIONSHIP CONGRUENCY AT THAI NGUYEN UNIVERSITY

Bui Thi Kieu Giang!

Tém tit. Teachers play a key role in shaping effective education. Effective classroom management sets the
stage for the effective learning. This study was carried out to investigate the classroom management and
teacher-student relationship. The classroom management styles are categorized as authoritarian, autocratic,
democratic and laissez faire. The study is employed the quantitative aspect which was the determination
of the profile, classroom management styles, teacher-student relationship and the learning outcomes. The
populations were the teachers and students at Thai Nguyen University of during the school year 2022-2023.
A total of 1,703 students and 92 teachers were chosen through a convenience sampling method. The findings
imply that teachers place limits and controls on the students but simultaneously encourage independence.
There is a significant relationship between teacher-student relationship with classroom management, which
influences the way teachers manage their classrooms. Moreover, the congruency of the relationship implies
that the more favorable the teacher-student relationship is, the higher the extent of learning is. It is
recommended that students can learn more when they experience healthy teacher-student relationship.

Keywords: Classroom management; Authoritarian management style; Democratic management style;
Laissez-faire management style.

1. Introduction

Classroom management has been highlighted across numerous research studies as a major variable that
affects students’ academic performance ( Mar zone, 2008).

Teaching is a very complex activity that is affected by the subject matter, the time available, the character
of the teacher, the disposition of the learners, resources, etc. While all of these factors play a pivotal role in
ensuring a successful teaching, it is an accepted fact that the interpersonal relationship between teachers
and students has a significant role to play in the teaching and learning process. A pleasant classroom
environment from an interpersonal perspective on teaching undeniably creates and maintains a positive,
warm classroom atmosphere conducive to learning (Williams & Burden, 1997) [9]. This is because the
teachers as well as the students need to feel comfortable in their classrooms to make teaching and learning
interesting, fun and meaningful.

Educators create the culture of success in schools through the effective implementation of classroom
management and discipline. Creating a proactive learning environment relies heavily on the training of
teachers in classroom management. Thus, teachers play a key role in classroom management. According to
Norris (2003) [8], classroom management refers to creating parameters for the social, emotional, physical,
and intellectual environments, which allows for optimized teaching and learning to occur. There are essential
approaches to develop interpersonal relationships between the teachers and the students. Different teachers
advocate different levels of control over their students. Some teachers prefer a disciplined environment for
learning, whereas others want to create a pleasant classroom atmosphere where students feel safe to take
risks and be creative.
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One of the basic tenets of classroom management is that the kind of classroom management styles
(CMSs) educators employ inside the class fundamentally influences their relationship or interactions with
the students. This happens as the different CMSs foster positive and negative interactions between the
teachers and students. Some teachers typically interact with students in negative ways: criticizing a student’s
poor posture, pointing out mistakes, making sarcastic remarks about inappropriate social behavior, frowning
to show disapproval, among others. Often, these teachers consider it their job to point out where the students
have gone wrong. “You learn from your mistakes” seems to be their mantra. Other teachers typically
interact with students in positive ways: complimenting a student’s good posture, pointing out successes,
making flattering remarks about appropriate social behavior, smiling to show approval, to name a few.
These teachers take the view that “Success is the best teacher.”

According to Latham (2002) [7], CMSs consistently correlate with differences in student behavior.
His research reveals that in classrooms where students are on task attending, following instructions, and
participating appropriately, the ratio of positive to negative interactions between teachers and students was
eight to one. These teachers are saying pleasant, positive, encouraging things to their students or they are
smiling, touching, and gesturing in pleasant ways eight times for every one time that they criticized, frowned,
or the like. Some of the researches on CMSs have also found out that teachers feel more in control and more
competent when they have a formal plan for discipline and procedures (Charles, 2002) [1]. Thus, when
teachers can focus less on discipline they can shift their attention to refining a methodology that bolsters
higher achievement. According to Jerry (1982) [5], there are some basic approaches to CMSs namely:
authoritarian, autocratic, democratic and permissive or laissez faire. The democratic management style
provides an aura of freedom in the classroom where students are at liberty to express their feelings and need
but the final decision rests on the teacher. In contrast, the autocratic style suggests a coercive and dictatorial
style of classroom management. Teachers using this style rely on their own experience, knowledge and
understanding ignoring the opinion of the learner. The laissez-faire style, on the other hand, represents total
freedom with no input whatsoever from the teacher.

The main aim of this investigation is to determine the influence of the congruency of CMSs of
the teachers and teacher-student relationship toward student learning outcomes. It is hoped that this
study will provide insight into the area of CMSs and discipline and that this will serve as a valuable
tool in understanding the CMSs and interpersonal relationships between teachers and students to get
the best student learning outcomes. The study tests two hypothesis, that is, if there is no significant
relationship between the CMSs, teacher-student relationship and extent of learning outcomes; if there is
a significant relationship between CMSs of the teachers and their profile variables when grouped according
to their profile variables. The study was limited to Thai Nguyen University (TNU) during the school year
2018-2019.

2. Subjects and research method

Subjects of study

The participants are 1703 students

And 92 teachers at Thai Nguyen University
Research method

The study is based on quantitative method. The quantitative aspect was the determination of the profile,
CMSs, teacher-student relationship and the learning outcomes. Along this concern, descriptive correlational
research was employed as it tested if there is no significant relationship between CMSs, student teacher
relationship and extent of learning outcomes. The respondents were the teachers and students at Thai
Nguyen University. A total of 1,703 students and 92 teachers were chosen through a convenience sampling
method (Given, 2008) [4]. The quantitative data was analyzed using descriptive statistics. Specifically,
frequency count, percentage and mean were used to analyze the profile of the teacher respondents, their
classroom management style, the teacher-student relationship and the learning outcomes. Furthermore,
Pearson Product Moment Correlation was used to test the hypotheses of the study.
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3. Results and discussion

When asked about the profile of the teachers. It shows that majority of the respondents are female with
65 or 70.7% and only 27 or 29.3% are male respondents. It can be inferred that men aren’t interested in
becoming teachers. As regards age, 18 or 19.6% are aged 36-40; and 17 or 18.5% have ages ranging from
26-30 and 31-35. Moreover, 12 or 13.0% are in the age range of 20-25 and 11 or 12% are aged 46-50;
9 or 9.8% are aged 41-45; 8 or 8.7% are 51& above. The mean age of the respondents is 35 which is an
ideal expectation index in teaching jobs. With respect to educational attainment, most of the respondents
have obtained master’s degrees with 45 or 48.9%, then following doctoral degrees with 29 or 31.5%, and
18 or 19% are with bachelor’s degrees. In general, the university policies and incentives are mobilized to
standardize the lecturers’ standards in all universities. As regards number of years in the service, majority
of the respondents are young in the service, namely 16 or 17.4% have served from 6-10 years. 16 or 17.4 %
have taught for 1-5 and 11-15 years. Moreover, 10 or 10.9% have been in the service for 21-25 years, 9 or
9.8% have taught for 16-20 years and 7 or 7.6% have worked from 26 years and more. It can be inferred that
the teaching staff are quite ideal to implement any instructional methodologies on their teaching careers. In
terms of universities participation, most or 28 or 30.4% are from TN University of Agriculture and Forestry,
17 or 18.5% are with TN University of Education, 15 or 16.3% come from TN University of Medicine and
Pharmacy and 11 or 12% are from TN University of Sciences. The least number of teachers are with TN
University of Economics and Business Administration (6 or 6.5%) and TN University of Communication &
Information Technology (4 or 4.3%). Thus, seven universities were involved in this study, which ensures the
equality & liability of the findings. Unfortunately, there was bias in the provision of the participants, which
might not reflect thorough viewpoints.

Table 1 presents the frequency and percentage distribution of the CMSs of the teachers as perceived
by the students and teachers themselves. It can be gleaned from the table that 700 or 39% are utilizing
authoritarian style, 364 or 20.28% are users of eclectic style, 336 or 18.72% have democratic style, 268
or 14.93% are utilizing autocratic style and 127 or 7.08% are using laissez faire. The highest use of
authoritarian style by the teachers indicates they have high expectations of appropriate behavior, they have
clear statements about why certain behaviors are acceptable and others not acceptable, and they have warm
student-teacher relationships. The finding also implies that TNU teachers place limits and controls on the
students but simultaneously encourage independence. The authoritarian style relates well with the assertion
of (Dunbar, 2004) [2] whose belief suggests that students will support rules they establish as they have a
sense of ownership on them. For an effective teacher, authoritative style can produce socially competent
and responsible students. Whereas low frequency on the use of laissez faire by the teachers suggests that
both the teachers and students believe that this classroom management style is not adopted by the teachers.
The teachers do not just accept the students’ impulses and actions because they are more likely to monitor
their behavior. They do not find difficulty saying no or enforcing rules in the classroom. When a student
interrupts a lecture, the teacher accepts the interruption with the belief that the student must surely have
something valuable to add.

Table 1. Frequency and percentage distribution of CMSs of teachers as perceived
by the students and teachers themselves

Classroom Management Students and Total
Strle Teachers Teachers
- Freq. L] Freq. L Freg. b
Authoritarian 52 56.4 648 38.03 700 39.00
Autocratic 1 01 267 15.68 248 14.93
Demacratic 15 16.85 321 18.85 336 18.72
Laissez-Faire 3 35 124 7.28 127 T.08
Eclectic 21 233 343 20.14 364 20.28
Total [ 10d 1,703 100 1735 100

It was hypothesized that there is no significant difference in the assessment of the teachers and students
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the teachers’ classroom management style. Table 2 showing the comparison between the assessment of
the teachers and students on the teachers’ classroom management style reveals that there is a significant
difference in the assessment of both respondents at 0.01 level of significance. The t-value for this
comparison is 4.104 with a probability of 0.000 and with a standard error of difference at 0.582. This finding
reveals that the hypothesis is rejected as there is a significant difference in the assessment of the teachers
and students on the teachers’ classroom management style. The students have more favorable rating to their
teachers than the rating of the teachers to themselves as reflected in the mean of 37.77 for the students
and 35.38 for the teachers. The finding indicates the belief of the teachers that CMSs are just suggestive
in nature, which are recommendatory to teachers based on the kind of learning environments that they are
into.

Table 2. Comparison between the assessments of the teachers and students on the teachers’ CMSs

Group Mean 5D Std. Error of Difference | t-value | Probability
Teachers 3538 5403

582 4. 104+
Stadents 31777 1730 0.582 .10 0.000

*+ = significant at .01 level

It was hypothesized in the study that there is a significant relationship between CMSs of the teachers,
teacher - student relationship and extent of learning outcomes. Table 3 reveals that the hypothesis is rejected
at .05 level of significance. The significant relationship between teacher - student relationship with CMSs
is reflected in the correlation coefficient of 0.252 and probability value of 0.015. On the other hand, the
significant relationship between extent of learning and classroom management is seen in the computed
correlation coefficient of 0.349 and probability value of 0.001 while the relationship between extent of
learning with teacher - student relationship congruency is indicated in the correlation coefficient of 0.342
and 0.001 probability value. The significant relationship between teacher - student relationship with the
classroom management means that healthy and sound teacher-student relationship influences to a great
extent how teachers establish and enforce routines and rules inside the classroom and how they plan and
prepare the instructional materials. Besides, the significant relationship between the extent of learning with
teacher - student relationship indicates that the better the teacher-student relationship is, the higher the
extent of learning is. In short, students are able to learn more when they experience healthy teacher student
relationship.

Table 3. Interrelationship among CMSs of the teachers,
teacher-student relationship congruency and extent of learning

Classroom Teacher - Student Extent of
Variables Management Style Relationship Learning
Consroency
Classroom Management Siyle -
R [
Teacher-Smdent Relationship (0.015)
. 0340+ 0.3424+
Extent of Learning Qutcomes {0.001) {0.0013

*+ = sigmificanr ar 0.01 level
* = significant at 0.05 level

It was hypothesized in the study that there is no significant relationship between the CMSs of the
teachers and their profile variables. Table 4 reveals that educational attainment has significant relationship
with CMSs but not for sex, age, number of years in the service and universities. Thus, the null hypothesis
is accepted only for the educational attainment variable. It is suggested that the use of CMSs is influenced
by the level of educational attainment of the teachers. The higher educational attainment provides more
theories, principles and insights about teaching and learning. The positive relationship between the
classroom management style of the teachers and their educational attainment supports earlier researches
stating that having successful classroom management skills which is learned in higher degree programs
are thought to be necessary in fostering effective student learning, providing teachers who lack some
classroom management skills with necessary theoretical approaches to classroom discipline and useful tips
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on implementation has gained great importance recently (Emmer & Aussiker, 1990 [3]; Jones & Jones,
2001 [6].

Table 4. Relationship between the CMSs of the teachers
and their select profile variables

Variable Correlation Coefficient Probability Statistical

Inference

Sex 0.114 0277 Not significant

Age 0.062 0.518 Mot significant
Educational Arainment 0257 0.013 Sigmificant at 0.05

KNumber of years in the service 0119 0257 Not significant

Universities -0.059 0577 Mot significant

4. Conclusions

On the basis of the foregoing findings, the study concludes that TNU teachers are indeed second
parents to their students considering that they serve as ‘loco parentis’ to their students. There is substantial
imposition of rules but there is also promotion of independence. Interestingly, there is also a healthy
connection between the teachers and students inside the classroom which is manifested in the low teacher
anxiety. They cultivate relationships and use this healthy relationship to ensure a “nurturing pedagogy”.
Moreover, the study concludes that there exists a congruency between classroom management style and
teacher - student relationship as well as student learning outcomes. The extent of learning obtained by the
students is to a great extent determined by the kind of CMSs utilized by the teachers. Of all CMSs, it is
the authoritarian style that plays a crucial role in determining higher learning. Finally, the study proves that
the teacher student relationship positively influences CMSs of the teachers. It also asserts that the teacher -
student relationship is positively associated by the degree of learning that takes place inside the classroom;
with classroom management style as well as teacher - student relationship.
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