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KINH NGHIEM QUOC TE TRONG HOAT PONG HO TRO KHOI NGHIEP
CHO HQC SINH TRUNG HOC PHO THONG

Hoang Trung Hoc?

Tém tit. Bbi canh déi méi gido duc va nhiing tic dong clia cudc cach mang cong nghiép 4.0 dit ra yéu cau
mdi vé céch tiép can trong hoat dong huéng nghiép cho hoc sinh. Huéng nghiép cin huéng dén muc tiéu tao
ra nhitng chi thé c6 tinh niing dong nghé nghiép cao, khong chi ¢6 ning luc thich tng tét véi nghé ma con
6 kha ning tao ra viéc 1am. N6i cach khac, huéng nghiép can chii trong dén hoat dong khéi nghiép cho hoc
sinh. Mic du vdy, vin dé hd tr¢ khéi nghiép cho hoc sinh vin con 1a vin dé méi ca & phuong dién ly luan va
thyc tién trong bdi canh Viét Nam. Bai bdo tap trung phan tich, tong két kinh nghiém qudc té trong hoat dong
hd trg khéi nghiép cho hoc sinh Trung hoc phd thong, tlf d6 rit ra nhiing kinh nghiém trong viéc trién khai
hoat dong hé tr¢ khdi nghiép cho hoc sinh Viét Nam, huéng téi muc tiéu ddp ting yéu cu ddi méi gido duc
trong bbi cach mang cong nghiép 4.0.

Tir khéa: P6i méi gido duc; khdi nghiép; gido duc khéi nghiép; hé tro khdi nghiép; khdi nghiép cho hoc sinh
phé thong.

1. Dit vin dé

Két qua nghién ciiu khoa hoc va lich sif phét trién cac nén vin minh trén thé gi6i da chi ra ring, y chi
khéi nghiép, chit lugng ngudn nhan luc 1a yéu td quyét dinh su phat trién ctia mdi qudc gia. DE thiic ddy dat
nudc phit trién, dao tao ngudn nhan luc chét lugng cao, bdi dudng tinh than doanh nhan, y chi khéi nghiép
cho thé hé tré dudc coi la yéu t6 then chét. Theo cach tiép cin nay, vai trd clia gido duc hudng nghiép, khdi
nghiép cho hoc sinh trong cac nha truong, dic biét 1a cac hoc sinh Trung hoc phd thdng cé ¥ nghia dic biét
quan trong.

Véi hoc sinh, thanh nién, viéc tu tim hi€u minh, x4c dinh dugc nganh hoc dé 14p than, 1ap nghiép; dudc
gido duc va tu bdi dap nhitng pham chét, ning lyc kinh doanh; chii dong tim kiém nhitng co hoi phat trién
su nghiép c6 y nghia quan trong trong qud trinh trudng thanh. D€ dat dudc thanh cong, mébi ca nhan can
dugc hudng nghiép diing va tu vin khdi nghiép ngay tir lic con ngdi trén ghé nha trudng. Pay 14 nhiém vu
ctia nhiéu luc lugng, ti gia dinh, nha trudng cho dén toan thé xa hoi. Trong st ménh trong dai d6, thé hé
tré can su hd trg ctia nhitng ngudi ¢6 kinh nghiém hon. Mic dui vy, nhiéu nghién ctiu trong linh vic huéng
nghiép, khdi nghiép & hoc sinh Viét Nam cho thiy, ti 1¢ sinh vién thit nghiép cao; khai niém khdi nghiép
van con xa la trong nhan thic va hanh dong clia cic nha gido. Didu nay anh hudng tiéu cuc dén két qua hd
trg khéi nghiép cho hoc sinh.

La mot bd phan cu thanh ciia thuc tai xa hoi, gido duc vita chiu su chi phéi bsi hién thuc, vira c6 si
ménh ddp dng nhiing yéu cau cta thuc tai xa hdi. Ngay nay, trong bdi canh tic dong manh mé ctia cich
mang cong nghiép 4.0, xa hdi dang c6 nhiing thay ddi nhanh chéng, khé dodn va chua c6 tién 1é trong lich
stt. Trudc nhitng yéu cau ctia thdi dai, Pang va Nha nudc ta da xac dinh: d6i méi ciin ban va toan dién nén

Ngay nhan bai: 10/02/2023. Ngay nhan dang: 24/03/2023.
LHoc vién quan ly gido duc, Bo gido duc va Pao tao
Tac gia lién hé: Hoang Trung Hoc. Dia chi e-mail: hoangtrunghoctlgd @ gmail.com
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gido duc nudc nha 1a mot yéu ciu biic thiét, tit yéu. Trong lan cai cach gido duc nay, Pang, Nha nudc ta xdc
dinh, can tao ra su chuyén bién cin co trong c4 hé thdng gido duc dé dap ng nhiing yéu ciu mdi cia thuc
tién dt nuéc [4].

Cudc cach mang cong nghiép 4.0 va tinh chét ctia d6i méi gido duc dit ra yéu cau méi trong hoat dong
huéng nghiép va tu vin khdi nghiép cho hoc sinh. Tru6c hét, d6 1a yéu cau vé viéc can nhan thic lai vai tro,
y nghia clia hoat dong huéng nghiép, khéi nghiép trong nha trudng. Chuong trinh gido duc phd thong méi
dit ra van dé biic thiét phai d6i méi tu duy va cach lam huéng nghiép, chuin bi nhiing pham chit va ning
luc can thiét d€ hoc sinh Trung hoc phd théng chuin budc vao giai doan lao dong thuc thu, trong d6 c6 hoat
dong khdi nghiép kinh doanh.

Trong dinh huéng xay dung xa hoi khdi nghiép ctia dt nudc, hoat dong huéng nghiép, tu vin khdi
nghiép can can trd thanh mot yéu t6 giif vai trd nong cdt trong viéc nudi dudng tinh than doanh nhan, dam
mé kinh doanh, hinh thanh nhitng phdm chit, ning luc ban dAu ctia nhitng chi thé c¢6 nhu cau khdi su doanh
nghiép, gép phan hinh thanh mot xa hoi khdi nghiép, qua d6 thic ddy kinh té phat trién. Mubn vy, cic
trudng Trung hoc phd thong phéi trd thanh vudn uom thuc su, tao bé phéng cho nhitng hoc sinh ¢6 dam mé
va kha ning khdi nghiép.

Vi vy, cling véi nhitng yéu cau ctia d6i mdi ciin ban, toan dién gido duc, trong bdi cinh ciach mang cong
nghiép 4.0, cong tic huéng nghiép, khéi nghiép cho hoc sinh Trung hoc phd thong dang dit ra nhiing yéu
cAu méi, nhiém vu méi, quan trong hon, thach thifc hon. Mic du vay, tif phuong dién khoa hoc va thuc tién,
vén dé khdi nghiép & hoc sinh Trung hoc phd thong van 1a vin dé méi tai Viét Nam, din dén nhiing han
ché, ling ting nhit dinh trong qu4 trinh trién khai thuc hién. D khéc phuc tinh trang nay, viéc phan tich,
tong két hoat dong hd trg khdi nghiép cho hoc sinh tai cdc qudc gia c6 nén gido duc va phong trao khéi
nghiép thanh thanh cong trén thé gidi c6 ¥ nghia quan trong. Nhiing kinh nghiém nay 1a nén tang thuc tién
quan trong cho phép cédc nha quan ly va ddi ngii nha gido chit loc nhitng diém phii hop dé ap dung trong bdi
canh Viét Nam, tir d6 cho phép di tit, dén ddu, thic ddy hoat dong hudng nghiép, khéi nghiép, tit d6 gitp
hé théng gido duc va nha trudng thuc hién thanh cong st ménh mdi trong mot giai doan lich st méi.

Bai bdo tip trung phan tich, tdng két kinh nghiém qudc té trong hoat dong hd tr¢ khéi nghiép cho hoc
sinh Trung hoc phé thong, tif d6 riit ra nhitng kinh nghiém trong viéc trién khai hoat dong hd trg khdi nghiép
cho hoc sinh Viét Nam, huéng t6i muc tiéu ddp ing yéu cau ddi méi gido duc trong bbi canh hién nay.

2. Kinh nghiém cia mét s6 quéc gia trong hoat dong hé tro khéi nghiép cho hoc sinh va
nhirng diém can quan tam khi trién khai hoat dong khéi nghiép cho hoc sinh Trung hoc
phd thong tai Viét Nam

2.1. HG tro khéi nghiép tai cac quic gia chau Au va My

La mot khu vuc c6 nén kinh té phat trién, tai chau Au, hoat dong khdi nghiép da dudc quan tam tir nhiéu
nim trudc. Tai luc dia gia, cac nghién cifu va phong trao hd trg khéi nghiép huéng tdi viéc khang dinh vé
mit hoc thuat va thé ché héa vé mit phap ly trong cic chinh sich ctia toan khéi, bat dau tir khoang cudi
nhitng nim 1970, gén lién v6i xu huéng quan tim va ho trg khdi nghiép dbi véi cac doanh nghiép nhd.

Xu huéng nay gin lién véi nhitng diéu kién kinh &, xa hoi nhét dinh tai chau Au va trén pham vi toan
ciu. Nam 1973, cudc khiing hoang diu mé; nam 1979 cudc khiing hoing ning lugng da anh hudng téi tbe
do ting trudng kinh té va lam phat da thic ddy cac nha lanh dao chau Au va trén thé gi6i tim kiém giai phap
khic phuc khiing hoang, phuc hoi kinh té. Trong giai doan nay, kinh té cac qudc gia phuong Tay ciing bi
anh hudng tiéu cuc do su ning dong ciia cac nén kinh t& chau A. Viéc cung cip hang héa da dang véi miic
gi canh tranh ctia cac qudc gia chdu A da dnh hudng truc tiép dén thi trudng noi dia tai cic qubc gia chau
Au. Trong bbi canh nay, phong trao khdi nghiép phat trién manh mé dudc coi nhu mot giai phap quan trong
dé thiic ddy su phat trién xa hoi, vuot qua khiing hoang va ting cudng canh tranh trén pham vi toan ciu.

Ngay tu thap ky cubdi cta thé ky 20, cac quéc gia nhu Uc, Brazil, An Do, Han Québc, Anh, Ireland, Phaép,
Diic va Ha Lan da trién khai cdc chuong trinh gido duc khdi nghiép & céc trudng dai hoc. Trong nhitng nim
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dau thé ky 21, Hungary, Slovenia, Ba Lan va Cong hoa Séc tiép tuc trién khai. Kinh nghiém ctia My da chi
ra riang, gido duc khdi nghiép va tinh than doanh nhan 13 nén ting viing chic cho su phat trién. Gido duc
khéi sé gitip cac doanh nghiép vira va nhd thiic ddy lgi thé canh tranh bang cach tao ra cac san phdm va dich
vu sdng tao, c6 ham lugng chét xam cao [6].

Niam 2000, Hién chuong Chau Au da nhan manh dén md hinh kinh doanh va tinh than doanh nhéan cho
cic doanh nghiép nhé. Nén tang phap ly ndy da thic day hoat dong hd tr¢ khéi nghiép va gido duc khéi
nghiép trong cic cip hoc trong hé théng gido duc cho dén tin ngay nay. Hoi dong Chau Au da xdc dinh
nhiing niing luc cin ban ctia nén kinh té dua trén tri thiic gdm: (1) Cong nghé thong tin va truyén thong; (2)
Vin héa va cong nghé; (3) Khéi nghiép; (4) Ngoai ngit; (5) Ky ning xa hoi [8]. Hién chuong Chau Au da
dugc thong qua, trong d6 xac dinh tinh than doanh nhan va khdi nghiép 1a mot trong nhiing ning luc cin
ban, dong thdi khuyén nghi cic qubc gia thanh vién EU trién khai cic chuong trinh hd tr¢ va dao tao khéi
nghiép trong hé thdng gido ctia mdi qubc gia.

Nim 2003, sach Xanh vé khdi nghiép & chau Au da x4c dinh cdc muc tiéu chinh: cung cép cac hd trg va
do tao cho cic doanh nhan; phat trién hoc tip truc tuyén; thiét 1ap diéu kién hoc tap thuan lgi va kha niing
hoc tap sudt doi cho nhitng ngudi c6 xu hudng kinh doanh va nhu cau khdi nghiép; thiét 1ap cac vudn uom
doanh nghiép & chau Au; thiic ddy gido duc khdi nghiép trong cic trudng phd thong va thic ddy manh mé
ndi dung khdi nghiép trong chuong trinh gido duc dai hoc.

Nim 2004, Uy ban chau Au da thong qua ké hoach hanh dong nhim thic ddy tinh than doanh nhan,
trong d6 chii trong: thiic ddy vin héa doanh nhan bang cac phuong phap phui hgp; khuyén khich hoat dong
kinh doanh; thic ddy kha ning ting trudng va kh4 ning canh tranh clia cdc doanh nghiép; cai thién dong
tai chinh, tién té cho cac doanh nghiép; cai cach hanh chinh theo huéng hd trg cho cic doanh nghiép viia
va nho.

Nim 2006, chuong trinh nghi sy Oslo vé gido duc tinh than doanh nhan & chau Au 1a sy kién thic ddy
manh mé tinh than kinh doanh trong xa hdi va xac dinh nhitng hanh lang phép 1y, c6 ¥ nghia quan trong
dé thic ddy h trg khéi nghiép trong hé thdng nha truong. Nam 2008, Uy ban chiau Au da phat trién “Dao
luat doanh nghiép nhé”, ban hanh cdc tai liéu vé khdi nghiép va gido duc khéi nghiép 4p dung trong toan
bd hé thdng gido duc. Cac tai liéu va hinh thifc trién khai déu hudng t6i muc tidu chung: nhén thic va thiic
ddy tinh than khdi nghiép va chuan bi d€ khdi nghiép thanh cong nhu mot thanh té quan trong ctia su phat
trién bén viing. D€ trién khai, thiic ddy manh mé dinh hudng nay, nim 2011, Uy ban chau Au da thanh lap
nhom cong tic vé gido duc khdi nghiép gdm cac chuyén gia tir 24 qudc gia thanh vién va dai dién ctia cac
doanh nghiép, t chiic cong doan. Muc dich chinh 1a khuyén khich cic qudc gia thanh vién thuc hién gido
duc khéi nghiép, hd trg gido duc khdi nghiép dé trién khai thiic dy tinh than doanh nhén rong khip trén
toan luc dia gia.

Tai Phép, cudi thé ky 19 khdi nghiép van con it dugc gidng day va thic ddy trong hé thdng gido duc,
ddng thai khong dudc coi 1a muc tiéu chinh ctia chuong trinh gido duc. Nam 1996, két qua nghién ciiu cho
thy, 59% ngudi sang 1ap doanh nghiép tham chi khong c6 bang tét nghiép trung hoc; 70% ngudi dudc hodi
cho ring, “gido duc & Phap khong phit trién tinh than kinh doanh trong gi6i tré”. Su han ché trong hoat
dong khdi nghiép va gido duc khdi nghiép & Phap xuét phat tif nguyén nhan tich biét gitta cic trudng ky
thuat va trudng dao tao trong linh vic quan tri kinh doanh. Vi viy, c6 y kién cho ring, dé thic ddy hoat
dong khdi nghiép, cac trudng ky thuat va trudng kinh doanh can hinh thanh méi quan hé chit ché néu mubn
tao ra mot thé hé tré ¢ tinh than doanh nhan va c6 kha ning kinh doanh thanh cong trong tuong lai [2].

Theo xu huéng chung ciia chau Au, gido duc khéi nghiép dudc thiic ddy manh hon tai Phap dau thé ki
21. Mic du viy, phong trao khdi nghiép tai Phap bi gidi han nhiéu bdi mot s yéu td, trong d6 nhiing gi6i
han trong mdi trudng hd trg ca nhan; luat kinh doanh khong khuyén khich cac hoat dong khéi nghiép; coi
trong su trung thanh trong ciac mdi quan hé; gid tri kinh doanh huéng téi cong ddong va uu tién kiém sodt
hon 14 nhiing y tudng méi va su mao hiém trong kinh doanh da 1am han ché su phat trién ctia hoat dong
khéi nghiép tai Phap so vdi cac qudc gia chau Au khac.
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Hoi nghi khéi nghiép dau tién ctia My dudc tS chiic tai Pai hoc Purdue vao nim 1970, tai d6 42 chuyén
gia da phan tich ty 1& thanh cong trong khdi nghiép ciia cac trudng hdp tiéu bi€u ciia cac cong ty tlit Vién
Cong nghé Massachusetts va Thung liing Silicon. Piéu nay lién quan dén viéc thdo luan vé vai trd clia
truong dai hoc trong viéc thic ddy phat trién tinh than kinh doanh. Hoi thao qudc té vé nghién citu khdi
nghiép dau tién dugc td chiic tai Toronto, Canada vao nim 1973. Cac chuyén gia di xay dung mdi quan hé
tuong tac hai chiéu gifta cac nghién ctiu dién hinh vé khdi nghiép va gido duc khdi nghiép tai trudng ctia ho.
Nhoém quan tim dén khéi st doanh nghiép dugc thanh 1ap vio nim 1974 bdi Hoc vién Quan ly Hoa Ky. Ké
tlr d6, cdc nghién ctu va hoat dong gido duc khdi nghiép da téng 1én dang ké tai My [5].

Cic dbi tuong dugc hudng dén trong chuong trinh tu van khdi nghiép trén thé gidi da dang tir hoc sinh,
sinh vién, nhitng ngudi dang 1ap nghiép dén ci cac dbi tugng khé khin nhu ngudi khuyét tat, tré md coi [2].
Tuy nhién, sinh vién van 1a dbi tugng dugc hudng tSi nhiéu nhit trong cic nghién ciu nay. Pai hoc Nam
California da trién khai khéa hoc Thac si nganh quan tri kinh doanh (MBA) dau tién nim 1971, sau d6 1a
khoéa hoc dai hoc diu tién nim 1972. Tir d6, linh vuc dao kinh doanh bét dau trd nén phd bién tai My. Vao
dau nhitng nam 1980, hon 300 trudng dai hoc da dao tao vé tinh than doanh nhan va va hoat dong kinh
cho doanh nghiép nhé. Pén nam 1990, con s6 nay da ting 1én 1.050 trudng (Solomon, Weaver, & Fernald,
1994). C6 thé néi, tai My, gido duc, dao tao khdi nghiép, dio tao kinh doanh da thuc sy trd thanh mot linh
vuc dao tao chinh quy, chuyén nghiép vao nhitng nam 1980.

Nhu vay, dudi su tic dong ctia cac diéu kién kinh té, xa hdi, gido duc va hd trg khéi nghiép da dudc thic
ddy manh mé tai quc gia chau Au va My tif nhitng nim 70 ctia thé ky 20. V4i nhiing diéu kién cu thé khac
nhau, cic qudc gia chau Au da thic ddy khéi nghiép v6i mitc d6 khac nhau nhung nhin chung déu tap trung
vao hd trg khdi nghiép cho cic doanh nghiép nhd huéng dén dbi tuong 1a céc sinh vién. Pén nhiing nim 80
ctia thé ky nay, hoat dong khdi nghiép va hd trg khdi nghiép da tré nén phd bién, dudc dao tao chinh quy
trong nhiéu trudng dai hoc, c6 tac dong tich cuc cho su phat trién kinh t&, xa hdi clia cac qudc gia chau Au
va My, thim chi anh hudng ctia n6 con thiy rd cho dén tan ngay nay.

2.2. H6 tro khéi nghiép tai cic qubc gia chau A

Tai chau A, 12 mot qubc gia c6 nén kinh té phat trién manh mé sau chién tranh thé gidi thit 2, nhiing
kinh nghiém ctia Nhat Ban vé hoat dong khéi nghiép va gido duc khéi nghiép rat c6 gid tri d6i v6i cac qudc
gia dang phat trién. Nim 2011, T. Ohe da c6 mot nghién cifu tong thé vé qua trinh phat trién gido duc khdi
nghiép tai Nhat Ban. Tai Nhat Ban, cdc hoat dong hd trg khdi nghiép bat dau mudn hon 20 nim so v6i My.
Hiép hoi khoa hoc vé su mao hiém va khéi nghiép dugc thanh 1ap vao thang 11, nim 1997 véi hdi nghi dau
tién ban vé tinh than kinh doanh va su mao hiém trong kinh doanh. Nim 1999, Pao luat Bayh-Dole dudc
thong qua da thiic ddy su ra doi ctia ké hoach “1000 trudng dai hoc mao hiém” di dugc Bo Kinh té, Thuong
mai va Cong nghiép Nhat Ban (METT) cong bd. Tit nim 2002 tré di, cdc & chiic cip phép vé kinh doanh
cong nghé va cac vuon uom khdi nghiép dugc thanh 1ap tai cac trudng dai hoc 16n cia Nhat Ban vdi kinh
phi tt METI. Dén cudi nim 2004, Nhat di c6 1099 doanh nghiép dugc thanh 1ap. Hoat dong gido duc khéi
nghiép da dudc trién khai rong khip trong hé thong gido duc, dic biét 1a chuong trinh dao tao tai cdc trudng
dai hoc.

Tai Trung Qudc, khdi nghiép dudc phat trién nhu mot linh vuc nghién citu khoa hoc, dudc bat dau vao
cudi nhitng ndm 1990, sau khoang 20 nim ting truéng kinh t& nhanh dudi su dnh hudng ciia cic doanh
nhén thanh dat. Tuy nhién, nhitng doanh nhan nay hiém khi t&t nghiép dai hoc, do d6, ty 1¢ sinh vién dai
hoc Trung Qudc tham gia khdi nghiép ciing thap hon so véi sinh vién cac nudc khac. Ty 18 sinh vién Trung
Qubc khdi nghiép chiém chua dén 1% tdng sb doanh nhan so v6i 20% dén 30% & hau hét cac nude phat
trién. Vao cudi nhitng nim 1990, gido duc khdi nghiép da ndi lén trong cac trudng dai hoc véi su hd trg clia
B6 Gido duc Trung Quéc. Mébi quan tAm ctia sinh vién db6i v6i khdi nghiép da phat trién nhanh chéng sau
céc cudc thi Lap ké hoach khéi nghiép dudgc t& chiic dudi su tai trg bsi Bo Gido duc va Poan Thanh nién
Cong san Trung Qudc. K& tir d6, chinh quyén dia phuong va cic truong dai hoc, cic nha trudng phd thong
da c6 cac bién phap khuyén khich sinh vién khdi nghiép. Cac trudng dai hoc ciing cho phép sinh vién roi
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trudng dai hoc truée khi tét nghiép dé thanh l1ap doanh nghiép cong nghé cao va rén luyén kha ning kinh
doanh. Két qua la ngay cang c6 nhiéu sinh vién dai hoc bat dau kinh doanh ngay tir khi con dang hoc dai
hoc.

Trong nghién cifu ctia Du Guirong va cdng su (2011), ¢6 4 yéu td chinh anh hudng t6i thai do clia sinh
vién Trung Quédc véi hoat dong khéi nghiép: (1) TAm ly coi khdi nghiép chi 1a phuong 4n 2, 13 lua chon sau
khi khong tim kiém dugc cong viéc 6n dinh, xuit phat tir tim ly coi trong bién ché nha nudc khi tim kiém
viéc lam; (2) s¢ that bai trong qud trinh khdi nghiép. Nghién ciiu ciing chi ra, hon 60% sinh vién sg bi that
bai; (3) Thiéu su tng ho tii gia dinh, cong su va nha dau tu; (4) Thiéu hut cic ngudn luc xa hoi cho hoat
dong khdi nghiép. Tai Trung Qudc, hau hét cic trudng dai hoc déu thiéu su két ndi véi xa hdi va cong dong
doanh nhéan.

Do d6, tac gid Heberer (2012) khi nghién ctiu vé vai trd ctia doanh nghiép tu nhan ddi vé6i su thay ddi
chinh tri va xa hoi 6 Trung Qudc va Viét Nam da cho ring, khdi nghiép 6 ca Trung Qudc va Viét Nam van
con & giai doan s6m, cham phét trién. Nguyén nhan 1a do tdm Iy coi trong su dn dinh, ngai rii ro va viéc
dinh hinh tang 16p doanh nhén trong x hdi con cham hon so véi cac qubc gia khéc.

Trong nhiing nim gan day, hoat dong gido duc khdi nghiép va tu van khéi nghiép tai Trung Qubc da
dugc trién khai manh mé trong hé thng gido duc. Trung Qudc di thic ddy tu tudng khdi nghiép cho hoc
sinh, sinh vién theo hudng: tich hgp gido duc khdi nghiép vao trong cic chuong trinh gidng day; nghién
citu va 16ng ghép gido duc khdi nghiép vao cac khau diao tao nhén tai; trién khai gido duc khdi nghiép trén
nguyén tic gan lién hoat dong khdi nghiép véi thuc tién kinh doanh; chii dong tim kiém ngudn luc xa hoi dé
hd tr¢ khdi nghiép; chi trong két hop “khoa hoc cong nghé - gido duc - kinh t&” trong qua trinh khéi nghiép.

Theo dinh huéng nay, tai Trung Qudc, cic nha quan ly va hd trg khdi nghiép da thanh cong khi xic
dinh mot cach bai ban cac muc tiéu, ndi dung ctia gido duc khéi nghiép: tip trung vao viéc dao tao ca vé
tri thiic, thai do, k¥ ning cho ngudi hoc, trong d6, cac chuyén gia tham van huéng nghiép, khdi nghiép dic
biét nhan manh dén viéc gido duc tinh thin doanh nhan, khat vong khdi nghiép ngay trong trudng dai hoc.
Su tham gia tich cuc ctia cac doanh nghiép trong gido duc khéi nghiép cho thanh nién, hoc sinh ciing 1a mot
trong nhitng yéu t6 quan trong, ding chi y trong thuc tién nghién ctiu va trién khai hoat dong gido duc khéi
nghiép cho hoc sinh, sinh vién.

Tai Indonesia, H. Kusdiyanti va R. Rosmawati (2014) di phét trién mo6t md hinh dao tao khéi st doanh
nghiép va cb vén cho tré md co tai thanh phd Malang, dong Java, noi dang phai d6i mit véi nhitng vin dé
vé ngheo kho va bd roi tré em. Hoat dong nghién ctiu nay dudc thiét ké trong ba nim, cu thé: nim dau tién,
(1) Chuin bi md hinh dao tao khdi nghiép cho tré em md cdi trén toan thanh phd Malang; (2) Phan tich
thuc trang, nghién ctiu mdi trudng khdi nghiép cu thé; (3) Xac dinh nhu cau khdi nghiép clia ngudi tham
gia. Nam thi hai, chuin bi md hinh phat trién doanh nhan va c6 vin cho tré em md cdi trén toan thanh
phd Malang. Nim thii ba, trién khai mé hinh khéi nghiép va ¢b van cho tré em md c6i trén toan thanh phd
Malang.

Duéi sy ho tr¢ ctia chinh pht va cic doanh nghiép, cac nghién ciu va hoat dong khdi nghiép tai
Inodonesia di dugc ddy manh nhiing nim gan ddy, gép phan thic ddy xa hoi phat trién, dic biét 1a tao
cong 4n, viéc 1am cho thanh nién, nhét 1a c4c thanh nhién nghéo va tré em md c6i.

Tai Viét Nam, hoat dong khdi nghiép, dac biét 1a khéi nghiép va gido duc khdi nghiép cho thanh nién,
hoc sinh méi chi dugc thic ddy trong nhitng nim gan day. Nhan thiic dudc tim quan trong ctia khdi nghiép
va gido duc khéi nghiép cho thanh nién, Chinh phi da thiic ddy mot loat cac hoat dong dé xic tién hoat
dong khdi nghiép, tinh than doanh nhan huéng téi muc tiéu xiy dung mot xa hoi khéi nghiép.

Gan day, Chinh phii Viét Nam dang x4y dung, hoan thién hanh lang phép ly va xdy dung cac chinh sach
thic ddy hoat dong khéi nghiép, d6i méi sang tao d6i véi thanh nién, hoc sinh. Su ra doi cta Luat Ho trg
doanh nghiép nhé; Luat Quén ly, st dung ti san cong; Luat Chuyén giao cong nghé nim 2017 da tao diéu
kién thuan 1di thiic ddy hoat dong khdi nghiép sdng tao. Hoat dong khdi nghiép dugc chi trong khong chi &
thanh nién, sinh vién ma con dudc thic ddy & c hoc sinh Trung hoc phd thong, di muc tiéu ciia hoat dong
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khdi nghiép ¢ mdi ddi tugng c6 khic nhau.

Riéng ddi véi hoc sinh, sinh vién, Thi tuéng chinh pht da ban hanh Quyét dinh 1665/QD-TTg, nim
2017 vé viéc phé duyét Bé an: “Hb trg hoc sinh, sinh vién khdi nghiép dén nim 2025”, véi muc tiéu thiic
ddy tinh than khdi nghiép ctia hoc sinh, sinh vién va trang bi cic kién thiic, k§ ning vé khdi nghiép cho hoc
sinh, sinh vién trong thdi gian hoc tap tai trudng phd thong. Dé an dudc ky vong sé tao mdi trudng thuan 1gi
dé€ hd trg hoc sinh, sinh vién hinh thanh va hién thuc héa cic y tudng, du 4n khéi nghiép, gop phan tao viéc
lam cho hoc sinh, sinh vién sau khi t6t nghiép [3].

Trén cd s6 dé an nay, Bo Gido duc & Pao tao da dé nghi céc truong dai hoc, hoc vién, trudng cao dang
su pham va trung cip su pham tip trung trién khai cac nhiém vu cu thé d€ thiic ddy hoat dong khdi nghiép,
gido duc khdi nghiép va hd trg khéi nghiép trong hoc sinh, sinh vién. C4c nha trudng gilf vai trd quan trong
trong hoat dong khéi nghiép, cu thé: (1) Hinh thanh tinh than doanh nhén va truyén cdm hiing khdi nghiép;
(2) Cung cép nhén luc chit lugng cao cho hoat dong khéi nghiép; (3) Hop tic véi doanh nghiép va nam bat
nhu ciu thi trudng hd trg cho hoat dong khéi nghiép [1].

Pay 1a mot chii truong, chinh sich diing. Néu trién khai tot sé c6 thé kich thich tinh than doanh nhan,
gitp dit nudc ta c6 co hoi trd thanh mot xa hoi khdi nghiép. Tuy nhién, d€ chinh sach phat huy tic dung,
thuc su di vao cudc séng, hoat dong khdi nghiép can dudc thuc hién ngay ti cac nha truong, cho dbi tugng
hoc sinh — nhiing ngudi dang trong giai doan dinh hinh vé nhan thifc va nhan cich, dudc thuc hién bsi doi
ngil nha gido c6 ky ning tu vin huéng nghiép, khdi nghiép tot. Vi vay, két hop hoat dong khdi nghiép véi
huéng nghiép, coi khdi nghiép 1a mot ndi dung trong qud trinh tu vAn hudng nghiép, quyét liét thuc hién
ngay trong cc nha trudng cé y nghia rit quan trong trong viéc phat trién ngudn nhén luc, khoi ggi tinh than
doanh nhéan trong gidi tré Viét Nam.

Tai liéu: “Gido duc khéi nghiép danh cho hoc sinh Trung hoc phé thong” ctia Vu Gido duc thudng xuyén
nidm 2017 da cung cAp nhiing tri thiic chung nhét vé khdi nghiép cho hoc sinh Trung hoc phé thong, chi 16
nhitng pham chit, niang luc cin cé & ngudi khdi nghiép thanh cong va tu vin nhitng ndi dung can chuén bi
cho hoc sinh d€ c4c em c6 thé thanh cong trong y dinh khdi nghiép sau nay. Tai liéu ndy mang lai nhiing
huéng din quan trong huéng dén muc tiéu gido duc hudéng nghiép, bdi dip tinh than doanh nhan va chuin
bi cho hoc sinh nhiing tri thiic, k¥ ning can thiét d€ hoc sinh Trung hoc phd thong c6 thé hinh thanh y dinh,
tinh than khd&i nghiép va trién khai cdc y dinh khéi nghiép ngay khi con dang 14 hoc sinh hoic sau khi t6t
nghiép Trung hoc phd thong.

Vu gido duc nghé nghiép, Bd Lao dong, Thuong binh va Xa hoi (2019), xuat ban tai liéu “Tu vAn hudng
nghiép, kh&i nghiép” danh cho hoc sinh, sinh vién, gidng vién cic trudng cao dang, trung cap nghé va trung
tam gido duc thudng xuyén. Tai liéu tiép can 2 nodi dung chinh: hudng nghiép cho hoc sinh Trung hoc phd
thong va khdi nghiép cho hoc sinh, sinh vién céc trusng Trung cip, Cao dang nghé. Cic chuyén gia ciing
da chi ra cong cu, quy trinh huéng nghiép; phan tich cic vin dé co ban vé khéi nghiép va nhiing diéu kién
can chudn bi d€ hoc sinh, sinh vién c6 thé khdi nghiép hiéu qua trong tuong lai.

Nhu viy, 12 mdt vin dé c6 vai trd quan trong trong thic ddy su phat trién ctia kinh té xa hoi, khéi nghiép
da dugc quan tAm nghién cttu cd dudi phuong dién 1y luan va thuc tién. Phan tich c4c xu huéng khéi nghiép
va mo hinh khéi nghiép trén thé gidi va tai Viét Nam chiing t6i nhan thiy, van dé khdi nghiép thudng dugc
tiép can du6i phuong dién y tudng, md hinh khdi nghiép; cic yéu té anh hudng dén qua trinh khdi nghiép;
gido duc khdi nghiép trong cic trudng phd thong va gido duc nghé nghiép; cic yéu td dnh hudng va chi phbi
su thanh cong clia qua trinh khdi nghiép. .. C6 thé nhan thiy, trong cac céch tiép tiép can khdi nghiép, vin
dé khdi nghiép can dugc tinh dén ngay khi ngudi khdi nghiép con dang theo hoc tai cac truong phd thong,
hoic trong cic co s& gido duc dai hoc, trong d6 gido duc khdi nghiép va tu van khéi nghiép 1a nhiing hinh
thiic hd tr¢ khéi nghiép giit vai trd quan trong.
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2.3. Mot s6 diém can luu y trong hoat dong hé trg khéi nghiép cho hoc sinh Trung hoc phd
thong tai Viét Nam trong boi canh hién nay

La mot qudc gia dang phat trién, dinh huéng khdi nghiép, dic biét 1a hd trg khdi nghiép cho hoc sinh,
sinh vién trd thanh chién lugc qudc gia quan trong. Viéc tdng két kinh nghiém ctia hoat dong khdi nghiép va
hd trg khéi nghiép tai cic qudc gia khdi nghiép phat trién trén thé gidi c6 y nghia quan trong dbi véi chién
lugc nay. Tong két tdt, hoc héi dudc nhitng kinh nghiém ctia cac qudc gia di trude cho phép Viét Nam tranh
dugc nhiing sai 1Am dang tiéc, hoc hoi dugc nhiing kinh nghiém phit hgp dé ddy nhanh qua trinh phat trién,
dic biét 1a trong hoat dong khéi nghiép & hoc sinh, sinh vién. Trén co s& tong két hoat dong khdi nghiép tai
mot sd qubc gia trén thé gidi, chiing tdi xin trao d6i vé mot sd dinh hudng, ¢6 thé sé ¢ ich trong viéc thic
ddy qud trinh hd trg khdi nghiép cho thanh nhién, hoc sinh Viét Nam trong bdi canh hién nay.

Hién nay, trén thé gidi van dé khdi nghiép cho thanh nién, hoc sinh, doanh nhan 1a vin dé dudc quan
tam dic biét. Khdi nghiép dugc coi 1a mot chién luge, mot cach tiép can uu tién dé thic ddy su phat trién
kinh té, gidi quyét viéc 1am & mdi quéc gia, dic biét 1a viéc 1am cho thé hé tré. Do d6, vé phuong dién nhan
thiic, khdi nghiép can dugc nhin nhan 1a xu huéng tit yéu trén con dudng phat trién ctia dat nude. Khéi
nghiép can dugdc nhin thic nhu mot xu huéng, mot phuong phdp, mot cach tiép can quan trong dé dat nuéc
ta trd nén huing cudng. Thuc tién con dudng phat trién cia cac qubc gia c6 nén kinh té phat trién nhu My,
cic qudc gia chau Au, Nhat 1a nhiing minh chiing ré nét dé ching minh cho xu huéng nay.

Véi nhan thitc khdi nghiép 1a mot cach tiép can duong dai dé dua dt nude tré nén huing cudng trong boi
canh hop tac qudc té, dic biét 1a hop tac kinh té sau rong trong thé gisi phang va xu hudng toan cu héa, thi
can thay ddi nhan thic vé cong viéc, viéc 1am, tir d6 thiic ddy tinh than didm nghi, ddm 1am, ddm mao hiém
trong kinh doanh. Dic biét, tinh 6n dinh trong cong viéc theo quan niém cii (di c6 tif thdi ky bao cip) can
dugc xem xét lai va thay ddi: hoc tip khong phéi dé xin viéc ma 1a d€ sang tao ra viéc lam; cn dé cao tinh
dot pha, sdng tao trong cong viéc d€ trd thanh nhiing ngudi dan dau thay cho viéc dé cao tinh 6n dinh trong
cong viéc theo quan niém truyén thdng. Su han ché trong hoat dong khdi nghiép ctia Phip so véi cac qudc
gia chau Au khac cudi thé ky 19 c¢6 nguyén nhén tryc tiép 1a nhiing han ché trong hanh lang phap ly, dic
biét 1a tu duy ngai mao hiém, chi trong kiém sodt va qua tap trung vao gid tri xa hoi 1a bai hoc dang suy
ngam.

Thiic day hoat dong khdi nghiép cho thanh nién, hoc sinh, cong tic nghién cifu khoa hoc va tdng két
thuc tién c6 y nghia dic biét quan trong. Cac nghién ctiu vé khdi nghiép can tip trung vao cic van dé nhu:
y nghia, ban cht ctia khéi nghiép; hoat dong gido duc khéi nghiép cho thanh nién, hoc sinh; co ché, chinh
sach hd trg hoat dong khdi nghiép; cic yéu t6 anh hudng dén y tudng khdi nghiép; phong trao, hé sinh thai
khdi nghiép & thanh nién, hoc sinh. Nhiing phat hién vé mit khoa hoc trong linh vuc khéi nghiép sé tré
thanh nén tang ly luan va thuc ching quan trong cho viéc xdy dung chinh sach va trién khai thanh cong cic
hoat dong ho trg khdi nghiép tai Viét Nam. Clung v6i cdc nghién ctiu khoa hoc trong linh vuc khéi nghiép,
hanh lang phép 1y lién quan dén hd trg khdi nghiép phéi di truée d€ tao tién dé thic day phong trao khéi
nghiép. Chi truong, chinh sach, cic co sé phap 1y ctia Viét Nam trong nhitng nim gan day du da bat dau
dugc xay dung, bS sung, nhung van can dudc thic diy, hoan thién thién theo huéng ting cudng gido duc
khdi nghiép, hd trg khéi nghiép va khuyén khich khéi nghiép cho thé hé tré ngay khi con ngdi trén ghé
nha trudng.

Hoat dong khdi nghiép va hd trg khéi nghiép khong nén chi tap trung vao dbi tugng sinh vién va cic
doanh nhan tré tudi. Cdc nghién ctiu va hoat dong khéi nghiép cho hoc sinh cin dudc chi trong hon nita.
Day 1a xu huéng hién nay trén thé gidi. Tinh thin doanh nhan va khat vong vuon 1én khong thé chd doi dén
giai doan sinh vién mdi c6. N6 can dugc nudi dudng trong giai doan sém hon — giai doan hoc sinh Trung
hoc phé thong. Thuc tién hoat dong khéi nghiép tai Trung Qudc va cac qudc gia chau Au da chiing to tinh
hiéu qua va su phat trién bén viing ctia hoat dong khdi nghiép khi cdc chuong trinh khdi nghiép dugc trién
khai va thiic ddy trong hé thong gido duc, danh cho hoc sinh ngay tii khi cic em hoc tai trudng.
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Hoat dong tu vin khéi nghiép, dic biét 1a tu van khdi nghiép cho hoc sinh Trung hoc phd thong cin
dugc quan tAm hon nita dii da c6 dé 4n thiic ddy hoat dong khdi nghiép trong hoc sinh, sinh vién. Trong
nha trudng phd thong, cong tac hd trg khdi nghiép phai gan lién véi gido duc khdi nghiép va bdi dap tinh
than doanh nhan. Vi vay, viéc tu vin khdi nghiép can gitip hoc sinh hiéu dudc quy trinh, ban chét ctia khai
nghiép, co hoi khdi nghiép, tir d6 trg gitp cac em xay dung ké hoach phit trién ban than dé khéi nghiép;
nudi dudng y tudng, y chi khéi nghiép; chuin bi nhiing diéu kién can thiét d€ khéi nghiép va khdi nghiép
thanh cong. Hoat dong khdi nghiép ciing can chii trong dén xay dung hé sinh thai khdi nghiép ngay trong
céc truong phd thong va cdc trudng dai hoc.

Hoat dong khdi nghiép va hd trg khéi nghiép can dic biét chu trong trién khai trong cac trudng dai hoc.
Cic c0 sd gido duc dai hoc cin trd thanh noi dao tao, hudng dan, hd trg thuc su cho cic y tudng kinh doanh.
Cic trudng dai hoc khong chi 14 noi cung cip ngudn nhan luc ¢é trinh d6 cao cho xa hdi, ma con phéi trd
thanh hé sinh thai nudi dudng, thiic ddy cho y tudng kinh doanh va 1a vudm wom thuc su cho cic doanh nhan
thanh dat trong luong lai. Viéc dao tao ky thudt va cac hoat dong nghé nghiép tich rdi khoi cac hoat dong
kinh doanh da tré nén 15i thdi. Vi vay, cdc dai hoc can phat trién theo huéng da nganh, trong d6 can quan
tam dén cac nganh lién quan dén quan tri, kinh doanh, kinh té. .. Trong chuong trinh ddo tao, cic hoc phan
lién quan dén khéi nghiép ciing cin dugc dua vao chuong trinh nhu moét phan bat budc; ning Iuc, phdm chit
kinh doanh & nhitng mic do nhat dinh cin dugc mo ta trong chuin diu ra dé€ dao tao nhiing con ngudi ning
dong, sang tao, khong chi biét 1am nhiing thi dudc dao tao, ma con phai biét sang tao ra viéc 1am va lam
chti doanh nghiép.

Trong qua trinh gido duc hoc sinh va do tao sinh vién, céic trudng phd thong va cic co s gido duc dai
hoc can trién khai ddng bo, phdi hop chiit ché véi cac doanh nghiép. Cac doanh nghiép khong chi 1a don vi
st dung lao dong, ma con la chii thé tham gia dao tao, hd trg, tu vén, 1a chi dau tu cho nhiing y tudng kinh
doanh. Chi khi mai trudng gido duc va dao tao gin két chit ché véi hoat dong ciia cic doanh nghiép va la
mot bo phan ctia méi trudng kinh doanh thi cac pham chét, ning luc kinh doanh; cic y tudng khéi nghiép
méi c6 diéu kién dudc nuoi dudng va dit nuéc méi c6 cac doanh nhan thanh dat.

3. Kétluan

Két qua tdng hop hoat dong khéi nghiép ctia mot sb qudc gia trén thé gi6i cho thiy, bdi canh phat trién
méi ctia kinh té thé gidi, xu hudng toan cau héa va hop tc chit ché cuing nhiing tic dong ctia cudc cich
mang cong nghiép 4.0 da dit ra yéu cau biic thiét phai c6 nhiing cich tiép can, tu duy mdi trong hoat dong
khéi nghiép cho hoc sinh, sinh vién. Hoat dong gido duc va dio tao trong bdi canh hién nay can dugc nhin
nhén theo tu duy méi: gido duc va dio tao khong chi d€ gitip nhiing ngudi tré tudi tim kiém dugc viéc, ma
quan trong hon 1a d€ chudn bi nhitng niing luc, phAm chit can thiét d€ phat trién tdi da tiém ning c4 nhan,
qua d6 tao ra viéc 1am va lam chii trong mot nén kinh t& hdi nhap ctia thai ky toan cau héa.

Trong bdi canh méi, hoat dong gido duc khdi nghiép va tu van khdi nghiép cin dudc nhin nhan nhu
nhitng hoat dong quan trong trong cdc nha trudng nham nudi dudng dam mé kinh doanh, chudn bi nhiing
diéu kién tdm 1y can thiét d€ thanh nién dam khéi nghiép va khéi nghiép thanh cong.

Téng két kinh nghiém hé trg khdi nghiép tai cic qudc gia trén thé gidi cho théy, tiép can mdi vé& hoat
dong khdi nghiép doi hoi phai thay d6i cach nghi, cidch lam. Muc tiéu gido duc va dao tao trong cic nha
trudng; vai tro clia cac doanh nghiép, doanh nhan, trong qua trinh dao tao va vudn uom doanh nhan trong
cdc nha trudng; hanh lang phdp ly va nhiing nghién citu khoa hoc trong linh vuc khéi nghiép. .. can dudc
nhin nhan mot cach khoa hoc va dot pha trong bdi canh méi, trong céch tiép can méi. Cach tiép can nay khi
dudgc trién khai nghiém tic va ddng bo trong cc cd sd gido duc va dao tao sé gép phan quan trong trong
chién lugc xay dung xa hoi khdi nghiép, tit d6 thic diy xdy dung mot Viét Nam hiing cudng, vin minh,
tién bo.
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ABSTRACT

International experience in enterpreneurship support for high school students

The context of educational innovation and the impacts of the industrial revolution 4.0 poses new
requirements on the approach to career guidance for students. Career guidance should aim to create subjects
with high occupational dynamics, not only capable of adapting well to the profession but also capable of
creating jobs. In other words, career guidance should focus on entrepreneurship activities for students.
However, the issue of supporting entrepreneurship for students is still a new issue both in theory and
in practice in the Vietnamese context. The article focuses on analyzing and summarizing international
experiences in supporting entrepreneurship for high school students, thereby drawing on experiences in
implementing entrepreneurship support activities for Vietnamese students, towards the goal of meeting the
requirements of educational innovation in the context of the industrial revolution 4.0.

Keywords: educational innovation; entrepreneurship; entrepreneurship education; entrepreneurship
support; entrepreneurship for high school students.
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TG CHUC BOI DUGNG NANG LUC QUAN TRI CHO POI NGU CAN BO QUAN LY
CO SO GIAO DUC PHO THONG TINH NINH BINH PAP UNG YEU CAU THUC HIEN
CHUGONG TRINH GIAO DUC PHO THONG 2018: THUC TRANG VA GIAI PHAP

Phan Thanh Cong!

Tém tat. Quén tri trudng phd thong trong bbi canh d6i méi gido duc doi hdi Hiéu trudng nhitng yéu ciu vé
pham chét va ning Iuc quan tri cic hoat dong trong cac linh vic clia nha trudng. Noi dung chinh clia bai viét
dé cap dén nhitng ning luc quan tri cdt 18i clia can bd quan ly (Hiéu trudng, phé Hidu trudng) co sé gido duc
phé thong cin duge bdi dudng dé dap ting yéu cau déi mdi gido duc, thuc hién chuong trinh gido duc phd
thong 2018; thuc trang va giai phap td chiic bdi dudng can bd quan 1y cd s gido duc phd thong ctia tinh Ninh
Binh dép ting yéu cau Chuong trinh gido duc phd théng 2018.

Tit khéa: Boi dudng, ndng luc qudn tri, cdn b qudn 1y, co s gido duc phd thong, béi cdnh doi mdi gido duc.
1. Dit vin dé

Tru6c hét can néi rd, can bd quan 1y co s gido duc phd thong & day 1a dé cap dén Hiéu trudng, phé Hiéu
trudng trudng phd thong clia ca 3 cap hoc Tiéu hoc, THCS va THPT. C6 thé khing dinh vai tro ctia Hiéu
trudng co sé gido duc phd thong 1a ngusi diing dau nha trudng, ngudi trién khai thuc thi cdc chi truong,
nhiém vu clia cong cudc ddi méi gido duc, téi tiing cdn bod, gido vién, hoc sinh va céc bén lién quan ciia nha
truong, chi dao viéc trién khai chuong trinh gido duc phd thong 2018 trong nha trudng, dong thai c6 vai
trd quan trong trong qua trinh thiét 1ap nhitng dinh huéng phat trién nha trudng, t3 chiic cac hoat dong day
hoc, gido duc hoc sinh, quin 1y va thiic ddy cdc hoat dong khac tao su thanh cong cho nganh gido duc néi
chung, nha trudng néi riéng. Vi vy, viéc bdi dudng ning luc quan tri nha trudng néi chung, ning luc quan
tri phat trién chuong trinh gido duc nha trudng, ning luc quan tri hoat dong day hoc, gido duc, nhan su, tai
chinh. .. .cho ddi ngii c4n bd quan 1y co s& gido duc phd thong trong thdi diém hién nay c6 tinh cip thiét, c6
gia tri thuc tién gidp ho bat kip cic yéu cau, nhiém vu va trién khai nhiém vu lanh dao, quan ly nha trudng
thdi theo yéu cau ctia ddi mdi gido duc, yéu cau ctia chuong trinh gido duc phd thong 2018, cu thé cip tiéu
hoc da trién khai chuong trinh gido duc 2018 tif thang 9 niam 2020, cAp THCS da trién khai trong nim hoc
2021 - 2022 va cAp THPT da trién khai tlf niim hoc 2022 - 2023 déi véi 16p 10.

2. Ning luc quan tri nha trudng cha déi ngii can bd quan Iy co sé gido duc phd théng theo
yéu cau ctia Chuong trinh gido duc pho thong 2018

C6 thé nhan dinh ring, hién nay doi ngii Hiéu trudng cd s6 gido duc phd thong 3 cap hoc clia tinh Ninh
Binh vé cd ban dam bao dii vé sb luong, dp iing yéu cau co ban vé chit lugng, da hoan thanh t6t chiic trach,
nhiém vu dudc giao véi cuong la ngudi ditng diu nha trudng. Song, bdi canh ddi méi gido duc néi chung,
ddi méi gidgo duc phd thong néi riéng, nhit 1a chudn bi trién khai chuong trinh gido duc phd thong 2018 bat
dau tir 16p 1 tlf ndm hoc 2020 -2021, 16p 6 tif nim hoc 2021-2022 va 16p 10 tit nim hoc 2022 - 2023 da dit
ra cho can bo lanh dao nganh gido duc, cdn bd quan 1y co s& gido duc phd thong, ciing nhu doi ngii gido

Ngay nhan bai: 15/01/2023. Ngay nhan dang: 20/03/2023.
1Gidm dbc S6 Gido duc va Dao tao tinh Ninh Binh
Tac gia lién h¢: Phan Thanh Cong. Dia chi e-mail: ptcongyk @ gmail.com
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vién nhitng c6 hoi va thach thiic méi. Nghi quyét 29/NQ/TW ngay 4 thang 11 nam 2013 ctia Hoi nghi lan
thi 8 Ban chip hanh Trung wong khéa XI vé& d6i méi cin ban, toan dién gido duc va dao tao da nhin manh
nhiém vu giai phap “P3&i méi manh mé va dong bd cic yéu tb co ban ciia gido duc dao tao theo hudng coi
trong phat trién pham chit, ning luc clia ngudi hoc”. P&i méi cac yéu t6 clia gido duc dao tao, trudc hét doi
héi cén bo quan ly phai thay d6i phong cach lanh dao, quén ly, yéu cau ddi ngii can bd quan ly can c6 ning
luc 1anh dao, quan ly phit hop véi su thay ddi ctia bbi canh d6i méi va diéu kién ctia nha truong, dia phuong.

Nghi quyét 29/NQ/TW ctia Ban chip hanh Trung uong khéa XI vé d6i méi ciin ban, toan dién gido duc
va dao tao da nhan dinh vé tinh hinh gido duc: “Quan ly gido duc va dao tao con nhiéu yéu kém. Poi ngii
nha gido va can bd quéan ly gido duc bét cap vé chit luong, s6 lugng va co cau, mot bo phan chua theo kip
yéu cau ddi méi va phat trién gido duc, thiéu tam huyét, tham chi vi pham dao diic nghé nghiép [1]. DE
thyc hién thanh cong ddi méi cin ban, toan dién gido duc va dao tao Nghi quyét 29 di dé ra 9 nhiém vu
gidi phdp, trong d6 nhin manh vai trd ctia quan ly gido duc:“P&i méi cin ban cong tic quan ly gido duc,
dao0 tao. .... Phét trién ddi ngii nha gido va can bo quan ly, ddp ting yéu cau ddi méi gido duc va dao tao
theo huéng chuin héa ddi ngii nha gido theo tiing cip hoc va trinh do dao tao, can bd quan ly gido duc cic
cAp phai qua dao tao vé nghiép vu quan ly”[1]. Nhu da dé cip & phan trén, doi ngii Hiéu trudng co s gido
duc phé thong ctia 3 cAp hoc dam bao di vé s6 lugng, ddp ting yéu ciu cd ban vé chit lugng, da hoan thanh
t6t chiic trach, nhiém vu dudc giao v6i cuong la ngudi diing dau nha truong. Song, hau hét cac Hiéu trudng
truong phd thong déu trudng thanh tir gido vién, vay han ché vé ning luc lanh dao, quan tri nha trudng 1a
khong tranh khéi. Vay, dé bat kip v6i yéu cau d6i mdi gido duc, dong thoi dé dat chudn Hiéu trudng co s6
gido duc phd thong ban hanh tai Thong tu 14/2018/TT BGDDT clia Bo trudng B Gido duc va Do tao,
truéc mat dé dap tng cac yéu cau trién khai chuong trinh gido duc phd thong 2018, doi ngii can bo quan ly
c0 sd gido duc phd thong can dudce bdi dudng va tu bdi dudng. C6 thé nhan dinh, ning luc linh dao va quin
tri (c6t 16i) ctia doi ngii can bo quan ly (Hiéu trudng, phé Hiéu trudng) trudng phd thong hién nay can dudc
bdi dudng d6 1a [3]: 1) Ning luc quan tri chién lugc phat trién nha trudng; 2) Ning luc quan ly phat trién
chuong trinh gido duc nha trudng, chuong trinh mén hoc; 3) Nang luc quan tri hoat dong day hoc, gido duc;
4) Niing Iuc quan tri hoat dong kiém tra danh gid két qua hoc tap, rén luyén ciia hoc sinh; 5) Ning Ivc quan
tri tai chinh, co s& vat chét, thiét bi gido duc, day hoc; 6) Ning luc ing dung cong nghé thong tin, truyén
thong trong quén tri nha trudng; va 7) Ning luc quan tri chit lugng gido duc co s gido duc. Pay 1a nhiing
ning luc quan tri cot 16i ctia Hiéu trudng co s6 gido duc phd thong, song con han ché, can dugc boi dudng.
Bén canh viéc bdi dudng, d€ phat huy dudc cac ning luc nay can tao cho cdn bo quan ly trudng phd thong
co ché quan ly theo huéng tu chd, trach nhiém va giai trinh xa hoi.

3. Thuc trang boi dudng déi ngii cin bd quan 1y o sé gido duc phd thong tinh Ninh Binh
trong thoi gian qua

Tt ndm 2019, thuc hién chi dao ciia Bo Gido duc va Dao tao vé bdi dudng cén bo quén 1y co s& gido duc
phd théng (Tiéu hoc, THCS va THPT), S& Gido duc va Do tao tinh Ninh Binh d ctf c4n bd quan 1y cd s6
gido duc phd thong cdt can 3 cip hoc tham gia cic khéa bdi dudng can bo quan ly cd s6 gido duc phd thong
cbt can, véi 6 M6 dun cu thé nhu sau:

- M6-dun 1: Quén tri hoat dong day hoc, gido duc trong Tiéu hoc, THCS, THPT, thang 12 nim 2019.

- M6-dun 2: Quan tri nhén sy trong trudng Tiéu hoc, THCS, THPT, thang 11 nam 2020.

- M6-dun 3: Quan tri ti chinh trudng Tiéu hoc, THCS, THPT theo hudng ting cudng tu chi va trach
nhiém gidi trinh, thang 12 nam 2020.

- M6-dun 4: Quan tri cd s& vat chét, thiét bi va cong nghé trong day hoc, gido duc hoc sinh & trudng
Tiéu hoc, THCS, THPT, thang 10 nim 2021.

- Mb-dun 5: Quan tri chét lugng gido duc trudng Tiéu hoc, THCS, THPT, thang 11 nim 2021.

- M6-dun 6: Ung dung cong nghé thong tin, truyén thong trong quan tri trudng Tiéu hoc, THCS, THPT,
thang 12 nam 2021.
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Panh gia chung vé cong tic bdi dudng can bd quan 1y co s gido duc phd thong cdt can clia tinh Ninh
Binh di c6 nhiing diém manh: 1) S8 GD va DT da tuyén chon va clf cdn b quan 1y co sd gido duc phd
thong cbt cdn tham gia cac khéa bdi dudng trén ding qui dinh vé tiéu chuin va sd lugng; 2) Quan triét doi
ngil can bo quan ly dugc cit tham gia bdi dudng nhén thiic vé tim quan trong ctia bdi dudng va trach nhiém
ctia can bd quan 1y cbt can; 3) Hoat dong bdi dudng ctia ddi ngii can bd quan 1y co s gido duc phd thong
ctia tinh da dat dudc két qua cao. Két qua bdi dudng can bd quan ly co s& gido duc phd thong clia S& Gido
duc va DPao tao tinh Ninh Binh cu thé nhu sau [5]:

Bdng 1. Két qud béi dudng cdn bé qudn Iy co sé gido duc phé théng ciia Sé Gido duc va Dao tao tinh Ninh Binh
SO can bd quan Iy  So6 can bd quan ly
Mo dun/Noi dung boi dudng cot can duge ci cot can da hoan

Ty 1& hoan

tham gia bdi dudng  thanh bdi dudng thanh (%)

Quan tri hoat dong day hoc, gido duc trong trudng Tiéu hoc,
THCS, THPT a4 44 100
Quan tri nhan sy trong trudng Tiéu hoc, THCS, THPT 44 44 100
Quan tri tai chinh trudng Ti€u hoc, THCS, THPT theo huéng

< N N a RN 44 44 100
tdng cudng tu chu va trach nhiém giai trinh
Quan tri co sd vit chit, thiét b1 va cong nghé trong day hoc, a4 a4 100
gido duc hoc sinh & trudng Tiéu hoc, THCS, THPT
Quén trj chét lugng gido duc trusng Tiéu hoc, THCS, THPT 44 44 100
Ung dung cong nghé thong tin, truyén thoéng trong quan tri a a 100

truong Tiéu hoc, THCS, THPT
(Theo Bdo cdo tong két Chuong trinh ETEP ciia Hoc vién Qudn Iy Gido duc ndm 2022)

Doi ngii can bd quan 1y co sé gido duc phd thdng cdt can ¢ vai tro quan trong trong trién khai boi
dudng can bd quén ly dai tra ctia cdc co s& gido duc phd thong, cu thé 1a: 1) HS trg, tu vin cho cdn bd quan
1y co s6 gido duc phd thong trong cum trudng phét trién ning luc 1anh dao, quin 1y trudng phd thong theo
chuin Hiéu trudng, tu van trong viéc ké hoach tu hoc, tu phat trién ning luc chuyén mon, nghiép vu theo
chudn nghé nghiép GV va chuin Hiéu truéng mdi; 2) Tham gia bién tap, bién soan, phat trién chuong trinh,
tai liéu, hoc liéu mé nham hd trg viéc ddi méi phuong thiic va ndi dung dao tao, bdi dudng gido vién, tham
gia bdo cdo vién trong chuong trinh bdi dudng thudng xuyén cho gido vién phd thong va can bd quéan ly co
s6 GDPT, diéu phéi t3 chifc thuc hién cic ndi dung bdi dudng; va 3) Tham muu cho co quan quan ly gido
duc dia phuong tS chiic, ddnh gid dugc cong tic boi dudng thusng xuyén cho gido vién va can bd quan 1y
c0 s6 gido duc phd thong khéc clia dia phuong. S& Gido duc va Do tao tinh Ninh Binh da chi dao st dung
ddi ngii can bd quan 1y cdt can da hoan thanh bdi dudng cic M6 dun trén dé€ hudng din, hd trg bdi dudng
ddi ngii can bd quan ly dai tra cdc co s6 gido duc phd thong 3 cip hoc ciia tinh, két qua cu thé nhu sau [5]:

Bdng 2. Két qud boi dudng cdn bo qudn Iy dai tra ciia S6 Gido duc va Pao tao tinh Ninh Binh
SO can bd quan Iy  So6 can bd quan ly

Ty 1& hoan

M6 dun/Néi dung boi dudng dai tra da tham gia dai tra da hoan thanh (%)
béi dudng thanh bdi dudng i

Quan tri hoat dong day hoc, gido duc trong trudng Tiéu hoc,

THCS, THPT 705 700 99.3

Quan tri nhan sy trong truong Tiéu hoc, THCS, THPT 703 696 99

(%uan tr} tai chml} tl\ﬂdr}g Tlel‘lﬂhoc,- TH?S, THPT theo huéng 695 690 99,3

tang cudng tu chu va trach nhiém giai trinh

Q'lfan tri co SO_ vat’chaf, thlehb; va cong nghé trong day hoc, 632 662 971

gido duc hoc sinh & truong Tiéu hoc, THCS, THPT

Quan tri chét lugng gido duc trudng Tiéu hoc, THCS, THPT 659 630 95.6

(Theo Bdo cdo tong két Chuong trinh ETEP ciua Hoc vién Qudn Iy Gido duc nam 2022)

V6i két qua bdi dudng ning luc quan tri nha trudng cho doi ngii can bd quan ly cd s6 gido duc phd thong
ctia tinh Ninh Binh trong hon 3 nim qua, c6 thé nhan thiy:
1) Déi ngii can bd quan ly (Hiéu trudng, phé Hiéu trudng) co sé gido duc phd thong cé dude mot sd
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ning luc quan tri nha trudng co ban gitip ho da bit kip yéu cau ctia d6i méi gido duc, nhét 1a yéu cau trién
khai thuc hién chuong trinh gido duc phé thong 2018;

2) Boi ngii can bd quan ly da nhan ré nhiém vu trong quan tri nha truéng, quan tri cac hoat dong clia nha
truong theo yéu cau ciia chuong trinh gido duc phd thong 2018 va yéu cau ciia bdi canh ddi méi gido duc;
va diéu phdi chuong trinh gido duc nha trudng, diéu hanh cong viéc ctia nha trudng hiéu qua theo huéng
quan tri tac nghiép.

Song, bén canh nhiing két qua dat dugc budc dau nhu trén, ddi ngii can bd quan 1y co s gido duc phd
thong 3 cip hoc ctia tinh Ninh Binh vAn con nhiing han ché nhit dinh: 1) Niing luc quan tri nha trudng clia
ddi ngil can bd quan ly co s& gido duc phd thong chua that ddng déu & cac cap hoc, & cac ving mién khac
nhau ctia dia phuong; 2) Ning luc quéan tri mot sd hoat dong ctia nha trudng con chua that su dap ting cac
yéu ciu ctia chuong trinh gido duc phd thong 2018 nhu: niing luc quan tri phét trién chuong trinh gido duc
nha trudng, chuong trinh noi dung gido duc dia phuong trong chuong trinh gido duc phd thong cip THCS
va THPT, niing luc quan tri xdy dung vin héa nha trudng phd thong; ning luc ting dung CNTT, truyén thong
trong quan tri cac hoat dong nha trudng.v.v... Do vy, trong nhiing nam t6i, SG Gido duc va Pao tao tinh
Ninh Binh tiép tuc ting cudng hoat dong bdi dudng can bo quan ly co sd gido duc phd thong cia tinh.

4. Giai phap t6 chitc boi dudng déi ngii can bé quan Iy co s gido duc phd thong ciia tinh
Ninh Binh trong nhirng nam tiép theo

Pén nam 2025, chuong trinh gido duc phd thong 2018 sé dudc trién khai dy du tir 16p 1 dén 16p 12. DE
ddi ngii can bd quén ly cd s gido duc phd thong c6 dude day di diéu kién vé ning luc quén tri nha trudng,
quan tri cac hoat dong ctia nha trudng dap ting yéu cau ctia chuong trinh gido duc phd thong 2018 ¢4 3 cip
hoc, S Gido duc va Pao tao sé trién khai thuc hién mot s giai phap day manh cong tic bdi dudng doi ngii
can bo quan 1y co s& gido duc phd thong (Hiéu trudng, phé Hiéu trudng) theo huéng chuin hoa, cu thé:

4.1. 'T6 chitc trién khai hoat dong khao sat danh gia nhu cau boi dudng

TS chiic trién khai hoat dong khao sat danh gia nhu cau bdi dudng, danh gid can bd quan ly dé nhan biét
nhu ciu dao tao, boi dudng; danh gia ning luc c4n bd quan ly hang nim dé€ phan loai dbi tugng bodi dudng,
trén cd s6 d6 Iwa chon ndi dung bodi dudng cho phii hgp véi dbi tugng can dugc bdi dudng

Thuc hién hoat dong danh gid doi ngii Hiéu trudng, phé Hiéu trudng ducng chic va doi ngd can bd quan
ly ké can dua vao ning luc d€ nhan biét dudc nhiing ning luc quan ma cac ddi ngii d6 con bi thiéu hut (chua
dat dugc, hoic dat & mic do thap) can boi dudng. Pong thdi trién khai cac hoat ddng phan loai d6i ngii Hiéu
trudng, phé Hiéu trudng duong chiic va doi ngii cdn bo quan ly ké cin dudc phan bac cu thé d€ van dung
céc hinh thiic t§ chiic bdi dudng phui hgp véi titng d6i tugng. Hang nim c6 su thay ddi trong doi ngii cdn bod
quén Iy trudng phd thong bdi nhiing ly do khdc nhau nhu cdn bd luan chuyén cong tac, nghi huu. .., do vy
kh#o sit nhu cau, ddnh gid ning luc doi ngii cdn bo quan ly 1a hoat dong quan trong dé xac dinh ndi dung
cAn boi dudng.

4.2. S Gido duc va Dao tao xdy dung ké hoach dao tao, bdi dudng déi ngii cin bd quan Iy
truong pho thong cho giai doan tir 2022 dén 2025 va ké hoach cu thé cho tirng nim hoc

Trong k& hoach can 1am r6: 1) T8 chiic va chi dao viéc xdc dinh cdc muc tiéu ctia can bd quan ly (Hiéu
trudng, phé Hiéu trudng) duong chiic va can bo ké can chic vu Hiéu trudng trudng phd thong di dao tao,
bdi dudng theo tiing loai dbi tuong da dudc phan loai qua két qua khio sat nhu cau va két qua danh gid ning
Iuc can bd quéan Iy hing nidm; 2) TS chiic va chi dao xac dinh cic cd sd dao tao, boi dudng dé ci doi ngi
Hiéu trudng, ph6 Hiéu trudng duong chiic va can bd quan ly ké can da dudc qui hoach dén hoc tai cic co sé
gido duc dao tao dé; 3) T6 chiic phdi hop véi cac co s6 dao tao, bdi dudng trong viéc dé xuét cic yéu cau vé
muc tiéu dao tao (da xdc dinh & trén) véi cac co s6 d6 dé cac co sé d6 dua vao muc tiéu dao tao, boi dudng;
4) TS chiic xdc dinh cdc ngudn luc vat chit, cac phuong tién va diéu kién dé€ thuc hién dudc muc tiéu dio
tao, bdi dudng ddi ngii can bd quéan ly ducng chiic va can bd quén ly ké can dién qui hoach; va 5) TS chiic
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xéc dinh 16 trinh (k& hoach vé thdi gian) thuc hién cdc hoat dong dao tao, bdi dudng ddi ngii can bd quan 1y
duong chic va ddi ngi can bd quéan ly ké can dién qui hoach theo muc tiéu da dé ra.

4.3. Thuc hién phdi hop chit ché véi cic co sé gido duc dao tao, boi dudng can bé quan Iy
giao duc

Thuc hién phdi hop chit ché véi cic co s6 gido duc dao tao, bdi dudng can bo quan 1y gido duc dé trién
khai k& hoach do tao, bdi dudng ddi ngii Hiéu trudng, phé Hiéu trudng co s& gido duc phd thong va doi
ngil can bo quan ly ké can dién trong qui hoach

Lién hé véi cdc cd sé gido duc c6 chiic ning dio tao, bdi dudng ddi ngii can bo quan ly co s& gido duc
d€ thuc hién t5 chic cac 16p bdi dudng doi ngii Hiéu trudng, phé Hiéu trudng ducng chic va doi ngii can bd
quan ly ké can dién trong qui hoach. Mdi céc chuyén gia (cic nha khoa hoc vé gido duc, quan ly gido duc,
cc nha quan ly) d€ xdy dung chuong trinh bdi dudng hudng t6i dat chuan ning luc Hiéu trudng co sd gido
duc phé thong hién hanh, dong thdi phit hdp véi yéu cau ddi méi gido duc phd thong.

4.4. Té chitc va chi dao hoat dong tu boi dudng ctia déi ngii Hiéu trudng, phé Hiéu trudng
truong pho thong duong chitc va ké cin trén co sé giao nhiém vu, tai liéu dé cac déi ngii
nay tu nghién ciu

DE thuc hién dudc gidi phap niy cin xiy dung va ban hanh chinh sich khuyén khich ddi ngii cdn bd
quan ly co s gido duc phd thong cbt can, ciing nhu doi ngii Hiéu trudng, phé Hiéu trudng cic co s gido
duc phd théng va doi ngii can bd quan 1y ké can thuc hién tu bdi dudng; trong d6 ¢ néu rd ngudn chuong
trinh, ndi dung tu boi dudng, tai liéu hoc tap, cac ché do hd trg hoat dong tu hoc, tu nghién ctiu vé thdi gian,
tai liéu tu hoc va dic biét 1 nhitng ghi nhan d6i véi cdc thanh qua ngudi tu hoc dat dugc. TS chiic xac dinh
rd6 muc tiéu, ndi dung tu hoc theo tai liéu tham khao dude gti t6i ngudi tu hoc hoac theo gidi thiéu cac danh
muc tai liéu tham khao dé€ ngudi tu hoc suu tam dé st dung. Thuc hién thudng xuyén viéc kiém tra, danh
gia két qua tu hoc bang phiéu tric nghiém kién thiic (trudc va sau thdi gian tu hoc) va c6 cac quyét dinh
quan ly kip thoi d€ ghi nhan va tiép tuc khuyén khich d6i v6i can bd quén ly cic trudng phd thong.

5. Kétluan

D3&i méi cin ban, toan dién gido duc va dao tao, ddp dng yéu ciu cong nghiép héa, hién dai héa trong
diéu kién kinh té thi trudng dinh huéng xa hoi chii nghia va hdi nhap qudc té trong giai doan hién nay 1a mot
tat yéu khach quan nhiam dao tao nhan luc trinh d6 cao, bdi dudng nhén tai dap ing yéu cau ngudn nhan luc
cho su nghiép phit trién KT-XH. Gido duc phd thong, cip hoc nén tang cho dio tao ngudn nhan luc phai
dudc nang cao chit lugng. Chit lugng gido duc phd thong phu thudc phan nhiéu vao chit lugng doi ngii can
b6 quan ly va gido vién trudng phd thong, trong d6 c6 doi ngii Hiéu trudng, phé Hiéu trudng co s gido duc
phd thong. S& Gido duc va Pao tao tinh Ninh Binh ludn xéc dinh riang phat trién doi ngii cin bo quan 1y co
s6 gido duc phd thong trong bdi canh ddi méi gido duc hién nay 1a van dé c6 tinh cip bach, trong d6 dao
tao, bdi dudng ning luc 1anh dao, ning luc quan tri cho doi ngii cin bd quan ly co s& gido duc phd thong
cin dudc tap trung thuc hién nhu mot gidi phap cé tinh quyét dinh dén thanh cong ctia d6i méi gido duc phd
thong, nhit 13 thuc hién chuong trinh gido duc phd thong 2018.
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ABSTRACT

Training administrative competencies for managers of general education institutions in Ninh Binh
province to meet the requirements of the 2018 general education program: Situation and Solutions

School administration in the context of education innovation requires principals to have requirements
on the quality and capacity of managing activities in all fields of the school. The main content of the
article refers to the core administrative competencies of administrators (principals, vice principals) of
general education institutions that need to be fostered to meet the requirements of education innovation
and current general education curriculum 2018; Current practice and solutions to organize training for
managers of general education institutions in Ninh Binh province to meet the requirements of the 2018
General Education curriculum.

Keywords: Training, administrative competency, management staff, general education institutions,
educational innovation context.
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THACH THUC TRONG PHAT TRIEN HE THONG GIAO DUC MO
O CAC TRUONG PAI HQC TAI VIET NAM

Tran Thi Binh!, Pham Vii Anh?, Quan Thi Dudng?®, Lé Thi Thu Ha*, Lé Trung Hiéu®

Tém tit. Gido duc dugc cong nhan 13 mot quyén co ban clia con ngudi. Tuy nhién, nhidu ngudi trén khip thé
gidi khong dudc tiép cin véi cic co hoi gido duc quan trong. Gido duc mé, bit ddu mot cach nghiém tic vao
cudi nhitng nim 1960 véi viéc thanh lap céc trudng dai hoc mé va dat dude dong luc trong phan dau ciia thé
ky nay thong qua cdc ngudn tai nguyén gido duc mé va cong nghé md, 1a mdt phin ctia nd luc dan chii héa
gido duc. Pugc thiét ké cho quyén truy cip, quyén dai dién, quyén sé hitu, su tham gia va trai nghiém, gido
duc md ¢6 tiém ning tré thanh mot cong cu binh ding toan ciu tuyét vdi, tao cd hdi cho moi ngudi trén toan
thé gidi thuc hién quyén co ban nay clia con ngudi. Gan diy nhit, Trung tim nghién citu phdi hgp JRC ciia
Uy ban Chau Au cong bb két qua nghién ctiu ciia du 4n mang tén OpenEd, gitp cic nha hoach dinh chinh
sach c6 mot khung tham chiéu d€ nhan thitc diy di hon vé gido duc md, tir d6 xac dinh nhiing linh vuc can
md, md dén d4u va md nhu thé nao. Muc tiéu nghién ciiu clia bai bao: Tim ra c4c van dé dang gy can tré qua
trinh phat trién hé théng gido duc mé trong cic trudng dai hoc hién nay. Phucng phap nghién cifu: tic gia sit
dung phuong phap nghién ctu tai liéu, tdng hop, so sanh, phan tich d& tim cich 1i gidi nhitng khé khiin trong
phat trién gido duc md & cdc trudng dai hoc hién nay.

Tir khéa: Thdch thitc, gido duc mé; rao cdn, déi mdi gido duc.
1. Patvande

Y nghia tif “m&” va sau d6 kham pha cc y nghia cu thé hon khi chiing ta phat trién mot phan tich vé
gido duc md. Tu md, néi rong ra, c6 nghia la linh hoat, tu do va chao dén, va lién quan dén dong, no co
nghia la khong dinh kién, khong bi han ché va khong bi kiém soat. Tt nhién, c6 nhitng miic do va kiéu céi
md khic nhau ciing nhu nhitng muc tiéu va két qua khac nhau dudc tim kiém trong gido duc md. Phong
trao gido duc mé (OE) dugc xay dung dua trén y tudng vé xa hoi md, chia sé mién phi va st dung tri thiic
va tai nguyén gido duc. Phong trao nay bit ngudn tif nhiéu bdi canh lich sit khac nhau, bat dau tir thoi dai
Khai sang va cong viéc clia cdc triét gia gido duc va nha cii cach nhu Rousseau, Pestalozzi, Montessori va
Dewey, nhitng ngudi déu ting ho 16p hoc mé, ti do va binh déng ctia ngudi hoc va cdi md véi trai nghiém 1a
nhiing yéu t6 thiét yéu trong hoc tap (Peter va Deimann, 2013) [10]. K& tif nhiing ngay dau tién nay, nhiing
ly tudng vé gido duc mé da mang y nghia va luc ddy méi nho su phat minh ra Internet va su trdi ddy ctia
phong trio kién thic md, von din dén su mé rong nhanh chéng va su md rong clia hoc tip mé va ti xa
(Atkins, Brown va Hammond, 2007) [11].

O Viét Nam, gido duc dai hoc phai k& dén Vién Pai hoc M& Ha Noi va Truong Pai hoc Md thanh phd
Ho6 Chi Minh da dudc thanh lap tif nim 1993, véi s mang phat trién gido duc md va tir xa. Tiéc rang, hai
Pai hoc Md cho dén nay chua dudgce diu tu tuong xiing véi sit mang dudc dé ra nén da phat trién kha cham
so véi nhiéu dai hoc mé trong khu vuc. Giai doan hién nay, Viét Nam dang dudc dinh huéng xay dung mot
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nén gido duc md. C6 thé hiéu tinh chit "md" ciia hé thdng gido duc & diy thé hién & mot ciu triic hé thong
dugc thiét ké hop 1y, c6 nhiéu co hoi dAu vao va dau ra, trong d6 cac bo phan va tang - bac lién thong véi
nhau, tao diéu kién cho moi ngudi hoc dé dang thaim nhap hé théng trong ca qua trinh hoc tai c4c thdi diém
khéc nhau trong subt cudc ddi clia ho. Ngoai ra, mot s td chiic tu nhan tai Viét Nam ciing da s6m xdy dung
mo hinh gido duc m3, mé dau cho trao lvu MOOC tai Viét Nam, trong d6 tién phong 1a T6 hop gido duc
TOPICA (Pem cong nghé gido duc md - tif xa ctia Viét Nam ra thé gi6i), 1a GIAPSCHOOL hay FUNIX, l1a
cac websites, cong nghé gido duc E-learning, I-learning, Mobi-learning.

Tuy nhién, d€ phat trién gido duc md & cac trudng dai hoc nuéc ta sé 1a ca qud trinh phin diu cla cic
bén tham gia. Phin sau ctia nghién ciu sé trinh bay vén dé lién quan dén rao can dbi véi viéc phit trién gido
duc mé & cac truong dai hoc tai Viét Nam.

2. Ly thuyét vé gidgo duc mé

Ngay nay, gido duc md c6 thé dudc coi 1a mot khai niém bao trum mot sd du an xoay quanh “tinh mg”,
diéu kién c&i md c6 nhiéu pham chét va dic diém nhung nhitng diic diém nay, lién quan dén kha niing tiép
can, tham gia va tan dung nhiing 1gi ich diy di clia gido duc md, c6 cac khia canh sau: khong gian, thai gian
va qua trinh. Do d6, nhitng khia canh cbt 16i nay déng vai tro 1a diém khdi dau t6t d€ gii thich ban chit ctia
gido duc md.

V& khia canh khong gian, gido duc md (vi du: tai nguyén gido duc mé, hoc liéu md, cac khéa hoc mé
truc tuyén khdng 16) cho phép moi ngudi truy cip va tham gia vao gido duc bat ké vi tri dia ly/ thuc té clia
ho, tit nhién 12 ho c6 phuong tién (vi du: mdy tinh, dién thoai thong minh, truy cip Internet) dé két ndi véi
cdc tai nguyén. Do d6, nhiing cai tién trong cong nghé gido duc mé cho phép nhiéu ngudi hon vudt qua cic
rao can va rang budc vé thé chét va dia ly. Khi di dong va cac cong nghé thong tin khic trd nén hop ly hon,
co hoi tiép can cic thi nguyén nay sé ting lén.

V& khia canh thdi gian, gido duc mé cho phép moi ngudi tiép can va tham gia vao gido duc bat ké thoi
gian trong ngay, thang, nim va khong phu thudc vao viéc can nhic thdi gian ctia ngudi khac. N6i cach khac,
gido duc mé khong can phai 1a mot hinh thic giao tiép dong bd nhu trong mo hinh gido duc dai hoc truyén
théng, ma giao tiép va tham gia trd thanh mot hinh thiic hoc tap va giao tiép khong dong bo trong bdi canh
ndy. Dbi véi khia canh khong gian, nhiing cai tién trong thiét ké khéa hoc va cong nghé thong tin va truyén
thong cho phép nhiéu ngudi hon vugt qua cc rio can va han ché vé thai gian.

V& khia canh quy trinh, diéu quan trong 13 cic nén tang va hé thdng gido duc md phai dudc tao ra bing
cach st dung cdc nguyén tic thiét ké hop ly, phuong phéap giang day hop 1€, dang tin cdy cung ly thuyét hoc
tap. Trong day, chiing ta néu gido duc md bao gdm céc thanh phan cbt 16i sau:

Cic chuyén gia vé chii dé (tic 13, gido su, hoc gia, gido vién, nha gido duc) tao ra ndi dung.

Sinh vién dudc tu do lua chon cic khéa hoc d6 va céc tai nguyén gido duc khac ma ho tin ring, sé c6
10i nhét cho ho (tifc 13, d6 1a mot hé théng tu nguyén nhim théa man nhu ciu hoc tp cia sinh vién). Trong
cdc rang budc vé ciu triic ciia nén tang gido duc ciing nhu cdc chinh sach va quy tic sit dung, sinh vién c6
thé tu do xdc dinh xem ho sé truy cdp va tham gia vao nén gido duc md nhu thé nao va ho c6 thé tu do xdc
dinh nhu cau hoc tap (két qua) ma ho mudn d€ gip.

Cic t6 chiic gido duc tao ra clu tric va quy tic ma theo d6 ndi dung dude déng géi va céu tric ciing
nhu céc quy tic co ban diéu chinh cach san xuit va tiéu thu noi dung, bao gdm ca hé thdéng phan hdi dudc
st dung dé lién tuc cai tién va ddp dng nhu cu clia ci cac chuyén gia va sinh vién.

Nhu di luu y bdi Kahle (2008) [4], cic nguyén tic co ban cbt 16i lién quan dén gido duc md bao gdm:
Thiét ké d€ truy cap; Thiét ké cho thu vién; Thiét ké d€ s& hitu; Thiét k& d€ tham gia; Thiét ké d€ trai
nghiém. Gido duc mé dudc thiét ké d€ tiép can vi né loai bd cic rao can truyén théng ma moi ngudi thusng
gdp phaéi trong viéc dat dugc kién thic, tin chi va biang cp - bao gdm nhung khong gidi han & chi phi. Tiép
can 1a nén tang cia gido duc md va 1a nguyén tic co ban da cung cp thong tin va thic ddy phong trao gido
duc md ngay tir khi mdi thanh 14p.
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Gido duc md vudt ra ngoai kha ning tiép can: né dudc thiét ké cho cac ddi tugng sinh vién va gido vién,
ddng thai cho phép ho kiém sodt noi dung va cong nghé ting cudng. Nhu Kahle (2008) [4] giai thich: Tinh
i mé "dudc do biang miic dd ma né cho phép ngusi dung thuc hién hanh dong, lam cho cong nghé [va ndi
dung] ctia riéng ho, thay vi 4p dit cdc yéu cau va rang budc ngoai lai va khong linh hoat". Gido duc md gia
dinh trudc su tham gia ctia ngudi hoc va nha gido duc, va né tim cach khuéch dai quyén tu quyét ciia ho.

Gido duc mé ciing dudc thiét ké cho quyén s6 hitu khi cong nghé va ndi dung dugc cip phép theo cich
ma ngudi dung c6 thé sita d6i va luu giil tai nguyén vinh vién. David Wiley ban du dinh nghia ndi dung mé
bing cach st dung khudn khd “4R”, bao gdm céc quyén st dung lai (reuse), stia ddi (revise), phan phdi lai
(redistribute) va phéi lai cic tac phdm sdng tao (remix creative works). Nhung dé dbi phé véi viéc cac nha
xuét ban hoc thuat ddy ma truy cip va cho thué ngin han néi dung gido duc, Wiley da thuc hién néi ro mot
diéu ma tir 1au da coi nhu mdt nguyén tic tiém 4An co ban ciia ndi dung md: quyén giit lai, bao gdm quyén
tao, s hitu va ki€m soat cdc ban sao clia ndi dung (Wiley, 2014) [9].

Gido duc mé dudc thiét ké d€ tham gia khi né dudc thiét ké t6t cho quyén truy cip, t3 chiic va quyén s&
hitu. Néi cach khac, nhiing khia canh nay din dén su tham gia ctia ngudi hoc va nha gido duc. Khi gido duc
md thiic ddy cdc nguyén tic cd ban niy, sinh vién va gido vién c6 nhiéu kha ning cong tic va tham gia vao
cac hoat dong hoa nhap hon. That vy, mot trong nhitng muc tiéu ciia gido duc mé 1a dua ngudi hoc dén gan
trung tim ctia mot cong dong thuc hanh, cu thé 1a théng qua viéc cung cip céc co hoi va co s6 ha ting dé
tham gia va cOng tac.

Cudi cung, gido duc mé dudc thiét ké cho trai nghiém, khi cdc nha gido duc va hé théng tap trung vio
viéc 1am cho noi dung va cong nghé trd nén hip din va than thién v6i ngudi dung. Kahle (2008:42) [4] lap
luan riang “thiét ké cho trai nghiém nhén ra ring, tit c4 nhitng ngudi tham gia, dic biét 1a cac nha gido duc
ban ron va sinh vién, nhanh chéng hinh thanh y kién v& nhitng ngudn Iuc nao 1a thd vi, hitu ich va dang dé&
ho dau tu thoi gian. Thiét ké cho trai nghiém 12 mot hinh thic thiét ké 1iy con ngudi 1am trung tim". Véi tu
cach 12 nhitng ngudi tao ra ndi dung va cong nghé nhan ra nguyén tic quan trong niy, gido duc mé c6 thé
thu hdt nhiéu dbi tugng hon 1a sinh vién va nha gido duc, do do, ting cudng kha ning tiép can, quyén dai
dién, quyén s hitu va sy tham gia cho bat ky ai ham hoc héi.

Phong trao gido duc mé ciing c¢6 thé dudc coi 1a mot phan ctia dong luc rong 16n hon nham dan chi héa
gido duc dai hoc, do d6, c6 thé dugc xem nhu mot phan ciia phong trao thiét 1ap gido duc dai hoc va hoc tap
sudt ddi nhu mot quyén con ngudi. Vi rang, gido duc md nén dudc sit dung nhu mot phuong tién dé thiic
ddy va tao diéu kién cho hoc tap sudt doi.

C6 thé hi€u hé théng gido duc mé 1a hé thong gido duc trong d6 cic rao can dbi véi gido duc dudc d
bd. Tuy nhién, vi gido duc gdm nhiéu thanh t6, nén van dé dit ra 1a d bd cic rao can nao, § dau va nhu thé
nao. Néu gi6i han viéc dd bd cac rao can trong tiép cin gido duc thi hé théng gido duc md don thuan Ia hé
théng nhu chiing ta thiy hién nay, trong d6 cic OER vi MOOC dugc dua vao cic hoat dong day va hoc.

Tuy nhién, gido duc m& khong chi la cac OER va MOOC, ma con la cac cong nghé md, ciing nhu cac
cach tiép can mé trong danh gia, kiém dinh, chia sé, hop téc. .. Vi thé, dui tuan theo mot co ché chung 1a d&
bé céc rao can, cAu tric cia mot hé thong gido duc mé c6 thé rat khac nhau. Theo d6, da s6 cic chuyén gia
(P.D.N. Tien 2018 [6]; Inamorato dos Santos, A., Punie, Y., Castafio-Muifioz, J. 2016) [3] nhin nhan gido
duc m& gém 10 chiéu do, trong d6 c6 6 chiéu do cot 16i (tiép can, noi dung, su pham, cong nhin, hop tic va
nghién ctiu) va 4 chiéu do xuyén sudt (lanh dao, chién ludc, cong nghé, chit lugng). Céc chiéu do déu quan
trong nhu nhau, lién két véi nhau, trong d6 céc chiéu do c6t 16i mo ta “cai gi” ctia gido duc md, con cc
chiéu do xuyén sudt chi ra cai “nhu thé nao” ctia gido duc m3 (Inamorato dos Santos va cong su, 2016) [3].

D6 1a mot tiép can rong va toan dién vé gido duc md tinh cho dén lic nay. N6 tao ra mot khung tham
chiéu dé cac nha hoach dinh chinh sach, & cip hé thong ciing nhu cp trudng, cé nhan thic day di hon vé
gido duc md d€ tir d6 xdc dinh nhiing linh vuc can md, md dén dau va mé nhu thé ndo, tly thudc vao bbi
canh va diéu kién cu thé ctia sy phat trién gido duc.

Theo P.D.N. Tien (2018) [6] trong nghién cttu ctia minh da néu mdt cach khai quat, tinh md trong tiing
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PEDAGOGY

DIMENSIONS

LEADERSHIP

Hinh 1: M6 hinh 10 chiéu do ciia gido duc md

chiu do dugc hiéu nhu sau:

V& tiép can: tinh mé 1a viéc dd bod cac rao can vé thé ché, kinh té, cong nghé, dia ly d6i v6i ngudi hoc.

VE nodi dung: tinh md lién quan dén cac tai liéu day va hoc cling cac két qua nghién ciiu dudc moi ngudi
tiép can va sit dung mién phi.

V& su pham: tinh m& lién quan dén viéc st dung cic cong nghé s6 d&€ mé rong céc tiép can su pham
trong giang day, 16i kéo su tham du va hgp tac clia ngudi hoc, nham lam cho bai hoc minh bach hon, dén
v6i ngudi hoc than thién hon, hiéu qua hon.

Vé cong nhan: tinh md lién quan dén viéc cong nhan két qué hoc tip ctia ngudi hoc trong gido duc mé
dé bao dam su két ndi gitta gido duc chinh quy va khong chinh quy.

V& hgp tac: tinh md lién quan dén viéc thiét 1ap cac mang lui két nbi cac c4 nhan v6i nha trudng nham
thic ddy su trao ddi vé tai nguyén gido duc, cach thiic, kinh nghiém, y tuéng hudng téi viéc d5 bd céc rao
can gido duc, nang cao chét lugng gido duc.

V& nghién citu: tinh md 12 & viéc dd bd cac rao can trong viéc tiép can cac dit lidu va két qua nghién citu,
md rong su tham du trong nghién ciu.

Vé chién lugc: d6 1a viéc xdc dinh cac gid tri, muc tiéu, co hdi, ngudn luc va ning luc trong viéc xiy
dung hé théng gido duc ma.

Vé cong nghé: d6 1a cc ha tAng cong nghé va phin mém can thiét d€ thuc hién gido duc mé theo tiing
chiéu do cét 15i.

VE chét lugng: d6 1a viéc bao ddm cic tiéu chun chét lugng theo quy dinh.

V& lanh dao: d6 1a su tiép can minh bach theo ca hai chiéu tir trén xudng va tit dusi 1én hudng t6i viée
phét huy cic hoat dong va sang kién vi mot hé thdng gido duc mé bén viing.

3. Thach thitc trong xay dung hé théng gido duc mé ¢ Viét Nam

Phong trio gido duc mé ciing da lan dén Viét Nam. Niam 2005, Bo GD&PT cung Quy gido duc Viét
Nam-Hoa Ky (VEF) phéi hgp v6i Cong ty phan mém va truyén thong VASC trién khai du 4n Hoc liéu mé
Viét Nam (Vietnam OpenCourseWare, VOCW). Du 4an VOCW da thanh cong trong viéc dit nén méng cho
hoat dong hoc liéu mé & Viét Nam véi viéc hinh thanh cong ddng VOCW gdm 29 trudng dai hoc, thiét 1ap
trang web VOCW, budc dau xay dung kho hoc liéu m3 gdm 18 mdn hoc mau chit lugng cao (bang tiéng
Anh va c6 chu thich tiéng Viét), hon 100 gido trinh chuyén ddi tir kho gido trinh dién tif ctia BO GD&DT,
1165 modun va 225 gido trinh tf sy dong gbp cua giang vién cac truong thanh vién.

Nhu véy, Viét Nam da 1a mot trong nhitng nudc trén thé gii sém tham gia phong trao OCW. V6i mang
gido duc Edunet (Cuc Cong nghé thong tin, B6 GD&DT), Viét Nam ciing 1a mdt trong 44 nude thanh vién
ctua Hiép hoi OCW .
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Tuy nhién, nhin chung gido duc md & nudc ta méi & nhitng bude di nho 18, ban dau. Néu d6i chiéu véi
10 chiéu do ctia khung tham chiéu néi trén thi c6 thé nhan thiy: 1) vé 6 chiéu do cbt 16i, cac hoat dong gido
duc mé & nuéc ta méi chi dung dén cac chiéu do tiép can, ndi dung va hop tic; 2) cic chiéu do xuyén subt
chua hé dugc biét dén.

D6 12 vi ban than gido duc mé & nudc ta cling dang vuéng nhiéu rao can. Trong nghién ctiu ctia (P.D.N.
Tien 2018) [6] chi ra mot phac thdo ban diu vé cic rio can cin i vao hién trang gido duc cung cic diéu
kién kinh t&-xa hoi nuéc ta.

Théch thiic vé& nhan thidc. Trén pham vi qudc t& ngay nay, nhan thifc vé gido duc md da chuyén tit nhan
thic vé dai hoc md sang nhan thiic vé OER, OEP, MOOC, va méi day 1a vé cac chiéu do ciia gido duc mé.
O nudc ta, khé ma néi di c6 nhén thitc diing din vé dai hoc md, cang khong c6 nhén thiic o rang vé OER
va MOOC néi riéng, gido duc mé néi chung... Nhan thiic vé vai trd, tim quan trong, co hoi va thach thic
ctia gido duc md cung cic thanh t6 ctia né, nhu OER, MOOC con chua sing td.

Théch thiic vé chinh sich. Do rio cin vé nhan thiic néu trén nén vé co ban hoat dong OER va MOOC
van chua tdc dong téi nhan thiic ctia xa hoi, dic biét 1a ddi v6i cac nha hoach dinh chinh sach. UNESCO &
COL da tién hanh khdo sat vé vai tro clia cac chinh phu trong viéc xdy dung chinh sach vé OER. Két qua
khao sét tir 19 nuéc Chau A-Théi Binh Dudng (trong d6 ¢6 Viét Nam) cho thdy méi c¢6 chinh phii 5 nude
(Uc, Trung Qudc, Han Qubc, Indonéxia, Thai Lan) chinh thiic ¢6 chinh sich vé OER. Viét Nam dudc dinh
gia 12 c6 mot s6 du an OER dang dudc trién khai va 1a thanh vién tich cuc ctia Hiép hoi OCW.

Théch thiic vé kinh té. Gido duc m& dem lai nhiéu Igi ich kinh té cho cd Nha nudc va ngudi hoc, nhung
d6 1a vé lau dai, con ban diu lai doi hdi cé sy dau tu 16n v& ha ting va phan mém. Dbi véi mot nuée dang
phat trién nhu Viét Nam, day 13 mot rao can 16n. D6 1a viéc thiéu ngudn luc tai chinh cin thiét &€ dau tu vao
phan cting, phan mém, cling cic chi phi d€ xdy dung, phat trién va duy tri cic du 4an OER, MOOC.

Thiéch thiic vé siic ¥ ctia hé thong gido duc. Gido duc nudc ta, trong hon 30 nim d6i méi vira qua, da c6
nhiéu budc tién quan trong nhung van chi yéu 12 mot hé thdng déng, tap trung vao dau vao va hudng téi thi
cti. Hai dai hoc m& 12 mot minh chiing dién hinh cho stic ¥ trong mot mo hinh khép kin.

Théch thic vé 1i ich. Diéu nay c6 lién quan dén viéc thuc thi sang kién vé sach gido khoa md, gido trinh
md. D6 12 loai sach gido khoa, gido trinh trong d6 céc quy dinh vé ban quyén dudc ndi 16ng dén mic tic gia
cho phép sach dudc sit dung mién phi, dugc nhan ban, tham chi dudc sao chép hodc ghép ndi véi cic tai lidu
khac, mién 14 phai din tén tac gia sach. VAn dé dit ra d6i véi nudc ta trén hanh trinh xay dung va trién khai
gido duc mé 1a 4p dung kinh nghiém thé gii nhu thé nao vao viéc 4n hanh sach gido khoa va gido trinh dé
nang cao hiéu qua chi phi trong gido duc.

Théch thic vé ngon ngii va ky thuat. Sudt 15 nim nay cic dai hoc, nhét 1a cic dai hoc hang diu & nhiing
nude phat trién, luén déng vai trd nong cbt va din dau trong viéc khdi xudng, trién khai, thic ddy phong
trao gido duc mé thong qua céc hoat ddng OER va MOOC. Hoc sinh, sinh vién, k€ ca nha gido & céc nudc
dang phat trién c6 thé tiép can véi gido duc tién tién c6 chét lugng tir cac thi nguyén OER ciing nhu khéa
hoc MOOC. Tuy nhién, c6 mot rao can dang quan tim & nudc ta, d6 1a ha ting ICT con yéu kém va niing
luc ngoai ngt chua dudc nang cao.

4. Kétluan

Nghién citu nay budc diu da chi ra mot s rao can chinh anh hudng dén phat trién gido duc md tai Viét
Nam, két qua nghién ctfu 12 mot co s khoa hoc cho nha quan ly, nha gido duc va cac thanh phan lién quan
dén xay dung va thuc hién gido duc mé Viét Nam, trong tuong lai c6 chién ludc cu thé, giai phap hiéu qui
cho thao g6 cac rao can.

Nghién ctiu ggi y vé cic gii phap, trudc hét can théng nhit xem chiing ta dinh xdy dung mot hé théng
gido duc md nhu thé nao?. C6 nhiéu phucng dn d€ Iva chon. Phuong 4n tdi thiéu 1a hé thdng gido duc mé
véi hai chiéu do chinh nhu thudng thiy hién nay 1a ndi dung va cong nghé. Phuong an tbi da 1a hé thong
gido duc mé day dd véi ca 10 chiéu do. Giita hai phuong 4n trén 12 mdt s6 phuong 4n trung gian véi viéc xdc
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dinh céc chiéu do khac nhau tuly bbi canh va diéu kién cu thé. DPbi véi nudc ta, trude hién trang gido duc mé
méi & mic dd khdi dau, v6i mot loat rho can chua dé khic phuc nhu néi trén, trong nhitng nim trudc mat,
t6t nhét 12 tap trung xay dung hé théng gido duc md & miic do tdi thiéu véi viéc dua vao st dung c6 hiéu
qua cic OER, OEP va MOOC. Nghién cifu goi y céc giai phap: (1) Giai phap nang cao nhan thifc vé gido
duc mé; (2) Giai phap xay dung va phat trién chinh sach vé gido duc md; (3) Giai phap thanh 1ap trung tim
qudc gia phat trién gido duc md; (4) Giai phap phat trién céc tai nguyén gido duc mé OER; (5) Giai phap
khai thic va phit trién cic MOOC; (6) Giai phap huy dong ngudn luc thi chinh. C6 thé thiy, cic giai phap
nay khong qua khé khin va ton kém. Diéu quan trong 1a quyét tim va nhét quén trong thuc hién.
Loi cdm on: Nghién citu nay duoc tai tro bdi Truong Pai hoc Tan Trao.
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ABSTRACT
The barriers to building an open education system in higher education in Vietnam

Education is recognized as a fundamental human right. Yet, many people throughout the world do not
have access to important educational opportunities. Open education, which began in earnest in the late 1960s
with the establishment of open universities and gained momentum in the first part of this century through
open educational resources and open technologies, is part of a wider effort to democratize education.
Designed for access, agency, ownership, participation, and experience, open education has the potential
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to become a great global equalizer, providing opportunity for people throughout the world to exercise this
basic human right. The breakthroughs of open education over the past 15 years have led to a number of
studies that underpin education policy development in many countries around the world. Most recently,
the European Commission’s Joint Research Center published the results of a project called OpenEd, which
provides policymakers a framework for a better understanding of open education, then help them to define
what and how to open. Research objective of the article: Find out the problems that are hindering the
development of open education system in universities today. Research method: the author uses the method
of document research, synthesis, comparison and analysis to find ways to explain the difficulties in the
development of open education in universities today. Research results: Research shows that, currently,
most universities in Vietnam are facing barriers such as, (1) Barrier of perception; (2) Policy barriers; (3)
Economic barriers; (4) Barriers to the inertia of the education system; (5) Barriers of interest; (6) Language
and technical barriers. At the end of the article, the study gives suggestions on how to overcome the above
barriers and help develop an open education system in universities in Vietnam.

Keywords: Open educational practices, barriers, motivators.
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TONG QUAN NHUNG THANH TUU TRONG DOI MOI
LIEN KET GIUA NHA TRUONG VA DOANH NGHIEP

Nguyén Vin Tuan!

Tém tit. Xu huéng toan cu héa, dic biét 1a toan cau héa vé thucng mai va gido duc da lam gia ting su canh
tranh giita cdc trudng va cic doanh nghiép. D& ning cao vi thé va ning Iuc canh tranh, viéc lién két giita nha
trudng va doanh nghiép 1a giai phap tbi wu va quan trong. Su lién két nay phd bién rong rii trén toan thé gisi
va tai Viét Nam, tuy nhién cdch thiic lién két c6 su khac nhau. Sy lién két khong chi dién ra giita céc trudng
dai hoc hay doanh nghiép 16n ma céc truong day nghé va doanh nghiép vira va nhé ciing dang c6 nhiing lgi
thé 16n trong viéc thuc hién lién két, phdi hop va hgp tic. Bén canh su phat trién vugt bac, ddi méi trong viéc
két nbi gilta nha trudng va doanh nghiép 1a su tdi wu héa phuong thic va hiéu qua lién két cho ca hai bén.
Nghién citu nay dé cap dén nhitng thanh tuu dat dudc trong qud trinh lién két trudng véi doanh nghiép trong
qué trinh d6i méi, dong thoi gdi y va canh bao vé cic van dé lién két khong nhu mong mubn c6 thé xay ra dé
gitip cdc trudng dao tao va doanh nghiép khic phuc hoic han ché cdc vin dé dé.

Tir khoa: Nha truong, doanh nghiép, lién két, doi mdi, thanh tuu.
1. Dit vin dé

Giso duc nghé nghiép khong thé tré thanh gido duc ngé nghiép theo diing nghia ctia n6 néu khong c6 su
tham gia clia cac doanh nghiép. Chi c¢6 su hop tac chit ché gitia nha trudng va doanh nghiép mdi c6 thé hién
thuc héa mot cach co ban tinh xac thuc clia méi trudng giang day, co s vat chit va phuong phap dao tao.
Mot trong chii d& dugc quan tim va thao luin chung giita cdc linh vuc xa hoi 1a 1am thé nao d€ dat dudc su
phén bd va phan bd t6i wu cac ngudn luc gido duc va dat duge muc tiéu hd trg 14n nhau, cling c6 16i va hop
tac cung c6 101 gitta nha trudng va doanh nghiép. Hop tac gitia truong va doanh nghiép 1a mot mo hinh sang
tao d€ cac trudng va doanh nghiép thiic ddy va giit chan nhan tai. V@ thuc tién, mot mit gidi quyét dudc van
dé viéc 1am ctia sinh vién, giam ap luc cong viéc; Mit khic, phuong phap nay c6 thé giai quyét vin dé thiéu
nhén tai trong doanh nghiép. Piéu d6 cho thiy su hop tc thanh cong giita nha trudng va doanh nghiép chic
chin sé tré thanh md hinh ddi bén ciing c6 1gi cho su phit trién ctia nha trusng, doanh nghiép, ca nhan hoc
sinh va xa hoi [1].

Theo Thong tu ctia Bd Lao dong - Thuong binh va Xa hoi, lién két dao tao 1a su phdi hop gilta co quan
chti tri mang lu6i dao tao va cd quan chiu trach nhiém lién két dao tao dé t& chic thuc hién cac khéa dao
tao cAp bing t6t nghiép cao dang, trung cip va so cip [2].

Tai Viét Nam, hang nim, céc trudng day nghé chii dong phdi hop véi cac truong THCS, THPT t& chic
hdi nghi tu van tuyén sinh mdi cdc doanh nghiép c6 lién két dao tao véi trudng tham gia tuyén dung nham
tao co hoi cho hoc sinh lua chon nghé nghiép cho tuong lai. Ngoai ra, cac trudng nghé con phdi hap véi cac
nha tuyén dung, dic biét 12 nhitng don vi c6 doi ngii sinh vién cla trudng, tham gia cdc hoi thdo viéc 1am,
hoi chg tuyén dung nham muc dich tao diéu kién cho sinh vién, nha truong cé co hoi trién khai giao luu
gitp sinh vién md rong kién thic sau khi tot nghiép, d€ sinh vién c6 co hdi nghé nghiép theo nguyén vong.

Ngay nhan bai: 12/02/2023. Ngay nhan ddng: 25/03/2023.
I Trusng Pai hoc Thi d6 Ha Noi
Tac gié lién hé: Nguyén Vin Tuan. Dia chi e-mail: tuannv@daihocthudo.edu.vn
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Tt cé céac trudng day nghé déu c6 két nbi doanh nghiép, day 1a mot trong nhiing 16i thé cho cic trusng day
nghé. Khi can nhan su, doanh nghiép chi dong thong bao véi nha trusng vé déi tugng, do tudi, nganh nghé
va thdi gian doanh nghiép can. Thong bdo yéu ciu nhan sy ctia doanh nghiép chii yéu la tam thdi, ngan han
va dua trén cidc mdi quan hé hién c6 véi trudng hoc. Cin cii vao thong tin doanh nghiép cho biét nhu cau
nhan sy vé trinh d6, nganh nghé, nha trudng xdc dinh dbi tugng va xdy dung phuong an tuyén sinh. Tuyén
dung va diéu phdi & day nhiam tao cc hdi cho sinh vién trai nghiém thuc té san xuét kinh doanh trong mot
khodng thdi gian cu thé [3].

Cic co s6 day nghé da dudc hinh thanh & mot sd khu cong nghiép 16n, muc dich 1a ddm béo chat lugng
san xuat, d4p ting nhu cau ctia doanh nghiép, trén co s d6 hinh thanh md hinh lién két dio tao gitta co s6
d20 tao va doanh nghiép. Mot sb co sé gido duc nghé nghiép dién hinh dugc hinh thanh ctia mé hinh nay
1a: Truong Cao dang nghé Viét Nam - Singapore tai Khu cong nghiép Viét Nam - Singapore; Trudng Trung
cAp nghé Dung Quit tai Khu kinh t& Dung Quét; Truong Cao dang Cong nghé va Quan ly Sonadezi tai Khu
cong nghiép Bién Hoa 2; v.v... C6 thé xem lién két dao tao nghé giita co sé day nghé véi doanh nghiép 1a
hinh thic dao tao nghé méi phu hop véi xu thé phat trién ctia day nghé, phii hop vé6i chii truong clia nha
nude vé day nghé va gép phan giai quyét nhiing van dé cip bach trong dao tao nghé, dp ting nhu cau clia
doanh nghiép [4].

MBbi trudng toan cau day bién dong va canh tranh cao doi hdi cac doanh nghiép phai d6i méi nhanh
chéng dé cung cip céc san pham va dich vu méi dap dng nhu cau ctia ngudi tiéu dung [5]. Cic mo hinh
lién két, hop tac da tré thanh mot chi dé phd bién nhu mot cong cu thiét yéu dé giai quyét nhing thach thic
ndy cda t& chic [6]; va su can thiét ciing nhu 1i ich ctia su hop tac lién két da dugc cong nhan céch rong
rii [7]. Nghién ctiu nay nham tong hodp cic d6i méi ctia mo hinh trong su lién két, hop tic gilta nha trudng
va doanh nghiép; dong thdi dua ra cac thanh tuu, két qua dat dudc ctia md hinh lién két giita trudng hoc va
doanh nghiép tai Viét Nam va trén Thé gidi.

2. Su ddi méi va thanh tuu trong lién két giira nha truong va doanh nghiép
2.1. Su ddi méi trong lién két giita nha truong va doanh nghiép

Viéc ap dung mo hinh quan ly dva trén muc tiéu (Management By Objectives — MBO) vao qua trinh
lién két gitta trudng hoc va doanh nghiép 1a mot quan di€ém mdi tai Viét Nam ctia tac gia Phan Tran Phi Loc
[4] Quan ly theo muc tiéu — MBO la quan 1y bing cach xdc dinh muc tiéu chung va muc tiéu riéng cho tiing
thanh vién trong tS chiic, sau d6 so sanh va sip xép cac hoat dong ciia ho nhim dat dugc muc tiéu dé ra,
cling huéng t6i muc tiéu chung. Muc dich ctia MBO la ting hiéu suit ctia t8 chiic bang cach dat dudc cac
muc tiéu ctia t& chiic thong qua cdc muc tiéu ctia thanh vién trong toan t& chic. Viéc quan ly lién két day
nghé theo nguyén tic Quan ly theo muc tiéu, nghia 1a co sé day nghé va doanh nghiép cling théng nhit muc
tiéu hanh dong va dua ra céc chi tiéu danh gid mic do dat dudc muc tiéu. Trén co sé muc tiéu da dudc thong
nhét gita co s& day nghé va doanh nghiép, cic chuong trinh hanh dong cu thé dudc chuin bi dé dat dudc
muc tiéu chung va muc tiéu riéng cho tiing giai doan ctia cong viéc phbi hgp. Trong qua trinh thuc hién cic
chuong trinh hanh dong, cic co sé day nghé va doanh nghiép hop dinh ky dé danh gia viéc dat dugc muc
tiéu va diéu chinh chuong trinh hanh dong cho phit hdp véi muc tiéu chung. Quan ly lién két gido duc nghé
nghiép theo md hinh MBO nhim ting cudng trach nhiém cong ddng va phat huy thé manh ctia cic bén lién
quan dé hoan thanh tot hon nhiém vu chung. Trong bbi canh d6, viéc lién két dao tao nghé gitta co sé day
nghé va doanh nghiép tu than s& mang lai hiéu qua t6t hon.

Theo Poan Nhu Hung [8], nhim ning cao chét lugng dao tao, ngoai lién két giita trudng hoc va doanh
nghiép trong khu vuc, Trudng Pai hoc Cong nghé Pong Nai da hop tic v6i Pai hoc Malaysia trong nghién
ctfu va gidng day. Céu triic chuong trinh 3+1: ba nim hoc tai Pai hoc Céng nghé Pong Nai va mot nim hoc
tai Pai hoc Malaysia. Sau khi t6t nghiép, sinh vién c6 thé dam nhén cong viéc tai tit ca cic cong ty lién
doanh cia Malaysia tai cac khu cong nghiép.

Trudng Pai hoc Kinh té, Pai hoc Hué thudng xuyén mdi cdc cong ty, doanh nghiép tham gia cac budi
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hdi thao nham huéng dén sy hop tac sau sic va bén viing hon giita hai bén. Ca trudng dai hoc va dai dién
khoa thudng xuyén t3 chiic cac budi hoi thao dé ting cudng mbi quan hé giita hai bén. Vao nim 2018, Khoa
Quén tri Kinh doanh d t8 chiic chuong trinh hoi thio “Ting cudng hop tic v6i cic doanh nghiép trong hoat
ddng dao tao vé quan tri kinh doanh”. Hoi thao da danh gi thuc trang va thao luin vé cic mo hinh phi hop
dé ting cudng hop tac v6i cac doanh nghiép trong hoat dong dao tao ctia Khoa Quén tri Kinh doanh. Hon
nita, mot s6 doanh nghiép ciing rit cdi mé va truyén dat kinh nghiém cho sinh vién theo 18i mdi ctia khoa.
Chang han, ciing trong nim 2018, Khoa Tai chinh - Ngan hang da td chifc budi toa dam vé quan ly thué do
ba Au Thi Nguyét Lién - Trudng phong Tuyén truyén - Ho tr¢ ngudi nop thué (Cuc Thué Thita Thién Hué)
chti tri. Ba da chia sé nhiing dinh huéng nghé nghiép ciing nhu nhiing yéu ciu, ky ning can c6 trong linh
vuc ké todn thué cho cac ban sinh vién. Tir d6, sinh vién nganh kinh doanh c6 thai do hoc tap ding din va
hiéu 16 yéu cau thuc té ctia nha tuyén dung [9].

Trén thé gidi, tai My, Pao luat Bayh-Dole, truéc day dudc goi 1a Ban stia d6i Pao luat Nhan hiéu va
Bing sang ché (The Patent and Trademark Act Amendments), 1a luat lién bang dugc ban hanh vao nim
1980 cho phép céc truong dai hoc, t& chiic nghién ciu phi Igi nhuin va doanh nghiép nhé s hitu, cip bing
sang ché va thuong mai héa cc phat minh dudc phat trién theo cdc chuong trinh nghién ciiu dudc lién bang
tai trg trong t& chiic clia ho. Luat ny di tao ra mot chinh sich biang sang ché thdng nhit gilta c4c co quan
lién bang tai trg cho nghién cttu. Qubc hdi My nhan thiy su can thiét clia cdc co ché chuyén giao cong nghé
dang tin cdy va mot bo quy tic lién bang théng nhit d€ qua trinh nay hoat dong hidu qua. Pao luat nay
cudi cing da thiic ddy ngay cang nhiéu trudng dai hoc tham gia tich cuc vao viéc chuyén giao cong nghé tir
phong thi nghiém ra thi trudng. N6 cho phép cdc trudng hoc giit quyén sé hitu va chi dong cip phép cho
cac cong nghé [10].

Sau cai cach tit nim 1998 dén 2004, hé thdng chuyén giao cong nghé ciia Nhat Ban gan giéng véi hé
théng Bayh-Dole ctia Hoa Ky. S6 lugng biang sang ché va gidy phép TLO ciing nhu s6 luong doanh nghiép
khdi nghiép 1a dang né so véi sb ludng & Hoa Ky ngay sau khi Bayh-Dole dudc cip. Tuy nhién, kha ning
clia cdc Vin phong Cap phép Cong nghé (Technology Licensing Offices — TLO) khac nhau, phi cip phép
kh4 cao va trién vong kinh doanh ddi v6i hau hét cac doanh nghiép méi thanh lap dudng nhu bi han ché.
Ngugc lai, nghién ctiu chung v6i doanh nghiép dang ting 1én nhanh chéng. Hau hét cic phat minh nghién
ctfu chung 12 thi san chung, mang lai cho cdc cong ty quyén trén thuc té 1a khong thé chuyén nhugng, mién
phi ban quyén hay mién phi gidy phép. Dit liéu tit mot trudng dai hoc cho thiy mot ty 1¢ 16n cac phat minh
vé ky thuat va vat liéu/héa hoc 1a két qua ctia nghién ctiu chung véi céc cong ty 16n, diéu nay han ché co
hdi cho céc cong ty mdi thanh 14p va cip phép cho cic cong ty nhé khac. Viéc thic ddy cac kham phd clia
truong dai hoc (thudng dudc tai trg cong) theo cac thda thuan nghién ciiu chung sé tai tao hé thdng trudc
cai cach, trong d6 déng gop cia cong ty ciing mang lai nhidu quyén 10i trong nghién citu kham pha [11].

2.2. Thanh tuu trong lién két giita nha trudng va doanh nghiép

Tai Viét Nam, cho dén nay, hoat dong hop tic qudc té ctia Truong Dai hoc Lac Hong da dat dugc mot
s6 két qua nhat dinh. Truong da ddm phan, ky két v6i cic trudng dai hoc cii sinh vién di thuc tap, dio tao
thac si, nghién citu sinh va t& chiic lién két dio tao theo 2 giai doan: 2 nim trong nudc, 2 nim & nudc ngoai
va clp bang do trudng ban cip. Tir nim 2006 dén nay c6 15 hoc vién dang hoc Thac si Cd dién tit tai Pai
hoc Cao Hung - Pai Loan theo chuong trinh hoc béng toan phan va ban phan. Nam 2009, trusng Pai hoc
Nit sinh Seoul - Han Quéc dong y trao 02 suit hoc bong thac si cho giang vién va 02 suét hoc bong thuc tap
ngan han cho sinh vién chuyén nganh Han Qudc hoc. Ngoai ra, Truong Pai hoc Kanazawa - Nhat Ban dang
phéng vin céc dng vién d€ trao 01 suat Hoc bong Thac si Héa hoc Mbi trudng va 03 suit Hoc bdng Thac si
Tiéng Nhat. Trusng Pai hoc Nit sinh Nhat Ban phong vén vao thang 11/2009 d€ trao 01 suit hoc bong cho
sinh vién Lac Hong theo chuong trinh thuc tip ngan han. Ngoai ra, Nha trudng tai trg chuong trinh hop tic
v6i Pai hoc Vesfold - Na Uy trong viéc trao d6i sinh vién va dio tao trinh d6 Thac si, Tién si ky thuat. Ngoai
ra, cic co s& day nghé trén dia ban tinh Pong Nai da dua vao thuc hién nhiéu mé hinh lién két dao tao san
xuét va chuyén giao cong nghé trong thdi gian qua nhu: Pai hoc Lac Hong chuyén giao sian pham May lip
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rap cudn cam tu dong cho Cong ty Nec/Tokin Nhat Ban; San phdm xe hai banh st dung trong siéu thi, san
bay; Hé thdng bdc dd khay tai Cong ty Changshin;... Ngoai ra, cic co sé day nghé ciing hop tic trong san
xuét nhu: Hop tdc v6i nha vudn tai Dong Nai d€ 4p dung cong nghé tudi tu dong theo mua cho ngudi trong
cdy in qua; Chuyén ddi mo hinh trdng ciy kém hiéu qua sang trong lan, dudc liéu va budc dau khic phuc &
nhiém cho 2 trang trai chin nuéi trén dia ban huyén. Hon thé nita, con c6 nhiéu két qua khac dudc mang lai
trong hop tac chuyén giao cong nghé, nudi dudng tinh than doanh nghiép va uom tao doanh nghiép [8].

Céc trudng thanh vién ctia Pai hoc Qudc gia Ha Noi da ky két nhiéu vin ban hop tac vé gido duc, nghién
cttu khoa hoc va chuyén giao cong nghé véi hang trim don vi doanh nghiép trén c4 nuéc. Trong 5 nim qua,
riéng Truong Pai hoc K§ thuit da huy dong hang tram nha khoa hoc c6 trinh d6 cao tu cac vién nghién ctiu
lam gido su kiém nhiém va phdi hdp t6 chiic dao tao trong cac linh vuc khoa hoc va cong nghé tién tién
[12].

Nim 2014, Phong Hop tic qubc té ciing Vién Co hoc Tin hoc Ung dung, Trudng Pai hoc Binh Dudng
da mai va tiép chuyén gia tit NIPA Han Qubc dé xay dung du 4n ting cudng ning luc nghién ciiu clia cin bd
nghién ctiu trong mot sb linh vic nghién ciiu Cong nghé méi tai Viét Nam, Cong nghé khong gian va Cong
nghé thong tin. Cac chuyén gia lam viéc tai Vién va chuyén gia tit Han Quéc da cung nhau t5 chiic cac hoi
thao vé& hai chii d& néu trén tai Viét Nam va Han Qudc. Chuyén gia Han Qudc da phdi hop véi Vién Co hoc
Tin hoc Ung dung va Vién Dia ly tai Nguyén TP. HCM dé xay dung d& an dao tao can bd nghién citu tit cdc
vién & chau A vé cong nghé vii tru. Song song véi cic cong viéc trén, du n thi diém Smart Solar Aquart
Farm (SSAF) da dudc thuc hién trong nim 2016 va du an thi diém Smart Solar Industry Factory (SSIF) da
dugc mé rong vao Quy 4 2017 tai Dai hoc Binh Duong [12].

Trén Thé gidi, viéc TLO hop phap héa cic cudc dam phan chuyén giao quyén s hitu tri tué cho cic
doanh nghiép vao nim 1998 1a mot yéu t6 tao diéu kién cho viéc thanh lap cac cong ty khdi nghiép méi trong
dai hoc. Pao luat Tang cudng Cong nghé Cong nghiép nam 2000 (The 2000 Law to Strengthen Industrial
Technology) ciing gitip viéc thanh lap cdc cong ty méi tré nén dé dang hon bang cich cho phép cac nha
nghién ctfu clia trudng dai hoc cong khai tu van cho cc cong ty va hudng dan cic cong ty méi. Mot s6 cong
ty khéi nghiép thanh cong nhit (dic biét 1a nhiing cong ty da niém yét ¢S phiéu, tit ca déu thudc linh vuc y
sinh) phan 16n nhd vao thanh cong ctia ho dbi v6i cac phong ban tuong ting, cic phong thi nghiém da tao ra
ho, va nhd cdc gido su va nghién cifu sinh trong cdc phong thi nghiém d6. S6 luong cc cong ty khdi nghiép
ctia Nhat Ban trong nim dau cai cich c6 vé khd An tugng so vdi sy hinh thanh cdc cong ty khéi nghiép & My:
Hai nam sau khi cai cach c6 hiéu lyc (ban hanh Pao luit Tang cudng Cong nghé Céng nghiép nam 2000),
ty 1& khdi nghiép & Nhat Ban 1a gan 100 cong ty/nim, mdt budc nhdy vot dang ké so v6i Hoa Ky [11].

Nghién ctiu tai Han Quéc cho thiy tdng kinh phi nghién ciiu cia trudng dai hoc da ting (lién tuc) va
quyén s& hitu tri tué ciing ting trong cac linh vuc khdc nhau. Bing sang ché quc gia 1a thanh cong nhét,
ki€u dang va thuong hiéu da ting lén rit nhiéu. K& do, khi s6 lugng don xin cip bing sang ché ting lén,
kinh phi can thiét cho viéc nghién ciiu titng san pham gidm xudng va ning suit ting 1én dang ké. Ngoai ra,
s6 luong bing sang ché cong nghé da vudt qua 4 trén 1 ty tién tai trg nghién ciiu gianh dugc. Giai doan thi
ba clia chuyén giao cong nghé bat dau mdt cach nghiém tiic vao nam sau khi dao luat hop tac gilta trudng
dai hoc va doanh nghiép dugc ban hanh vao nim 2003 va da cho thiy nhiing két qua tich cuc [13].

Theo Qiao va Li [14], su d6i mdi sang tao da nhan dudc nhiéu sy quan tim hon tif tit ca cac loai hinh
doanh nghiép do toan cau héa va thuong mai héa. Trung Qudc dang & giai doan quan trong ctia cai cich
sau rong, “d6i méi hop tic” va “hop tdc xa” da nhan dugc su quan tAm chua tiing c6. Trong “5-nim nim
thi mudi mot (Eleventh Five-Year)”, ngay cang c6 nhiéu du 4n va quy nghién citu chung sé dudc tai trg, va
mong mudn hgp tic ciing sé ting 1én. Tuy nhién, ty 1é chuyén ddi thanh tuu cong nghé cao van chua dat yéu
cAu, con khodng cich 16n so vé6i cac nuSc phat trién.

3. Kétluan

Lién két dao tao gilta nha trudng va doanh nghiép 12 mot diéu can thiét va ngay cang trd nén phd bién
trong dao tao. Su lién két nay xuét hién tif nhitng nim dau ctia thé ky 20 va lién tuc d6i méi trong nhiing
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nim sau do. Viéc ting dung cic md hinh méi, chuong trinh dao tao mdi, t§ chiic cic hoi thao, toa dam véi
khéach mai 1a cdc doanh nghiép, hay thong qua céc dao luat, cip bing siang ché da lam ting nén su phong
phi, da dang trong hop tic gifta nha trudng va doanh nghiép. Két qui ctia su lién két da mang lai nhiéu
thanh tuu, két qua tich cuc nhu cic hoc bdng cao hoc, trao ddi sinh vién, hdp tic trong nghién citu, dao tao
va phat trién, nhidu cong ty va bing sang ché xuét hién... Nhitng két qua trén 12 minh chiing cho su can thiét
trong viéc hop tac giita nha trudng va doanh nghiép nham mang lai 1i ich cho hai bén, cho xa hoi va cho
dat nuéc.

[4]

[9]

[10]

[11]
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ABSTRACT
A review of achievements in innovating school-enterprise cooperation

The trend of globalization, especially its impact on education and trade, has increased the competition
between schools and businesses. School-enterprise cooperation is the ideal and important strategy for
enhancing their position and competitive ability. Although this relationship is commonly known in the
world as well as in Vietnam, there are several differences in the way they are associated. It happens not only
between universities or giant corporations, but also between vocational schools and small and medium-sized
businesses which have significant advantages in associating, coordianting, and cooperating. In addition to
the exceptional growth, the innovation in cooperating schools and businesses is also essential for optimizing
the relationship and the outcome for both parties. This study presents some findings during the procedure
of school-enterprise cooperation with some innovations, at the same time proposes several suggestions and
cautions on unexpected issues to help schools and businesses tackle problems.

Keywords: School, business, cooperation, innovation, achievement.
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QUAN LY PAO TAO TRINH PO THAC SI CHUYEN NGANH
QUAN LY GIAO DUC TRONG BOI CANH HIEN NAY

Nguyén Ding Trung', Tran Qubc Viét?

Tém tit. Trong bdi canh d6i mdi gido duc hién nay viéc nang cao chit lugng dao tao, dic biét 1a dao tao
ngudn nhan luc cht lugng cao nhu dao tao Thac si chuyén nganh Quan ly gido duc 13 yéu cu rit cip thiét.
Véi ngudn dao tao rit 16n va nhiéu trudng dai hoc va Hoc vién tham gia dho tao thi viéc phan tich thuc trang
va tim céc giai phap dé€ nang cao chét lugng dao tao ngudn nhan luc quéan 1y cho gido duc. V6i nhing tu diém
va han ché trong ddo tao trinh do thac si chuyén nganh Quén ly Gido duc, cdc co s6 dao tao cin phai thuc
hién céc giai phap dong bd dé khic phuc nhitng han ché gép phan nang cao chét lugng dao tao trong bdi canh
hdi nhap va chuyén ddi s6 hién nay.

Tir khoa: Dao tao; qudn ly; thac si; chuyén nganh qudn Iy gido duc.
1. DPatvan de

Phat trién do6i ngii cdn bo quan 1y gido duc gdm 3 khau c6 lién quan chit ché, mat thiét véi nhau nhu:
Qui hoach, tuyén chon, bd nhiém, dao tao, bdi dudng, sit dung va danh gid, trong d6 dao tao ddi ngii can
bd quén ly c6 tri thiic khoa hoc, 12 tién dé va 1a mot trong nhitng khau quyét dinh chét lugng gido duc. Mot
trong nhiing giai phap ning cao nang luc cho can bd quan ly nganh gido duc hién nay la dao tao can bd quan
ly gido duc c6 trinh d thac si, nang cao trinh do d€ ho c¢6 ning luc phat hién, gidi quyét cac van dé ctia thuc
tién dit ra trong cong cudc d6i méi gido duc. Luat Gido duc hién hanh qui dinh: Hoc vién c6 trinh dd thac
s cAn nam viing 1y thuyét, c6 trinh do cao vé thuc hanh, c6 kha ning phat hién, giai quyét nhiing vin dé
thudc chuyén nganh dao tao. Ho dudc bd sung va niang cao nhitng kién thiic da hoc & trinh do dai hoc; ting
cuong kién thiic lién nganh, c¢6 di ning luc thuc hién cong tic chuyén mon va nghién citu khoa hoc trong
chuyén nganh ctia minh [4]. Theo d6, hoc vién c6 trinh do thac si chuyén nganh quén ly gido duc can c6 tri
thic chuyén sau vé khoa hoc quén ly, thanh thao céc ki ning quan ly: nhan thiic, giao tiép 1am viéc véi moi
ngudi va ki ning ki thuat hay cu thé hon 1a kién thic va ki ning clia ngudi lanh dao vé: 1ap ké hoach chién
lugc, quan ly tai chinh, quéan ly chit lugng day hoc, gido duc, quan 1y ngudn luc, gidi quyét sing tao céc tinh
hubng quén ly phiic tap, c6 ning luc tu duy sang tao cao, thanh thao tin hoc, ngoai ngi,... Day 1a nhiing yéu
cAu ddi v6i ngudn nhan luc c6 trinh dd cao nham dap ing yéu ciu ctia ddi méi quan 1y gido duc & Viét Nam.

Thuc tién dao tao thac si quan ly gido duc & Viét Nam trong nhiing thap nién qua cho thiy, véi tinh chét
dic thu ctia khoa hoc quan ly gido duc 1a khoa hoc tdng hop mang tinh chét lién nganh, cic co sd dao tao
da tan dung dudc tiém ning tri tué clia cac d6i tugng giang vién dén tir nhidu linh vuc dao tao gde rit khac
nhau nhung c6 nhiing trai nghiém thuc té, c6 niing luc vé quan 1y va lanh dao ma doi ngil ging vién nay da
dam duong mot khdi luong 16n cac cong viée dao tao vé ly thuyét va thuc hanh trong chuong trinh dao tao
thac si quan ly gido duc. Ciing do nhu cau thuc tién ctia dit nudc ma c6 su phat trién tuong déi nhanh vé quy
mo dao tao & cic co s6 dao tao thac si quan ly gido duc trong nhitng nim qua thé hién c6 nhiéu trudng dai
hoc trong c4 nudc dang dao tao trinh do thac si chuyén nganh Quén ly Gido duc, 1am xuit hién mau thuin
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gifta ting trudng vé sb lugng véi yéu ciu dam bao cht lugng. Su phat trién nhanh vé quy mé dao tao ciing
dang bdc 16 nhitng bit cip, han ché & mot s6 thanh t6 clia qua trinh dao tao khién cho du luan xa hoi dang
¢6 nhiing y kién khic nhau vé céc co sd dudc dao tao trinh do sau dai hoc néi chung va dao tao trinh do
thac si chuyén nganh quan ly gido duc néi riéng. Trong sb cac y kién phan bién tif xa hoi, ciing c6 khong it
y kién chua thiy hét tinh chét dic thu lién nganh ctia khoa hoc nay. Néu so sanh do tao thac si quan ly gido
duc vé6i dao tao thac si trong mdt s6 nganh khoa hoc co ban mang tinh chit chuyén sau, don nganh, di c6 bé
day lich st thi qua that s& con c6 rit nhidu y kién tranh luan trai chiéu. Tuy nhién, c6 mdt thuc té ma nhiéu
chuyén gia dé cap dén 1a su han ché vé quan ly trong qua trinh do tao trinh do thac si, viéc quan ly dao tao
chua phit hgp vé6i bbi canh chinh tri, kinh té - xa hdi hién nay ctia dat nudc, cAn phai nghién citu dé khic
phuc. Piéu nay cho thiy cin phai nghién ctiu khoa hoc vé qua trinh dao tao va quén ly dio tao trinh do thac
s chuyén nganh quan 1y gido duc, gitip cho cdc co sd gido duc c6 cdc giai phap can thiét dé quan ly dao tao
ddi ngii thac si quan 1y gido duc ngay mot tot hon trong bdi canh hdi nhap va chuyén ddi sb hién nay.

2. Mot s6 khai niém
2.1. Pao tao trinh dé Thac si

Pao tao trinh d thac si quan 1y gido duc 1a qua trinh tic dong dén ngudi hoc nham thuc hién muc tiéu
dao tao trinh do thac si vé kién thic, ki ning, thdi do, nhan cach clia ngudi can bd quan 1y gido duc ddp ting
nhitng nhu ciu hoat dong, lao dong clia cong tic quan ly va su dao tao clia nganh gido duc & mot trinh do
cao [4].

Hoc vién do tao dat trinh d6 thac si Quan 1y gido duc cin c6 trinh do cao, nghia 1a c6 di ning luc hanh
nghé d€ thuc hién nhiing nhiém vu va ki niing nghé & pham vi rong va c6 thé thuc hién mot sé cong viée va
ki niing nghé véi mic do phiic tap cao trong nhiing diéu kién lam viéc khac nhau khong theo thong 18, v6i
yéu cau trach nhiém va su doc lap dang ké, ciing nhu ning luc hudng dan, quan ly va gidm sét cong viéc
ctia ngudi lao dong khac.

2.2. Quan ly dao tao trinh do thac si

Quan 1y dao tao trinh dd thac si 1 qua trinh tac dong c6 chi dich ctia chi thé quan ly dén dbi tuong
va khéch thé quan ly nham dat muc tiéu dé ra bang cich van dung cic hoat dong (chiic ning) ké hoach, t&
chiic, chi dao va kiém tra.

Qui trinh chi thé quéan ly thuc hién cac chiic ning quan 1y d€ tic dong c6 muc dich, c6 ké hoach dén dbi
tuong quan ly bao gdbm cac thanh t6: muc tiéu, chuong trinh dao tao; giang vién va hoat dong day ciia giang
vién, hoc vién va hoat dong hoc ctia hoc vién; hinh thifc tS chiic dao tao; kiém tra ddnh gia két qua dao tao;
cd s§ vat chit phuc vu dao tao; moi trudng dao tao nham dat dugc cac muc tiéu dao tao.

3. Khai quat vé thuc trang dao tao trinh do thac si chuyén nganh Quén Iy gido duc & cac
truong dai hoc va hoc vién hién nay

Qua khdo sat 600 khach thé thudc 4 trudng dai hoc (Trusng Pai hoc Gido duc; Trudng Pai hoc Su pham
Ha Noi; Hoc vién Khao hoc xa hoi; Hoc vién Quén 1y Gido duc) Trong d6 c6: S6 lugng hoc vién la: 300;
Giao vién: 250; Can bd quan ly: 50; C6 nhén xét chung:

- Vé uu diém trong dio tao v quan ly dio tao trinh do thac si Quan ly gido duc:

So véi cac khdi nganh dao tao khac thi dao tao trinh do thac si chuyén nganh Quéan ly gido duc da va
dang 12 chuyén nganh thu hiit dugc nhiéu ngudi hoc hién nay. Véi dbi tuong phong phii, phuong thic tuyén
sinh linh hoat, kién thiic dugc hoc rit hip din ddi véi nhitng ngudi da va dang 1a quan 1y gido duc

Doi ngii can bo quén ly, gidng vién nhan thic dudc yéu ciu cd ban clia dao tao trinh do thac si, dic
diém, diéu kién ctia nha trudng va da nd luc khic phuc khé khin, cb ging thuc hién nhiém vu dao tao trinh
dd thac si quan ly gido duc. Viéc thuc hién dao tao trinh do thac si quan ly gido duc c6 mdt s6 chuyén bién
tich cuc vé: Thuc hién cong tic tuyén sinh diing quy ché; Chuong trinh dao tao kha mém déo va linh hoat;
Hoat dong day ctia da s6 gidng vién dap ting yéu cau; Phan 16n hoc vién nd luc hoc tip; Poi ngil gidng vién,
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vién chiic hanh chinh thuc hién nhiém vu quan ly dao tao dugc bd sung va cd gang ning cao trinh do, ning
luc; Co s& vt chit ting budc duge dau tu ting cudng; Xay dung mdi trudng dao tao budc dau dat két qua
kha.

V& cic ndi dung quan ly dao tao trinh dd thac si chuyén nganh quan ly gido duc cho thiy : Cac ndi dung
quan ly rit da dang, phit hdp véi tiing co s6 dao tao. Vé co ban da huéng dén muc tidu dao tao va dap dng
dudc nhu cau ciia ngusi hoc. Piéu nay cho thiy: Lanh dao cic co sé dao tao déu c6 nhén thifc diing din tam
quan trong ctia quan ly dao tao va quan ly dudc cac thanh td clia qua trinh dho tao trinh do thac si; Nhan
dién dugc khé khin, thich thiic trong quéan ly dao tao dé€ vuot qua, ddp ing yéu cau co ban ctia quan ly dao
tao trinh do thac si;

- Vé han ché, bit cap trong dao tao va quan ly dao tao trinh do thac si chuyén nganh Quén ly gido duc:

(1) Viéc chi dao tuyén truyén quang ba trong tuyén sinh chua thuc su hiéu qua, vi viy sd luong ngudi
hoc & cic cd s& dao tao trong nhiing nim gan day chua nhiéu. Quy dinh mén thi tuyén sinh & mot s6 cd sé
chua that phit hop, chua Iya chon mon thi thudc ding nganh dao tao. Chua c6 co ché théng nhét d€ bao luu
va chuyén d6i cac mon hoc bd sung kién thiic cho ngudi trong cac trudng hién nay.

(2) Cic noi dung quéan 1y dao tao trinh do thac si hau hét déu thuc hién dat mic do6 trung binh va kh4,
nhung chi yéu vin & miic trung binh. Thuc trang thuc hién cic thanh t& nay bdc 16 nhiing han ché nhu sau:
Chua t6 chifc xay dung chuong trinh dao tao that su dap ting yéu cau nhan luc xa hdi; chua cip nhat chuong
trinh thuong xuyén theo quy dinh; Cac quy trinh t& chiic ddo tao chim hoan thién, van hanh chua that thong
subt; Phuong phdp, hinh thiic t& chiic day hoc, kiém tra - d4nh gid ctia giang vién chua phong phu, chua chi
trong phat huy diing miic tinh chii dong va phat trién ning luc ctia hoc vién tuong ing véi yéu ciu dao tao
trinh d6 thac si; Phudng phap hoc tap trén 16p va tu hoc ctia hoc vién chua that chi dong, chua dap tng yéu
cu dao tao; Trinh do, ning luc ctia mot bo phan nho gidng vién chua dap dng yéu cau gidng day, huéng
dén nghién ctiu khoa hoc trong dao tao trinh do thac si; Co s¢ vat chit va tai chinh chi dap ting miic d nhit
dinh cho phuc vu dao tao, tinh dong bo, chuin héa va hién dai vé co s& vat chit con han ché; Moi trudng
dao tao chua thét hoan thién. ..

(3) Giita nhan thifc va két qua thuc hién hoat dong quén ly c6 su chénh léch thit bac trong cac nodi dung
ctia cling mot thanh t6. C6 nhiing ndi dung quén ly hau hét ¢6 nhan thic tot, thiy dugc tim quan trong clia
hoat dong quan ly nhung viéc t& chifc thuc hién chi dudc danh gid & midc trung binh. Ton tai ca han ché clia
trong dao tao va trong quan ly dao tao; Nhitng han ché ctia titng nodi dung quén ly dao tao ciing da dudc luan
4n trinh bay chi tiét & phan trén. C6 thé khai quat c4c han ché co ban trong quan ly dao tao trinh do thac si
quan ly gido duc la:

- Chua t8 chiic tot hoat dong Marketing tuyén sinh; Quy dinh mén thi tuyén sinh & mot s6 co s chua
that phu hgp, chua lya chon mon thi thudc ding nganh dao tao.

- Viéc t6 chiic phat trién chuong trinh dao tao thac si quan 1y gido duc chua lam thudng ky, cac thanh
vién tham gia nhém phat trién chuong trinh dao tao con thiéu vang dai dién don vi st dung lao dong, cuu
hoc vién. Chu?in du ra clia céc trinh do da‘lo tao nganh quan ly gido duc chua dugc xdy dung lién thong thua
ké va két nbi véi nhau, nhét la cac yéu cau vé ky ning, nghiép vu quéan ly glao duc. Noi dung, chit luong
va cd ciu khoi kién thifc chuyén nganh dao tao chua ddp ting dudc véi yéu cau quan ly gido duc cla ting
dia phuong va ca nudc. Trong bdi canh phat trién xa hoi néi chung va d6i méi gido duc néi riéng, nhung
yéu cau mdi can dudc cip nhat, bd sung trong chuong trinh dao tao thudng xuyén méi dap ung dudc yéu
cAu mdi.

- Quy trinh t§ chiic dao tao chua that hoan thién; mot s6 co s gido duc chua ban hanh quy dinh phdi
hop cac don vi trong dao tao trinh do thac si.

- Phan cong, bd tri gidng vién tham gia dio tao, huéng dan luan vin, hoi dong ddnh gia c6 noi, ¢6 lic
chua xem xét k¥ vé ning Iuc chuyén mon clia giang vién, nha khoa hoc dé€ bd tri phit hdp va chua tao dudc
moi truéng van hoéa trong hoc thuit ctia trudng dai hoc.

- Quan ly hoat ddng hoc tap ctia hoc vién thiéu ché tai va cac bién phap thiic ddy, phat huy tinh chi
ddng, tich cuc trong hoc tap ctia hoc vién. Hoi dong danh gia két qué luan vin doi khi c6 tinh trang né nang,
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vi vy diém s6 con cao nhung chit lugng luan vin chua tuong xiing.

- Quan 1y co s& vt cht, tai chinh phuc vu dao tao chua theo kip yéu ciu; Mat s6 trudng dai hoc co ché
tai chinh cho hoat dong d2o tao chua that phit hgp; Mot sd trudng dai hoc da xay dung dudc phan mém dé
chdng dao vin nhung van chua giai quyét dudgc triét d€ vin nan dao vin trong luan vin tdt nghiép.

- Co ché quan 1y phbi hop gitta phong phu trach dao tao trinh do thac si quan 1y gido duc va khoa chuyén
mon chua that rd rang va dong bo.

4. Giai phap quan ly dao tao trinh do thac si chuyén nganh quan ly gido duc trong cac
truong dai hoc Viét Nam

4.1. Poi mdi tuyén sinh trong dao tao trinh do thac si chuyén nganh quan Iy gido duc

Gidi phdp nay cd y nghia quan trong trong quan ly dao tao trinh dd thac si cia nha trudng, gitp cac nha
truong duy tri su 6n dinh va phét trién quy mo dao tao, ddm bao chit lugng ngay tit khau tuyén sinh trong
d0 tao thac si chuyén nganh quan ly gido duc nham ning cao chit lugng dao tao ddp ng thiét thuc nhu cau
nhén lyc trinh d6 cao phuc vu phit trién ctia nganh Gido duc va Pao tao. Pong thdi, trién khai giai phap
nay gitip khic phuc tinh trang cic trudng dai hoc hién nay da bat dau gip khé khin trong khau tuyén sinh
nhu: chua thu hit dudc ngudi hoc, chét lugng dau vao yéu,... @€ dam bao ning cao chét luong dao tao ngay
tir dau vao, dap ting véi thuc tién xa hoi.

4.2. Phat trién chuong trinh dao tao trinh do thac si quan ly gido duc theo huéng hién dai

Phat trién chuong trinh dao tao nhim dam béo chuong trinh dao tao trinh do thac si quan ly gido duc
khic phuc dugc nhitng han ché hién nay, bao ddm muc tiéu dao tao dudc xdy dung khoa hoc, hop 1y trén
o s& muc tiéu chung va muc tiéu cu thé clia do tao trinh do thac si quy dinh trong Luat Gido duc dai hoc;
chuong trinh dao tao dudc thiét ké v6i chudn dau ra dudc xac dinh 16 rang; noi dung dao tao, phuong phap
ddnh gia d6i v6i mbi mon hoc phit hop véi dinh huéng dao tao trinh do thac si clia trudng dai hoc.

4.3. Trién khai kiém dinh chét lwgng trong quan Iy qua trinh dao tao trinh dé thac si chuyén
nganh Quan ly gido duc

TS chifc trién khai kiém dinh chét lugng dao tao 1a ndi dung co ban nhét ciia quan ly dao tao. Giai phap
nhiam muc dich xdy dung va hoan thién quy trinh t§ chifc do tao, nang cao chit lugng day va hoc trong dao
tao trinh do thac si quan ly gido duc, v6i quy trinh dao tao rd rang, cac khau thuc hién gin véi trach nhiém
cu thé clia c4c bén lién quan sé tao thuén 1gi trong qud trinh trién khai thuc hién; gitip qua trinh do tao dudc
thuc hién ding quy ché, linh hoat, nang cao chét lugng day va hoc; thuén 16i cho vién chiic quan ly trong t&
chifc thuc hién, kiém tra - ddnh gid qud trinh ddo tao trinh do thac si chuyén nganh quan ly gido duc trong
nha trudng.

4.4. Xay dung ddi ngi giang vién di vé s6 luong, dong bd vé co cAu va dat chuén vé chit luong
dao tao trinh do thac si quan ly giao duc

Dai ngil nha gido c6 vai trd quyét dinh truc tiép chét lugng, hiéu qua dao tao. Quan ly doi ngii nha gido
la ndi dung quén ly dao tao dac biét quan trong trong nha trudng. Do viy, giai phap “Xay dung doi ngil
giang vién dii vé sb lugng, ddng bd vé co cAu va chudn vé chét lugng (hoc ham, hoc vi, pham chét, ning luc
thuc t€)” can dudc lanh dao trudng dai hoc tip trung nghién cifu vin dung va trién khai thuc hién dat muc
tiéu giai phap quan ly nay.

4.5. Chi dao xiy dung co s6 vat cht va dau tu tai chinh phuc vu dao tao trinh dé thac si quan
Iy giao duc

Trong bdi canh chuyén ddi s6 va mubn nang cao chit lugng dao tao thi co s& vat chit va tai chinh 1a diéu
kién vat chét thiét yéu phuc vu dao tao va cac hoat dong khac trong nha trudng. Quan 1y co sé vat chét va
tai chinh 12 mot ndi dung quan trong trong quan ly dao tao. Muc tiéu ctia giai phdp quan ly nay nhim bao
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dam co s6 vat chit va nguodn tai chinh, gép phan ddp dng yéu cau cd ban ciia dao tao trinh do thac si quan
ly gido duc trong trudng dai hoc.

4.6. Chi dao xay dung mdi truong van hoa trong dao tao thac si quan ly gido duc

MBbi trudng dao tao dong bd va thuin 1gi gép phan ning cao chit luong dio tao trinh do thac si va cic
hoat dong khéc trong trudng dai hoc dai hoc bao gdm cic yéu td: Co ché, chinh sich quan ly va thuc hién
cac hoat dong gido duc va dao tao trong nha trudng bao dam tinh nguyén tic, théng nhit, ddng bo; Dan chi
héa nha trudng, vin héa day hoc, vin héa nha trudng lanh manh, né nép, ky cuong; cong tic xa hoi héa dao
tao thiét thuc, hiéu qua.

5. Kétluan

Panh gi vé thuc trang quéan ly dao tao trinh do thac si quéan ly gido duc, § 4 trudng dai hoc va Hoc vién
cho thiy céc trudng dai hoc da thuc hién kha nghiém tic quy dinh trong do tao trinh do thac si. Thé hién
s6 lugng tuyén sinh hing nim déu c6 xu huéng ting, chit lugng dao tao da dugc ngudi hoc dénh gia kha
cao vé miic do nghiém tic va két qua hoc tap ciia ho dat dugc. Tuy nhién chét lugng dao tao chua ddp ung
véi yéu cau clia xa hoi. Viéc thuc hién cac noi dung quéan ly dao tao trinh do thac si chuyén nganh quan 1y
gido duc con c6 nhitng han ché. Mot trong nhiing han ché 1a khau tuyén sinh dao tao, khau chét lugng doi
ngil gidng vién chua ddp dng va khau t8 chiic qud trinh dao tao ciing nhu co s vat chét, tai chinh phuc vu
cho dao tao thac si tai cac trudng. Céac gidi phap quan ly dao tao trinh do thac si quan 1y gido duc trién khai
& cac truong dai hoc chua bdo dam tinh hé thdng, thiéu dong bo; mot sd noi dung clia cc gidi phap chua
phi hop, chua dap ting tdt cac yéu cau cd ban clia d2o tao trinh do thac si quan ly gido duc, chua that phu
hop véi dic trung, diéu kién ngudn luc clia trudng dai hoc nham nang cao chét luong, hidu qua quan ly dao
tao trinh do thac si trong trudng dai hoc. Tir thuc trang tic gia dé xuét 6 gidi phdp c6 tinh dinh huéng dé
phit trién ddo tao trinh d6 Thac si chuyén nganh Quan ly Gido duc trong bdi canh hién nay.
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ABSTRACT
Solutions for managing Master’s degree training in Educational Management in the current context

In the context of educational innovation, enhancing the quality of training, especially in high-quality
human resources training such as Master’s degree in Educational Management, is an urgent requirement.
With a large number of training sources and many universities and academies participating in training, it
is important to analyze the situation and find solutions to improve the quality of training in management
personnel for education. With the advantages and limitations of Master’s degree training in Educational
Management, training institutions need to implement consistent solutions to overcome these limitations and
contribute to improving the quality of training in the context of integration and digital transformation today.

Keywords: Training; Management; Master’s degree; Educational Management Specialization.
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PHAT TRIEN NANG LUC CUA GIAO VIEN
PE PAP UNG CHUONG TRINH GIAO DUC PHO THONG 2018

Nguyén Thi Thit

Tém tit. Trong bdi canh nganh gido duc dang tich cuc chudn bi cho d&i méi chuong trinh gido duc phd thong
thi viéc phat trién ning luc doi ngii nha gido dé dap ving yéu cau ctia cong cudc d6i méi cin ban, toan dién
gido duc va dao tao c6 y nghia then chdt, quyét dinh thanh cong clia su nghiép déi méi. Bai viét nay da dé
xult mot s6 gidi phap phat trién ning luc nha gido dé thuc hién t6t chuong trinh gido duc phd thong 2018
trong giai doan hién nay.

Tir khéa: Phdt trién, ndng luc nha gido, chiwong trinh gido duc phd thong mdi.
1. Patvande

Quia trinh day hoc 12 mdt qué trinh gdm hai mit: hoat dong day ctia gido vién (GV) va hoat dong hoc
ctia hoc sinh véi hai nhan t6 truc tiép 12 gido vién va hoc sinh. Trong d6 gido vién 12 ngudi huéng dan t&
chiic, chi dao hoat dong hoc tip, nhan thiic ctia hoc sinh. Chét lugng day hoc phu thudc vao ning luc day
hoc (NLDH) va ning luc su pham ctia ngudi gido vién, Vi vay, Luét Gido duc nim 2005 da khiang dinh:
“Nha gido gifl vai trdo quyét dinh trong viéc dam béo chit lugng gido duc”. Nghi quyét s 29/NQ-TW clia
BCH Trung uong Pang khéa XI vé ddi mdi ciin ban, toan dién gido duc dao tao (GDPT), ddp ting yéu cau
cong nghiép héa, hién dai hoa trong diéu kién kinh té thi trudng dinh huéng xa hoi chii nghia va hoi nhap
quéc té da khang dinh: “Ddi méi manh mé muc tiéu, ndi dung, phudng phap dao tao, dio tao lai, bdi dudng
va danh gid két qua hoc tip, rén luyén clia nha gido theo yéu ciu nang cao chét lugng, trach nhiém, dao diic
va ning luc (NL) nghé nghiép...”. Piéu nay vira thé hién niém tin ddi v6i doi ngii nha gido cac cip, vira
thé hién su mong ddi rat nhiéu tit Pang va Nha nudc ta d6i véi doi ngii nha gido trong cong cudc ddi méi
GDDT dip ting yéu ciu ddi méi gido duc phd thong hién nay. Chuong trinh gido duc phd thong (GDPT)
2018 tiép can theo huéng md va theo huéng phat trién ning Iuc hoc sinh, tich hop & 16p dudi, phan héa sau
& cép trung hoc phd thong dit ra yéu cau méi vé NLDH can ¢6 6 ngusi GV dé thuc hién chuong trinh gido
duc phé thong 2018.

2. Thuc trang ning luc nha gido dap dng yéu cau cia chwong trinh gido duc phd thong
dap dng chuong trinh phd thong 2018

Theo bdo cdo ctia Bo Gido duc va Pao tao, vé co ban, doi ngii gido vién va can bo quan ly gido duc &
tAt ca cac cAp hoc da dat chudn va trén chudn trinh do dao tao, cu thé: cAp mam non la 96,6%, cép tiéu hoc
14 99,7%, cAp trung hoc co s& 1a 99,0%, cap trung hoc phd thong 12 99,6% va dai hoc 1a 82,7% [1]. Pay la
két qua dang khich 1&¢ ma nganh gido duc di dat dudc. Hau hét can bd quan ly, gido vién c6 1ong yéu nghé,
c6 phdm chét dao diic nghé nghiép tét, c6 tinh than trach nhiém cao trong cdng viéc, c¢6 y chi vuon Ién, tich
cuc hoc tap, rén luyén va bdi dudng nang cao trinh d6 chuyén mon, nghiép vu. Ning luc su pham ctia phan
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16n nha gido dudc nang 1én, ddp ing yéu cau ddi mdi ndi dung, phuong phap gido duc. Poi ngii can bd quan
ly gido duc tham mutu tich cuc va hidu qua cho cép ty dang va chinh quyén céac cip trong viéc xdy dung cic
chinh sach c4n bd, gido vién, hoc sinh phit hop vé6i diéu kién kinh té - xa hoi ctia bd, nganh, dia phuong. Poi
ngil nha gido va can bd quan ly gido duc da ting manh vé sb lugng, chit lugng va ngay cang dong bo vé co
cAu, tiing budc dap ting dudc yéu cu phit trién gido duc ctia dt nudc. Tinh dén thsi diém thang 8/2018,
toan qudc c6 1.161.143 gido vién mam non, phd thong (cong 1ap 1.089.837, ngoai cong lap 71.306)”[2].

Bén canh nhiing két qua da dat dudc, thi thuc trang ddi ngii gido vién van con tdn tai mot sd nhiing han
ché cin dudc khic phuc. Trén thuc t& van con mot bo gido vién thiéu tim huyét véi nghé, khong tuan thi
nhiing quy chuén ctia dao diic nghé nghiép, 1am suy thodi danh du, luong tim nha gido. Trong cong tic
chuyén mén, khong it gido vién c6 biéu hién sa st v& y chi, stic chién d4u, chua thuc su cong tam, chua
ddnh gi diing thuc chit két qua hoc tap ctia hoc sinh; con nhiéu tiéu cuc, bénh thanh tich, 1am giam uy tin,
4nh hudng dén niém tin ctia hoc sinh, phu huynh va cong dong xa hoi ddi véi ddi ngii nha gido. “Mot bd
phan khong nhé thiéu dong Iuc t hoc va d&i méi, chua bit kip yéu ciu vé ddi mdi quan ly, chuong trinh,
phuong phap gido duc, sit dung cong nghé thong tin va ngoai ngti”’[3]. Néng lyc cia doi ngii gido vién hién
nay ciing 12 mot trong nhiing lo ngai ca vé lugng va chét trude yéu ciu ddi méi gido duc

Tinh trang thira thiéu gido vién cuc bo van con ton tai, chii yéu la thira gido vién trung hoc co s8, trong
khi dé, thiéu gido vién mam non, tiéu hoc, déac biét 1a gido vién day cac mon Tin hoc, Ngoai ngti, Nhac, My
thuat. ..

Mic du ty 1& gido vién/I6p dat 1,8 (ting 0,04%). Nhung nhiéu dia phuong ti 1& gido vién/I6p van con
rat thﬁp, chua dat yéu cau nhu (An Giang: 1,28, Son La: 1,31, Ha Giang 1,32, Lai Chau: 1,34, Hung Yén:
1,35, Gia Lai 1,38 ....)’[4]. Thém vao d6, ning luc thuc hanh, k§ ning t6 chiic hoat dong gido duc, dao
diic nghé nghiép ctia mot bd phan gido vién con han ché da dnh hudng dén chit luong gido duc va uy tin
doi ngii nha gido.

3. Noi dung phat trién ning hrc nghé nghiép cho gido vién phd thong
3.1. Nang cao niing luc giang day, truyén thu kién thitc cho hoc sinh

Déi v6i mbi gido vién, quan trong nhét 12 ning luc giang day, truyén thu kién thiic. Tir trudng mam non
cdc bé budc vao bac phd thong 1a bat dau hanh trinh hoc con chit, hoc cong trif nhan chia, hoc tiéng nudc
ngoai, 16n hon cac em dudc hoc vé dia ly, lich st, tin hoc. ...C4c em c6 nam dudc tit ca cac kién thiic, cac
k¥ niing phd thong hay khong phu thudc truc tiép vao ning luc giang day ctia gido vién. Mubn trd thanh mot
gido vién c6 ning luc day hoc thi thdy, ¢6 chic chin phai nim viing kién thitc, k§ ning v& mon hoc dudc
phén cong day; biét 1ap cac loai ké hoach day hoc; biét sit dung hiéu qua thiét bi day hoc, dic biét trong thoi
dai bung nd cach mang 4.0 thi cong nghé thong tin va truyén thong chinh 1 cong cu hd trg dic luc dé gido
vién c6 nhiing bai giang ly thi, cudn hiit; biét van dung cdc phucng phap, hinh thiic t& chifc day hoc hop ly
theo huéng phat huy tinh tich cuc, chii dong, sang tao, phat trién k¥ ning cho hoc sinh.

Mot trong nhitng diém méi clia cdc mén hoc trong chuong trinh gido duc phd thong t&ng thé 1a viée tich
hop lién mon dé gitip hoc sinh gidm tdi. Vi vay khi thuc hién sach gido khoa phd thong mdi doi hoi gido
vién phéi ¢6 ning luc hiéu siu va rong moi linh vuc, phai huy dong tdi da ngudn tri thifc xa hdi ctia ban
than, vin dung vao trong bai gidng mdi c6 thé trd thanh ngudi “khai sang” cho hoc sinh, dap ting yéu cau
cta chuong trinh méi.

3.2. Boi dudng niing luc & chiie kiém tra, danh gia hoc sinh cho gido vién phé théng

Kiém tra ddnh gia két qua hoc tip ctia hoc sinh la thuée do gitp xac dinh thanh tich hoc tap, mic do
chiém linh kién thiic, k¥ ning clia cdc em. Tir d6, gido vién sé diéu chinh qu4 trinh day hoc ctia minh theo
huéng phit trién ning luc va céc k¥ ning cho hoc sinh. Néu gido vién biét danh gid mot cach chinh xdc,
khéch quan thi sé khich 1¢, dong vién nhiing em gidi cang phan d4u vuon 1én dé dat thanh tich cao hon,
nhitng em yéu kém sé tim cach nd luc d€ cai thién vi tri.
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Déi v6i chuong trinh méi, d€ danh gia chinh xac v& hoc sinh, gido vién cin c6 k¥ ning thiét ké cac cong
cu danh gid két qua gido duc thé hién & mic do dat dudc cac ning luc cin hinh thanh va phat trién & hoc
sinh; can biét st dung cdc phan mém hd tr¢ ddnh gid; can c6 kién thiic, k¥ ning vé ki€m tra, danh gia két
qua hoc tap cda hoc sinh.

3.3. Ren luyén ning luc thiu cam hoc sinh cho gido vién phd thong

Théu cam 1a kha ning hiéu dudc cam xiic, tim trang, dic diém, mong mudn, hoan canh. . . ctia mdi hoc
sinh, d6 chinh 14 chia khéa dé€ di dudc vao 1ong hoc sinh, d€ hoc sinh d& dang mé long véi gido vién, ¢6 nhu
vay su hop tc gitta thay va trd méi sudn sé, chit luong gido duc méi nang cao.

Trong mdt 16p hoc thudng sé c6 nhiéu ddi tuong hoc sinh khic nhau: ¢6 em rét gidi nhung ciing c6 em
rit yéu. Moi thdy co gido déu c6 chung mong mudn ring khong hoc sinh nao cam thiy bi “bo ri” trong
16p hoc. Ngudi thiy thiu cam 1a ngudi nd luc d€ bién soan, chudn bi bd tai liéu tu hoc cho hoc sinh véi noi
dung & nhiéu cip do tir dé dén khé. Véi nhiing hoc sinh yéu, chi dit ra yéu ciu ¢ miic do vira phai véi kha
nang cua hoc sinh d6. V6i nhiing hoc sinh hoc tot, yéu cau hoc sinh hoan thanh cac mic d6 co ban, sau do,
chti dong danh thdi gian dé tiép can cic yéu ciu 6 mic dd khé hon. Ngudi thiy thiu cdm sé phan chia thoi
gian trong gid hoc danh cho tling d6i tugng mdt cach hop ly. Pic biét, sin sang danh thdi gian ngoai git dé
hd trg, phu dao thém cho nhiing hoc sinh c6 luc hoc chua cao. Ngudi thay thAu cam sé hiéu titng hoan canh,
dic diém tAm sinh ly ctia tiing em hoc sinh dé trd thanh “chiéc la ban” diéu chinh, d4n 16i cho c4c em hoc
sinh dé khong bao git cic em vap nga hoic ¢ vap nga ciing sé biét cach diing 1én.

Ngudi gido vién 13 ngudi can rat nhiéu ky niing nhung thiét nghi nhiing k¥ ning trén 13 v6 cling quan
trong ddi v6i doi ngii gido vién khi thuc hién chuong trinh gido duc phd thong méi. P& ning luc doi ngii
nha gido ngay cang tiép tuc phat trién can tap trung thuc hién t6t mot sd giai phap sau:

4. Giai phap nang cao niing luc cta gido vién dap dng yéu ciu cia chuong trinh phé
thong 2018

4.1. DP6i méi cong tac dao tao, boi dudng doi ngu giao vién

Pao tao, bdi dudng nha gido la nhiém vu chién ludc trong viéc ning cao chét luong ddi ngii, bu dap
nhiing thiéu hut khi chuyén sang thuc hién chuong trinh, sich gido khoa méi. Trong bdi canh cudc Céach
mang cong nghiép 4.0, vai trd va yéu cau vé ning luc clia doi ngii nha gido cang dudc ning cao thi cong tic
dao tao, bdi dudng cang nang tAm quan trong.

Trong cong tic dao tao, bdi dudng, trudc hét phai d6i mdi cong tac tuyén sinh dé thi sinh vao su pham
thuc su 14 nhitng ngudi xuit sic, c6 ning luc day hoc tot. Mot ngudi thay kém sé lam hong tuong lai nhiéu
thé hé hoc sinh, anh hudng dén su phat trién dit nudc nén viéc lua chon ngudi sé trg thanh gido vién khong
thé chon dai tra, dé dai dugc. Khi da Iua chon dudc nhitng sinh vién gidi thi bat dau tién hanh dao tao,
bodi dudng.

DE dao tao, bdi dudng dat két qua cao can quy hoach lai mang ludi céc trudng dio tao nganh su pham,
khoa su pham va cic cd sé dao tao bdi dudng nha gido dap ting yéu cau d6i méi gido duc. Ting cudng lién
két, phbi hop dao tao gitta cc trudng su pham, cic khoa su pham va cdc co sé dao tao bdi dudng nha gido
véi cdc don vi, t& chiic trong va ngoai nha nuéc nhim ning cao chit lugng do tao.

Xay dung m6 hinh bdi dudng va dao tao lai nghé nghiép cho gido vién doc 1ap véi trudng su pham. C6
ké hoach bodi dudng thudng xuyén, dinh ki theo hinh thiic tap trung, tai chifc. ..; can két hop dao tao bodi
dudng nhiing kién thiic mang tinh han 1am véi tham quan hoc tip cic mo hinh, hoc tap kinh nghiém & cc
dia phuong trong nudc va qubc té dé ting cudng kién thiic thuc tién va ky ning day hoc; c6 chinh sich hd
trg cho nha gido dudc dio tao nang cao trinh dd chuyén mén, hoc van, trinh do chinh tri.
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4.2. Tu dao tao la yéu tb diic biét quan trong dé phat trién ning hrc gido vién

Trong qua trinh day hoc thi viéc tu bdi dudng 1a diéu kién t6t nhit d€ nang cao phdm chét, ning luc,
trinh dd chuyén moén va nghiép vu tuong xting véi vi tri viéc 1am, ddp ting yéu cau ddi méi gido duc. Moi
ngudi gido vién trong qua trinh day sé& biét r6 nhit minh c6 nhiing uu thé gi, con nhiing han ché gi; biét
diém manh va yéu ctia ban than; biét chit lugng giang day ctia minh dén dau tir d6 sé c6 céach tu bdi dudng
dé hoan thién minh. Tu bdi dudng 1a con dudng tich liiy kién thifc, got sic tu duy, la sy trin trd, thi nghiém
d€ tim ra nhiing hinh thic, bién phdp thich hop truyén dat tri thic t6i ngudi hoc. Trong thdi budi bung nd
cong nghé thong tin nhu hién nay viéc tu dao tao, bdi dudng qua 1a gip rat nhidu thuan Igi. Chi can thay co
ctia chiing ta cau toan, nd luc, nghiém khic véi ban than va c6 phuong phap hoc tap thi viéc ning cao ning
luc ctia ban than khong phai 1a viéc qua khé. C6 rit nhiéu tAm guong vé day gidi; c6 rat nhiéu cach 1am hay,
sang tao ma thay co & noi nay, noi khac da 4p dung va mang lai két qua dang ghi nhan; cé nhiing chuong
trinh y nghia nhu “thdy c6 ching ta da thay d6i” d€ thay c6 c6 thé tham gia, c6 thé hoc hoi...d€ tr hoan
thién minh.

4.3. PDoi méi cong tac tu danh gia, danh gia doi ngii can bé quan Iy va gido vién phd thong

Danh gid khong ding, khong chinh x4c sé& 1am cho gido vién khong biét dugc chat lugng giang day cta
minh nhu thé nao, minh can phat huy gi va can khic phuc diéu gi é ban than. Panh gia khong ding, khong
chinh xdc sé& lam mét di dong luc phin d4u clia tiing c4 nhan, c6 khi lam xdo tron tim i clia cd mot tip thé,
gdy nén su tram lang, tri tré trong cong viéc.

Péi v6i nganh Gido duc thuc hién danh gia gido vién theo Thong tu 20/2018/TT-BGDPT ngay
22/8/2018 ctia Bd Gido duc va Dao tao ban hanh quy dinh chuin nghé nghiép gido vién co s& gido duc
phd thong. Pay 1a cd sd vitng chic dé soi vao dé, dua ra dugc su danh gia tuong d6i khach quan va chinh
x4c dbi v6i ning luc ctia gido vién, tao ra dong luc d€ gido vién cbng hién sic luc, tim tri hoan thanh t6t
nhiém vu dugc giao. Ngoai ra can xdy dung khung ning luc nha gido tuong lai theo chuin nghé nghiép
trong giai doan t6i d€ 1am thudc do cho céc nha gido nd luc vuon Ién.

4.4. Cai thién cac chinh sach cho d6i nga giao vién

Doi ngil gido vién va can bo quan ly cd sé gido duc cong 1ap hién nay dudc hudng ché do theo cic
quy dinh v& ché do tién luong d6i véi can bd, cong chiic, vién chiic va luc lugng vii trang tai Nghi dinh sd
204/2004/ND-CP ngay 14/12/2004 ctia Chinh phi. Ngoai luong dugc hudng theo quy dinh trén, nha gido
va can bo quan 1y gido duc con dude hudng thém 2 loai phu cip, d6 1a: phu cip uu dai (v6i cac miic tif 25%
dén 70%); phu cp tham nién (dugc tinh gia ting theo thdi gian cong tac). Tuy theo diéu kién cu thé, § cac
dia phuong khac nhau ciing c¢6 chinh sach riéng ddi véi nha gido va can bd quan ly gido duc cong tic tai
viing c6 diéu kién kinh té - x4 hoi dic biét kho khin, bién gidi, hai dio.

Tuy nhién, v6i mifc luong nhu hién nay van khién ho chua yén tim cong hién va tim huyét nganh. Bén
canh d6, chinh séch tién luong con nhiéu bt cap din dén khé duy tri nghiém dudc tinh ky luat, thii bac va
khong tao dudc tinh canh tranh trong doi ngii can bd, nha gido.

Viéc dai ngd vé tién luong, vé cic quyén 10i vat chét 1a diéu rat quan trong va cin thiét nhung chua di
dé€ doi ngii nha gido phat trién hét kha niing déng gép ctia ho. Can tao diéu kién d€ ghi nhan thanh tich ctia
ho; ling nghe va sit dung nhiing y kién déng gop, xay dung mot mdi trusng lam viéc day cam hing, khich
1¢ su déng gép clia ho vao cong viéc phuc vu nha trudng, phuc vu cong dong chinh 1a dong luc gitip doi
ngil gido vién phat trién tinh cam ngh& nghiép, cling c6 mbi hé gin bé gitta gido vién véi hoc sinh, véi dong
nghiép va nha trudng. Va nhu thé, khi madi truong su pham mau muc dudc xay dung trong cic nha trudng,
ngudi gido vién dudc ton vinh thi viéc lIuya chon nganh su pham dé trd thanh cic nha gido trong tuong lai
dugc nhiéu hoc sinh xuét sac lya chon. Véi dbi tugng tuyén sinh t6t, mdi trudng dao tao tdt, chic chan chit
lugng dao tao gido vién trong tuong lai sé dudc cai thién.
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5. Kétluan

Dé khic phuc nhiing yéu kém dang tn tai & bac gido duc phd thong; dé theo kip, hoi nhap v6i xu hudng
phat trién chung ctia thé gi6i thi gido duc phd thong phai khong ngiing cai cach, déi méi. Ca nuéc dang
quyét liét thuc hién chi truong d6i méi cin ban va toan dién nén gido duc, xem d6 chinh la diém hdi tu clia
nhitng d6i m&i trén tit ca céc linh vuc, 1a diéu tit yéu khach quan, 1a chia khéa d€ phat trién xa hoi. Cong
viéc chuén bi cho cong tac trién khai chuong trinh gido duc phd thong méi va thay sich gido khoa dang
dugc gap riit thuc hién trong toan nganh gido duc. Tuy nhién chuong trinh gido duc phd thong méi c6 di vao
cudc sébng mot cach hidu qua nhat hay khong phu thudc rit 16n vao niing luc clia doi ngii nha gido — nhiing
ngudi dude xem 12 linh hdn ctia nganh gido duc. Trudc bbi canh d6 dit ra yéu ciu méi dbi véi gido vién phd
thong v& viéc bdi dudng, tu bdi dudng d€ hoan thién ning luc dap ting yéu ciu thuc hién chuong trinh phd
thong 2018 nhiam hinh thanh pham chét, ning Iuc cho HS mot cach hiéu qua thi cn thiét phai thuc hién cac
gidi phap da dé xuét.
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ABSTRACT
Development teachers’ capacity to perform general education program 2018

In the context that the education sector is actively preparing for the renovation of the general education
program from 2020, capacity development of teachers to meet the requirements of the fundamental and
comprehensive reform of education must be met determining the success of the innovation career. This
article has proposed some solutions to develop teachers’ capacity to effectively implement the 2018 general
education program in the current period.

Keywords: Development, teacher capacity, new general education program.
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QUAN LY GIAO PUC PAO PUC CHO HOC SINH G CAC TRUONG TIEU HOC
PAP UNG YEU CAU CHUGNG TRINH GIAO DUC PHO THONG 2018

Tran Vin Chuong', Tran Thi Thanh Huyén?

Tém tét. Trong béi canh phat trién kinh té-xa hoi, hoi nhap quéc té clia nudc ta va thdi dai cong nghé 4.0,
ddng thdi v6i nhitng mit tich cuc, xuét hién nhitng mit tiéu cuc: mit trdi ciia nén kinh té thi truong; hanh vi
bao Iuc hoc dudng xuit hién ngay cang nhiéu trong doi séng xa hoi, trén phim 4nh, internet, sach bdo. .. di
6 tac dong xAu dén tu trudng, dao difc, 16i séng ciia thé hé tré. Do vay gido duc dao ditc cho hoc sinh, nhit 12
hoc sinh ti€u hoc 1a rit quan trong, can thiét d6i v6i nha truong, gia dinh va xa hdi d€ hinh thanh, phat trién
céc pham chét dao dic va chuin muc hanh vi dao dic, phap ludt cho hoc sinh. Bai viét nay dé xuit mot sb
bién phap quan ly gido duc dao difc cho hoc sinh & céc trudng tiéu hoc dap ting yéu cAu chuong trinh phd
thong 2018.

Tir khéa: Qudn Ii, gido duc dao ditc, hoc sinh, truong tiéu hoc, Chwong trinh Gido duc phé thong 2018..
1. Dit vin dé

Pao Diic 1a mot hinh thi y thiic-xa hoi, c6 thé xem thanh t6 cAu thanh nhéan cach 1a Piic va Tai (hoic
Phdm chit va Ning luc). Pao diic dugc hiéu “la nhitng phdm chit, nhan cach ciia con ngudi, phan dnh y
thic, tinh cam, y chi, théi quen, hanh vi va cach ting xi clia ho trong cac mdi quan hé giita con ngudi vé6i
tu nhién, véi xa hoi, gitta ban than ho v6i ngudi khac va véi chinh ban than minh” [6]. Vai tro cta dao dic
dudgc biéu hién thong qua cic chiic ning cd ban ctia dao diic: Chiic ning diéu chinh hanh vi, chifc ning gido
duc, chic ning nhan thiic. Do vay, dao diic cé vai tro rat 16n trong doi séng xa hoi va con ngudi. Trong quan
hé giita diic va tai, Chii tich H6 Chi Minh da yéu ciu chiing ta phai coi trong ca tai va diic nhung phai liy
diic 1a gbc, tai ning chi c6 thé phat trién lau bén trén nén tang clia diic va chi c6 thé huéng thién trén gbc
cua dtc.

Tit vai tro ctia dao diic, c6 thé khang dinh gido duc dao difc c6 vai tro rit quan trong dbi véi nganh gido
duc va véi toan xa hoi & tht ca cac qubc gia trén thé gidi. O nudc ta, gido duc dao diic 1a mot trong cac ndi
dung gido duc toan dién hoc sinh phd thong; véi cip tiéu hoc, 1a ndi dung gido duc dugc chi trong hang
dau, Luat Gido duc 2019, Diéu 29 khoan 2 da x4c dinh: Gido duc ti€u hoc nham hinh thanh cd s3 ban dau
cho su phat trién vé dao dtic, tri tué, thé chét, thim my, ning luc ctia hoc sinh; chudn bi cho hoc sinh tiép
tuc hoc trung hoc o s6 [7]. Chuong trinh gido duc phd thong 2018 dudc xay dung theo m6 hinh phat trién
ning luc, trong d6 gido duc dao diic, 16i sbng cho hoc sinh dudc tiép can theo cac pham chét chii yéu: yéu
nudc, nhan &i, cham chi, trung thuc, trach nhiém.

Trong bi canh Chuong trinh gido duc phd thong 2018 méi dugc trién khai qua ba nim hoc (I6p 1 nim
hoc 2020-2021; 16p 2 va 16p 6 nam hoc 2021-2022; 16p 3, 16p 7 va 16p 10 nam hoc 2022-2023), cong tac
quan 1i gido duc dao diic cho hoc sinh § cic truong tiu hoc gip nhiing thach thiic va khé khin trong nang
cao chit luong gido duc dao diic ddp ing yéu cau Chuong trinh gido duc phd thong 2018. Vi viy, trong quan
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I trudng ti€u hoc nhét thiét phai c6 cac bién phap quéan ly gido duc dao diic cho hoc sinh phii hdp, dong bd
va kha thi méi c6 thé tiép can muc tiéu gido duc dao diic cho hoc sinh tiéu hoc dp tng Chuong trinh gido
duc phé thong 2018.

2. Quan ly gido duc dao ditc cho hoc sinh & cac truong tiéu hoc dap wng Chueng trinh
Giao duc pho thong 2018

2.1. Quan ly gido duc dao difc cho hoc sinh tiéu hoc

Gi4o duc dao dric 12 nhiing tic dong su pham c6 muc dich, c6 hé thdng va c6 ké hoach ctia nha gido duc
t6i ngudi dugc gido duc nhiing pham chit dao diic phit hdp véi nhitng chuin muc dao diic xa hoi [8].

Gido duc dao diic cho hoc sinh tiéu hoc c¢6 thé dudc hiéu 1a mot bo phén ciia qua trinh gido duc ti€u hoc,
c6 mdi quan hé bién chiing véi gido duc tri tué, thé chit, thim my gitip cho hoc sinh ti€u hoc hinh thanh y
thic, tinh cdm, niém tin va théi quen, hanh vi dao diic cin thiét trén co s& phu hop v6i nhitng chuin muc
dao duc xa hoi.

2.2. Khai quat vé mon Dao ditc & cap ti€u hoc ctia Chueng trinh Gido duc phé théng 2018
2.2.1. Muc tiéu ctia Chuong trinh mén Pao ditc & cp tiéu hoc

Budc dau hinh thanh, phat trién & hoc sinh nhiing hi€u biét ban dau vé chuin muc hanh vi dao diic, phap
luat va su can thiét thuc hién theo cic chuin muc d6 trong quan hé véi ban than va ngudi khéc, véi cong
viéc, cong dong, dat nudc, nhan loai va méi trudng tu nhién; thai do tu trong, tu tin; nhitng tinh cAm va hanh
vi tich cuc: yéu gia dinh, qué huong, dit nudc; yéu thuong, ton trong con ngudi; dong tinh véi cai thién, cdi
diing, cai tot, khong dong tinh véi cdi sai, cdi xdu; chdm hoc, chim lam; trung thuc; ¢ trach nhiém véi thai
do, hanh vi cta ban than.

Gitp hoc sinh bude dau nhan biét va diéu chinh dudc cam xiic, thdi do, hanh vi ctia ban than; biét quan
sat, tim hiéu vé gia dinh, qué huong, d4t nudce va cac hanh vi ung xu; biét 1ap va thuc hién ké hoach ca nhan,
hinh thanh théi quen, nén nép co ban, can thiét trong hoc tip, sinh hoat [1].

2.2.2. Yéu cau can dat ciia Chueng trinh mén Pao ditc & cap tiéu hoc

Céac phiam chét chi yéu va ning luc chung: Hinh thanh va phit trién phdm chét chi yéu: yéu nude, nhan
4i, chim chi, trung thuc, trach nhiém va ning luc chung theo cic mic dd phi hdp v6i mon hoc, cip hoc da
dudc quy dinh trong Chuong trinh téng thé.

2.2.3. Néi dung gido duc ctia Chuong trinh mén Pao diic & cp tiéu hoc [1]

Bdng 1. Noi dung gido duc ciia Chuong trinh mén BPao difc & cdp tiéu hoc

Noi dung Lop 1 Lop 2 Lép 3 Lép 4 Lop 5
u nué Yeu thuong gia o e . Biét on nguoi lao  Dict onnhig nguci
Yéu nudc N Qué huong em Em yéu To quoc . c6 cong VG qué
dinh dong 2 .
huong, dat nudc
am, chi Kinh ha 5 e )
I Quan tarr\1,. ¢ afn i Atr(_.>r/1g \t iiy Quan tdm hang Cam thong, gidp d0  Ton trong su khic
Nhan ai soc nguoi thin  gido, cd gido va yéu . A . A o g
. . N x6m nguoi gdp kho khdn  biét ciia ngudi khac
trong gia dinh quy ban be
s Tu giac la ié . G . . . s
Chéam chi u gla}c am viee Quy trong thoi gian Ham hoc hoi Yéu lao dong Vugt qua kho khin
cta minh
Trung thee  That tha Nhan 16i va sta1i  Giit 10i hia Ton trong @i sdn cia  Bdo vé cdi dung cdi
ngudi khac tot
- Sinh hoat nén
Tréch nhiém nep Bdo quan d6 dung Tich cuc hoan Bio vé cila cong Bdo vé moi trudng

- Thyc hién ndi
quy trudng, 16p

ca nhan va gia dinh

thanh nhiém vu

sbng
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Céc ning luc dic thu: Cac ning luc dude hinh thanh, phat trién trong mon Pao diic cp ti€u hoc (ning
luc diéu chinh hanh vi, ning luc phat trién ban than, ning luc tim hiéu va tham gia hoat dong kinh té - xa
hoi) 12 biéu hién dic thi cla céc ning luc chung va ning luc khoa hoc dd néu trong Chuong trinh téng
thé [1].

2.3. Quan Iy gido duc dao ditc cho hoc sinh & cac truong tiéu hoc dap wng Chueng trinh gido
duc pho thong 2018

Quén 1y gido duc dao diic cho hoc sinh & cic trudng tiéu hoc dap ing Chuong trinh gido duc phd thong
2018 dudc hiéu 1a nhiing tic dong c6 muc dich, c6 ké hoach ctia Hiéu trudng trudng ti€u hoc vao qud trinh
gido duc (dudc tién hanh bdi doi ngii gido vién va hoc sinh, véi su hd trg clia gia dinh va xa hoi) va cac
nguén luc vét chét nhim budc diu hinh thanh y thtc, tinh cam, niém tin va hanh vi, théi quen dao dic can
thiét theo huéng phét trién pham chét va ning luc d4p dng muc tiéu va yéu ciu can dat ciia mon Pao diic
ctia Chuong trinh gido duc phd thong 2018 cip Tiéu hoc.

3. Bién phap quan Iy gido duc dao diic cho hoc sinh & cac truong ti¢u hoc dap ing Chuong
trinh Gi4o duc phé thong 2018

3.1. Lap ké hoach gido duc dao ditc cho hoc sinh & cic truong tiéu hoc dap iing Chwong trinh
giao duc pho thong 2018

Lap ké hoach gido duc dao diic cho hoc sinh & cic trudng tiéu hoc dudc xem la cong cu phap 1i quan
trong, nén tang dé trién khai hoat dong quan ly gido duc dao dic clia Hiéu trudng va hoat dong gido duc
dao diic cho hoc sinh ctia nha trudng van hanh thong sudt, hiéu qua dat muc tiéu gido duc dao diic cho hoc
sinh tiéu hoc.

Viéc chi dao 1ap ké hoach gido duc dao difc cho hoc sinh cin bao dam cac nguyén tic gido duc tiéu hoc
va cdc cin cii: Diéu 1 truong tiéu hoc, Chuong trinh gido duc phd thong 2018 cép tiéu hoc, cac vin ban chi
dao ctia Bo, S& va Phong Gido duc va Pao tao va Cép uy, chinh quyén dia phuong lién quan dén hoat dong
gido duc dao difc cho hoc sinh; Ké hoach gido duc nim hoc cia nha truong; Thuc trang gido duc dao diic
cho hoc sinh cia nha trudng; Pic diém tinh hinh kinh t& -xi hi ctia dia phuong. Pdng thai phai bdo dam
quy trinh lap ké hoach, huy dong su tham gia tich cuc ctia cc luc lugng gido duc nha trudng, gia dinh va xa
hoi nhiam tao su ddng thuan, nhit quan vé quan diém, nang cao chit lugng ctia ké hoach gido duc dao difc
cho hoc sinh ctia nha trudng.

Xéc dinh muc tiéu (chung va cu thé), ndi dung gido duc dao diic, cac nhiém vu gido duc dao diic cho
hoc sinh tiéu hoc (cac hoat dong gido duc dao diic, phéap luat theo chi dao clia cdc co quan quan 1y gido
duc, ctia Cip uy Pang va chinh quyén dia phuong; cc yéu cau, hoat dong vé céc hinh thiic t& chiic gido duc
dao diic, phuong phdp gido duc dao diic va danh gia két qua gido duc dao diic ), cic bién phap chi yéu (bdi
dudng ddi ngi, co s& vat chit va tai chinh, phdi hop cac luc lugng gido duc; thi dua khen thudng...); ké
hoach cu thé cic nhiém vu trong tim hang thang; t§ chic thuc hién (x4c dinh nhiém vu chi yéu cia Hiéu
truéng, phé Hiéu trudng, t6 trudéng chuyén mon, gido vién chii nhiém, gido vién bd mon, nhan vién va cic
doan thé, céc luc lugng gia dinh va xa hoi).

Viéc chi dao xay dung ké hoach gido duc dao difc cho hoc sinh & cic trudng tiéu hoc dap ing Chuong
trinh Gido duc phd thong 2018 can nhét quan quan diém tiép can cac pham chit chii yéu ctia hoat dong gido
duc dao diic va quan ly hoat dong gido duc dao diic dbi véi cic con dudng va phuong phap gido duc dao
diic, danh gia két qua gido duc dao diic cho hoc sinh tiéu hoc nhim bao dam muc tiéu gido duc dao dic cho
hoc sinh ti€u hoc dép ing Chuong trinh gido duc phé thong 2018.

3.2. Nang cao chat lrgng gido duc dao ditc hoc sinh thong qua mén Pao diic va cic mon hoc
khac § cac truong tiéu hoc

Giso duc dao diic cho hoc sinh & cic trudng tiéu hoc thong qua cic mdn hoc la con dudng truc tiép,
quan trong nhit nham hinh thanh, phat trién phim chit dao dic va chuin muc hanh vi cho hoc sinh tiéu
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hoc. Trong d6, mén Pao diic & ti€u hoc giif vai trd chi dao trong viéc hinh thanh, phat trién y thiic, thii do
va tinh cam, hanh vi dao diic; gép phan bdi dudng cho hoc sinh nhiing phdm chét chi yéu va niing luc cot
16i ctia ngudi cong dan Viét Nam. Mon khoa hoc tu nhién va xa hoi (16p 1 dén 16p 3), Lich st va Dia ly (16p
4 valép 5), Tiéng Viét gép phan quan trong trong hinh thanh va phat trién cic phdm chét chii yéu. Cac mon
hoc con lai ciing déu c6 yéu cau gido duc ciac pham chét dao diic phu hop vé6i dic trung mon hoc. Vi vy,
gido duc dao difc cho hoc sinh tiéu hoc thong qua cic mon hoc can dam bao yéu cau lién mon.

Viéc quan ly, chi dao gido duc dao diic thong qua hoat dong day hoc cic mén hoc can dudc trién khai
chit ché, bao dam chit lugng & tit ca cac khau:

- Bdi dudng ddi ngii gido vién tiéu hoc nam vitng: TAm quan trong ctia Pao diic, gido duc dao diic, gido
duc dao dic thong qua mon Pao dic va cdc mdn hoc khéc & ti€u hoc; Muc tiéu gido duc, ndi dung gido duc,
phuong phap gido duc, danh gid két qua gido duc mon Pao diic va két qua gido duc cac phadm chit chi yéu
ctia cic mon hoc khac theo Chuong trinh gido duc phd thong 2018 cip tiéu hoc.

- Lap k& hoach gido duc; thiét ké k& hoach bai day; né nép day hoc; st dung cc phuong phép gido duc;
dénh gid két qua gido duc hoc sinh dat dudc yéu cau muc tiéu gido duc (kién thiic, ki niing, phim chét va
nang lyc) cia mon hoc, bai hoc phu hgp véi déc trung mon hoc.

- TS chiic sinh hoat chuyén mén theo nghién cifu bai hoc tao diéu kién cho gio vién phat trién ning luc
chuyén mon, su pham, phat huy kha néng sang tao trong st dung cac phuong phap va ki thuat day hoc thong
qua du giv, trao d6i kinh nghiém sau git du, gép phan ning cao chét lugng gido duc néi chung va gido duc
dao diic dap ting yéu cau Chuong trinh gido duc phd thong 2018.

- Trén co s& danh gid két qua gido duc hoc sinh tiéu hoc, danh gia vé su hinh thanh, phat trién cic pham
chét chii yéu ctia hoc sinh theo quy dinh ctia Bo Gido duc va Dao tao, can bd quéan ly va doi ngii gido vién
tiéu hoc c6 bién phap nang cao chét lugng gidng day va hoc tip mon hoc néi chung va chit lugng gido duc
dao ddc cho hoc sinh tiéu hoc dép ing Chudng trinh gido duc phd thong 2018.

3.3. Tang cuong chi dao giao duc dao dirc cho hoc sinh thong qua hoat dong trai nghiém 6 cac
truong tiéu hoc

Hoat dong trai nghiém (cip tidu hoc) va Hoat dong trai nghiém, huéng nghiép (cip trung hoc cd sd va
trung hoc phd thong) gép phan hinh thanh, phat trién cdc pham chét chii yéu, ning luc chung va cic ning
luc ddc thu cho hoc sinh.

O cip tiéu hoc, hoat dong trai nghiém hinh thanh cho hoc sinh théi quen tich cuc trong cudc sdng hing
ngay, chim chi lao dong; thuc hién trach nhiém ctia ngudi hoc sinh & nha, & trudng va dia phuong; biét tu
ddnh gid va tu diéu chinh ban than; hinh thanh nhitng hanh vi giao tiép, ing xi c6 vin hod; c6 y thiic hop
tac nhém va hinh thanh dudc ning luc gidi quyét van deé.

Noi dung hoat dong trai nghiém tap trung vao cac hoat dong kham pha ban than, hoat dong rén luyén
béan than, hoat dong phat trién quan hé véi ban be, thay c6 va ngudi than trong gia dinh. Cic hoat dong xa
hdi va tim hiéu mot sd nghé nghiép gan véi hoat dong thudng ngiy ma hoc sinh ciing dudgc tS chifc thuc
hién vé6i noi dung, hinh thic phit hop véi Iita tudi. Hoat dong trai nghiém dudc t6 chic trong va ngoai 16p
hoc, trong va ngoai trudng hoc; theo quy md nhém, 16p hoc, khéi 16p hodic quy md trudng; v6i bon loai hinh
hoat dong chii yéu 1a Sinh hoat du6i ¢, Sinh hoat 16p, Hoat dong gido duc theo chi dé va Hoat dong cau
lac bo; v6i su tham gia, phdi hop, lién két clia cac luc lugng gido duc nha trudng va xa hoi.

Hoat dong trai nghiém (tich hgp thém gido duc dia phuong) 1a hoat dong gido duc bat budc & cip tiéu
hoc dugc xem 1a mdt trong céc hinh thic t chiic gido duc chi yéu va quan trong gép phan hinh thanh va
phét trién phdm chét va ning luc hoc sinh.

Quan ly, chi dao gido duc dao difc hoc sinh ti€u hoc thong qua hoat dong trai nghiém can dudc trién
khai mot cach khoa hoc, chic ché, dong bd cac ndi dung chii yéu:

- B6i dudng cho doi ngii can bd quan ly va gido vién nam viing céc kién thic, ki ning can thiét, ning
cao nang luc hoat dong trai nghiém va gido duc dao dic thong qua hoat dong trai nghiém cho hoc sinh &
cdc truong tiéu hoc. Quan triét nhan thiic vé mbi quan hé gin bé chit ché giita hoat dong trai nghiém véi
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gido duc thong qua day hoc, véi day hoc néi chung.

- Xay dung ké hoach gido duc dao dic thong qua hoat dong trai nghiém vé6i cac ndi dung cu thé phu
hop véi diéu kién thuc tién clia dia phuong va trudng tiéu hoc, dic diém, nhu cau clia hoc sinh. Pdng thdi,
xdc dinh dugc cdc chii dé gido duc cu thé, huéng din cich thuc hién hd trg gido vién trong td chiic gido duc
dao diic thong qua hoat dong trai nghiém. Chii trong S chiic cac hoat dong gido duc truyén thdng; cic hoat
dong xa hoi: Tir thién, Dén on dap nghia, Udng nuéc nhé ngudn, Tu bd di tich, danh thang. .. va cac hoat
dong cau lac bo nham phat trién phat trién tiém ning, ning khiéu ctia hoc sinh.

- Viéc 6 chiic thuc hién ké hoach hoat dong trai nghiém can cu thé bang cac ké hoach chi tiét xac dinh
muc tiéu, ndi dung gido duc, hinh thifc va loai hinh hoat dong trai nghiém; bd tri t3 chiic, c4 nhan phu trach
va diéu kién vt chét bdo dam t6 chiic hoat dong trai nghiém.

- Pénh gia két qua gido duc dao diic cho hoc sinh thong qua hoat dong trai nghiém bao ddm chuén xic
theo huéng din ctia BO GD-PT. Coi trong danh gi két qua gido duc qua y thic, thai do, ki ning va hanh vi
ma hoc sinh dat dugc hon 1 két quéa hoat dong. Tir d6, can bd quan 1y va gido vién c6 bién phap nang cao
chét lugng hoat dong trai nghiém nham bao dam muc tiéu gido duc dao dic cho hoc sinh théng qua hoat
dong trai nghiém dép tng Chuong trinh gido duc phd thong 2018.

- Huy dong ngudn nhan lyc, co s& vat chit va tai chinh nha trudng va xa hodi nham nang cao hiéu qua
gido duc dao dtic cho hoc sinh ti€u hoc thong qua hoat dong trai nghiém.

3.4. Té chifc gido duc dao dirc cho hoc sinh tiéu hoc thong qua cong tac chii nhiém 16p

Gido duc dao dc cho hoc sinh ti€u hoc thong qua cong tic chii nhiém 16p 1a mot trong céc hinh thic t6
chiic gido duc gép phan quan trong trong viéc hinh thanh cic phim chit dao diic, hanh vi chuin muc dao
diic cho hoc sinh tiéu hoc. Pic diém thuan Igi di v6i cong tac chi nhiém 16p & cap tiéu hoc 1a gido vién
tiéu hoc da s6 déu day nhiéu mon hoc ké ca mon Pao dtic (trir gido vién cac mon Ngoai ngit, Tin hoc-Cong
nghé va c6 thé cic mon Nghé thuat, gido duc thé chit).

Trong nha trudng, gido vién chd nhiém 16p cd vi tri v cuing quan trong, ¢6 cac chiic nang: Quan ly (thay
mit Hiéu trudng chiu trach nhiém quan 1y toan dién hoc sinh 16p chii nhiém; Gido duc (xay dung tap thé va
gido duc toan dién hoc sinh); Pai dién ( cho Hiéu truéng va cho hoc sinh); Phbi hgp va théng nhét cac tac
dong ctia céc luc lugng gido duc d€ gido duc hoc sinh; Kiém tra, danh gid két qua gido duc toan dién ctia
hoc sinh va ctia tap thé 16p cha nhiém.

Chi dao phat huy vai tro, chit lugng cong tac chii nhiém I16p nham gép phan nang cao chét lugng gido
duc dao diic cho hoc sinh tiéu hoc can chii trong td chiic thuc hién t6t cac noi dung: Tim hiéu, nim viing
ddi tuong gido duc (chi trong dic di€ém nhan cach ctia hoc sinh va gia dinh hoc sinh); X4y dung va trién
khai thuc hién ké hoach cac hoat dong gido duc ctia 16p (thé hién rd muc tiéu, ndi dung, phucng phap gido
duc dam bao tinh kha thi, phu hop vé6i dic diém hoc sinh, véi hoan canh va diéu kién thuc té) da dugc Hiéu
trudng phé duyét; Xy dung ddi ngii can bo 16p; Phdi hop chit ché véi gia dinh hoc sinh, gido vién, tong
phu trach Déi, cdc t6 chic xa hoi ¢6 lién quan dé t& chic cdc hoat dong gido duc va hd trg, gidm sit viéc
hoc tap, rén luyén cia hoc sinh; Téng hop nhan xét, danh gid hoc sinh cudi ky I va cudi niim hoc. .. ; Bdo
cdo thudng ki ho#ic dot xuét vé tinh hinh ctia 16p v6i Hiéu trudng.

T& chitc bdi dudng ddi ngii gido vién chii nhiém 16p:(1) Nang cao kién thic, ki ning, ning luc cong tic
chti nhiém 16p vé: Thu thap va xi ly thong tin; Lap k& hoach niim hoc va cic ké hoach gido duc; Xay dung
tap thé hoc sinh 16p chi nhiém; T6 chiic cac hoat dong gido duc va céc hinh thic giao luu da dang; St dung
cac phuong phdp gido duc dao duc, gido duc hoc sinh ca biét, phat hién va ngan ngita xung dot; Panh gia
va xép loai hoc sinh ddp ting Chuong trinh gido duc phd thong 2018; Phéi hop céc luc lugng gido duc trong
va ngodi nha trudng. .. (2) Nang cao phdm chit nha gido (tAm guong miu muc vé dao diic nha gido; chia
sé kinh nghiém, hd tr¢ dong nghiép trong rén luyén dao diic nha gido) va phong cach nha gido (tAm guong
mau muc vé phong cich nha gido; 4nh hudng &t va hd trg dong nghiép hinh thanh phong cach nha gido).

Hiéu trudng trudng tidu hoc can théng nhét chi dao ddi ngii gido vién chi nhiém, gido vién bd mon, cic
t6 chifc doan thé trong nha trusng phbi hop chit ché véi gido vién chii nhiém cia tiing 16p d€ hd trg thuc
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hién c6 chit lugng, hiéu qua hoat dong gido duc dao difc clia gido vién chii nhiém, tit ci hoc sinh déu c6 su
tién bd vé& pham chit, ning luc; Bao didm ché do6 chinh séich, khen thudng kip thdi cho gido vién c6 thanh
tich xuét sic trong cong tac chii nhiém 16p, tao dong luc cho ddi ngil gido vién chii nhiém nd lyc hoan thanh
t6t chic ning, nhiém vu clia gido vién chii nhiém.

3.5. Tich cuc van dung phu’ong phap giao duc dao dic phu hap voi dac diém tam sinh ly Ia
tudi va tinh huong giao duc, phat huy vai tro tu gido duc caa hoc sinh tiéu hoc

Phuong phép gido duc tiéu hoc néi chung va gido duc dao diic cho hoc sinh tiéu hoc rit phong ph, da
dang, bao gdm c4c nhém phucng phap: Hinh thanh y thiic ¢4 nhan ( Dam thoai, K& chuyén, Giang gii, Néu
guong); TS chiic hoat ddng va hinh thanh ki ning, hanh vi iing x{ (Giao viéc/ Yéu ciu su pham, Tap luyén,
Théo luan, Rén luyén); Kich thich hoat dong va diéu chinh hanh vi (Khuyén khich/ Khen thudng, Trach
phat); Kiém tra va danh gid két qua gido duc ( Qua 15i néi, Qua bai viét trac nghiém tu luan va khach quan,
Qua hanh dong, viéc 1am cta hoc sinh, Thong qua céc luc lugng gido duc) [5].

Mot s6 phuong phap gido duc dao diic tic dong hiéu qua dén hinh thanh cic chuin muc hanh vi dao
diic, phat trién cic pham chét dao diic chii yéu cho hoc sinh tiéu hoc nhu sau:

- Phuong phap dam thoai: 12 phuong phép t8 chifc trd chuyén, chii yéu la gifta gido vién va hoc sinh vé
cdc chi dé gido duc va cdc vin dé dao dic, dua trén mot hé thdng cau hoi nhat dinh dude chuin bi trudc.
Qua d6 hoc sinh hinh thanh y thiic c4 nhén, tinh cAm va cam xdic tich cuc d6i v6i cac chudn muc xa hoi.

- Phuong phéap néu guong: Dung nhitng tim guong clia c4 nhan, tap thé d€ gido duc, kich thich hoc sinh
hoc tap va lam theo tim guong miu muc d6 hoic d€ nhic nhd, ngin ngira tranh lam diéu x4u, didu 4c cla
cc tAm guong tiéu cuc. Phuong phap néu guong c6 gid tri to 16n trong viéc phat trién nhan thiic va tinh
cam dao diic cho hoc sinh.

- Phuong phap giao viéc: Loi cudn hoc sinh vao cic hoat dong da dang vé6i nhiing cong viéc, nghia vu
c4 nhan va xa hoi nhét dinh. Qua d6, gitip hoc sinh hinh thanh nhing hanh vi, théi quen phut hgp cc chuin
muc xa hoi.

-Phuong phap tap luyén: TS chic cho hoc sinh thuc hién déu din va c6 ké hoach cac hoat dong nhét
dinh nham bién ddi nhitng hanh dong d6 thanh nhiing ki ning, hanh vi, théi quen can thiét cho hoc sinh.

- Phuong phap khuyén khich: Gido vién biéu thi sy dong tinh, danh gi4 tich cuc ddi v6i hoat dong va
hanh vi chuin muc ctia cd nhan hoc sinh, nhém, tip thé. Qua d6 gitip hoc sinh phin khéi, tu tin v mong
mudn thuc hién tdt cic hoat dong, hanh vi chuin muc.

P& nang cao hiéu qua quan ly gido duc dao diic cho hoc sinh tiéu hoc, Hiéu trudng can tS chiic bdi dudng
cho gido vién tiéu hoc nam viing kién thiic, ki ning, uu nhudc diém clia cic phucng phap gido duc dao diic,
ning cao ning luc st dung céc phuong phap gido duc dao diic d€ c6 thé van dung két hop cac phuong phip
linh hoat, phii hop véi cdc ndi dung, hinh thiic t8 chiic gido duc dao diic vé muc dich, dic diém tim sinh ly
Ia tudi va ddi tugng, tinh hudng gido duc cu thé, nhét 1a ddi véi hoc sinh ca biét vé& dao diic nhim nang cao
chét lugng gido duc dao diic cho hoc sinh tiéu hoc dép ing Chuong trinh gido duc phd thong 2018.

Can chi trong huéng dén, hinh thanh cho hoc sinh ti€u hoc phuong phép tu gido duc, tu rén luyén phu
hop véi dic diém tam sinh ly hoc sinh tiu hoc, phat huy vai trd tu giac, tich cuc, doc 1ap, ning dong clia
hoc sinh nhiam gép phan hinh thanh, phat trién pham chit va niing luc, hoan thién nhan céch hoc sinh.

3.6. Xay dung méi truong gido duc nha trudng dan chi, than thién ; phat trién mbi quan hé
nha truong, gia dinh va xa héi lanh manh, dong bd

Xay dung méi trudng gido duc nha trusng dan chii, than thién gin véi phat trién mdi quan hé nha truvng,
gia dinh va xa hoi lanh manh, dong bd dudc xem 1a nguyén tic co ban ciia gido duc dao dic cho hoc sinh,
thé€ hién chifc niing x4 hoi héa gido duc.

-Xay dung mdi trudng gido duc nha trudng din chu, than thién

Mai truong lam viéc dan chq, ki cuong, trach nhiém, phat huy vai tro tich cuc, chi dong cia can bo
quan ly, gido vién cht nhiém va gido vién bd mon, nhan vién trong thuc hién nhiém vu dudc giao néi chung
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va nhiém vu gido duc dao dic cho hoc sinh ti€u hoc.

Bau khong khi tam i lanh manh thé hién qua giao tiép ting x{ viin minh, than thién giita thay tro véi
nhau va véi cong ddng; tinh than doan két va hd trg trong cong viéc va doi séng giita cac thanh vién; tinh
than bao dung, thuong yéu, chim lo gido duc dao diic hoc sinh néi riéng va phat trién phdm chét, ning luc
hoc sinh theo muc tiéu gido duc tiéu hoc.

Viéc chi dao thuc hién c6 hiéu qui cac phong trao “Mdi thay, co gido 1a tAm guong dao dic, tu hoc
va sang tao”, “Trudng hoc than thién, hoc sinh tich cuc” “Nha trudng hanh phic”; giit gin va phat huy cac
gia tri truyén théng ctia nha trudng, canh quan su pham xanh-sach-dep clia nha trudng. .. sé gép phan quan
trong trong hoan thién mai trudng gido duc nha trudng.

- Phat trién mbi quan hé nha trudng, gia dinh va xa hdi lanh manh, dong bo

Phat trién mdi quan hé nha trudng, gia dinh va xa hoi nham dam bao su ddong thudn trong thuc hién cic
hoat dong gido duc; gitip da dang va tdi da héa cac ngudn luc xay dung nha trudng, ddm bio moi trusng
gido duc t6t nhét cho ting hoc sinh. Phdi hop gido duc nha truong, gia dinh va xa hoi dam bao tinh dan chd,
binh dang, hop tc, cong khai va gidi trinh, phat huy vai tro ctia mdi luc lugng d€ thuc hién muc tiéu gido
duc toan dién cho hoc sinh néi chung va gido duc dao dic cho hoc sinh tiéu hoc néi riéng.

Thiét 1ap mbi quan hé chit ché giita nha trudng véi gia dinh va luc lugng xa hdi & dia phuong nhiam: 1)
Kip thdi phd bién nhiing yéu cau, kién thiic cd ban vé muc tiéu, noi dung, hinh thic t& chic, phuong phap
va danh gid két qua gido duc, dic diém tam sinh ly ctia hoc sinh tiéu hoc, (2) Cung cip day du, kip thoi
thong tin vé tinh hinh hoc tip, rén luyén ctia hoc sinh & trén 16p; thong tin vé chuong trinh, ké hoach day
hoc mén hoc va hoat dong gido duc cho gia dinh hoc sinh va céc luc luong xa hoi; tiép nhan thong tin tir
cha me hoc sinh va céc luc lugng xa hoi vé tinh hinh hoc tap, rén luyén ctia hoc sinh; (3) Tham gia t& chiic,
cung céap thong tin v& ndi quy, quy tic vin héa dng xi clia nha trudng cho cha me hoc sinh va cac luc lugng
xa hoi ; tiép nhan thong tin tif cha me hoc sinh va cac luc lugng xa hdi vé dao diic, 16i séng clia hoc sinh;
(4) Huy dong ngudn luc gia dinh va xa hdi vé nhan luc, vat chit, tai chinh (tham gia, h trg cho hoat dong
gido duc dao dic néi riéng va qud trinh gido duc tiéu hoc); X4y dung phong trao khuyén hoc, khuyén tai va
xa hoi hoc tap.

Xay dung ké hoach va t& chiic thuc hién ké hoach phdi hop cac luc luong gido duc trong gido duc dao
diic cho hoc sinh: x4c dinh muc dich yéu cau, ndi dung, chuong trinh, cic nhiém vu cu thé, phit hop cho cic
luc lugng, diéu kién nhan luc, tai chinh va phuong tién thuc hién. Ban hanh vin ban théng nhét co ché phbi
hop va cam két trach nhiém, phat huy vai tro ctia cac bén lién quan trong xay dung va td chifc thuc hién ké
hoach.

Ting cudng ting dung cong nghé thong tin trong phat trién mdi quan hé nha trudng, gia dinh va xa hoi.
Nha trudng tich cuc chi tri “Xay dung phian mém két nbi giita nha trudng, gia dinh va chinh quyén dia
phuong” nhim nang cao hiéu qua phdi hop gido duc dao ditc cho hoc sinh néi riéng va qua trinh gido duc
toan dién hoc sinh tiéu hoc.

3.7. Kiém tra, danh gia viéc thuc hién ké hoach gido duc dao ditc cho hoc sinh & cac truong tiéu
hoc

Xay dung va ban hanh ké hoach kiém tra-danh gi4; giam sat, kiém tra thudng xuyén qu4 trinh thuc hién
ké hoach gido duc dao diic nhiam kip thoi phat huy uu diém, khic phuc nhugc diém ctia viéc thuc hién cac
hoat dong gido duc dao difc cho hoc sinh vé: Cac hinh thifc t3 chiic, phuong phap va danh gia két qua gido
duc dao diic hoc sinh; Xay dung moi trudng gido duc nha trudng va mbi quan hé giita nha truong, gia dinh
va xa hoi; Co s& vat chit va tai chinh phuc vu viéc thuc hién ké hoach gido duc dao diic cho hoc sinh ti€u
hoc.

Phat dong phong trao thi dua thuc hién ké hoach gido duc dao diic cho hoc sinh trong toan trudng gan
v6i phong trao thi dua “Day tdt-hoc tot”, “Mdi thay co gido 1a tim guong vé dao diic, tu hoc va sdng tao”;
“Nim diéu Bac Ho day”, “Trudng hoc than thién, hoc sinh tich cuc”. Kip thoi tuyén duong, khen thudng
thda dang cho can bo quan ly, gido vién, nhan vién, lyc lugng gido duc gia dinh va xa hdi c¢6 thanh tich gido
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duc dao diic xuit sic va hoc sinh c6 hanh vi dao diic chudn muc tiéu biéu, hanh vi diing cam, cao thugng.
Chi dao kiém tra dinh ky, so, tdng két viéc thuc hién ké hoach gido duc dao dic. Panh gid chinh x4c cic
uu, nhuge diém va nguyén nhén, qua dé Hiéu trudng c6 bién phap chi dao khic phuc han ché, phat huy uu
diém, khen thudng ca nhan va tap thé c6 thanh tich tiéu biéu, dong thdi ting cudng chi dao nhim bao dam
chét lugng, hiéu qua viéc thuc hién ké hoach gido duc dao diic, nang cao chit luong gido duc dao dic cho
hoc sinh tiéu hoc dap ting yéu ciu Chuong trinh gido duc phé thong nim 2018. Huy dong ngudn lyc nha
trudng, gia dinh va xa hdi (nhan luc, tai chinh) tham gia, phuc vu cong tac ki€m tra-ddnh gid nhim gép phan
bao dam chit lugng ctia kiém tra-danh gid viéc thuc hién ké hoach gido duc dao dic cho hoc sinh tiéu hoc.

4. Kétluan

Nghién ctiu dé xuit cic bién phap quan 1i gido duc dao diic cho hoc sinh & cic trudng tiéu hoc dap ting
Chuong trinh gido duc phd thong 2018, mdi bién phap déu c6 vai trd quan trong nhit dinh va c6 tac dong
qua lai trong mbi quan hé hitu co chit ché véi nhau, dic biét 1a cic con dudng/hinh thiic t6 chiic gido duc
dao diic cho hoc sinh tiéu hoc. Vi vy, d€ cdng tac quéan li gido duc dao diic cho hoc sinh & cac trudng ti€u
hoc bao ddm cht lugng va hidu qua, can thuc hién day di, dong bd cic bién phap quan 1y dé xuét va phat
huy ding miic vai trd ctia tiing bién phap. Tong hoa két qua ctia viéc van dung, phat huy tbt vai trd ctia moi
bién phap va mdi quan hé hitu co ciia cac bién phap quan 1y, chic chin sé c6 tic ddong manh mé dén viéc
nang cao chit lugng gido duc dao dic cho hoc sinh ti€u hoc d4p ting Chuong trinh gido duc phd thong 2018.
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ABSTRACT
Managing moral education for students in primary schools
to meet the 2018 General Education Program

In the context of socio-economic development, international integration of our country and the era of
technology 4.0, at the same time with the positive sides, there are negative sides: the negative side of the
market economy; School violence acts appear more and more in social life, in movies, internet, books, etc.,
which has had a negative impact on the privacy, morality and lifestyle of the young generation. Therefore,
moral education for students, especially primary school students, is very important and necessary for
schools, families and society to form and develop ethical qualities and ethical behavior standards. ethics and
law for students. This article proposes some measures to manage moral education for students in primary
schools to meet the requirements of the 2018 general program.

Keywords: Manage ,moral education, student, primary school, The General Education Program in
2018.
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NGHIEN CUU VE MO HINH QUAN LY NGUON NHAN LUC TREN THE GIOI
VA BAI HQC KINH NGHIEM CHO VIEC PHAT TRIEN NANG LUC NGHE NGHIEP
CHO POI NGU VIEN CHUC HANH CHINH G TRUONG PATI HOC TRONG GIAI POAN HIEN NAY

Truong Thi Hang'

Tém tat. Tu nghién ctfu vé mo hinh quan ly ngudn nhan lvc trén thé gidi cho thiy phat trién ngudn nhan
luc dua trén thiét ké va phan tich cong viéc 1a céch tiép can hiéu qua trong quan ly ngudn nhén luc. Mot sb
mo hinh quan ly ngudn nhan lvc duge dwa ra nhu moé hinh Michigan, mé hinh Havard va md hinh quén tri
ngudn nhan lyc ctia Viét Nam. Bai bdo ciing trinh bay mdt s6 kinh nghiém trong viéc phat trién ning luc nghé
nghiép cho doi ngil vién chiic hanh chinh trong cic trudng dai hoc, bao gdm quan ly cép chién lugc ctia Ban
lanh dao, quan 1y ké hoach va tai nguyén, danh gia hiéu qui cong tac dao tao va bdi dudng.

Tit khéa: M6 hinh, qudn 1y, nguén nhdn luc, ndng luc nghé nghiép, doi ngii vién chitc hanh chinh, truong dai
hoc.

1. Dit vin dé

Phat trién ngudn nhan luc dua trén thiét ké va phan tich cong viéc 1a mot hudng nghién ciu dude cic
nha nghién ctiu quan tAm tif nhiing nim 70 ctia thé ky v6i quan di€ém trong tim con ngudi 12 mdt nguodn tai
san quy gid cua td chic, vi vy can dau tu vao ngudn nhan luc d€ c6 1gi thé canh tranh cao hon, dap ting
dudc yéu ciu clia cong viéc va muc tiéu cia t& chic. Vi céch tiép can d6, phat trién ngudn nhan luc dua
trén cu thé hoa muc tiéu clia t& chic thanh céc linh vuc hoat dong chii chét véi cong viée dudc thiét ké 1o
rang, yéu ciu ctia mdi vi tri viéc 1am cin thiét dugc mo ta mot cach twdng minh ngay cang dugc nghién ciiu
va ting dung rong rai trong linh vuc quan 1y ngudn nhén luc. G nudc ta, Nghi quyét s6 29-NQ/TW ciia Ban
chip hanh Trung uong Pang da thong qua noi dung d6i mdi cin ban va toan dién gido duc dao tao, trong
do néu ro “... Pi mdi cach tuyén dung, st dung lao dong da qua dao tao theo hudng chii trong ning luc,
chét luong, hiéu qua cong viéc thuc té, khong qua ning vé bang cip...” va “...d6i méi manh mé noi dung
gido duc dai hoc va sau dai hoc theo huéng hién dai, phu hgp v6i ting nganh, nhom nganh dao tao va viéc
phén tang hé théng gido duc dai hoc” 1a mot dinh huéng mang tinh sdng con dbi véi cic co sd gido duc dai
hoc trong viéc duy tri ton tai va phat trién. Vi yéu cau tu chii dai hoc & nudc ta hién nay, ngudn nhan luc
phuc vu cho hoat dong phit trién ctia nha trudng 13 vin dé quan trong quyét dinh chét lugng ctia co s& gido
duc dai hoc, trong d6 ddi ngii vién chiic hanh chinh 12 luc lugng chiém s6 luong kha dong dio, nhung thuc
té su dAu tu nang cao chit lugng, trinh dd chuyén mén, k¥ ning nghé nghiép, va tao diéu kién dé phat trién
ddi ngii nay & céc trudng dai hoc hién nay chua thuc su hiéu qua va dugc quan tim. Bén canh dé, v6i xu thé
toan cAu héa va hoi nhap qudc té sau rong trong moi linh vuc cudc séng di hinh thanh nén céc nhu cau tit
yéu doi hdi dudc cung cip luc luong lao dong c6 trinh d6 cao vé chuyén mon, tay nghé, k§ ning t& chiic
cong viéc va ngoai ngii... Nhu ciu bd sung ngudn nhan luc dic biét v6i nhan luc chit lugng cao trong xa
hoi 12 rat 16n, d6 vita lai co hoi nhung ddng thdi cling 13 mot thach thiic dbi véi cac trudng dai hoc & nude ta
trong b6i canh d6i méi gido duc hién nay.

Ngay nhan bai: 10/01/2023. Ngay nhan ddng: 17/03/2023.
LPhong T6 chiic - Hanh chinh, Hoc vién Quan ly gido duc
Téc gia lién hé: Truong Thi Hang. Pia chi e-mail: hangtruong8884 @ gmail.com
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2. M0t s6 khai niém co ban
2.1. Nguén nhéin lue

Theo Lién Hop qudc cho rang ngudn nhan luc d6 12 tit ca nhiing kién thiic, k§ niang, kinh nghiém, ning
luc va tinh sdng tao clia con ngudi c6 quan hé t6i su phat trién ctia mdi ca nhan va ctia dat nuée; né bao
gdm gido duc, dao tao va st dung tiém niing con ngudi nham thic ddy phat trién kinh té - xa hoi va nang
cao chét lugng cudc soéng.

Ngan hang thé giéi World Bank dua ra quan niém, ngudn nhén luc d6 1a toan bo vén con ngudi bao gdom
thé luc, tri luc, ky ning nghé nghiép. .. ctia mdi ca nhan. Nhu vay, cic khdi niém, quan diém & day déu coi
nguon luc con ngudi nhu mot ngudn von bén canh céc loai von vat chit khac: von tién té, cong nghé, tai
nguyén thién nhién.

Ngudn nhan lyc dude hiéu theo hai nghia: Theo nghia rong, ngudn nhén luc 1 ngudn cung cip stic lao
ddng cho san xuit xa hoi, cung cip ngudn luc con ngudi cho sy phat trién. Do d6, ngudn nhan Iyc bao gdm
toan bd dan cu c6 thé phat trién binh thuong. Theo nghia hep, ngudn nhan luc 1a kha ning lao dong ciia xa
hdi, 12 ngudn luc cho su phét trién kinh té - xa hoi, bao gdm cic nhém dan cu trong do tudi lao dong, c6
kha niing tham gia vao lao dong, san xuit xa hoi, tic 12 toan bo cc c4 nhan cu thé tham gia vao qud trinh
lao dong, 1a tdng thé cac yéu t6 vé thé luc, tri luc clia ho dudc huy dong vao qua trinh lao dong.

Trong nghién cifu niy, khdi niém ngudn nhan luc dudc khai thac dusi géc do ning luc dé€ chi siic ngudi
gdm c4 pham chét va kha ning tham gia vao lao dong san xuit va hoat dong xa hoi ctia cd nhan trong mot
t6 chifc cu thé. N6i dén ngudn nhéan lyc tic 1a dé cip dén dén nhiing yéu t6 cAu thanh kha ning, ning luc
va stic manh sang tao ctia con ngudi. Piéu quan trong cbt yéu khi quan tAm dén ngudn nhan luc khong phai
chi 12 s6 lugng ma 1a chét luong, 1a dé cap dén ham luong tri tué trong d6. Xu huéng hién nay trong xa hoi
12 quan tdm dén vai tro ngay cang quan trong ctia ngudn nhan luc, d6 1a su két hop giita tri luc - thé luc -
nhan cach.

2.2. Phat trién nguon nhan luc

Theo Leonard Nadler (1969), ngudi dudc cho 1a ngudi dau tién dua ra thuat ngit phét trién ngudn nhan
luc, quan niém phat trién ngudn nhéan lyc ctia mot t6 chiic 13 mot loat cac hoat dong c6 t§ chiic, tién hanh
trong mot thdi gian cu thé va dugc thiét ké d€ tao ra su thay déi hanh vi.

Theo McLean (2000), phét trién ngudn nhan Iuc 12 qud trinh nhiam phét trién nhiing kién thic lam viéc
co ban, su tinh thong, ning suit va su hai long cin cho mdt ddi nhom hoic ca nhan hodc mang lai 1i ich
cho mot t6 chiic, cong ddng, qubc gia,. ..

Tic gia Phan Vin Kha: “Phit trién ngudn nhan luc c¢6 thé dudc hiéu 1a qua trinh tao 1ap va khai thic
hiéu qua tiém niing con ngudi vi su tién bo xa hdi va su hoan thién ban thin mdi con ngudi”.

Nhu vy, phat trién ngudn nhan luc bao gdm noi dung chinh sau: (1) Xay dung ngudn nhan Iuc (quy
hoach, xdy dung chi tiéu, tuyén dung, sap xép bd tri viéc 1am v.v.); (2) St dung ngudn nhén luc (quan ly va
van hanh bo mdy t3 chifc thuc hién cic nhiém vu theo quy dinh, chiic ning, d4nh gi4, sing loc v.v.); (3) Phat
trién ngudn nhan luc (dao tao, bdi dudng, dio tao lai, tao mdi trudng, diéu kién thuin 10, dong luc thiic day,
khuyén khich phat huy tiém ning, ning luc v.v.).

2.3. Nang luc nghé nghiép

Ning luc nghé nghiép dugc dinh nghia 13 kha niing thuc hién cic nhiém vu lién quan dén mot cong
viéc nhit dinh, bao gdm cic ky ning, kién thiic va thai do can thiét d€ hoan thanh cong viéc d6 mot cich
hiéu qua. C6 nhiéu quan diém vé ning luc nghé nghiép. Chéng han, Kolb (1984) cho ring, "Ning luc nghé
nghiép dudc xéc dinh bdi cac yéu td khac nhau, bao gdm kién thiic, ky ning, kinh nghiém, su chuyén nghiép,
tinh cén trong va tim nhin xa"; Hartung, Porfeli va Vondracek (2008) cho ring, "Nang luc nghé nghiép 1a
kha ning thuc hién cic hoat dong nghé nghiép mot cach hiéu qua va dap ting dudc cic yéu cau cong viée
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nhét dinh"; Hay Petrides va Furnham (2001) né6i riang, "Ning luc nghé nghiép la kha ning thuc hién cac tic
vu va hoat dong lién quan dén cong viéc mot cach chinh xac, hidu qué va dap ting dudc cac tiéu chuin chét
lugng dugc dit ra"; Sternberg, (1996) dua ra quan diém, "Ning luc nghé nghiép khong chi don thuan 1a kha
ning thuc hién cac hoat dong nghé nghiép, ma con bao gdm kha ning tuong tic véi ngudi khac, gidi quyét
van dé va dua ra quyét dinh."

Tém lai, niing luc nghé nghiép 14 kha ning thuc hién cdc hoat dong nghé nghiép mot cach hiéu qua va
dép ung dudc cac yéu ciu cong viéc nhit dinh. D€ dat dudc ning luc nghé nghiép cao, ngudi lao dong can
c6 kién thiic, k§ ning, kinh nghiém, tinh c4n trong va tim nhin xa. Bén canh d6, niing luc nghé nghiép con
bao gém kha niing tuong tic v6i ngudi khac, gidi quyét vin dé va dua ra quyét dinh.

2.4. DOoi ngt vién chitc hanh chinh ¢ truong dai hoc

Theo Piéu 2, Luat Vién chifc nim 2010 va Luat cin bo, cong chifc va Luat Vién chiic sita ddi, bS sung
nim 2019 (sau ddy goi tat 1a Luat Vién chiic) da néu ro: “Vién chic 1 cong dan Viét Nam dudc tuyén dung
theo vi tri viéc 1am, 1am viéc tai don vi su nghiép cong lap theo ché do hop dong 1am viéc, hudng luong tir
quy luong cia don vi su nghiép cong lap theo quy dinh cta phap luat.”

Hoat dong nghé nghiép clia vién chiic dugc quy dinh tai Piéu 4, Luat Vién chic nhu sau: “Hoat dong
nghé nghiép ctia vién chiic 1a viéc thuc hién cong viéc hodic nhiém vu c6 yéu cau vé trinh do, ning luc, ky
nang chuyén moén, nghiép vu trong don vi su nghiép cong 1ap theo quy dinh cia Luét nay va cac quy dinh
khac cta phap luat c6 lién quan”.

Vién chifc phai ¢6 cic tiéu chuin sau: Pham chét chinh tri, dao diic nghé nghiép tét; Trinh dd chuyén
mon ddp ting dudc yéu cau ciia vi tri viée 1am; C6 k¥ ning nghé nghiép dé thuc hién tdt cac nhiém vu dudc
giao; P stic khoé theo yéu cau nghé nghiép.

Theo Nghi dinh s6 115/2020/ND-CP, ngay 25/9/2020 ctia Chinh phti quy dinh vé tuyén dung, st dung
va quan ly vién chiic , vién chic trong don vi sy nghiép cong 1ap dudc phén loai thanh “vién chiic quan 1i”
va “vién chiic khong giit chic vu quan 1i”.

2.5. Phat trién niing luc nghé nghiép ctia déi ngii vién chitc hanh chinh & truong dai hoc

Phat trién ning luc nghé nghiép ctia doi ngii vién chiic hanh chinh & trudng dai hoc 1a qua trinh cai thién
va nang cao cdc ky ning, kién thiic va thdi do can thiét d€ thuc hién cdc nhiém vu va trach nhiém ctia ho
trong moi truong lam viéc dai hoc.

Ngudn nhan lyc 12 tai nguyén quan trong nhét ctia bit ky t3 chiic nao, bao gém ca truong dai hoc. Phat
trién ngudn nhan luc c6 nghia 12 tao ra mot doi ngli nhan vién c6 niing luc va trinh do cao d€ gitp t6 chiic
dat dugc cac muc tiéu chién lugc ctia minh. Trong trudng dai hoc, phat trién ngudn nhan luc doi héi qua
trinh lién tuc céi thién cac ky ning, kién thic va thdi do ctia doi ngii vién chiic hanh chinh.

Ning luc nghé nghiép ctia ddi ngii vién chic hanh chinh & trudng dai hoc 1a kha ning thuc hién cic
nhiém vu va trach nhiém cu thé lién quan dén chiic danh ma ho dam nhiém. Cic ning luc nay c6 thé bao
gdm k¥ ning quén ly, k§ ning giao tiép, k§ ning xit 1y thong tin, k§ ning t& chiic, ky ning giai quyét vin
dé, va ky ning lanh dao.

Do d6, phat trién ning luc nghé nghiép clia doi ngii vién chiic hanh chinh & trudng dai hoc 12 mot qua
trinh quan trong dé ting cudng chat luong dich vu va hiéu qua hoat dong clia trudng, tir d6 niang cao uy tin
va tam quan trong ctia trudng trong cong dong dai hoc.

3. Mot s6 mé hinh quan Iy ngudn nhan lue cé thé van dung vao phat trién niing luc nghé
nghiép cho ddi nga vién chitc hanh chinh & truong dai hoc hién nay

Duéi géc nhin ctia quan 1y ngudn nhan lyc gido duc, phét trién ngudn nhan luc bao gém cac hoat dong
lién quan dén quy hoach, thu hut, tuyén chon, sit dung, do tao va bdi dudng, ddnh gia viéc thuc hién nhiém
vu va ché d6 dai ngd dbi v6i doi ngil nha quan ly gido duc va gido vién/giang vién. Dbi v6i doi ngii vién
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chiic hanh chinh, c¢6 thé hoc tip va dp dung cac mo hinh quan ly ngudn nhén luc d€ gia ting hiéu qui quan
ly phat trién ning luc nghé nghiép ctia doi ngii trong t3 chiic theo nhitng hudng nhu sau:

i) M6 hinh phat trién ngudn nhén luc cia Leonard Nadler

Theo Leonard Nadler, phat trién ngudn nhén luc gdm c6 ba nhém hoat dong chii yéu [8]:

+ Gido duc, dao tao ngudn nhan luc (gido duc, dao tao, bdi dudng): Gido duc va dao tao, ning cao trinh
dd nghé nghiép cho vién chiic hanh chinh s& ddm bao cho ddi ngii nay c6 thé thich ting va theo sat kip thoi
su tién héa va phat trién ctia khoa hoc k§ thuit va cong nghé, ddm bao cho t§ chiic c6 mdt luc luong doi ngii
¢6 chuyén mon, ky ning nghé nghiép t6t. Trong méi trudng t3 chiic, stic lao dong dic biét 1a lao dong chét
xam la mot nguon tai nguyén vo cung quy gia, khang dinh vi thé ctia don vi trén thi trudng c6 thé dap ting
dugc cac yéu cau ngay cang cao ctia nén kinh té hién dai va ctia su tién bo khoa hoc cong nghé hién nay.

+ Sit dung ngudn nhan luc (chon tuyén, st dung, danh gia, dé bat): B tri nhan su 1a qua trinh sip dit
vién chiic hanh chinh vao cdc vi tri cdng viéc clia t6 chifc. St dung nhan su 13 qua trinh khai thdc va phat
huy ning luc 1am viéc clia vién chifc hanh chinh mét cich t6i da nham dat hiéu qua cao trong cong viéc.
Nhu vay, viéc bd tri va st dung nhén su ¢6 lién quan chit ché v6i nhau: bd tri diing thi méi ¢6 thé sit dung
dudgc, ngudc lai néu bd tri dugc nhan vién c6 ning luc ma khong biét cich st dung ho thi hiéu qué tong
thé ciing s& khong dat dugc; B6 tri nhan luc c6 lién quan dén co céu t8 chiic, do vy mang tinh &n dinh. St
dung nhan sy lién quan dén c4 nhéan tiing ngudi va mang tinh linh hoat. Hau hét & cac trudng dai hoc hién
nay, viéc st dung ddi ngii vién chic hanh chinh trong don vi bam sit vao yéu cau vi tri viéc 1am. Ting vi
tri viéc 1am can thé hién dudc cic yéu cau vé ning luc, k§ ning can phai c6 d€ hoan thanh nhiém vu cu thé,
nhu: ning luc phan tich vin dé, ning luc tdng hdp, ning luc tip hop, ning luc diéu hanh va phéi hop hoat
ddng, ning luc giai quyét van dé trong céac phat sinh thuc tién. . .

+ Tao mdi trudng phit trién ngudn nhan luc (moi trudng 1am viéc, moi trudng phap 1y, chinh sach dai
ngd): Tao dung moi trudng, dai ngd la qua trinh cham lo doi séng vt chét va tinh than d€ vién chic hanh
chinh c6 thé hoan thanh tét nhiém vu dudc giao qua d6 gép phan hoan thanh muc tiéu ctia t3 chiic; Chinh
sach tao dong luc nhan dudc su thuc hién qua hai hinh thiic co ban la dai ngd tai chinh va dai ngd phi tai
chinh. Pai ngo tai chinh trong t& chic 12 hinh thiic di ngd thuc hién bing cic cong cu tai chinh, bao gdm
nhiéu loai khdc nhau nhu tién luong, tién thudng, phu cip, tr¢ cip, ¢ phan...Dai ngd phi thi chinh dudc
thuc hién thong qua hai hinh thiic 1a dai ngd qua cong viéc va méi trudng lam viéc nham dép wng nhiing
nhu cau doi sdng tinh than ngay cang cao va da dang nhu niém vui trong cudc séng, su hiing thi, say mé
lam viéc, dudc db6i xit cong bang, dudc kinh trong, dudc giao tiép v6i moi ngudi. . .

QUAN LY NGUON NHAN LUC
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Hinh 1. M6 hinh phdt trién nguén nhén lyc ciia Leonard Nadler

(ii) M6 hinh Michigan

M0 hinh quan ly ngudn nhan luc Michigan con dudc goi 12 mo hinh “cting”, thudc trudng phai quan
tri nhan luc Michigan do nhém tac gia Charles Fombrun, Noel M.Devanna, Marry Anne Tichy dé xuét [6].
Nhoém tac gia cho ring quan Iy ngudn nhan luc 1a qua trinh lién tuc phat trién nhan luc thong qua tuyén
chon, danh gi4 va cdc chinh sich khen thuéng, phéi chid trong khau tuyén chon dua trén co sd mo ti cong
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viéc va yéu cau thuc hién cong viéc médi c6 thé tuyén chon dugc nhan vién phu hgp véi cong viéc. Mo hinh
nhin manh dén su tuong quan va gin két ctia hoat dong nhan sy trong t3 chiic, liy hiéu qua cong viéc lam
thudc do. Trong do6, tuyén dung xac dinh bdi ciu triic cong viéc va phat trién nhan luc thong qua dao tao boi
dudng dé€ ddp ting yéu cu tuong lai ciia t§ chiic.

Hién nay duéi tic dong clia cdch mang khoa hoc, ki thuét va cong nghé doi héi hinh thanh va phit trién
phidm chét va niing luc cho ngudi lao dong néi chung va vién chifc hanh chinh néi riéng. Mit khéc, viéc st
dung va bd tri viéc lam phu hgp, ding nganh nghé va trinh do dao tao, chinh sach luong, thudng phu hop,
chiim lo dén doi sdng vat chét va tinh than ctia vién chifc hanh chinh khong chi gitip tai sdn xuét stic lao
dong, khai thac va phat huy t6i da dudc tiém ning sdn c6 clia ho, ma con gitp cho ho tiép tuc hoan thién
phdm chit va phat trién ning luc nghé nghiép ctia minh thong qua hoat dong nghé nghiép. Dua trén cich
tiép can nay ro rang M hinh Michigan ddp tng dudc muc dich nghién ciiu ctia dé tai.

M0 hinh mé ta quan ly ngudn nhén luc 1a mot “vong tron” bao gdm 4 hoat dong nhan luc ¢t 16i: tuyén
chon, thim dinh, phat trién va khen thudng. M6 hinh nhin manh dén céc cd sd dé€ quan ly nhu thanh tich
cong viéc, chién lugc, hé thdng co ciu t chiic d€ quan 1y nhan su, tuyén dung nhan su dip dng tot nhit yéu
ciu dé ra, thanh qua lao dong sé dugc danh gia va két qua danh gid sé xac dinh mic luong, thudng va co
hoi phat trién. M6 hinh nay nhin manh dén su tuong quan co ban va su gan két ciia cac hoat dong quan 1y
ngudn nhan Iyc, ma doi héi cac chién Iuge vé ngudn nhan luc phai gin két chit ché véi chién luge tdng thé
ciia td chiic.
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Hinh 2. M6 hinh qudn Iy nguon nhdn luc Michigan

(ii) M6 hinh Havard

M0 hinh do trudng ph4i nghién ctiu ctia trudng Pai hoc kinh té Harvard d& xuét véi quan diém chi dao
12 nhén su sé chiu tic dong clia cac yéu td: ché d6 1am viéc, mic luong va dong di chuyén nhan luc. Vi vay
mo6 hinh tip trung chii yéu vao mdi quan hé gitta ngudi véi ngudi, chi trong van dé giao tiép, hinh thanh
dong luc va thiic ddy vai trd clia ngudi lanh dao, liy con ngudi lam trung tAim va coi sy hai long clia con
ngudi 1am nén tang, dua trén dnh hudng ca nhan, ché d6 1am viéc, luong bng va dong di chuyén lao dong
trong khu vic. Mo hinh nay dudc quy udc 12 mé hinh “mém”, ddi 1ap v6i md hinh “cing” clia trudng phai
Michigan.

(iii) Md hinh quan tri ngudn nhén luc cta Viét Nam

Dua trén co sd diéu chinh md hinh quan tri ngudn nhan luc ctia Pai hoc Michigan vao diéu kién clia
Viét Nam, tic gia Trin Kim Dung va cong su [5] da dé xuit mo hinh gdm ba nhém chiic ning:

Nghién cifu tit cic md hinh quan ly nhén luc c6 thé thiy diém chung trong quan ly phat trién ning luc
nghé nghiép ctia ddi ngii VCHV trong cic truong dai hoc hién nay bao gdm: xay dung ké hoach, quy hoach
doi ngi; tuyén dung, st dung doi ngi; dao tao, bdi dudng, ché dod chinh sach, dai ngd; moi trudng, diéu kién
lam viéc..
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Hinh 3. M6 hinh qudn 1y ngudn nhdn lyc theo thanh phdn chiic ndng

4. Bai hoc kinh nghiém ap dung phat trién niing hrc nghé nghiép cho déi ngi vién chitc
hanh chinh trong cac truong dai hoc nudgc ta

Theo céc téc gia C.Fombrun, N.M Tichy, M.A. Devanna (1984) di mo t4 bon hoat dong co ban clia quan
ly ngudn nhén luc trong t& chifc va dudc chia 1am 3 cip do quan ly, bao gém: cip chién ludc, cip ké hoach
va cap tac nghiép. Cip chién lugc 12 cAp quéan 1y cao nhét ctia doi ngii lanh dao ctia mot 8 chiic; Cap ké
hoach 12 cAp quan Iy trung gian ctia doi ngii quan 1y ctia cdc don vi trong mot t§ chiic; Cép tac nghiép la cip
quan ly thap nhét ctia doi ngdi nhan vién tham muru, thita hanh trién khai céc ké hoach hoat dong ctia don vi.

Trong nghién cifu nay sé trién khai nghién ctiu cdc ndi dung phit trién ning luc nghé nghiép ddi ngii
vién chiic hanh chinh theo 3 cp quan ly véi 4 hoat dong cdt 16i theo md hinh Michigan, nhung sé bao gom
hai cip quan ly bsi d6i véi trudng dai hoc & Viét Nam néi chung, thudng chia lam hai cip quan ly la: cp
chién lugc 12 Ban lanh dao Trudng dai hoc; con cip ké hoach va cip tic nghiép 1a cip quan 1y ctia khoa,
phong, ban.

4.1. Quan Iy chp chién luge ctia Ban lanh dao truong dai hoc
4.2. Tuyén dung déi ngii vién chitc hanh chinh

Ban lanh dao Trudng dai hoc can c6 quy dinh trong qua trinh trién khai hoat dong tuyén dung dé dam
béo su &n dinh va d€ ngay cang hoan thién hon vé quy trinh, bd quy chudn, ddm bao tuyén dung dudc doi
ngil vién chiic hanh chinh d4p ting thuc hién dudc chién lugc phat trién Trudng dai hoc, bao gdm:

(1) Cong bd ké hoach chién lugc phat trién doi ngi vién chifc hanh chinh;

(2) Qui dinh co ché, chinh sach thu hiit va hd trg vién chiic hanh chinh c6 trinh d9, ning luc phit hop véi
vi tri viéc 1am, cam két 1am viéc 1au dai tai Trudng dai hoc;

(3) Xay dung quy hoach ddi ngii lanh dao va quan 1y céc cép;

(4) Xay dung quy hoach chuyén mon va nghiép vu quan ly nha nudc dbi v6i vién chifc hanh chinh;

(5) Xay dung Dé 4n vi tri viéc lam ctia Trudng dai hoc;

(6) Xay dung Dé 4n tu chii dai hoc trong t3 chiic b mdy, tai chinh va tuyén sinh dao tao.

4.3. Panh gia doi nga vién chirc hanh chinh

Ban linh dao Trudng dai hoc can xdy dung mdi quan hé phdi hop véi céc t6 chifc: Cong doan, Poan
thanh nién; gilta cac khoa, phong, ban va gilta cac ca nhan trong Trudng dai hoc, dam bao thu dugc thong
tin dinh lugng, dinh tinh mdt cach khach quan, cong bang, cong khai. Vi vdy, Ban lanh dao cic trudng dai
hoc trong phit trién ddi ngii vién chiic hanh chinh trong bdi canh tu chi can thuc hién cdc nhiém vu sau
day:

(1) Xay dung quy dinh cong tic d4nh gia va phan loai d6i véi don vi, cong chifc va vién chifc va ngudi
lao dong tai Trudng dai hoc;
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(2) Dinh huéng ap dung CNTT trong danh gia online;

(3) Xay dung co ché phdi hop véi céc t6 chifc doan thé ctia Trudng dai hoc trong trién khai thuc hién
cong tac danh gia.
4.4. Khen thuéng, dai ngo doi ngti vién chitc hanh chinh

Ban lanh dao Trudng dai hoc tién hanh khen thudng dai ngod vién chiic hanh chinh thé hién sy am hiéu
va quan tAm dbi véi phat trién ngudn nhan luc. Ban linh dao Trudng dai hoc cAn thudng xuyén ra soét dinh
ky, diéu chinh quy ché chi tiéu ndi bd nham han ché cic bét cap, dong thdi ap dung va van dung kip thoi
cdc quy dinh ctia Nha nuéc trong viéc dam bao quyén 16i cho ngudi lao dong ciing nhu dam bao nguyén tic
tai chinh trong thanh quyét toan cac dé tai, du 4n... Diéu nay gitip cho moi vién chifc hanh chinh an tim
trong thuc thi nhiém vu va tao dong luc manh mé cho vién chiic hanh chinh lam viéc vé6i thai dd tich cuc,
sang tao, trach nhiém, gép phan thuc hién chién ludc va tao ra thuong hiéu ciia trudng dai hoc. Bao gom:

1. Ra sodt dinh ky va hoan thién Quy ché chi tiéu ndi bo;

2. Xay dung chién ludc gin két viéc khen thudng véi chién lude phat trién vién chiic hanh chinh;

W

Xay dung Chuong trinh hanh dong trién khai phong trao thi dua trong vién chic hanh chinh va hoc
vién, sinh vién toan truong;

Xay dung K& hoach dao tao bdi dudng trong nhiém ky cho c4 nhan vién chiic hanh chinh;

Xay dung Pé 4an Quy hoach va bdi dudng ddi ngil vién chiic hanh chinh;

Xay dung ké hoach tdi tao stic lao dong ca vé stic luc va tri luc;

N s

Xay dung dé an cd sd vat chit theo 16 trinh nhim ddp wng nhu ciu phat trién ctia moi trudng dao tao
va hoc thuit ctia Trudng dai hoc.

4.5. Pinh huéng phat trién déi ngii vién chitc hanh chinh

Ban lanh dao trudng dai hoc cin thuc hién dinh huéng phat trién cho doi ngii vién chiic hanh chinh vira
mang tinh chién lugc trong phat trién ngudn nhan luc ciia trudng dai hoc, vita ¢6 dinh huéng cu thé, kip thoi
nham phat huy tiém ning va thé manh ctia Truong dai hoc va ctia mdi c4 nhan vién chiic hanh chinh. Vi
viy, Ban lanh dao trudng dai hoc trong dinh huéng phit trién doi ngi vién chiic hanh chinh can thuc hién
cac nhiém vu sau:

1. Xay dung Ké hoach chién lugc phit trién Truong dai hoc;
2. Dinh huéng ké hoach phat trién d6i ng VCQL va vién chiic hanh chinh trong b6i canh ty chi dai hoc
3. Pinh huéng khung niing Iuc vi tri viéc lam d6i v6i doi ng vién chiic hanh chinh trong giai doan tu chi
dai hoc va d6n du cach mang cong nghé 4.0;
4. Xay dung hé thdng co s& dii lidu du bdo trong dao tao, NCKH dé linh hoat diéu chinh doi ngii vién
chifc hanh chinh dap ting su thay déi.
5. Xay dung D& 4n Phat trién doi ng vién chiic hanh chinh dép ting yéu cau niing luc vé& ngoai ngf, tin
hoc va nghiép vu.
4.6. Quan Iy chp ké hoach va tic nghiép ctia déi ngii vién chiic quan Iy
4.6.1. Tuyén dung doi ngii vién chitc hanh chinh

V6i nhi€m vu don vi chuyén mon hay don vi chic ndng trong céc truong dai hoc, VCQL céac phong ban
chiic ning va cédc khoa vién tham gia vao hoat dong tuyén dung vién chiic hanh chinh cin c6 su dong bd véi
ké hoach do lanh dao trudng chi dao v6i cong tic nghiép vu ctia. VCQL can tap trung xay dung hoan thién
bo tiéu chi tuyén dung vién chifc hanh chinh ctia don vi minh trong cdc linh vuc cong tdc cu thé: tham muu,
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nghién ctiu, phuc vu va gido vu ... Cu thé bao gdm cic cong viéc sau:

1. Xay dung quy trinh tuyén dung vién chiic hanh chinh tai cdc don vi;
2. Xay dung ké hoach b& sung nhan sy chuyén mén va hanh chinh ctia don vi hang nim;

3. Xay dung chi tiéu tuyén dung hang nim dap ting nhu ciu ctia don vi va ké hoach dao tao, NCKH ctia
Trudng dai hoc;

4. Xay dung bo tiéu chi tuyén dung vién chiic hanh chinh ctia don vi(cac linh vuc: tham muu, nghién
ctiu, phuc vu va gido vu);

5. Xay dung va trién khai ké hoach tuyén dung vién chiic hanh chinh hang nim ctia don vi;

6. Xay dung khung ning luc vi tri viéc lam ddi véi vién chiic hanh chinh don vi;

7. Xay dung va dé an chuong trinh quang ba cho nhu cau tuyén dung trong céc nganh do tao.
4.6.2. Panh gia doi ngu vién chitc hanh chinh

Panh gia 1a mot chic ning quan trong trong quan ly. Cang & cip dudi, cp tham muu, cép truc tiép thuc
hién thi yéu ciu trong danh gia cang phai chinh xdc, cu thé va chi tiét, chi c6 nhu vy méi dat dugc muc
dich gidp vién chiic hanh chinh hoan thanh ding va tot nhiém vu, rit ra uu nhugc diém dé phin dau, gitp
cho vién chifc hanh chinh phat huy dugc cic mit tich cuc, sang tao ctia ban than. VCQL cin thuc hién cic
nhiém vu sau trong danh gia vién chic hanh chinh cta don vi:

Xay dung ké hoach ddnh gi nim hoc véi vién chiic hanh chinh ctia don vi;
Xay dung quy trinh danh gia cho vién chiic hanh chinh cta don vi;

Xay dung bd tiéu chi danh gia cong viéc cho vién chic hanh chinh cta don vi;

oo =

Xay dung ké hoach trién khai cong tic ki€m tra, giam sat thuc hién ky luat lao dong hang ngay tai
don vi;

b

TS chifc va trién khai thuc hién ké hoach ddnh gi vién chiic hanh chinh ctia don vi theo nim hoc;

6. Xay dung ké hoach tdng hop va ghi nhan két qué thanh tich nd luc ctia c4 nhan, don vi sau mdi qua
trinh danh gia.
4.6.3. Khen thudng, dai ngd doi ngii vién chitc hanh chinh
Hoat dong khen thuéng, ddi ngd ctia VCQL tai don vi 13 mdt nhiém vu quan trong trong phét trién doi
ngil, bi néu lam tot hoat dong nay, VCQL sé dong vién, khai thac dugc thai do tich cuc va két qua 1am viéc
c6 chét lugng, su sang tao clia vién chifc hanh chinh. Hoat dong khen thudng ctia VCQL doi hdi su quan
tam, siu sat, nam bat tAm tu nguyén vong ctia vién chiic hanh chinh, tham chi ca su thay déi trong tu duy
quén ly d€ hoat dong khen thudng, dai ngd VCQL khong mang tinh phong trdo, hay chi diing lai & hinh
thic. Mudn lam t6t dudc hoat dong khen thudng, dai ngd vién chiic hanh chinh, VCQL can thuc hién cong
viéc sau:
1. Lap ké hoach t§ chiic d4nh gia vién chiic hanh chinh dinh ky, hang nim ctia don vi
2. Téng hop, danh gia, d& xuat véi Trudng dai hoc ghi nhan thanh tich dbi véi vién chiic hanh chinh clia
don vi;
3. Xay dung co ché khen thudng va tai chinh phit hop; quy ché dai ngd va phat trién ning luc vién chic
hanh chinh cta don vi;

4. Tham muu cho Ban gidm hiéu xdy dung cd ché tai chinh cho cong tac danh gia khen thudng vién
chtic hanh chinh cda don vi;

5. Trién khai thuc hién quang b4 tim guong dién hinh déi véi vién chiic hanh chinh ctia don vi;
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6. Thuc hién trang thiét bi phuc vu cho hoat dong nghi ngdi, thu gian va giai lao;
7. Xay dung ché do chinh sich bdi dudng, tai tao stic khoe cho vién chifc hanh chinh va ngudi lao dong.

4.6.4. Pinh huéng phat trién doi ngii vién chitc hanh chinh

VCQL can nhan dién yéu cau vi tri viéc 1am va danh gia dudc ning luc chuyén mon ctia ddi ngil vién
chiic hanh chinh d€ xay dung ké hoach va dua ra cic bién phap phat trién niing luc nghé nghiép doi ngii
vién chiic hanh chinh ddp ting nhu cau phat trién ctia Trudng dai hoc va don vi, bao gdm:

1. Xay dung Ké hoach boi dudng k¥ niing nghiép vu clia vién chifc hanh chinh théng qua dao tao tai chd
cua don vi;

2. Xay dung Ké hoach bdi dudng chiing chi chuyén vién chinh, nghién ctiu vién chinh,ké toan vién chinh
cua don vi;

3. Xay dung K& hoach tu dao tao ning cao trinh do chuyén mén, ngoai ngii va tin hoc dbi véi vién chiic
hanh chinh cia don vi;

4. Xay dung Chuong trinh thiic ddy tu phat trién dbi v6i vién chiic hanh chinh ctia don vi;

5. Xay dung co s6 giit liéu danh gid cac yéu t6 tic dong dén hoat dong don vi.

5. Kétluan

Trong bdi canh phat trién gido duc va dio tao ngay cang ting, viéc quan ly ngudn nhan luc tai cic trudng
dai hoc 14 vo cling quan trong. Nghién ctiu da chi ra ring, c6 nhiéu md hinh trén thé gii va ¢ Viét Nam c6
thé van dung vao quan ly phat trién ning luc nghé nghiép ciia doi ngii vién chifc hanh chinh & cic co s& gido
duc dai hoc. Viéc van dung m6 hinh quan ly ngudn nhan luc vao phat trién ning luc nghé nghiép doi ngii
vién chiic hanh chinh trudng dai hoc dugc phan tich & hai cip do, bao gom cip chién lugc, cip ké hoach va
clp tac nghiép, v6i 4 hoat dong cd ban la tuyén dung, ddnh gid, khen thudng va dai ngd, dinh hudng phat
trién cho ddi ngii vién chiic hanh chinh véi cic chi bdo cu thé sé 12 mdt hudng nghién citu dé céc co sé gido
duc dai hoc c6 thé hoc tap va van dung theo trén co sé ddm bao cic yéu ciu clia luat, phap luat va yéu cau
cong nghiép héa, hién dai héa trong diéu kién kinh té thi truong dinh huéng XHCN va hdi nhap qubc té
hién nay.
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ABSTRACT

Some research on human resource management models worldwide and lessons learned for
developing professional skills for administrative staff in universities in the current phase

From research on human resource management models in the world, it shows that human resource
development based on job design and analysis is an effective approach in human resource management.
A number of human resource management models have been proposed such as the Michigan model,
the Harvard model and the Vietnamese human resource management model. The article also presents
some experiences in professional capacity development for administrative staff in universities, including
strategic level management of the Board of Directors, planning and management. resources, evaluate the
effectiveness of training and retraining.

Keywords: Model, management, human resources, professional skills, administrative staff, university.

56



NATIONAL ACADEMY OF EDUCATION MANAGEMENT DOI: 10.53750/jem22.v15.n3.57
Journal of Education Management, 2023, Vol. 15, No. 3, pp. 57-64
This paper is available online at http://jem.naem.edu.vn

_ BIEN PHAP TAM LY XA HOI NANG CAO KHA NANG THICH UNG
VOI HOAT PONG HOC TAP CUA SINH VIEN HOC VIEN AN NINH NHAN DAN

Lé Minh Phuong!, Nguyén Lé Minh?

Tém tit. Bai bdo nhén manh vé tAim quan trong ciia viéc thich ng v6i méi trudng xa hdi va hoat dong hoc
tap d€ didm béo hiéu qua hoat dong clia con ngudi. Tac gid néu rd nhiing khé khin, thit thdch ma sinh vién
nim thit nhit Hoc vién An ninh nhan dan phai d6i mit khi budc vao méi trusng hoc tip méi va dua ra thuc
trang mot s sinh vién con thich tng cham hoic khé thich wing véi méi trusng nay. Bai bio dé xuit bién phap
tam ly x4 hoi nhim gitp sinh vién nang cao kha ning thich ing véi hoat dong hoc tap, rén luyén, bao gom:
ting cudng tu van tam ly, xdy dung mot moi truong hoc tap tich cuc, ddy manh phucng phap day hoc hién dai
va st dung cdng nghé thong tin trong giang day.

Tit khéa: Thich iing, Moi truong hoc tdp, Sinh vién ndm thit nhdt, Tam Iy xa héi.
1. Dit vin dé

Thich ting v6i mdi trudng xa hoi duge xem 1a diéu kién co ban dé con ngudi ton tai va phat trién, dong
thdi ciing 14 co sé quan trong dam bao cho hiéu qua hoat dong ctia ho (Santrock, 2017). Su thich tng t6t
ctia con ngudi v6i moi trudng xa hoi c6 nghia 13 ho c6 kha niing thiét 1ap dudc cac mbi quan hé can thiét véi
nhitng ngudi xung quanh, tim thay vi tri va vai trd clia minh trong xa hdi va gidi quyét tot nhiing nhiém vu
dat ra tu vai tro va vi tri d6. Hoat dong hoc tap va rén luyén 1a mét trong nhiing hoat dong thudng xuyén va
lién tuc ctia xa hoi loai ngudi va doi hodi su thich ing nhét dinh tif phia ngudi tham gia d€ dap wng nhu cau
va muc dich ctia viéc hoc tap va rén luyén, dic biét 1a véi mdi diéu kién khac nhau nhu Iiia tudi, bic hoc va
dac thu loai hinh hoc tap, rén luyén (Harrison & Obasi, 2018).

Hoc vién An ninh nhan dan 1 mot trong nhiing co s& dao tao va cung cip ngudn nhan luc chat lugng
cho nganh cong an. Mai trudng hoc tap va rén luyén tai Hoc vién An ninh nhan dan 1a dic biét va yéu cau
dd nghiém khic cao, doi héi sinh vién phai thich ing véi cdc yéu cau dic thii clia nganh, bao gdm kién thifc,
k¥ nang, dao duc va ky lut, cung véi sic khde (Hai & Nam, 2020). Véi su ky luét cao trong mdi truéng hoc
tap, sinh vién nam thit nhit khi bat dau gia nhap vao qud trinh hoc tip va rén luyén tai Hoc vién An ninh
nhén dan thudng gip phai nhiéu thit thach va khé khin mdi, bao gdm su thich ting v6i méi trusng hoc tap
va rén luyén hoan toan méi, tiép can véi chuong trinh va phuong phap day hoc méi, ciing nhu hoc nhiing
mdn hoc mdi doi hoéi sy nd luc, ddc 1ap va sang tao tif ban than sinh vién (Nguyen, 2021).

Trong qua trinh hoc tip, sinh vién ndm thi nhit phai d6i mit véi nhitng mén hoc mdi doi héi su nd luc
khong chi vé thé chit va ¥ chi ma con ca su ddc 1ap va sang tao. Nghién ctiu cho thiy, da s6 sinh vién nim
thd nhét tai Hoc vién An ninh nhan dan da c6 kha ning thich ting t6t vi moi trudng hoc tip méi va dat
dugc nhiing két qua kha quan. Tuy nhién, mot s6 sinh vién nim thit nhit lai gip khé khin trong viéc thich
ting v6i nhiing yéu cau va diéu kién ctia qua trinh hoc tip va rén luyén. Diéu nay c6 thé din dén két qua hoc
tap thip va tu tudng chan nan, ngai khé, ngai khd ctia mot sb sinh vién. Do d6, cin c6 nghién cifu va dé xuit
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bién phap tdm ly xa hdi nang cao kha nang thich tng véi hoat dong hoc tap cia sinh vién hoc vién an ninh
nhan dan.

2. Téng quan ly luin vén dé thich ng véi hoat dong hoc tap va rén luyén cia sinh vién
nam thi nhat Hoc vién An ninh nhéan dan

Theo quan diém ctia cac nha gido duc hoc, hoat dong hoc tip va rén luyén la qua trinh tiing ca thé tiép
thu va linh hoi cc thanh tyu viin héa vat chit va tinh than ma thé hé truéc d€ lai trong thé gidi (Nguyén,
2010). Hoat dong nay khong chi don thuan la su thich nghi sinh hoc ma con 1a qu4 trinh tdi hién cac thudc
tinh va ning luc do con ngudi tao ra, bién chiing trd thanh cia riéng minh duéi sy huéng din va chi bao
ctia ngudi khic. Hoat dong hoc tap va rén luyén xdy ra trong sudt qua trinh séng ctia con ngudi, tii khi sinh
ra cho dén khi qua doi. Nho c6 hoat dong hoc tap va rén luyén, con ngudi tich liy thém su hiéu biét, kinh
nghiém clia ban than va ca kinh nghiém cda loai ngudi. Sy phat trién cta xa hoi doi hdi con ngudi phai hoc
héi dé hinh thanh nhiing tri thifc khoa hoc va ning luc mdi phit hop véi yéu cau thuc tién (Nguyén, 2010).

Sinh vién nidm thi nhét ctia Hoc vién An ninh nhan dan dugc xem nhu 13 nhiing ngudi trong do tudi tir
18 trd 1€n dang theo hoc va rén luyén trong méi trudng gido duc ctia Hoc vién An ninh nhan dan. Cac sinh
vién ctia Hoc vién An ninh nhan dan bao gdm nhiéu loai hinh, bao gdm c4c hé va nganh dio tao khac nhau,
bao gdm c4 chinh quy, tai chiic, viin bang hai hay cao hoc. .. Tuy nhién, trong bai bao nay, nhém tac gia tap
trung vao dbi tuong 1a sinh vién nim thit nhit ctia hé dai hoc chinh quy, tiic 1a nhiing sinh vién da dat dugc
diém thi tuyén sinh qudc gia d€ vao truong, da sb dén tif cac trudng phd thong trung hoc hoic da tot nghiép
phd thong trung hoc.

Sinh vién nim nhat Hoc vién An ninh Nhan dan dau tién c6 diy di nhiing dic di€ém chung ctia sinh
vién, d6 1a: d6 tudi tré, thuong tu 18 dén 25, c6 kién thic va dang dudc dao tao chuyén moén, dang hinh
thanh huéng nghiép tuong lai va c6 tinh cach &n dinh, wa thich giao tiép va tham gia cac hoat dong xa hoi.
Meiic dui c6 kha niing thich nghi t6t v6i méi trudng méi, nhung dbi tugng nay lai dé thay d6i, doi khi thé hién
su bong bot va ndng ndi trong suy nghi va hanh dong.

Trong mdi trudng gido duc dic thu ctia Hoc vién An ninh Nhan dén, sinh vién nim nhét ciing c6 nhiing
dic trung riéng, khic v6i sinh vién ctia cdc trudng dai hoc dan su khac trén toan qudc. Ching bao gom: c6
phim chét chinh tri dao diic tuong ddi tét, nim viing phap ludt va c6 su nhay bén cao trong hanh dong; da
s6 sinh vién c6 stic khoe va thé chit tdt, cac chi sd tim sinh 1y dat mic phat trién tuong d6i cao; c6 mic do
tri thifc tuong ddi cao, dap ing dugc yéu cau clia hoat dong hoc tip va rén luyén; huéng nghiép an ninh bat
dau dugc hinh thanh; tinh ky luat va y thiic trach nhiém vé ban than bat dau dugc dinh hinh 16 nét

Déi v6i sinh vién Hoc vién An ninh nhan dan, hoat dong hoc tap, rén luyén ciing khong tach roi véi su
hoc ctlia c4 nhan. Hoat dong hoc tip, rén luyén ctia sinh vién Hoc vién An ninh nhan dén 1 qua trinh tiép
thu, linh hoi nhiing tri thiic ctia khoa hoc néi chung va khoa hoc an ninh néi riéng nham hinh thanh nhiing
k¥ niing nghé nghiép trong tuong lai. D6i v6i sinh vién Hoc vién An ninh nhan dén, hoat dong hoc tap, rén
luyén da c6 va da hinh thanh k¥ nang tit trudce khi vao truong. Tuy nhién moi trudng hoc tip, rén luyén cla
Hoc vién An ninh nhan dan c6 nhiing dic di€m riéng doi héi sinh vién phai c6 su thich tng dé€ c6 thé dat
két qua tot trong hoc tap, rén luyén.

Nhiing dic diém ctia hoat dong hoc tap, rén luyén ctia sinh vién Hoc vién An ninh nhan dén c6 thé thiy
nhu sau:

- Tinh t8 chic, ky luat cao. Hoat dong hoc tap, rén luyén chiu su quan ly khit khe ctia hé théng nodi quy,
quy dinh ctia nha trudng; quy dinh ctia B Cong an va Bo Gido duc va dao tao. D6 1a nhiing quy dinh bat
budc sinh vién phai thyc hién nghiém tic véi dp luc 16n tit gido vién chi nhiém va can bo 16p.

- Trong hoat ddng hoc tap, rén luyén sinh vién Hoc vién an ninh nhan dan dudc tiép can vé6i rat nhiéu
mon hoc khic nhau ¢6 d6 kho khin, phifc tap nhiéu hon trudc. Cac mon hoc bao gdm cac mon vé 1y luan
chinh tri; cdc mdn hoc gido duc thé chét, quan su vo thuit; cic mon hoc vé ngoai ngit, tin hoc; cidc méon hoc
vé nghiép vu ctia nganh Cong an.... Hé thdng cac mdn hoc nay 1a méi la so v6i phan 16n cac hoc sinh phd
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thong vira thi tuyén vao trudng, doi hoi sinh vién phai ¢6 su trudng thanh nhit dinh trong suy nghi va nhan
thic, ti d6 tim ra cho ban than phuong phap nghién ciu, hoc tap phu hgp.

- Moi trudng gido duc ctia Hoc vién An ninh nhan dan c6 chét lugng cao, 1a mot 1gi thé 16n gitip sinh
vién c6 thé thich ting t6t trong hoc tap, rén luyén. Hoc vién An ninh nhan dén 12 mdt trong nhiing don vi di
dau trong gido duc dao tao ctia nganh Cong an, c6 chit lugng cao vé doi ngii gidng vién c6 trinh do chuyén
mon ciing nhu kha ning su pham va hé thdng co s vat chit. Day 1a nhiing diéu kién thuan 1gi d€ gitip sinh
vién c6 thé hoc tap, rén luyén tt.

- Hoat dong hoc tap, rén luyén cia sinh vién ludn dugc nha trudng, gido vién dit yéu cau cao, bao quat
lugng kién thiic 16n trong mot khoang thdi gian ngin. Pay chinh 1a stic ép 16n doi hdi sinh vién phai c6 kha
nédng thich ung nhanh, hiéu qua.

Nhiing dic diém vé hoat dong hoc tip, rén luyén ciia sinh vién Hoc vién An ninh nhan dén néi trén cho
thy su thich ting ctia sinh vién dbi v6i hoat dong hoc tap la tit yéu, can phai c6 va can dugc dat mic do cao
d€ gitip sinh vién dat két qua tot trong hoc tip va rén luyén.

3. Thuc trang thich ting véi hoat dong hoc tip va ren luyén ctia sinh vién nim thi nhét
Hoc vién An ninh nhéan dan

Dua vao qud trinh khéo st thuc té thuc trang thich Gng ctia sinh vién Hoc vién An ninh nhan dan d6i
v6i hoat dong hoc tap trén tdng thé 350 sinh vién cac khod D53 (ndm thi 1) tai Hoc vién An ninh nhin dan
[7]. Phan tich thuc trang dua trén cic tiéu chi vé nhan thiic, thi do va hanh dong; dong thdi chia khach thé
nghién cudu theo gidi tinh, chuyén nganh.

3.1. Thuec trang kha niing thich #ng dbi vdi hoat dong hoc tap, rén luyén cta sinh vién Hoc vién
An ninh nhén dén biéu hién vé mit nhan thitc

Nhan thiic ¢6 vai trd gitip c4 nhan dinh huéng va thuc hién hanh dong. Do d6, nhan thiic vé hoat dong
hoc tap, rén luyén ciing nhu nhiém vu clia ban thin trong hoc tip 12 mot tiéu chi d€ danh gid mic dd thich
ting ctia sinh vién ddi véi hoat dong hoc tap, rén luyén & Hoc vién An ninh nhan dan. Khi budc vao dai hoc,
sinh vién dudgc tiép can vdi rit nhiéu mon hoc méi. Ho phai tiép nhan rt nhiéu khai niém mdi, nhiing cong
thiic m&i va cac bai tap, tinh huéng méi. Khong chi mon hoc méi ma khéi lugng kién thic clia cdc mon
hoc ciing ting 1én kha nhiéu. Hon thé véi dic thi ma mot trusng Cong an nhan dan, sinh vién phéi tiép can
v6i nhitng noi dung hoc tap, rén luyén mang tinh dic thi. Diéu d6 khién sinh vién c6 nhiéu su bd ngd va
gip nhiing khé khin nhét dinh. Viéc nhan thiic dudc tim quan trong ctia viéc thich ing va ndi dung phuong
phép hoc tap, rén luyén diing dan sé gitp sinh vién cht dong trong qua trinh thich ng v6i hoat dong nay.

Qua khao st vé& nhan thiic clia sinh vién Hoc vién An ninh nhan dan vé hoat dong hoc tip, rén luyén,
nhom tac gia danh gia nhan thiic cla sinh vién Hoc vién An ninh nhan dan véi hoc tép, rén luyén & mic do
cao, sd dong cac ban sinh vién déu cé nhan thiic ding dan vé ndi dung, yéu ciu, muc tiéu va phuong phap
ctia hoat dong hoc tip; cdc ban da nim dudc nhiing ndi dung, yéu ciu co ban nhét ctia hoat dong hoc tap,
rén luyén tai Hoc vién, day chinh 1a tién dé quan trong cho su thich ting tim 1y véi hoc tip cta sinh vién.
Chi khi nhan thic day di vé qua trinh hoc tip thi sinh vién mdi c6 thé thuc hién hoat dong hoc tap, rén
luyén mot cach hiéu qua va dat két qua cao.

Tuy nhién, vin con mot s6 ban chua nhéan thiic dudc tam quan trong ciia su thich ting tim ly trong hoc
tap, rén luyén va doi khi con chua nam viing v& noi dung, phuong phap hoc tap, rén luyén. Nhidu ban chua
nhan thiic dudc sau sic vé muc dich va nhiém vu hoc tap, rén luyén ctia ban than dan dén mo ho, thiéu dong
luc manh mé dé hoc tap, rén luyén t6t. Pay ciing 12 han ché ctia nhiu sinh vién y thiic kém hoic s sinh
vién da trai qua nhiéu ky thi nhung két qua khong cao, giy ra su chan nan, thiéu dong luc phin dau.
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3.2. Thuc trang kha ning thich ing biéu hién qua thai dé dbi véi hoat dong hoc tap, rén luyén
cuaa sinh vién Hoc vién An ninh nhan dan

Thai do ctia cd nhan biéu hién theo cdc mic do cdm xiic khac nhau. Day 1a mot hién tugng tam 1y phan
anh 16 sy chan thyc giffta nhu cu clia c4 nhan véi két qua thuc hién. Hai long 13 biéu hién cam xiic tich cuc
ctia c4 nhan khi c4 nhan thuc hién hoat dong c6 hiéu qua va thoa min nhu ciu c4 nhan. Tir két qua khao sat,
c6 thé thiy phan 16n cac ban sinh vién c6 thdi d tich cuc, hai 1ong v6i hoat dong hoc tap, rén luyén tai Hoc
vién An ninh nhan dan. S6 lugng sinh vién cam thiy khé chiu, khong thoai mai chi 1a thiéu sb. Thai do c6
anh hudng 16n dén sy thich {ing tAm 1y clia sinh vién, véi thdi do tich cuc, thodi mdi, sinh vién c6 thé thich
ting nhanh chéng hon véi hoat ddng hoc tap, rén luyén trong hoc vién. Mit khac, néu khé chiu khi thuc hién
céc hoat dong hoc tap, rén luyén, sinh vién c6 thé gip khé khin trong qua trinh thich ing, hoat dong sé kém
hiéu qua. V4i nhitng sinh vién c6 thai do tiéu cuc hoac bdc 16 su khong thoai mai trong qua trinh hoc tap,
rén luyén la do céc yéu t6 cd nhan nhu: dong luc hoc tip, rén luyén chua dii cao, thiéu hiing thi, ham choi
din dén mét moéi khi hoc tap hoic két qua hoc tap trude d6 kém, dan dén tim trang chan nan, khong mubn
tiép tuc nd luc phin dau, thiéu y chi trong hoc tip, rén luyén. ..

3.3. Thuc trang kha ning thich dng biéu hién qua két qua thuc hién hoat déng hoc tap, rén
luyén cua sinh vién Hoc vién An ninh nhan dan

Két qua hoat dong hoc tip va rén luyén ctia sinh vién Hoc vién An ninh nhin dan phu thudc chii yéu vio
phuong phap hoc tip va rén luyén cé hiéu qua, ciing nhu tinh tich cyc trong viéc thuc hién cac hoat dong
hoc tap va rén luyén trén 16p ciing nhu cac nhiém vu dudc giao vé nha. Dua trén két qua danh gid, hau hét
céc sinh vién da hoan thanh t6t nhiém vu hoc tip va rén luyén. Phan 16n sinh vién da st dung phuong phap
hoc tip va rén luyén chi dong, tich cuc trong viéc nghe giang va ghi chép bai hoc trén 16p, nghién ciu tai
liéu va trao ddi y kién v6i ban be, tim kiém tai liéu trong thu vién, hoan thanh céc bai tap va ddp tng yéu
cAu clia gido vién.

Tuy nhién, mdt s6 sinh vién van thuc hién hoat dong hoc tap va rén luyén khong hiéu qua, do lya chon
phuong phap khong phit hdp hoic hoc vi nhiém vu, khdng dit nd Iuc vao qua trinh hoc tip. Viéc 4p dung
céc k¥ ning va phuong phap hoc tip ciing chua dugc nhuan nhuyén, chi ditng lai & miic do thuc hién yéu
ciu clia gido vién, chua thé hién dudc su sang tao va kham ph4 c4i méi.

Vi viy, mic di két qua hoc tip va rén luyén ctia sinh vién dat dudc mic do kha cao, chét lugng van chua
dép tng dudc yéu ciu muc tiéu dio tao clia trudng hoc.

3.4. Nguyén nhan cia nhitng han ché vé kha niing thich ting véi hoat déng hoc tap, rén luyén
cua sinh vién Hoc vién An ninh nhan dan

Mot bo phan sinh vién khong nhén thifc day di vé tAm quan trong ctia viéc thich ing v6i hoat dong hoc
tap, rén luyén din dén chua thuc su nd luc h hoc tap, rén luyén, chua tip trung thdi gian tinh thian cho viéc
hoc tap, rén luyén. Khi khong hiéu bai trén 16p, khong gidi quyét duge nhiing nhiém vu ma gido vién giao
va khong c6 su thay ddi trong cich hoc, sinh vién sé cam thiy tu ti, thit vong vé ban than. Tir d6 chan nan,
thiéu dong Iuc hoc va két qua hoc tap, rén luyén giam.

Sinh vién khong nd luc y chi, tu minh cb gang trong hoc tap, rén luyén ciing nhu trong sinh hoat chung
ctia ca tap thé, khong vuon Ién trong hoc tip. Pong co hoc tap chua xdc dinh 16 rang dan dén thiéu chinh
xéc, hiéu qua trong hanh dong. Thai do dbi v6i hoc tap, rén luyén xic dinh chua diing din, con tam ly hoc
bai cho xong, ¥ lai vao thay co va khong tu gidc tim toi, hoc héi theo nhu ciu ctia ban than.

Céc gido vién chua ap dung phuong phap giang day hiéu qua, khong tao ra moi truong hoc tap thoai mai
cho sinh vién. Nhiéu gido vién chi tip trung vao viéc doc, viét chép hoic thuyét trinh, nhung thiéu su sing
tao trong viéc giang day. Ngoai ra, cdc yéu td vat chit va diéu kién hoc tap ciing gép phan dang ké vao viéc
nay: mic di phong hoc di d€ st dung, nhung chua dap ting day dii nhu cau ciia cac 16p hoc. Mot sb 16p phai
hoc vao budi chiéu hoic budi toi. Hé thong may chiéu ciing chua dudc trang bi dy dii cho cic phong hoc,
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lam cho gido vién gip khé khin trong viéc giang day. Ngoai ra, diéu kién sdng va ché do sinh hoat ciing
kh¢ khin, anh huéng dén kha ning thich ting ctia sinh vién.

4. Bién phap tam ly xa hoi nang cao kha nang thich @ng véi hoat dong hoc tap va ren luyén
cua sinh vién nam thit nhat Hoc vién An ninh nhéin din

Trén co sé phan tich thuc trang va cdc yéu té anh hudng dén mic do thich ting v6i hoat dong hoc tap,
rén luyén ctia sinh vién Hoc vién An ninh nhin dén, ciing v6i khdo sit qua bang hdi va phdng véan sinh vién,
gido vién ciing nhu cdn bo quan ly gido duc, chiing t6i dé xuit mot sd bién phap tdm ly xa hoi nham nang
cao mifc do thich ing dbi véi hoat dong hoc tap, rén luyén ctia sinh vién Hoc vién An ninh nhén dan.

4.1. Phat trién xu huéng nghé nghiép Cong an nhan dan, hinh thanh dong cc hoc tap, ren luyén
ding dan cho sinh vién Hoc vién An ninh nhan dén

D€ c6 thé cling cb, phat trién xu huéng nghé nghiép va hinh thanh dong co hoc tap, rén luyén diing dan
cho sinh vién, cin c6 su déng gép ca tif phia sinh vién ciing nhu tif phia nha trudng, gido vién giang day va
gido vién lam cong tac quan ly dao tao.

V& phia Hoc vién, can c6 nhiing bién phap phu hop, hiéu qua nhdm ning cao nhan thifc ctia sinh vién
vé vai trd quan trong ctia viéc thich ing véi hoc tap, rén luyén va cac ky ning can thiét dé thich ting véi hoc
tap, rén luyén dudc hiéu qua. Do viy, Pang uy, Ban gidm dbc Hoc vién can ra nghi quyét, chi dao céc khoa
bd mon, phong dao tao va phong Quan 1y sinh vién xdy dung nhitng bién phap phii hdp, cu thé nham nang
cao nhan thiic clia sinh vién vé hoat dong hoc tap, rén luyén néi chung va cc k§ ning can c6 nham thich
ting t6t v6i hoat dong hoc tap, rén luyén. Can c6 nhiing budi tap huin vé kj ning hoc tap dé sinh vién c6 su
dinh hinh 16 nét va nhan thic sau sic vé& phuong phap hoc dai hoc. Bén canh d6, trudc khi hoc mén hoc clia
khoa, bd mon nao, linh dao khoa can cit gido vién tiép can vdi 16p, phd bién tinh than chung ctia mon hoc
va phuong phép hoc riéng ctia mén hoc d6 dé sinh vién c6 tam thé chii dong va khong bd ngd trong hoc tap,
tao diéu kién d€ thich tng tot. C6 thé cung cip tai liéu hoc tap, dau sach tham khao néu c6 va nhitng ngudn
tai liéu phuc vu hoc tap d€ sinh vién chi dong tim doc, mé rong hiéu biét, tao nén ting cho viéc hoc tap.

Déi véi sinh vién, mbi sinh vién khi vao trudng hoc tip can c6 su nd luc tu hoc va chii dong trong thich
ung v6i hoat dong hoc tap, ren luyén. Méi truong hoc tap, rén luyén tai Hoc vién An ninh nhan dan cé
nhitng dic thu riéng, doi hoi su khit khe vé& phdm chit chinh tri, ky luét, diéu 1énh ciing nhu niing luc, trinh
dd. Xac dinh dugc diéu do, sinh vién can chi dong hoan thién ban than vé& moi mat, dic biét Ia trong hoc
tap, ren luyén.

Sinh vién can chi dong tu hoc, tu tu dudng vé pham chit, ning lvc ctia ngudi sy quan cong an nhan dan,
tif d6 hinh thanh xu huéng nghé nghiép diing dan va xac dinh rd nét dong co hoc tap, rén luyén cla ban
than. Phé binh nhiing dong co thiéu tich cuc nhu hoc vi di€ém, hoc vi thanh tich, hoc cho xong dé x4y dung
nhitng dong co chinh dang nhu: phin diu theo tim guong ngudi chién sy cong an nhan dan vi nuéc quén
than, vi dan phuc vu. Sinh vién chi dong tham gia cac hoat dong hoc tap, rén luyén va tich cuc tu nghién
citu, tlf tim ti, m& rong kién thic nham dép ting yéu ciu ctia nhiém vu hoc tap, rén luyén dudc giao.

4.2. PDoi méi ndi dung, phuong phap day hoc, ting cuong cac bién phap quan Iy gido duc, cac
hoat dong su pham tich cuc tir phia giao vién, cung co dieu kién co s6 vat chat ky thuit cho
viéc day va hoc

V& phia nha trudng, cin théng nhit cho ddi ngii gidng vién vé “D&i méi phuong phap giang day” theo
huéng day hoc tich cuc. Phong Pao tao phdi hdp chit ché véi cac khoa, cic t truc thudc va Poan thanh
nién. .. t& chic, huéng din cho sinh vién méi nim viing va van dung phit hop phuong phap hoc tip, rén
luyén & dai hoc. Hoc vién can thudng xuyén bdi dudng cho sinh vién vé ndi dung va phuong phap hoc tap,
reén luyén, thao luén va thyc hanh nhitng bién phép hoc hoc tip, rén luyén, hiéu qua. Mdi bdo cdo vién hodc
nhitng sinh vién c6 phuong phap hoc tap, rén luyén tot va hiéu quéa dé chia sé, trao ddi véi sinh vién gitip
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sinh vién nam viing cac phuong phap va van dung hiéu qua trong qua trinh hoc tap, rén luyén. Nha trudng
coi trong dau tu kinh phi xdy dung cdc phong hoc chuyén ding c6 diy di tiéu chuin vé ky thuat va trang
thiét bi... ddp ing yéu cau day hoc, trang bi san bii tip theo tiéu chuin, phong thuc hanh va phong truyén
thong da phuong tién phuc vu hoc cic mon thé chit, ning khiéu; c6 nhitng phong hoc riéng phuc vu tu hoc
cua sinh vién va phong hoc phuc vu hoc theo nhém. Thu vién, phong thong tin tu li€u va bo phan dam bao
thiét bi day hoc thudng xuyén chuin bi tot nhit cic phuong tién day hoc, ciing nhu huéng din cho gidng
vién va sinh vién st dung c6 hiéu qua cac thiét bi day hoc. Nha trudng tao diéu kién thuan 19i cho sinh vién
t& chiic c4c hoat dong giao luu giilta sinh vién cic khéa hoc trong khoa, giita sinh vién cac khoa va sinh vién
céc trudng dai hoc trong khdi céc trudng cong an nhan dan; t& chic nhiing hinh thic sinh hoat cau lac bd
hoc tap khac. .. nhiam ting von hiéu biét n6i chung va gitp sinh vién trao d6i kinh nghiém, chia sé bi quyét
hoc tép va c¢6 hing thu hoc tép tich cuc hon.

Vé phia giang vién céc khoa, b mon, can quan tim viéc hoc tip, rén luyén ctia sinh vién, xay dung cic
mbi quan hé t&t véi sinh vién va tap thé sinh vién, dic biét hét siic coi trong gitip dd sinh vién nhanh chéng
lam quen véi viéc hoc tap, rén luyén & dai hoc. Trong qua trinh gidng bai va hudng dan sinh vién thuc hanh,
gidng vién chd y huéng din sinh vién cach chuin bi nghe gidng bai, nghe va ghi bai giang, sif dung gido
trinh va tai liéu tham khao, chudn bi va tién hanh xemina, 6n tap. Gido vién khi 1én 16p cin dan xen cic ciu
hoi, ndi dung doi hoi sinh vién phai van dung da dang cac phuong phap, tu d6 luyén tap va nang cao ky
ning hoc tap, rén luyén hiéu qua. Cac cau hdi thi ki€ém tra can linh hoat va da dang nham tranh tinh trang
hoc tii, hoc léch hoic hoc thudc long don thuan, gitip sinh vién vita ndm viing kién thiic, ddng thdi van dung
t6t vao cic tinh hudng thuc tién. Thudng xuyén d6i méi phuong phéap giang day gitp sinh vién tiép thu kién
thic va rén luyén cac hanh vi hoc tip phii hop. St dung c6 hiéu qua cdc trang thiét bi, co s& vat chit phuc
vu cho viéc giang day clia gidng vién va hoc tip cta sinh vién. Huéng din cu thé ngudn gido trinh va tai
liéu tham khzo hoic tao diéu kién cho sinh vién c6 tai liéu hoc tap tot nhat dap ing yéu cau tiép thu kién
thiic clia tiing mén hoc. Qua trinh giang day, gidng vién ting thdi gian thuc hanh dé rén luyén cic hanh vi
hoc tip co ban, coi trong huéng dan tu hoc, tu kiém tra va danh gia két qua hoc tap cho sinh vién.

4.3. Xay dung tip thé 16p hoc vitng manh, méi truong hoc tip thuén lgi

Yéu t6 moi trudng déng vai trd quan trong gidp hinh thanh nhan cich ciing nhu thai do, hanh vi ctia sinh
vién. Mai trudng tap thé 16p hoc viing manh, diéu kién hoc tap thuén 1¢i sé gitip sinh vién c6 thé thich ting
t6t hon vé6i hoat dong hoc tap, rén luyén. V6i sy dong vién va nhiing tAm guong tt ctia ban bé trong moi
truong 16p hoc, khoa. .. ciing 12 dong luc, 16i cudn sinh vién hoc tap tich cuc hon.

Déi v6i nha trudng, can c6 ké hoach clia khoa, bd mon, phong quén ly sinh vién va phong quan ly dao
tao nham xdy dung tap thé trong diém, viing manh vé moi mit. Vi du, c6 thé ting cudng kiém tra giam sat,
ddn dbc vé hoc tap clia tiing 16p, xay dung mé hinh trong diém vé hoc tip & mdt vai tip thé nham dong vién
cdc thanh vién khac nd luc vuon Ién. Gido vién lam cong tic quéan ly 16p va can bo 16p can thudng xuyén
ddn dbc, dong vién 16p hoc tap, rén luyén va tao bau khong khi hoc tap, rén luyén tich cuc, lanh manh trong
16p. Cli nhiing sinh vién c6 kha ning hoc tip cao d€ hudng din, kém cip cdc ban yéu, t chiic cac nhém hoc
tap, rén luyén d€ 16i cudn cac thanh vién trong hoc tip, rén luyén. C6 thé t§ chifc thudng xuyén cic ciu lac
bd hoc tap, rén luyén, ky két giao udc thi dua d€ da dang hoa mo hinh hoc tip, rén luyén ciing nhu tao hiing
thd cho sinh vién trong hoc tap, rén luyén. Tao mdi trudng thi dua tich cuc gitta cdc tip thé va c4 nhan, c6
su biéu duong tap thé ¢ thanh tich hoc tip cao va phé binh cic tap thé yéu kém. Trong khau kiém tra, ddnh
gid can c6 su khach quan, cong bang, tranh tinh trang chay theo thanh tich, giy ra tim ly chan nan, thiéu
dong luc phin d4u cta sinh vién Mdi sinh vién cin c6 su phé binh va tu phé binh dbi véi tap thé minh dé
huéng dén méi trudng hoc tap tich cuc va lanh manh. Tich cuc déng goép ¥ kién va xay dung tap thé viing
manh, c6 thanh tich hoc tép, rén luyén cao.
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4.4. Phat huy tinh tich cuc hoc tap, rén luyén, tu tu dudng, rén luyén caa sinh vién

Sinh vién can tu gidc ning cao y thiic tu hoc ctia ban than. Tu hoc 14 hoat dong hoc do ban than ngudi
hoc tu quyét dinh, tu thuc hién va tu diéu khién, diéu chinh mot cach tu gidc, tich cuc nham dat t6i muc tiéu
da dé ra trude. Tu hoc ctia sinh vién c6 ban chét 12 hoat dong hoc dién ra & trudng dai hoc, do sinh vién tu
quyét dinh, tu thuc hién va tu diéu khién, diéu chinh mot cach tu gidc, tich cuc nhim dat t6i muc tiéu do
nha trudng va ban than sinh vién dé ra. Chinh vi vdy, ngay tit khi méi dit chan vio truong, ban Giam dbc,
céc thay cd gido chii nhiém, gido vién bd mon phai thudng xuyén dinh hudng cho sinh vién ctia minh vé cic
muc tiéu, yéu cau cta trudng, ctia Nganh Cong an, 1am cho sinh vién hiéu rd c4c yéu ciu, chuin diu ra ctia
trudng, dinh huéng ding dan dé hoc vién xac dinh dugc dong co, muc tiéu phan dau. Tic dong truc tiép vao
qué trinh hoc tp, rén luyén ctia hoc vién khi con dang ngdi trén ghé nha trudng. Tt d6 sinh vién phin dau
tu hoc tdp mot cach c6 hiéu qua.

Mot s6 yéu t6 anh hudng truc tiép dén kha ning tu hoc clia sinh vién nhu: Tinh tu gidc hoc tap: yéu td
quyét dinh két qua tu hoc ctia hoc vién; Phuong phap giang day ctia giang vién: mot yéu td ¢6 anh hudng
truc tiép dén kha ning tu hoc ctia sinh vién; Nhiing diéu kién su pham khac trong trudng. .. Tit cdc yéu td
anh huéng dén kha niing tu hoc ciia sinh vién, cac cip iy Pang, chi huy don vi, ban Giam dbc phai thudng
xuyén t& chic, huéng dan sinh vién vé cic ki ning, cic phuong phap hoc tap, rén luyén mdi, tién tién, phat
huy tinh chi dong, sang tao clia thanh nién. Hon thé nita, phai thudng xuyén nghién ciiu, dé xuit cic hinh
thic day hoc méi, xem xét cic dé xuét, tAm tu nguyén vong ctia sinh nién trong qué trinh hoc tap va rén
luyén dé€ nang cao kha ning thich dng cta sinh vién An ninh. Khuyén khich viéc tu hoc tip cic mon trong
chuong trinh hoc, tim hiéu va trau doi thém vé kién thifc phap luat, nghiép vu. Thuong xuyén tong két két
qua, kinh nghiém hoc tip, néu guong khen thudng nhiing sinh vién uu ti, cé thanh tich ndi bat trong cac
cudc thi, tim hiéu.

Sinh vién can tich cuc hoc hdi, van dung da dang cic phuong phap hoc tap trong méi trudng dai hoc,
hoc hdi tif ban bé va thy co, khong ngai khé, ngai khd vuon 1én trong hoc tap, rén luyén. Can loai bd tu
tudng trung binh chii nghia trong hoc tap, rén luyén, khong bi chi phdi dnh hudng bdi cac yéu t6 ngoai canh
hay méi trudng. Chi dong hoc tip ban be, tim hiéu bi quyét va phucng phap hoc tap, rén luyén cho phi hop,
khic phuc khé khin trong qua trinh hoc tap dé dat dugc két qua cao nhit.

5. Kétluan

Nghién ciiu da cho thiy, viéc nghién citu va dua ra cac bién phap nham nang cao kha ning thich ing hoc
tap, rén luyén ctia sinh vién nam thi nhit 12 rit can thiét. Tit phan tich thuc trang kho khin va thach thifc d6i
véi sinh vién méi nhap hoc, nghién ctiu da chi ra ring viéc ting cudng cac bién phap tam ly xa hdi nhu tao
ra mdi trudng hoc tip tich cuc, dong vién va hd trg sinh vién trong qua trinh hoc tap, rén luyén 1a can thiét
dé gitip sinh vién vugt qua céc thi thach va dat dudc thanh cong trong hoc tip, rén luyén. Céc bién phdp
nay khong chi hitu ich cho sinh vién nim thit nhit cia Hoc vién An ninh nhan dan, ma con cé thé dudc ap
dung cho cdc moi trudng hoc tp khdc dé nang cao khi ning thich dng clia sinh vién véi hoat dong hoc tap.
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ABSTRACT

Social Psychological Measures to Enhance Adaptability to Learning Activities of Freshmen Students
at the People’s Security Academy

The article emphasizes the importance of adapting to the social environment and learning activities
to ensure the effectiveness of human operations. The author highlights the difficulties and challenges that
first-year students at the People’s Security Academy must face when entering a new learning environment
and presents the reality that some students still have slow or difficult adaptation to this environment.
The article proposes social psychological measures to help students enhance their adaptability to learning
activities, including strengthening psychological counseling, building a positive learning environment,
promoting modern teaching methods, and using information technology in teaching.

Keywords: Adaptation, Learning environment, Freshmen students, Social psychology.
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NANG CAO CHAT LUQNG GIANG DAY CAC MON LY LUAN CHINH TRI
CHO SINH VIEN G TRUONG DAI HQC, CAO DANG HIEN NAY

Truong Tat Thing', Nguyén Thi Nhung?

Tém tit. Giang day cic mon 1y luan chinh tri cho sinh vién trong céc trudng cao déng, dai hoc khong chi
ditng & cung cip nhiing kién thic Iy luan nhim dinh huéng chinh tri va 1y tudng séng cao dep ma con phai
trang bi, phét trién thém nhiéu k§ ning séng, k¥ ning thuc té. Bai viét dua ra nhiing bién phap nhim nang
cao chit lugng day hoc ciac mén 1y ludn chinh tri & céc trudng dai hoc, cao déng hién nay. Pay 1 nhiém vu
quan trong nhung day thich thitc d6i v6i doi ngii nhitng ngudi 1am cong tc gidng day khi phai d&i méi toan
dién ndi dung, phuong phap trong qud trinh giing day gin hon véi thuc tién d€ gitip sinh vién hinh thanh,
hoan thién k§ ning tu duy dép ving tt yéu ciu clia cudc sébng va xa hoi.

Tir khoa: Day hoc, Iy ludn chinh tri, sinh vién.
1. Patvande

Sinh vién 14 ngudn cho ddi ngii tri thic. Sinh vién khong chi can c6 kién thifc chuyén mon viing vang
ma can phai c6 nhitng phidm chét chinh tri, dao dic, k§ ning va ly tudng séng cao dep. Cac mon ly luin
chinh tri trang bi thé gidi quan, nhan sinh quan cach mang va phuong phap luan khoa hoc, dong thdi bdi
dudng tu tudng chinh tri, dao dic cho sinh vién.

Khong c6 linh vic nio clia ddi séng xa hoi hién dai lai diing ngoai chinh tri, tit vin dé phat trién kinh té,
vin héa dén xay dung dao diic, 16i séng; tir s danh gid vé qua khit, dén du béo tuong lai... déu phai c6 dinh
huéng chinh tri rd rang. Theo d6, noi dung clia cic mon ly luan chinh tri 12 rat rong, tir ly luan chii nghia
Mic - Lénin, tu tudng Ho Chi Minh, dudng 16i cia Dang, chinh sach va phap luit ctia Nha nuéc trén cic
linh vuc chinh tri, quc phong, an ninh, d6i ngoai...

Gido duc ly luan chinh tri 12 mot nhiém vu trong yéu trong cong tc tu tudng ciia Dang nham trang bi
cho ngudi hoc tri thifc ly ludn Méc - Lénin, tu tuéng Ho Chi Minh va dudng 16i ctia Ddng mot céch co ban,
c6 hé thdng, gitip cho ngudi hoc xiy dung thé gidi quan va phucng phap luin khoa hoc, nang cao trinh do
tu duy ly ludn, nang cao ning luc lanh dao, ban linh chinh tri va pham chét dao diic cach mang. Pai hoi lan
thd X ctia Pang xic dinh: “Coi trong bdi dudng cho hoc sinh, sinh vién khat vong manh liét xay dung dit
nuéc giau manh, gan lién 1ap nghiép ban than vdi tuong lai ctia cong ddng, ciia dan tdc, trau doi cho hoc
sinh, sinh vién ban linh, phAm chét va 16i séng ctia thé hé tré Viét Nam hién dai” [1;207]

Tuy nhién, trong thuc té, viéc giang day cdc mon ly luan chinh tri & nudc ta hién nay thuc hién van
chua hiéu qua. Nhiéu gidng vién van dang sit dung nhiing phuong phap truyén thu mot chiéu “thay doc tro
chép”, truyén thu nhitng su kién mang tinh kho khan va ciing nhic, dan dén sinh vién cam thdy nham chan
mén hoc, thim chi ¢6 nhiing sinh vién c6 tim ly s¢ mon hoc. Trong Nghi quyét s6 37-NQ/TW “vé cong tic
ly luan va dinh huéng nghién ctiu dén nim 2030” da chi r6: “cong tac ly luan con nhiing han ché, khuyét

Ngay nhan bai: 06/02/2023. Ngay nhén ddng: 23/03/2023.
1,2Khoa Ly luan chinh tri va khoa hoc xa hdi nhén vin, Truong Pai hoc Phong chdy chita chdy
Tic gia lién hé: Truong Tit Thing. Dia chi e-mail: truongtatthang @ gmail.com
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diém. .. cong tic tuyén truyén, gido duc, bdi dudng ly ludn chinh tri con han ché vé chét lugng, trung lip vé
ndi dung, chuong trinh gio trinh; chim ddi mdi vé phuong phap. ..” [3;2].

2. Y nghia ciia viéc hoc tap cac mén ly luén chinh tri d6i véi sinh vién & truong dai hoc,
cao dang

Déi véi sinh vién, viéc hoc tap cac mon 1y luan chinh tri va quén triét nghiém tiic noi dung 1y luan chinh
tri c6 y nghia quan trong:

Thii nhét, gép phan phét trién con ngudi toan dién

Cung véi viéc hoc tap kién thic chuyén mon, ky ning nghé nghiép, sinh vién phai dudc trang bi hé
théng tri thic 1y luan chinh tri ding dan. B&i kién thiic 1y luan chinh tri 1a kim chi nam chi phuong hudéng
rén luyén ph'éfm chét chinh tri, dao dic; hudéng cac em dén hanh dong thuc tién nhan vin, tién bd, khoa hoc;
hun dic cho sinh vién long yéu nue chan chinh; c6 tinh than kién dinh, viing vang, khong hoang mang,
dao dong trude nhitng bién dong phtic tap ciia cudc sdng va tinh hinh chinh tri trén thé gidi.

Thii hai, gép phan nang cao chét lugng ngudn nhan luc, ddp ting yéu cau ciia su nghiép ddi méi

Hoc tap va quan triét ndi dung cac mon ly luan chinh tri gidp sinh vién c6 trinh do va nang lyc tu duy ly
luan khoa hoc. C6 quan diém diing dan, 14p trudng cach mang viing chic va phuong phap luan khoa hoc, 1a
diéu kién d€ sinh vién chi dong, tu tin vuon 1én 1am chi khoa hoc va cong nghé tién tién, hién dai.

Thii ba, gitip sinh vién c6 lap trudng tu tuéng kién dinh, ban linh chinh tri viing vang, gép phan tich cuc
vao cudc du tranh 1am thit bai moi 4m muu, thii doan chéng pha ciia cac thé luc thu dich

Sinh vién 1a nhiing ngudi dang trong qud trinh phat trién vé tri tué va nhan cach. Pay 1a giai doan ma
ho dang khang dinh vai trd, vi tri va trach nhiém ctia minh véi xa hoi. Tuy nhién, bén canh sy manh dan,
ddm nghi, ddm lam, kh4t khao 1y tudng va hanh dong dé thuc hién ly tudng clia minh, hudng téi nhitng gid
tri xa hoi mdi, sinh vién lai ciing c6 ca tinh bong bot, tham chi liéu linh, mao hiém, chua di kinh nghiém va
tiing trai d€ c6 cach suy xét, danh gia céc gid tri, lua chon gid tri theo tinh than duy ly... Thong qua hoc tap
cdc mon Iy lun chinh tri, sinh vién c6 nhan thic can thiét vé hé tu tudng xa hoi chi nghia; niém tin viing
chic vao su lanh dao ctia Pang, vao su nghiép ddi méi di 1én chi nghia xa hoi & nudc ta hién nay. Tir d6,
sé quyét dinh khuynh huéng, muc dich va hiéu qua hoat dong ctia sinh vién trong hoc tip, lao dong; c6 ly
tudng cach mang trong sing, lam chd ban than, gidu long yéu qué huong, dit nude, xay dung va cing cd
vitng chic muc tiéu ly tudng.

3. Thuc trang chit lugng giang day cac mon Iy luén chinh tri cho sinh vién & cac truong
dai hoc, cao dang hién nay

Hién nay, & nudc ta, viéc nang cao chét lugng va hiéu qua ciing nhu ddi méi phuong phap day hoc cic
mon 1y luan chinh tri nhidm thu hiit sinh vién c6 thai do yéu thich dbi v6i ciac mon hoc nay dang 1a vin dé
dit ra cho cdc truong dai hoc, cao déng trong ca nude. Khi nghe dén mon hoc ly luan chinh tri 12 hiu nhu
sinh vién déu t6 thai do khong min ma. Pic thil cic mon 1y luan chinh tri ¢6 tinh tritu tuong, lai ning vé ly
thuyét han 1am, 1am cho sinh vién ngai hoc. Tuy thuc tién da c6 nhiéu thay ddi, nhung trong ndi dung cc
mon 1y luan chinh tri vAn niing tinh han 1am, it ¢6 su bd sung, phat trién, nhiéu vin dé vé kinh té thi trudng,
nha nuéc phap quyén, dan chd, nhian quyén, hdi nhap quéc té, kinh té tri thiic... con rit mo nhat, 1am cho
sinh vién cam thiy kho khan, khé hiéu, xa roi thuc tién. Sinh vién thiéu hut nén tang kién thifc lich st, xa
hdi va it trai nghiém thuc tién. D€ hoc t6t cac mon ly luan chinh tri, doi héi sinh vién phai c6 nén ting kién
thic khoa hoc xa hoi. Tuy nhién, trong nhiing nim gan day hoc sinh phd thong it quan tim dén cdc mon
khoa hoc xa hoi, nhét 12 mon lich st, trit mot sd hoc sinh chon khéi thi dai hoc ¢6 cac mon xa hoi. L6 héng
vé kién thifc xa hdi & phd thong 1a mot trd luc dé cac em sinh vién c6 thé tiép thu kién thiic cac mon 1y ludn
chinh tri. Bén canh thiéu nén tang kién thiic xa hoi, sinh vién Viét Nam con it trdi nghiém thuc tién, it hiéu
biét vé tinh hinh kinh té, chinh tri, x4 hoi qubc té va trong nudc nén cang khoé khin hon khi hoc tap ly luan
chinh tri.Diéu d6 dan t6i viéc sinh vién di ngai hoc cang tré nén “nan hoc” cac mon ly luan chinh chi.
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Tam ly va thai dd d6 ctia sinh vién mot phan do giang vién tao ra. Hién nay, tir thuc t& day hoc hién nay
van con rét nhidu gio giang, giang vién hiu nhu chi cim cii vao gido trinh, nhic lai nhiing diéu da c6, da
dudgc ghi chép mot cach day du, r6 rang trong sach vé, tai liéu. Trinh d6 va phuong phap gidng day cic mon
ly luan chinh tri ctia doi ngii gidng vién con nhiéu han ché. D€ gidng day ly luan tdt, cic gidng vién phai c6
trinh do 1y luan; dong thdi cin c6 von sbng, von hiéu biét xa hoi diy din; khong chi c6 kinh nghiém thuc
tién va ma con can c6 tu duy tritu tuong héa, khai quat héa. Nhiéu gio hoc tréi qua trong sy nham chan,
ning né béi giang vién hau nhu chi biét c6 ly thuyét sudng, chi sit dung mot phuong phap thuyét trinh hét
stic don diéu “thay doc, trd chép”... din dén bai giang thiéu siic séng, stic hip dan, sic thuyét phuc, khong
sinh dong, khong tao ra dudc cidm hiing trong gi hoc. Pay 14 mot hién tugng kha phé bién tai cic trudng
dai hoc, cao déng, cic co sé dao tao chinh tri hién nay ctia nudc ta. Hé qua tit yéu kéo theo dé 1a chit lugng,
hiéu qua clia cong tic dao tao, giang day yéu kém, tham chi d6i khi con phan tic dung va tao ra tim ly tc
ché, khién cudng, go ép cho ngudi hoc. Tir d6 nhiéu ngusi nhiam 1an ma cho riang, chinh tri dudng nhu Ia
mot linh vuc kho khan, thiéu sic séng, thiéu stic truyén cam... Xuét phat tif quan niém sai lam nay ma trong
thuc t& nhiéu sinh vién da dén véi cac bai hoc, bai thi cdc mon chinh tri bang mot tam ly “d6i pho™, chi chu
trong “hoc vet”, hoc “thudc 1ong”, hoc dé qua dudc cac ki thi, con ban chét van dé thi hiu nhu khong hiéu
hoic khong can hiéu; niém dam mé hing thi hau nhu khong c6, khong biét cach van dung 1y thuyét vao
thuc tién. V6i nhitng quan niém va tim ly xuit phat diém nhu vay din dén chit lugng, hiéu qua day hoc moén
hoc didng dudc bao dong [5]. Va day ciing 1a mot trong nhiing nguyén nhan khién nhiéu sinh vién c6 tam ly
chan nan, dan dén viéc bd hoc.

Su bét hop ly trong két cAu chuong trinh cac mén ly luan chinh tri ciing 1a thuc trang dang lo ngai. Su
hop nhit trong noi dung mon hoc khong dat dudc su thdng nhit nhu mong mudn, bsi vi da 12 mot mon khoa
hoc phai c6 ddi tugng, pham vi va phuong phap nghién ciiu riéng ctia né. M&i bo phan trong chi nghia Méc
- Lénin c6 tinh khu biét vé dbi tugng nghién ctiu, pham vi nghién ciu cling nhu phuong phap nghién citu
ctia minh. Nhu vay, khong lam rd dbi tugng, pham vi va phuong phap nghién ciu riéng, thi rat khé c6 thé
coi mon Nhitng nguyén ly cd ban ciia chti nghia Méc - Lénin la mdt moén khoa hoc.

Khi thay d&i két cAu ndi dung, chuong trinh ciac mén ly luan chinh tri, di lién v6i n6 1a su giam s tiét
hoc di dua cac khoa, bd mén ly luan chinh tri & cc trudng dai hoc, cao dang tién thodi ludng nan trong
viéc bb tri gidng vién giang day sao cho ding chuyén nganh dudc dao tao va bio ddm chit lugng dio tao.
Nhu vay, mot mau thuin 16n 13 gidng vién day cdc mon Iy luan chinh tri thudng chi dudc dao tao chuyén
sau mot chuyén nganh, nay ho phai day ca nhitng mon trai chuyén nganh. Méc du, cac truéng da ct giang
vién di tap huin kién thic theo chuong trinh do B9 Gido duc - Do tao 8 chiic. Song du ¢6 chiing chi bdi
dudng, giang vién van khong c6 dudc kién thiic chuyén sau. Mot khi ngudi day hiéu chua sau sic thi khong
thé truyén thu va gitp sinh vién hiéu sau sic vé kién thiic mon hoc. Nhiéu gidng vién day trdi chuyén mon
¢6 tim ly “chan nan”; khong tam huyét v6i nhiém vu.

Sau hon 30 nim tién hanh cong cudc ddi méi, Pang, Nha nudc va nhan dan ta da dat dudc nhiing thanh
tuu dang tu hao. DAt nudc da thoat khoi khiing hodng va dang trén da phat trién. Tuy nhién, do xuét phat
diém thip nén thanh qua ma chiing ta dat dugc con chua bat kip dudc v6i xu thé phat trién nhu vii bao vé
kinh t&, x hoi toan cau. Nhiéu miit trdi ctia kinh té thi trudng, clia qua trinh cong nghiép héa thdi ki dau va
hdi nhap qudc t& da ndy sinh, nhu: tinh trang phan héa giau nghéo ra ting; nan tham nhiing, quan liéu trd
thanh ganh ning xa hoi; tinh trang suy thoai vé dao diic xa hoi, tinh trang mét dan ch, tinh trang ngudi lao
ddng bi béc 16t, nan thit nghiép... xuat hién ngay cang nhiéu.

Trong bbi canh nhu vy, tu tudng clia sinh vién ciing bi anh hudng lam cho ho bi mét phuong hudng va
dinh huéng gia tri. Niém tin, ly tuéng xa hdi chii nghia vi thé bi tic dong, sinh vién von da khong thich hoc
cdc mon 1y luan chinh tri nay lai cang suy giam dong luc dé tiép thu kién thic cic mon hoc nay.
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4. Bién phap nang cao chit luong giang day cic mén Iy luan chinh tri cho sinh vién &
truong dai hoc, cao dang hién nay

4.1. Tiang cuong tinh thuc tién trong giang day Iy luin, gan véi giai quyét cac vAn dé ctia thuc
tién cudc song dit ra, dé ngudi hoc c6 thé ap dung cai da hoc vao thuc té cudc song

Khong thé trong giang day chi luan gii, phan tich chung chung, 14y ly luan giai thich, ddnh gid cho ly
luan Giang vién phai thudng xuyén cip nhat thong tin vé& bai giang phu hdp véi tiing nhém dbi tugng 1a
sinh vién, hoc vién cua tiing chuyén nganh khac nhau, muc ti€u, muc dich cia moén hoc phai phu hgp véi
ngudi hoc d€ c6 thé dua ra nhitng din chiing, vi du cho phit hop véi tinh hinh thuc té ctia xa hoi dang dit
ra. Giang vién phai thuong xuyén cdp nhat nhiing thong tin mdéi thong qua cac bai bao, van kién. .. thong
qua céc hinh anh, doan phim, va nhiing cAu chuyén thuc té trai nghiém ké cho sinh vién nghe. Day 12 cich
sinh vién khong chi hiéu noi dung 1y ludn ma con hinh thanh ning luc tu duy cta minh. Tinh hinh thuc t&
cho thiy, gidng vién gidng day bo mon 1y luan chinh tri 1a nhitng ngudi gidng hoc phan dai cuong nén c6
rit nhiéu sinh vién chuyén nganh khac nhau. Vi vdy trong qua trinh gidng day vi du dua vao cho sinh vién
chuyén nganh du lich sé khéc so véi vi du thuc tién ctia sinh vién chuyén nganh k§ thuat hay mot s6 chuyén
nganh cu thé ma céc ban sinh vién dang theo hoc d€ c4c ban sinh vién thiy minh trong méi bai hoc.

Thuc hién phuong phap gidng day ldy ngudi hoc 1a trung tam. Véi phuong phap gidng day lay ngudi
hoc 1a trung tim tao nén su gan két, thau hiéu giita thiy va tro, v6i phucng phap nay thi ngudi thay gitp
hoc vién, sinh vién chii dong tham gia vao bai gidng va “danh thiic” dugc long say mé dbi v6i mén hoc ly
luan chinh tri. Ciing nhu khuyén khich tu duy ngudi hoc dugc phat trién manh mé, c6 nhu viy ngudi hoc
m&i ning dong, suy nghi tim kiém nhiing gi minh con dang khiém khuyét can dudc bd sung va phat trién
trong gidng day ly luan 14 khong dé ngudi hoc chi nghe, ghi chép thu dong ma phai tham gia vao qua trinh
giang day ctia gidng vién. D6 1a gidng day néu van dé, tao tinh hubng cho ngudi hoc cuing tham gia, ciing
gidi quyét gidng vién 1a ngudi nén thudng xuyén dit cac cau hdi mé cho sinh vién c6 thé thio luan va trao
ddi, ggi mé. Giang vién 1a ngudi gitip hoc vién, sinh vién hiéu, khai quat dugc vin dé, tinh huéng ma ngusi
hoc dang vép phai nhung can 15i gidi ddp va ly giai mot cach siu sic cho van dé d6. Giang vién can khuyén
khich cic em hoc vién, sinh vién nén tu gidc hoc va tim hiéu hoc phan dang hoc ciing nhu tim thém tai liéu
lién quan ngoai gido trinh va thdi gian trén trén 16p. Vi du: Gidng vién xay dung vin dé (ciin cd vao cdc
chuin dau ra da dugc xay dung): cac vin dé co ban ctia hoc phan Nhiing nguyén 1y co ban ctia chii nghia
Mic — Lénin hién nay, vi du nhu: 2 nguyén ly, 3 quy ludt, Iy luin nhan thic. .. Sau khi giang vién cung cip
tai liéu chinh cho sinh vién nghién cttu thi tién hanh chia nhém. Ta c6 thé chia nhém 5 t6i 10 ngudi tiy theo
s1 s6 16p, ctt nhém trusng dé 1am viéc cho c¢6 hiéu qua. Tiép dén ta c6 thé giao van dé cho tiing nhém, mbi
nhom sé phai tim cch gidi vin dé giang vién dua ra trong thdi gian dudc An dinh (c6 thé tién hanh ngay
trén 16p hoic giao vé nha). Dy 1a khoang thdi gian can sy tu gidc cao clia mbi thanh vién trong nhém. Thio
luan nhém con mang lai cho sinh vién nhiéu Igi ich khac dé 1a cac k§ ning mém sé gitp ich réat 16n cho
cong viéc cac em sau nay vi du nhu ky nang trinh bay, k§ nang phan bién, k§ ndng bao vé hay kj nang lam
viéc nhom. .. Sau d6 giang vién yéu cadu mbi nhém trinh bay phan ludn giai ctia minh vé nhitng vén dé dugc
giao va ddnh gia két qua dua trén cong viéc cic ban sinh vién 1am dudc va chua lam dugc. Thuc té cho thiy
phuong phap nay dudc cc ban sinh vién tham gia rat hao hiing. Véi phuong phap nay thi hién nay rat nhiéu
trudng dang ap dung va mang lai hiéu qua cao, tao cho cac ban sinh vién tinh tich cuc, chi dong, sang tao
trong mdi tiét hoc, tao cho ngudi hoc tu khai phd tri thifc, tu nghién citu dudi su huéng dan clia ngudi thay.
Nhan thiic clia cic ban sinh vién khdng con thu dong nhu tridc ma chuyén sang chii chi dong hon, tich cuc
trong nghién ctiu va hoc tap. Ngoai ra néu dudc thi gidng vién ciing can két hop cho sinh vién thuyét trinh
mot vai dé tai da dudc gidng vién chon loc trong nhiing van dé ndi bat gitip cac ban hoc vién, sinh vién rén
luyén thém k§y niing trinh bay, manh dan hon, chii dong hon trong giao tiép va trao ddi ciing nhu tiép thu
kién thiic t6t hon. Bén canh d6 d€ ting tinh tich cuc ctia hoc vién, sinh vién thi vai tro cia ngudi giang vién
rit quan trong, doi hdi gidng vién phai gan lién viéc day hoc v6i nghién ciiu khoa hoc, x4c dinh nghién ctiu
khoa hoc 12 mot nhiém vu khong thé thiéu trong viéc d6i méi phuong phap day hoc. Mot ngudi gidng vién

68



Y KIEN - TRAO POI JEM., Vol. 15 (2023), No. 3.

giang day bd mon ly luan chinh tri ngoai phan chuyén mon ra thi rit can c6 lugng kién thic vé tu nhién va
xa hoi sau rong d€ phan tich, 1am rd vin dé mot cach sau sic nhat. DE d6i méi phuong phap day hoc cic
mon Ly luan chinh tri theo huéng day hoc tich cuc 1a phéi biét két hop truyén thu kién thiic clia gidng vién
v6i viéc phat huy tinh ndang dong sang tao, kha nang tu hoc chi dong ctia hoc vién, sinh vién, ting cudng
kha niing tu duy trong qud trinh day - hoc va phuong phap nghién citu bai hoc. Trén cd s lay ngudi hoc 1a
trung tam thi gidng vién c6 thé linh dong st dung nhiéu phuong phép trong qua trinh giang day sao cho cé
hiéu qua nhét chi khong nhét thiét phai lam dung hay qua dé cao phuong phap nio bdi vi mdi ndi dung,
mdi phan sé phu hop v6i phuong phap khéc nhau.

4.2. Tang cuong nhitng hoat dong ngoai khoa cho sinh vién

Ciéc hoat dong ngoai khéa b trg cho hoat dong gidng day 1y luan nhu tham quan bdo tang, di tich lich
st, xem phim tai liéu, phim khoa hoc, giao luu, ngoai khda, tinh nguyén va cac hoat dong xa hoi khac. Vi
du: trong giang day mén Tu tudng H6 Chi Minh gidng vién c6 thé tao nhiing budi ngoai khéa téi bio tang
H) Chi Minh tham quan hay mot s6 bao tang ndi gan trudng giang day hoic md doan phim ngéan vé con
ngudi va cude doi hoat dong cach mang ctia Bac. .. Pay 1a nhiing tiéu chuén, 1a thuc tién sinh dong d€ minh
chiing, 1am sang té cho nhitng van dé ly luan tritu tugng, ting tich thuyét phuc va ting dung thuc té ctia
1y luan. Tham gia nhiing hoat dong nay, ngudi hoc phéi tu minh gidi quyét nhitng tinh hudng, vin dé that
trong cudc séng va cong viéc sau khi ra trudng minh gip phai. Chinh vi thé ho c¢6 nhiéu co hoi 4p dung, dua
nhiing kién thifc da hoc vao cudc sébng dé khdm phd va phat trién nhiing k¥ ning ctia ban than trong d6 c6
k¥ nang tu duy.

43. Két hgp gitra sap xép giang vién gidng day ding chuyén mén véi viéc boi dudng, nang cao
trinh d cho cac giang vién ly luin chinh tri

Cic trudng can chi dao cac khoa, bd mon 1y luan chinh tri ra soét lai doi ngii can bo, giang vién vé trinh
dd chuyén mén dude dao tao, cic chuyén mon da dugc bdi dudng va vi tri cong tic dang ddm nhiém xem
¢6 phit hop chua. Pua ra céc tiéu chi dbi véi gidng vién gidng day cho tiing hé hoc, tiing mon hoc, ting
chuyén nganh. Tir d6, bd tri, sap xép lam sao d€ giang vién c6 thé day ding chuyén mén dudc dao tao. Can
dbi sb tiét gidng sao cho hap ly, tranh trudng hop gidng vién nay day qua nhiéu trong khi gidng vién khac
day it. Bén canh d6, phai c6 ké hoach cu thé d€ dao tao, bdi dudng nhiam nang cao trinh d6 cho giang vién.
Két hop chit ché gitta gidng day va nghién ctiu khoa hoc. Céc trudng phii xem nghién cifu khoa hoc 1a mot
nhiém vu quan trong d€ céc gidng vién c6 diéu kién, c6 dong luc hoan thién chuyén mon.

Dang ta di quat triét rd: “Xay dung cho dudc doi ngii gido vién 1y luan chinh tri tim huyét, yéu nghé,
tuyét d6i trung thanh, c6 niém tin, c6 kién thiic méi gan véi thuc tién. DAy 1a nhan t6 quyét dinh su thanh
cong clia viéc tiép tuc ddi méi hoc tap 1y luan chinh tri trong nha trusng”. Nhu viy, ngoai viéc dao tao, boi
dudng trinh d6 chuyén moén, cc giang vién can tu bdi dudng va phai dudc bdi dudng pham chit chinh tri,
dao duc cach mang, chan chinh.

4.4. Doi méi phuong phap day va hoc cac mén Iy luén chinh tri

Dbi v6i phuong phép day, cdc mon 1y luan chinh tri van rit can phat huy phuong phdp thuyét trinh. Bén
canh d6, d€ c6 mot tiét gidng sinh dong dem lai hitng thid va phat huy tinh sang tao ctia sinh vién, cic giang
vién can 4p dung cc phuong tién va phuong phap day hoc tién tién. TS chiic cac budi thao luin theo chuyén
dé, hoat dong nhém, trinh chiéu slide, phim tu liéu. Ting cudng su tuong tic gitta ngudi day va ngudi hoc,
gitfa ngudi hoc v6i nhau. Pdng thdi, t& chifc cac cudc thi tim hiéu vé& chi nghia Mac - Lénin; vé dudng 16i,
chién lugc ctia Pang; vé nhitng van dé quan trong trong thuc tién ctia dat nudc va qudc té; ddy manh phong
trao hoc tap va lam theo tu tudng dao diic, phong ciach Ho Chi Minh. Gitip sinh vién thiy dudc nhiing gia
tri to 16n ctia cdc mon ly luan chinh tri va 4p dung vao cudc séng ctia ban than.
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4.5. Cd ché, chinh sich quan tam, dai ngo cac giang vién giang day cac mon ly luin chinh tri

Can c6 chinh sach luong hdp ly d€ giang vién di séng bang nghé clia minh, chuyén tdim vao viéc nang
cao chét lugng giang day. Trén thuc té, Pang va Nha nudc di c6 nhiéu d6i méi trong viéc chiam lo dén doi
ngil gido chiic, tuy nhién su chim lo d6 chua thuc sy tuong xting véi nhu cu phat trién, ché do dai ngo dbi
v6i d6i ngii nha gido con thip, lam cho doi séng gido chiic con nhiéu khé khin. Nhitng tic dong ctia kinh
té thi truong lam cho khong it nha gido mat dong luc céng hién. Do vay, phéi c6 ché do luong phu hop dé
b4o ddm cudc séng cho céc gidng vién yén tAm cong tac; c6 chinh sach dii ngd thich ddang nham thu hut cac
nha khoa hoc, cac giang vién gidi trong tham gia nghién cttu va giang day ly ludn chinh tri tai cac trudng
dai hoc, cao d'flng.

5. Kétluan

Nang cao chét ludng day va hoc cac hoc phan ly luén chinh tri cia céc trudng dai hoc, cao déng & nudc
ta hién nay 14 vAn dé triin trd clia nhiéu gidng vién dai hoc trong ca nudc. Theo chiing toi, d€ nang cao chit
hI(mg day hoc, chiing ta can phéi tich cuc ddi méi phuong phap day hoc, két hop phuong phap day hoc
truyén thong véi day hoc tich cuc, lay ngudi hoc 1am trung tdm va can két hop véi viéc dp dung cong nghe
thong tin vao day hoc. Ngoai ra, can phai quén triét quan diém gido duc 1y luan chinh tri phai biét gin 1y
luan v6i thuc tién cude séng “Ly luan di do6i véi thuc tién”, “Ly luan két hop véi thuc hanh”, “Ly luan va
thyc hanh phai luon luon di do6i véi nhau”, “Ly luan phai lién hé véi thuc t&” d€ tao dong luc, kich thich
hiing thid ngudi hoc khi hoc cdc mén Ly luan chinh tri. Hi vong, bai viét s& gép mot phan kinh nghiém nho
bé vao viéc nang cao chét lugng giang day cdc mon hoc nay & cac trudng dai hoc, cao dang hién nay.
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ABSTRACT
Improving the quality of teaching political theory courses for students
in universities and colleges today

Teaching political theory courses for students in colleges and universities involves not only providing
theoretical knowledge to orient their political and idealistic aspirations but also equipping and developing
practical life skills. This article suggests measures to improve the quality of teaching political theory courses
in current universities and colleges. This is an important but challenging task for the teaching staff who must
comprehensively renew the content and teaching methods to be closer to reality and help students form and
perfect their thinking skills to meet the demands of life and society.
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CHUONG TRINH GIANG DAY MON LY THUYET XAC SUAT THONG KE
DUGI GOC NHIN CUA NGUOI HOC - NGUOI NGHIEN CUU PIEU DUGNG

Nguyén Thi Bich Ngoc, Nguyén Thi Giang

Tém tit. Ly thuyét xdc suét thdng ké 1a mon todn hoc thuc té dugc tng dung rong rai trong hiu hét céc linh
viic: kinh t&, xa hdi, khoa hoc va cong nghé va dic biét 1a trong linh virc y dude. Vi vdy, viéc gidng day mon
ly thuyét xdc sudt cho sinh vién khbi nganh nay cang can dugc chii trong. Pay 12 mén hoc lam ciu nbi, 1a
¢6 s& cho cdc mdn hoc chuyén nganh sau ny nhu spss, quan ly va nghién cttu khoa hoc,... D€ 1am 16 hon
vé vn dé nay toi nghién ciiu cAm nhan vé chuong trinh giang day mon Ly thuyét xac suét thong ké dudi géc
nhin ctia ngudi hoc va ngudi nghién citu diéu dudng.

Tir khoa: Thic trang, thuc trang gidng day, gidi phdp
1. Patvande

Théng ké toan hoc 12 khoa hoc, k¥ thuat hay nghé thuat ciia viéc riit ra thong tin dit liéu quan sat, nham
gidi quyét cac bai toan thuc té cudc sdng. Thong ké 12 mot trong nhiing cong cu quan 1y vi md quan trong,
c6 vai tro cung cip thong tin thong ké trung thuc, khach quan chinh xéc, day di va kip thoi nham phuc vu
muc dich du béo, ddnh gia va hoach dinh chién lugc.

Thdng ké toan hoc dudc ting dung trong hau hét céc linh vuc khoa hoc, kinnh té va trong doi séng
xa hoi. Néu nhu trudc kia, toan théng ké chi dudc dua vao chuong trinh giang day ciia cdc trudng chuyén
nghiép thi ngay nay, xic suét théng ké dugc dua vao gidng day tii rat sém. Ddi v6i chuong trinh gidng day
Trung hoc phd thong trude kia 1 trong chuong trinh todn 11, dbi v6i chuong trinh cai cach tir nim 2022
toan xdc suat thdng ké dugc dua vao tif chuong trinh 16p 10. Tham chi, todn thong ké da dudc cai vao trong
chuong trinh Trung hoc co sé véi cac bai toan don gian. Tuy nhién, dbi véi mdi Ia tudi, mbi cip hoc cic
em hoc sinh, sinh vién c6 cach tiép can, c6 su cam nhan rat khac nhau. Néu nhu cic em hoc sinh trung hoc
phd thong d6 chi 1 céc kién thiic nén ting co s6, chi 1a cac doc hi€u cic bang thdng ké thi cAm nhan clia
cdc em chi can hi€u 1am sao dé€ doc diing céc sb liéu trong bang thdng ké don gidn ma bai toan cho. Pbi
v6i cac em hoc sinh trung hoc véi lugng kién thiic nhiéu hon, c6 cd mang x4c suat va tinh todn mot sb cic
tham s6 thong ké don gian doi hdi cac em phai hiu diing ban chit, van dung linh hoat mdt sb tinh hudng
va c6 nhiéu bai tap lién quan dén mon todn, nhu bai tap xac suit lién quan dén ndi dung hinh hoc. Chinh vi
vy cdc em sé c6 cam nhan rd hon vé mon xdc suit. Dic biét, & cip do dai hoc, dbi véi sinh vién cic trudng
chuyén nghiép (dai hoc, cao dang. ..) thi xdc suit thong ké khong chi 1a hiéu, van dung lam bai tdp ma n6
con gin véi thuc té nganh hoc ctia minh. Sinh vién dai hoc ngoai viéc hiéu mon Ly thuyét x4c suit thong
ké, doi hoi cdc ban biét van dung kién thiic xdc suit thong ké vao mot s6 mon hoc khac c6 lién quan, biét
van dung kién thifc nén ting d€ di vao lam cac dé tai, luan vin va nghién ciiu khoa hoc sau nay. Ddi véi sinh
vién dai hoc d€ nim dudc van dé day da kho, dbi véi sinh vién didu dudng — nganh hoc dua vao bing chitng
diéu d6 con khé hon.

Ngay nhan bai: 11/01/2023. Ngay nhan ddng: 20/03/2023.
1,2Khoa Khoa hoc Cd ban Trudng Pai hoc Piéu Dudng Nam Dinh
Tac gié lién hé: Nguyén Thi Bich Ngoc. Dia chi e-mail: ngocmaths79 @ gmail.com
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Tai truong Pai hoc Pidu dudng Nam Dinh, mon xéc suit thong ké 1a mon dudc dua vao giang day tir
nim thit hai, két hop v6i moén SPSS, mon Quén ly va NCKH nham gidp sinh vién hinh thanh nén mot y
tudng, hay mot dé tai nghién citu khoa hoc. Su két hop d6 gitip em c6 dii hanh trang d€ chuin bi cho budc
nhitng budc chic chin, ty tin trong cudc séng sau nay. Viéc giang day gan véi thuc té va ing dung cu thé,
gitip cdc em c6 cai nhin rd rang hon vé mon hoc clia minh, tif d6 cdc em c¢6 cam nhan tot hon, yéu thich
mon hoc 1y thuyét xac suat hon. Bén canh d6, giang vién ciing c6 hiing thid tim toi cc bai toan lién quan
dén chuyén nganh, c6 sy tuong tic, trao ddi hiéu thém vé linh vuc chuyén nganh minh dang giang day. Tur
d6 c6 thém dong luc va thém tin yéu v6i mon hoc, nganh hoc ma minh dang tham gia giang day.

V6i ¥ nghia va tAm quan trong ctia mén hoc, toi thy ring viéc quan tim dén cam nhan ctia ngudi day,
ngudi hoc vé chuong trinh giang day mon Ly thuyét xac suét théng ké 1a cip thiét. Chinh vi vay, chiing toi
tién hanh nghién ciiu dé tai “Cam nhan vé chuong trinh gidng day mon Ly thuyét x4c suat théng ké dudi géc
nhin clia ngudi hoc - ngudi day — ngudi nghién ciiu diéu dudng.”

2. Noi dung nghién ciu
2.1. Tinh hinh gidng day mén Ly thuyét xic sut thong ké

Moén Ly thuyét xdc suit théng ké dudc dua vao trong chuong trinh giang day nganh diéu dudng véi 2
don vi hoc trinh, thai lugng 12 30 tiét, gdm c6 3 phan: Phan Ly thuyét xic suit va phan Bién ngiu nhién
chiém 1 don vi hoc trinh véi 15 tiét, phan Ly thuyét théng ké chiém 1 don vi hoc trinh vé6i 15 tiét. V& noi
dung, phuong phap gidng day gan nhu chua c6 su thay ddi nhiéu.

2.2. Thuec trang vé chuong trinh do tao

Hoc phan Ly thuyét xac suét thong ké dudc giang day cho sinh vién & tit ca cac nganh: diéu dudng, ho
sinh va dinh dudng. DPdi véi tt ci cac khbi nganh déu dugc thiét ké véi thai lugng 30 tiét, tuong tng véi
2 tin chi. Trong d6 , phan Ly thuyét x4c suit chiém mot nita thdi lugng chuong trinh va niia con lai 1a thoi
lugng danh cho théng ké. Trong qua trinh giang day, khao sat y kién ctia sinh vién, giang vién va thu dugc
két qua nhu sau:

Céc tiéu chi:

Phu hgp: Noi dung va thoi lugng gidng day ¢6 phu hgp khong? Thai lugng giang day c6 phu hgp khong?

Ung dung: Mén hoc dudc iing dung trong thuc tién khong?

Lién két: Mon hoc c6 lién két véi cic mon hoc trude khong?

Do kho: Bai tdp mon nay c¢6 kho khong?

Thuc tién: Bai tap va ndi dung mon hoc c6 ing dung nhiéu trong thuc tién khong? c6 ing dung nhiéu
trong nganh hoc ctia minh khong? C6 lién két v6i cac mon hoc khic khong

Yéu thich: Em c6 yéu thich mon hoc khong?

Mbi cau héi cé 4 midc tra 16i: 1: khong can thiét; 2: it can thiét; 3: can thiét; 4: rit can thiét.

Bdng 1. Tiéu chi ddnh gid vé mén hoc Ly thuyét xdc sudt thong ké

Tiéu chi So lugng Gia tri trung binh Min Max
Phu hop noi dung 177 2,7345 1 4
Ung dung 177 2,6328 1 4
Lién két 177 2,5480 1 4
Do khé 177 2,6328 1 4
Thuc tién 177 2,610 1 4
Yéu thich 177 2,5310 1 4

Qua diéu tra 177 sinh vién diéu dudng nganh diéu dudng, ho sinh, y té cong cong va dinh dudng diém
trung binh mic do dinh gia tuong ddi cao: mic do phu hop 1a 2,7345, mic d6 ting dung ctia mdn hoc 1a
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2,6328; miic do lién két 1a 2,548, do khé ctia mon hoc 14 2,6328; mifc do ing dung thuc tién 14 2,610; mifc
do yéu thich 12 2,5310. Diém thip nhit 12 1, diém cao nhét 1a 4.

o

= Khong cin thift  =ltcin thist = Cinthift = RAt cin thit

Biéu do 1. Biéu do su phit hop ciia chuong trinh gidng day

Nhan xét: Trong 177 sinh vién tham gia khao sat, 11,3% sinh vién dudc hdi cho riang mic do phi hop
gitfa noi dung mon hoc 1a rét tdt, 71,2% sinh vién danh gia kha t6t, chi c6 2% sinh vién danh gid chua tot.

» Khong cin thist  wltcin thift = Cinthift = Rét cin thidt

Biéu do 2. Biéu do sw phix hop thoi gian gidng day

Nhan xét: Theo s6 liéu thu dugc 84,18% sinh vién danh gid thdi gian giang day phu hgp, chi ¢6 2,2%
sinh vién danh gia chua phu hgp.

= Khing cin thist = ltcin thiét = Cinthiét = Rét cén thidt

Biéu do 3. Biéu do mitc dé ving dung trong thice té cita moén hoc

Nhan xét: Qua khao sat 177 sinh vién c6 75,7% sinh vién danh gid ting dung thuc tién mon hoc 1a tot va
rit t5t,21,46% sinh vién danh gia mic do dng dung trung binh.

Nhan xét: C6 92,7% sinh vién cho rang mén hoc c6 su lién két véi cac mon hoc khac, dic biét 1a mon
SPSS va mén Quan ly va nghién cttu khoa hoc. Sau mén hoc nay 1a mén hoc SPSS va mén Quan ly va
nghién ctiu khoa hoc. Pay 1a mon hoc ing dung mon Ly thuyét xac suit va théng ké Toan hoc, gitip sinh
vién hiéu van dé tot hon.
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» Khong cin thift s ltcin thift = Chn thift = Rt cin thift

Biéu dé 4. Biéu do vé sy lién két gifta mon hoc Xdc sudt thong ké va mon hoc trude

4

mKhéngcEnthigt mitcEnthi& s CEnthiét = R&tcEnthigt

Biéu do 5. Biéu do ddnh gid do kho ciia bai tdp mon Xdc sudt thdng ké

Nhan xét: Chi c6 6,% sinh vién danh gid 1a rit khé, 16,4% sinh vién danh gia tuong d6i khé, 77,6% sinh
vién danh gia khong qua kho.

e

= Khong cin thift = Itein thift = Cinthift = Rat cin thist

Biéu do 6. Biéu do ddnh gid iing dung thic tién mon Iy thuyét xdc sudt va thong ké

Nhan xét: C6 t6i 74% sinh vién danh gid bai tip mon hoc Ly thuyét x4c suét théng ké c6 su lién hé dén
nganh, dén céc bai todn trong thyc tién.

Nhan xét: C6 94,9% sinh vién c6 yéu thich mon Ly thuyét xac suét thong ké, trong d6 c6 1,1% rét yéu
thich. Nhu vy, da s6 sinh vién x4c dinh day 12 mon hoc thd vi, sé hd trg minh sau nay.

2.3. Thuc trang vé cong tac giang day va hoc tip hoc phan Ly thuyét xac suat thong ké ctia sinh
vién khoi nganh diéu duong

Hién tai, v6i thoi lugng 2 tin chi (30 tiét ly thuyét) danh cho mén Ly thuyét x4c suét va thong ké nha
trudng, chiing toi thiy viéc giang day kha khé khin. Thit nhét, véi thoi lugng 30 tiét tuong dbi it, nén khong
du thoi gian d€ day sau, khong c6 thdi gian dua cdc bai toan ting thuc t& dugce nhiéu, khong di thai gian
dé€ huéng cac em sinh vién van dung, tao su lién két ddi v6i cac mon hoc sau nay ting dung mon Ly thuyét
xéc suit thong ké. Thit hai, phan théng ké chua dugc chi trong tuong xiing, mic dii d c6 chinh stia vé& miit
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= Khong can thist = Itcan thist Can thist = Rat cin thist

Biéu do 7. Biéu do ddanh gid do yéu thich mén hoc Iy thuyét xdc sudt va thong ké

chuong trinh phit hgp hon. Ddi véi phin Ly thuyét xdc suit da dudc giang day trong chuong trinh Trung hoc
phd thong vin mét nhiéu thai gian nhic lai d€ cac em nhé biét van dung. V& noi dung, phucng phap gidng
day chii yéu van 1a thuyét trinh, ghi chép, chua c6 su thay ddi nhiéu, chua tao nén su bit ph4, gidng vién
chua tich cuc 4p dung cong cu, phin mém hd tro gidng day dé€ 1am dong luc d€ sinh vién thém yéu thich
mon hoc hon.

2.4. Thuc trang vé tai liéu
Gido trinh it thdy c6 su cai tién, chua thiy tinh ting dung, tinh muc dich va tinh chuyén biét chua cao,
ma chi chu trong tinh han lam.
Nhiéu tai liéu con mang tinh han 1am, chua c6 nhiéu tai liéu ing dung thuc té, dic biét thuc té nganh hoc.
Sach tham khdo con it, chua c6 nhiéu tai liéu lién quan dén nganh hoc ma chi yéu 1a tai liéu han 1am.

3. Kétluan

Két luan ctia nghién citu cho thiy da phan ddi tugng trong nganh hoc diéu dudng cé diém trung binh
tuong dbi cao. Tuy nhién, cic nguyén nhan khé khin tif ngudi hoc va ngudi day déu gép phan tao ra su khd
khin trong qud trinh hoc tap va day hoc theo huéng ting dung thuc tién nganh.

DE gidi quyét vin dé nay, c6 thé dé xuét ba giai phap. Thii nhét, cin tuan theo nguyén tic hoi nhap va
hop tac dé gidi quyét cac van dé trong nganh. Thii hai, nén chd trong céc vi du gin lién v6i ndi dung chuyén
nganh hoc dé€ ting tinh tng dung va cai thién thai do hoc tap clia sinh vién. Thi ba, gidng vién nén tim hiéu
thém vé linh vuc nganh d€ c6 hiéu biét sau hon vé thuc t& nganh hoc va t§ chiic cic cudc hdi thao nganh,
chuyén nganh dé€ gitip sinh vién cai thién kién thiic va ky ning.

Véi céc giai phdp dudc dé xuit, hy vong sé gitip cho nganh hoc diéu dudng ngay cang phat trién va cai
thién chét lugng do tao.
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ABSTRACT
Curriculum of statistical probability theory under the perspective
of learners - Nursing students

Statistical probability theory is a practical mathematical subject that is widely applied in most fields:
economy, society, science and technology, and especially in the field of medicine. Therefore, the teaching
of probability theory to students of this major requires even more attention. This is a subject that serves as
the basis for future specialized subjects such as spss, management and scientific research, etc. To clarify
this issue, my study is on the feeling on the teaching program of statistical probability theory from the
perspective of nursing learners and researchers.

Keywords: Current situation, teaching practice, solutions.
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YEU TO ANH HUGNG PEN QUAN LY HOAT PONG DAY HOC MON TIENG ANH
3 CAC TRUONG PAI HOC THUOC BO CONG AN THEO HUGNG CHUAN HOA

Nguyén Thi Hong Nhung!

Tém tit. Quan 1y hoat dong day hoc mén tiéng Anh & trudng dai hoc theo huéng chudn héa la qué trinh quan
ly trong dé ddi ngii can bd quan 1y nha trudng xdc dinh muc tiéu, ké hoach, con ngudi, co s& vat chit, thiét bi
ctia nha trudng dé tién hanh t8 chic hoat dong day va hoat dong hoc dap ting muc tiéu theo huéng chuin héa
ctia mén hoc, clia chuong trinh d3o tao. Tuy nhién, qué trinh quan ly hoat dong day hoc mén tiéng Anh & cic
trudng dai hoc thudc Bo Cong an chiu tac dong dan xen ciia nhiéu yéu té chii quan va khach quan nhu: cic
yéu tb thudc vé chii thé quan ly, cac yéu td thudc vé dbi tugng quan ly va madi trudng quan ly. Nghién ciiu sau
day phan tich danh gid thuc trang va cic yéu td anh hudng dén quan ly hoat dong day hoc mén tiéng Anh
céc trudng dai hoc thudc Bo Cong an theo huéng chuin hod.

Tir khéa: Yéu t6 dnh hudng, qudn Iy hoat dong day hoc, chudn hod.
1. Patvande

Ngay 01/9/2022 B6 Cong an ban hanh K& hoach s6 381/KH-BCA vé thuc hién dé dn “Chuong trinh
quéc gia vé hoc tap ngoai ngit cho cén bo, cong chiic, vién chic giai doan 2019 — 2030” véi myc tiéu chung
12 “Phan d4u dén nidm 2030, da s6 can bd chién si trong cong an nhan dan c6 di kha ning st dung thanh
thao ngoai ngit trong cong viéc va 1am viéc trong mdi trudng qudc t&” [4] va nhiing muc tiéu cu thé cho
tiing giai doan. .. DE thuc hién dugc muc tiéu ndy, vdi thuc trang trinh dd ngoai ngit néi chung va trinh do
tiéng Anh néi riéng, Bo Cong an can c6 chuong trinh hanh dong cu thé, huy dong toan luc lugng cling tham
gia, dic biét 1a hoc vién cic hé dao tao tli trung cip 1én dai hoc khi ho con dang ngdi trén ghé nha truong.

Theo quy dinh cia B6 Gido duc va Pao tao, B6 Cong an, cac truong dai hoc thuoc Bo Cong an ap dung
d4nh gia ning luc ngoai ngit theo khung ning luc ngoai ngit 6 bac dung cho Viét Nam, sau khi tot nghiép
ra trudng, hoc vién dat chuin Bac 3 (B1) (Thong tu s6 01/2014/TT-BGDDT ngay 24/9/2014) [2].

Nhu vay, dé thuc hién dudc muc tiéu dit ra véi mon tiéng Anh & trudng dai hoc theo hudng chudn héa,
trude hét nha trudng can xac dinh ding huéng chuin ma hoc vién nha trudng can dat t&i 1 gi, sau d6 can
¢6 16 trinh d€ thuc hién chuin nay tif viéc phan loai trinh d6 ctia hoc vién dé xép 16p, dén viéc danh gid su
tién bo ctia hoc vién sau mdi giai doan va viéc hoc vién dat dudc yéu ciu ctia mdi trinh do 1 qud trinh hoc
vién dang tiém cin véi muc tiéu theo huéng chuén héa da dugc dit ra.

Déi v6i mon Tiéng Anh, mdt trong nhitng mon hoc bat budc clia cic trusng dai hoc hién nay, thi chuin
dau ra xét  pham vi cdc trudng dai hoc khong chuyén ngit 1a: “Su khing dinh vé kién thitc ngit phap, tir
viing cung cic ky ning nghe, néi, doc, viét va giao tiép tiéng Anh ctia hoc vién dat dugc sau khi két thiic
chuong trinh mon hoc; né phan anh su cam két clia nha trudng dbi véi xa hoi vé chit lugng day hoc mon
hoc tai truong” [8].

V6i bét ki loai hinh gido duc nao, day hoc ciing 1 hoat dong co ban, quyét dinh chét lugng dao tao. Cho
dén nay c6 nhiéu cach hiéu khac nhau vé day hoc.

Ngay nhan bai: 07/02/2023. Ngay nhén ddng: 23/03/2023.
I Trudng Pai hoc Phong chdy Chita chay
Tac gia lién hé: Nguyén Thi Hong Nhung. Pia chi e-mail: nguyenhongnhung1087 @ gmail.com

77



Nguyén Thi Hong Nhung JEM., Vol. 15 (2023), No. 3.

Day hoc 12 mdt hién tugng xa hoi, dudc dién ra trong mot qua trinh va dudc thuc hién chii yéu trong cac
truong hop, va cé trong nhiing t6 chiic va thé ché xa hoi, dudc ton tai bén canh cic qué trinh xa hoi khac
nhu chinh tri - xa hdi, hanh chinh, phap ché, ké hoach, tai chinh, tu tudng van hoéa gido duc, dao dic vv...
va cling dudc coi nhu dbi tugng clia cong tac quan li nha truong [7].

Day hoc la qué trinh tic dong qua lai giita ngudi day va ngudi hoc nhim gitip cho ngudi hoc linh hoi
nhiing tri thic khoa hoc, ki ning hoat dong nhan thifc va thuc tién, phat trién cc ning luc hoat dong sing
tao, trén co sé d6 hinh thanh thé gidi quan va cic pham chét nhan cich clia ngudi hoc theo muc dich gido
duc [9].

Hoat dong day hoc mon tiéng Anh & trudng dai hoc thudc B Cong an theo huéng chuin hoa la su tucng
tac giita giang vién va hoc vién nham gitip hoc vién c6 kha ning sit dung thanh thao ngdn ngit d6 trong hoc
tap, nghién cifu, d4p Ging yéu cau chuin hoa ctia nganh dio tao thudc Bo Cong an.

"Quan ly hoat dong day hoc 14 nhiing tic dong ctia chi thé quan ly vao qua trinh day hoc (dudc tién
hanh béi tap thé ngudi day va ngudi hoc, v6i su hd trg dic luc ciia cac luc Iugng xa hoi) nham goép phan
hinh thanh va phat trién toan dién nhén céch ngudi hoc theo muc tiéu dao tao cla nha trudng" [10]

Thuc hién t6t cac noi dung quén ly trong qud trinh quan ly hoat dong day va hoc mén tiéng Anh & trudng
dai hoc sé& gép phan quan trong vao hiéu qua dao tao theo dinh huéng chuin héa.

Nhu vay, c6 thé hiéu Quén ly day hoc mén tiéng Anh & trudng dai hoc theo huéng chuin héa 1a nhiing
tac dong ctia cdn bd quan ly nha trudng dén qud trinh day hoc (bao gom hoat dong day ctia giang vién, hoat
ddng hoc ctia hoc vién va cic thanh t6 khac) nhiam dép ting yéu cau chuin hod = dau ra dudc xac dinh clia
mon hoc véi cac nganh hoc phu hgp.

2. Thuc trang quan ly hoat dong day hoc mén tiéng Anh theo huéng chuiin hoa & cic
truong dai hoc thuoc B Cong an

2.1. Uu diém

Qua nghién ctiu, khao sat v& thuc trang hoat dong day hoc va quan 1y hoat dong day hoc tiéng Anh & cic
trudng dai hoc thuoc Bd Cong an theo hudng chuin héa trong nhitng nim qua, c6 thé khang dinh hoat dong
day hoc tiéng Anh trong cdc trudng dai hoc thudc Bo Cong An theo huéng chuin héa dang ngay cang hoan
thién tif chuong trinh dao tao, tai liéu hoc tip dén chit luong doi ngii gidng vién va cd sd vat chét phuc vu
cong tac gido duc, dao tao. Két qua dé c6 dudc 1a do su quan tam, chi dao ctia tt ca cc cip linh dao trong
viéc trién khai thuc hién cac chii truong, dé an, ké hoach ... nhim nang cao chit lugng day hoc va quan ly
hoat dong day hoc tiéng Anh trong céc trudng dai hoc thudc Bd Cong an dan dap ting dudc nhu cu thuc
tién clia nganh cong an trong bdi canh hoi nhap qudc té va theo huéng chuin héa.

Trong nhitng nim gin day, Pang, Nha nuéc, cc cip lanh dao da va dang rat quan tim chi dao va dinh
huéng muc tiéu day, hoc ngoai ngit néi chung va day, hoc tiéng Anh trong cac truong dai hoc thuéc Bo
Cong an néi riéng, ngay tif nim 2008, Thi tuéng Chinh phti da ban hanh Quyét dinh s6 1400/QD-TTg phé
duyét Bé 4n Day va hoc ngoai ngit trong hé théng gido duc qubc dan giai doan 2008 — 2020; tiép theo, ngay
22/12/2017, Thi tuéng Chinh phti ban hanh Quyét dinh s& 2080/QD-TTg phé duyét diéu chinh, b3 sung “Dé
an day va hoc ngoai ngit trong hé théng gido duc qudc dan giai doan 2017-2025” véi nhiing dinh huéng rd
rang cho viéc day va hoc ngoai ngit dbi véi ting cip hoc, v6i moi trinh dd dao tao néi chung va ddi véi gido
duc dai hoc néi riéng. Trién khai thuc hién Dé 4an 2080 ctia Chinh phii, B Cong an da ban hanh Ké hoach
s6 69/KH-BCA-X11 ngay 26/3/2018, trong d6 da xéc dinh yéu cau, nhiém vu cu thé va xay dung gii phap
ning cao chét lugng day va hoc ngoai ngit trong Cong an nhan dan. D€ hudng t6i muc tiéu trang bi trinh do
ngoai ngit ngang tim khu vuc va thé gi6i cho can bo cong an Viét Nam, ddp ting yéu cau nhiém vu thdi ky
cach mang Cong nghiép lan thi 4.

Két qua hoat dong day hoc tiéng Anh theo huéng chuin héa & cac trudng Pai hoc thudc Bd Cong an
thdi gian qua da dudc cai thién ddng ké bude dau da dap tng dudc yéu ciu cong tic, s6 can bo c6 trinh
dd ngoai ngit bac 3 trg 1én dang ting din da khang dinh chét lugng day va hoc tiéng Anh trong céc trudng
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dai hoc thudc Bd cong an dang din hoan thién vé ca chudng trinh dio tao, doi ngii gidng vién va cd sd vat
chit. Cic Trudng Pai hoc thuoc B6 Cong an da budc dau trién khai nghién citu, phdi hop véi céc co quan
lién quan, mdi c4c chuyén gia td chiic hoi thio, nghién citu, dinh gid, hoan thién, xay dung va ban hanh cc
chuong trinh, gido trinh, tai liéu day hoc bang tiéng Anh theo chuin dau ra va nganh dao tao. Bén canh d6
cac truong Pai hoc thudc Bo Cong an ciing da tham muu, dé xuit 1anh dao cip trén td chiic cac 16p tap huin
phuong phap gidng day tiéng Anh theo huéng chuin héa va thuc té nudc ngoai nham ning cao trinh d6 doi
ngil gidng vién tiéng Anh trong cdc nha trudng.

Cong tac kiém tra, danh gia trong day va hoc tiéng Anh trong cic trudng Pai hoc thudc Bd Cong an ciing
tiing budc tiép can theo huéng chuin héa va chuin qudc té trong d6 viéc xdy dung chuin dau ra tiéng Anh
dbi véi tiing hé dao tao theo chuin khung niing luc ngoai ngit theo thong tu Thong tu s6 01/2014/TT-BGDDT
ngay 24/01/2014 ctia Bo Gido duc va Pao tao da dudc cdc nha trudng quan tam trién khai [5].

Mot sb nha trudng dai hoc thudc Bo Cong an da quan tim trién khai thuc hién viéc hop tac qudc té,
xdy dung mdi trudng day va hoc ngoai ngit trong hoat dong trao d6i sinh vién, gidng vién véi cic co s6 dao
tao nudc ngodi, tao diéu kién sinh vién c6 co hoi hoc tap tiéng Anh va chuyén nganh tai cac nuéc ban dia;
cli céc can bd, sinh vién cic trudng dai hoc thudc Bd Cong an di dao tao tiéng hodc dao tao sau dai hoc
tai cac nudc ban dia, theo hoc bdng ctia BO GD&DPT va chuong trinh hop tic ndi bo gitta B6 Cong an Viét
Nam v6i cic co s6 dao tao qudc té; xay dung moi trudng day va hoc ngoai ngit nhu thanh 1ap cic Cau lac
bd tiéng Anh, duy tri cic chuong trinh phat thanh danh cho viéc day va hoc ngoai ngit, t& chiic cac hoat
dong vin héa, Am nhac, nghé thuat, tham giai cudc thi “Hung gidi tiéng Anh”, thi Olympic tiéng Anh khong
chuyén. ..

2.2. Han ché

Trong qua trinh trién khai, thuc hién hoat dong day hoc va quan ly hoat dong day hoc tiéng Anh & cic
trudng dai hoc thudc Bo Cong an con gip nhidu khé khin, ton tai, han ché can dugc khic phuc nhu sau:

Cong tac chi dao, quan ly nha nuéc vé hoat dong day hoc va quan 1y hoat dong day hoc ngoai ngii/ tiéng
Anh & céc truong dai hoc thudc Bd Cong an theo hudng chuin héa vin chua hidu qua; viéc chi dao, ban
hanh céc vin ban qui dinh riéng dic thu cho cong tic day va hoc va quan ly hoat dong day hoc tiéng Anh
& céc trudng dai hoc thuoc Bo Cong an theo hudng chuin héa con han ché; cong tic tuyén truyén ning cao
nhén thiic vé tAm quan trong clia tiéng Anh va day hoc tiéng Anh & cdc trudng dai hoc thudc Bo Cong an
theo hudng chuin héa chua dugc trién khai ddng b tit cac don vi dia phuong va céc co sd dao tao...

Cic truong dai hoc thudc B6 Cong an hién nay chua c6 hé théng gido trinh, tai liéu gidng day tiéng Anh
théng nhét theo nganh dao tao tai cic trudng ma mdi co s& lua chon mdt gido trinh gidng day riéng. Hon
nita, viéc ap dung chuin dau vao, dau ra cic hé dao tao va cac d6i tugng dao tao tai cic trudng chua thong
nhét theo 01 tiéu chuin danh gia.

S6 lugng giang vién tai cc trudng cé trinh do tiéng Anh khong ddng déu, van con nhiéu gidng vién
chua dat yéu cau giang day. Dic biét, s6 lugng giang vién dap dng ci vé trinh d6 chuyén mon tiéng Anh,
nghiép vu su pham va nghiép vu cong an c6 thé tham gia gidng day ca tiéng Anh co ban (t6ng quat) va
tiéng Anh chuyén nganh con it; viéc tuyén chon gidng vién tiéng Anh c6 trinh d6 ning luc gidi cling gip
khé khin do nhiéu nguyén nhan khéc nhau.

Chua khai thac day di cac ing dung cong nghé thong tin trong day hoc va quan ly hoat dong day hoc
hiéu qué ctia cic phong hoc da chifc ning, phong hoc ngoai ngii. Internet, cic phin mém hoc online chua
dudc cic nha trudng dau tu va st dung phd bién. Viéc hoc truc tuyén, phong doc ngoai vin dbi v6i ngoai
ngit chua dudc cac trudng quan tam dau tu, quan ly hop ly.
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3. Yéu t6 anh huéng dén quan Iy hoat dong day hoc mén tiéng Anh theo huéng chuén hoa
¢ cac truong dai hoc thuc Bo Cong an

3.1. Céc yéu t6 thudc vé chir thé quan Iy

Phdm chdt dao diic

Chii thé quan ly thuc hién quan ly hoat dong day hoc méon tiéng Anh & trudng dai hoc theo huéng chuin
héa c6 anh hudng 16n dén chit lugng day hoc mén tiéng Anh & truong dai hoc. C6 thé thiy nhiém vu clia
chii thé quén ly 1a can c6 cac bién phap dé phat huy dudc ning luc clia dbi tugng quan 1y nham thuc hién
muc tiéu dé ra. Trudc hét, chi thé quan ly hoat dong day hoc mon tiéng Anh & trudng dai hoc theo huéng
chuin héa can c6 phim chét dao diic ddm bao yéu cau dit ra. Piéu ndy sé quyét dinh dén tinh than trich
nhiém cdia nha quén ly véi cong viéc minh 1am. B&i nhiing quyét dinh ctia chii thé quén ly sé khong chi anh
hudng t6i mdt ngudi hay mdt nhém ngudi ma sé anh hudng t6i nhiéu giang vién, hoc vién, can bd nhan vién
thuc hién nhiém vu trong qua trinh day hoc mén tiéng Anh theo huéng chuin héa.

Néng luc phdt trién chuyén mén, nghiép vu bdn thdn

Bén canh d6, ngudi hiéu trudng can c6 ning luc quan Iy ma trong d6 bao gdm c ning luc chuyén mén
va ning lyc su pham d€ ddm bao qud trinh quan ly hoat dong day hoc mén tiéng Anh & trudng dai hoc c6
muc tiéu, ké hoach ré rang, phuong phap quan ly phu hop. Néu chi thé quan 1y khong cé ning luc, cich
thic quan 1y khong hiéu qua sé dé dang din dén viéc giang vién, can bo nhan vién, hoc vién khong biét phai
thyc hién nhiing cong viéc gi dé ddp tng dudc yéu cau ctia chuin héa da dit ra.

Ndng lyc lanh dao va qudn tri nha truong

Chii thé quan ly c6 thé khong c6 chuyén mon vé tiéng Anh nhung cach st dung nhitng ngudi cip dudi
¢6 chuyén mon dé thuc hién t6t yéu cau chudn héa khi d6 nha quan ly sé thanh cong. D6 chinh la ning luc
lanh dao va quén tri nha trudng ma cin bd quan ly can c6. Nhiing van dé dit ra trong quan 1y hoat dong day
hoc mén tiéng Anh & trudng dai hoc theo huéng chuin héa khong chi la chuyén mon ma con la cach thic
diéu hanh, phat trién cac thanh td lién quan nhu hé thdng co sd vat chét, thiét bi day hoc, ting dung cong
nghé thong tin,... Néu khong c6 ning luc linh dao tot, nha quéan ly sé kho c6 thé gidi quyét dudc hét cac van
dé c6 thé gip phai trong qua trinh quan ly hoat dong day hoc méon tiéng Anh theo huéng chuin héa.

3.2. Céc yéu t6 thude vé dbi tuong quan ly

Yéu té vé s6 luong, chdt luong doi ngii gidng vién, hoc vién

Giang vién day hoc mén tiéng Anh & trudng dai hoc. Véi déng tuong nay, cic van dé vé chat luong,
s6 lugng va co ciu doi ngii déu c6 nhitng anh hudng nhit dinh dén chét lugng day hoc mén tiéng Anh. Vé
chét lugng d6i ngii giang vién c6 thé néi 1a mdt trong nhiing yéu té c6 tac dong manh mé, chi phéi truc tiép
dén két qua ctia hoat dong day hoc va quén ly hoat dong day hoc mén tiéng Anh & cic trudng dai hoc theo
huéng chuin héa. Khi nha trudng c6 dudc doi ngii giang vién c6 chit lugng nhitng bai gidng ciing dudc cap
nhét hon, tinh méi ciing cao hon va su tim huyét clia gidng vién véi titng bai hoc ciing nhiéu hon. Bén canh
yéu td vé chit lugng thi s6 lugng giang vién dap ung di yéu cau diing 16p ciing v cling quan trong. Néu
thiéu giang vién day céc 16p, din dén viéc mot giang vién phai day qua nhiéu gio khi d6 sé khoé c6 thé dam
b4o dudgc chit lugng bai day theo hudng chuin héa. Con néu thita giang vién thi d& din dén tinh trang gidng
vién y lai hoic khong c6 git day, khi d6 ning luc chuyén mon va ning luc su pham sé ngiy mot di xudng.

V& cd cAu doi ngil ciing 1a yéu td c6 anh hudng dén chit luong day hoc mdn tiéng Anh, co ciu & diy bao
gdm co clu vé gi6i, do tudi, trinh d6 chuyén mon, hoc vén,... Su mit cin bang vé co ciu dic biét 1a gidi va
dd tudi sé dé din dén tinh trang khé doan két hoic khé trong xdy dung vin héa nha trudng phat trién lanh
manh. Khi co cAu vé do tudi khong dong déu, nha trudng sé c6 thé thiéu hut ddi ngii ké can dap ting dudc
yéu cau ctia day hoc mon tiéng Anh theo huéng chudn héa. C6 thé thiy, moi yéu tb lién quan dén giang vién
déu c6 4nh hudng dén chét lugng day hoc va quan ly hoat dong day hoc mén tiéng Anh, vi viy nha quan ly
cAn quan tim nhiéu hon dén dbi tugng nay nhim dam bao mot trong nhiing yéu t6 then chét quyét dinh chit
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lugng dao tao ludn dap ing dudc cic yéu cau dit ra.

Hoc vién cdc nganh hoc mon tiéng Anh & cic trudng dai hoc. Ciing vé6i yéu t6 gidng vién, yéu td vé
hoc vién ciing anh hudng khong nhd dén chit luong day hoc va quan 1y day hoc mén tiéng Anh, dic biét
1a chit lugng ctia hoc vién. Nhu chiing ta da biét, day hoc ludn can su tuong tc hai chiéu tit ngudi day va
ngudi hoc. Chiing ta c¢6 thé ¢ ddi ngii gidng vién giau chuyén mon, nhiét huyét va ning luc su pham viing
vang nhung yéu t6 ngudi hoc lai ngudc lai thi két qua ma chiing ta mong mudn dat dudc sé khé khin hon
rat nhidu. B&i vy, viéc phan loai trinh d hoc vién khi hoc mén tiéng Anh I vo cling quan trong, diéu nay
sé gilip gidng vién c6 dudc cach lua chon ndi dung, phuong phap va hinh thic t§ chic day hoc phit hop véi
dbi tugng nham dat ¢én muc tiéu chung da dé ra.

Yéu 16 vé co s vit chdt, trang thiét bi ki thudt phuc vu day hoc

Heé thdng co s6 vt chat, thiét bi day hoc, phuong tién day hoc sé gép phan hd trg cho giang vién va hoc
vién trong qu4 trinh day va hoc mon tiéng Anh theo hudng chuin héa. Vé6i dic thu cia mon hoc, néu khong
c6 nhitng phuong tién hd trg gidng vién va hoc vién sé kho khin trong qua trinh dat muc tiéu bai hoc ciing
nhu khong c6 diéu kién d€ ren luyén ning cao trinh do.

3.3. Cac yéu t6 thudc vé méi trudng quan Iy

Cic yéu t6 thudc vé moi trudng quéan ly hoat dong day hoc mon tiéng Anh & trudng dai hoc theo huéng
chuin héa dugc dit ra & day bao gom:

- Co ché chinh sich ctia Pang, nha nudce, Bo Gido duc va dao tao va Bd Cong an, d6i véi day hoc mon
tiéng Anh & cdc trudng dai hoc cong an nhan dan. C6 thé néi day 1a mot yéu t6 c6 anh hudng khong nhod
dén quan ly hoat dong day hoc mon tiéng Anh & trudng dai hoc cong an nhan dan theo huéng chuin héa,
bdi moi ké hoach, moi muc tiéu déu can phai xuét phat tif nhiing chi dao chung ctia Pang, nha nuéc va clia
nganh. Chién ludc ning cao chét lugng day hoc mén tiéng Anh nhiam nang cao chit lugng ngudn nhan luc
ddp ting yéu cau hoi nhap quéc té da dugc dit ra. Pidu nay dit ra yéu ciu véi cc trudng dai hoc cong an
nhan dan can phai c6 co ché, chinh sach phii hdp trong qua trinh quan 1y hoat dong day hoc mén tiéng Anh
phil hop véi dic diém ctia ddi tuong ddp dng yéu cau ctia chuin hoa.

Bdng 1. Thite trang mikc do dnh hudng ciia cdc yéu t6 dén hiéu qud qudn Iy hoat dong day hoc mon tiéng Anh
& cdc truong dai hoc thuéc Bé Cong an theo huwdng chudn hod

Yéu t6 anh hudng DTB PLC Thit bac
Nhén thic cta céc lyc lugng su pham (can bd quan ly, giang vién, hoc vién) 4.39 0.95 2
Ning luc cia doi nga can bd quan ly nha trudng 3.90 1.13 5
Su quan tim clia doi ngii CBQL dén hoat dong day hoc mén tiéng Anh 4.45 0.94 1
Ning luc ciia ddi ngii gidng vién tiéng Anh ciia nha trudng 2.61 1.35 13
Thai do hoc tip cua hoc vién 2.98 1.29 11
Ning luc hoc tap cua hoc vién 3.38 1.15 7
Su hop tac, phdi hgp clia cic don vi/ca nhan trong nha trudng 3.94 1.29 4
Tai liéu hoc tép (gido trinh, tai liéu tham khao, hoc liéu dién ti. . .) 3.33 1.24 8
Cd s vat chat va thiét bi day hoc 3.17 1.42 9
Chi truong, quy dinh vé day hoc Tiéng Anh cho hoc vién Pai hoc 3.54 1.25 6
Mai trudng trai nghiém tiéng anh 4.20 0.95 3
Hop tic qudc té trong day hoc 2.25 112 14
Céch mang cong nghé 4.0 3.00 1.22 10
Xu thé hdi nhap qudc té & cc linh vuc 2.65 1.21 12
DTB chung 3.41 0.30

Nhiing cd ché phuc vu cho hoat dong day va hoc mén tiéng Anh can dugc xiy dung mdt cach khoa hoc
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& moi phuong dién, trong d6 cin chi trong nhiéu hon dén nhiing ché do dbi véi doi ngii gidng vién va can
bd quan ly nham ning cao chit lugng dao tao trong day va hoc mon tiéng Anh. C6 thé néi, su chi dao cia
céc co quan quan ly cAp cao thdng qua nhiing co ché, chinh sich sé& 1a dinh huéng quan trong dé cic trudng
dai hoc cong an nhan da c6 huéng di diing din trong dao tao ngudn nhan luc c6 trinh d ngoai ngit ddp ung
yéu ciu ctia thi trudng lao dong.

- Cudc cach mang cong nghé 4.0 da dét ra bai toan cho hoat dong day hoc va quan ly hoat ddong day hoc
mon tiéng Anh & cac trudng dai hoc. Nhitng thanh tuu khoa hoc cong nghé ma cudc cach mang nay mang
lai da 1am thay d&i khong nhd dén muc tiéu, ndi dung, phuong phap va hinh thiic t& chitc day hoc mén tiéng
Anh. Bén canh d6 n6 ciing tic dong dén cac khau trong qua trinh quan ly ctia chi thé quan 1y nhu quan 1y
chuong trinh, quan ly bai gidng, kiém tra, danh gid két qua hoc tap, quan ly hoat dong day clia giang vién va
hoat dong hoc ctia hoc vién,... Cic phan mém quan ly da gitp cho chi thé quan ly tién hanh nhanh, gon va
chinh xdc ddm bao cong bang, minh bach. Khong nhiing véy, su phat trién nay ciing dit ra nhitng thach thifc
ma cong tic quan ly hoat ddng day hoc mén tiéng Anh & céc trudng dai hoc cong an nhan dan cn vudt qua,
khi hé thong toi pham ngay cang tinh vi va lién két xuyén qubc gia va c6 tAm qudc té nhd cong nghé phat
trién. Nén ting ngoai ngit t6t danh cho hoc vién chinh 12 co hoi d€ gidi quyét cac van dé ngay cang phiic tap
trong xa hoi hién nay. Py 1a mot trong nhiing yéu td thiic ddy su quan tam, du tu cho trinh d6 ngoai ngit
ctia d6i ngii can bd chién si cong an ctia Bd cong an trong nhiing nim gin dy.

- Xu thé hdi nhap qudc t& & nhiéu linh vuc va nganh nghé. Su tham gia vao qua trinh gido duc clia cic
ca nhan, t6 chiic nuéc ngoai da gép phan ning cao chit lugng day hoc méon tiéng Anh & cic trudng dai
hoc cong an nhin din theo huéng chuin héa, tuy nhién né ciing 12 bai todn dit ra cho cdc nha quén 1y sé
phéi quan ly git day, va hiéu qué gid day ctia nhiing ddi tugng nay nhu thé ndo. C6 thé néi, day 1a yéu t6
khong thé b qua véi cac nha quan ly khi tién hanh quan 1y hoat dong day hoc mén tiéng Anh theo huéng
chuin héa.

Nhu vy, mdi yéu t6 déu c6 nhitng anh huéng nhét dinh dén hoat dong day hoc va quan ly hoat dong
day hoc mon tiéng Anh & trudng dai hoc theo huéng chuin héa. Diéu quan trong la cn bd quan ly can nhin
nhén ra yéu td nio trong co sé clia minh can dugc quan tim nhiéu hon d€ c6 dudc cich thic quan ly cho
phi hgp nhim nang cao hiéu qua day hoc mén tiéng Anh theo hudng chuin héa.

4. Kétluan

Trong bbi canh hoi nhap qubc té va theo hudng chuin hoa, quan ly hoat dong day hoc tiéng Anh tai cic
truong dai hoc thuoc B6 Cong an dang dan dap ting dudc nhu cau thuc tién clia nganh cong an. Bai viét da
phén tich cic yéu t6 dnh hudng dén quéan ly hoat dong day hoc mon tiéng Anh tai trudng dai hoc theo huéng
chudn héa, nham hoan thién cic van dé ly luan vé quéan ly day hoc mon tiéng Anh tai trudng dai hoc theo
huéng chuin héa. Nhitng nd luc nay di tao cd sé dé dé xuét cac bién phap quan ly hoat dong day hoc tiéng
Anh theo huéng chuén héa.
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ABSTRACT
Factors influencing the standardized management of English language teaching activities
in universities under the Ministry of Public Security

English teaching management at universities in Ministry of Public Security is a process in which,

management staff determines the goals, plans, people, facilities, and equipment of the school to organize
teaching and learning activities to meet the objectives of the program. However, the process of managing
English teaching activities at universities in the Ministry of Public Security is influenced of many subjective
and objective factors, such as: factors belonging to the management subject, factors belonging to the
management object and factors belonging to the management environment. This article analyzes and
evaluates the current situation and factors affecting the English teaching management at universities in
Ministry of Public Security towards standardization.

Keywords: Influence factors, English teaching management, standardization.
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CAI THIEN Ki NANG VIET THU TRONG BAI THI CHUAN PAU RA NANG LUC NGOAI NGU
THEO DANG KHUNG B1 CHAU AU CHO SINH VIEN KHONG CHUYEN, HQC VIEN NGAN HANG

Nguyén Thi Mai Hoa'

Tém tit. Bai thi B1 khung Chau Au 12 mot dang bai thi ddnh gid ning luc ngoai ngit khd méi mé va yéu ciu
dau ra kha khé. Nhiéu sinh vién thita nhan gip kho khin trong viéc on tap va thi B1 chudn dau ra, dic biét 1a
bai viét thu trong phan thi Viét. Sinh vién khong chuyén, hoc vién Ngan Hang ciing gip van dé tuong tu. Cdc
em méc 18i sai vé cAu triic, vin phong va cich dién dat khi viét thu. M6t trong nhitng nguyén nhan ctia hién
tugng nay 1a trong qud trinh hoc tap tai trudng, cac em khéng c6 nhiéu ngudn gido trinh va tai liéu tham khao
phong phii. Bai viét nay s& ggi y mot vai ngudn tai lidu hitu ich gidp sinh vién céi thién ki niing viét thu.

Tir khéa: Bl, viét thu, tai liéu tham khdo, chudn ddu ra, nang luc.
1. Patvande

Tiéng Anh, ngon ngit toan ciu, da va dang khang dinh tim quan trong ctia minh trong moi linh vuc ciia
cudc sdng. Céc trudng dai hoc, cao dang va phd thong trén ca nudc tir lau da dua Tiéng Anh vao chuong
trinh dao tao véi cuong vi 1a mot mon hoc bt budce.Sinh vién céc trudng dai hoc, cao déng, khong phan
biét chuyén nganh, déu phéi trai qua bai thi Panh gid ning luc ngoai ngit hoic thi ching chi ngoai ngit
(tiéng Anh) nhu mot yéu cau dé tot nghiép. Bén canh cic chiing chi tiéng Anh quéc t& quen thudc nhu
IELTS (International English Language Testing System), TOEFL (Test of English as a Foreign Language)
hay TOEIC (Test of English for International Communication), tu thang 5/ 2015, B6 Gido duc va bao tao
Viét Nam bat dau 4p dung mot dang bai thi ddnh gia ning lyc ngoai ngit theo khung 6 bac theo tiéu chuin
Viét Nam, d6 12 bai thi B1. Dang bai thi nay ciing dudc ap dung tai cac khoa khong chuyén tiéng Anh, hoc
vién Ngan Hang. Theo d6, d€ dudc cong nhan tdt nghiép, sinh vién khong chuyén tiéng Anh phai dat diém
trung binh cdng hoc phan tiéng Anh 2 va tiéng Anh 3 trung binh chung 4 ki niing (Nghe- N6i- Poc- Viét).
Nhiéu sinh vién cdc khoa khong chuyén tiéng Anh thita nhan gip khé khiin v6i ki niing Viét, cu thé 1a bai
viét thu ctia bai thi B1 chuin dau ra. Tuy nhién, v6i phan phdi chuong trinh va gido trinh hoc tip bd mdn
Viét tai 16p hoc phan Tiéng Anh 2 va 3, sinh vién khong dudc rén luyén ki niing viét thu thudng xuyén. V6i
nhitng I do k€ trén, ngudi viét quyét dinh chon dé tai “Mot sb tai liéu tham khido nhiam cai ki ning viét thu
trong bai thi chuin dau ra ning luc ngoai ngit theo dang B1 khung Chau An cho sinh vién tiéng Anh khong
chuyén, hoc vién Ngan Hang”. Hy vong ring, dé tai sé gitp cdc sinh vién nhan biét dudc cac 16i sai clia
minh va tim dudc ngudn tai liéu tin ciy dé rén luyén ki ning viét thu trong tiéng Anh.

2. Khai quat vé bai thi Blva dang bai viét thu trong B1 Chau Au
2.1. Bai thi B1 chuén diu ra

Hoc phan Tiéng Anh 2 va Tiéng Anh 3 nim trong 4 hoc phan bt budc ctia chuong trinh Tiéng Anh
khong chuyén cho sinh vién Hoc vién Ngan Hang dat chuidn dau ra. Hoc phan tiéng Anh 2 cling véi hoc
phan tiéng Anh 3 tiép sau gitip sinh vién dat dugc cip do 3 theo khung ning Iuc Ngoai Ngit Chau Au 6 bac

Ngay nhan bai: 03/02/2023. Ngay nhan dang: 21/03/2023.
1Khoa Ngoai ngit, Hoc vién Ngan hanh
Tac gi lién hé: Nguyén Thi Mai Hoa. Dia chi e-mail: hoantm @hvnh.edu.vn

84



Y KIEN - TRAO POI JEM., Vol. 15 (2023), No. 3.

— CEFR dugc quy dinh bsi B6 Gido Duc va Pao Tao Viét Nam. Theo d6, sinh vién cé co hoi hoc va phat
trién toan dién 4 ky ning, bén canh viéc hoc ngit phap v tif vung thong qua céc bai hoc da dang vé cha dé
va loai hinh bai tap.

Bdng 1. Dinh dang bai thi Pdnh gid ndng luc ngoai ngit theo dinh dang Bl

VSTEP NGHE POC VIET NOI

Thai gian 30 phut 45 phiit 45 phiit 12 phiit

Sb cau héi 4 phan/ 25 cau hdi 6 phan / 32 ciu héi 2 phan /2 cau hd 4 phan

% tong di€ém  Chiém 25% t6ng diém Chiém 25% tong diém  Chiém 25% tong difm  Chiém 25% tong diém

Kiém tra kha ning néi cla
ban bing viéc héi va tra 18
cac cau hoi, ndi chuyén truc
tiép cing 1 hay 2 thi sinh
khac d€ bai kiém tra nay
thuc t& va dang tin cay hon

Kiém tra kha ning hiu va  Kiém tra kha ning doc
theo ddi cdc tai liu néi  hifu ndi dung chinh
nhu: thong béo, thao ludn  cla bién bdo, tap chi
vé cudc séng hang ngay va sach bao

Kiém tra cich dung
tlr vung va ngit phap
ding

Muc dich

2.2. Bai thi viét thu trong B1 khung chau du

Phan thi viét trong ki thi B1 gém 3 phan: phan 1 12 lai ciu, phan 2 viét thu ngan tit 35-45 tir, phan 3 1a
viét 1a thu dai 100 tir hoic modt cau chuyén véi cAu bat dau. Bai viét thuchiém 2/3 s6 diém va 2/3 thai gian
lam bai trong phan thi viét, va day 1a co hoi d€ thi sinh 14y diém cho toan ky ning viét.

Trong phan thi thit hai, dé bai dua ra mot tinh hudng va yéu cau thi sinh viét mot 14 thu ngan va trong
phan thi 3 thi yéu ciu phan 14 thu nang cao. Dua vao yéu ciu ctia dé bai c6 thé chia bai viét thu thanh 3 loai
chinh: formal (trang trong), semi- formal (ban trang trong) va informal (thin mat). Ngoai ra, dya vao muc
dich viét thu, bai thi Viét thu B1 c6 thé chia thanh mét s6 loai nhu sau:

- Invitation letters (thu moi)

- Thank you letters (thu cam on)

- Request letters (thu yéu cau)

- Complaint letters (thu phan nan)
- Apology letters (thu xin 15i1)

- Application letters (thu xin viéc)

3. Nhung l(f)i sai thudng gip cta sinh vién tiéng anh khong chuyén trong bai thi viét thu B1
chuan dau ra

3.1. Li sai chu triic birc thu
Theo quy tic chung, mot biic thu trong tiéng Anh phai cé nhitng phan nhu sau:

Bdng 2. Cdu triic va cdch trinh bay mét biic thu trong tiéng Anh
Céc phan cta bic thu Cac trinh bay
- Pia chi ctia ngudi viét: viét & géc trén bén phai ctia biic thu
- Pia chi clia ngudi nhan: nam bén tréi, ngay bén dusi dong dia chi ngudi gii.
- Ngay thang ctia thu c6 thé viét bén trai hoic bén phai
- Théng phai viét bing chit
- Ngay viét thu sé dudc trinh bay theo dinh dang: Thang Ngay Nim.
Vd: October 20, 2017
- Thudng bt diu bing Dear...,
- Néu khong biét tén ctia ngudi nhan thu thi ding chit Sir hoic Madam
- Néu biét tén ngudi nhan thi nén st dung céc tir xung ho nhu Mr., Mrs., Miss, Ms, hoidc Dr di truéc
ho (chi khong phai tén) ctia ngudi nhan.

Dia chi

Ngay, thdng viét thw

Loi chao hoi
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- Poan thi nhit cia phan ndi dung chinh nén ngin gon, tip trung vao myc dich cda thu nhu héi
thong tin, khiéu nai, hay yéu cau.

- Céc doan tiép theo clia phan ndi dung chinh 12 nhiing thong tin lién quan, b3 sung, gidi thich thém
cho phan muc dich chinh & doan thi nhét.

- Poan cudi ctia phan ndi dung chinh phéi néu rd mong mudn ctia ngudi giti nhu yéu ciu hoan tién,
khic phuc sai sét hay cung cip thém thong tin.

- Gom loi ket (Yours sincerely/ faithfully. .. ) va chit ki

- Phan két thu viét & géc dudi bén tréi ciia biic thu

Noi dung cuia biic thw

Két thu

Tuy nhién, thuc té cho thiy, nhiéu sinh vién Tiéng Anh khong chuyén, khi 1am bai viét thu B1, khong
tuan thii nhitng quy tc trén. L6i phd bién nhét ciia cac em la phan dia chi va két thu. Nhiéu em viét phan
dia chi clia c4 ngudi nhan va ngudi viét & bén phai ctia biic thu. Nhiéu em khac viét phan két thu va ki tén
phia bén phai ctia biic thu. Mot sb it em khac mic nhitng 151 nhd nhu thiéu ngay thang viét thu, thi tu trinh
bay ngay thang chua ding hoic thang viét bing sb.

3.2. Lbi dién dat long vong

Day 12 16i phd bién ctia ngudi Viét hoc tiéng Anh néi chung va cla sinh vién Tiéng Anh khong chuyén,
hoc vién Ngan Hang néi riéng. Ngudi Anh khi viét thu, & doan dau tién, thuong dé cap truc tiép dén muc
dich viét thu nhu “I am writing to...” hoic”I would like to...” Trong khi d6, ngudi Viét thudng c6 xu huéng
md dau biic thu mot cach dai dong, bang cich hdi thim siic khde, cong viéc, boc 16 tinh cam cam xic. ..
Do d6, khi viét thu bang tiéng Anh, céc sinh Vién Tiéng Anh khong chuyén ciing cé cich md dau tuong tu.
Vi du, khi muén mugn ban mot khodn tién, ngudi Anh sé viét “I am writing to obtain a personal loan in the
amount of $6,500. This loan will be used to help renovate my home. I would like to remodel my bathroom
and update my home” (1. p. 24), con cdc sinh vién thudng viét “How are you? It is a long time since we
last met. Honestly, I am very shy when writing this letter; but, you know, my house is very old and I need
some money to update it. Could you please lend me $6,500?”. R rang, cling mdt noi dung mubén muon tién,
ngudi Anh thudng dé cap truc tiép luén & phan dau thu, con ngudi Viét, bao gém sinh vién khong chuyén
tai hoc vién Ngin Hang, diing 16i m& du khach séo, dai dong hon.

Hay doc 2 vi du sau day dé thiy ro hon cach dién dat clia ngudi Anh va ngudi Viét.

Bdng 3. Vi du cdch dién dat trong thu cdm on ciia nguoi Viét va ngudi Anh
Thu cam on cua nguvi Viét Thu cam on ciia nguGi Anh
Dear Harold,
I want to let you know just how much I appreciate
you looking after Kara during my trip to Finland.
I’'m not sure how much you realize you have
helped me.
As I have told you before, this past year has
been very difficult for me. Being a single
parent, it is particularly challenging trying to
juggle a demanding career with a child in need
of supervision. When I received notice that I
would need to take a professional trip to our
Scandinavian headquarters, I wasn’t sure whom
I could ask to look after my daughter.
You thankfully came to my rescue. Kara
expressed how much she enjoyed her time with
you, too. You don’t know how much it pleases
me to return to a happy child!
Please let me know if there is some way I can
repay you for the kindness you have offered
me. Your act of generosity has made such an
impression.
Your friend,
Ryan (1. p. 29)

Ngay 23 thang 10 nim 2016 tai Truong Pai hoc Kinh t& Quéc dan, Vién
Thuong mai va Kinh t& quéc té da t5 chic thanh cong L& Ky niém 60 nim
thanh 1ap céc Chuyén nganh. Budi L& da dién ra mot cich trang trong va
thanh cong t6t dep, c6 y nghia sau sic vé truyén thdng lich sit va két nbi céc
thé hé thé hé Can bd, Giang vién, Sinh vién, Nghién ctiu sinh va Hoc vién
cua Vién.

Su hién dién va quan tdm, Uing hd gitp d6 cung nhiing tinh cdm quy bau cua
cdc ddng chi lanh dao VCCI, cic Bo, nganh Trung uong, dia phuong, Quy
cd quan, don vi, Quy vi dai biéu, clia cdc thé hé thay tro... gép phin quan
trong vao thanh cong cda budi 18. [...]

Mic du da rit cb géng trong qué trinh chuén bi, t6 chiic va dén tiép, nhung
chic chin khong tranh khdi nhiing so suit, thiéu sét, ching i rit mong
nhén dugc sy cam thdng va chia sé. Thay mat can b , giang vién cia Vién
Thuong mai va Kinh t& quéc té - trusng Pai hoc Kinh t& qubc déan, ching toi
Xin gdi 18i chao trin trong, 1ong biét on va 18i cam on sau séc nhit tdi cdc co
quan, don vi, quy dai biéu va cic cuu Giang vién, vién chic, cic thé hé sinh
vién ,nghién ciu sinh, hoc vién. Vién Thuong mai va Kinh té qudc té mai
mai la ngdi nha chung cta ching ta. Xin kinh chic Quy vi luén manh khoe,
hanh phtc va thanh cong.

Xin tran trong cam on !

VIEN TRUGNG

GS.TS HOANG BUC THAN
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3.3. L&i van phong va dung tir khong phit hop

Xét theo vin phong, thu trong tiéng Anh c6 thé dugc chia thanh 3 loai chinh 1a (trang trong), semi-
formal (ban trang trong) va informal (thAn mat). Mdi dang thu lai c¢6 cach dién dat riéng. Tuy nhién, nhiéu
sinh vién chua thuc su phan biét dugc cac dang thu va 4p dung loai vin phong phit hap. Vi du, khi viét thu
trang trong cho ngan hang, khach san. .. cic em lai md dau biang Dear + tén clia ngudi nhan va sit dung tir
viét tat trong bifc thu.

Li dung tit khong chinh xac con lién quan dén cach két thu. Nhiéu em chua st dung chinh xdc céc cum
tir, diic biét 1a nham 14n gitta cach st dung ctia Yours faithfully va Yours sincerely.

3.4. Nguyén nhan cta viéc mac 10i

Viéc mic cic 16i ké trén c6 thé phan loai vao cic nhém sau:

- Do su khéc biét v& vin héa Anh- Viét: Ngudi Anh cé xu hudéng di thang vao vin d& chinh nén thuong
dé cap muc dich viét thu & ngay ciu diu tién va do dai bic thu thudng ngin hon, trong khi d6, ngudi Viét,
do dic trung vin hoa trong tinh cdm va khich sdo, thudng viét dai dong va dé cap muc dich & doan sau.

- Do bén thén sinh vién: Mt sb sinh vién khong chii dong trong hoc tap va on tap, khong tu tim toi va
nghién ctiu tai liéu tham khio va rén luyén viét thudng xuyén trén 16p ciing nhu & nha.

4. Mot so tai liéu tham khio ning cao Ki niing viét thu trong bai thi B1
4.1. PET (Preliminary English Test)

B1 PET Cambridge 1a bd sich cic bai thi dau tién thudc cip d6 ngudi dung ngdn ngit doc lap
(Independent user) trén khung CEFR, chitng nhan hoc vién da niam viing cdc kién thifc co ban vé tiéng
Anh dé€ c6 thé st dung tiéng Anh trong hoc tap, lam viéc, va du lich.

4.2. Successful Writing (Intermediate and Upper- Intermediate)

Successful Writing 12 mot bd sach chuyén vé ki ning viét hoc thuat gdm 3 cip do Intermediate, Upper-
Intermediate va Proficiency do tic gia Virginia Evans viét va dudc xuét ban nim 2000 bdi nha xuit ban
Express Publishing.

Successful Writing Intermediate 14 cudn sach danh cho hoc vién & mic do trung cip. Sach bao gom 15
don vi bai hoc, trong d6 phan A 1a huéng dan chung vé viéc viét hoc thuat. Phin B danh riéng cho ki ning
viét thu gdm 4 bai hoc, tuong ing véi 4 loai thu: khong trang trong (informal letters), ban trang trong (semi-
formal letters), trang trong (formal letters) va thu tin thudng mai (transactional letters). Trong bai thu trang
trong (Unit 3: Formal letters), ngudi viét chia sé cach viét cac dang thu phan chia theo muc dich nhu thu xin
viéc, thu phan nan. ..

Diém tich cuc nhit ctia cudn sich nay 1a phan phu luc & cudi sich. Trong phan nay, tic gia liét ké ba phu
luc nhu sau:

- Phu luc I: Céc tit/ cum tif ndi hitu ich cung cip cho ngudi hoc cach dung chinh x4c va linh hoat céc tir
ndi tiry thudc vao dang thu.

- Phuc luc 2: Céc cum tif va cich biéu dat dung cho mé dau va két thiic biic thu, cic cum tii va cach biéu
dat dung cho tling loai thu. Py 1a phan rit quan trong va hitu ich vi khong nhiing né gitip sinh vién st dung
diing tif vung theo yéu ciu ma con tranh dudgc 161 viét don diéu

- Phuc luc 3: Cach stf dung céc diu cau

Successful Writing Upper- Intermediate 14 cu6n sach ndi tiép ctia trinh do Intermediate.Sach huéng dén
ngudi hoc v6i nén tang tiéng Anh viing, mudn 6n tap va nang cao kha ning viét cia minh. Sach gdm 19 don
vi bai hoc vé cdc loai viét vin khac nhau, bao gdm ki ning viét thu (Unit 8 va Unit 9).

C4 hai cudn séch c6 cach trinh bay khoa hoc, dé theo déi va chii trong vao thuc hanh. Mbi bai hoc dudc
md dau bang hoat dong Nghe hiéu (Lead- in listening activity) dé kich thich su thich thi ctia sinh vién, va
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Uait 3 Formal Letters
B Read the rubric, underline the 9 Write your letter of application (120-180 words), Do not write any
key words, and answer the ‘addresses. Use your answers from Ex. 8 1o help you. You can use the
questions, letter in Ex. 3 as & model.

You saw this advertisement in
» iocal newspaper, and have 2
decided to apply for the job. / LETTERS OF COMPLAINT

In a lormal lefter making a compilaint, you may use a mild tona, for complaints

- . about minor problems, or @ strong tone, for complaints about more serious
Young helpers “‘F' !‘i’u""u'“"": mattors, especially when you are exiremaly upset o Bnnoyed Howeves, the
OUr SUMMET Camp o ¥ Innguago you ume should never be rude of insulting

olds. Duties include helping with
games and other activities

Melpers must speak English or
French and be able to work at any
tme. including some eveaings. §
!‘rum geh - 25th July. Apply in
writing te Ben Carrell

® In the opening remarks. you should state your complant. including
dotails of what has happened and whera/whan the incident 100k place.
og (Mid) ® | am wiiling in connection with ..o compilain about ... the
Iarrible bohmviouratitude rudeness of ..
| am writing o drw your aitention to . which
[Sirong) # | wish fo bring to your atienon a problom which arose due
1o your staffinafficlency ...,
* | am witng I @press my strong cissatistaction af ..
® | wish o expross my dissafisfection/unhappiness with the
productireatment | rocolved from ... on ..
In the main body paragraphs, you present sach of the spectic ponts
are complaining about. You start m new paragraph for sach point and justdy
thess ponts by giving examples feasons
ag * Although you acvertiss Top qually”, | il that the produot | purchased
wiss wed Duow they sdarckard | et
* In the closing remarks, you shoukl explain what you expect to happen
(e.g. 10 ba given & refund/replacementapology/etc)
g (Mid) 1 hape you will replace ...
What skills/qualifications and :mm“ "“m"’ 'm"‘m
o 3 o ¥
personal qualitics do you think IR o """:u resolved, prompty.
o { shall be forced 10 take kgal BcSionithe mamer rther.
1 hope that | will not be forcod 1o iake lurther action.

would help you get the job? Circle
A cncrgetic and sociable

B can drive a car

€ worked in o summer comp kst year
D have worked as a waitress
E
F

rking with children 10 Read the rubric and underfine the key words, then answer the
outdoor activities and sport vt
G wk
H g Tganisct You recently bought a calculator, but you were given the wrong
1 speak English and French model by mistake. When you complained, the shop assistant was
2 Which of the points above refer to rude to you. Write a letter to the company’s complaints department,
skills, qualifications, esperience or explaining ihe reasons for your dissalisfaction and saying what
personal gualities? action you expect the company 1o take.
3 Doyouknow the person yOUate 1 who is going to read your leties?
writing to? 2 Do you know the person you are writing to?
4 What is your reason for writing? 3 Why are you writing this letter?
£ How should you begin and end the 4 Would you use a mild tone or a strong tone? Why?
letter? § What opening and closing remarks would you write?

Kl

Hinh 1. Minh hoa Unit 3 trong gido trinh Successful Writing Intermediate

buéc dau dinh huéng ndi dung ma cic em sé hoc trong bai. Tiép theo, phan i thuyét dugc trinh bay ngin
gon nhung day di nhitng thong tin can thiét va cic bi kip gitip cdc em viét bai hiéu qua. Sinh vién dudc cung
clp ciu triic ctia mot biic thu néi chung, ciu triic ctia titng loai thu va cic céu tric di kém. Trong mdi bai
hoc, cdc em ciing c6 diéu kién thuc hanh véi nhiéu dang bai tap khac nhau, chii khong chi 12 hoc Ii thuyét
va thuc hanh viét thu.

Hai cudn sich Successful Writing ké trén phui hop cho viéc thu hoc & nha hodc 1am tai liéu bd trg cho
gido trinh Academic Writing trong chuong trinh mén hoc cda sinh vién.

4.3. IELTS &General Task 1: How to Write at a 9 Level

Bai thi Viét ctia IELTS (general training) va ctia B1 c6 diém gidng nhau la déu c6 bai viét thu. Vi vay,
trude khi thi B1, sinh vién hoan toan c6 thé tham khac céc tai liéu 6n luyén ki ning viét thu cho IELTS. Mot
trong nhiing tai liéu d6 1a cudn IELTSGeneral Task 1: How to Write at a 9 Level.

Cudn sach dugc viét béi Ryan Thomas Higgins, tac gid ngudi Canada va c¢6 hon 10 nim kinh nghiém
day viét hoc thuat, va dudc xuit ban nim 2012.

Cudn sich bao gébm 6 phan chinh trong d6, dang chi y nhét 1a cic phan 1, 2 va 5.

O phén 1, tic gia khai quat thong tin chung vé dang bai viét thu nhu céc yéu ciu, tiéu chi chAm diém bai
viét thu, tam quan trong ctia giong diéu (tone) trong biic thu, gidi thich cAu triic ctia mot biic thu. Viéc sip
xép phan nay & dau cudn sach 1a rat hop 1i vi sinh vién sé dudc giai dap nhiing thic mac va budc dau nim
10 vé céach viét thu

Phén 2 1a phén trinh bay cich viét titng dang thu theo cac muc dich khac nhau. O cudn sich nay, tic gia
trinh bay cach viét 6 dang thu d6 1a: thu yéu cau (requests), phan nan (complaint), chia budn (condolence),
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UNIT 8 rormal and Informal Letters

Al

Dear sir/madam,

1 1 Lookat the different layouts.
Which are used to write o
formal letter and which an
= % Informal letter? Which layout
MyEr would you use to write a letter
. to o teacher? / o friend ? [ &
har b company  manager whose
(€] Dear N If name you dom't knowl/a
T 5 Parke, b company manager whose

85y name you know?

" Yours faithfully,
simon Rogers

= fegy
L ot e
. o Kat, 5,
oear W1 githe! € Witsoy, 2 Listen to four letters, Which
h o ancerelys Dear Mum, B detters ure formal and which
*ﬁl‘jl aAGtEnen's [ wre informal? What is the

reason for writhng each letter?
How does vach letter begin
and end?

Love,

,__,‘—-"‘"" Alison
o~ SR

Infarmation, lettars of reques asking tor/glving advice,

/ ;
/ T asious fypes of ttars such as: | somplaint, lettars asking 7e). fov. wribieg

tettars of invitation, letters accepting/refusing an invitation, latters exprossing Main Body
o latters giving naws, letters of bl it R Rl

apology, letters of application for a job and lefters 1o the aditer providing Paragraph(s) 2 - 3

solutions/suggestions. dvakiment of ' He st

A good kfter shousd consist of

@) an appropriate groeting (Doar Peter, Dear Mr Ford, Dear Si/ Madarm,| Conclusion
b) an Introduction clairly stating the reasan you am writing, bl
©) & main body in wikch the subject is dovelogied, Bogin & new parsgmph for sach DR Sy

main point chosing temarka
@) m final paragraph in Which you sum U the toplc of oxpress your wish for

sormething 1o bo dona ; and O e
) an appropriate ending (Youra/fast wishes, 4 first rame, Yours sincanaty, Vours

fathiulty, + Rl name). HNotes

Style in Letters ® informmi rendly) Wtiem nave

Tha charactnatics of formal style in lefiers aro:

* the greating (Doar M7 Low, Dear Sir)
* frequent use of the paskve
® formal language {complax sontences, non-colloquial English) ond win tove [ Yours / Best

*  no abbreviated forms wishes -+ flest nama. Formal leflers
® e anding (Yours sinceraly, Youra faithiully, Jasor MoNed) 0

The characteristics of Informal style in lefiors %
= the greoting (Dear Alox, Do Dad,)
v informal language and style {idioms, colloquial Englahi
abbrevisled forms. pronouns omited formal lofiees can Begin
* the ending (Youra/tove/Best wishes/ Rogards, Anthony) with Dear MeMrs + sumome and
ond Best wishes/ Yours + first
nama/tull name

40

Hinh 2. Minh hoc Unit 8 trong gido trinh Successful Writing Upper- Intermediate

cam ta (appreciation), dua 15i khuyén, phan hdi va goi y (advice, feedback and suggestions) va thu xin 16i
(apology). C6 thé néi, day 1a mot trong nhitng cudn sach day ki ning viét thu day dd nhat. Mbi bai hoc déu
bao gdm cac tinh hudng cu thé (y tif cac dé thi that) va huéng dan chi tiét cach viét cac phan. Cudi cling,
téc gia cung cip bai viét miu 6 mic diém 9 (mic diém cao nhét cia IELTS) dé ngudi hoc tham khao.

Phan 5 13 phan gi4i ddp cdc cau héi hay dugc hoi nhit vé viét thu, vi du C6 dude xudng dong khi viét
thu khong? Céch nhanh nhit dé cii thién ki niing viét 1a gi? Nén hoan thién bai viét thu trong vong bao 1au?
Nén lam gi khi 20 phiit trdi qua ma chua xong viét thu?

Cudn sich nay phit hdp cho hoc vién tif miic do trung cip trd 1én. Ngudi hoc cé thé tu hoc & nha hoic
1am tai liéu bé trg cho céc tai liéu trén 16p.

4.4. Cac nguon tai liéu online

Ngoai cdc tai liéu in 4n, sinh vién c6 thé tham khao cach viét thu tai trang web readingrockets.org, hoic
cdc bai giang day viét thu mién phi tai trong Youtube: céc bai gidng trong trang Learn English with Emma
(engVid), Write to Top, English Academy. ..

5. Kétluan

Nhu vay, bai nghién ctiu da chi ra nhiing 16i sai phd bién cia sinh vién khong chuyén Tiéng Anh hoc
vién Ngan Hang va goi y mot vai nguon tai liéu tham khao, ca gido trinh va online gitip sinh vién c6 thé sita
16i va phat trién ki ning nay. V4i hy vong gitip sinh vién c6 ngudn tai liéu hoc tap tin cdy va phong phd, tir
d6 dat két qua cao nhit ma minh mong doi, tac gia da thuc hién bai nghién ctiu véi sy dau tu 16n v& thai gian
va tdm huyét. Tuy nhién, do nhiéu yéu t6, sai sot la diéu khong thé tranh khoi. Tac gia mong mubn nhéin
dugc nhiing phan hdi va gép y tif quy vi d€ bai nghién ctiu hoan thién hon, va cling d€ rit kinh nghiém cho
nhiing bai nghién ciu 1an sau.
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ABSTRACT

Improving letter-writing skills in the European Framework B1 standard exam for non-majoring
students at Banking Academy

The B1 exam in the European Framework is a relatively new language proficiency assessment that
requires a high level of output. Many students admit to having difficulties in preparing for and taking the
B1 standard exam, particularly in the Writing section, including letter-writing. Non-majoring students at
the Banking Academy face similar challenges. They often make mistakes in structure, style, and expression
when writing letters. One of the reasons for this phenomenon is the lack of diverse learning resources
and reference materials during their studies at school. This article suggests some useful resources to help
students improve their letter-writing skills.

Keywords: Bl, letter-writing, reference materials.
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QUAN LY GIAO DUC PAO PUC, LOI SONG CHO HOC SINH TRUNG HOC CO SO
O HUYEN KRONG ANA, TINH PAK LAK

Tran Quang Pat'

Tém tat. Pao diic, 16i séng 12 mot thanh phan co ban clia nhan cach, thé hién trong mbi quan hé giita ngudi
v6i ngudi, véi xa hdi va tu nhién, véi cong viéc, vdi moi sinh vi ly tudng clia cong ddng. Gido duc dao diic,
16i sdng rit quan trong d6i v6i moi ngudi, dic biét dbi vdi thé hé tré trong xa hdi hoi nhap va phat trién nhu
thoi dai ngay nay, vi dao diic, 16i sbng 14 noi Iuc clia qua trinh phat trién nhan cach. Bai viét nay da dé xuit
mot sb bién phdp quéan Iy gido duc dao diic, 16i séng cho hoc sinh trung hoc cd sé & huyén Krong Ana, tinh
bik Lik nhim nang gitip cho hoc sinh hoan thién nhan cach va nang cao chit lugng gido duc néi chung va
chét lugng gido duc cho hoc sinh tiéu hoc néi riéng

Tit khéa: Gido duc dao diic, 16i séng, trung hoc co sd, hoc sinh.
1. Dit vin dé

Cung véi su phat trién ngdy cang manh mé ciia thdi dai cong nghé 4.0, bén canh nhiing thanh tuu dat
dugc con c6 nhiing tic dong tiéu cuc ctia nén kinh té hoi nhip md cita, nhu ciu séng clia con ngudi ciing
vi thé ngay cang ting 1én, yéu cu clia cudc séng khong con nhitng mong mubn gian don va ciing khong
dé& dang d€ dat dugc nhiing diéu mong mudbn. Duéi nhiing tic dong va yéu cau dé, ching ta bat gip mot bd
phén hoc sinh néi riéng va thanh thiéu nién néi chung ludn thé hién rd hai dic tinh 12 huéng ngoai va ning
dong, nén da xuét hién hién tugng bat thudng, pha cach, léch chudn. Lita tudi nay bat dau c6 16i sdng léch
lac, sdng thiéu ly tudng, thiéu trach nhiém vé6i chinh ban than, gia dinh va xa hdi, c6 it dong luc phin dau
va thiéu cam hiing sdng, thiéu nhiét huyét va thiéu niém tin bén viing. Hon nita, cling véi nhu cau ton tai va
phit trién ctia xa hoi loai ngudi hién nay da phat sinh rat nhiéu vin dé nhiic nhbi ma chinh con ngudi chiing
ta 1 nguyén nhan chti yéu. Chinh vi thé doi hdi con ngudi can c6 su nhay bén, linh hoat, sing tao trong xir
ly moi vin dé clia cudc séng. Ddi véi gidi tré nhét 1a ting 16p hoc sinh thi lai can c¢6 ban linh sdng viing
vang, séng c6 muc dich, c¢6 ly tudng va hanh dong cao dep, chuin muc dao diic thi méi gip nhiéu diéu kién
thuan Igi va dé dang bét nhip v6i nhu ciu ciia thoi dai. D€ c6 dudc nhitng phadm chét nhan cich chuin muc
thi viéc m&i mot hoc sinh THCS cin nhan thiic va rén luyén cho minh c¢6 duge mot nén tang dao diic, 16i
s6ng cao dep 1 vo cung can thiét va quan trong.

Cong cudc doi méi xa hoi hién nay & nudc ta ciing nham tiép tuc nhan dao héa cic quan hé giita nguvi
va ngudi, gifa ngudi va moi trudng sbng, 1am cho nhitng nguyén tic ctia nén dao diic, 16i sbng méi dugce
khéng dinh trong cdc chinh sach va chii truong, trong cdc hoat dong va quan hé xa hoi. Pong thdi chinh sy
nghiép ddi méi ciing doi hdi xuét hién nhitng con ngudi c6 pham chit dao diic, 16i sdng diy du dé dua su
nghiép d6 tién 1én diing huéng va thu dudc nhiéu két qua. Thai do dic biét coi trong nhan cach da dugc HO
Chu Tich khuyén day: “C6 tai ma khong c6 dic la ngudi vo dung, cé dic ma khong cd tai 1am viée gi cling
kho” [4]. Dric 1a nén tang tao da cho tai phat trién, tai lam cho diic phat trién toan dién vitng chic lam gia
ting cac gia tri xa hoi cho mdi ngudi.

Ngay nhan bai: 10/02/2023. Ngay nhan dang: 27/03/2023.
I Truding Trung hoc cd s& Budn Tréap, huyén Krong Ana, tinh Dk Lik
Tac gi lién hé: Tran Quang Pat. Pia chi e-mail: tranquangdat1976 @ gmail.com
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Ngoai xa hoi xuét hién nhiéu tiéu cuc, t& nan xa hoi gia ting. C6 nhiing gia dinh cha me mai chay theo
con 16¢ xody ctia kinh té thi trudng, bi cudn theo tién tai danh vong ma quén di trach nhiém gido duc con cai
va chinh sy thiéu quan tAm gido duc ctia gia dinh 1am cho ching tré thanh nhiing dita con bt hiéu, dao dic,
16i sdng bi giam siit. Trudc thuc trang d6 dao diic, 16i sdng cang trd nén cin thiét va quan trong. Thé hé tré
hom nay la tuong lai ctia d4t nu6e ngay mai, néu chi chi trong vao gido duc “tri duc” ma xem nhe gido duc
“diic duc” thi xa hdi sé ra sao. Lic sinh thdi Chi tich Hb Chi Minh c6 néi trong bai tho “Nira dém”: “Hién
dit phai dau 1 tinh sin. Phan nhiéu do gido duc ma nén”. Do d6, cic nha trudng tién bd, nhan dao, dan cha,
hudng vé tuong lai nhét thiét phai coi trong va ngay cang lam tt hon viéc bdi dudng dao diic, 16i sdng méi
cho thé hé trd.

Dao diic 12 mot hinh thdi cta ¥ thic xa hoi, 1a tong hdp nhiing quy tic, nguyén tic, chuin muc xa hoi,
nhd d6 con ngudi tu gidc diéu chinh hanh vi ctia minh sao cho phit hgp véi hanh phiic ctia con ngudi va tién
bd xa hoi gilta con ngudi véi con ngudi, gitta cd nhan vé6i xa hoi [5].

L6i sdng 1a téng hop toan bo cac md hinh, cich thic va phong cich clia con ngudi thé hién trong moi
phuong thiic ciing nhu linh vuc hoat dong, ti san Xuét, tiéu dung, sinh hoat dén thai dd, hanh vi, cach tu
duy, 16i ing X1 gitta con ngudi véi con ngudi, gitta chi thé véi ddi tuong, giita diéu kién véi phuong tién va
muc dich séng [5].

Chinh vi vay, vén dé gido duc dao diic, 16i sdng ngay nay cang dudc Pang va Nha nudc ta dic biét quan
tam. “Chu trong gido duc pham chét, ning luc sang tao va cac gia tri cbt 16i, nhat 1a gido duc tinh than yéu
nudc, tu hio, tu tdn dan toc, khoi diy khat vong phat trién, xiy dung va bao vé TS qudc” [7].

Trong nhiing nim qua, céc trudng trung hoc co s& & huyén Krong Ana, tinh Dik Lik da rit quan tim
dén cong tic gido duc dao diic, 16i sbng cho hoc sinh. Song thuc té, cong tic ndy & nha trudng con nhiéu
bAt cap va chua thuc su c6 hiéu qua, dic biét 12 trong quan ly. C6 thé thiy, & nha trudng chua c6 nhiing bién
phédp nhim phét huy y thic tu gidc rén luyén ciia hoc sinh, chua huy dong dugc su tham gia ciia céc luc
luong xa hoi vao hoat dong gido duc dao diic, 16i sbng cho hoc sinh.

2. Thyc trang quan ly gido duc dao dic, 16i song cho hoc sinh trung hoc co sé & huyén
Krong Ana, tinh Dak Lak

Doi ngil can bd, gido vién, nhan vién truong THCS huyén Krong Ana, tinh Pak Lik gom: Tong 408
ngudi, trong d6, 10 Hiéu trudng, 12 Phé Hiéu trudng, 321 gido vién bao gébm ca 10 gido vién phu trach ddi,
65 nhan vién.

Do6i ngil gido vién va cdn bd quan 1y co s6 gido duc THCS dat trinh dd chuén theo quy dinh ctia Luét
Gio duc 2019 dap \ing yéu cau ddi méi chuong trinh gido duc phd thong gép phan thuc hién ddi méi cin
ban, toan dién gido duc va dao tao; thuc hién hiéu qua 19 trinh nang trinh do chuin dudc dao tao clia gido
vién trung hoc co sd theo quy dinh tai Nghi dinh s& 71/2020/ND-CP ngay 30/6/2020 ctia Chinh phd. Hién
nay ty 1& gido vién dat chuan vé trinh d6 dao tao & cac cAp hoc cong lap dat 81,78%, trong d6: THCS dat
91,1%;

Thuc hién tot Chi thi s6 05 ctia B Chinh tri vé ddy manh hoc tap va lam theo tu tudng, dao diic, phong
cach Hb Chi Minh gan véi thuc hién hiéu qua cic cudc van dong va phong trao thi dua nhu “D&i mdi, sing
tao trong quan ly, giang day, hoc tap”, “Can bo, cong chiic, vién chifc nganh Gido duc Pak Lik thi dua thuc
hién viin héa cong s&”... gidp cin bd quan ly, gido vién nang cao nhan thic, trich nhiém, dao diic nghé
nghiép.

Trinh d6 dao tao ctia ddi ngii can bd, gido vién, nhan vién trudng THCS Krong Ana, tinh Dik Lik.
Cu thé, trong tdng 408 can bd, gido vién, nhan vién c6 8 thac si (2%); 306 dai hoc (75.2%); 53 cao ding
(13.0%); 40 trung cap (9.8%).

Cong tic gido duc, dinh hudng cho hoc sinh THCS vé dao diic, 16i sdng clia nha trudng, cia tiing thay
¢6 gido & tiing bd mon chuwa dudc quan tim siu sic va van con nhiéu han ché bét cap, chua cé nhiéu d6i méi
vé ndi dung, phuong phép, hinh thiic gido duc cho hoc sinh, con ning vé day hoc kién thiic, chua chd trong
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phat huy pham chét ning luc hoc sinh.

Do tic dong tiéu cuc ctia nén kinh té thi trudng, mé ctia hdi nhap, tir sy phat trién ctia thoi dai cong nghé
4.0, viéc ki€m sodt, ngin chin tac dong tidu cuc dén tu tudng, 16i sébng ctia hoc sinh cang ngay cang phiic
tap, kho khin va day thach thic.

Vai tro clia cic t chiic Poan, Doi trong cong tac gido duc, dinh hudng hinh thanh 16i sbng dep, hudng
dén sbng c6 ly tudng, muc dich cao dep cho hoc sinh chua phat huy hiéu qua, chua tuyén truyén sau rong
va thudng xuyén, chua c6 nhiéu hoat dong trai nghiém 1y thd bé ich.

Cong tac phoi hgp gitta gia dinh, nha trudng, xa hdi trong gido duc, dinh huéng hoc sinh rén luyén dao
diic, 16i séng chua thudng xuyén, chua chit ché va sau sat. Chinh quyén dia phuong chua dép ting dudc hét
nhu ciu vt chét, thiéu khong gian cho hoc sinh thé hién nhiing hanh dong y nghia; gia dinh ctia nhiéu hoc
sinh chua dinh huéng, 1am chd dua dang tin ciy dé€ hoc sinh rén luyén diing dan vé dao diic, Ii tudng sbng
va 16i séng dep; hién tugng tidu cuc vé tu tudng, dao dic, 16i séng ctia mdt bd phan ngudi 16n hién nay nhu:
c6 biéu hién phai nhat ly tudng, tha héa dao dtic, 16i séng, thiéu guong mau, thiéu trung thuc, sy hanh xir
bao Iuc, hanh vi hung tinh hii bai, ddi bai, su gia dbi. Tat ca vo hinh chung tic dong xau dén su hinh thanh
nhén cach cua gidi tré trong d6 c6 hoc sinh THSC.

Bén canh nhitng nguyén nhan khach quan nhu di néu, ciing phai k€ dén nhiing nguyén nhan xuét phat
tif chinh ban than bd phan hoc sinh c¢6 nhén thiic chua tdt. P6 chinh hoc sinh van con chi trong hoc vin
héa, chua cé ¥ thifc cao dd trong viéc tu dudng rén luyén dao diic, hinh thinh phdm chét nhan cich, 16i séng
chuin myc. Nhiéu em hoc sinh to y khdng coi trong phai sdng dep, phai c6 dao dic tbt, mién sao kiém dudc
that nhiéu tién va trd nén giau c6 sau nay.

Mot s6 em hoc sinh nhén thifc chua diing dn, su thiéu kién dinh, thiéu ban linh va tim nhin con it nhiéu
han ché, su d& bi tic dong bdi diéu kién khach quan, d& bi 16i kéo, tham gia té nan xa hoi hodc don gian chi
la sy mubn thé hién ban than da gép phan lam léch huéng dao dic, 16i séng. Y thifc rén luyén nhing con
han ché vé thoi gian, diéu kién vat chit, phuong tién va ci nhitng khong gian; dic biét bién phdp, cach thiic
dé rén luyén chua khoa hoc, hop 1y.

3. Bién phap quan Iy gio duc dao diic, 16i séng cho hoc sinh trung hoc co sé & huyén Krong
Ana, tinh Dak Lak

3.1. Nang cao nhan thire va nang luc cho can b quan ly, giao vién, nhan vién va hoc sinh truong
trung hoc cd sé ve vai tro va su can thiét caa quan ly gido duc dao ditc, 10i song cho hoc
sinh trung hoc c6 s6 trong ¢ huyén Krong Ana, tinh Pak Lak

Nang cao nhan thiic cho can bd quan ly, gido vién, hoc sinh v& tAm quan trong ctia hoat dong gido duc
dao diic, 16i sdng can chi trong t& chiic tot viéc hoc tap, rén luyén phdm chét, tS chiic nhiéu hoat dong tap
thé, cac cudc thi, cudc van dong, hoat dong tuyén truyén, cd dong, vin hod vin nghé, thé duc, thé thao, vui
choi, giai tri...

Trén co s6 d6 dinh hudng tu tudng, cling cd niém tin, xay dung dong cd phin d4u cho hoc sinh, nhim
nang cao nhan thifc cho hoc sinh, huéng hoc sinh t6i nhiing gi4 tri cao dep, 16i sdng 1i tudng, khong dé cho
hoc sinh bi tha héa vé dao dtic, gitip cdc em tranh xa nhitng cam by ctia xa hoi, sdng tot hon, hoc tip va rén
luyén t6t hon d€ hoan thién phdm chéit nhan cach va nhét 1a gitip hoc sinh séng c6 ly tuéng, uéc mo, hoai
bao véi nhitng hanh dong cao dep, y nghia d€ gép stic minh cho xa hoi va cong cudc xdy dung dat nudc.

Nha trudng va cic td chiic Cong doan, Poan Thanh nién Cong san H6 Chi Minh, Ddi Thiéu nién Tién
phong H6 Chi Minh cin ting cudng gido duc chii nghia Mac - Lénin, tu tuéng H6 Chi Minh nang cao dao
diic, 16i séng, bdi dudng muc tiéu, ly tudng cach mang ctia Pang, truyén théng yéu nudc, yéu chii nghia xa
hdi cho hoc sinh;
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3.2. Xay dung ké hoach va chuong trinh hoat dong giao duc dao dic, 16i sbng cho hoc sinh
truong trung hoc ¢o s6 ¢ huyén Krong Ana, tinh Pak Lak

Cin ci vao ndi dung Chuong trinh gido duc phd théng dugc ban hanh theo Théng tu
32/2018/TT-BGDDT ngay 26/12/2018 ctia B6 Gido duc va Dao tao, ndi dung va yéu cau can dat vé phadm
chét chi yéu ctia hoc sinh & ca tiéu hoc, trung hoc co sd va trung hoc phé thong, cdc vin ban huéng dan
nhiém vu nim hoc ctia S gido duc, Phong gido duc va muc tiéu, nhiém vu nim hoc va cac diéu kién khach
quan, chii quan cia nha trudng d€ tién hanh 1ap ké hoach Gido duc. ké hoach gido duc ctia nha trudng dudc
c4 nhan, doan thé gép ¥, bd sung va thdng nhAt.

Cin cti vao chiic ning, nhiém vu ctia cic t6 chuyén mon, Poan thanh nién va Poi thiéu nién Tién Phong
Hb Chi Minh d€ phan cong nhiém vu xiy dung ké hoach hoat dong gido duc dao dic, 16i sébng cho hoc
sinh, xdy dung dugc ké hoach cho ca mot giai doan tiing thang, titng hoc k¥, cho c4 nim hoc va c6 tinh dinh
hudng hoat dong cho cac truong THCS.

Tap thé 16p, Poan Thanh Nién, Do6i Thiéu Nién trén co s6 ké hoach va nhiém vu dudc giao t chiic Pai
hdi Chi ddi, sinh hoat chi doan d€ thao luan va dé xuit cdc gidi phap thuc hién muc tiéu d& ra nham gép
phan ning cao hiéu qua quan ly gido duc dao dtic, 16i séng cho hoc sinh. Bén canh dé6, hoc sinh phai tu gidc
chip hanh day dd, nghiém tic moi Ndi quy, quy dinh vé hoc tip, né nép.v. clia Lién doi va nha trudng dé ra.
Xay dung dong co hoc tap ding din, ...

Xay dung dao diic, 16i sébng lanh manh, né nép, ky cuong trong sinh hoat va trong hoc tap. Tich cuc
tham gia vao cdc dot hoat dong tip thé (hoat dong trai nghiém — Hudng nghiép) dé vira nang cao tu tudng
chinh tri, vita lam cho ban than c6 diéu kién thAm nhap vao thuc té, gin ly thuyét véi thuc tién cudc sdng.

Viéc quéan ly hoat dong gido duc dao diic, 16i séng cho hoc sinh phiic tap va khé khin, vi d6i tuong quan
ly 12 con ngudi, nén khi ké hoach héa viéc quan ly cong tac nay 1a yéu cau chiing ta phai quan tim dén nhiéu
yéu t6 tac dong, chi phoi.

3.3. Té chitc thuc hién quan ly gido duc dao diic, 16i song va boi dudng ddi ngi gido vién chi
nhiém 16p trong cong tac giao duc dao dirc, 10i song cho hoc sinh 6 huyén Krong Ana, tinh
Pik Lak

Ban lanh dao nha trudng dic biét 1a hidu truéng phai nghién ctiu ki Thong tu s6 32/2020/TT-BGDDT
ctia Bd Gido duc va Pao tao: Ban hanh Diéu 1é trudng trung hoc co s8, trudng trung hoc phd thong va
trudng phd thong ¢6 nhiéu cip hoc, thong tu, vin ban huéng dan ctia Bd Gido duc dao tao va cdc nganh lién
quan; x4c dinh rd nhiém vu dao tao trong d6 c6 nhiém vu gido duc dao diic, 16i séng cho hoc sinh.

Panh gid cu thé, chinh xdc vé thuc trang dao dtic, 16i sdng hoc sinh, cong tic quan 1y gido duc can tim
hiéu cdc nguyén nhan anh huéng dén chit lugng quan ly gido duc dao diic, 16i séng cho hoc sinh. Trén co
6 quyén han dudc giao, Hiéu trudng t& chiic xay dung quy ché phdi hop gitta céc t6 chuyén mon va doan
thé trong cong tic gido duc dao diic, 16i séng cho hoc sinh.

Dic biét quan tim bdi dudng nang cao nhan thic, y thiic trach nhiém; bdi dudng niing luc chuyén mon;
bdi dudng kha ning ting xit su pham ctia gido vién chii nhiém; cach thiic phdi hop véi cac luc lugng gido
duc trong va ngoai nha trudng. Hoat dong bdi dudng dudc thuc hién thong qua cac 16p bodi dudng, Hoi thi,
tap huén, trao d&i, chuyén dé vé kién thiic, ki niing quén ly gido duc hoc sinh.

3.4. Da dang héa cic loai hinh gido duc, phat huy vai tro chi thé ciia hoc sinh & truong trung
hoc c6 s6 huyén Krong Ana, tinh Pak Lak

Thong qua cic loai hinh hoat dong, hoc sinh sé ciing c6, b3 sung va md rong thém tri thic da hoc, phat
trién 6¢ thAm my, ting cudng thé chit, nhan thiic xa hoi va y thiic cong dan, thém yéu qué huong, dit nudc;

Gido duc thai do tich cuc, tinh than doan két va y thiic cht dong, manh dan trong cic hoat dong tap thé;

Tao cho hoc sinh ¢6 théi quen tu quan trong viéc tu rén luyén ban than va thuc hién t6t cac hoat dong do
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nha trudng, Poan thanh nién, Po6i Thiéu nién t§ chiic. Bién qu4 trinh rén luyén thanh qu4 trinh ty rén luyén.
Tit chd thuc hién theo ké hoach dén chd tu xiy dung ké hoach hoat dong, tu t& chiic, diéu chinh hoat dong,
thyc hién ké hoach va tu danh gid két qua hoat dong cho chinh ban than va tap thé hoc sinh.

3.5. Doi méi viéc kiém tra, danh gia két qua ren luyén dao diic, 16i song ctia hoc sinh ¢ truong
trung hoc co s6 huyén Krong Ana, tinh Pak Lak

Céc nha trusng THCS thanh 14p céc ban thi dua chi dao cong tic kiém tra, d4nh gid trong nh trudng,
cdc thanh vién bao gdm: Pai dién Ban lanh dao, Cong doan, t& trudng chuyén mon, Poan thanh nién, Téng
phu trach Dodi, Ban né nép, Gido vién chti nhiém. Khi kiém tra, danh gid phéi dua vao cic quy ché, quy dinh,
céc tiéu chuén c6 tinh phép i.

Cai tién ndi dung danh gia:

Nbi dung danh gid phai sat thuc, cu thé véi nhitng chi s6 do ludng nhét dinh. Trong gido duc dao diic, 16i
s6ng cho hoc sinh noi dung dénh gia phai gan véi ndi dung gido duc, dua trén ndi dung gido duc c6 nhitng
phuong phap danh gia phu hgp véi cac ndi dung do6.

Cai tién hinh thiic danh gia:

Dénh gia thudng xuyén, danh gia dinh ky va danh gia cudi cing nham danh gia két qua ren luyén ciia
hoc sinh sau mot thai gian nhit dinh trén co s¢ dbi chiéu véi két qua ban diu va két qua ctia nhitng 1an danh
gia trudc d6 nham danh gia ding va cé tinh dong vién, khuyén khich hoc sinh. Cac hinh thic ddnh gia nay
phéi c6 su phdi hop cia Ban né nép, Gido vién Tong phu trach Doi, gido vién chli nhiém va gido vién bo
mon; Cai tién quy trinh ddnh gia: thuc hién ding quy trinh danh gid, gdm 5 budc:

(1) Xéc dinh myc dich, yéu cau, ndi dung, hinh thic, danh gia

(2) Xay dung chuén va thang danh gia.

(3) Lya chon phuong phap va phuong tién danh gia

(4) Tién hanh danh gi4

(5) Phan tich két qua, nhan xét, két luan

3.6. Tang cudng co sG vat chét va phdi hgp gitra nha truong, gia dinh va xa hdi trong cong tac
giao duc dao dirc, 10i song cho hoc sinh ¢ truong trung hoc co s6 huyén Krong Ana, tinh
Pik Lak

Ting cudng co sd vat chit bang cach xa hdi héa gido duc nham huy dong moi luc lugng xa hoi cling
tham gia phat trién su nghiép Gido duc — Pao tao, tham gia vio qua trinh gido duc dudi sy quan ly clia nha
nude. Dan chii héa gido duc 1a thuc hién quyén dugce hoc clia ngudi dan. Quan hé giita xa hdi héa gido duc
va dan chii héa gido duc 1a mbi quan hé giita phuong tién va muc dich.

DE dat muc tiéu phdi hop cac luc lugng gido duc trong va ngoai nha trudng tham gia hoat dong gido duc
dao duc, 16i séng cho hoc sinh, quan ly cc trudng hoc THCS & huyén Krong Ana phai c6 trach nhiém t&
chiic phdi hop véi cac luc lugng gido duc trong va ngoai nha trudng thuc hién xa hoi héa gido duc mot cich
chti dong, tich cuc va theo nhiing ndi dung cich tién hanh phdi hop sau day: Xay dung quy ché phdi hop t&
chiic hoat dong gido duc dao dic, 16i séng cho hoc sinh giiia céc td chiic, c4 nhan trong va ngoai nha trudng.
Trong quy ché cAn quy dinh chiic ning, nhiém vu clia tiing t§ chiic, ¢4 nhan trong d6 can x4c dinh c4 nhan
chiu trach nhiém chinh; Cac trudsng THCS trén dia ban huyén lién két, phdi hop véi cac luc luong xa hoi
nhu: phbi hop véi cha me hoc sinh, dic biét 1a su ph6i hop véi Ban dai dién cha me hoc sinh, céc t& chiic
Poan thanh nién, Ddi thiéu nién, Cong doan va céc luc lugng ngoai nha trudng khac. Cong tac phdi hop véi
cac luc luong gido duc trong va ngoai nha trusng dat két qua cao trong gido duc dao dic, 16i sbng cho hoc
sinh, nha quén ly cdc trudng hoc can thuc hién chi dao t6t cic noi dung: Xay dung ké hoach phéi hop gitta
nha trudng véi cac luc lugng gido duc trong va ngoai nha truong. Nha trudng chi dong tham gia cac hoat
dong ctia dia phuong, t& chiic cac hoat dong phdi hdp, huy dong nguodn luc cho nha trudng bang viéc xay
dung céc chuong trinh hay du 4n. Tuyén truyén dé cac luc lugng gido duc trong va ngoai nha trudng hiéu
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dugc vai trd ctia hoat dong gido duc dao diic, 16i séng cho hoc sinh dén viéc hinh thanh cic ning luc va
phidm chét nhan cach cho hoc sinh. Yéu cau ho tao diéu kién cho con em tham gia vio cic hoat dong va ting
hd vé co s& vat chit va tinh than (v hinh va hitu hinh). Trong phdi hop véi gia dinh hoc sinh, nha trudng
cin trao d6i tu van véi gia dinh hang ngay danh thdi gian can thiét cho viéc chim séc, gitip dd, kiém tra con
em veé dao diic, 16i sdng dé kip thdi dong vién khi con em tién bo va ubn nan nhiing sai 1éch trong rén luyén
dao diic, 16i séng ciing nhu trong hoc tap.

4. Kétluan

Céc bién phap néu trén c6 tic dong qua lai, tic dong, anh hudng 14n nhau, hd trg va bd sung cho nhau
trong qua trinh quan ly. Cac nha quan ly van dung linh hoat cac bién phap thi tac dong tich cuc, cd hiéu qua
dén hoat dong gido duc, néu thuc hién thiéu linh hoat thi tic dong sé ngudc lai dén két qua ctia qu4 trinh
thuc hién quan ly hoat dong gido duc dao dic, 16i séng cho hoc sinh trudng trung hoc co s néi chung va
trusng THCS huyén Krong Ana, tinh D3k Lak néi riéng.

Viéc thuc hién tot bién phap nay sé 1a tién dé dé thuc hién c6 hiéu qua cac bién phap khac va ngudc lai.
Vi vy, can dam bao dudc tinh ddng bo trong viéc t& chiic thuc hién cédc bién phap da néu trong nha trudng.
MJi bién phdp sé c6 it ¥ nghia khi dudc thuc hién don 18.
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ABSTRACT
Management of ethical and lifestyle education for junior high school students
in Krong Ana Dstrict, Dak Lak Province

Ethics and lifestyle are a fundamental component of personality, expressed in the relationship between
people, with society and nature, with work, and with the environment for the sake of the community’s
ideals. Ethical and lifestyle education is very important for everyone, especially for the young generation in
an integrated and developed society like today, because morality and lifestyle are the internal forces of the
development process. personality. This article has proposed some measures to manage moral and lifestyle
education for junior high school students in Krong Ana district, Dak Lak province in order to help students
improve their personality and improve the quality of education. education in general and the quality of
education for primary school students in particular

Keywords: Moral education, lifestyle, junior high school, students.
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THUC TRANG HOAT PONG BOI DUONG CHO GIAO VIEN TIEU HOC
VE HOAT PONG TRAI NGHIEM PAP UNG YEU CAU TRIEN KHAI THUC HIEN CHUONG TRINH
GIAO DUC PHO THONG 2018 TREN bIA BAN THANH PHO HO CHI MINH

Ha Vin Ti!, Vo Thi Ngoc Lan?

Tém tit. Doi ngil gido vién tiéu hoc 12 luc lugng dong vai trd quyét dinh dén su thanh cong clia qud trinh thuc
hién thanh céng chuong trinh gido duc phd thong hoat dong trai nghiém. Pao tao va bdi dudng 12 hai khau
quan trong dé hinh thanh, ciing c¢b va phat trién ning Ivc ctia doi ngii gido vién tiéu hoc, trong d6 cé ning luc
t& chifc hoat dong trai nghiém. Bai viét sé tap trung phén tich, danh gia thuc trang hoat bdi dudng cho gido
vién tiéu hoc v& hoat dong trai nghiém, tit d6, d& xut mot s& bién phap nhiim céi tién va nang cao chit lugng
hoat dong bdi dudng, gép phan ciing c¢b va phat trién ning luc t§ chiic hoat dong trai nghiém cho gido vién
ti€u hoc.

Tit khéa: Boi dudng, hoat dong trdi nghiém, gido vién tiéu hoc, 0 chiic hoat dong trdi nghiém, gido duc phé
thong.

1. Dit vn dé

Hoat dong boi dudng 1a hoat dong bat budc, dudc thuc hién thudng xuyén nham gitip phat trién pham
chét, ning luc cho gido vién ti€u hoc, gitp gido vién tiéu hoc bd sung, cip nhat kién thic, phuong phap va
ky ning day hoc, gido duc. Pao tao lai va bdi dudng ciing 12 mot trong nhitng nhiém vu trong tim ctia chién
lugc phét trién gido duc Viét Nam huéng dén muc tiéu ddm bio 100% gido vién mam non va phd thong dat
chuén, trong d6 60% gi4o vién mam non, 100% gido vién tiéu hoc, 88% gi4o vién trung hoc co sé va 16,6%
gido vién trung hoc phé thong dat trinh d6 dao tao trén chuan (Thi tuéng Chinh phi, 2011, tr.11). Pic biét
truc yéu cau trién khai thyc hién chuong trinh gido duc phd thong 2018 thi tiép tuc ddy manh hoat dong
bdi dudng cho gido vién tiéu hoc 1a yéu cau tit yéu. Hoat dong bdi dudng phai thay ddi, chuyén tir huéng
tiép can cung cép kién thiic va rén luyén nghiép vu su pham sang dinh hudng phat trién ning luc.

Hoat dong trai nghiém Ia hoat dong mdi, bat budc trong chuong trinh gido duc phd thong 2018 do do,
can c6 nhiéu chuong trinh, hoat dong bdi dudng cho gido vién ti€u hoc d€ ciing c¢b va phit trién cho gido
vién tiéu hoc nhitng pham chét, ning luc can thiét dé tS chiic hoat dong trai nghiém cho hoc sinh dugc hiéu
qua. Nghién ctiu thuc tién vé& vin dé nay cho thiy trong thdi gian qua trén dia ban Thanh phé Ho Chi Minh
thi hoat dong bdi dudng vé hoat dong trii nghiém da dugc quan tam, thuc hién véi cic chuong trinh boi
dudng thudng xuyén, dinh ky ctia nganh gido duc va dao tao cho gido vién tiéu hoc mdi niam hoc, bdi dudng
theo chuong trinh ETEP hay chuong trinh bdi dudng thay sich gido khoa hoat dong trii nghiém méi do S&
Gio duc va Pao tao, Phong Gido duc va Pao tao t3 chic. Tuy nhién, két qua nghién ciu thuc tién hoat
dong dao tao va bdi dudng vé hoat dong trai nghiém cho gido vién tiéu hoc ciing cho thiy gido vién tiéu
hoc & Thanh ph6é H6 Chi Minh chua dugc dao tao, bdi dudng chuyén sau dé tS chiic hoat dong trai nghiém
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do d6 kién thiic, ning luc va kinh nghiém hién tai ctia gido vién tiéu hoc chua dap ng tét nhitng yéu ciu t&
chiic hoat dong trai nghiém theo chuong trinh gido duc phé thong 2018; chua c6 nhiéu chuong trinh, hoat
dong bdi dudng riéng biét, chuyén sau cho gido vién tiéu hoc vé hoat dong trai nghiém. Bén canh d6, do
anh hudng ctia dai dich Covid - 19 ma nhitng hoat dong bdi dudng truc tiép, tip trung cho gido vién ti€u hoc
khong thé thuc hién thudng xuyén. Nhitng khé khin, han ché nay phan anh dnh hudng dén qua trinh trién
khai t6 chic hoat dong trai nghiém ctia gido vién tiéu hoc cling nhu qua trinh trién khai thuc hién chuong
trinh gido duc phd thong 2018 ctia nganh Gido duc va DPao tao Thanh phd H6 Chi Minh. Do d6, nghién citu,
dénh gia chinh x4c, khach quan thuc tién t8 chiic hoat dong bdi dudng cho gido vién ti€u hoc vé hoat dong
trai nghiém tlr d6 dé xuét nhiing giai phap phit hgp nhim ci tién chit lugng, hiéu qua hoat dong bdi dudng
cho gido vién 1a can thiét.

2. Té chite nghién ciu

- Phuong phap nghién citu: tic gia sit dung phdi hop cic phuong phap sau:

Phuong phap nghién ciiu téng hop, phén tich 1y luin dé 1am rd cac van dé ly luan vé hoat dong bdi dudng
cho gi4o vién tiéu hoc vé hoat dong trai nghiém;

Phuong phéap diéu tra bang phiéu héi: khao sat 541 gido vién tiéu hoc dang cong tac tai cc trudng tiéu
hoc trén dia ban Thanh phé H6 Chi Minh thuc trang hoat dong boi dudng vé hoat dong tri nghiém;

Phuong phap phéng vén sau (PVS): dudc st dung d€ bs sung, 1am 16 hon cac két qua nghién ctiu thuc
tién vé hoat dong bdi dudng cho gido vién tiéu hoc.

3. Két qua nghién ctiu vé hoat dong boi dudng cho gido vién tiéu hoc vé hoat dong trai
nghiém trén dia ban Thanh pho Ho Chi Minh

3.1. M@t sb vAn dé Iy ludn vé boi dudng cho gido vién tiéu hoc vé hoat dong trai nghiém

C6 kha nhiéu quan niém da dugc dua ra vé khai niém bdi dudng. Theo Hite va Howey (1977) bdi dudng
13 bao gdm tit ca cac kinh nghiém gido vién dat dudc khi tham gia cac hoat dong hoc tip sau khi ho bat dau
cong viéc giang day. Gusky (1986) lai dinh nghia bdi dudng 1a nhitng hoat dong mang lai su thay ddi song
song trong thuc tién day hoc cho gido vién, d6 1 thay ddi niém tin, thdi d6 clia gido vién va thay d6i trong
két qua dau ra ctia hoc sinh. Bonstingl (1996) nhin manh bdi dudng dugc xem 1a mot cong cu dé phat trién
chét luong gido duc va gia ting hiéu qua cong viéc clia gido vién. Theo Bui Hién (chii bién) (2001) thi bdi
dudng 1a trang bi thém cic kién thic, k§ ning nham muc dich nang cao va hoan thién niang luc hoat dong
trong cic linh vuc cu thé (tr. 30). Nguyén Minh Pudng (1996) ciing khing dinh bdi dudng 1a qua trinh cip
nhit kién thiic va k¥ ning con thiéu hodc da lac hau trong mot cip hoc, bac hoc va thudng dudc xdc nhan
bing mdt chiing chi (Nguyén Minh Puong, 1996, tr.13). Trong pham vi bai viét nay, tdc gia quan niém bdi
dudng 12 hé théng cac hoat dong dudc t& chifc thudng xuyén, lién tuc nham bd sung, cap nhat, ciing ¢ va
phat trién kién thiic chuyén mon, nghiép vu giang day ddng thdi gép phan phat trién va niang cao cic pham
chét, ning lyc cla gido vién, dap dng tot hon yéu cau clia hoat dong day hoc.

Hoat dong bdi dudng cho gido vién tiéu hoc 1a hoat dong trong tdm gitip gido vién tiéu hoc cling cb va
phat trién phdm chit, ning luc t& chifc can thiét dé t6 chiic hoat dong trai nghiém theo yéu cau ctia chuong
trinh GDPT 2018 vé6i nhiing dac trung cd ban sau:

Muc tiéu boi dudng: Gitdp cling ¢d va phit trién ning luc t§ chiic hoat dong trai nghiém cho gido vién
tiéu hoc

Nbi dung bdi dudng: d€ phat trién ning luc t3 chiic hoat dong trai nghiém cho gido vién tiéu hoc thi bdi
dudng cho gido vién tiéu hoc vé noi dung chuong trinh hoat dong trai nghiém, xay dung ké hoach t& chiic
hoat dong trai nghiém, phuong phap hinh thic t§ chita hoat dong tri nghiém ciing nhu hoat dong kiém tra
dénh gia, hoat dong phdi hop céc luc ludng gido duc dé t§ chifc hoat dong trai nghiém...

Hinh thiic bdi dudng: tiy theo muc tiéu, ndi dung boi dudng va diéu kién thuc tién ctia dia phuong c6 thé
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st dung phbi két hop nhiéu hinh thiic bdi dudng nhu truc tiép, truc tuyén, két hop truc tiép va truc truyén,
tu bdi dudng ctia gido vién tiéu hoc...

Panh gi két qua bdi dudng: danh gia 1a mot trong nhitng thanh t6 quan trong, gitp xac dinh két qua dat
dugc ctia hoat dong bodi dudng so véi muc tiéu dé ra. DE danh gia khach quan, chinh xac két qua bdi dudng
c6 thé st dung phbi hop céc hinh thiic danh gid nhu d4nh gid ctia co quan t6 chiic boi dudng, danh gid clia
trudng tiéu hoc, tu danh gid clia gido vién ti€u hoc.

3.2. Thuec trang hoat dong boi dudng cho gido vién tiéu hoc vé hoat dong trai nghiém trén dia
ban Thanh ph6 H6 Chi Minh

Thai gian qua, hoat dong bdi dudng vé hoat dong trai nghiém cho gido vién tiéu hoc ciing da dudc quan
tam, thuc hién. Nghién citu vé cic chuong trinh boi dudng vé hoat dong trai nghiém ma gido vién tiéu hoc
da tham gia trong thdi gian gan day dugc thé hién & Bang 1.

Bdng 1. Chuong trinh boi dudng vé hoat ddng trdi nghiém gido vién tiéu hoc da tham gia

Chuong trinh boi dudng vé hoat dong trai nghiém Tan so Ty 1€ (%)
Chuong trinh bdi dudng thudng xuyén theo quy dinh ctia nganh 205 64.5
Chuong trinh bdi dudng sich gido khoa hoat dong trai nghiém 154 48.4
Chuong trinh bdi dudng vé hoat dong trii nghiém ctia nha trudng 178 56.0
Cic chuong trinh bdi dudng khac vé hoat dong trai nghiém trén cdc nén tang truc tuyén 165 51.9
Céc chudng trinh boi dudng vé hoat dong trai nghiém ctia khdi chuyén mén 171 53.8
Cic chuong trinh tu bdi dudng clia cd nhan thiy co 163 51.3

Két qua khéo sat cho thdy c6 da c6 mot sb chuong trinh bdi dudng vé hoat dong trii nghiém ma gido
vién tiéu hoc da tham gia, tuy nhién s6 lugng gido vién tiéu hoc tham gia cic chuong trinh bdi dudng 1a chua
cao. Chuong trinh bdi dudng gido vién ti€u hoc tham gia nhiéu nhét 1a “Chuong trinh dbi dudng thudng
xuyén theo quy dinh ctia nganh” v6i 64.5%. Ké dén 1a “Chuong trinh boi dudng vé hoat dong trai nghiém
ctia nha trudng”, chiém ty 1é 56%. Ngoai ra, gido vién tiéu hoc ciing tham gia cic chuong trinh bdi dudng vé
hoat dong trai nghiém ctia khdi chuyén mén t5 chiic (53.8%), cac chuong trinh bdi dudng vé hoat dong trai
nghiém trén cic nén tang tryc tuyén (51.9%), cac chuong trinh ty bdi dudng ctia GV (51.3%) va cubi cling
1a “Chuong trinh bdi dudng sach gido khoa hoat dong trai nghiém (48.4%). Phan tich sau hon vé viéc tham
gia cac chuong trinh bdi dudng clia gido vién tiéu hoc theo khdi 16p dang giang day, két qua cho thiy gido
vién tiéu hoc & khéi 1 va 2 ¢6 ty 1é tham gia cac chuong trinh bdi dudng cao hon cac khéi khac, véi 73.2%
GV khdi 1, 2 tham gia chuong trinh bdi dudng thudng xuyén clia nganh, 67.4% GV tham gia chuong trinh
bdi dudng sach gido khoa vé hoat dong trai nghiém. C6 thé nhan thiy chua c6 qua nhiu cic hoat dong,
chuong trinh bdi dudng vé hoat dong trai nghiém cho gido vién ti€u hoc tham gia do d6 dé cling ¢ va phat
trién ning luc clia gido vién tiéu hoc vé hoat dong trai nghiém thi cin c6 nhiéu hon cic chuong trinh boi
dudng vé hoat dong trai nghiém cho gido vién ti€u hoc tham gia.

Két qué nghién ciu trén gido vién ti€u hoc cho thiy, cic chuong trinh bdi dudng vé co ban da dap ting
dudgc cac muc tiéu d€ phat trién ning luc tS chiic hoat dong trai nghiém cho GV. Két qua thé hién & bang 2.

Bdng 2. Muc tiéu cdc chuong trinh boi dudng vé hoat ddng trdi nghiém cho gido vién tiéu hoc

Muc tiéu cdc chuong trinh boi dudng vé hoat dong trai nghiém DTB PLC
Cling cb va phat trién ning luc chuyén mén vé hoat dong trai nghiém 4.01 1.040
Cling cb va phat trién ning luc xay dung ké hoach t3 chiic hoat dong trai nghiém 4.19 .860
Cling cb va phat trién, ning luc 8 chic thuc hién hoat dong trai nghiém 4.17 832
Cling cb va phat trién ning luc phi hgp céc luc lugng gido duc 4.18 .820
Cling ¢b va phit trién ning luc dénh gia két qua hoat dong trdi nghiém 4.22 .831
Cling cb va ning Iuc sit dung phudng tién, thiét bi dé 8 chiic hoat dong trai nghiém 4.24 .858

Két qua khdo sét cho thdy muc tiéu gido vién tiu hoc danh gid cao nhit 12 “Ciling cb va ning luc st
dung phuong tién, thiét bi dé t5 chiic hoat dong trai nghiém”, v6i TB=4.24. K& dén 12 muc tiéu “Cing cb
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va phat trién ning luc danh gia két qua hoat dong trai nghiém” véi DPTB= 4.22. Cac chuong trinh bdi dudng
ma gido vién ti€u hoc tham gia cling huéng dén thuc hién cic muc tiéu nhu ciing c¢b va phat trién ning luc
xdy dung ké hoach, ning luc t6 chiic thuc hién, ning luc phbi hop cic luc lugng gido duc dé t§ chic hoat
dong trai nghiém v6i DTB tir 4.17 dén 4.19. Muc tiéu dudc gido vién tiéu hoc danh gid thip nhit 1a “Ciing
¢ va phat trién ning luc chuyén mon vé hoat dong trai nghiém”, véi DPTB= 4.01. ning luc chuyén mon la
yéu t6 rit quan trong dé gido vién tiéu hoc t3 chiic hoat dong trai nghiém tuy nhién theo gido vién ti€u hoc
dénh gia thi cic chuong trinh bdi dudng chua gitp gido vién tidu hoc ciing cb va phat trién muc tiéu nay tot,
do d6 cac chuong trinh bdi dudng tiép theo can quan tdm va thuc hién t6t hon muc tiéu nay.

Trong thdi gian qua gido vién ti€u hoc da dudc bdi dudng vé nhiéu nodi dung vé hoat dong trii nghiém.
Két qua nghién citu cu thé thé hién & Bang 3.

Bdng 3. Néi dung cdc chuong trinh béi dudng vé hoat dong trdi nghiém cho gido vién tiéu hoc

Noi dung cic chuong trinh boi dudng ve hoat dong trai nghiém DTB PLC
Boi dudng vé muc tiéu, yéu cau can dat vé pham chét, nang luc cua hoc sinh 4,04 1,017
Bdi dudng vé ndi dung chuong trinh hoat dong trai nghiém bac tiéu hoc 4.20 .889
Boi dudng vé ndi dung séch gido khoa hoat dong trai nghiém theo khdi 16p 4.20 .847
Bdi dudng vé phuong phap t8 chic hoat dong trai nghiém 4.20 .836
Bdi dudng vé hinh thiic t3 chiic hoat dong trai nghiém 4.34 1.925
Boi dudng vé phudng phdp danh gid két qui hoat dong trii nghiém 422 .849
BAi dudng vé hoat dong phbi hop cac luc lugng t8 chitc hoat dong trai nghiém 4.14 .859
Boi dudng vé& pham chit, niing luc clia gido vién tiéu hoc dé td chiic hoat dong trai nghiém  4.20 .842

Theo danh gi4 clia gido vién tidu hoc thi thiy cd da dudc bdi dudng nhiéu noi dung vé hoat dong trai
nghiém. Trong d6, hinh thiic t8 chiic hoat dong trai nghiém 13 ndi dung thudng xuyén nhét, véi DTB= 4.34.
Phuong phdp ddnh gid két qua hoat dong trai nghiém xép thi 2, v6i DPTB= 4.22. Ngoai ra, gido vién ti€u
hoc ciing dugc bdi dudng vé muc tiéu, yéu ciu cin dat ctia hoc sinh, noi dung chuong trinh hoat dong trai
nghiém, ndi dung sach gido khoa vé hoat dong trai nghiém, pham chét, ning luc can c6 cta gido vién ti€u
hoc, v6i DTB= 4.20. N6i dung it dudc bdi dudng nhét 1a hoat dong phdi hop cac luc luong gido duc, vé6i
DTB= 4.14. Két qua PVS gido vién thi hau hét thiy co cho rang chi yéu la tham gia hoat dong bdi dudng
thay sach va mot sd chuyén dé vé t§ chifc hoat dong trai nghiém chii yéu tap trung vao ky thuit qua trinh t&
chiic hoat dong trai nghiém. So sdnh danh gid ctia gido vién tiéu hoc vé noi dung ctia cic chuong trinh boi
dudng véi tham nién, 16p giang day, dia ban cong tac thi khong c6 su khac biét vé miit thdng ké, cho thiy su
thng nhit trong danh gia clia gido vién tiéu hoc. C6 thé khang dinh gido vién tiéu hoc da dudc bdi dudng
céc ndi dung vé hoat dong trai nghiém, tuy nhién thiy c6 chua dudc bdi dudng k§, sau vé cac nodi dung clia
hoat dong trai nghiém va t& chiic hoat dong trai nghiém trong trudng tiéu hoc, do d6 can tiép tuc hoan thién
va ddy manh viéc thuc hién hoat dong bdi dudng diy di cac ndi dung vé hoat dong trai nghiém cho gido
vién tiéu hoc.

Nghién ctiu v& hinh thiic bdi dudng cho thiy gido vién tiéu hoc da tham gia hoat dong boi dudng vé hoat
dong tri nghiém véi nhiéu hinh thiic khic nhau.

Bdng 4. Hinh thiic tham gia béi dudng vé hoat dong trdi nghiém ciia gido vién tiéu hoc

Hinh thitc tham gia boi dudng vé hoat dong trai nghiém Tan so Ty 1€ (%)
Boi dudng tryc tiép, tap trung 85 22.0
BAi dudng truc tiép tai trudng tiéu hoc 242 63.6
Boi dudng truc tiép tai cum trudng/lién trudng 50 13.1
BAi dudng truc tiép két hop truc tuyén 253 65.5
Boi dudng tryc tuyén qua mang Internet 106 27.5
Tu bdi dudng ciia gido vién 183 47.4
Boi dudng gido vién thong qua hoat dong du gid, thao gidng 235 61.8

Két qua nghién ctiu cho thiy, gido vién tiéu hoc tham gia bdi dudng vé hoat dong trai nghiém vdi nhiéu
hinh thifc khéc nhau. Trong d6, hinh thic bdi dudng dugc gido vién ti€u hoc lua chon tham gia nhiéu nhét
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12 “Boi dudng truc tiép két hop véi truc tuyén” véi 65.5% gido vién tiéu hoc tham gia khao sat lua chon.
Hinh thiic bdi dudng diing & vi tri thi 2,3 1 “Boi dudng truc tiép tai trudng tiéu hoc”, “Bdi dudng gido vién
thong qua hoat dong du giv, thao gidng” chiém ty 1& 1an luct 1a 63.6% va 61.8%. Tién hanh PVS vé hinh
thic bdi dudng nay thi CBQLS cho ring “trudng minh mdi chuyén gia v& tam 1y d€ néi chuyén véi gido
vién. Ngoai ra nha truong t6 chiic cho gido vién chia sé kinh nghiém ctia minh trong qud trinh t6 chiic hoat
dong trai nghiém. “Tu bdi dudng” ciing 1a hinh thic gido vién tiéu hoc lua chon tham gia boi dudng hoat
dong trai nghiém, chiém ty 1¢ 47.4%. Day la hinh thiic can thiét d6i v6i gido vién tiéu hoc trong qua trinh tu
bdi dudng, cip nhat kién thiic, k§ ning va phat trién niing luc & chiic hoat dong trai nghiém. Theo GV4 thi
“Minh thudng tu boi dudng qua cic video clip hudng dan trén youtube, tuy nhién theo minh thi néu dugc
thi cAn bdi dudng truc tiép, dudc xem, nghe va thuc hanh thuc té thi sé hay”... Két qua khao st ciing cho
thiy, chi ¢6 70,2% gido vién tiéu hoc trén tdng mau khao sat (380/541 gido vién ti€u hoc) Iva chon c6 tham
gia cdc hinh thic bdi dudng vé hoat dong trai nghiém. Day 12 mot ty tuong dbi thap vi bdi dudng 1a yéu cau,
nhiém vu bat budc d6i véi gido vién tiéu hoc trong qué trinh thuc hién hoat dong giang day, gido duc. Ty
1¢ gido vién tiéu hoc tham gia boi dudng vé hoat dong trai nghiém chua cao mot phan do chuong trinh hoat
dong trai nghiém méi dugc thuc hién dén 16p 3, do d6 cac hoat dong bodi dudng chii yéu tap trung cho gido
vién tiéu hoc dang gidng day cho 16p 1,2,3. Tuy nhién gido vién tiéu hoc cac khdi khéc ciing phai tham gia
phdi hop, hé trg dé t6 chiic hoat dong trai nghiém do d6, gido vién tiéu hoc dang giang day khdi 4,5 ciing
phéi tham gia bdi dudng méi c6 thé t8 chiic, ho trg td chiic tot hoat dong nay. Nhu vy, dé t& chiic hoat dong
trdi nghiém tot hon, nha trudng can c6 bién phép tic dong hop ly, cu thé dé tit ca gido vién ti€u hoc clia
truong phai tham gia cac hoat dong bdi dudng vé hoat dong trai nghiém véi nhidu hinh thifc khac nhau.

Hoat dong bdi dudng sé khong hiéu qua néu nhu két qua ctia hoat dong bdi dudng khong dudc quan
tam. Tién hanh nghién citu vé cac hinh thifc dnh gia két qua boi dudng vé hoat dong tri nghiém cia gido
vién tiéu hoc cho thy da c6 nhiéu hinh thiic dinh gid dugc st dung, tuy nhién mic d6 thudng xuyén chua
cao. Két quéa khio sit dugc thé hién & bang 5.

Bdng 5. Hinh thitc ddnh gid két qud boi dudng vé hoat dong trdi nghiém cho gido vién tiéu hoc

Hinh thitc dénh gia két qua boi dudng DTB PLC
Diénh gid qua trinh bdi dudng clia co 56 t6 chifc bdi dudng 3.96 1.042
Dénh gid ctia nha trudng ti€u hoc 4.13 .893
Ty dénh gia cla gido vién tiéu hoc 4.18 .828
Diénh gid ddng ding ctia tap thé gido vién 4.17 .896
Thay c6 khong dugc dénh gid 3.80 1.249

Két qua nghién ctiu trén gido vién ti€u hoc cho thiy hinh thiic ddnh gid két qua bdi dudng dudc st dung
thudng xuyén nhit 1a “Tu ddnh gia clia gido vién tiéu hoc” véi PTB= 4.18. Theo tim hiéu tir gido vién tiéu
hoc thi sau mdi hoat dong, chuong trinh bdi dudng, gido vién ti€u hoc sé dudc yéu cau tu danh gid vé két
qua ctia hoat dong, chuong trinh bdi dudng ma thiy cd da tham gia thong qua cic phiéu khao sat, phiéu tu
dénh gia. Day la hinh thic ddnh gia kha hop 1y, bdi vi chinh gido vién tiéu hoc mdi 1a ngudi hiéu nhit minh
dat dugc gi, thay ddi nhu thé nao sau mdi 1an tham gia bdi dudng. Ping & vi tri tiép theo 1a “Dénh gid dong
déng ctia tap thé gido vién qua sinh hoat khdi chuyén mon” véi PTB= 4.17. Ngoai hai hinh thiic danh gia
chti yéu trén, gido vién ti€u hoc con dugc danh gi thong qua bio c4o thu hoach ctia cd s6 t& chiic bdi dudng
va clia nha trudng tiéu hoc, tuy nhién miic do thudng xuyén thuc hién chi ¢ miic kha, véi DPTB lan lugc 1a
3.96 va 4.13. Bén canh d6, mot bo phan gido vién tiéu hoc ciing cho ring thiy c6 khong duge ddnh gid két
qua bdi dudng (PTB= 3.80).

Tiép tuc nghién citu trén gio vién tiéu hoc vé két qua dat dudc khi tham gia cic chuong trinh bdi dudng
vé hoat dong trai nghiém trong thdi gian qua cho thiy, gido vién ti€u hoc ciing da dat dudc nhiéu két qui
kha tich cuc. Két qua khao sat dudc thé hién & Bang 6.

101



Ha Van Ta, Vo Thi Ngoc Lan JEM., Vol. 15 (2023), No. 3.

Bdng 6. Két qud gido vién tiéu hoc dat dugc khi tham gia cdc chuong trinh boi dudng vé hoat dong trdi nghiém
Két qua cua hoat dong boi dudng DTB PLC
Thay/c6 nim 16 cdc yéu cau vé muc tiéu, pham chat, ning luc can dat cla hoc sinh khi

. A x 4.09 1.018

tham gia hoat dong trai nghiém

Thiy/co cap nhat duge ndi dung kién thiic méi v& hoat dong trai nghiém 421 .852
Thay/cd thuc hién dugc cac phuong phap, hinh thiic t& chifc hoat dong trai nghiém 4.22 .816
Thay/co phit trién dugc ning luc danh gid két qua hoat dong trai nghiém 4.24 .875
Thay/cd phit trién dugc ning luc t6 chic hoat dong trai nghiém 4.27 .819
Thay/c & chitc dugc hoat dong trii nghiém cho hoc sinh 4.22 .867
Thay/co ciing cb dudc tinh cam tich cuc véi nghé 4.24 .851

Két qué bang trén cho thiy, vé co ban gido vién ti€u hoc danh gid kha t6t vé két qua ctia hoat dong bdi
dudng. Trong d6, yéu td dudc danh gia cao nhét 1a“ Thay/co phat trién dudc ning luc tS chifc hoat dong
trai nghiém” véi PTB= 4.27. Két qua nay cho thiy gido vién tiéu hoc da c6 su thay ddi tich cuc vé ning
Iuc t6 chiic hoat dong trai nghiém clia ban than sau bdi dudng. gido vién tiéu hoc ciing cho riang hoat dong
bdi dudng phit trién dudc ning luc danh gia két qua t& chiic hoat dong trai nghiém va gitip ciing ¢ dudc
tinh cam tich cuc v6i nghé, v6i PTB= 4.24. Két qua khéo sét ciing cho thy, thiy c6 kha ddng ¥ cho ring
hoat dong bdi dudng ciing gidp thiy cd thuc hién dugc cic phuong phap, hinh thiic t8 chifc hoat dong trai
nghiém (PTB= 4.22), gitip thdy c6 cap nhit dudc noi dung kién thiic méi vé hoat dong trai nghiém (PTB=
4.21). Yéu td dugc thay co danh gia thip nhit 1a “Thay cd ndm rd cdc yéu ciu vé muc tiéu, phadm chit, ning
luc can dat ctia hoc sinh khi tham gia hoat dong trai nghiém” véi DTB= 4.09.

3.3. Mot sb giai phap cai tién hoat dong bdi dudng cho gido vién tiéu hoc vé hoat dong trai
nghiém dap tng yéu cau trién khai thue hién chuong trinh GDPT 2018

Tit co s& phan tich thuc tién vé hoat dong bodi dudng cho gido vién tiéu hoc vé hoat dong trii nghiém, c6
thé rit ra mot sd danh gid sau:

Hoat dong bdi dudng cho gido vién tiéu hoc vé hoat dong trai nghiém da dudc thuc hién tuy nhién chua
c6 nhiéu hoat dong, chuong trinh bdi dudng vé chuyén sau vé hoat dong trii nghiém cho gido vién tiéu hoc
bénh canh d6 hoat dong bdi dudng vé hoat dong trai nghiém chua thu hiit duge dong dao gido vién tiéu hoc
tham gia;

Hoat dong bodi dudng vé co ban da dap ting dudc cac muc tiéu dé ra, bdi dudng dugc cho gido vién tiéu
hoc cdc ndi dung co ban vé hoat dong trai nghiém tuy nhién chua cé hoat dong, chucng trinh bdi dudng
chuyén siu vé hoat dong trai nghiém cho gido vién tiéu hoc. Hoat dong bdi dudng da dugc thuc hién vé6i
hinh thtic tuy nhién céc hinh thiic bdi dudng hién nay chua thu hiit dugc su tham gia dong dio ctia gido vién
tiéu hoc;

Két qui hoat dong bdi dudng da dudc quan tim, nhiéu hinh thiic ddnh gid da dugc st dung, tuy nhién
tap trung chi yéu vao hoat dong tu danh gia clia gido vién tiéu hoc va danh gia clia t3, kh6i chuyén mon
thong qua sinh hoat t&, khéi chuyén mon. Su quan tim, danh gid clia nha trudng va co sd td chiic bdi dudng
dbi véi gido vién ti€u hoc chua dudc gido vién tiéu hoc ddnh gia cao.

Nhim khic phuc nhitng han ché trén, huéng dén phat huy tdt vai tro clia hoat dong bdi dudng, gitip cling
cb va phat trién ning Iuc t6 chic hoat dong trai nghiém cho gido vién ti€u hoc trong giai doan hién nay can
thuc hién mot sb giai phap sau:

Tuyén truyén, phd bién cho gido vién tiéu hoc vé vai trd, tAm quan trong ctia hoat dong boi dudng dbi
v6i su cling cd, phat trién phdm chat, ning luc c6 lién quan dén hoat dong trii nghiém dé thay co6 tham gia
tich cuc hon céc hoat dong bdi dudng vé hoat dong trai nghiém;

Cin tiép tuc b sung, hoan thién va da dang héa cic chuong trinh bdi dudng vé hoat dong trai nghiém
cho gido vién tiéu hoc tham gia;

Cic chuong trinh bdi dudng vé hoat dong trai nghiém cho gido vién tiu hoc can huéng dén tinh dong
b, théng nhit trong muc tiéu, gan két chit ché véi ndi dung, hinh thitc, phucng phép tS chiic hoat dong trai
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nghiém va yéu cau ctia hoat dong danh gia két qua t& chifc hoat dong trai nghiém;

Nbi dung hoat dong bodi dudng vé hoat dong trai nghiém can dudc xay dung phit hop v6i nhu cau t6 chic
hoat dong trai nghiém trong thuc tién ciing nhu nhu ciu, ning luc ctia doi ngi gido vién tiéu hoc va diéu
kién thyc tién ctiia nha trudng;

Cin két hop da dang héa cac hinh thifc bdi dudng, danh gia khach quan, chinh xac két qua bdi dudng;

Tao diéu kién vé thdi gian, tai chinh, tai liéu bdi dudng d€ gido vién ti€u hoc c6 thé tham gia cic hoat
dong boi dudng vé hoat dong trai nghiém.

4. Kétluan

Hoat dong bodi dudng 1a hoat dong trong tim gitip cling ¢b va phat trién ning luc tS chiic hoat dong trai
nghiém cho gido vién tiéu hoc. Hoat dong bdi dudng cho gido vién tiu hoc vé hoat dong trai nghiém tai
Thanh phé H Chi Minh da dudc quan tim, thuc hién va da dat dudc nhiing két qua budc dau, tuy nhién dé
huéng dén dap ting t6t hon nhu ciu clia gido vién tiéu hoc nham tS chiic c6 hidu qua hoat dong trai nghiém
theo chuong trinh GDPT hoat dong trai nghiém 2018 thi can thuc hién ddng bo nhiéu giai phap dé t& chiic
hoat dong boi dudng dudc hiéu qua.
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ABSTRACT

The reality of professional development for primary school teachers on experiencial activities to meet
the requirements of implementation of the general education program 2018 in Ho Chi Minh city

Primary school teachers are the force that plays a decisive role in the success of the successful
implementation of the experiential program. Education and training are two important stages to form,
strengthen and develop the competence of primary school teachers, including the ability to organize
experiential activities. The article will focus on analyzing and evaluating the situation of professional
development activities for primary teachers on experiential activities, thereby proposing a number of
measures to improve and improve the quality of professional development activities, contributing to
strengthening and developing the competence to organize experiential activities for primary teachers.

Keywords: Professional development, experiencial activities, primary school teachers, organize
experiencial activities, general education.
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THUC TRANG VAN HOA UNG XU HQC PUONG CUA HOC SINH
TRUNG HQOC PHO THONG TREN PIA BAN THANH PHO THANH HOA HIEN NAY

Nguyén Phuong Lan'

Tém tit. Bai viét nghién ctiu thyc trang vin héa ting xi hoc dudng cta hoc sinh Trung hoc phd thong trén
dia ban thanh ph6 Thanh Héa hién nay. Két qua cho thiy, phan 16n hoc sinh da c6 hiéu biét v& gid tri vin héa
ting xit hoc dudng; cic em di chi y dén viéc thuc hién ndi quy khi dén trudng thé hién thdi do, hanh vi ting
Xt 1& phép, ton trong thay co, ban be. Tuy nhién, bén canh d6 van con mét bd phan hoc sinh vi pham noi quy
nha truong, vi pham chudn muc dao nghia thiy tro; Hién tugng ndi tuc, ngdn ngit 1éch chuin dang con dién
ra trong giao tiép, ting x{ v6i ban be, lam gidm di gia tri ban than, &nh hudng dén gid tri, nét dep vin héa
hoc dudng.

Tir khoa: Vin héa; Ung xit, Hoc duong; Hoc sinh trung hoc phd théng.
1. Patvande

Vin héa ting x hoc 1a mot khia canh quan trong trong nghién cifu vé vin héa va tim ly hoc. Pay 1a khéi
niém dudc st dung dé€ mo ta nhitng quy tic va nguyén tic ma mot ca nhan can phai tuan thi dé thich nghi
v6i mot viin héa hodc xa hoi cu thé. Mot s6 quan diém vé vin héa ing xi hoc:

Theo hoc thuyét tng xi vin héa cia Geert Hofstede (1980), viin héa ting x& hoc dugdc dinh nghia 1a "tap
hop nhiing gia tri, niém tin, phuong thic va thdi do dudc chia sé bdi mot nhém con ngudi, va ma nhiing yéu
t6 nay tac dong dén cach ho ving xi." (Hofstede, 1980, tr. 25). Theo Hofstede, mdi vin héa sé c6 nhiing gid
tri, niém tin va phuong thiic Ging xi riéng, va su khac biét nay sé anh hudng dén cach ma cdc c nhan trong
vin héa d6 tng xt v6i nhau; Triandis (1994) cho ring "Vin héa ting xit hoc 1a qua trinh hoc cach tng x{
trong mot vin héa nao d6" (Trich din theo Matsumoto, 2004, tr. 32). Triandis cho ring viéc hoc céch ting
XU trong mdt viin héa khong chi doi héi kién thiic vé cac quy tic ng xii, ma con yéu cau su hiéu biét vé cac
gid tri va niém tin ctia vin héa d6; Berry (1997) cho ring "Vin héa tng xit hoc 1a qué trinh hoc va phat trién
k¥ ning ting xd hiéu qua trong mot vin héa cu thé" (Trich dan theo Matsumoto, 2004, tr. 32). Theo Berry,
viéc hoc cich dng xit trong mot vin héa bao gdm ci viéc hoc cach xt ly tinh huéng khé khin va gidi quyét
mau thuin trong mot cach phit hop véi gid tri va niém tin ctia vin héa dé.

Gido duc viin héa ting xif hoc dudng 13 qua trinh gido duc va dao tao d€ gitip cdc hoc sinh THPT hiéu
va hoc céch tng xit hiéu qua trong mdt vin héa cu thé, ciing nhu gidp cdc em phét trién k§ ning xii 1y tinh
hubng khé khin va gidi quyét mau thuén trong mot cach phit hop véi gid tri va niém tin ctia vin héa do.

Gido duc vin héa ting xtf hoc dudng ciing can tip trung vao viéc gidi thich nhiing khic biét vin héa
gitta cic qudc gia, viing mién va nhitng 4nh hudng ctia nhitng khac biét nay dén cich ma cdc c4 nhan trong
mdi vin héa ing x{ v6i nhau. Diéu nay sé gitip cac hoc sinh c6 thé hiéu va ton trong cac gia tri, niém tin va
phuong thiic ing xi ctia ngudi khac, dong thdi tao ra mot mdi trudng hoc tip va lam viéc da vin hoa.

Ngay nhan bai: 10/01/2023. Ngay nhén déng: 27/03/2023.
ITrudng Pai hoc Hong Piic
Tac gia lién hé: Nguyén Phuong Lan. Dia chi e-mail: nguyenphuonglan @hdu.edu.vn
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Ngoai ra, gido duc vin hoéa ting xit hoc dudng cling can tap trung vao viéc phat trién k§ ning giao tiép
va tu duy sdng tao ctia cac hoc sinh, d€ gitp cac em c6 thé dua ra cic gidi phap phut hdp véi cic tinh hudng
khé khin va gidi quyét mau thuin mot cach hiéu qua va xiy dung cic mdi quan hé da vin héa.

Hoc sinh trung hoc phé thong (THPT) & do tudi ti 16 dén 18, dang trong giai doan hoan thién va phat
trién nhan cach. Day la giai doan gin véi Ida tudi ddy thi va dang c6 su chuyén bién tich cuc tit vi thanh
nién sang tudi trudng thanh. O d6 tudi nay, cdc em dang trong qua trinh linh héi tri thiic co ban va céc ky
ning sdng cin thiét &€ budc vao mai trudng hoc tap chuyén nghiép. Ngoai viéc gido duc tri thifc khoa hoc
thi gido duc VH ting xt hoc dudng c6 y nghia quan trong. Tuy nhién, tif thuc t& cho thdy mot bo phan hoc
sinh THPT c6 biéu hién xudng cip vé dao diic, hanh vi tng xit, 16i sdng thiéu VH, trai véi cc gia tri, thuan
phong mi tuc ctia dan tdc, khong ding véi vai trd, bdn phan clia hoc tro. Pay 13 vin dé cin dudc cic nha
khoa hoc gido duc quan tim nghién cifu 1am ro d€ c6 bién phdp gido duc VH ting xi cho hoc sinh THPT,
26p phan hinh thanh, phat trién nhan céch, ly tudng sdng sau nay clia cac em.

2. M0 ta nghién citu

Pia ban va khdch thé' nghién ciiu

Nghién ctiu Iya chon méu khéch thé khao sat 12 200 hoc sinh & 4 truong THPT: Truong THPT Ham
Rong; Trudsng THPT Pao Duy Tir; Trudsng THPT Nguyén Trai; Trudsng THPT Ly Thuong Kiét thanh phd
Thanh Hoéa.

Phuong phdp nghién ciiu

Trong nghién cifu ndy, cic phuong phap chi yéu dudc st dung bao gom:

- Phuong phap nghién ctiu ly luan: Phuong phap nay gitp cho nghién ctiu dua ra nhiing gia thuyét, 1ap
luan, va khdi niém lién quan dén van dé dudc nghién ciu. N6 gitip xdc dinh cic yéu td, quan hé gilta cac
yéu t6 va dua ra nhiing gidi thich logic vé ching.

- Diéu tra bang bang héi: Phuong phap nay gitip thu thap di lidu tir d6i tugng nghién citu thong qua viée
dua ra céc cau héi trong bang hoi. Piéu tra biang bang héi 1a phuong phap phd bién va hiéu quéa dé thu thap
dit liéu tir mot lugng 16n céac dbi tugng nghién citu.

- Phong vén: Phuong phap nay cho phép nghién ciiu tiép can va thu thap thong tin tir dbi tugng nghién
cifu thong qua cic cudc phéng van. Phuong phap nay gitip cho nghién citu tiép cin sau hon véi ddi tuong
nghién citu va thu thap dudc nhiing thong tin chi tiét, sau sic vé vin dé nghién ciu.

- Quan sat: Phuong phap nay cho phép nghién ciiu quan sét va thu thap thong tin tir ddi tugng nghién
cifu thong qua viéc quan sit hanh vi va hoat dong ctia ddi tuong nghién cifu trong mot tinh hudng cu thé.
Phuong phdp nay gitp nghién ctiu thu thiap dudc nhiing thong tin vé& hanh vi va hoat dong thuc té ctia dbi
tuong nghién ciu.

- Phuong phap théng ké toan hoc: Phuong phdp nay gitip cho nghién ciu phén tich dif liéu va dua ra
nhitng két qua s6 liéu chinh x4c vé vin dé dugc nghién ctiu. Phuong phap nay gitip nghién cifu dua ra nhiing
két luan c6 tinh chét chung cho toan b dbi tuong nghién citu.

Déi véi viéc nghién ctiu can bo quéan ly, gido vién trudsng THPT chi tién hanh phéng van dé thu thap
thong tin hd trg cho viéc phan tich va danh gia thuc trang vin dé nghién ciiu. Viéc nay gitip cho nghién citu
tiép can dudc véi quan diém cia tiing gido vién khi tham gia phong vén.

Thang do va tiéu chi ddnh gid

Céc tiéu chi danh gia trong nghién ctiu nay 12 mifc do va bi€u hién vin héa ting xi hoc dudng cta hoc
sinh trudng THPT trén dia ban thanh phé Thanh Héa, trong cic mit nhu thuc hién noi quy khi dén truong,
tng xu vGi can b quan ly va gido vién nha trudng, va ing xui véi ban.

Thang do dugc thiét ké dudi dang tu ddnh gia ctia hoc sinh vé viin héa ting xit hoc dudng. Céc items clia
thang do sif dung thang diém Likert v6i 4 mic do: Muc 1: 4 diém; Mdc 2: 3 diém; Mic 3: 2 diém; Mic 4:
1 diém. Piém tdi da clia thang do 13 4 (max) va diém t6i thiéu 1a 1 (min), do d6, diém trung binh giita cic
muc cda thang do la 0,75.
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Céc miic do trong thang do c6 thé dugc hiéu nhu sau:

Miic 1 (4 diém): tuong duong vSi hanh vi rit t6t, hodc rit ddng y v6i khia canh danh gia.

Miic 2 (3 diém): tuong duong v6i hanh vi tdt, hodc dong y v6i khia canh danh gia.

Miic 3 (2 diém): tuong duong v6i hanh vi khd tt, hodc hoi dong ¥ v6i khia canh danh gia.

Miic 4 (1 diém): tuong duong v6i hanh vi chua tét, hoic khong dong ¥ vé6i khia canh danh gia.

Cic items trong thang do dudc thiét ké d€ ddnh gid cac khia canh clia viin héa ting xt hoc dudng, va
dugc dinh nghia r6 rang d€ ddm bio tinh dong nhit va do tin cdy cta thang do. Sau khi thu thap dif liéu,
diém trung binh ctia cc items sé& dudc tinh toan d€ dua ra di€ém trung binh ctia thang do, tif d6 danh gia mtc
dd va biéu hién ciia van héa ting xit hoc dudng clia hoc sinh trudng THPT trén dia ban thanh phd Thanh
Hoéa.

3. Két qua nghién citu

3.1. Miic dd, biéu hién hoc sinh trudng trung hoc phd thong trén dia ban thanh phd Thanh
Héa thuc hién ndi quy khi dén truong

Déi v6i mdi hoc sinh néi chung va hoc sinh trung hoc phd thong néi riéng, viéc chip hanh va thuc hién
t6t ndi quy, quy dinh khi dén trudng sé gép phan tao nén nét VH riéng ctia nha trudng. Tuy nhién, thuc té
hién nay & céc trudng THPT van con kha nhiéu hoc sinh chua y thiic dudc hanh vi ctia minh, hién tugng hoc
sinh vi pham noi quy ctia nha trudng con kha phd bién. D€ tim hi€u sau hon vé vin dé nay chiing toi da tién
hanh khéo sat 200 hoc sinh & cic trudng THPT trén dia ban thanh phé Thanh Héa. Két qué cu thé nhu sau:

Bdng 1. Pdnh gid ciia hoc sinh vé viéc thuc hién ndi quy khi dén truong

Mirc do
Biu hién hanh vi Rat Thuong Khong gy Thu
: thlr(ing xuyén thuc{ng thlr(ing bac
xuyén xuyén xuyén
Trang phuc khong ding quy dinh ctia nha trudng. 3% 32% 39.5% 25% 2.14 4
Vao hoc muén, ra vao 16p mét cach ty do, b tiét hoc. 6% 29.5% 34% 30.5% 2.11 5
Thiéu sich, v& ghi chép, khong hoc bai, lam bai day dd. 8% 22% 39.5% 30% 2.03 8
No6i chuyén, .1;am vief-c rié/ng,\rllgﬁ git trong gid hoc, thiéu tap 12.5% 23.5% 41% 23%5% 225 2
trung nghe giang, ghi chép bai.
Ngoi thiéu nghiém tic, in qua vit trong gid hoc. 7% 22.5% 40.5% 30% 206 7

Khong tham gia cac phong trao, hoat dong do nha trudng, doan

N P 16.5% 21.5% 38.5% 23.5% 2.31 1
truong, 16p to chuc.

Hiit thudc 14 trong va ngoai trudng. 8.5% 20% 42% 29.5% 2.07 6
B0 rac khong ding ndi quy dinh. 10.5% 25.5% 40% 21.5% 2.20 3
Téng chung 2.14

Xét mot cach tdng quat Bang 1, hoc sinh truong THPT trén dia ban thanh phé Thanh Héa tu danh gia
viéc thuc hién ndi quy khi dén trudng cho thiy, hién tugng hoc sinh vi pham noi quy ctia nha vin con xay
ra & muc it thudng xuyén, véi DTB chung 2.14. Piéu niy phin nio da 1am anh hudng dén né nép sinh hoat,
uy tin va thuong hiéu ctia nha trudng. Trao ddi v6i ching toi vé van dé nay, Co gido L.T.H, trusng THPT
Ly Thudng Kiét cho biét: “Mic du nha trudng da tip chung chi dao, trién khai dén tit ca cac 16p; giao cho
gido vién chii nhiém theo doi, giam sat, d6i dbc, nhiac nhé hoc sinh chip hanh tot ndi quy ctia nha trudng,
song van con hién tugng hoc sinh vi pham” (trich bién ban phong vén)

Xét cu thé tiing noi dung chiing ta thiy miic do, biéu hién hoc sinh thuc hién ndi quy khi dén trudng
khong ddng déu. Trong d6, ndi dung hoc sinh vi pham chiém ty 1& cao nhit d6 la: “Khong tham gia céc
phong trao, hoat dong do nha trudng, doan trudng, 16p t& chic” (DTB 2.31), xép thii nhit trong hé thong
thif bac. Tim hiéu nguyén nhan cla vin dé nay, em N.L.N.A, hoc sinh 16p 11, trusng THPT Nguyén Trai
cho biét: “Hién nay cac phong trao hoat dong do doan trudng t& chiic kha don diéu, chua thu hiit duge dong
d4o hoc sinh tham gia, trong khi d6 cic di€ém vui choi & thanh phd lai kha phong phd, cic ban 16p em c6
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nhiéu su Ia chon. Ngoai ra em chua ké dén mang xa hoi ciing thu hiit va chiém khd nhiéu thdi gian ctia gi6i
tré hién nay” (trich bién ban phong vén)

Bén canh d6, qua khao st ching t6i con thu dudc két qua nhu, hién tugng hoc sinh “néi chuyén, lam
viéc riéng, ngli gat trong gid hoc, thiéu tip trung nghe gidng, ghi chép bai” (DTB 2.25); “Bé rac khong ding
ndi qui dinh” (DTB 2.20) vin con x4y ra. Quan sat mdt sb gid hoc, chiing toi ciing nhan thiy, c6 nhiing 16p
hoc gido vién vao 16p gidng bai dugc mot lic, khi d6 mot s6 hoc sinh méi xin vao 16p (DTB 2.11). Trong
gid hoc, c6 nhitng hoc sinh chua tap trung hoc bai, nghe giang, ngdi nhin tin dién thoai, tham chi con d&
nhac chudng dién thoai reo; quay qua quay lai néi chuyén véi ban; c6 em nam tip mit trén ban khi gido vién
dang giang bai. ..

Trang phuc hoc dudng gép phan tao nén nét thanh lich clia cic ¢6 ciu hoc trd va hinh anh ctia nha
truong. Song hién tudng hoc sinh mic “Trang phuc khong ding quy dinh ctia nha trudng” (DCB 2.14) van
con dién ra; dic biét dang chu y 1a viéc hoc sinh THPT “Huit thudc 14 trong va ngoai trudng” (DTB 2.07),
cdc em tu tip hiit thude 14 trude cong trudng, sau nha vé sinh hoic dau d6 gan khudn vién trusng hoc. Tuy
chi & muc it thudng xuyén nhung ciing 1a hdi chudng canh bao dbi v6i can bd gido vién nha trudng, cham
me hoc sinh; 12 ndi lo ling, trin trd ctia ddi ngil nha gido va rit ¢6 thé 1a nguy co tr thanh ganh ning cho
gia dinh va xa hdi. C4 biét c6 nhitng em hoc sinh “Thiéu sach, v6 ghi chép, khong hoc bai, lam bai day di”
(PTB 2.03), mic du ty 1& nhd nhung hién tugng nay ciing can dugc can bo quan ly, gido vién nha trudng,
dic biét 1a gido vién chii nhiém, gido vién truc tiép giang day can c6 bién phap nghiém khic chin chinh kip
thai.

Nhu vay, v6i két qua nghién cifu trén ddy cho thiy, hién tuong hoc sinh vi pham ndi quy, quy dinh khi
dén truong 1am anh hudng dén hinh 4nh, gi4 tri, nét dep vin héa hoc dudng. D& mdi nha truong déu cé mot
khong gian viin hdéa hoc dudng viia than thién, cdi md, vui vé nhung van ddm bao tinh ky luat nghiém minh,
ddi hoi trude hét mdi hoc sinh cin phai thuc hién tét noi quy ctia nha trudng, ludn gitt ding chuin muc clia
ngudi hoc trd tif trang phuc dén 15i néi, tir dang diéu di diing dén ci chi hanh dong, c6 nhu vy nha trudng
mdi thuc sy 1a trung tdm van hoa, tri thiic, khoa hoc va cong nghé.

3.2. Mifc do, biéu hién viin héa ing xit ctia hoc sinh véi can bé quan Iy, gido vién & truong trung
hoc phd thong trén dia ban thanh phé Thanh Héa hién nay

Bdng 2. Pdnh gid ciia hoc sinh vé vin héa iing xit vdi cdn bo qudn 1y, gido vién & truong trung hoc phd thong.

Biéu hién vin héa ing xit Tan suat Tilé (%)  Thit bac
Ludn ton trong, 1€ phép ddi véi can bd quan 1y, gido vién nha trudng 182 91.0 1

Chi t6n trong, 1& phép dbi véi can bo quan ly, gido vién nha trudng day minh 31 15.5 6

Chi 1€ phép trudc mit thiy co 11 5.5 8

Thay c6 nao ton trong sé ton trong lai 24 12.0 7

Chi 1€ phép khi can giai quyét cong viéc 33 16.5 5

Ludn biét noi guong can bd quéan 1y, gido vién nha trusng 167 83.5 3

Luf)n ngoan ngodn, trung thuc, gan giii than mat d6i v6i can b quan 1y, gido vién nha 170 355 )

truong

Ludn chip hanh tt ndi quy hoc dudng 159 79.5 4

Qua s6 liéu diéu tra Bang 2 nhan thiy ring, diéu ddng miing 12 trong qud trinh giao tiép, ing xt vdi can
bd quan ly, gido vién nha trudng da s6 hoc sinh da thé hién gia tri VH ting xit d6 12 “Ludn ton trong, 1& phép
dbi v6i can bd quén 1y, gido vién nha trudng” véi 182/200 hoc sinh, chiém 91,0%, mot ty 1é kha cao. Khi
dugc hdi vé vin dé nay thiy co gido ciing khd hai 1ong vé bi€u hién thdi do 1€ phép clia hoc sinh dbi vé6i
gido vién. Thay L.V.H, truong THPT Ham Rdng cho biét: “Ngoai mot sé hoc sinh c4 biét (trudng nao ciing
c6) thi da s6 cac em hoc sinh trudng toi rit ngoan, ton trong, 1& phép trong giao tiép, ing xi vdi cac thay
c6 gido. Cac em hiéu va ludn dé cao 1& nghia, cic gid tri, chuin muc trong Wng xi, giao tiép quan hé thay
tro...” (Trich bién ban phdng vén).

Tiép dén 1a nhiing gid tri vin héa ting xit dudc cdc em rét coi trong d6 la “Ludn ngoan ngodn, trung
thuc, gan giii than mat dbi véi can bo quan 1y, gido vién nha trudng”, véi 170/200 hoc sinh lua chon, chiém
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85,5% va “Ludn biét noi guong can bd quan 1y, gido vién nha trudng”, 167/200 hoc sinh, chiém 83,5%. Pay
la diéu dang vui ming vi c6 nhiéu hoc sinh da thé hién diing véi vai tro, chudn muc ciia hoc trd trong mbi
quan hé véi thiy c6. Mot mit vira thé hién nét dep VH tng xit hoc dudng, mit khic ciing thé hién dudc nét
VH truyén théng “ton su trong dao” ctia dan tdc Viét Nam.

Tuy nhién, bén canh d6 vin con mdt bo phan hoc sinh chua thuc sy gitt ding vai tro, trach nhiém dbi véi
quy thiy cb gido. Hién tugng hoc sinh “Chi ton trong, 1& phép dbi vdi can bo quan ly, gido vién nha trudng
day minh” (31/200, chiém 15,5%); “Thay c6 nao ton trong sé ton trong lai” (24/200, chiém 12,0%); “Chi
1€ phép trudc mit thay ¢6” (11/200; chiém 5.5%) dang con dién ra trong nha trudng. Khi dugc hdi vé& van
dé nay thi mot sb can bo quén ly, gido vién cho hay, hién tugng hoc sinh “hoc gid nao chio gid dé, hoc thay
nao chio thiy d6” va chi 1& phép trudc mit thiy co 1 c6 that. C4 biét c6 nhitng em con tréu diia mot s6 thay
c6 gido tré méi ra trudng. C6 1€ cac em suy nghi don thuin 12 chi nhiing thiy ¢ day minh méi 1a ngudi c6
cong lao, ding dudc tran trong, 1& phép; con nhiing thiy c6 khac mic du ciing day trong trudng nhung ho
khong truc tiép day 16p minh thi giita hoc sinh va nhiing giéo vién d6 khong c6 mdi quan hé gi, cho nén
khong can pha1 1 phép. Nguyén nhan ciia tinh trang nay xuét phat tif nhan thiic ctia cic em. Mot mit, khi
giao tiép, vin con mot bo phan hoc sinh chua nhan thiic diing, day du céc gia tri vin héa ting x{ véi thiy
c6 gido; cac em van con gitf khoang cich, chua manh dan trong tiép xiic véi can bd quén ly, gido vién nha
truong. Mit khac, cdn bo quan ly, gido vién ma dic biét 1a nhan cach ctia gido vién truc tiép giang day cé
tac dong rat 16n dén nhan cach ciia ngudi hoc; dao dic, chuin muc, cbt cach clia ngudi thay 1a ngudn stic
s6ng vo tan truyén ba cho hoc sinh; thai d6 tng xit ctia thiy c6 véi cic em nhu thé nao thi thudng cac em sé
c6 su phén ting lai tuong tu. Song trén thuc té, giao tiép ctia mot s6 thiy cd dbi véi hoc trod ciing chua that
su mAu muc, thiéu tinh than trach nhiém, tham chi & dau d6 con xay ra bao hanh hoc dudng gy anh hudng
x4u dén chuin muc dao dic thay - tro.

Qua day cho thy, ngudi thiy can c6 cach dng xi ding muc véi trd, nghiém tic nhung gan giii; chuin
muc, bao dung ma van do ludng; tro ton trong, 1& phép, véi thiy co. Diéu dé sé tao niém tin yéu, su say mé
va hing khdi cho ca ngudi day va ngudi hoc, dong thdi mang hiéu qua cao trong cong tic gido duc toan
dién hoc sinh va nghia thay trd van tron ven

3.3. Miic do, biéu hién viin héa ing xit ctia hoc sinh véi ban é truong trung hoc phé thong trén
dia ban thanh pho Thanh Hoa hién nay

Bdng 3. Pdnh gid ciia hoc sinh vé vin hoa iing xit vdi ban J truong trung hoc phé thong

P Miic d§ Thir
Biéu hién van héa giao ticp Ritdt  Tot Binh thiong — Chia 5t~ P18 bac
C6 hanh vi ct chi, 15i néi ding myc véi ban. 5.5% 225% 42.5% 29.5% 204 7
Chan thanh khi giao tiép, ting xii v6i ban. 20% 355%  29.5% 15% 260 2
Luon ton trong, gitt chit tin, gitt danh dy cho ban. 20.5% 39.5% 27.5% 12.5% 2.68 1
Pdng cam, chia sé vdi ban 14.5% 28.5%  36.5% 20.5 237 4
Nhudng nhin, khéo 1éo dbi xi vdi ban va cic em dudi cp  0.8% 255%  41.5% 19.0% 222 6
Léng nghe, thing thin gop ¥ véi ban. 12.5% 29.0%  39.5% 19.0% 235 5
Nhiét tinh gitip d6 ban trong moi hoan canh. 18.5% 27.5%  40.5% 13.5% 2.51 3
Dong vién ban cing nhau ¢b géng vuon 1én trong hoc tip.  18.5% 28.5%  38.5% 14.5% 251 3
Tong chung 2.41

Nhin chung, danh gid ctia hoc sinh vé VH ting xt v6i ban & trudng THPT trén dia ban thanh phd Thanh
Hoéa hién nay 6 mic binh thudng, v6i PTB chung 2.41. Trong do, cac gia tri VH tng xt véi ban dudc hoc
sinh lya chon khong dong déu. Nhiing gia tri ma cdc em cho rang minh thuc hién t&t hon d6 la: “Ludn ton
trong, gitt chi tin, giit danh du cho ban” (PTB 2.68); “Chan thanh khi giao tiép vdi ban” (DTB 2.60), mtic
dd t6t, 1an luct xép & vi tri thit 1 va thif 2 trong bang hé théng thi bac. Diéu nay cho thiy hoc sinh danh gid
rit cao vé chif tin, su chan thanh trong quan hé ban bé. Em T.C.M, hoc sinh 16p 12 trudng THPT Dao Duy
Tir cho biét thém: “Trong giao tiép v6i ban, em rit thich su chan thanh, tin tudng, cdi md, didu d6 sé gitip
chiing em dé dang bay té cam xiic cia minh ciing nhu ddng cam vdi ban trong moi vin dé ctia cudc séng
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ciing nhu trong hoc tap, day ciing 1a yéu td quan trong d€ gin gii tinh ban dep, trong sdng va bén viing. ..”
(trich bién ban phdng vén)

Tiép dén 1a ndi dung “Nhiét tinh gitip d3 ban trong moi hoan canh” (PTB 2.51); “Pong vién ban cling
nhau ¢ gang vuon 1én trong hoc tap” (PTB 2.51), miic do t6t. Didu nay hoan toan phu hgp véi dic diém
tam 1y Itta tudi hoc sinh THPT. O lifa tudi nay, cic em dit ra yéu cAu cao hon dbi véi tinh ban, trong giao
tiép v6i ban cdc em ludn yéu cau sy chan thanh, 1ong vi tha, sy tin tuéng, ton trong 1an nhau va sin sang
chia sé, gitip & 1an nhau. Trong quan hé véi ban, cdc em ciing nhay cam hon khong chi 6 kha ning xidc cam
chan thanh ma con phai c6 kha ning ddng cdm vdi ngudi khac. Pay 1a diéu nha gido duc cin quan tim dé
gitip cdc em xay dung, phat trién mdi quan hé tinh ban tdt dep, tao dong luc tich cuc gép phan nang cao két
qua hoc tip cua cac em.

Mot sb gid tri vin héa iing xi ma cac em tu danh gid minh thuc hién chua tt, d6 1a: “Lang nghe, thang
than gép y véi ban”, (DTB 2.35); “Nhudng nhin, khéo 1éo dbi xii v6i ban va cac em dudi cip”, (DTB 2.22).
Qua day cho thiy, trong giao tiép, ting xt, dic biét khi gép y vdi ban, cic em van con e ngai, gill y, bdi cic
em cho rang day 1a van dé nhay cam, néu khong khéo sé dé mit 1ong nhau, ndy sinh nhitng mau thuén trong
quan hé ban bé. Do d6, tiéu chi nay dugc hoc sinh lua chon thip 1a mot diéu ciing dé hiéu. PE minh chiing
cho tinh khich quan ctia két qua nghién ctiu, qua phéng vin em T.H.D, hoc sinh 16p 12, trudng THPT Ham
Rong, em cho biét: “Khi em phat hién ban em c6 bi€u hién sa siit trong hoc tip, em da hoi 1y do va goép y
cho ban nhung ban da ndi néng 1én véi em. Ban con néi: Néu ciu con 1dm nham nifa t& sé nghi choi véi cau
luén. Tir d6 tré di em than trong hon trong viéc gép y véi ban. .. .” (trich bién ban phong vin)

Trong giao tiép néi chung va giao tiép, ing xi v6i ban & trusng THPT, nhiing “hanh vi ¢l chi, 18i néi
diing muc” gép phan quan trong trong viéc xay dung tinh ban tot dep. Tuy nhién, tiéu chi nay hoc sinh danh
gia minh thuc hién & miic thip nhit, v6i DTB chi 2.04 diém. Quan sat cdc ban hoc sinh giao tiép véi nhau
chiing t6i ciing nhan thiy diéu d6. Hién tuong ndi tuc, chiri thé, “ric” ngdn ngit hay ngdn ngi 1éch chuin
dang dién ra kha phé bién trong giao tiép, ing xt ctia hoc sinh véi ban ké cé trong va ngoai nha trudng, né
lam giam di gia tri ban than va gay kho chiu cho ngudi nghe, ddnh mit vé dep vin héa truong 16p, noi cong
cong.

Vi vy, d€ c6 thé gitip hoc sinh hiéu dudc cic gid tri vin héa ing xi véi ban be, nha trudng ciing cAn md
cdc chuyén dé gido duc cdc gid tri vin héa ing xi, nham xay dung méi trudng hoc tip tién bo, vin minh,
tao dung uy tin nha trudng.

4. Kétluan

Két qua nghién ctiu trén ddy da chi ra ring, phan 16n hoc sinh trudng THPT trén dia ban thanh phd
Thanh Hoéa da c6 hiéu biét vé gia tri vin héa ing xt hoc dudng, cic em da chii y dén viéc thuc hién ndi quy
khi dén truong; thai do, hanh vi ting xi viin héa 1& phép, ton trong thay co, ban be. Tuy nhién, bén canh d6
van con mot bd phan hoc sinh vi pham ndi quy nha trudng 1am anh hudng dén gia tri, nét dep vin héa hoc
duong. Trong giao tiép, ting X v6i cdn bo quan ly, gido vién nha trudng, mot sd hoc sinh con ¢6 biéu hién
chua thyc sy ding v6i vai tro, bon phan ctia hoc trd con tiép dién, diéu nay vira 1am mét di su trong sing
vén c6 clia Tiéng Viét vita 1am md di hinh anh, vé dep clia cdc ¢d cdu hoc tro. Nghién cifu nay nham goi
md cho cac can bd quan 1y, gido vién nha trudng THPT c6 nhitng bién phap gido duc VH tng xtt hoc dudng
cho hoc sinh, gitip nang cao sy hiéu biét va c6 hanh vi, thai d6 ting xt mot cach ding muc trong nhiing tinh
hubng khic nhau, trong nha trudng, gia dinh v ngoai xa hoi, hinh thanh & cac em nép séng vin minh thanh
lich, chudn bi t6t hanh trang d€ c6 nhitng budc di viing chic & tuong lai.
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ABSTRACT
Current status of school behavior among high school students in Thanh Hoa city today

The article studies the current situation of school behavior culture of high school students in Thanh
Hoa city today. The results showed that the majority of students had an understanding of the values of
school behavior; the children paid attention to the implementation of the rules when they came to school,
show polite attitude, behavior, respect for teachers and friends. However, besides that, there is still a part of
students who violate the rules of the head’s house, violate the moral standards of teachers and students; The
phenomenon of profanity, swearing, and deviant language is still happening in communication and dealing
with friends, reducing self-worth, affecting the values and beauty of school culture.

Keywords: Cultural; Behavior, School; High School Students.
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UNG DUNG MO HINH HOA TOAN HQC TRONG MON TOAN
G TRUONG TRUNG HOC PHO THONG

Vi Ngoc Hoa'!, Nguyén Thi Tan An?, Nguyén Thanh Hung?

Tém tit. Bai bdo trinh bay mot sb vin dé v& md hinh héa, mo hinh héa toan hoc dé van dung mé hinh héa
toan hoc vao day hoc ham sb trong To4n 10 trén cd ¢ tim hiéu tinh hinh ting dung md hinh héa to4n hoc
trong mon Todn & trudng trung hoc phd théng. Bai viét ciing khing dinh, trong day hoc ham sé ndi riéng,
mon Todn & trudng trung hoc phd thong néi chung néu van dung t6t mo hinh héa thi hoc sinh khong nhitng
phit trién duge ning lyc md hinh héa toan hoc ma chit lugng day hoc sé dudc nang cao. Viéc phat trién ning
Itic md hinh héa toan hoc cho hoc sinh & trudng trung hoc phd thong hét siic cip bach va rit cn thiét dap ting
chuong trinh mén Toan 2018.

Tir khoa: M6 hinh, mé hinh héa, mé hinh héa todn hoc, Trung hoc pho” thong.
1. Dit vin dé

M0 hinh héa toan hoc trong trudng Trung hoc phd thong ngay cang dudc phd bién rong rai nham dap
ling muc tiéu ting cudng gido duc toan hoc vao hudng thuc tién. Viéc thiic ddy ning luc md hinh héa, tiic
1a ning luc gidi quyét cac van dé thuc té bang toan hoc, dudc coi 1a mot trong nhitng muc tiéu clia gido duc
toan hoc hién nay. Trong nhiéu cong trinh nghién ciiu, ning Iyc md hinh héa rit dudc quan tim, nhit 1a
Chuong trinh gido duc phé thong 2018.

Mo hinh héa trong gido duc todn chinh thic xuit hién dau tién tai Hoi nghi cia Freudenthal nim 1968.
Tai ddy cdc nha gido duc todn da dua ra nhiéu mo hinh héa dudgc st dung dé hiéu va giai quyét cic van dé
thuc tién nhu mot phuong tién dé day hoc Todn & trudng trung hoc phd thong bdi vi né 12 moi trudng dé
hoc sinh tim hi€u, kham ph4 cic kién thiic Toan hoc ciing nhu céc kién thiic lién mon khac. mo hinh héa
toan hoc tif 1au dugc so sanh giébng nhu mot chiée cau nbi gan két viéc hoc toan ctia hoc sinh véi thé gisi
thuc tién. Van dé nay da dugc nhiéu nha gido duc nghién ciiu rong rai & trén thé gidi, dic biét cic nudc cé
nén gido duc phat trién. Cau héi dit ra tai sao phai day toan dé c6 ich? Tai sao nhiéu hoc sinh khong thé st
dung kién thiic todn da hoc d€ giai quyét cac van dé thuc t& mic du dat dudc két qua t6t vé mon hoc nay?
Day todn can phai tién hanh sao cho hoc sinh c6 thé dp dung todn vao nhiing tinh hudng don gian trong
cudc séng. Khdi niém mo hinh héa toan hoc va vin dé van dung mo hinh héa trong day hoc Todn hoc bac
trung hoc phd thong & Viét Nam da dudc Lé Thi Hoai Chau (2015) dé cap theo hai phuong dién: Phan tich
su lua chon clia chuong trinh va sich gido khoa mon Todn trung hoc phd thong ddi véi viéce tinh dén van dé
mo hinh héa trong day hoc todn; Nghién ciiu thuc trang, ddnh gid ning luc ctia hoc sinh phé thong trong
viéc st dung cac kién thiic toan da hoc vao giai quyét cic van dé ctia thuc tién. Tir d6, Lé Thi Hoai Chau da
thiét ké dugc cdc tinh hudng day hoc biang mo hinh héa va day hoc mé hinh héa trong day hoc mon Todn
THP. Ngoai ra, Pham Thi Diéu Thuy va Duong Thi Ha cling da nghién ctfu vé phat trién ning luc mé hinh

Ngay nhan bai: 06/02/2023. Ngay nhén ddng: 27/03/2023.
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héa toan hoc cho hoc sinh cip trung hoc co s6, nghién ctiu dua ra mdi quan hé gitta gidi toan bang céch 1ap
phuong trinh va md hinh héa toan hoc. Viéc vin dung md hinh héa con dugc dua vao trong day hoc mén
Toén & cép tiéu hoc. Cac nghién citu nay con chi ra rang cic hoat ddng md hinh héa toan hoc sé gitip hoc
sinh phat trién céc thao tic tu duy (phan tich, tdng hop, so sanh,...) va ki ning giai quyét vin dé. Cac tic
gia cling dua ra nhiéu vi du vé& day hoc mo hinh héa.

Chuong trinh gido duc phd thong 2018 cling da va dang trién khai rong rai mo hinh hoa toan hoc trén c
nudc thdong qua viéc ban hanh Théng tu 32. md hinh hoéa toan hoc dang ngay cang dudc chu trong, khong
chi gido vién ap dung md hinh héa toan hoc vao bai giang ctia minh ma hoc sinh ciing dang tim toi, kham
phé céc bai toan thong qua thuc tién.

Nhu viy md hinh héa va mé hinh héa toan hoc da dudgce nghién ciiu phd bién trén thé gidi va trong nudc.
Trong bai bdo nay, chiing tdi trinh bay mot sé vin dé vé ing dung md hinh héa todn hoc trong mon Toan
& trudng trung hoc phd thong, minh hoa qua quy trinh md hinh héa toan hoc cho hoc sinh khi day hoc bai
ham sb bac hai.

2. Cac khai niém

Mo hinh dudc hiéu nhu mot vat c¢6 diém diém dic trung cta vat thuc té, dudc dung dé thay thé cho vat
thuc té d6. Thong qua mo hinh, ta c6 thé khdm pha dbi tugng ma khong can ding dén vat that. Mo hinh 1a
mot hinh méu ding d€ minh hoa, md t4 hinh dang, ciu triic, phuong thiic hoat dong ctia sy vat, hién tugng
hay mot khai niém.

Vé mit nhan thifc, m6 hinh 1a sian phdm ctia ctia qud trinh tu duy, ra ddi nhd qua trinh tritu tugng hoa
cdc dbi tugng cu thé hay néi cach khac, dbi tugng nghién citu da dugc 1i tudng hoa.

Mo hinh héa. Md hinh héa cung cp cho hoc sinh hiéu van dé, gitp hoc sinh doc hiéu, thiét 1ap va gidi
quyét van dé cu thé dua trén tinh hudng thuc té. mo hinh héa con gitip hoc sinh biét cach nghién citu va tng
dung céc md hinh todn hoc vao céc linh vuc khic nhau. Pay chinh 12 méi trudng dé€ hoc sinh khdm pha cic
kién thic toan hoc.

M0 hinh hoa todn hoc

Theo Edwards va Hamson (2001) dua ra khai niém mé hinh héa toan hoc 1a qua trinh chuyén d6i mot
vén dé thuc té sang mot van dé todn hoc thong qua viéc thiét 1ap va gidi quyét cic md hinh todn hoc, thé
hién va danh gid 10i giai trong ngit canh thuc té, cai tién md hinh néu cch gii quyét khong thé chip nhan.
N6i cach khic, mo hinh héa toan hoc chinh la qua trinh gidi quyét van dé thuc té bang cong cu va ngdn ngit
toan hoc. Vin dé cia tinh hudng thuc tién dugc chuyén ddi sang van dé toan hoc phit hop va ngugc lai.

Theo Lé Thi Hoai Chau (2015) xem md hinh héa toan hoc 1a su giai thich ngdn ngii toan hoc cho mot
hé thdng ngoai toan hoc véi nhitng ciu hoi xdc dinh ma ngudi ta dit ra trén hé thdng nay. Qua trinh md hinh
hoéa toan hoc 1a qua trinh xay dung mot mé hinh toan hoc cho van dé ngoai toan hoc, giai quyét van dé bing
ngdn ngi toan hoc trong mo hinh d6, rdi kiém tra va danh két qua trong ngit canh thuc tién, ci tién md hinh
néu céch giai quyét khong thé chip nhan

Tt nhitng nim 70 cta thé ki tru6c, Aristides C. Barreto da dé xuit y tuéng dua mo hinh va mo hinh héa
vao trong day hoc. md hinh héa toan hoc 13 mot mo hinh tritu tudng, st dung ngdn ngit toan hoc (cic do thi,
phuong trinh, hé phuong trinh, ham sd, cac ki hiéu toan hoc,. .. ) d€ biéu dién va m6 ta dic diém ctia mot su
vat, hién tugng hay mot dbi tuong thuc dugce nghién ciiu.

Nhu vay, c¢6 thé n6éi m6 hinh héa toan hoc dudc hiéu 1a sit dung cac cong cu toan hoc dé md ta céc tinh
hubng thuc tién, thé hién céc tinh hudng d6 dudi dang ngon ngit toan hoc. Qud trinh chuyén déi giita tinh
hubng thuc tién va tinh hudng toan hoc tuin theo mot quy trinh nhit dinh véi nhiing quy tic dic biét dé xay
dung gia thuyét todn hoc dé tir d6 hoc sinh c6 thé dé dang nhin nhén cdc van dé thuc tién. md hinh héa toan
hoc 12 mot hoat dong phiic tap, chuyén ddi gitta toan hoc va thuc tién theo cé hai chiéu, vi vy doi héi hoc
sinh phai ¢6 nhiéu niing luc khic nhau trong céc linh vuc to4n hoc khéc nhau, dong thai c6 kién thic lién
quan dén tinh hudng thuc tién.
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3. Thuec tién ng dung mé hinh héa toan hoc trong mén Toan

DE c6 co s6 thuc té vé ting dung md hinh héa todn hoc trong mon Todn & trudng trung hoc phd thong
chiing t6i tim hiéu cu thé qua day hoc bai ham s6 bac hai (Chuong 3, Ham s6 bac hai va dd thi, Sach gido
khoa Toan 10, Chan tr&i Sdng tao). Bai ham s6 bac hai, muc tiéu cung cip cic kién thiic vé ham s6 bac hai
va ting dung thuc té. Noi dung bai ham s bac hai gdm: Tap xéc dinh, toa d dinh, truc dbi xiing, chiéu bién
thién, bang bién thién, vé d6 thi ham s bac hai. Hé thong bai tip ctia chuong yéu ciu hoc sinh tim cong
thiic ham s6, vé dd thi cac ham sb bic hai.

Qua trinh md hinh héa toan hoc cic tinh huéng thuc tién cho thiy mbi lién hé giita thuc tién véi cac kién
thic toan hoc trong trudng trung hoc phd thong néi chung, ham s6 bac hai néi riéng; Van dung t6t md hinh
héa todn hoc khong nhitng phat trién céc ning luc dic thil ctia moén Todn ma con gitp hoc sinh vin dung
thanh thao cédc thao tac tu duy toan hoc nhu phan tich, tdng hdp, so sanh, khai quat héa, tritu tugng hoa,. . .,
qua dé, tao dong cd va su say mé hoc tap cho hoc sinh. Nhu vy, c6 thé thiy ring mo hinh héa toan hoc cho
phép hoc sinh nhén thiy 1di ich clia todn hoc, gan todn hoc v6i cac mdn hoc khéc, phat trién kha ning giai
quyét van dé thuc tién;. . .

Mot s6 gido vién 16n tudi gip kho khin khi soan ké hoach bai day, viéc ing dung cong nghé thong tin
ctia mot s gido vién con han ché, ... viéc ing dung mo hinh héa toan hoc trong mén Todn & trudng trung
hoc phé thong doi hdi nhiéu thdi gian, cong stic clia gido vién. Gido vién c6 quan tim dén day hoc mé hinh
héa, nhung chua chi ddng ap dung vao cac bai giang. Hon nita hoat dong trai nghiém ciling chua dudc quan
tdm ding muc.

Qua tim hiéu gido vién va hoc sinh, c¢6 thé khing dinh thiét k& hoat dong mé hinh héa khi day hoc ham
s6 bac hai 12 can thiét, gitip hoc sinh st dung kién thtic vé ham s6 bac hai vao gii, tiép can cic bai todn
thuc tién ma hoc sinh c6 thé gip trong cudc séng hing ngay ctia minh. Gép phan quan trong két nbi tri thifc
toan hoc véi thuc tién.

4. Ung dung mé hinh héa toan hoc trong mon Toan & trudng trung hoc phd thong

D& minh hoa viéc ing dung mé hinh héa toan hoc trong mon Todn & trudng trung hoc phé thong, ching
t6i minh hoa qua bai Ham sb bac hai qua 4 giai doan: Quan sét hién tugng thuc tién, xay dung tinh hudng,
tim cac yéu t6 trong tim c6 anh hudng dén van dé thuc tién; Lap gia thuyét v& mbi quan hé gitta cac yéu
t6 diing ngdn ngit toan hoc. Dua vao d6, xay dung bai mé hinh todn hoc tuong dng; Van dung cic phuong
phdp va cong cu toan hoc phit hdp véi tinh hubng thuc tién d€ mo hinh héa bai toan va phan tich mo hinh;
Dua ra két qué, dbi chiéu mo hinh véi thuc tién va riit ra két luan. Pudc thé hién cu thé qua 5 budc:

Budc 1: Bit diu tit mot van dé dudc dit ra trong thuc tién. Tinh hudng thuc té gido vién lua chon phu
hop kién thiic hoc sinh, tinh hudng khi chuyén vé bai todn todn hoc phai chita dung kién thiic ctia Haim bac
hai. Gido vién can huéng dan hoc sinh x4c dinh cac yéu t can thiét, mbi quan hé giita chiing, loai b tham
s6 phu.

Budc 2: Nhan ra céc kién thiic todn hoc phii hop véi van dé, t6 chiic lai vin dé theo cdc khdi niém toan
hoc. gido vién dinh huéng hoc sinh xdc dinh thong tin bai toan gém: Gia thiét bai todn 1a gi, yéu ciu bai
toan la gi?.

Budc 3: Chuyén véan dé thanh mot bai todn ma thé hién trung thuc tinh hudng. Bai toan dudc xay dung
12 bai todn thuan tdy todn hoc.

Budc 4: Giai quyét bai todn, st dung cac kién thiic toan hoc vao giai bai todn.

Budc 5: Lam cho 15i gidi ctia bai todn c6 y nghia dbi v6i tinh hudng thuc té, x4c dinh nhiing han ché cta
161 giai.

Khi day hoc bai Ham s6 béc hai, thi trong qué trinh day hoc bang mé hinh héa, néu gido vién bat dau
v6i mot tinh huéng thuc t€, bai todn md, cic diéu kién ban du chua ro rang s€ la kho khan véi hoc sinh.
Hoc sinh kho khin trong viéc cit tia cac yéu td phu, nhan biét cac yéu t6 toan hoc. gido vién nén bat dau
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bing tinh hubng toan hoc héa, nghia la tinh hudng thuc t& ban diu nhung da dudc don gian héa, thém cic
giai thiét phii hop, loai bd cic yéu t6 khong can thiét. Khi hoc sinh da quen thudc véi bai todn chia tinh
hudng toan hoc héa, gido vién c6 thé dua cic bai todn chifa tinh hubng thuc té, bai toan md.

Cu thé khi mot qua béng dudc dd 1én, n6 sé dat dén do cao nao do rdi roi xudng. Biét ring quy dao ciia
qua béng 1a mot cung parabol trong mit phang véi hé toa do Oxy, trong d6 1 thai gian (tinh bang gidy),
ké tl khi qua bong dudc da 1én; 1a do cao (tinh biang mét) clia qua bong. Gia thiét rang qua béng dudc da tir
d6 cao 0,5m. Sau d6 1 gidy, qua bong dat d6 cao 6,2m va 2 gidy sau khi da 1én, n6 & do cao 4m.

a) Hay tim ham sd bac hai bi€u thi d6 cao y theo thdi gian x va c¢6 phan do thi triing véi quy dao ctia qua
béng trong tinh hudng trén.

b) Xac dinh d6 cao 16n nhét clia qua béng (tinh chinh xdc dén hang phan nghin).

¢) Sau bao lau thi qua bong sé cham dit ké tir khi d4 1én (tinh chinh x4c dén hang phan trim)?

Muc tiéu ciia bai toan:

Tim ham s6 bac hai biéu thi do cao y theo thdi gian = va c6 phan db thi trung v6i quy dao clia qua bong
roi; Tim d6 cao 16n nhit ctia qua béng va tinh thdi gian qua béng cham dit; Thiy dudc mot s6 hinh anh
trong thuc tién c6 quy dao chuyén dong 1a mot phan dd thi ctia ham s6 bac hai. DE gidi bai toan trén, chiing
ta sé mo hinh héa bai toan thong qua 5 budc nhu trén, gido vién hudng din nhém hoc sinh phén tich va nim
dugc van dé thuc tién nhu sau: Quy dao clia qua béng 1a mot cung parabol trong mit phang véi hé toa do
Oxy, vi vay ham s6 biéu thi d cao y theo thdi gian x 13 mot ham sb bac hai va c6 phan dd thi tring véi quy
dao ctia qua béng; Do cao 16n nhit ctia qua béng chinh 1a tung do ctia dinh parabol.

Vi du vé bai todn vé cdng Arch. Khi du lich dén thanh ph6 Louis Hoa Ki, ta sé& thidy mot cai cdng 16n d6
1a cong Arch. Gia st ta 1ap mot hé toa do Ozy sao cho mot chan cdng di qua gbc O (z,y tinh bing mét),
chan kia clia c6ng & vi tri (162;0). Biét mot diém M trén cdng c6 toa do (10;43).

Hinh 1. Cong Arch tai thanh phé Louis Hoa Ki

a) Tim ham s6 c6 dd thi biéu dién hinh dang ctia cdng Arch.

b) Tinh chiu cao clia cng (tinh tif dinh cao nhit trén cdng dén mit dét, lam tron két qua dén hang
don vi).

Muc tiéu hoat dong: Thiét 1ap ham s6 c6 do thi biu dién hinh dang ctia cong Arch (dudng parabol);
Tinh chiéu cao ctia cdng (x4c dinh tung do dinh ctia parabol trén); Qua hoat dong nay, gido c6 thé rén cho
hoc sinh nhiing ki niing: Thiét 14p va biéu dién db thi ctia hAm sb bac hai; Poc dd thi ham s bac hai va nhan
dang dudc mot s tinh hudng, hinh 4nh trong thuc tién c6 biéu dién 1a dudsng parabol;. . .

Tién trinh hoat dong qua 4 giai doan:

Toan hoc héa: gido vién chia I6p thanh cdc nhém hoc sinh va yéu cau ciac nhém quan sat hinh dnh céng
Arch. Cic nhém thao luan va dua ra du dodn ring hinh dang céng giéng nhu mot phan ctia dudng parabol.
Sau d6, gido vién yéu cau cac nhém tim dang bi€u dién ctia parabol d6. Céc nhém thao luan dé dua ra cach
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xdc dinh phuong trinh biéu dién.

Giai bai toan: Cac nhém hoc sinh dua theo quan sat va cac dif kién dé bai dua ra d€ tim dang biéu dién
ctia parabol 13 mot ham sd bac hai.

Nhém hoc sinh da thdo luan va dua ra ham sd can tim ¢6 dang f()z = az® + bx+c¢, a # 0 théa man
didu kién f(c) = 0, f(10) = 43, f(162) = 0 hay c6 hé gdbm hai phuong trinh

100a + 10b = 43 va 126%a + 126b = 0

Tuong duong a ~ —0,028;b = 4, 583Tiép theo, nhém hoc sinh két luan ham sb can tim 1a f(z) =
—0,028%2 + 4, 583

Sau d6, nhém hoc sinh vé dd thi ham s vira tim dudc va tim chiéu cao ctia cdng dua vao dd thi ctia ham
sO nhu sau:

43HM

o 10 162 X

Hinh 2. o thi biéu dién Cong Arch

Cudi cuing, nhom hoc sinh quan sit do thi vira vé va riit ra két luan: Chiéu cao ctia cong bang tung do
cta dinh parabol, do d6: h = f(81) ~ 188 (phiit)

Hiéu va thong dich: Khi du dodn vé hinh dang ctia cdng Arch, dua theo sb liéu thuc té va cac kién thic
da dudc hoc thi hoc sinh c6 thé dé dang tim ra dugc ham sb bac hai ¢ dd thi 1a dudng parabol. Nhém hoc
sinh bi€u dién do thi cia him s6 trén va nhan xét vé quy dao chuyén dong ctia qua béng, vé thdi di€ém qua
béng c6 dd cao 16n nhit, thdi gian qua béng cham dét,...

Déi chiéu thuc té: Trén thuc té c6 rat nhiéu cong trinh dudc thiét ké c6 hinh dang tuong tu nhu cong
Arch. Vi vay, viéc thiét ké va thi cong céc cong trinh sé dudc tinh toan mt cach can than vita ddm bio dudc
chét lugng cong trinh lai mang lai tinh th4m mi cao. Gido vién yéu ciu hoc sinh dua ra mét s6 hinh 4nh trén
thuc t& c¢6 hinh dang tuong tu nhu hinh dang cdng Arch nhu: hinh anh voi phun nuéc, nhip cau, quy dao
chuyén dong ném ciia vat,...

Gido vién huéng dan hoc sinh st dung phan mém hinh hoc dong dé xac dinh phuong trinh dudng parabol
biéu dién hinh 4nh céc hién tugng trong thuc tién.

Phan tich két qua hoat dong:

Hoc sinh c6 thé thiét 1ap cong thiic biéu dién ham s6, vé va doc dd thi ctia ham s6, so sanh véi cac tinh
hubng khac. Véi bai toan nay, theo danh gia hau hét hoc sinh déu dat dudgc ki ning mo hinh héa & cip do
4 va rét hiing thd v6i dang bai tip suu tam hinh dnh parabol trong thuc tién va thiét 1ap phuong trinh biéu
dién bang st dung cac phan mém hinh hoc dong nhu GeoGebra, Geometer’s Sketchpad, Maple,...

Qua két quéa budc dau ctia thuc nghiém su pham thiy ring két qua hoat dong md hinh héa toan hoc ctia
hoc sinh & cic 16p thuc nghiém ting 1én rd rét. Pa sb hoc sinh da thuc hién dugc mot sd hoat ddong md hinh
héa & nhitng tinh hudng thuc tién do gido vién thiét ké va dua ra trong day hoc noi dung ham sd. Cac bién
phap dé xuét budc dau cé tinh kha thi va hidu qua nhit dinh, c6 thé dua vao van dung trong day hoc ndi
dung ham s6. Két qua thuc nghiém cho thiy: Phuong 4n da dé xuit budc dau c6 tinh kha thi va c6 tic dung
t6t trong thuc té day hoc noi dung ham sb.
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Hinh 3. Hinh dnh thyc té ¢ hinh dang parabol

5. Kétluan

Bai viét da hé théng dudc cd s 1i luan v& mo hinh héa toan hoc, cic giai doan, cic bude ctia qua trinh
mo hinh héa. Nang lyc mo hinh hda toan hoc. Tinh hinh day hoc m6 hinh héa hién nay. Ching t6i da mo ta,
phén tich quy trinh mo hinh héa céc tinh huéng thuc té khi day hoc bai ham s6 bac hai. Trong day hoc mén
Toén & truong trung hoc phé thong, day hoc theo mo hinh héa sé gitip hoc sinh van dung toan vao thuc tién.
Giang day bang mo hinh héa gitp hoc sinh thiy vai trd ciia toan hoc trong cudc sdng, gitp hoc sinh tling
budc 1am quen vdi viéc dit vin d€ va giai quyét van dé dbi vé6i cac bai toan thuc tién. Viéc phat trién ning
luic md hinh héa todn hoc cho hoc sinh & trudng trung hoc phd thong trong qua trinh day hoc moén Toan 1a
can thiét va ndi dung ham s bac hai Toan 10 c6 nhiéu diéu kién dé khai thac.
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ABSTRACT
Application of mathematical modeling in teaching math in high schools

The article discusses issues related to modeling, mathematical modeling, and how to apply mathematical
modeling in teaching functions in 10th grade math in high schools, based on an understanding of the
current situation of applying mathematical modeling in math teaching in high schools. The article also
emphasizes that if mathematical modeling is applied effectively in teaching functions, not only will students
develop their mathematical modeling abilities, but the quality of teaching will also be improved. Developing
students’ mathematical modeling abilities in high schools is urgent and necessary to meet the requirements
of the 2018 math curriculum.
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